MpunoxeHne Ne8 Mpasmn

CornaweHue
06 ncnonb3oBaHMM 6aHKOBCKMX KapT AKb «AnmasaprusHb6aHk» AO B
MO6MbHbIX NpunoxeHnax Google Pay, Samsung Pay, Apple Pay*

HacTtosawme CornaleHue ABAATCA HEOTEMIEMOM YacTblo (JononHeHMeM) Jorosopa ¢ baHkom u
lNpaBnn baHKa.

1. TepMuHbI 1 onpeaeneHus

AyTeHTU(DMKAUMOHHDbIE f[aHHble - YHWKAJIbHbIM  Napo/ib, YCTAHOB/EHHbIM KnueHToM u
HEOOXOAUMBbIM  ANA  UAEHTUDMKAUMKM nonb3oBaTenss MoOGMABHOMO MPUIOXKEHWUA (aBTopM3aumMu B
Mo6MABbHOM NPUNOKEHMN), UM BUOMETPUYECKUE AaHHbIE U (MNN) UHbIE AAHHbIE, KOTOpble NO3BOAAIOT
NpoBecTU MAeHTUbMKaUMo nonb3oBaTens MOOGWMIBHOrO MNpUIOKEHUA (aBTopu3aumio B MoOMIbHOM
NPUIOKEHUN) M Pa3bNOKMPOBKY MOGWMIBHOTO YCTpoMCTBa. baHK He ocyliecTBiseT 06paboTKy M
XpaHeHue AyTeHTU(dPUKALMOHHBIX AaHHbIX (YKa3aHHaA o6paboTKa ocylecTBaseTca 6e3 yyactma baHka
NnporpaMMHbIMK cpeacTBaMM MoO6MIBHOMO YCTPOMCTBA).

BuoMeTpMUecKMe faHHble - OTMevYaTKM NasbleB, 06pa3s /Mua, padykHas 060/i0MKa rnasa - B
3aBMCMMOCTM OT Ha/IMUMA TEXHUYECKOM BO3MOXKHOCTM MOGM/IbHOro YycTpoMcTBa M Mo6WJIbHOMO
MPUIOXKEHUSA, 3apErnCTPUPOBaHHbIE HA MOGUILHOM YCTPOMCTBE NOCPEACTBOM CKaHepa Ha Mo6MIbHOM
yCTpOMCTBE.

BaHK - AKumoHepHbIM Kommepyeckui baHK «AnmasaprmsH6aHk» AKumoHepHoe o6uectso (OFPH
1031403918138, MeHepabHas auueH3usa Ne2602, topuanyeckui aapec: r.AKyTck, np./leHuHa, a.1).

baHkoBcKkasa kapta, Kapta - kaprta [MnatexHbix cuctem (MC), smuTMpoBaHHasa baHKOM Ha
MaTepuasibHOM HocuTene WaM 6e3  MaTepuasibHOro  HOCWUTENSA,  WMCMOJIb30BaHME  KOTOpPOM
ocyulecteaseTca JepxaTtenem B COOTBETCTBMM C [ oroBopom C baHKOM.

BeckoHTaKTHas onepauua - onepauus onsaTbl TOBapoB/paboT/ycayr, BbIMNOJHEHHAA C
ncnosib3oBaHnem LiMcpoBol KapTbl Ha CYMTBIBAIOLLEM YCTPOMCTBE (TEPMMHA/IE) B TOProBOCEPBUCHOM
npeanpuatun (ganee - TCM) MAM NpU HaMYMM TEXHMYECKOM BO3MOXKHOCTM Ofepauus onatbl
TOBapoB/paboT/yC/yr, NONYYEHUA HAJIMYHBIX JEHEXKHbIX CPEACTB, BbIMOJHEHHAs C MCMOJ/Ib30BAHUEM
LUuncpoBol KapTbl B 6aHKOMaTe, MHble TUMbl onepaumii Npy HaJIM4YMM TEXHOJIOMYECKOM BO3MOXKHOCTU
Mo6unbHoro npunoxenus. B OCHOBHOM, BbINO/SHEHME BECKOHTAKTHbIX oOnepauuii JomnycKaetcs
MCK/IIOYMTENIbHO Ha GECKOHTAKTHbIX YCTPOMCTBAX (TepMMHanax, 6aHKomartax), OcHalleHHbix NFC-
moaynem. OTgenbHbiMv  CepBMC-NpoBaMiepamMM  peasiMsoBaHa  BO3MOXKHOCTb  MpoBeAeHMs
BecKoHTaKTHbIX onepauui Ha YCTPOMCTBAX (TepMMHanax, 6GaHKOMaTax), He ocHaleHHbIx NFC-
MOAY/IEM.

NFC - Near field communication — TexHon0rMa 6ecnpoBoAHOM BbICOKOYACTOTHOM CBSI3M Masioro
paguMyca AeucTBMA, KoTopas TO3BONSIET BECTM O6MEHa JaHHbIMM  MEXAY YCTPOMCTBAaMM,
HaxXoAALMMMCA HA PpacCToAHUKU A0 10 CaHTMMETPOB.

JNeKTpPOHHOe npeacTaB/ieHUe - u3obpaxkeHne KapTbl, 3aperMcTpMpoBaHHOM B KayecTse
LUmdpoBoM KapTbl, B 3/1E€KTPOHHOM (hopMe B MOBUMILHOM MPUJIONKEHMM, HA KOTOPOM MPUCYTCTBYHOT
nocneanue 4 umdpbl HoMepa KapTbl, nocneaHue 4 umdpbl Homepa LUudpoBon KapTbl (415 Kaccupa),
norotun baHka 1 MaaTeXXHOM CUCTEMBI.



Jeprkatennb - GU3nM4ecKoe MU0, Ha UMA KOTOPOro BbinyweHa Kapta B cooTBeTcTBuM C [TpaBunamm
baHka 1 (M) Jorosopom ¢ baHKoM.

AuNCTaHUMOHHaAA onepauusa - onepauMs onnatel B CceTM WMHTepHeT, npoBoaMmas C
MCNo/Ib30BaHWMEM Mo6MIbHOro npunoxeHusa u LUnudpoBor KapTbl 6€3 obpalieHusa K CYMTbIBAKOLWEMY
YCTPOMCTBY (TepMMHany, 6aHKkomaty). JaHHbiM DYHKLMOHAN NOAAEPKMBAETCA HE BCEMU MOGU/IbHBIMM
NPUNOKEHUAMM.

JoroBop ¢ bBaHKOM - J0roBop, 3aKJ/IYEHHbIM Ha YC/IOBUAX t060M M3 odepT baHKa, cocTaBHbIMM
YacTAMM KOTOPOro ABnATCA 3aaBneHne KnaneHta, MpaBuna npesoctaBaeHMa U 06CNYKMBaHMA KapT
baHKka (ocdepTa) 1 Tapudbl no kKaptam baHka.

KnueHT - pmsmyeckoe nmuo, asastoweecs Bnagenblem MobmabHOro yCTpoMcTBa M ABAstoLeecs
Jepxarenem.

KoHcynbTaumoHHbiM ueHTp (KL) - KaHan AMCTaHUMOHHOIO O6C/IYyXKMBaHMA, MO3BOJIAILWMM
OCYLLECTBNIATbL B3aMMogencTBue baHka 1 KnueHTa, BKIoYas 06MeH MHbOpMaLMeEN C UCMo/Ib30BaHMEM
TenedoHa B cootBeTcTBUM C [loroBopom ¢ baHkoM u/mnm MNpaBmnamm baHka.

Mo6unbHoe YyCTPOMCTBO - YCTPOMCTBO, MCMOb3yeMoe K/IMEHTOM, B KOTOPOM YCTAHOB/IEHO MU
MOXET 6blTb YCTaHOB/NEHO MO6W/IbHOE MPU/IOKEHUE M MMEIOLLEE BO3MOXHOCTb BbIXOAA B CETb
MHTepHeT. [epeyeHb YCTPOMCTB M MX MOAENeM, KoTopble AOMyCTMMbI B KayecTBe MoGMIbHOro
YCTpOMCTBa, ycTaHaBnmBaeT Cepsuc-npoBangep. OtaenbHble CepBMC-NpoBaMaepbl NpeaocTaB/soT
BO3MOHOCTb MCMO0/1b30BaTb MOGWMIbHOE MNPUIOKEHME TOMIbKO Ha MO6M/bHLIX YCTPOMCTBAX,
NPoM3BEAEHHbIX YKa3aHHbIMW CepBUC-NpoBanaepamu.

