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IIYBJIMYHAA OPEPTA
COI'VTIAIEHUME OB UCITOJIb30OBAHUU MOBUJIBHOI'O ITPUJIOKEHUSA «ACOII»
(MOJB30BATEJBbCKOE COI'JIAILIEHHUE)

Hacrosimas Odepra B coorBercTBuu ¢ 11. 2 cT. 437 'paxkmanckoro konekca Poccuiickoit @enepamnmu
ABIIIETCS. OUIIUAIBHBIM yOIMYHBIM npeasiokenueM Mcnonaurens (AxkunonepHsiii Kommepueckuit
bank «Anmazaprusnbank» AkmnuonepHoe obmiectBo, MHH 1435138944, anpec: 677000, r. SAkyrck,
np.JIennHa 1) 3aKIF0YUTH coraneHrue 00 UCIOJIb30BaHUU MOOUIbHO20 npunodiceruss «ACOIIy (nanee
— Corunamenue), aapecoBanHoe [lomp3oBatento (¢pusnyeckoe nuIo, OOJAAAONIee HaIeKaIei
IpaBoO- U JIeeClIOCOOHOCTDIO, SIBIISIOIIEECS TOyb30oBareneM Kapt) B pamkax ABTOMAaTH3MPOBAaHHOM
cuctemsbl oruiarsl npoesaa (nainee — ACOII i Cucrema). Peructpanius B MOOMJIBHOM NPHIIOKEHUH
ACOIl (manee — IlpuiioskeHue) SBIIECTCS MOMEHTOM Hayajga T[OJb30BaHus [IpuiokeHuem,
MpHU3HaeTcs akuentoM odepthl cornmacHo cr. 438 u 4u.5. cr. 1286 I'paxknanckoro Kongexkca PO u
o3HauaeT OezoroBopouHoe mpunsTHe [lomp3oBaTeneM Bcex ycioBuil Hactosimero CornamieHus 0e3
KaKUX-THOO0 U3BSITHIA UM OTPAHUICHUN HA YCIOBHSX TIPUCOCTUHCHUS.

Peructpamus [lonb3oBarenss B Ilpunoskenun sBnsercs O€3YCIOBHBIM MOJITBEPXKIECHUEM €O
03HAKOMJICHHUS U COIJIACUs CO BCEMHU YCIOBUSMU Hactosiuiero CoriamieHus.

1. TepMuHBI U onIpeeIeHNs]

B pamkax Hacrosero CoramieHus UCTIONb3yIOTCs CIAEAYIOUIIME TEPMUHBI U ONIPEIETICHUS:
Hcnoannrenn — AkironepHsiii Kommepueckuii bank «AnmMazsprusn6ank» AKIIMOHEPHOE 00IIECTBO
(MHH 1435138944, anpec: 677000, r. SIkyrck, np.Jlenuna 1).

IMoab3oBaTeab — puznueckoe nuuo, 3akaounsilee ¢ Vcnoiaaurenem CoriameHue myTeM akienra
HacTosAlEel odepTsl, BRIPAXKEHHOTO MYTEM COBEPIICHHS KOHKIIOJEHTHBIX JEUCTBUM, YKa3aHHBIX B
n.3.1.

JInunblii kaOUHeT — 3amuileHHas JudHas crpaHuna [loms3oBarens B [IpunoxeHnnu, Ha KOTOPYIO
MOYKHO TIOIIACTh TOJIBKO IMOCIE MPOXO0XKAECHHUS MPOLEAYpbl aBTOPU3ALUK C JIOTHHOM U MapojeM/KOJ.
JlorunoMm sBisieTcs: aOOHEHTCKUUM HOMep coToBoro Tenedona. OMHOPA30BBI  MAPOIIB/KOJ
[Tons3oBarens momydaer B CMC-cooOmmieHnH, OTHPABICHHOM Ha HOMEp COTOBOro Tenedona,
BBEJIEHHBIN IpHu peructpanuu B llpunoxenun. B cBoeM nuunom kabunere Ilonb3oBarens MoXkeT
npuBs3biBaTh KapThl, nonp3oBarsea Y cinyramu VcnonHurens, peann3oBanHble B [Ipunoxenun.
Cucrema — ABToMarusupoBaHHas cuctema oriarbl npoesna (ACOII) - KoMIIEKC TEXHMYECKUX,
IIPOrPaMMHBIX U APYTUX CpelAcTB VcronHnTeNs, UCIOIB3yeMBIH U1l OKazaHus Y ciyr McnonHurenem.
ABTopu3aumsa — mnpouecc aHaiuza Cuctemoill BBeleHHBIX Ilonb3oBareneM ayTeHTH(PUKALMOHHBIX
JaHHBIX, 10 pe3yJIbTaTaM KOTOpOro onpezensercs Hanuuue y [lonp3oBarens npasa noiay4ars Y Ciayru
Hcnonuutens ¢ ucnonb3oBanueM [Ipunoxenus. AyreHTH(UKALMOHHbIE JaHHBIE — UCIIOJIb3YEMbIE JIIs
nocryna k Cucreme mnocpeactsoM Ilpunoxenus yHukanbHble uMms [lonb3oBaTtens B BHIE
AOGOHEHTCKOTO HOMEpa COTOBOTO TelepoHa M OJHOPA30OBBIM Mapoiib/Koi, monydeHHbli B CMC-
COOOIIEHNH, OTIPABICHHOM Ha HOMEp COTOBOTO TenedoHa.

Yeayru — ycnyru no HHQOpMaIMOHHO-TEXHOJIorn4eckoMy oocinyxuBanuio Kaprtel [lons3oBarens, B
TOM 4HciIe oOecredeHne BO3MOXKHOCTH peructpauuu Kaprtel B I[lpuioskeHuu; mpenocraBieHHe
BO3MOXKHOCTH Mody4eHusi nHpopmanuu o Oanance KapTel B BUJie JEHEKHOTO OCTaTKa MM OCTAaTKa
TPAHCIOPTHBIX €AMHHUIL; 3allPpOC BBIMMCKHU 110 COBEPIIEHHBIM IOE€3/IKaM U IOINOJIHEHUSAM (€CIu 3TO
nomyctumo) o Kapre; noiaydeHue yBegoMICHUIN U IpyTrue yCIyry, 10CTyNHbIe B [IpunoxeHuu.
AOOHeHTCKHUIl HOMep — TeneOHHBIH HOMEp, Ha3HaueHHbIH [lomb3oBarenio omepaTropomM COTOBOMU
CBA3M B MOMEHT mnoaximoueHus [lonbp3oBaTenss K CeTH omepaTropa COTOBOM CBSI3M, OJHO3HAYHO
ompeeNsomuil (MIeHTU(GUIUPYIOLINIT) JUII0, 3aKII0YMBIIEE C OIIEPAaTOPOM COTOBOM CBSI3U JJOTOBOP
0 MPEJIOCTABIIEHUH YCIIYT MOJBHKHOM CBsA3H. JIOrOBOp 0 MPeI0CTaBIEHUH YCIIYT TOJIBUKHOM CBS3H,
3aknroueHHbI  [lonb3oBareneM ¢ omepaTopoM COTOBOM  CBSI3U, JIOJDKEH IPEAyCMaTpHUBaTh
BO3MOXHOCTb [Tosp30BaTesns ocymecTBIATh IpUEM U 00pabOTKY IFOJIOCOBBIX BBI30BOB, a TAK)XKE IPHEM



u otnpaBiaeHue CMC-coobmennii. Tenedon Ilonp3oBarens nomkeH odecrneuynBaTh 0OMEH JTaHHBIMU
mexny [Ipunoxennem u Cucremoii no cetu HTEpHET.

