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1. TEPMHUHOJIOTI'USA

1.1. ABromatusupoBaHHas cucreMa orarel npoe3aa (ganee — ACOII unu CUCTEMA) — equnHoe
nH(OPMALIMOHHOE  MPOCTPAHCTBO, TNpeJHa3HAYeHHOEe Mg obOecrneueHuss WHGOPMALMOHHOTO U
TEXHOJIOTHYECKOTO  B3aUMOJAECUCTBUSA mexny  ydactHukamu ~ CUCTEMbBI  npu  okazanum
[IOJIb3OBATEJISIM yciyr mno mnepeBo3ke B OOIIECTBEHHOM — MACCaXXUPCKOM TPAHCIIOPTE C
ucnosb3zoBanreM COLUMAJIbBHbBIX KAPT.

1.2. COIMAJIBHAS KAPTA (KAPTA) — nepconasbHasi OECKOHTAKTHAs MHKPOIPOIIECCOPHAs
wiactukoBas kapra Mifare Standard 1K, mo3Bosstoias OCyIIECTBIATh PETUCTPALMIO MPOE3/a
[TIOJIb3OBATEJIEM B MACCaXUPCKOM TPAHCIOPTE OOIIECTBEHHOTO MOJIb30BAHMUSI, TPEIHAZHAYCHHAS JUIS
cogepuieHuss  [IOJIB3OBATEJISIMU  onepauuii ¢ ucnionb3zoBanueM  TPAHCIIOPTHbBIX
TEPMHNHAJIOB. COILIMAJIBHAS KAPTA npenocraBisieTcss OTACIbHBIM — KAaTETOPUSAM Tpa)JaH,
3aperuCcTPUPOBAHHBIX TI0 MECTY KHUTENbCTBA WM 10 MecTy npebbiBanus B Peciyonuke Caxa (SAkytus), B
cootBeTcTBUM ¢ [locranoBnenunem IlpaButensctBa PC(S) ot 14.02.2005r. Ne73. COLIMAJIBHASA
KAPTA  sBngercs  cobctBeHHocThio  OMUWUTEHTA  u  npemocraBinsercs  OMUTEHTOM
TIOJIL30BATEJIFO. TapanTuitasiii cpok cmyx6sr COLIUATIBHOM KAPTBI co 1HS ee M3TOTOBIEHUS
COCTABJISIET IISITh JIET.

1.2.1. I[eTCKaﬂ collMajbHas KapTa - TMpeJoIaueHHas NepCOHU(PHUIMPOBAHHAs COIMAJIbHAS
KapTa st jaerei- naBanmunoB 10 14 ner (KAPTA) — GeckoHTaKTHas MUKPOIPOIIECCOPHAs IIACTHKOBASI
xapta Mifare Standard 1K, mosBomstrorast ocymiecTBsiTh peructpanmio mpoesna ITOJIb3OBATEJIEN
B IaCCAXMPCKOM TPAHCHOpPTE OOIECTBEHHOTO IIOJIb30BaHUSA, MpeAHAa3HAuYE€HHAas JJIs COBEpILEHUs
[TOJIB3OBATEJISIMU  omnepanuii ¢ HCHOJb30BaHUEM TPAHCHOPTHBIX TEPMUHAJIOB. [letckas
collMajbHas KapTa MpeJOCTaBISAETCS OTACIbHBIM KaTErOpHsIM rpaXkaaH - JJIs AeTed-uHBAIUIO0B 110 14 ner,
3aperucTpUpPOBAHHBIM IO MECTY KUTEJIBCTBA WK 0 MecTy npedbiBaHuss B Pecniydnuke Caxa (Skyrtus),
B coorBerctBuu C [locranoBnenuem [lpaButensctBa PC(S) ot 14.02.2005r. Ne73. Jlerckas
couuanbHas kapra sBisercs coOctBeHHocTbio DOMUTEHTA wu mnpenocrasnsercs OMUTEHTOM
[IOJIb3OBATEJIKO Ha ocHoBanuu 3asiBkM Ha Bbimyck KapTel oT I'KY PC(A) «Ympasnenue
COLIMAJIbHOM 3aIIUThI HaceJNeHUs U Tpyaa r.fIkyrcka npu MUHHCTEPCTBE TPyAa M COLIMATIBLHOTO Pa3BUTHS
PC (SI)» (r.SIkytck, np.Jlennna 4/1). Bee monoskenusi, ykazaHHbIe B HaCTOSNMX [IpaBuiax, mpuMeHsIeMbIe
k COLIUAJIBHBIM KAPTAM, npumennmsbl kK [{eTCKO# conMaibHON KapTe, €Cli APYroe He OTOBOPEHO
JIOTIOJTHUTEIBHO.