Mob6uabHoe npunoxXeHue - nporpammHoe obecnedeHue (Google Pay, Samsung Pay, Apple Pay*),
B KOTOPOM MCMOJIb3yeTcsi TexHonorus CepBuC-NpoBaMaepa, MCKUYMUTENIbHbIE MpaBa Ha KOTOpoe
npuHagnexkat CepBucC-npoBaMaepy, YCTaHOB/IEHHOE Ha Mo6GM/IbHOE YCTPOMCTBO. ®YHKUMOHAJ/IbHbIE
BO3MOXXHOCTM MOGU/ILHOrO NPUNOKEHUA, YCII0OBUA €ro MCMNOJIb30BaHUA M MOPAAOK NpefocTaBieHUA
KnneHTy npaB Ha ucnosib3oBaHWME MO6GU/ILHOrO MpUAoKeHUs onpeaenstotrca CepBMC-NpOBalaEpOM.
BO3MOXHOCTM pasnnyHbiXx MOBMIBbHBIX MPUIOKEHMM MOryT oT/MyaTbcs. /Jepkatesb KapTbl ans
coBepueHnsa JUCTAHUMOHHBIX onepaumi M/mnam BeCKOHTAKTHbIX onepaumii Cco3gaeT (perMcTpupyet)
umdpoBor naeHTudmkatop Kaptbl (LUpudposyto KapTy) B MOGUIBHOM NPU/IOKEHUMU C UCMO/Ib30BAHUEM
pexkBu3nToB KapTbl.

MNC - nnatexHaa cuctema Visa Inc.

OnepaTop 6ecnpoBOAHOM CBA3M - MOCTABLUMK YC/IYT MOGUIbHOM CBA3M, 3aK/IOYMBLUMI AOrOBOP C
KnneHtom.

MUH-Kop, - NepcoHanbHbIM MAEHTUPUKALMOHHBIM HOMEpP, NPeACTaBSIOWMIA COBOM M3BECTHbIM
TONbKO KnneHTy umcpoBOM Ko, ABASIOWMMACA aHANIOrOM COGCTBEHHOPYYHOM noanmcu KnmeHTa u
MCNosib3yemblit KNMEeHTOM Npu MpoBeAeHWM omnepaumii C Mcnosib3oBaHMem KapTbl B c/lyyae ero
3anpoca.

MpaBuna baHKa - npaBuMaa npefocTaBNeHUA M 0OCAyXMBaHMA KapT baHka (odepTa),
onpejenswlimMe MnoAoKEHUA AOroBopa, 3aK/JYEHHOro C (UBUYECKUM MU IOPUANYECKUM JIULIOM,
COCTABHOM YaCTbi0 KOTOPOro AB/IAETCA OCYLLECTB/IEHME PacYeTOB C MCMO/Ib30BaHUEM KapTbl.



Cant baHKa - WEB-caumT, pa3melleHHbIM B ceTn MHTepHeT no agpecy: www.albank.ru. Ha Canre
BaHka packpbiBaeTca cneayrwowaa MHPoOpMauma, HO He UCKIKYMTENbHO: cBeaeHna o baHke, HoMepa
TenedoHoB KL, TekcT MNpaBmn baHKa, HacToAwee CornaweHue.

CepBuc-npoBangep - /MU0, obecrneynBatollee Ha oCHoBaHMM npaBua MNC M/MAM Ha OCHOBaHMM
otaenbHoro cornawenma c MNC uHOpMaUMOHHOE M TEXHOMOrMYECKoe B3aMMOAENCTBME ANIA
perucTpaumm, MCnosib3oBaHMsa M yaaneHus LudpoBort KapTbl B MOGMIbHOM MPUIOKEHUM, NPU
yCTaHOBKe KOTOpOro Ha Mo6uibHoe ycTporcTBo KameHT cornacuncsa c Ycnoemamu CepBucnpoBarigepa
Mo ero MCnoJib30BaHUIo0.

B paMKaXx HacToAllero CornaweHua B KavecTee CepBMC-npOBaﬁp,epa BbICTYMNAKT:

Mo6unbHoe npunoxkeHue CepBuc-npoBangep

Google Ireland Limited (Gordon House, Barrow
Google Pay Street, Dublin 4, Ireland - agpec: NopaoH Xayc,
bappoy Ctput, Ay6aumH 4, UpnaHams).

000 «CaMcyHr dnekTpoHukc Pyc KomnaHm»
Samsung Pay (agpec: 125009, r. MockBa, yn. BosaBurkeHka, 4.10
OrPH 5067746785882, MHH 7703608910).

Apple Inc. (Holly Hill Industrial Estate, Cork,

Apple Pay Ireland)

CornaweHue — HacToslee corfiaweHMe 06 WMCNoAb30BaHMM OGaHKOBCKMX KapT AKB
«AnMa3aprusHbaHk» AO B MobuabHbix npunoxenusax Google Pay, Samsung Pay, Apple Pay*
ABNAKLLEECA HEOTHEMIEMOM HYacTbio (AonosiHeHueM) Joroeopa ¢ baHkom/MpaBma baHKa B ciyyae mx
aKuenta KaneHToMm.

CpepcTtBO MH(OPMMPOBAHMSA - HOMEP MOGMJIbHOIO TesleddoHa MM afpec 3NEKTPOHHOM MOYThI,
npefocTaBfieHHbIM K/MEHTOM B KayecTBe Hagnexallero CpeAcTBa HanpaB/eHUS YBeAOMIEHWM
KnneHty B pamkax lMpaBmn baHka.

Ycnosusa CepBMc-npOBaﬁ,qepa - JIMUEH3MOHHOE cCorjaweHne Ha nporpaMmmHoe obecneyeHne U
Apyrue cornalleHuA, 3ak/il04eHHbIe MeXay KaneHTom u CepBMC-HpOBaﬁAGPOM.

UncdpoBaa Kapta (TokeH) - uudpoBoi uaeHTUdMKatop KapTbl, KoTopyl KaueHT pob6aswn
(3aperncTpupoBasn) B MoGMIbHOE NPUIOKEHWE ANA coBepLUeHna JAMCTaHLUMOHHbIX onepaumi U/ unm
BecKoHTaKTHbIX onepauui, NpeaCcTaBASOWMM COBOM YHMKa/IbHbIM UMGMPOBOM KO, CreHepUpOBaHHbIM
NC k Kapte U sBAsOWMNCA AONONHUTENbHBIM peKBM3UTOM KapTbl. LiucdpoBas Kapta He aBaseTcs
OTAe/IbHbIM (CAaMOCTOATE/IbHBIM) 3/IEKTPOHHbIM CPeACTBOM natexa. Bce onepauuu, coBeplueHHble ¢
ucnosib3oBaHueM L poBoi KapTbl, CYMTAKOTCA COBEPLLEHHBIMM C MCMOJIb30BAHMEM COOTBETCTBYIOLLEN
KapTbl. Cpok aencteua LincpoBor KapTbl MpeBbIlLaeT CPoK AeMcTBMA KapTbl, MO pEKBM3UTAM KOTOPOM
OHa co3JaHa, Ha TpU rojaa.

2. OCHOBHbIe NoJ10XeHud

2.1. CornaweHue ABNSETCA ajpecoBaHHbIM KnueHTam npegnoxenuvem (odeptor) baHka
3aKI0YUTL gonosiHeHue K Jorosopy (danee - Mpegnoxenue). B cootBeTcTBMM € N. 3 CT. 438



IpaxaaHcKoro Kogekca Poccuiickon ®eaepaumm (MK PO) npuHatuemM (akuentom) KameHTom ycnosui
CornaweHna U1 MOMEHTOM 3aKJ/Il4YeHUA AonojsHeHMA K JloroBopy ABnseTcA permcrtpauma KaMeHTom
cBoeM KapTbl Ana Mcnonb3oBaHWMA B MOGM/IBHOM MPUIOKEHWM MYTEM COBEPLUEHMA AEMCTBUM,

YKa3aHHbIX B pa3gene 3 YCnoBuM.
2.2. MpeanoxeHne MoXKeT 6biTb 0TO3BaHO baHKOM B N1t060M MOMEHT. baHK yBeaoM/iAeT 06 OT3bliBe
MpeanoxeHnsa nytem pasmelleHus uHgopmaumu Ha CarTte baHka. OT3biB MpeanokeHuns He
npekpawaet gencreme CornalleHni, AEMCTBYIOWMX Ha MOMEHT 0T3biBa [peanioXkeHns, KoTopble
NPOAO/IKAT NPUMEHATBLCA K B3aMMOOTHOWEHMAM baHka 1 KnvMeHTa npu ycnoBuM, YTo BCE UHbIE
yyacTHukK (Cepsuc-npoBaraep, NC, OnepaTtop 6ecnpoBOAHONM CBS3M M MHblE) o6ecneynBatoT
BO3MOYHOCTb OCYLLECTBNEHUA BECKOHTAKTHBIX U/WAN AUCTAHLMOHHBIX ONepaumi.