IlepeBo34uK — TPaHCIIOPTHOE MPEANPUATHE, OCYLIECTBIIAIOINIEE TACCAKUPCKUE TIEPEBO3KH 110
pEryJsipHBIM MapUIpyTaM, siBJistonieecs: yuacTHukoMm CucteMsl, npucoeanHuBieecs k [Ipapuiam
CucreMsl myTeM MOANKUCAaHUS JoroBopa ¢ McrnonHurenem.

Kapra — tpancnoprHas kapra, KOOpPEHAMHIOBas TpaHCIOPTHAas KapTa, OaHKOBCKasg KapTa C
TPAHCIIOPTHBIM TIPUIIOKEHUEM, BUPTyallbHas TPAHCIOPTHas KapTa, MPOE3JHON OWNeT WM HHOMN
AJIEKTPOHHBIA HOCUTEIIb, HA KOTOPOM Pa3MEIEHO DJIECKTPOHHOE TPAHCIIOPTHOE MPHIIOKEHHE.
BaokupoBka Kaptsl - craryc Kapter B Cucreme, BpeMEHHO WM TIOCTOSIHHO Onokupyrommii Kapry
Ha COBEPILIEHUE OTACJIbHBIX WM BCeX TpaH3akiuil B Cucrteme.

JieKkTpoHHOe TpaHcnopTHoe mnpuioxkeHue (ITII) — pasmemennoe Ha Kapre cnenuanbHOe
nporpaMMHoe obOecrieueHue, odecreunBaroniee Perucrpannio npoesaa B 00IECTBEHHOM TPAHCIOPTE,
obcimyxxuBaemom Cuctemoit. Iloxg Gamancom DTII moHmmaeTcss cymMMa ACHEXKHBIX CPEACTB WIIU
TpancnopTHbIX enuHuL, AocTynHbIX [lons3oBarento npu Peructpanuu npoesna.

TpancnoptHass eaunuua (T.e.) — MHGOPMALMOHHAS €IMHUIA y4yeTa, oOecreyuBarolias ydeT B
Cucteme noe3aok Ilonb3oBaTens, B LeNIX OCYIECTBICHUS JalbHEHIITNX pacueToB B CUcTeMe MEXY
yuactHukamu Cucremsl ¥ Qukcupytoias rnpaso [lonb3oBaress Ha ToTy4yeHHE TPAHCIIOPTHBIX YCIYT B
pamkax Cucremsl. KonnuectBo TpaHCHOPTHBIX €IMHUIl HA OajaHce DJIEKTPOHHOI'O TPAHCIIOPTHOIO
MPUIOKEHHUS, DKBUBAJICHTHO pPa3pelIeHHOMY KOJMYECTBY MOE3J0K C HCIOJIb30BAHUEM TaHHOTO
DIIEKTPOHHOTO TPAHCTIOPTHOTO MPHUIIOKECHHUSI.

Perucrpanusi mnpoe3ga — omnepauus, (QUKcHpyOIIas C HCHOJIb30BAaHUEM JIEKTPOHHOTO
TparcrnoptHoro npuioxenus Kaprter [Tomb3oBarenst GakT okazaHHWs TPAHCIOPTHBIX YCIYT MYTEM
M3MEHEHUS KOJIMYECTBA 3JIEKTPOHHBIX JICHEXKHBIX CPEACTB UK TpaHCIOPTHBIX €AUHUL DIIEKTPOHHOTO
TpancnoptHoro npuiioxkenusi Kaprter [lons3zoBarens. Onepanust ocymiectBisiercs [lonb3oBatenem B
TpPaHCIIOPTHOM cpencTBe [lepeBo3umka ¢ HCMOIB30BAaHUEM TPAHCHOPTHOrO TepMmuHana. lIpaBuna
NOJIb30BAHUS TPAHCTIOPTHOU KapToii (odepta) mpusenenst B [Tpunoxennn Ne 2 [Tpasun ACOIL
Pacyernbiii mentp wim bank — AxumonepHbii KomMmepueckuii bank «AnMazaprusHOaHK»
Axnmonepnoe obmiectso, UHH 1435138944, agpec: 677000, r. Skyrck, np. Jlenuna 1, nuien3us
banka Poccunm Ne2602, mpemocrapnsitomuii KapTel U SBIAIOMIMACA OMEpaTOpOM IO MEPEBOIY
AJIEKTPOHHBIX JICHEKHBIX CPEJICTB.

BupryanbHas kapra — co3gaBaemoe llonmbp3oBaTenieM B JUYHOM KaOWHETE C MCIOJIB30BAaHHEM
[Tpunoxenus snekrponHoe cpenctBo miarexa (DCII), peructpupyemoe B Cucteme, mo3BOJSIONIEE
[Tonb3oBarento nepenaBath PacuetHomy LleHTpy pacnopskeHus B LEISX OCYIIECTBICHUS MEPEBOA
nenexHbix cpenacts [lepeBozunky. Texct Cornamenns 06 ucnoib3oBaHuu B CucTteMe 3JIeKTPOHHOTO
cpencTBa rarexa «BupTyanbHas kapTa» (nanee — CorunamieHue o0 MCMONb30BaHUM BupTyanbHOM
KapThl) OMyOIMKOBaH B popme myOiuuHoi odepThl Ha caiite barnka www.albank.ru.