1.3. TIEPEBO3UUK - npennpusitue (OpraHusanus, HWHIWBUIYaTbHBIA  YaCTHBINA
MpEANPUHAMATEIB), UMEIOIee MPaBO Ha OCYIIECTBICHUE MACCAKUPCKUX TIEPEBO30K U OCYIIECTRIISIONIEE
peructpanuio npoesaa [IOJIb3OBATEJIA ¢ ucnonszoBannem COLIMAJIBHBIX KAPT.

1.4. TIOJIb3OBATEJIN — ¢usndeckue Iuia, OCYIIECTBISIIONIME IMPOE3J HAa TPAHCIIOPTHOM
CpelCTBE [NEPEBO3YUKA, na xotopom ¢ukcupyerca ¢axt mnpoezga I[IOJIb3OBATEJIA ¢
ucnons3zoBanuem COLIMAJIBHBIX KAPT.



1.5. HEHTP OBCJIY>KMBAHUS - nHpOpMalmOHHO-KOHCYIBTAIMOHHBINA Tele()OHHBIN LEHTD,
opranuizoBanHbeii  OIIEPATOPOM, wu  mnpeaHa3HaueHHbIH  jiusa  cOopa  wHbOpMAIMu |
koHcynpTupoBanuss ~ AIEHTOB, TIEPEBO3UMKOB no Bonpocam ¢ynkmmonupoBanus CUCTEMBI,
npueMa npeuioxkeHuid u 3amedanuid. Ycinosus padotel [IEHTPA OBCJIYKMBAHUS pasmemarorcst Ha
MOCTOSTHHOM OCHOBE B OOIIEIOCTYITHOM pexuMe B ceTu MHTepHeT 110 aapecy edsbus.ru.

1.6. ODMUTEHT - AKBb Anmazsprusnbank» AO (OI'PH 1031403918138, I'enepanbpHas
munen3us Ne2602), maxopsmumiicsa o aapecy. r.Skyrck, np.Jlennna, n.1 (nmanee — bank), BRITyCTHBIINI
COLIMAJIBHYIO KAPTY, sBusoIytocs ero CoOCTBEHHOCTHIO.

2. OBIIIUE MMOJIOKEHUSA

2.1. Hacrosume ITIPABUJIA BBOmsatcs B neiictBue ¢ 01.04.2011r. u ycranaenusaroT
nopsiiok mosbs3oBanuss COLIMAJIBHOU KAPTOWU, kak cpenctBoM (pukcanuu rnpoesaa Ha
tpancnoptHoM cpenctee [IEPEBO3UNKA.

2.2. COLIMAJIBHAS KAPTA Boimaercs B opucax banka mo oOciayKuBaHUIO (U3HUYESCKUX JIHI]
no aapecam : T. Skyrck, np. Jlennna 10, oTaenbHbIM KaTeropusM rpax/jaH, ykazaHHbIM B [lpunosxenun
Nel IMocranoBnenus IIpaButensctBa PC (S) ot 22.02.20051. Ne73.

2.3. COLIMAJIbBHAA KAPTA npenna3HadeHa Juisi PerHCTpalldd Tpoe3jia B OOIIECTBEHHOM
TpaHCIOpTE, Ha KOTOpoM umeercsd Haanuch «IpaHcrnoptHas kapta». KAPTA  geiictByer 1o
tapubnomy miany «DJIEKTPOHHBIM COIMAJIBHBIN ITPOE3/IHOM BUJIET» kak MecsdHbIit
MIPOE3HOM C MPABOM HEOTPAHUUYECHHOTO YHCIIA TTPOE3/I0B.

