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Hacrosimue «IIpaBuna npegocraBieHust 1 00CIy)KMBaHUsI KOpHOpaTuBHBIX U OusHec kapT AKb
«Anmazsprudabank» AO» (manee mo Ttekery — IlpaBuna) sBmsrores  ¢opmynsipom  AKbB
«Anmazsprudabank» AO (manee mo TeKCTy — baHK) M JOJKHBI pacCMaTpPUBATHCS FOPHIMYECKUMU
JUIAMU ¥ UHIUBUAYAJbHBIMH IpealnpUHUMATEIsIMHU (nanee no Tekcty — KiueHT) kak myOiaudHoe
npemioxkenue (ogepra) banka 3aKiIOUNTH JOTOBOP MPUCOEIMHEHUS HA YCIOBMSIX, OIPEIEIECHHBIX
Hacrosumu [IpaBunamu.

1. TepmuHBI 1 onpeeJieHUs!

ABTOpM3auMsa — paspenieHre banka Ha nmpoBeseHue onepanyu ¢ UcHojb3oBaHueM KapTel u
MOATBEPKIAIOLIEE €ro 0053aTeNLCTBO MO MCIIOIHEHNIO 0(DOPMIIEHHBIX B pe3yJbTaTe TaKoil onepanuu
nokymeHToB. Cymma ABtopu3anuu Onokupyercs Ha Cuere O MPOBEIEHUS MPOLEAYpPbl CIUCAHMS
CPEICTB Ha OCHOBaHMM noATBepxkaaromux JlokyMeHTOB. B ciydae HenocTymuieHus J[OKyMEHTOB
OJIOKMPOBKA CHUMAETCSl B CPOKHU, TIPETYCMOTPEHHBIE MTPaBUIIAMHU TUIATEKHOU CUCTEMBI.

Bbank — Axnuonepnsiii Kommepueckuii bank «AnmazsprusHoank» AKIHOHEPHOE OOIIECTBO.
Mecto HaxoxneHusi: Poccuiickas ®enepauns, Pecniyonuka Caxa (Axyrus), 677000, r. Sxyrck, mp.
Jlenuna, 1. 1. I'eHepanbHas IuLeH3Us Ha OcyliecTBIeHHe OaHKOBCKUX orneparuii Ne 2602, Bbizana «08»
ntoHs 2015 roga LentpansusiM bankom Poccuiickoit @enepannm.

BusHec kapra — OaHKOBCKas kapTta matexxHoi cuctemsl VISA, MUP u JCB, Beityckaemast K
pacueTHOMY CYETy KIMEHTa, SBISIOWASACS MEePCOHATM3UPOBAHHBIM IUIATE)XKHBIM  CPEJICTBOM,
MpelHa3HaYeHHBIM JUIsl OOCITYy)KMBaHMsI Ha MPEINpUATHUSX TOPrOBIM W/WiM cepBuca. busnec kapta
BbINTycKaeTcss bankoM, siBisieTcsi cOOCTBEHHOCThIO baHka U BbIJaeTCsl BO BPEMEHHOE MOJIb30BaHHE Ha
CPOK, YCTaHOBJICHHBIN baHkoM. busHec kapra sBIAETCSA NEKTPOHHBIM CPEICTBOM IUIATEXA U MOYKET
UCIOJIb30BaTheA JlepikareneM Uil COBEPIICHMs PACXOJHBIX M NPUXOAHBIX omepanui mno Cuery.
JepxaresneM OU3HEC KapThl MOXKET OBITh TOJBKO (M3UYECKOE JIMILO, HAJECIEHHOE MOJHOMOYMAMU
pacropsKaTbesl AEHEXKHBIMHM CPEICTBAMHU, HaxosmuMucs Ha Cuere (JIM110, BHECEHHOE B KapTOUKYy C
o0pasramMu MoAucei).

BiokupoBanue kapThl — IpUHATHE baHKOM Mep, TPUOCTaHABIMBAIOIIMX WX IPEKPAIIAOIINAX
¢bynkumonuposanue KapTel (B mocienHeM ciiydae IpegyCMaTpUBACTCA H3bATUE KapThl IpHU ee
MPEABSIBICHUU K OOCITY)KHBAHUIO).