2. lIpeamet CoryameHust

2.1. Tlpenmerom CornameHusi sBiseTcss okazanue [lomp3oBatenmto YcIoyr ¢ HCHOJIB30BAHUEM
¢dynkunonana [IpunoxeHus Ha yCIOBHSIX, IPETYCMOTPEHHBIX HAacTOSAIMUM CoranieHyuem.
2.2. loctyn x ¢yHkunonany llpunokeHus ocymiecTBisieTcs nocie perucrpanuu llonp3oBarens B
[TpunosxeHnn B opsaKe, IPEeAYCMOTPEHHOM pa3fesioM 3 HacTosmero CornameHus.
2.3. B cootBercTBuM ¢ myHKTOM 3 crathu 438 I'paxkmanckoro Komekca Poccuiickoit denepannn
ycnoBus  Hactosimieil  OcdepThl  cuumTaroTcsi  0€3yCIOBHO — aKLENTOBAHHBIMH  (IIPUHSATBHIMH)
[Tonb30Barenem (MOIHBIN 1 0€30rOBOPOYHBIN AKIIETIT) B CIIy4ae COBEPILIEHHUS KaK M0 OTAEIbHOCTH, TaK
Y B COBOKYITHOCTH CJIEYIOIINX JE€HCTBUI:

2.3.1. peructparus B JIndHOM KaOuHeTe [IpnioxeHus B MOPSAKE, MPEAYCMOTPEHHOM Pa3zeiioM 3

HacTosuero CornamieHus;

2.3.2. Havayo GaKTHUECKOTo Mob30BaHus [Ipunoxennem, B TOM 9HCIIe:

» apropu3auus B [Ipunoxenuu;

* npuszka KapTel B muunoM kabunere [Ipuiiosxenus;

®  yHOE ucnoiab3oBanue [Ipunoxenus.
2.4. Vicnonn3oBanue [Ipunosxenus pasperiaercs TOIbKO Ha YCIoBUAX HacTosero Cornamenus. Ecnu
[Tonb30BaTeNb HE COTJIACEH ¢ yCIOBUAMH HacTosiero CornameHus, OH 00s3yeTcsl He yCTaHaBIMBATh



U He wucnonb3oBarh [Ipunoxenue, aMO0 IOHKEH HEMEUICHHO MPEKPAaTUTh HCIOJIb30BaHUE
IIpunoxeHnus.

2.5. IlpunmokeHue TNPEIOCTABISIETCS 4Yepe3 MarasuHbl MNPWIOKEHHH  (m1aTdopmbl IS
pacnpocTpaHeHUsT MOOMJIBHOTO KOHTEHTa sl MOOWIbHBIX yctpoiictB) PlayMarket, AppStore.
MonuduurpoBaHHble BEpCUU ONEPALMOHHONW CHCTEMBI, JUOO BEPCHUU OINEPAIMOHHON CHCTEMBI,
OTJMYAIOMIMECS OT CTaHJAPTHO TOJJCPKMBACMBIX Mara3uHOM TPWIOKEHUH, MOryT OBITh
HecoBMecTUMEI ¢ [IpuiiokeHrneM u He obecreynuBaTh ero PyHKIIMOHAIBHOCTD.

2.6. TTonp30BaTeNb U3BEIICH, YTO IIPH YCTAaHOBKE HA MOOWIIBHOE ycTpoicTBO Ilpuioxkenus onepatop
COTOBOI1 CBSI3U MOKET B3MMATh IUIATy 3a UCHONb30BaHue MHTepHeTa cornacHo Tapudy. Bee Borpocsl,
CBSI3aHHBIE C MOOWIBHBIM YcTpoiicTBoM lloib3oBarens, NpPOrpaMMHBIM OOECIIEYEHHEM 3TOTO
yCTpOMCTBa, MOJKIIOYEHHEM K ceTu HTepHeT, HeoOXOIUMBIM MJii 3TOr0 OOOpYIOBaHHEM U
IpOrpaMMHBIM obOecrieueHueM, pemarorcs [lonbp3oBarenemM caMoCTOSTENBHO.

3. Peructpauus [loan3oBarens B [Ipunoxennn, pynkuuu Ipuinoxenus

3.1. Insa peructpauuu B auyHOM KabuHere lloip3oBarenb MOKEH MOCIENOBATEIBHO COBEPIIMTH
ClenyoIne NeUCTBUS:
3.1.1. umHCcTaTmMpoBaTh Ha MOOWIBHOE ycTpoiicTBO Ilomp3oBarens IlpunmokeHue, AUCTPUOYTHUB
KOTOpOTO pa3MelleH Ha MarasuHax npuinoxkenuit PlayMarket u AppStore;
3.1.2. B COOTBETCTBYIOIIEM I10JIC PETUCTPAIIMHA BBECTH HOMEDP COTOBOTO TeedoHa, KOTOPBIH OymeT
HCIIOJIb30BaThCS B KauecTBe uaeHTuukaropa [lonp3oBarens 1yt BXOAA B IMYHBIN KaOUHET;
3.1.3. BBectu kox, noydeHHbd B CMC-coo0menum;
3.1.4. o3nakomuThbcs ¢ ycinoBusMu CoriamieHus ¥ MOATBepAUTH coriacue llomp3oBatens c
ycnoBusiMu CorameHus myTeM BBIOOpa COOTBETCTBYIOMIETO MyHKTA B [Ipuioxenun.
3.1.5. Cucrema mocne BboinonHeHus: [lonb3oBareneM KOHKIIOACHTHBIX NEHCTBUM, yKa3aHHBIX B
m.3.1.1-3.1.4, dopmupyer ayreHTH(PUKANIMOHHBIE JgaHHbIe [lonb3oBaTenss, B  KOTOPBIX
Ab6onentckuii HOmep Ilomp3oBatenss Oynyt sBisAThes JoruHoM llomb3zoBatens B Cucreme
(+7 9IXX XXXXXXX);
3.2. Ins nonyuenus Ycayr Ucnonnurens [lonp3oBatento Heobxonumo 106aButh KapTel B THMYHBIHM
kabunet. [lomyckaercst qoOaBieHue HeCcKoIbKuX KapT B muuHBI KaOMHET, a Takxke oxHoi KapTel B
pasHble ITWYHBbIE KaOWHETHI, KaK M TOCIeAyIollee MX yaajieHue. BupTyanbHas kapTra co3gaeTrcs B
JTUYHOM KaOWHETEe C YHUKAIHHBIM HOMEPOM U €€ HeJb3s T0OABUTh B APYTOM JIMYHBIN KaOUHET U HEb3s
yAaJIUTh U3 JIMYHOTO KaOWHETA.

4. YcaoBus okazanus Yciayr Ucnoanuresem

4.1. ITpu nomomm ¢ynkunonana [Ipunoxenus Ilonb3oBarenb UMeeT BO3MOKHOCTh y3HATh OCTaTOK
JIEHEXKHBIX cpeiacTB Ha cuere KapTel (manmee - Oamanc Kaprel), mpuBsizanabix K [lpunoxenuto,
HOJYYUTh BBIITUCKY - HCTOPUIO MOE3/J0K U COBEPILIEHHBIX MOMOJHEHUH OanaHca (€ClIu 3TO I0IYCTHMO)
Kaptet w/unmu  mpoesgnoro Owiera. bamanc KapTel ykaspiBaeTcss Ha Jary TocleaHen
3aperucTpupoBanHoii B Cucreme onepanuu 1o Kapre.! MakcumanbHBbIi epro BHIMUCKK — 2 MeCAIa,
HO He 6osee 100 3amuceil.