2.3. KnmeHT, npuHuMas ycnosua CornaweHus, noaTeepxaaeT, YTo MHdopMauma, yKasaHHaa B
CornaweHuun [o ero ceefeHns goBeaeHa B MOHOM 0O6beMe, emy ACHa M MOHATHA.

2.4, CornawieHue perinameHTUpyeT NopaaoK Co34aHuA/ permcTpaumm u Mcnosib3oBaHuA LUndgpoBsbix
KapT C nomouwptio MobunbHoro npuaoxkeHua. OTHoweHua Mexay baHkom wu KnveHToM no
NpeAoCTaB/IEHNIO U 0OCAYKMBaHUIO KapTbl, B TOM 4McC/le, B CBA3M C NPOBEAEHMEM pacyeToB Mo
onepaumsam, CoBeplUeHHbIM KinMeHToM ¢ mcnosib3oBaHueM Kaptol (UMdpoBbix KapT), peryampyrorca
3aKJ/Il0YeHHbIM JoroBopom ¢ baHkom, Mpasmaamm baHka.

2.5. CornaweHue ycTaHaB/IMBAET NOPALOK CO3JaHMA/permcTpaumm u ucnosb3oBaHus Liudposon
KapTbl KnMeHTa To/IbKO B YAaCTU OTHOLLEHMM MexXay baHKoM 1 KnineHToM.

Onepatop 6ecnpoBoaHoM cBA3U, CepBMC-NPOBaAMAEP U APYrMe CTOPOHHME MOCTABLUMKM YCAYT UK
BNaZe/blibl CAMTOB, MOMYT YCTAaHAB/IMBaTb COBCTBEHHbIE YC/I0BUS M MOJIOKEHWUA (HanpuMep, YcioBus
CepBuc-nipoBargepa) M MNOAMTUKY KOHPUAEHUMANbHOCTM. KAMEHT, ecan 3To Tpebyetcs and
MCNo/Ib30BaHMA MOBWUIBHOIrO NPUNOXKEHMA, AOMKEH 03HAKOMMTLCA C YC/I0BMAMM TaKMX AOrOBOPOB C
TPETbUMM JIMLLAMMU, @ TaKKe cobadaTb MX TpeboBaHMA B NOJIHOM O06beMe.

3.Mopsgaok co3sgaHua/perucTpaumm U ucnonb3oBaHusa Lngposon KapTbl B MO6MABHOM
NPUIOKEHUM

3.1. B pamkax CornaweHua KnmMeHTy npegocTaBAAseTCA BOSMOXHOCTb OCYLLECTBAATb
beckoHTaKTHbIE onepauun u/mnmn JMUCTaHUMOHHbIE Onepaumm.
3.1.1. B Mo6GUILHOM NpUNoXKeHnn KnneHTy npeocTaBaseTcsa BO3MOXHOCTb co34aBaTb/
perncTpupoBaTb LincpoByto KapTy M COOTBETCTBYtOLEE el DNIeKTPOHHOE NpeACTaB/EHME.
3.1.2. Ana co3paHma LncdpoBor KapTbl M COOTBETCTBYHLLEFO €M DJIEKTPOHHOrO
npeacTaBieHnsa B MOGUIbHOM NpUNOXKeHUU KAneHT:

3.1.2.1. BeoauT pekBu3nTbl KapTbl B MOGM/IbBHOM NPUIOXKEHUU, CneayA
MEHI0 UHTepdeica.
3.1.2.2, MprHMMaeT ycnosma HactoAwero Cornawenua, Ycnosua Cepsuc-

npoBanaepa, WHble YCNOBUA (€Cnv MPUMEHUMMO) MOCPEeACTBOM COBEpLUEHMSA
KOHK/IOAEHTHbIX AENCTBMM B MOGMIbHOM MPUJIOXKEHUM (NPOCTaB/IEHWME OTMETOK B
aKTUBHbIX NOAX, UHOE) B COOTBETCTBUM C BOSMOXKHOCTAMM KOHKPETHOro Mo6MbHOMO
MPUIOKEHUS.

3.1.2.3. Mocne ycnewHon NpoBepKU AeUCTBMUTENBHOCTU KapTbl Ha CTOpOHe
BaHka Mo6unbHOE npuIoKeHWe NpeanoxmT KaueHTy npomMTu ayTeHTUdbMKauMIo
nocpeACTBOM BBOAA B MOGMNBHOM NPUAOKEHUU O4HOPA30BOro Napo/iA, NOJYYEHHOrO
B COOTBETCTByHOLWEM SMS-coobLieHMM Ha HOMEpP MOOWUIbHOro TenedoHa MaM agpec
3NIEKTPOHHOM MOYTbI, 3apErMCTPUPOBaHHbIN B baHke Kak CpeacTBo MH(OPMUPOBAHMS
KnneHra.

3.1.2.4. MoaTtBepaaeT cnocob ayTeHTUdUKaumm Knmenta, npeanoKeHHbIn
eMy MOOWNbHBIM MpPUNOXKEHMEM (HanpumMep, BBOAOM OAHOPA30BOro Maposs,
HanpaBasemMoro B Buae SMS-coobuweHna Ha CpeacTBO MHPOPMMPOBAHMA).



3.1.2.5. Mocne ycnewHoM ayTeHTUdMKaumm  KnneHta  MobusbHoe
NPUIOXKEHUE noslyyaeT uHdopmaummu o dakTe cosgaHusa/permctpaumm Lindposoi
KapTbl U MOArpYKaeT COOTBETCTBYIOLEE el DNEKTPOHHOE NpeACTaB/IEHUE.
Jepkatenb nonyyaetr SMS-coobuieHme ot baHka Ha CpeacTBO MHOPMMPOBAHUA 06 yCNELWHOM
3aBEpLUEHWM PErnCTpaLmM MM O HeYCMELWHOM permcTpaumm Lindposoi KapTbl.
3.1.2.6. B cnyyae  BO3HMKHOBEHMA  TEXHMYECKMX  OWMOOK  nNpw
coszaHuu/ pernctpaumm Lncpposor Kaptbl B MO6MABHOM NpUAOKeHMM KNMEHT MOXKeT
06paTnTbCa B KOHCYNbTALMOHHbIM LEeHTPp baHKa.
3.1.3.MonHoe onMcaHMe WaroB Co3AaHMA/perncTpaumm 1 mMcnosb3oBaHma Lindposoi
KapTbl B MOOGMIbHOM MPUNOXKEHMM B 3aBMCMMOCTU OT MOGUIbHOIO NPUIOXKEHUA, MOOMIbHOIO
yCTPOMCTBA M Crnocoba onsatbl nNpeAocTaBNeHO Ha cauTax CepBuMC-NpoBanepoB:
www.android.com, www.samsung.com, www.apple.com.

3.1.4. Ana ocyuwecTtBneHns beckoHTakTHOM onepauuun B TCH:

3.1.4.1. KnveHT npoBepsAeT CyMMy MJlaTeXa Ha Aucnjiee CUYMTbIBaroLero
YCTPOMCTBA (TEPMMHANA).

3.1.4.2. KnveHt BBOAWMT AyTeHTMMKALMOHHbIE AaHHble B MoOOMIbHOM
YCTPOMCTBE A/1A aKTUBaLUMM MOBMIbHOMO NPUIOKEHMM.

3.1.4.3. KnveHT npu Heo6xo4MMOCTH BblioMpaeT B MOGUABHOM MPUIOKEHNUN
JNeKTpoHHOE npeAacTaB/ieHMe CooTBeTCTBYIOWEN LindpoBor KapTbl, C MNOMOLLbIO
KOTOpoM 6yZeT coBepaTtbCs onepaumsa oniatbl.

3.1.4.4, KAMeHT nogHocUT Mo6ubHOE YCTPOMCTBO K  CUMTbIBAKOLLEMY
YCTPOUCTBY (TEpMUHaNy).
3.1.4.5. MoaTeBepxaeHneM pacnopsxeHma KianeHTa Ha ocyuecTBieHue

onepauum ¢ ucnosb3oBaHnem LidpoBoi KapTbl ABNSETCS COBOKYMHOCTb AEMCTBUM,
COBEPLUEHHbIX B COOTBETCTBMM C M. 3.1.4.2 - 3.1.4.4 YcnoBum.