JlaTa 06paGoTKH pacyeTHbIX JOKYMEHTOB — j1aTa 00pabOTKH TOKYMEHTOB, [10OITBEPHKAAIOLINX
COBEPUICHHE OIIEpaLUi 10 KapTaM, B IPOLIECCUHIOBOM LIEHTpe baHka.

JlaTa coBepuieHus1 onepanuii — nata noyydeHusi bankom JlokyMeHTa W/vim 1aTa mpoOBEACHHS
aBTOPM30BAHHOIO 3ampoca Uil COBEpPLIEHUs ONepalMy OIUIaThl TOBapoB (paboT, yciyr), MOIy4eHUs
HAJIMYHBIX JEHEXKHBIX CPEACTB U NOJIy4YEHUS Ha HETO NMOATBEPXKAeHUA OT baHka.

Jarta cnucanusi cpeactB co Cyera — jata (akTUYECKOrO CHMCAaHUS CyMMBbI OINE€palllU CO
Cuera, oTkpeiToro B banke. Moxet omimyarbes ot JlaTsl coBepiienuss Onepanuu 1 Jatel 06paboTku
pacUeTHBIX JOKYMEHTOB.

JepxaTtenanb kapthl ([lepaxartesb) — ¢pu3nueckoe MO, HA UM KOTOporo bankoM BblmyIieHa
Kapra, nmu6o ¢usnueckoe nmuno (corpyanuk Kiumenra), kotopoe BopaBe coBepwmaTh Onepaiuu ¢
ucnoib3oBanueM Kaptel n kotopoe ykazano Knuenrom B 3assnenun (IIpunoxenue Nel), HaneneHHoe
ITOJIHOMOYHSIMH PACHOPSKATBHCS IEHEKHBIMU CPEACTBAaMU, HaxoamuMucs Ha Cuere.

3asBiaenue (odepra) (manee - 3asBiieHHe) — 3asBieHUE Ha npucoeAnHeHue K lIpaBuiam
MIPEOCTaBICHUS U OOCITY)KHBaHUS KOPIOPATUBHBIX M Ou3Hec kapT. [IpenctaBiser coOoi TOKYMEHT
(popma, xotoporo npusezaeHa B [Tpunoxennn Nel x Hactosum [TpaBunam), noanucanssiii Kinentom
U nepegaHHbli UM B bank, conepxaruii mpemioxkenue (opepty) Knuenra k 6anky 3akiounth JloroBop
IIyTE€M MIPUCOEINHEHUSI K HacTosAIMM [IpaBunam.

3asBneHre MOXKET ObITh mpenoctaBieHo B bank B anekrponHoM Buae mno Cucrteme JBO
MOANMCAHHOTO 3JEKTPOHHOU noanucko Kinenra.

Kiment (IIpeanpusitue) — ropuIMdecKue Jula U MHAUBUAYAIbHbIE IPEANPUHUMATEIN.

Kapra — OusHec kapTa 1 KoprnopaTuBHas Kapra.
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Kaprounslii cuer — cuer KiimeHra B baHke Ui OCYIIECTBJICHHUS PAacdyeToOB IO OIEPALUM,
coBepmiaeMbIM JlepxkarensiMu ¢ MCHOJIb30BaHUEM KapT. K oqHOMY KapTOYHOMY CUETY MOXKET OBITH
BBIIIYILIEHO HECKOJIBKO Kapr.