4.2. TTpunosxenue no3posisiet I1onbp30BaTento HACTPOUTD MOPOT IS YBEIOMIICHHSI O CHHPKEHUH OCTaTKa
O1C KapTb! u/uiam TpaHCIIOPTHBIX €IMHUI] TPOE3IHOT0 OmiieTa, mpuBs3aHHbIX K [Ipunoxenunro. Takoe
yBeIOMJICHHE ocymiecTBisiercs mocpeactBom CMC-cooOmenuii winn  mocpenctsom  PUSH-
TEXHOJIOTHH C Y4ETOM CPOKOB 3aepKKH 0TOOpaKeH!s aKTyanbHO# nadopManuy o 6anance Kaprsr .
4.3. locTym, UCToIb30BaHUe U 00cTyxuBaHue B [IpninokeHnn 3aBUCAT OT YCIIYT OIepaTropa CBs3H, C
koTopeiM y [lonb3oBarenss 3aKkiOo4eH OTAENbHBIA JOTOBOp Ha MPEAOCTaBICHUE YCIYT CBSI3U, U
noctynHocty cetu MIHTepHeT. baHk He SBISETCS ONEpaTOpOM CBSI3U U HE KOHTPOJIUPYET UX JEHCTBUS.
bank He HeceT OTBETCTBEHHOCTh mepea KimeHTom 3a ro0ble 0OCTOSITENLCTBA, KOTOPHIE MOTYT
npepBaTh, CO37aTh NPENATCTBUA WJIM MHBIM 00pa3oM OTpa3uThCsl Ha (DYHKIIMOHUPOBAHUU
[TpunokeHus u3-3a HEAOCTYITHOCTH YCIYr MOOWJIBHOM CBSI3U WM ceTH VIHTepHeT (3aaepKeK ceTH,
OTpaHUYEHUH 30HBI IPEJOCTABICHUS YCIIYT, COOEB CUCTEM MJIU MPEPHIBAHUU CBSI3H).

! JlaHHbIE 0 COBEPILEHHBIX ONEPALUAX PErMCTpalH (OIIaThl) IPOE3/a U oNepalusax nononHeHus Kaprel orobpaskatorcs B [Ipunoxkenun
II0 Mepe WHKACCAL[MH TPAHCIIOPTHBIX TEPMHUHAJIOB U TEPMUHAIIOB MoroTHeHus. CPOK 3aepKKH 0TOOpaXKeHHsI aKTyalbHOH HHpOpMALK
o OGanance Kaptsl B [IpHiioskeHUM MOXXET COCTAaBIATH OT 2-3 CeKyHJ 10 3 KaJeHJapHbIX JHeil B 3aBUCHMOCTH OT BHaa KapTel u
TePMHHAJA, IPU CBOCBPEMEHHON MHKACCAIIUH TPAHCIIOPTHBIX TEPMHUHAJIOB MEPEBO3YHMKOM.



4.4. TlpunoxxeHue NO3BOJIAET MOMOJHUTH OanaHc KapThl «CHYyTHHK» W BUPTYaJIbHOH KapThl
OankoBckoil kapToii MUP, Visa, Mastercard, a Tak)ke BBIITOJHUTH OTJIOXKEHHOE MOTIOTHEHHUE APYTUX
Kapr (ecnu aT0 momyctumo). Jlist 3armcu HoBoro OanaHca Ha KapTy mocie oT/I0KEHHOTO MOTTOTHEHHS
HE0O0XO0UMO MNPpUIOKUTh KapTy K CUMTHIBATENIO TPAaHCHOPTHBIX KapT Ha IJIATEKHOM TEpMHUHAIE
banka 1 BEINOTHUTH onepannio «OHIIaiH TOMOJIHEHUS.
4.5. Ilna nononuenus Gamanca Kapt IlpuinoskeHue ucmonp3yeT MHTepHeT-3KBaiipunr Oanka BTD.
[Tononuenne 6ananca Kapr, ykazanusix B 11.4.4., uepe3 [Ipunoxenue ¢ 01.01.2026r. ocymmecTBisieTcs
¢ xomuccuerr 3,5%. Ilocne BbiOopa onepamun «llonoTHUTE», BBOJA CYMMBI IIOIOJHEHHS,
MOJITBEPK/ICHUS] CYMMBbI ITOTIOJIHEHUS C Y4€TOM KOMUCCUHU OTKPOETCS 3aIUIIIEHHOE OKHO C IJIaTeKHOM
CTpaHHIIE NPOIECCHHTOBOrO IeHTpa, rnae llonp3oBaremo HeoOXoauMo OyneT BBECTH IaHHBIC
0aHKOBCKOM KapThI:
" HoMmep OAHKOBCKOM KapThl;
" CpOK JeHCTBUS 0AHKOBCKOM KapThi,
"  uMs AepKaTesb KapThl;
= koxg CVC2/CVV2 /ADBC.
Jannabie 6aHkoBCcKOM KapThl [lonbp3oBatens 3amuiieHsl o cranaapty 6ezonacaoctu PCI DSS 3.0.,
nepesalTcsl ¢ MpUMeHeHneM TexHonoruu mudposanus SSL, He coxpaHsawoTcs B [IpunoxeHuun u
cepepax Cucrtembl VcronHuTenst U HE MEPEAAOTCSI UHBIM TPETHUM JIMIIAM, HE Y4YacTBYIOIIUM B
pOoBeJCHUH MaTexa. [ ayreHTuduKanuy aepxareins KapTbl HCHOIb3yeTcs npotokon 3D Secure.
B cnyuae, ecnu y [lonb3oBartens ecTb BONPOCHI 110 COBEPILIEHHOMY UM Iu1aTtexy, [lonb3oBarens MOXKET
oOpatutbcst B cinyxOy monanepkku Oanka, BbiaaBiiero I[lonp3oBaTento OaHKOBckyro kapry. Kak
MIPABUIIO, TEIC(POH CITYKOBI MOICPKKH OaHKA yKa3aH Ha 00OPOTHON CTOPOHE OAHKOBCKOW KapTHI.
OTBETCTBEHHOCTh 3a MPAaBUIBLHOCTb OCYIIECTBIICHUS IEPEBOJIa HECYT MCKIIIOUUTENBHO JepKaTelb
0aHKOBCKOM KapThl U BbIIABUIMI ee OaHK. Bce mpereH3uu mo BO3BpaTy NEPEBEIEHHBIX IEHEKHBIX
CPEICTB pa3pelalTcs HEMOCPEICTBEHHO MEXIY JepKaTesieM 0aHKOBCKOW KapThl U BBIJABIIMM €€
O6ankoMm. [lopsanok Bo3Bpara peryaupyercs NpaBUilaMu IUIATEXKHbIX cucTeM. VcronHuTens He HeceT
OTBETCTBEHHOCTH, €CJIM MO He3aBUCIIIUM OT VcmonHuTens mpuuuHaM omepanuu ¢ OaHKOBCKHUMH
KapTaMH HEBO3MOXHO BbITIOJIHUTD.
4.6. lononuurensHo, HaunHas ¢ Bepcuu [Ipunoxenus 3.0.:
4.6.1. Tlocne momonuenus Oanmanca Kaptel OaHkoBckod kaproil Ilosb3oBarernto mpemiaraercs
COXpaHUTh HOMep OAHKOBCKOM KapThl JUIsl €r0 MCHOJIb30BaHMS MPH MOCIEIYIOUIMX MOMOJIHEHUIX
KapTts! 6€3 He00X0AMMOCTH TOBTOPHOT'O BBOJIA JaHHBIX OaHKOBCKOM KapThl;
4.6.2. Yepe3z mento IIpmnoxenuss — bankoBckue kapThl [losb30BaTens MOXKET HpeABapUTENHHO
COXPaHUTh HOMEpP OaHKOBCKOW KapThl JJISl €r0 MCIIOJIb30BAaHMS MPU MOCIEIYIOMINX MMOMOJTHEHHSIX
KapTbl 6€3 He06X0IMMOCTH MOBTOPHOTO BBOJIA JAHHBIX OAHKOBCKOW KapThl,
4.6.3. Tlomp3oBaTenb MOXKET HACTPOUTH AaBTONOIONHEHHE OanmaHca KapThl «CIIYTHUK» W/WIH
BUPTYaJIbHOU KapThI P CHUKEHUH OanaHca HUKEYKa3aHHOTO MOpOra Ha CYMMY aBTOIOTIOTHEHHS,
KOTOpO€ OyJIeT BBINOJIHATHCS C PaHEE COXPAHEHHOI 0aHKOBCKOW KapThl, Kak 3TO yKa3aHo B II. 4.6.1.
nunu 4.6.2.