2.4. C momenta mojaun B baHk 3asBineHHs 00 aKTHBAUUMU TPAHCHOPTHOTO TPHIIOKCHHS
COILIUAJIBHO KAPTOM TIIOJI3OBATEJIb B monHOM 06beME H O€3yCIOBHO COINALIACTCSA C
yenoBusimu Hactosmux [TPABUJT u o6s3yercst ux ucnonusatse. [eiictust [IOJIb3OBATEJIS, yka3anubie
B HACTOAIIEM ITYHKTE, SBISIOTCS TOATBEP)KACHWEM (akra  TMONHOrO M OE3yCIOBHOTO COTJacus
[TOJIb3OBATEJIA ¢ ycnoBusimu Hactosimux Ilpasui.

3. MOPSAJIOK UCITIOJIb30BAHUS COIIMATIBHOM KAPTBI

3.1. Jlnst mozkiroueHust TpancnopTHoro npuitoxeHnst kapTsl [IOJIB3OBATEJID nomxkeH moxars
B bank 3asBnenus 06 akruBauuu TpancnoptHoro npunoxxenuss COLHUAJIBHOU KAPTOMU.

3.2. TIOJB30BATEJIb COLIMAJIBHOM KAPTBI mpenBapuTeNbHO —MOMONHSET — CUET
COL[I/IAHBHOfl KAPTBl u  mnoagepxuBaeT OCTaTOK HAa HEM JIOCTaTOYHBIA JUIsl  aKTHUBALIMH
TpaHCHOPTHOrO npunoxkenns. Ilomomuenne cuera COIMAJIBHOM KAPTHI Ionk3oBaTens MoOxeT
BBHITIOTHUTH B OaHKOMAaTax, MIAaTEKHBIX TePMUHANAX, Kaccax baHka, a Takke BBIMOJHUTH MEPEBOJ HA CUET
COLIMAJIBHOM KAPTEL C 1 mo 14 4ncio TeKyIIero Mecsaua akTHBALMS TPAHCIIOPTHOTO IPUIOKEHHS
ocymiecTisiercs Ha Tekymud wmecan. C 15 ducna mo mociegHUM JeHb Mecsla  aKTHBALUS
TPAHCIIOPTHOI'O IIPUJIOKEHUS OCYILIECTBIISIETCS HA CIEIYIOIINANA MECSL.

3.3. IlomaBas B bank 3asBiaeHMs 00 aKTUBAaMM  TPAHCHOPTHOTO  MPHJIOKEHUS
COLIMAJIBHOM KAPTOW, TTOJIb30OBATEJIb Ge3ycloBHO COTNANIAETCS HA €KEMECSUHOE MPOICHHE
cpoka akTuBauuu TpaHcrnoptHoro npuinoxxeHust KAPTBI u npenocrasnsier banky npaBo Ge3akienTHOro
cnucanust co cuera KAPTBI cymMMBl 3a akTuMBallUM TPaHCHIOPTHOrO MpHIIOKEHHsA. EjxeMecsdHoe
NPOAJICHUE CpOKa AaKTUBAI[MM TPAHCHOPTHOTO MPUJIOKEHHUS  OyAeT OCYIIECTBISATHCS, HAYMHAS CO
cienymomero mecsna 3a MecsueMm, Ha kotopbiil [IOJIB3BOBATEJIb npou3Ben NepBHYHYHO aKTHBALUIO
TPAHCHOPTHOTO NPHIIOKEHUsI, IPU YCIOBUH, YTO B IMOCIEeNHUN pabounii neHb Mmecsina y banka Oyner
BO3MO>XHOCTb CIIMCAHUS CTOMMOCTH aKTHBAL[MM TPAHCIIOPTHOIO NpuiiokeHus co cuera KAPTDI.

3.4. Tlpu ocymecTBIeHMHM mpoessa ¢  ucmoib3oBanumem COIMAJIBHOM  KAPTEHI
[TOJIB3OBATEJIIO neoboxomumo mnpeawsiButs COLIMAJIBHYIO KAPTY ¢ nelcTBUTENBHBIM CPOKOM
TPAHCHOPTHOTO TPUIIOKEHUS KOHAYKTOPY, KOTOPBIN 3adukcupyeT moe3aky. IIpu ¢uxcanuu mpoesna c
nomompo COLTUAJIBHON KAPTHI npenbsBiaTh JOKYMEHTHI, yAOCTOBEPSIOIIME IMYHOCTh U MPABO HA
JBTOTY, HE TpedyeTcs.