KopnopaTtuBHasi kapra - 0aHKOBcKas Kapra IuiatexkHoi cucremsl VISA, MUP u JCB,
BBIIIyCKaeMass K pacyeTHOMY CyeTy WM KapTOYHOMY CUETy KJIHMEHTa,  SBJISIOLIascs
[IEPCOHAIN3UPOBAHHBIM IUIATEKHBIM  CPEACTBOM, IIpPEIHA3HAYEHHBIM JUId OOCIyXUBaHUS Ha
NPEINPUATHIX TOProBIM W/Win cepBuca. KopmopartuBHas kapra BhITycKaeTcsi baHkoM, sBIsieTcs
coOCTBeHHOCThI0 baHKa W BhIaeTCss BO BpEMEHHOE TOJIh30BAHME HA CPOK, YCTAHOBJICHHBINH baHKOM.
KopnopaTuBHast kapTa sIBisieTCS 3JEKTPOHHBIM CPEJICTBOM ILIaTEXKa M, B CIy4yae €CJIM BBIIYLIEHA K
pacueTHOMY CUETY KJIMEHTa, MOKET UCI0JIb30BaThCs JlepxkaTesieM JUisl COBEPIIEHUS TOIbKO IPUXOIHBIX
onepanuii no Cuery, a B Ciydae €ciii BhITyIeHa K KAPTOUYHOMY CUETY KJIMEHTA, MOKET UCII0JIb30BAThCS
JlepxateneM Ui COBEPILIEHHS TOJIbKO PACXOAHBIX ONIEpalliii IO KAPTOUHOMY CUETY.

Onepanus - mobas noanexaiias orpaxkeHuto Ha Cuere onepanus, B TOM YHUCIIE:

- [TnaTexusie oneparuu ¢ nomomibio Kapter, nunsix ICII (omata TOBapoB U MOTydeHUE
HaJIMYHBIX JIEHEXKHBIX CPEICTB);

- BHECEHHUE JICHEKHBIX CpPEACTB Ha BaHKOBCKMI CUET HaJIMYHBIM JHOO O€3HATUYHBIM
MyTeM;

— BO3BpAT IUIATEXka;

- cnucanre baHKOM EHEeKHBIX CPEJICTB B MOTAIIEHUE 33]J0JDKEHHOCTH;

- 3auncieHre baHkoMm HauKCIeHHBIX Ha OCTAaTOK ACHEKHBIX CpeCTB Ha baHKOBCKOM cueTe
MIPOLIEHTOB B COOTBETCTBUU ¢ Tapudamu (ecau HayMClIeHUE MPOIIEHTOB Ha OCTATOK JIEHEKHBIX CPEJICTB
Ha Cuere npegycmotpero Tapudammn);

- JIpYrUe ONepanni, MoJIeKanue OTPAKEHUIO Ha CUETE.

Odunuanbubiii caiit banka (Caiit, Caiit banka) - caiit banka B uH(pOpManmoHHO-
TeJIeKOMMYHHUKAIIMOHHOU ceTr MHTepHeT no aapecy: www.albank.ru.

IlepeBbinyck Kaprtbl — neiictBus banka mo oOecrieueHuto coBepuieHuss Omepanuii ©
WCIIOJIb30BaHUEeM HOBOM KapThl, BeIMylieHHOH JlepkaTenio B3aMeH YTepSHHOW/ YKpaJAeHHOW/ U3bIATON
Kaptei, ucnopuennoit Kaptel (¢ pa3sMarHWueHHOW TOJIOCOW JMOO TPUBEIECHHONW B COCTOSHHE
HEroJJHOCTU UHBIM crocoboM), a takke Kaptel ¢ ucrekmum cpokom paeiictsust (IIpoanenue cpoka
nevicteust Kaprsr).

IIUH-kox - mepcOHANBHBIA HACHTH(PUKAIMOHHBIM HOMEp, TpemocTaBleHHBIN Jlepkaremto
KapThl myTeM HampaBieHuss SMS-cooOmieHus, NpencTaBIAOMMUN coOO00W HM3BECTHBIM TOJIBKO
JiepxKaTelto KapThl UGPOBOI KO, SBIISIOLIUNACS aHAIOrOM COOCTBEHHOPYUHOU noanucu Jlepkarens
KapThl U UCMOJB3YEMBI JIepKaTesieM IpY MIPOBEACHUH ONIEpALUi ¢ Ucob3oBaHueM KapTel B cityuae
ero 3amnpoca. Onepauus 1o NepBoi CMeHe MUH-KO/1a, MOJIyY€HHOTO MPH BbIaye MIACTUKOBOM KapThI,
ocyliecTBisieTcs 0e3 B3UMaHUsI TU1aThl, 3a nocienytomre n3mMenenus [IMH-koxa bank B3piMaeT miaty
corsacHo Tapuda.