5. OTBEeTCTBEHHOCTH

5.1. UcnonHuTenb HE OTBEYAET 3a HEUCHPABHOCTH, OMIMOKU M cOOM B paboOTe MPOrpaMMHBIX W/WIIN
amnmapaTHbIX CpEJICTB, O00eCneunBalOmMX (QYHKIMOHUpOBaHWE [IpHWiIoKeHWs, BO3ZHUKIIHE TIO
NpUYMHAM, HE 3aBUCSIINM OT VcronHuTeNs, a Takke CBsA3aHHbIE ¢ TUM yObITKH [Tonmp3oBaress.

5.2. IlpunokeHue MperoCcTaBiIsIeTCs] Ha YCIOBUAX «KaK ecThby (as is). VicmoaHuTeNb He MpeIoCcTaBIsIeT
HUKAKUX FapaHTUH B OTHOIIEHHM Oe30mubouHoi u 6ecniepeboitHoi paboTel [Ipunoxenus wim ero
OTJENTFHBIX CEPBUCOB W/HITH (DYHKIIHIA, COOTBETCTBUS [IpHiT0’KeHHSI KOHKPETHBIM ENSIM U OKHIaHHSIM
[Tonp3oBarens, He TrapaHTUPYET JOCTOBEPHOCTb, TOYHOCTb, TOJHOTY M CBOEBPEMEHHOCTH
IpeJ0CTaBIsIeMbIX [IpHTO’)KeHNEeM TaHHBIX, a TaKXKe He TPETOCTABISeT HUKAKUX HWHBIX TapaHTHH,
npsMO HE YKa3aHHBIX B HacTosAleM CornameHu.

5.3. McnomHuTENIh HE HECET OTBETCTBEHHOCTH 3a KakKWe-JTHOO YOBITKH W/WIIM YIYIIEHHYIO BBITOTY
[Tonp3oBarenst W/WiaM TPeThUX JUL, yTpaTy HH(OpPMAlUU B pe3yibTaTe MCIOIb30BaHUA WIN
HEBO3MOXKHOCTH UCTIONB30BaHUs [IpHITOKEH s, yTEPIO WITH MOBPEXKICHHSI TAaHHBIX.

5.4. VcnonHuTtenb HUKAKMM 00pa3oM He MpOBepseT JaHHble U MH(OPMAILMIO, MPEAOCTABIAEMYIO
[Tonp3oBaTeneM B HENAX HCIONHEHHs HacTosmero CorjameHus, He HECET OTBETCTBEHHOCTH TIepe]t