3.1.4.6. B otaenbHbix cayvaax KaveHTy MoXeT ObiTb npeaioXKeHo
NOATBEPAMTb PaCMoOpAXeHMe Ha OCyLWeCTB/eHWEe onepaumm C MCNoJib30BaHMEM
LndpoBoi KapTbl nyTem AonosiHUTENbHOrO BBoAa MMH-Koaa KapTbl Ha CYMTbIBAIOLLEM
ycTponctee (TepMmuHane) B TCI. B 3ToOM c/iy4ae MOATBEPKAEHUMEM PACMOPSKEHMSA
KnMeHTa Ha ocCyllecTBNEHME onepauumM C  MCnosb3oBaHWem Lndposolt KapTbl
AB/IAETCA COBOKYMHOCTb AEMCTBWMM, COBEPLUEHHbIX B COOTBETCTBMM C nn. 3.1.4.2 -
3.1.4.4 YcnoBui, a Takxe BBoj MUH-Koaa.

3.1.5. Ana ocywecTtBaeHmsa AUCTaHUMOHHOM onepaumu:

3.1.5.1. KnueHT BbibnpaetT B MOGMABHOM npunoxernnn TCI, npuaokeHuUsax
CepBuc-npoBanaepa, MAM caMTax B CETM MHTEpPHET, B3aUMOAEMCTBYHOLMX C
Mo6unbHBIM  NpUNOXKeHMEM, ToBap/paboTy/ycnyry, KoTopas OyAeT onaadeHa
NoCcpeACTBOM MCNO/b30BaHUsA LindpoBoi KapTbl B MOGUILHOM NPU/IOKEHUM.

3.1.5.2. KnneHT npoBepsaeT CyMMY U UHbIE PEKBU3UTLI M1aTexKa.

3.1.5.3. KnveHT BbloMpaeT B MOOGMALHOM MPUIOXKEHMM DNEKTPOHHOE
npeAcTaB/ieHMe CooTBeTCTBYOWEN LicbpoBOM KapTbl, C MOMOLLbO KOTOpOM 6yaeT
CoBeplUeHa onepauua onnarbl.

3.1.5.4. KnveHT noarteepxpaeT onepaumio onsaTtbl € MCMOJIb30BaHMEM
UndpoBor KapTbl nytem BBofa AyTEHTM(PUKAUMOHHBIX JAaHHbIX B  MO6GMIBHOM
NMPUNOKEHUM.

3.1.5.5. MoaTeepxaeHueM pacnopsxkeHma KiaveHTa Ha ocylecTBieHue

onepauym € uMcnosb3oBaHMeM LindpoBoi KapTbl B 3TOM Ciyyae ABASETCA BBOJ
AyTeHTUDMKALMOHHBIX AaHHbIX B MOOMIBHOM NPUIOKEHUM.


http://www.android.com,/
http://www.android.com,/
http://www.samsung.com/
http://www.apple.com/

3.2. MpocMmoTp MHdbopMaumm o LicdpoBoi KapTe M COBEpLUEHHBIX C €€ UCMO0JIb30BaHMEM
onepaumax.

3.2.1.C wuncnonb3oBaHMeM MOOMIBHOTO NpUAOKEHUA KAMeHTy MoXeT  OblTb
npeAocTaBieH AOCTYN K cneaytowen uHgopmaumu:

- nHdopmaums o ctatyce, 610KkmMpoBKe LindpoBor KapTbi;

- MHDOPMaLMM O MOCNEeAHUX Onepaumsax, COBEPLUEHHbIX C MCMNOJb30BAaHMEM 3TOM
Umdposor KapTbl: gaTa, CyMMa, MECTO Onepauym, HaMMeHOBaHWe NpojaBsLa, MHasA MHdOopMaLuK B
cooTBeTCTBMU C Ycnosuamu CepBuc-npoBamaepa (Npu ycioBuM, 4To MoBMABbHOE YCTPOMCTBO
noaaepXuBaeT AaHHY QYHKUMI0). B MOOGMABHOM NPUNOKEHMM MOXKET ObiTb MNpefyCcMOTpeHa
BO3MOXHOCTb OTKJ/IOMEHUA YBeLOMIEHMA 006 onepaumsax, COBEPLUEHHbIX C MCMOJib30BaHMEM
LUndpoBon KapTbl.

3.2.2. MHdopMaumio 06 onepaumsax, COBEPLUEHHbIX C UcMosib3oBaHWeM Lindposor KapTbl, baHk
npegoctasnsfeT KnneHTy Kak 06 onepaumax, coBepLieHHbIX no KapTe, € MCMO/b30BaHWUEM PEKBU3NUTOB
KOTopoM 6blna cosfaHa LudpoBas KapTa, B COOTBETCTBUM C 3aK/IHOMEHHbIM JloroBopoM C baHKOM,
MpaBunamu baHKa.

4.MpaBa 1 o6sa3aHHOCTU KnneHTa u baHKa.

4.1. MpaBa 1 065a3aHHOCTM KneHTa:

4.1.1. Jlo co3ganus LUpcpoBoi KapTbl B MOGMABHOM NPUIOKEHUM KNIMEHT 0653aH
y6eauTbCA, YTo Ha MOBMIbHOM YCTPOMCTBE 3aperncTprpoBaHbl bBUomMeTpuyeckue AaHHble
TO/IbKO camoro KaneHTta 1 To/IbKo Takme bromeTpuyeckme aaHHble KnneHTta 6yayT ABnATbCA
AyTEHTUDUKALMOHHBIMM  laHHbIMM  KnueHTa ans uener ucnonb3oBaHUs Mo6uAbHOro
NpUAOXKEHUA. bUOMeTpMyecKMe pJaHHble ApYyrnx /ML He MOryT TMPUMEHATbCA KaK
AyTeHTUdMKaLMOHHbIE JaHHble. B cnyyae HapyweHua aaHHoOro ycnosua KaMeHT HeceT Bce
(p1HaHCOBbIE PUCKM, CBA3AHHblIE C MCMNOJIb30BaHWMEM BMOMeTpUYeCcKMX [JAaHHbIX Camoro
KnueHTta TpeTbrmmM Muamm B MOGMJIbHBIX NMPU/IOKEHMSA HA MX MOGWJIbHBIX YCTPOMCTBAX,
paBHO Kak M Bce (DMHAHCOBblE PUCKM, CBA3AHHblE C MCMOJIb30BaHMEM OMOMETPUYECKMX
ZlaHHbIX TPETbUX /UL, B MOBUIbHBIX NPUIOKEHWMA HA MOGKMIbHOM ycTpokcTBe KnueHnTta. Ecm
ANS naeHTMdUKaumMm KnmeHta B MO6UIBHOM NPUIOXKEHUM U/ UM COBEPLUEHMA onepaumi Mo
Undposor KapTe KnueHTa nocpeacTBoM MOGMABHOM MpUIOKEHUS HA  MoBMIbHOM
ycTporcTBe KAmMeHTa Mcnob3yoT AyTEHTUMUKALMOHHBIE AaHHbIe APYroro Mua, oHM 6yayT
cumTatbCA AyTeHTU(dMKAUMOHHbIE AaHHbIMM caMoro KiaueHTa He3aBMCMMO OT TOro,
NpUHaZNEeXanu i1 UCNOJIb30BaHHble AyTEeHTU(MMKALNOHHbIE AaHHble KAWEHTY Uau Apyromy
muy.

4.1.2. KnneHr 06s3aH obecneunTb 6e3onacHoe XpaHeHue CBOMX
AyTEHTUDUKAUMOHHDBIX AaHHbIX M 6e30MacHoe XpaHeHuMe JaHHbIX KapTbl, B TOM 4ucCie,
UCK0YUB AOCTYM K HUM TPETbUX L.

4.1.3. B cnyyae komnpomeTtaumm AyTEHTUDMKALMOHHBIX AAHHBIX M/UAW AAHHbIX
KapTbl, u/vau panHbix LUmdpoBor KapTbl, yTepn MobmabHOro yctpoictea KimMeHT o6s3aH
He3amMea/MTeIbHO YyBeAOMUTb 06 3ToM baHK, Kak 06 ytpate KapTbl, B nopsake,
usnoxeHHom B Jorosope ¢ baHKom, [lpaBuMnax baHka. /JonosnHuUTesNbHO B uUenax
6/7I0KMPOBAHMA MM YAANEHUA BCEX AaHHbIX C MOBWMIbHOrO yCTpomMcTBa, KAMEHT MoXKeT
BOCNO/Ib30BaTbCA cepBmcoM “Samsung Find My Mobile” Ha findmymobile.samsung.com gna
MO6M/IbHBIX ~ YCTPOMCTBO  OT  Samsung, cepBucom  "Tlomck  TenedoHa” Ha
myaccount.google.com AN MOGWJIbHBIX YCTPOMCTB C OMepaumoHHOM cucTemon Android,
cepsucoM iCloud* Ana MOBMJIbHBIX YCTPOMCTBO C onepaumMoHHON cuctemon i0S.