3.5. B ciyuae Hemcnosib3oBaHUs (HE MOJTHOTO MCIOIB30BAHMS) JIEHEKHBIX CPEICTB IS OIJIATHI
CTOMMOCTH 1oe310K o TapupHomy miany «JIEKTPOHHBIM COLUAJIBHBIW ITPOE3/JTHOU BUJIET»
B T€UEHHE MecsIla IiepepacueT U BO3BpAT JACHEKHBIX CPEACTB CTOMMOCTH MOE3J0K HE MPOU3BOAUTCS.

bank BrpaBe Mmpou3BeCTH BO3BpaT JACHEKHBIX CPEICTB B pa3Mepe exxeMecsauyHoro tapuda B ciaydae,
€CITM KOJIMUECTBO MOE3/I0K B MPEBIAYIIEM Mecslle COCTaBII03 (TPH) U MEHEE MOE3IKH.

3.6. B ciyuae 3amenst KAPTBI, npumesmeii B HeromHocTs, Ha HoBoit COLIMAJIBHOM KAPTE
YCTaHABJIMBAETCS CPOK JelcTBUA TpaHcnopTHoro npuiioxenus KAPTHI Takoii xe, uro u Ha ctapoit KAPTE.

3.7. COLHMAJIbHASI KAPTA He maer mpaBa Ha OecruiaTHBIH MpoBo3 Oaraxka. [y oruiaTel
Oaraxka, paspemieHHoro Kk mpoBo3dy u mnomiexamero omiare, [IOJIB3OBATEJIIO #Heobxomumo
OIIaTUTh MPOBO3 Oara)ka HaJMYHBIMH JECHbI'AMHU.

3.8. TIOJIB3OBATEJIb 06s13an Gepeskno obpamarses ¢ COLIMAJIBHON KAPTOI.
3.9. IIOJIB3OBATEJIIO 3anpemaercs:

. crH§aTb, nepenamMpiBaTh WU HHBIM CHOCOOOM HM3MEHSTh IEJIOCTHOCTE U (PopMy
COLIMAJIBHOM KAPTBI, Bxmrouas _BCe CHocoObl BO3JCHCTBHS, NPUBOASIINE K TOBBIIIEHHOMY
¢uznueckomy uszHocy COLIMAJIBHOU KAPTBI;

* MOJBEPrath JACUCTBUIO HKCTPEMAlbHO HU3KHX W/WIM BBICOKMX TEMIIEpaTyp, TEPMUYECKOM
¥ XUMHYECKOH 00pabOTKe, BO3AEHUCTBHIO DIEKTPOMATHUTHBIX TOJNEH U DIEKTPHUYECKUX PAa3psIOB, HE
CBSI3aHHBIX C TeXHOJOrHen pacrpocrpanenus u odciayxuBanuss COLHUAJIBHOU KAPTDI;

» "HaHocuTh Ha COLIMAJIBHYIO KAPTY wmetannocoaep:kaiiue HNOKPBITHS, 3KPaHUPYIOLIUE
paauocurHansl unu nomemars COLUAJIBHYIO KAPTY B uexsbl wnM JApyrue HpUCIOCOOIEHMS,
CoAepXKallhe OKPAaHMUPYIOUIME  MaTepuallbtl M HE MO3BOJAIOIIME O0ECHeYUuTh B3aMMOJACHCTBHE
COLIMAJIBHOM KAPTHI u TepMHHANIOB HpH e 00CITyKHBAHHH;

* UI3MEHSITH IU3aliH U BHEIIHUN BUJ COLIHAJH:HOPI KAPTHI;

* ucnons3oBate COIIMAJIBHYIO KAPTY He no ee mnpsAMOMy Ha3HAuU€HHWIO, BKJIOYas
HECAHKIIMOHMPOBAHHOE CUMTHIBAHUE, KOMUPOBaHME M MOJU(UKaNNI0 WHPOpMALMHU, COepKalleics B
COLUAJIBHOU KAPTE, nenath ee konuu U 1yOIHKaTHI.

3.10. BoccranoBieHue mpuiiennieii B HEroAHOCTb COI_[I/IAJH)HOI?'I KAPTEI B cnyuyasx,
yKazaHHbIX B 1.3.9 nHacrosmux IlpaBun, npousBoautcs 3a cuet [IOJIb3OBATEJIA.