JO0BIMHA TPETPUMH JIMLAMHU 32 TOYHOCTh U JOCTOBEPHOCTH IMpenocTaBieHHbIX [lonmb3oBarenem
JTAHHBIX.
5.5. Hcnonuurens, HU TpU KaKUX OOCTOATEIHCTBAX, HE HECET HUKAKOW OTBETCTBEHHOCTH 3a
orcyrcTBUE Jnoctyna K IlpuioxeHuio, CBsi3aHHOE C MPOBEACHHUEM MNPO(PUIAKTHUECKUX /UK
PEMOHTHBIX paboT Ha cepBepe UcnonauTens, ¢ neicrBusimu [lonas3oBarens, padoroit cetu UHTEpHET
WU ICUCTBUSIMU TPETHUX JIUII.
5.6. Ucnonb3oBanue Ilonb3oBarenem I[IpunoxeHuss He B COOTBETCTBUU C YCIOBHUSIMH HACTOSILIETO
Cornamenuss 1100 ¢ HapylmeHHEeM JIOOBIX YCIOBUH Hactosimero CorniamieHusi BI€YET OTKa3 OT
UCIIOJIHEHUS HacTosero CornameHus U pactTopkeHue Hactosmero CoraanieHusl.
5.7. UcnionHuTens He oTBeYaeT 3a yObITKHM [lonp30BaTesns, BOSHUKIINE B PE3YJIbTaTE HEMPABOMEPHBIX
JNEHCTBUI TPEThUX JHIl, B TOM 4YHCIIE CBSI3aHHBIX C HEMPABOMEPHBIM JIOCTYIIOM K MOOMJIBHOMY
TeneoHy, KOMIBIOTEPY HIM WHOMY YycTpoicTBY Ilomb3oBaTens, MO3BOJSIONIEMY MOJIb30BAThCS
[Ipunoxxenuem.
5.8. Pabora [lpunoxkeHuss Ha yCTpoOMCTBaxX ¢ W3MEHEHHOW mpommBKoi (jailbreak) m root-oBaHBIX
YCTPOMCTBAX HE FAPaHTUPYETCS.
5.9. UcnionHuTens He HECET OTBETCTBEHHOCTH M HE OTBeYaeT 3a yObITkH [lop30BaTens1, BOZHUKIINE B
pe3ynbTare:
5.9.1. Buecenwus [lonp30BaTenem WM TPETHUMH JHIIAMU U3MEHEHUH B IPOrpaMMHOE oOecrieueHune
MOOUITBHOTO TenedoHa, KOMIIBIOTEpa WM HMHOTO YCTPOMCTBA, MO3BOJIAIOIIETO IOJIH30BaTHCS
[Ipunoxxenuem, a Takke B PE3yJbTaTe HAJIWYUS BHPYCOB U HHBIX BPEIOHOCHBIX MPOrpamMMm B
yKa3aHHBIX YCTPOWMCTBaX W MpOrpaMMHOM obecriedeHuu, ucrnoib3yemom [lomb3oBarenem amst
nocryna k Cucreme;
5.9.2. wnapymenus Ilonp3oBatenem ycnoBuii Hacrosimero CornameHusi, peKOMEHAAHMH 10
HCIIONb30BaHUIO [ Iprnoskenus.
5.10. [Tonb3oBaTens HECET BCIO OTBETCTBEHHOCTH 32 JOCTOBEPHOCTH CBEJICHUH, YKa3aHHBIX UM MpPHU
peructpauuu B Ilpunoxxkenun. McnoiHUTeNs HU MpPU KAaKUX YCIOBHUSX HE OTBEYACT 3a YOBITKHU
[Tonb30Barens, MOHECEHHBIE B PE3yJbTaTe OTKAa3a €My B BO3BpATe IJIaTeKa /UM COBEPIICHUS UHBIX
JNeMCTBUH TIO0 HCIONB30BaHUIO [IpHitoskeHMs, BCIEICTBHE HEBO3MOXKHOCTH HWACHTU(DHUKAINA
ITons30Barens.
5.11. Tlonb3oBaTenb HECET OTBETCTBEHHOCTh 3a NMPaBWIIBHOCTh YKa3aHus B lIpuiokeHUM CcymMMBbl
nonojaHeHuss 1 HoMepa Kaptel mpu momonHenun Oamanca Kaptel. Bompocsl Bo3Bpara JEHEKHBIX
cpencts [lonp30BaTens pemniaeT HEMOCPEACTBEHHO ¢ 6aHKOM, BhIaBmuM Kapry.
5.12. TTonk3oBarens u MicnomHUTENb 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 TIOJTHOE MJIH YACTUYHOE
HEUCIIOJHEHHE CBOUX o00s3aTenscTB 1o CornameHuo, €cid TaKOBOE SIBUJIOCH CJEICTBUEM
00CTOSITENNECTB HEMPEOIOIMMOIM CHJIBI, BO3HHMKIIMX TIOCJIE BCTyIUIeHHs B cuiny CornamieHus, B
pe3ynbTare COOBITUH Upe3BbIUAHHOIO XapakTepa, KOTOpble HE MOIJM OBbIThb MpPEIBUIEHBI U
MPEAOTBPALIEHbl PA3YMHBIMU MEpaMH.
5.13. B mpyrux cirydasix HEUCTIOJHEHUS WM HEHAJIeKAIIeTO0 WCIOJHEHUsI CBOMX 0053aTeNbCTB IO
Cornamennto Ilonp3oBarens u  McnonHUTENb HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHOaTenbCcTBOM Poccuiickoit denepannu ¢ yuerom ycnosuit CornaimeHusl.
5.14. icnonHuUTEh HE HECET OTBETCTBEHHOCTH 32 0TKa3 [lepeBo3unka B mpeqocTaBIeHUH CBOMX YCIIYT
ITonb3oBaremto.
5.15. B ciryuae Bo3BpairieHus [loiap3oBaTeneM 3aBOJCKUX HACTPOEK B CBOEM MOOMIBHOM YCTPOMCTBE,
Ha KoTopoM ycTaHoBieHO Ilpunoxxenue, McnomHuTenb He rapaHTUpyeT pabOTOCIMOCOOHOCTH
IIpunoxenus.
5.16. Ccouika [lpunmoxeHuss Ha CaWThl TPETHHUX JIHIl, B T.4. OKA3bIBAIOMIMX YCIYTH MO TIEPEBOIY
JIEHEXKHBIX CPEACTB B LENSIX YBEIMYEHHS OCTAaTKa JIEKTPOHHBIX JEHEKHBIX CPEJICTB, YUUTHIBAEMBIX
PacdeTHbIM LIEHTPOM, JenaloTcs B MHPOPMAIIMOHHBIX LEsaX win ais yaooctsa [lonb3oBarens, u He
MOTYT paccMaTpUBaThCs Kak rapanTuu McnomHuTens.



6. IIpasa Cropon:

6.1. [lob30BaTe/Ib BIpPaBe:
6.1.1. Hcnonws3zoBarh [lpunokeHre B COOTBETCTBHM C €ro Ha3HAUY€HWEM W JOCTYITHBIM
¢ynkunonanoM. [IpaBo Ilonb3oBaTens nucnonab3oBarh lIpunoskeHue mociae perucTpaluu B JINIYHOM
KaOWHeTe SIBISIETCA HEUCKITIOYUTENbHBIM U HeNlepeJaBacMbIM.
6.1.2. B mo6oe Bpemsi 0TKa3aThCsl OT UCTIOIB30BaHUs [IpuiokeHusi, IEeHHCTAITUPOBAB €T0.

6.2. UcnosiHuTEIb BIIPaBeE:
6.2.1. BeimyckaTh HOBBIC Bepcuu [IpUIOXKEHUS W YCTaHABIMBATH YCJIOBHSI UX MPEIOCTaBICHUS
[Tonb3oBarento, st 4ero BHOCUTH U3MeHeHus B [Ipuioxenue 6e3 npeaBapuTeabHOro yBeIOMIICHUS
ITons3oBares.
6.2.2. Jlna oGecnieduenuss (yHkuoHMpoBaHus [IpHitoKeHUs OCYIIECTBIATh IUIAHOBBIE U
BHEIIJIAHOBBIE PA0OTEHI, JIS YETO BPEMEHHO NMPUOCTAaHABIMBATH AOCTYI [loap30BaTelns K QyHKITUIM
[Tpunoxenus.

6.3. UcnotHuTE b 00513aH:
- obecrieunBaTh pabOTy M TEXHUYECKYIO MOAAEpk Ky (pyHkunonana IlpunoxkeHusi, npeaocTaBuTh
[Tonp30BaTesio exeTHEBHBIN KPYTIIOCYTOYHBIN J0CTyII (B pexume 24/7) k pynkuusam [Tpunoxenns,
3a UCKJIIOYEHHEM CIIy4aeB IpPOBEJCHHS MPO(PHUIAKTUYECKUX PabOT C OrpaHUYEHHEM JOCTyIa K
¢byakmusam [IpuiokeHns, B BeUepHee U HOYHOE BpeMsi, yCTpaHATh cOou B padore [IpuinoxeHus mo
3asiBKaM [lonbp30BaTens B pa3yMHbIE CPOKH, 332 HCKIIIOUEHUEM CITydaeB UConb3oBaHus [Ipuioxkenus
HE B COOTBETCTBHH C €r0 ()YHKIIMOHATHLHBIM HAa3HAYCHUEM.