4.2.

bnokuposka

4.1.4. B cnyvae HeyBegomneHMa wu/MAM HECBOEBPEMEHHOrO YBEAOMJIEHMA
KnueHtom baHka 06 yTpate AyTeHTUMMKALMOHHBIX JaHHbIX U/ WX KOMIPOMETaUuK AaHHbIX
UmdpoBor KapTbl M/UaM AaHHbIX KapTbl M/unm yTpate Mo6uIbHOro yCTponcTBa, baHk He
HeceT OTBETCTBEHHOCTM 3a BO3MOMKHbIe YObITKM KnneHTa.

4.1.5. Onepauym, COBEpPLIEHHbIE C MCNoNb3oBaHMeM LincdpoBoM KapTbl M
AyTEHTU(DUKALMOHHBIX AaHHbIX, 3aperMcTpUpoBaHHbIX B Mo6MAbHOM yCTporcTBe KameHTa,
CUYUTAIOTCA OnepaumaMM, COBEPLLEHHBIMU IMYHO KIMEHTOM.

4.1.6. KnneHT He BnpaBe nepesaBaTb Mo6MIbHOE YCTPOMCTBO TPETBUM JIMLAM,
pasrnawartb AyTeHTUdUKALMOHHbIE JaHHble. JepKaTenb He BnpaBe CooblaTtb MOJHble
AaHHble KapTtbl TpeTbMM amuam. Ecnm KnueHT He coobwmn B baHK 06 yTtpaTte w/uam
KOMNpomeTaumn JaHHbIX KapTbl B cooTBeTcTBMM € nN. 4.1.3 HactoAwero CornaweHus,
onepaumu, COBEpLUEHHblIE C  MCMosb3oBaHMeM LudpoBoM KapTbl B MOpsAKe,
npeaycMOTPEHHOM  YC/I0BUAMM  HacToAwero CornaweHua, cuyvTalTca  onepauusamm,
COBepLUEHHbIMU JIMYHO JeprKaTenem.

4.1.7. KnneHT BnpaBe ucnosib3oBaTb A/s co3gaHus LincdpoBon KapTbl Ntobyro
Jencteylowlyto  KapTy, npegoctaBieHHylo KaueHTy (Mpoluealwylo akTMBaUMI M He
ABNIAOLLYIOCA 3a6/10KUPOBAHHOM, MOTEPAHHOM, YKPAAEHHOM WM C MUCTEKLWMM CPOKOM
aencrTeus).

4.1.8. KnneHT BhnpaBe MCNo/ib30BaTb PEKBM3MTbI OAHOM WM TOM ke KapTbl ans
BbiNycKa LiudpoBbix KapT B pasHbiXx MOGM/IbHbIX YCTPOMCTBAX.
4.1.9. KnueHT BnpaBe B /060e Bpems 0TKasaTbCA OT MCNoJib3oBaHMA LindpoBok

KapTbl, CAMOCTOATE/IbHO YJanB ee 13 MoOBMIbHOro NPUJIOXKEHUA, YAaMB ee JNIEKTPOHHOe
npeacTaBieHne, MAM NO3BOHMB B KOHCYNbTAUMOHHBIM LEHTP (B Cay4vae, €ciM 3T0
NMPMMEHUMO B OTHOLLEHMM KOHKPETHOr0 MOOGUIBbHOIO NPUOKEHMSA).

4.1.10. Mpyu 61OKMPOBKE, 3aMEHE U/IM OKOHYaHUKM CPoKa AencTBus KapTbl, KnueHT
06A3aH CaMOCTOATE/NIbHO YAa/MTb cooTBeTcTBYylowyo Lmdposyto Kapty M3 MobuabHOro
NPUNIOXKEHUA MU CBA3ATLCA AN1A 3TOro ¢ KOHCYIbTaUMOHHBIM LEEHTPOM (B Cay4vae, ecam 3T0
NPMMEHUMO B OTHOLLEHMM KOHKPETHOr0 MOGUIbHOIO NPUIOKEHMSA).

MpaBa 1 06s83aHHOCTU baHKa:

4,2.1. BaHk BnpaBe oTka3aTb KnneHTy B co3gaHmu/ permctpauum Lnudposor KapTbl
B MOGM/IbHOM NPUJIONKEHUU MO CBOEMY YCMOTPEHMIO U 6€3 YKa3aHWA NPUYMH.
4,2.2. BaHK BnpaBe 6/10KkMPOBaTb BO3MOXKHOCTb MCMOJIb30BaHWA Lidposor KapTbl

B MOOGUNBHOM MPUNOXKEHUM B CITyHanX:
4.2.2.1. HEUCNOJIHEHMA MM HeHaZJieXalero MCnoaHeHnsa KiamMeHToM
06A3aTeNIbCTB, NpefyCMOTPEHHbIX HacToAwmm CornaweHnem u/mnm JJoroBopom C
baHkom n/mnnu MNpasunamu baHka;
4.2.2.2. nNOAO3PEHMM Ha HECAHKLUMOHMPOBAHHOE MCMo/b3oBaHMe Lindposol
KapTbl U/nan KapTsbl.
KapTbl BneyeT 3a co60M HEBO3MOXKHOCTb MCMOJ/Ib30BaHMs (6JI0KMPOBKY) LincbpoBoi KapTbl.
4.2.2.3. baHK BnpaBe B /1l060€ BpeMA U N0 CBOEMY YCMOTPEHMIO:

- MU3MEHWUTb CMMCOK KapT, KOTopble MOryT 6biTb MCMO/Ib30BaHbl B MOGMIbHOM MPUIOKEHWM;
- U3MEHWUTb DNIEKTPOHHOE NpeACTaBleHUE KapTbl;
- HayaTb/MpPEeKpPaTUTb COTPYAHUYECTBO C TEM MM MHbIM CepBUC-NPOBaMAEPOM.

4.2.2.4.

baHK 06da3aH o06ecneunMTb MHGPOPMALMOHHYIO NOAAEPXKY KiaveHTa no Bomnpocam

ucnosib3oBaHus Lndposolt KapTbl Yepe3 KOHCYIbTaUMOHHBIM LEHTP.

5. [loroBopbl ¢ TpeTbUMU NULLAMMU



5.1. YCcNnoBus NpUMEHSIOTCA TONIbKO B OTHOLIEHMM MCMOb30BaHMA KnmveHTom LindpoBoit KapTbl.
Cepsuc-npoBangep, Onepatop 6ecnpoBOAHOM CBS3M M/MAM WHble TpPeTbM AMLUa, B TOM 4MCie
OKasblBaLme YCNyrM B pamMKax MOOMIBHOrO MPUIONKEHWUA, 3aK/4YalT OTAE/IbHble A0roBopbl C
Knnentom, npu atom KnneHT 0663aH cobatogatb UX YCA0BMA NPU NPeOCTaBAEHNM YKa3aHHbIM ULAM
NMYHOM  MHdOPMaLMM,  MCMONb30BaHMM  MPEAOCTABNSEMbIX MMM YCAYr MM NOCELLEeHUU
COOTBETCTBYIOLMX CaMTOB B ceTM MHTepHeT. baHK He HeceT OTBETCTBEHHOCTb 3a 6€30MacHOCTb,
TOYHOCTb, 3aKOHHOCTb, MPUrOAHOCTb M ApYrMe acnekTbl COoAepXaHUA MAM  (PYHKLMOHMPOBaAHMA
npoaykToB unn ycnyr Cepsuc-nposaraepa, OnepatopoB 6€CnpoBOAHOM CBA3M U MHbIX TPETbUX JIL,.

5.2. KnveHT 06s3aH 03HAKOMMTbCA C YC/10BUAMM foroBopoB Cepsuc-nposaraepa, Onepatopos
6eCcrnpoBOAHOM CBA3M M/UAU UHBIX TPETbMX NIUL, A0 CO3JaHMSA, aKTUBMPOBAHMSA MW MCMOJIb30BAHMSA
Umdposom KapTbl B MOGMIBHOM MPUIOKEHWUM.

5.3. baHK He HeceT OTBETCTBEHHOCTb, a TaKXe He NpeAoCTaBAseT NoAAEPKKY MU COAENCTBME B
OTHOLLEHWM NO6Oro annapaTHOro MM NPOrpaMMHOro o6ecneyeHus TpeTbero MLUa, a TaKKe ero MHbIX
NPOAYKTOB MM YCNyr (BKAYas MobubHOe npuaoxeHue mam Mo6usibHble ycTpoicTBa). B ciyyae
BO3HMKHOBEHMSA /106bIX BOMPOCOB MM MPOG/IEM B CBA3M C MCMO/Ib30BAaHMEM MPOAYKTOB MM YCNyr
Tpetbero nuua, KAMeHT fJosikeH o6palaTtbCs HEenocpeACTBEHHO K TaKOMy TpeTbemy auuy ANA
NOJTyYEHUA KJIMEHTCKOM MOAAEPIKKM U MOMOLLM.