Iporpamma 3-D Secure (manee - 3-D Secure) — cepBUCHas yciyra MEXIyHApOJIHBIX
IIaTeKHBIX cucteM Visa, MasterCard, npenHa3znaueHHas 1715 BBIIIOJIHEHUS pacyeToB 1o Kapram B cetu
WutepHer B Oosee 3amumieHHoM pexume. [ledictByer ans kapt VISA banka, moakmodaercs
aBTOMATUYECKH Ha BCE KapThl, DMUTUPOBAHHbIE OAaHKOM (B TOM YHCIIE BBIMYIICHHBIC paHEe IaThl
BHeceHUs n3MeHeHul B [IpaBuia B HacTOSIIEH pelakium).

IIporpamma MHUP Accept (nanee — MUP Accept) — cepBHcHas yciayra MeXIyHapOJHBIX
naTexHeIX cucreM MUP, npeanaznaueHHas 1S BbIOJIHEHUs pacueToB 1o Kapram B cetn MHTEpHET
B Oonee 3amuiieHHoM pexkume. JlerictByer ans kapt MUP banka, moakimrodaeTcss aBTOMaTHYECKH Ha
Bce KapTol, sMmutHpoBanHbie baHKOM (B TOM 4YHCIie BBITYIIEHHbIE paHee JaThl BHECEHHSI M3MEHEHUH B
[IpaBuna B HacTOSIIEH pPEAAKIINN).

Mporpamma J-Secure (mamee — J-Secure) — cepBUCHas yciyra, NpeIHa3HaYCHHas IS
BBITIOJTHEHHUS PacyeToB o KapTaM B ceTH VHTepHeT B Oosiee 3aluilieHHOM pexxume. JlefcTByeT s
kapT JCB banka, mojakmtouaeTcst aBToMaTiuecku Ha Bce KapTsl, sMmutupoBannsie bankom (B ToM yucre
BBIITYIIICHHBIE PAHEE AAaThl BHECEHMsI N3MeHEeHM B [IpaBuia B HacTOsIILEN peJaKLun).
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Pacxoaublii JIUMHT — CyMMa JEHEKHBIX CpEICTB, IOCTyIHas JlepKaTeiro KapTel Ul
COBEpLICHHS pacxoHbIX onepanuii o Kapre 3a cuer cpencts Knuenra.

PexBu3utbl KapTbl — HOMEp, CpPOK JEHCTBHSA, KOJUPOBKA MarHUTHOW TOJIOCH! (MH(pOpManus,
3alMcaHHas Ha MarHUTHYIO nojiocy KapTel), crencuMBOIIBI U KOJIbI, H300paxeHHsle Ha Kapre, nnbie
pexBu3uThl KapTel.

CucreMa JUCTAHIMOHHOIO OaHKOBCKOro oociayxuBanust «AIb-buznec»(AbO «AJb
Busnec», IBO) - COBOKYITHOCTh MPOTPaMMHO-AMAPATHBIX CPEACTB, a TAKIKE MOOMIIBHOE TIPUIIOKEHHE,
COTJIACOBAHHO JKCILTyaTUpyeMbIX KilmeHTOM M baHKOM Ha OCHOBAaHHMM 3aKIHOYEHHOTO MEXKIYy HUMH
norosopa o0 ucnosab3oBaHuu cucreMmbl J[BO u no3posstomas o0ecrieyuTh NPOBEACHUE PACUETHBIX
omnepanuil ¢ MCIOJb30BAaHUEM JJIEKTPOHHBIX IUIATEKHBIX JOKYMEHTOB, a Takke OOMEH CllyxeOHO-
MH(OPMALIMOHHBIMU AJIEKTPOHHBIMU JOKYMEHTaMH Mexay bankoMm m KnuentoM, B TOM umcie ¢
HCIIOJIb30BAHUEM DJICKTPOHHOM IO IIUCH.

Cuer — pacyeTHbII/0aHKOBCKHII cueT (B TOM uuMcle KapTO4HbIN cueT) B Bamore Poccuiickoit
Oenepaunn, OTKpbIBaeMblii  KimeHTaM, [  OCYIIECTBICHHMS  pacyeToB, CBSI3aHHBIX C
MPEANPUHUMATENBCKOMN IEATEIBHOCTHIO TN YaCTHOM MPAKTUKOM.