7. KonpuaeHuuaabLHOCTh U 0€3011aCHOCTh

7.1. CropoHbl 00s3YyIOTCS NPUHUMAThL BCE HEOOXOAUMBIE MEphl IO OE30MacHOCTH U 3alluTe
UHpOpPMALUU U JIOKyMEHTOB, OOMEH KOTOPBIMU OCYLIECTBIseTCS B IIpMIIOKEHUM WM KOTOpbIE
noctynael CTOpoHaM ¢ ucnoib3oBanueM llpunoxenust.
7.2. Ilonbp3oBarenb 00s3yeTcsl yCTAHOBUTH OJIOKHPOBKY 3KpaHa MOOUJIBHOIO YCTPOMCTBA C IOMOLIbIO
UppoBOro Wi TpadUuecKoro Mmapois, JH00 MEePCOHATBHBIX OWOMETPUYECKHX JaHHBIX (eciu
H03BOJIsIET MOOUIIBHOE YCTpoiicTBO). Ilosb30BaTens 00s3yeTcs caMOCTOSITEIbHO HMPUHUMATh BCE
HE00X0IMMbIe MeEpBI o COXpaHEHHUIO KOH(HICHIINATLHOCTH, MPEIOTBPALICHHIO
HECAaHKIIMOHMPOBAHHOTO  HWCHOJb30BAHUSA M 3alllUTe  ayTEHTU(HUKAIMOHHBIX  JaHHBIX  OT
HECAaHKIIMOHUPOBAHHOTO JOCTyIa €O CTOPOHBI Tperbux Jui. Ilpm perumcrpanmu Ilonp3oBarens
yka3bpiBaeT AGOHEeHTCKUI HoMep. B ciydae cmensl AGoOHEHTCKOro Homepa, [lonb3oBatens 00s3yeTcs
U3BECTUTHh VICHONMHMTENS ¢ TEenplo OJIOKUPOBKM OTHPAaBKH JAHHBIX, WCIOJIB3YeMbIX IS
ayreHTH(uKanuu B [IpunoxeHnn Ha He npuHaanexamuil [Tonbp3oBarento AGOHEHTCKHM HOMED.
7.3. Tlomb30BaTens 00s3yeTcsl MPUHUMATD HaJUIeKAIIEe Mephl sl 00ecTieueH sl COXPAaHHOCTH €Tro
MOOWJIBHOTO YCTPOWCTBA M HECET JINYHYI0 OTBETCTBEHHOCTb B CIydae JOCTYIa K €ro MOOMJIBHOMY
YCTPOHCTBY TPETHHX JIUII.
7.4. Vicnonmuutens 00s3yeTcst coOnroaTh KOH(UACHUIMAIBHOCTE B OTHOIIEHHMM HH(POpPMALUU O
ITonp30BaTene, craBiiell M3BeCTHOM VCIOMHHMTENIO B CBA3M ¢ HCHonb3oBanneM Ilomb3oBaTeneM
[TpunoxeHus W/ MIATEXHOTO CEpBUCA, 32 UCKIIOUEHHEM CIIy4aeB, KOr/a:

7.4.1. Takas nndopmanus sBiIseTCS 0OIIETOCTYITHOM;

7.4.2. packpbITa o TpeOOBaHUIO WM ¢ pa3penieHus [lonb3oBarens;

7.4.3. TOANEKUT TPEAOCTABICHUIO KOHTpareHTaM McmomHuTens B oObeMe, HeOOXOIMMOM st

UCTOJHEHUs ycioBuit CornameHus;

7.4.4. TpeOyer pacKpbITHs IO OCHOBAaHHUSM, NPETYCMOTPEHHBIM 3aKOHOJATEIbCTBOM, WJIU IO

BBI3BIBAIOLINM MOJI03PEHHE CAETKAM, WX IPH MOCTYINIEHUH COOTBETCTBYIOIIUX 3alIPOCOB Cy/a WIIN

YIIOJTHOMOYEHHBIX TOCY/IapPCTBEHHBIX OPTaHOB;

7.4.5. B MHBIX cly4asiX, IPeAyCMOTPEHHBIX cornamieHrneM [lonb3oBatens ¢ McnomHureneM.

8. JInleH3HOHHBbIE YCI0BUS HCNOJb30Banus [Ipuiioxkenus

8.1. INonp30Bareito MPpEaOCTaBIACTCA MPABO UCIIOJIL30BAHUA HpI/IJIO)KCHI/IH HUCKIIOYUTCIIBHO C IICJIBIO
JIMYHOTO HCKOMMCEPUYCCKOI'0 UCIIOJIBb30BaHUS.
8.2. CornamieHue HE O3HAYaeT nepeaavy Ilonp30BaTent0 HHMKAKUX npaB, 3a HCKIIIOYCHUCM
MNEPCUUCIICHHBIX B HACTOAIIICM Coramenuy.