Mpy BO3HUMKHOBEHUM Yy KnmeHTa BOMPOCOB B CBA3M C MCMOJIb30BaHMEM MOGUIbHOMO MPU/IOKEHUS
(3a MCKNtOYEHUEM MCNOb30BaHMA LidpoBoM KapTbl) B TOM YMC/E, CBA3AHHbBIM C:

- NOAJEPKKOM paspelueHHbIx CepBUC-NpoBanaepomM MOBU/IbHBIX YCTPOMCTB,

- HE06X0AMMOCTbIO MOJyYEHMA MHPOPMALMM O JIHOBbLIX OFPAHUYEHMAX UM JIMMUTAX B OTHOLLEHWM
ycnyr MOGM/IbHOTO MPUJIOXKEHMA, a TaKXKe O MMHUMAJbHbIX TPEGOBaHMAX MO MPOrPaMMHOMY W
annapaTtHoOMy o6ecrneyeHumio,

- HEOBXOAMMOCTbIO  MOJIYYEHUS CBEAEHMM O  KOHMMIAEHUMANBbHOCTM M GE30MacHOCTU
UCMNoNb30BaHUSA MOBUIBHOIO YCTPOMCTBA, MOBU/IBHOIO NPUNOKEHWUS UM CETU UHTEpHET,

KnveHT pomkeH obpawatbca B CAYXKOy noadep:KM TpeTbero /uua, B TOM  4ucne
CepsucnpoBargepa, Onepatopa 6ecnpoBoAHOM CBA3M.

6. CrouMocTb ycnyr

6.1. baHK He B3uMaeT nnaTy 3a co3gaHue U Mcnosib3oBaHMe LiudpoBok KapTbl.

6.2. [lepkatenb [O/IKEH YUYMTbIBaTb, YTO JOFOBOPbl M MHblE COTJlalleHMs C TPETbUMM SILamMM
MOTYT NpeAycMaTpMBaTb MJIATEXM, OrpaHMYEHMs M 3anpeTbl U MHble YC/I0BWA, KOTOpble MOryT
OTpakaTbCsA HA MCMO/Ib30BaHWM to60M LindpoBoi KapTbl, HanpMMep, naata 3a nepeady TEKCTOBbIX
coobuieHmM, B3MMaeMas OnepaTopoM 6ecnpoBoAHOM  CBS3M. KAMEHT 06A3yeTcs  HecTu
OTBETCTBEHHOCTb 3a TaKME NIaTeXM U COB/I0AEHUE BCEX OrPaHUYEHUM MM 3aNPEeTOB, YCTaHOBIEHHbIX
TPETbUMM JIMLLAMM.

7. KoHd1pgeHuManbHOCTb U 6€30MacHOCTb

7.1. KoHduaeHumanbHaa MHdopMauma:

7.1.1. baHK ocyuwecTBndeT 06pabOTKy nNepCcoHasbHbIX AaHHbIX KnaneHTa B COOTBETCTBMM C
TpeboBaHUAMM 3aKoHoZaTebcTBa PO, a Takxke [JoroBopom ¢ baHkom u MpaBunamm baHKa.

HacTosawmm KnveHT, aencTeya cBoer BosieM M B CBOEM MHTEpece B COOTBETCTBUM C TPE6OBAHMAMM
®epepanscHoro 3akoHa ot 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», AaeT corjiacue Kak
baHKy, Tak n Apple Inc. (Holly Hill Industrial Estate, Cork, Ireland), Google Ireland Limited (Gordon
House, Barrow Street, Dublin 4, Ireland - agpec: F'opaoH Xayc, bappoy Ctput, Ay6auH 4, UpnaHama),
000 "CamcyHr dnekTpoHUKC Pyc Komnanu" (agpec: 125009, r. MockBa, yn. BosaesukeHka, 4. 10, OrPH
5067746785882, MHH 7703608910) 1 Nto6bIM TPETbMM /IMLIAM, KOTOPbIE B pe3y/ibTaTe TaKoM 06paboTKM
NoONYYUIN NEepCOoHasbHbIE AaHHble, areHTam baHka Ha 06paboTKy CBOMX NMEPCOHasbHbIX AaHHbIX, B TOM
yncne:
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- Ha Jilobble AENCTBUA C MNEepPCOoHa/lbHbIMM - aHHbIMM, BKJ/OYas WX c6op, 3anmchb,
CMCTEMATM3ALMIO, HAKOMJIEHME, XPaHEHMEe, YTOYHEHUE (O6HOBNEHWME, U3MEHEHME), MU3BJIEYEHUE,
MCMOMb30BaHWe,  nepefadyy  (BKAYaA  pacnpocTpaHeHue,  npeAocTaBleHue,  AOCTyn,
TPpaHCrpaHMyYHyo nepegady), o6e3nmumMBaHue, 6JIOKMPOBaHUE, YAANIEHME U YHUUTOXKEHME;

- B OTHOLLEHWM N060M OTHOCALLENCA K KnneHTy nHdopmauum, noiydeHHoM baHKoM, Kak oT

KnneHTa, TaKk 1 oT TpeTbux mu;

- Ha cpok Jgencteua CornaweHus, a Takxke B TedyeHue 10 (decatn) neTt c AaTbl ero
npeKpaweHums;

- Ha 06pabOTKY NepCOHasIbHbIX AAHHbIX JIIOObIM CMOCOO0M, B TOM YMCJIe C UCMOJIb30BAHUEM
Cpe/ACTB aBTOMaTM3aumMm (BKAOYasa NporpaMMHoOe obecneyeHune), Tak M 6e3 MCnosib3oBaHMA CpeacTB
aBTOMAaTM3aUMK (C MCMNOJIb30BAaHMEM Pa3/IMYHBIX MATepUasibHbIX HOCUTENEM, BKOYas ByMakHble
HOCHUTENU).

C6op, 06paboTKa M UCMO/Ib30BAHME TEXHMYECKMX, NEPCOHAJIbHbIX AaHHbIX KJMEHTa M CBA3AHHOM C
HUM MHGOPMAUMM, BK/KOYAsA, HO He OrpaHMuYMBasCb, WHGOpMauMM O MOBWMIBHOM YCTpPOMCTBE,
OCyLLeCTBAAETCA B Lensx:

- OCYLIECTBNEHMS nNpaB B  COOTBETCTBMM C  3AK/IIOYEHHbIMM  C  KAMEHTOM
A0roBopamMm(cornalleHmMaAMM);

- 06HOB/IEHMA M YCOBEPLUEHCTBOBAHMA NPOAYKTOB, YCAYT;
- NOBbILLEHWNS 6€30MaCHOCTU OKa3blBaeMbIX YCAYT;

- npeAoTBpaLLEHMA MOLLEHHNYECTBA;

- BbINOJIHEHWMA TPe6OBAaHUM 3aKoHoAaTeIbcTBa PO;

- npeAocTaB/eHna MHMOPMaLMK Ha 3anpochl YNOJHOMOYEHHbIX FOCYAapCTBEHHbIX OPraHoB
P®; - npegoctaBnenns KnmeHTy 06bABNEHMM M NPELJIOKEHUMN.

Momumo npo4yero BbllleyKa3aHHOE corjiace pacnpoctpaHAeTCA Ha:

- nepeaady baHKom (B TOM uMcie TpaHCrpaHuyHyto nepeaady) MC, CepBuc-nposanaepy m
nx adpdUIMPOBaAHHBIM NMLAM MNEPCOHa/IbHbIX AaHHbIX KaueHTa B COOTBETCTBMM C HACTOALMM
CornaweHuem (BKNOYas cneaytolme JaHHbIe: HOMep MOBMIbHOMO TefledoHa, aapec 3/1EKTPOHHOM
noyTbl, PeKBWU3UTbI KapTbl, MHPoOpMauMa 06 onepaumax, COBEPLUEHHbIX C WMCMNOJIb30BaHMEM
LUndpoBor KapTbl);

- nonyyeHue (co6op) baHKoM (Kak C MCMOJIb30BaHWEM CpeACTB aBTOMaTM3aumu, Tak M 6e3
MCMNONb30BaHUA CpeACTB aBToMaTm3aumm) ot MC, Cepeuc-npoBanaepa u nx adpdUAMpoBaHHbIX NuL,
NepcoHasibHbIX AaHHbIX KnivMeHTa, a TakXe Ha MHYl 06paboTKy BaHKOM TakuX MepCOHasIbHbIX
JaHHbIX, nonyyYeHHbix oT MNC, Cepsuc- npoBaraepa 1 ux adbdUIMPOBAHHbIX S, BKIOYas nepeaady
(B TOM YMCne TpaHCrpaHMUHyIo nepeaavy).