Texnnuyeckuii oBepapadT — MPEBBIIIEHHE CYMMBbl PACXOAHOW OIEpallH, COBEPUICHHOMN
no Kapre, Hag cymmoit PacxogHoro nuMura.

Yeayra «/lucranuuonHoe OGankoBckoe CMC-ob6cayxxuBanme» - yciayra baxka 110
uHpopmupoBanuio Jlepxkarens kaptol (KireHTa) 0 cOCTOSIHUM €ro GaHKOBCKHX CUETOB, OTKPBITBIX 110
JIOTOBOpaM Ha oOcCiyxuBaHHe ¢ ucnoib3oBanueM Kaptel. Ycimyra «CMC-00cnyXKuBaHue» SBISETCS
IaTHOM W mpepoctaBisieTcs Jepxkarento kaptel (KimeHTy) mpy yCaoBHM OTUIATHI 3a 0OCTY)KHBaHHE
cornacHo aeictByronuM Tapudam banka, noakmtodenue yenyru - 6ecrmatao. st [lepskareneid kapTol
(KmuenroB), moakiaroueHHBIX K yciayre «CMC-o6cnyxuBanue», baHK OCYIIECTBISET OTIPABKY
YBEIOMJICHUH TI0 Ka)K/I0H COBEPIICHHOW OTIEpAIlMH ITyTeM HampasieHuss SMS-cooOmieHui.

duaekTpoHHOe cpeacTBo Miarexka (JCII) — DaekTpoHHOE CPEACTBO IUIATEkKA, MTO3BOJISIONICE
Jepxarento kaptel (KiveHTy) cocTaBiisTh, yAOCTOBEPATh M IEpPelaBaTh PACIOPSDKEHUS B IEISIX
OCYIIECTBJIEHUS MIEPEBOJIOB, a TAKKE COBEPIIECHHS MHBIX ONEepalui, MpeaycMOTpeHHbIX [JoroBopom, ¢
UCIO0JIb30BaHMEM HUH(GOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUHM, 3JEKTPOHHBIX HOCUTENeH
uHpopmanuu, B ToM uyrciie Kapr, a Takke HHBIX TEXHUUYECKHX YCTPOUCTB.

JyleKTPOHHBIE AeHexkHblIe cpeacTBa (I/AC) — neHexHsie cpeicTBa, KOTOPbIE MPEIBAPUTEIBHO
npenocTaBieHbl baHky, yduThiBaoumieMy HH(pOpMAIMIO O pa3Mepe MNpPeJOCTaBICHHBIX JEHEKHBIX
cpencTB 06e3 OTKpPbITHsI OAHKOBCKOI'O CUETa, /Ul UCIOJIHEHUS ACHEXHBIX 00s13arenscTB Kinenra nepen
TPETPUMH JIMIAMU W B OTHOLIEHUWH KOTOpbIX KIlMEHT uMMeeTr mpaBo nepenaBaTh paclopsHKEHHS
HCKIIFOUUTENBHO ¢ ucnoibzoBanueM JCII. [lepeBon 31€KTPOHHBIX AEHET HE MOKET MPEBBIIIATh CYMMY
JEHEKHBIX CPEJICTB, MPEJOCTABICHHYIO KIMEHTOM onepatopy IDJC, TO ecTh MpeBbIIaTh OCTATOK
AJNIEKTPOHHBIX JICHET.

SMS—coobmenue — cooOmieHue, HanpapisieMoe baHkoM Ha aOOHEHTCKHI HOMEpP TOJIBHXKHOU
paanuotenedonnoii cBs3u Jepxkarens Kaprer (Knuenta), uzpectnsiii banky.

NFC-kapra — 3/eKTpOHHOE CPENICTBO IIaTeXa, BBITYCKAEMOE CaMOCTOsATENbHO [lepxkaTeneM
KapThl C UCMOJIb30BAaHUEM MOOMIBLHOTO MPUJIOKEHUS, YCTAHOBJIEHHOTO Ha MOOWJIBHOM YCTpOWCTBE
Hepxatens kaptbl, K CUeTy U OCHOBHOW KapTe WJIH JIONOJHUTEIBHON KapTe, KOTOPOE IMO3BOJISET
Jlep>katennto KapThl coBepIlaTh onepanuu mo Cyery ¢ MCNOIb30BAHUEM TEXHOJOIMH OeCHpOBOJHOM
BBICOKOUYACTOTHOM CBsi3U Mainoro paauyca neictsust (NFC).