4. TEMCTBUI ITPU OBHAPY KEHUUN HEMCITPABHOCTEHN COIIUAJIBHOM KAPTBI

B ciyuae o6HapyxeHus Henonanok B pabore COLIMAJIBHOM KAPTHI npu omutare mpoesna,
ITOJIB3OBATEJIb nomxeH oOpaTutbes B baHk.

* bank mnpuHMMaeT KapTy M B TEUYEHHHM S JHEH BBIABISIET BO3MOXKHOCTh HCIPaBICHUS
CYLIECTBYIOIEH KapTel. B cmydae ycrpaHenms HemcmpaBHocTH COLIMAJIBHOM KAPTEHI
ITOJIB3OBATEJIIO Bo3Bpamaror COLIMAJIBHYIO KAPTY. Jlnsa ee nonyuenus IIOJIb3OBATEJIb
00s13aH MPEACTaBUTh JOKYMEHT, YAOCTOBEPSAIONINI JINYHOCTh

. * B ciry4ae He0OX0IMMOCTH BBIITyCKa HOBO COLIMAJIBHOM KAPThI IIOJIb30BATEJIh
nuuiet 3asBieHne Ha nepessinyck COLIMAJIBHOU KAPTBI

« MakcuManbHbIii cpok wm3rotoBinenus HoBoii COIIMAJIBHOM KAPTBI 10 (mecsts)
kanenaapHeix nHed. [lo mcreuenun gannoro cpoka [IOJIB3OBATEJIb nomxken oopatuthes B banka amns
nonyuennst Hooii COLIMAJIBHOM KAPTBL Tlpu nomyuennn Hosoit COLIMAJIBHOM KAPTBI
[TOJIb3OBATEJIb 00s3aH npeacTtaBuTh AOKYMEHT YIOCTOBEPSIOLIUMN JINYHOCTb.

* Ha wnoBoit COILIMAJIBHOUM KAPTE ycranaBnuBaeTrcs CpOK MACHCTBHS TPaHCHIOPTHOTO
MIPUJIOKEHU TaKoM ke, uTo U Ha ctapol KAPTE, npu 3ToM ecnum KOIM4ecTBO MOE3A0K HE MPEBBIIAET 3



(Tpex) B TekylieM KajeHaapHoM Mecsie, To akTuBanus TII mpousBoauTcst 0e3 3a4MCIIEHUs TEHEKHBIX
cpeacts co croponsl [IOJIB3OBATEJIA.

« B ciyuae HencripasHoctn COIMAJIBHOM KAPTBI, Bosuukiueii no Bure IIOJIb3OBATEJIS,
B TOM 4YHCIE€ B clydasx, MOpeaycMoTpeHHbIx 11.3.9. Hactosiiuux [IpaBun, wu3roroBieHue
COLIMAJIBHON KAPTBI B3amen
HeucnpaBHod npousBogutTcs 3a cueT [IOJIb3OBATEJISA. B ocranbHbIX chydasx HOBTOPHOE
U3TOTOBJICHUE COHHAHBHOﬁ KAPTBI npousBoautcs 6ecriiaTHoO.

5. JOIIOJIHUTEJIBHBIE YCJIOBUSA

5.1. TTo COIIMAJIBHOU KAPTE mnpu npekpaiieHun 00CTOATEIbCTB, HA OCHOBAHUHM KOTOPBIX
IPKJAHUH OTHECEH K COOTBETCTBYIOLIEH JIbIOTHOM KaTeropuu (MU3jI€4eHue, U T.JA.), TPAHCIOPTHOE
TIPUJIOKEHUE COITMATLHOM KapThl Oy 1eT 3a0JI0KUPOBAHO.

5.1.1. Tlo pmerckoili cONMANBHOW KapTe, MPHU JOCTIKEHUU TpakgaHuHOM 14 ner, nubo mo
OKOHYAHUH JEMCTBUS JIBIOTHI, KapTa OJOKHUpYETCs M JTOJDKHA OBITh BO3BpalleHa B oTneneHue banka, B
KOTOPOM OTKPBIT CUET IIPENOIIIaYeHHON COLMAIbHOU KapTBhl.