KnveHT Bnpase 0T03BaTh BbllleyKa3aHHOe Ccorslacue NocpeACcTBOM HarnpasieHua B baHK nMCbMeHHOro
yBeAOM/IEHUA, noAnucaHHoro KaueHToM CcobCTBEHHOPYYHO. KiueHT noarteepxaaeT, 4to baHK
ocyulecTBnseT 06paboTKy NepcoHasibHbIX AaHHbIX KaMeHTa B TeYeHue BCero cpoka AEMCTBMUA coriacus,
€C/IM MHOE He NpeayCMOTPEeHO 3akoHogatesibcTBoM PD. lNpu noctynneHmn B baHK Takoro yBeaoMieHuA
Bce Uudposbie KapTbl noanexar yaaneH1io 13 naMaTn Bcex MobmabHbIX YCTPOMCTB KineHTa.

7.1.2. baHK He HeceT OTBETCTBEHHOCTM 3a ycnyru CepBuC-NpoBaMiepa MAM APYroro CTOPOHHEro
nocTaslwuKka CepBuc-npoBangepa. Takum obpasom, tobas MHdopmauma, KoTopyto cobupaet Cepsuc-
npoBamMaep npu MCNonb3oBaHMM KnneHtom LUudpoBort KapTbl mManM  MOBMABHOIO MPUJIOKEHMS,
perynupyetca ycnosmsamu Cepeuc-npoBaiaepa M 4OroBopamu C TPETbMMM JIMLIAMM, HO HE perympyeTtcs
HacToAwmM CornawweHuem mn Jlorosopom ¢ baHkoMm, Mpasunamm baHka.

7.1.3. baHK He ocyuwecTBnaseTr c6op M XpaHeHWe AyTeHTU(MUKAUMOHHbIX JaHHbIX, KOTOpble
MCNONb3YOTCA B MOOMIBHOM NPUNOKEHUM.

7.2. NoTeps, Kpaxa MM HECAHKLMOHMPOBAHHOE MCMoJ/Ib30BaHMe Mo6UIbHOrO yCTporcTBa KnneHTa:



7.2.1. B cnyyae notepu KnueHTom mam Kpaxkn y KnveHTa MoGWMIbHOTO YCTPOMCTBA,
KomnpomeTauum Lindposor KapTbl U (MM) ee Uchosib3oBaHUA 6e3 cornacusa KameHta, mam
MCNOJIb30BaHUA MOGMIbHOIO NMPUIOKEHMA Ha MOBMIbHOM YCTpoMCTBE 6e3 cornacus KnueHTa
M/UNK KOMNpoMeTaumm AyTeHTUMMKALUMOHHBIX JaHHbIX, KAMEeHT 06A3aH He3ameamTesIbHO
nocne obHapyXeHMA yKa3aHHbIX (haKToB, yBeJOMWUTb 06 3TOM baHK Kak 06 ytpaTte KapTtbl, B
nopsake, uUsnoxeHHoM B n. 4.1.3 HacToAwero CornaweHus.

7.2.2. B cnayyae  KOMMNpoMeTauMm  MAM  MOAO3PEHMM  HA  KOMMPOMETALMIO
AyTEHTUODUKALMOHHBIX  JAHHbIX, KnueHt  ob6asaH He3amea/IMTe IbHO U3MEHNTb
AyTeHTU(PUKALMOHHbIE aHHbIE U Y6eaUTLCA, YTO B MOGMIbHOM YCTPOMCTBE 3aperucTprpoBaHbl
TONbKO  buomeTpuueckMe  aaHHble  camoro  KiveHTa Bo  um36exaHue  nitoboro
HECAHKLMOHUPOBAHHOIO MCMOJIb30BaHUA LMdpoBOM KapTbl MAM JIMYHOM MHbOpMauuM O
KnneHre.

7.2.3. [lpu cMeHe (3ameHe, NoJly4eHun HoBOro) MobubHOro ycTponcTea KaneHT o6s3aH
y6eamTbCa, YTO C 3ameHsAeMoro MobusibHOro ycTpomcTBa yaaneHbl Bce LiMdpoBble KapTbl,
AyTeHTUDUKaAUMOHHbIE AaHHbIe, MHAA SIMYHAs MHbOpMaumsa, ecnn KAMeHT B JasibHEMLWIEM He
NlaHUpPYeT MCMOJIb30BaTb 3aMeHsieMoe MoGU/IbHOE YCTPOMCTBO AJ/1si COBEPLUEHWUS onepaumi ¢
Mcnosib3zoBaHMeM LiMdpoBbIx KapT.

7.2.4. KnueHT 0643aH OKa3biBaTb coaencTBMe baHKy npu npoBeaeHUM Nt06BbIX NPOBEPOK
M MCNOJIb30BaTb Mepbl 414 NpeoTBpaLLeHMA MOLWEHHMYECTBA MU UHbIE MEPbl, KOTOPbIE MOTYT
npefoTBpaTMTb KoMnpomeTaumtio Kapt nam LUmdposbix KapT.

7.2.5. B MO6MNbHOM MNpPUNOXKEHUMW U/MAKM B MOBMIBHOM  YCTPOMCTBE  MOFYT
MCMNONb30BaTbCA onpeaeneHHble PyHKLUMU U Mepbl 0becneyeHnsa 6e30nacHOCTM AN1A 3alWmTbl OT
HeCaHKLMOHMPOBAHHOIO MCnoab3oBaHMA LiMdpoBbix KapT. baHK He HeceT OTBETCTBEHHOCTb 3a
Hagnexaulee yHKUMOHMPOBaHME TaKMX Mep obecneyvyeHnsa 6e3onacHOCTU. KnneHT obasyeTca
He OTK/Ilo4aTb Takne PyHKLUMKU 1 MCNOJIb30BaTb YKa3aHHble PYHKLMM M Mepbl 6€30NacHOCTH ANA
obecneyeHnsa 3awmTtbl Bcex LndpoBbIX KapT, CO34aHHbIX MOCPeACTBOM  Mo6MIbHOrO
NPUIOKEHUS HA MOBGUILHOM YCTPOMCTBE.

7.3. 3awmTta naponer MoGWMILHOrO MPUNOXKEHUS, WUHbIX AyTEHTUMMKALMOHHLIX AaHHbIX M KapT,
KOTOopble Bbl6paHbl 419 MCNOJIb30BaHUA B KayecTse LndpoBbIx KapT:

7.3.1. KnveHt o06s3aH o6ecneymBaTtb KOHMMAEHUMANbHOCTb  CBEAEHWA  JINYHOM
6€e30nacHOCTU 1
AyTeHTUDMKALMOHHBIX AaHHbIX. KAMeHT 06a3aH obecneymBaTb MX COXPAHHOCTb, a TaKXe COXPaHHOCTb
Mo6GULHOrO YCTPOMCTBA TAaKMM e 06pa3oM, Kak obecrneymBaeTca COXPaHHOCTb KapT U MHbIX CBEAEHWM,
HOMEPOB M NaposeN, UCNONb3YEMbIX ANA MAEHTUDUKALMM U/ UK ayTeHTUDMKaUMK KanenTa.

7.3.2. MNpn nonyyeHmMn SMS-cooblueHuss C  UHopMaumMer o ToMm, 4To KaueHT
3aperncTpupoBasnca B MOOGUILHOM MPUJIOXKEHMM, NPU YCI0BUU, YTO KAMEHT He OCyLLeCTBAAN
TaKoOM permcTpauum, m6o npu HaMumm MHDOPMAUMKM 06 onepaumsax, COBEpPLUEHHbIX C
ncnonb3oBaHnem LndpoBol KapTbl, C KOTOpbiIMM KAMEHT He cornaceH, KnueHt o6sa3aH
He3ameaAunTeIbHO NporHdopMMpoBaTb baHK B cOOTBETCTBMM C ycnoBuAmMK Jorosopa ¢ baHKkom
n/vnu Mpasun baHka.

7.4. B cnyyae, ec/im K ogHoM KapTe 6bin10 co3aaHo 6onee oHoM LincdpoBoi KapTbl M Npy o6paLleHmm
KnmeHTta B KOHCY/IbTaUMOHHBIM LEEHTP MO BOMPOCY yAaseHMa OAHOM M3 Takux LindpoBbix KapT y baHKa
OTCYTCTBYET BO3MOXKHOCTb ee uaeHTUdMKauum, baHK ocTaBasieT 3a co6oi NpaBo yaanuTb Bce Lndposbie
KapTbl Jep:katens, co3gaHHble K Takon Kapre.