2. O01me NoI0KeHUst

2.1. Hacrosmue IlpaBuna, pa3paboTaHel Ha oOcHOBe 3akoHOB Poccuiickoii ®Denepanum,
HOpPMAaTHUBHBIX akTOB banka Poccun u MexayHapoanbix miaTexxHbix cuctem VISA, JCB International u
MMUP, a takxke YcraBa AKb «AnmazsprusnOank» AO, peryiaupyroT OTHOIIEHHUS Mex1y bankom u
KnueHtoM mnpu mpenocTaBiIeHHHM MM B I0JIb30BAaHHE MEXKIYHAPOIHBIX OaHKOBCKHUX KapT VISA
«Kopnoparusnasty, MUP-JCB «buznecy, MUP «buznec», MUP-JCB «Kopnopatusnas», MUP
«KopropaTtuBHas» 1 OCYIIECTBICHUN PAaCUeTOB I10 OTIePalHsiM, COBEPIIEHHBIM C UCIOJIb30BAHUEM ITHX
Kapr.
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2.2.  IlpaBuna sBisorcs popMoii roroBopa npucoennHenus (qanee — Jloroop). B cootBeTcTBUN
co cr. 428 I'paxnanckoro koaekca P® JloroBop cumraercsi 3aK/FOUEHHBIM C MOMEHTA TOJAMNUCAHUS
YIIOJIHOMOYEHHBIM paOOTHUKOM [IpennpusiTist u yrnoJIHOMOYEHHBIM COTpyIHUKOM banka 3asBreHus,
¢dopma kotoporo npuBeneHa B [Ipunoxennn Nel x HactosimuMm [IpaBuiam. [loanucanue 3asBieHus
o3Hauaet npuHsaTne Kmmentom nHactosmmx [IpaBun, TapugoB KOMHCCHOHHOTO BO3HArpakICHHS 110
obciykuBanuto OankoBckux kapT VISA «Kopnoparusnas», MUP-JCB «busnecy, MUP «buznecy,
MUP-JCB «KopnoparuBnas», MUP «KopmnopatusHast» (manee —Tapudsl) u 00sM3aTEIBCTBO HUX
HEYKOCHHUTEJIHHO COOJIIOIaTh. 3asBICHIE MOXKET OBITh Tiepeano B baHk, 0o HampasieHo mo Cucreme
JAbO B BuAE DSIEKTPOHHOIO JOKYMEHTa, MOANMCAHHOTO 3JEKTPOHHOM mnoanuckto Kinenra,
BKJTIOYAIOIIETO B €051 OCHOBHBIE JaHHBIC, COACPIKAIINECs B 3asBICHUU.

2.3. 3axmrouas [loroBop, KnueHT rapantupyer, 94To BCs MpeaOCTaBICHHAs MM HH(pOpMaIus B
bank (B TOM umuciie aHKETHbIE JaHHbIE COTpYyAHUKOB KilveHTa) sBIIAIOTCS BEPHBIMU, MOJHBIMH M
TOYHBIMH, YTO HE CKpPBITHl KaKHe-THO0 00CTOATENbCTBA, KOTOPhIE MOTJIM OBl B CiIydae MX BBISICHEHUS
HEeraTUBHO NOBJIUATH Ha pemieHne banka o 3akmouenun JJorosopa.

2.4. JIwoOble n3MEHEHHS 1 JIOTIOJHEH U, BHECEHHBIE B HacTosmwe [IpaBuia, 1 BCTyUBIINE B CHITY
B COOTBETCTBHH C HacTosituMu [IpaBunamu, paBHO pacpocTpaHsaioTcs Ha Bcex KineHToB, B TOM uncie
Ha TeX, KOTOpble 3aKI0umIn JIoroBOp /10 BCTYIUIEHUS B CUJTY TAKUX U3MEHEHUH U JI0TIOJTHEHUI.