5.2. Ilpu nammunu 6eccpounoii 1rorel COLIUAJIBHA A1 KAPTA Breimaercst aiist 6eccpouHoro
UCIO0JIb30BaHus, HO He Ooee 5 set. [lo okonuanuto ykazanHoro cpoka KAPTA noyiexuT nepeBblnycKy.

5.3. B ciyuac BOSHUKHOBEHHs mpereHsmii mo obcmyxusanmio COLIMAJIBHOM KAPTHI
[TOJIB3OBATEJIKO neobxoaumo obpatuthes B Llentp obcnyxuBanus CUCTEMBI no ten. 8 (4112) 444-
011. YcnoBus padotst Llentp obcmyxuBanuss CUCTEMBI pasmematorcss B 00IIEIOCTYITHOM PEXHUME B
cetu Wutepuer mo ampecy edsbus.ru. Omeparop Llentpa o6cnyxuBanuss CUCTEMBI undopmupyer
ITOJIb3OBATEJII COIIMAJIBHOM KAPTBI o MecTe HaxOxICHHS M pexuMe paboThl Giikaifiiero
nyHkra no pabore ¢ COUUAJIBHBIMU KAPTAMMU, xyna ITOJIb3OBATEJIb moxer oOpaTUThCS.
Hnsa ob6pamenuss [IOJIB3OBATEJIIO neoOxomumo umers mpu cedbe COLIMAJIBHYIO KAPTY, a B
cllyyae ee MOTepu WIM CHAYud Ha JKCIepTu3y corjacHo 1.4 Hacrosummx I[IpaBunm — [TOKyMeHT,
yIIOCTOBEPSIOLIUI JINYHOCTb.

5.4. B cnydae yrpatst COLIMAJIBHOM KAPTBI ITOJIb30BATEJIb 06s3aH 0OpaTHThCS B
baHk, npeapsBUTh AOKYMEHT, YJOCTOBEPSIOIIMN JMYHOCTb, U OGOPMHUTH NMUCHBMEHHOE 3asBiIEHHE 00
yrpare xaptsl. Buecenne COLIMAJIBHOM KAPTBI B ciiucok 6IOKMpPYEMBIX KapT BBIIONHAETCA baHKoM
TONEKO HAa ocHoBaHmM 3asBienus I110JIB3OBATEJIS. Iloeroproe wusrotonenne COIIAAJIBHOM
KAPTDI B3amen yrpauennoi npoussogurcs 3a cueT IIOJIb3OBATEJIA.

5.5. Hacrosme [IPABUJIA MoryT ObITh JOMTOJHEHB! U/UIM U3MEHEHBI B CIIydae MOSIBICHHS
HOBBIX HOPMATUBHBIX aKTOB U/MiK BHeceHUs nu3aMeHeHuid B CHCTEMY.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. B cayusae nanecennms CUCTEME w/mmm ywactHukam CUCTEMBI ymepba mnyrem
HECAHKI[MOHMPOBAaHHOTO Hcrnonb3oBanns COIMAJIBHOM KAPTBI camum ITOJIb3OBATEJIEM,
160 HE3aKOHHBIMU u (umu)  HENpaBUIBHBIMU  JIEHCTBUSIMH  TPETbUX JIHI, KOTOPBIM
[TOJIB3OBATEJIb nepenan COLUAJIBHYIO KAPTY, ITOJIb3OBATEJIb HeceT OTBETCTBEHHOCTh U
BO3MeEIIaeT TaKON MPUYMHEHHBIN YIIepO B MOJTHOM 00BEME.

6.2. IIEPEBO3UUK Hnecer orBercTBeHHOCTh nepen IIOJIB3OBATEJIEM 3a nmpaBoMEpHOCTH
yCTaHOBJIEHHUS Tapuda Ha TMpoe3 M 00sd3aH yBEJOMHUTH IOJb30BaTENII O CMEHe Tapuda ImyTeMm
pazmenienust uHpopmammu 'y [IEPEBO3UMKOB u B [ITYHKTAX I[TOIIOJIHEHM L.

6.3. Yuactauku CUCTEMBI HecyT 0TBETCTBEHHOCTH 32 COXPAHHOCTh HH(DOPMAIIHH, TTepeTaHHOM
B CUCTEMY u 3a HepasriamieHve nHGOpMaluy JiMliaM, HEYIIOJJHOMOYEHHBIM Ha paboTy ¢ Hell.