8.3. Tlonb3oBaTens 00s3yeTcsi HE HCIOJIb30BAaTh TOPTOBBIE 3HAKH, CBs3aHHbIe ¢ [IpuiokeHueMm, a
Tak)Ke HE UCIOJIb30BaTh, HE KOMHPOBATh, HE MOAU(PHUIIMPOBATH, HE U3MEHSTh, HE OOBEIUHITH U HE
nepenaBaTh Konuu [IpunoxeHus npu ycluoBUAX, OTIIMYHBIX OT ycI0BHM HacTosmero CornaneHusl.
8.4. Cornarenne BCTyIaeT B CHITy ¢ MOMEHTa ero akienTa [loms3oBareneM. YcranoBka [lpunosxkenus
U Hayano paboThl (HMOATBEpKIACHHE) O3HauyaeT corjacue [lomp3oBaresns co BCeMH MOJOKEHUSIMU
Cornamenus U 03Ha4aeT MOTy4YeHUE HEUCKITIOUNTENbHON TuiieH3un Ha [punoxxenue.
8.5. Cornamienue npekpaiiaer 1eHCTBUE:
8.5.1. mo wnunmatuBe Ilomp3oBarernst mocie MNPEKpPaIleHUs HCIONb30BaHus [Ipunoxenus u
YHUUTOKEHHUA (CTUpAHUS MPOTPaAaMMHOI0 KoJa ¢ HocuTenel nHpopMaluu, Ha KOTOPBIX OH 3aIliCaH)
[Tonp30BaTeneM BceX HAXOAAILIMXCS B €T0 pacnopsbkeHuu konuil [punoxenus;
8.5.2. no ununmatuse Mcnonuutens B cinydae HapyuieHus [lonb3oBatenem ycinoBuit CornamieHus
00 ucnonbzoBanuu [Ipusnoxenus.
8.6. Ilpunoxenue mnpenocrasisercs llomp3oBatento, 0e3 Kakux-nubo rapantuid. VcnomHutenb He
HECEeT OTBETCTBEHHOCTH 3a ymiepO wiu yObITkH Ilomb3oBarenst mubO TpPEeTbUX JIMIL, CBS3aHHBIE C
ucnonp3oBanueM Ilpunoxenuss Bompeku ycinoBusiM CorjamieHusi, Ju00 MPEJOCTAaBICHHOIO
HcnonauTenem onucanust padotsl [IpuioskeHs, BKIII0Yas, HO He OTPaHUYHBASICh TOCIIEACTBUSAMH IS
nporpamMmmHoro obecneuenus llomp3zoBatens, anmaparypsl [lons3oBarens u nTepHeT-coennHeHu.
[Tpunoxenue u ero NoAepKKa mpeaocTasisitorcs [lonp3oBarento GecriaTHo.
8.7. [lonb3oBarens He UMEET IIPaBa UCIONIb30BaTh [IpuiiokeHue A co3aaHus MPOU3BOIHBIX OT HETO
NIPOM3BEACHUH HITH UCIIOIB30BATh TAKUE TPOU3BOIHBIE.
8.8. B ciyuyae namepenus [lonb3oBarens npekpatuthb AeiicTBue Hactosiero CornameHus mno cBoei
uHunmaTtuBe, Jnbo mnonydeHus Ilonb3oBarenem ysenomsienus ot Mcnonnurens mo CMC o
npekpaieHnn aencteus Hacrosmero Cornamenus, [lonp3oBatens 00s3aH:
8.8.1.B TeueHue OHOTO JTHS MPEKPATUTH UCIIOIB30BaHNE [IpHITOKEHUS ITyTeM ero IeUHCTaIUISIIH;
8.8.2.B TeueHue Tpex IHEH YHHUUTOKUTH (CTEPETh MPOrPaMMHBIN KO/ ¢ HOCUTENEH, Ha KOTOPBIX OH
3aIMcan) BCe UMEIOIINECS B €T0 pacnopshKeHuu konuu [punoskeHust.
8.9. Ilonp3oBarenio 3ampeniaeTcs CaMOCTOSITENFHO WM C MPUBJICUEHUEM TPETHUX JIUI[ POU3BOIUTH
nexommusanuio [punoxenust.
8.10. Ilomb3oBaTenio 3ampemiaeTcs paclpoCTPaHsITh, JOBOAWTH JIO BCEOOLIEro CBEACHUS U
NPEOCTABIISATh HHOM TOCTYI TPEThUM JHiaM K [Ipuinoxenuto.
8.11. MUcnonmuutens BmpaBe 3abnokupoBaTh noctyn llomp3zoBatens k [lpunmokeHuto B ciydae
Hapymenus [lonmp3oBarenem o0s3aHHOCTEH 110 HacTOsMEeMy CoOTanieHuto.
8.12. McnonHutens OcCTaBiseT 3a coOO mpaBo B 000N MOMEHT pacToprHyTh CoriamieHue Mo
OpPraHW3aIlMOHHBIM W TEXHUYECKUM TPUYMHAM B OJHOCTOPOHHEM TMOpsSAKE, 3a0JI0KHpOBaB
BO3MOXKHOCTh HCTIOIb30BaHusl [IpunoxeHus.
8.13. Tlo BceM Bompocam TexHWUYecKoW moanepkku [lonbp3oBarens 00s3yeTcs oOpamaThCcs IO
tesnepony 8-800-100-34-22 v Ha caift MicnonHurens.

9. Unble yci1oBus

9.1. HcnonHuTens BIpaBe B OJHOCTOPOHHEM IOPSJIKE BHOCHUTh M3MEHEHHUS WIM JOMNOJHEHUS B
HacTosuee Cornamienye 0e3 Kakoro-1ndo crenuagbHOro yseqomiaeHus. I3sMeHeHns BCTynaroT B CHITy
C MOMEHTa OnyOJIHKoBaHus Ha caiite banka www.albank.ru, ecii uHO# CpOK BCTYIICHUS] H3MECHEHUIT
B CUJTY HE OTIpe/ieJIeH JOTIOIHUTENbHO Npu nmyOiaukanuu Cornamenus. [loap3oBaTennto pekoMeH1yeTcs
pEryJIsIpHO MPOBEPATH yCI0BUs HacTosiero CornameHus Ha IpeaMeT U3MEHEHUH 1/ UK T0TIOTHEHUSI.
[Tponomxkenne ucnonszoBanus [Ipunoxxenusi [lonap3oBareneM mociie BHECEHUS W3MEHEHUW W/WITH
JIOTIONIHEHNH B Hactosniee CornamieHue o3HavaeT npuHATHe M cornacue [lonb3oBarens ¢ TakuMH
M3MEHEHUSIMHU U/WIH JJOTIOJIHEHUSIMHU.

9.2. HcnonHuTens BHpaBe OTKa3aTbcs OT ucnonHeHuss CornameHuss B Cllydyae HapyIIeHUs
[Tonb3oBarenem ycinoBuii CornameHus WIM 10 HWHBIM  OCHOBAHUSIM, MPEAYCMOTPEHHBIM
3aKkoHoaresbecTBOM Poccuniickont denepanuu.

9.3. Bce cropsl U pazHOTIIAacHsl, BOSHUKIINE WIM MOTYIIHE BO3HUKHYTh M3 CoOTNanieHus, moiexar
pa3peleHuIo MyTeM neperoBopoB. CTOPOHBI YCTaHABIMBAIOT IPETEH3MOHHBIN NOPAAOK Pa3peLICHUs
cropoB. B ciyuae ecnu BO3HUKIINK criop HE OyJeT pa3pelieH B MPETEH3NOHHOM MOPSJIKE B TEUEHUE
60 (mwectuaecaTn) aHeH, nodas 3 CTOpoH BIpaBe 00paTUTHCS 32 Pa3peIIeHUEM CIIOpa B CYJI IO MECTY
HaxoXxaeHus McrmomauTens.



9.4. Tlonb3oBarenb rapaHTupyer, 4ro Bce ycnoBus CoriamieHusi emy mnoHATHbI U [lonb3oBatens
MIPUHUMAET yCJIOBHSI 0€3 OTOBOPOK U B TIOJTHOM OOBEME.

9.5. [lonp30Barenb rapaHTUPyeT, YTO He OyneT UCHOIb30BaTh [IpuiIokKeHe B UHBIX IENIAX, HEXKENU
yKazaHHbIX B CoranieHu.

9.6. lna Bcex aeiicTBuii [lomp3oBarens, coBepIiaeMbIX MPU UCTIOIb30BaHuM [Ipuioxenus, BpeMs ux
COBEpILICHHSI YCTaHABIMBAETCs 1Mo sKyTckomy Bpemenu (UTC +9).

9.7. be3neiictBue Mcnomuurtens B ciaydae HapymieHus [loms3oBarenem ycinoBuid CorameHus He
nuiaeT McnoaHuTens npaBa oCyIECTBIIATD 3aIUTY CBOMX HHTEPECOB MO3/IHEE, a TAK)KE HE O3HAYAeT
oTka3a McrnonHuresns OT CBOMX IpaB B cirydae coepiienus [lonp3oBarenem nogo0HbIX THO0 CXOHBIX
HapyleHui B OyayIem.