8. OrpaHuy4yeHna npu nNpeaocTaBA€HUU YCayr

8.1. Jloctyn, ncnosb3oBaHWe M 06CnyKMBaHMe LIMdpoBoM KapTbl 3aBUCAT OT 06bema ycayr
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Mo6UNbHOrO NPUIOKEHMS M JOCTYMHOCTM ceTU MHTepHeT. baHK He sBAAeTcA onepaTtopom Yciyr
Mo6UNbHOro NPUNOXKEHWUA UM ONEPaTOPOM CBA3M M HE KOHTPOAMpYET MX AeMcTBUA. baHK He HeceT
OTBETCTBEHHOCTb nepej KiuMeHToM 3a /ilobble 06CTOATENbCTBA, KOTOpble MOryT MpepBaTb, CO34aTb
NpenAaTcTBUA MM MHbIM 0OpPa3’oM OTPasMTbCA Ha (YHKLMOHWMpOBaHWMM no6or LindpoBoi KapThbl,
BKJ/IOYas HeAOCTYMHOCTb YCayr MO6GWM/IbHOTO MPUIOKEHWUA MM CeTU MHTEpHEeT (3ajepKeK ceTw,
OrpaHMYeHMM 30HbI NPeAoCTaBEHMS YCYT, C60eB CUCTEM MU MpepbiBaHMM CBS3M).

8.2. Ucnonb3oBaHue LUndpoBor KapTbl NpeaycMaTpuMBaEeT 3/EKTPOHHYIO nepegavy JIMYHOM
UH(OPMaLMKM Yepe3 CoeMHEHME TPETbEN CTOPOHBI. MoCKOIbKY BaHK He oCyLecTBASET IKCMyaTaLmio
MM KOHTPO/Ib TaKMX COEAMHEHWM, BbaHK He MOXEeT rapaHTMpoBaTb KOH(MWMAEHUMASIBHOCTL WM
6e30MacHOCTb TaKoM NnepeAayu AaHHbIX.

8.3. B oTHOWEHUN IMYHOM MU KOHDMAEHLMANBbHOM MHOPMaLMK, HanpaBasemMon baHKy no ceTu
MHTepHeT ¢ MobunbHoro yctporctBa KnmeHta (Mm oT baHka), BaHK coxpaHseT 3a co6oi npaso
orpaHuMuMBaThb TakMe COeAMHEHUA B COOTBETCTBMM C YPOBHEM 6e30MacHOCTU nepejayun UM MHbIMK
CcTaHZapTaMM 6€30MacHOCTU MO YCMOTPeHUI0 baHKa. baHK MOXeT OCyLLeCTBIATb KOMMYHMKALMIO MyTEM
SMS-Cco06LLEHUH.

8.4. NoMMMO NpaB aHHY/IMPOBaHMA, 6IOKMPOBKKU M 3aKpbiTMA KapTbl JepkaTensa, Kak yKa3aHo B
JoroBope ¢ baHkom u/unu Mpaeunax baHka, baHK ocTaBaseT 3a coO60M NPaBo Ha JI6bIX OCHOBAHMAX
NPeEKpaTUTb 0BC/Y}KMBAHME WM NOAAEPKKY to6oM LiMdpoBor KapTbl MM yyacTve KnueHta B
Mo6uabHOM npunoxeHmn. baHk BnpaBe 3a6/10KMpoOBaThb, OrPpaHUYMUTb, NPUOCTAHOBUTL MU MPEKPATUTD
ucnosib3oBaHue KnneHtom to6on Lindposoi KapTbl B cyyae Hapywenusa um Cornawenus, Jorosopa
¢ baHkom, MpaBun BaHKa, AM60 NpU HANMYMM MOLO3PEHWUM B MOLLUEHHMYECKOM AEATENbHOCTU MU
3710ynoTpe6aennn LUudpoBor KapTou.

8.5. CepBuc-npoBaiaep ocTaB/aseT 3a CO60M NpaBo 6/10KMPOBATb, OrpaHUyMTb, NMPUOCTAHOBUTD
WM NPEKPATUTb MCMoJib3oBaHMe KnneHTomM Lindposor KapTbl U/ MM M3MEHUTb DYHKLUMM MOBKMIbHOrO
NpUIOXKeHUA 6e3 npeABapUTe/IbHOro NoJlyYeHMA Corlacua Co CTopoHbl baHka. KaueHT cornawaercs,
YTO B TAKOM CJlyyae baHK He HeceT OTBETCTBEHHOCTb nepes KaMeHToM maum TpeTbel cTopoHoM. MNpu
aTom Kapta [epartena He 6/10kupyeTcs.

8.6. MNocne ycTpaHEHUs BPEMEHHOro 6/I0KUPOBAHUA WM/ MPUOCTAHOBKM (DYHKLMOHMPOBaHMS
LincbpoBoi KapTbl (Hanpumep, Nocae NpoBeAeHMs NPOBEPKMU Ha HaMume/ OTCYTCTBUE MOLLEHHUYECKMX
AENCTBMM) KIMEHT CMOXKET NPOAOJIKMTb MCMoib3oBaHMe LiMdpoBolt KapTbl B MOGUIbHOM NPUJIOKEHUM
(eCM NPUMEHMMO B COOTBETCTBUM C JoroBopom ¢ baHkom mam MpaBuiamu baHka).

9. NopAaAoK BHECEHUA M3MEHEHUN U aonosiHeHun B CornaweHue

9.1. baHKk uMeeT npaBo M3MeHATb CornaweHue. B cnyvyae umameHeHnsa CornaweHua baHk
uHdopmupyeT KnmeHta 06 M3MEHEHUAX, BHOCMMbIX B CornawleHuve, B COOTBETCTBMM C JJOrOBOPOM C
baHkom mnu MNpasunamm baHka.

9.2. lpu HecornacMm C U3MEHEHUAMM, BHECEeHHbiIMM B CornaweHuve, KnuMeHT mMmeeT npaso
OTKasaTbCA OT NoJIb30BaHMA YCayraMu, NpefocTaBaseMbiMU B pamKax CornaweHusa, nytem yaaneHus
Bcex LUudpoBbix KapT 13 MO6UABLHOrO NpUIOKEHUS, NMPOMASA COOTBETCTBYIOLME NpoLeaypbl A0 AaTbl
BCTYMN/IEHUA U3MEHEHWM B Cuy, U NpouHdOpMMpoBaTb 06 3ToM baHK cnoco6amu, yKasaHHbIMM B
Jorosope ¢ baHKkom unu MpaBnnax baHka.

9.3. Hannuue Undposbix KapT KameHTta B MOGMIBHOM NPUAOKEHUU B AATy BCTYMIEHUA B CUAY
U3MEHEHUN ABNAETCA coraacMemM KnmeHTta ¢ TakMMM U3MEHEHUSIMM.

10. Cnoco6bl HanpaBneHns baHKoM coobLeHuni/yBeaoMNeHMM

10.1. KnneHT cornawaeTca noay4yarb Hanpas/ieHHble baHKOM yBeAOMNIEHNA U UHblE COOOLLEHNA B
pamKax CornaweHua nbbiM M3 Caefylwmx cnocoboB (B 3aBMCMMOCTM OT 3aKJIOYEHHOrO MeXAy
baHkom 1 KnneHtom Jorosopa):
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10.1.1. SMS-coobLieHne/coobweHme Ha CpeacTBO MHMOPMMPOBaHMA (HOMEP MOOWUIBbHOrO
TenedoHa WM aapec 3SNEKTPOHHOM MNOYTbl, NpeAocTaBneHHbIM KnneHToM baHKy B KayecTBe
Haz/1exKallero cpeAcTBa HanpassieHus yBeAomaeHn KnmeHTy B pamKkax lMpaBua baHka);

10.1.2. C uCnonb3oBaHWEM BO3MOXKHOCTEM MOBWMIBLHOIO MPUIONKEHMA, B TOM 4YMC/le, HO He
orpaHu4yMBasncb, Push-yBegomneHue.

11. YperynnposaHue Cnopos.
11.1. Jltobble cnopbl, BO3HMKaWMe no npeamety CornaweHusa Mam B CBA3M C HUMM B OTHOLLEHWUM

no6om LindpoBoit KapTbl, peryiMpytoTcs NOIOKEHUAMM O CNopax, YKa3aHHbIMKU B loroBope ¢ baHKoM,
Mpasunax baHka.

* - Apple Pay, iCloud aBnawoTca ToproBbiIMM MapKkamMu KomnaHuu Apple Inc.
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