2.5. KopropartuBHbIe/OU3HEC KapPTHI SBIISIOTCS COOCTBEHHOCThIO baHka.

busnec xaprta npenHazHaueHa JUIs:

¢ omuaTel TOBapoB, padOT W YCIYT, PeaJu3yeMbIX TOPrOBO-CEPBUCHBIMU MNPEIANPUATUIMU C
UCI0JIb30BAHUEM KapT;

¢ TIOJTYYCHHS HAJMYHBIX JIEHEKHBIX CPEJCTB B OaHKaX (B MyHKTAaX BBIJaYW HAIMYHBIX WM Yepe3
OaHKOMATHhI), BHIJIAIONINX HAIMYHBIE ICHE)KHBIE CPEJICTBA 110 KapTaM;

¢ B3HOCA HAJIMYHBIX JICHEKHBIX CPEACTB B pyonsax Poccuiickoit denepanuu 11 3a4uCICHUST Ha
Cuer.
KoprioparuBHas kapra, BEITyIIIEHHAS K KAPTOYHOMY CUETY KJIMEHTA, IIpeIHa3HAYCHA JIJIs:

¢ omiaThl TOBapoB, padOT W YCIYr, peaJu3yeMbIX TOPrOBO-CEPBUCHBIMU MPEANPUATUIMU C
UCIO0JIb30BAHUEM KapT;

¢ IIOJY4YCHHS HAIMYHBIX ACHCKHBIX CPECACTB B OaHKax (B IMIYHKTax BbIAa4YW HAJIWYHBIX WUJIN YCPEC3
6aHKOMaTI)I), BBLJAIOMIUX HAJIMYHBIC ICHCKHBIC CPEACTBA 11O KapTaM.
KOpHOpaTI/IBHaH KapTa, BRIIYIICHHAA K PACUCTHOMY CUCTY KIIMCHTA, IpEAHa3HauYCHa JJIs:

¢ B3HOCA HAJIMYHBIX JICHEKHBIX CPEeICTB B pyossax Poccuiickoit Denepanuu A1 3a4UCICHUAS HA
Cuer;

¢ UHBIX IPUXOJHBIX onieparuil o Cuery.

2.6. C ucnonb3oBanueM KapTbl He MPOU3BOIUTCS BhIIaTa 3apab0THOM MIIATHI, BBIIIJIATa CYMM
COIMAJIBHOTO XapakTepa, omepaius Mo CHATHIO MHOCTPAHHOW BAJIIOTHI Ha Tepputopuu Poccuiickoit
Oenepanuu.

2.7. Kapra, npenocraBisemas B mnosib3oBaHue KiueHrty, gaet mpaBo [lepkarento KapThl Ha
HCIIOJIb30BAHKE JCHEKHBIX CPEICTB B Bamore Poccuiickon denepanuu.

2.8. Jlepxarenu Kapt Ha3HauaroTcst pykoBoacTBOM KineHTa u3 uncia paboTHUKOB, Jlepkarenu
Kapt o6s3anbpl o3Hakomutbesa ¢ [lamsatkoit "O Mepax 0€30MacHOTO HKCIOJIB30BAHUS DIEKTPOHHOTO
cpenctBa miartexa" (Ilpunosxenune Ne 5 nacrosimux [IpaBuin) U pyKOBOACTBOBATHCS €10 B TpoOIlEcce
ucnoyib30BaHus KapTel, mpeanpuHUMAaTh BCe pasyMHbIe MEpBI ISl MPEAOTBPAILICHUS yTepPH/Kpasku/
u3baATUa KapThl Wi ee HeCaHKIIMOHUPOBAHHOTO MCIONIB30BaHUs, HE TiepeaaBaTh cBoto Kapty u /unm
[MNH-xox, He coobmate [TMH-kox 1 koI [oCTyMa (KOIOBOE CIOBO, yKa3piBaeMoe Jleprkarenem KapThl
B 3asBJCHUU) TpEThUM NuiaM. B nemsx 6e3omnacHoctu Jlepkarens kapThl 00s3aH xpanuth [TMH-kox
(3anmucaHHbBIi Ha TF000H HOcHTENb) OTHENbHO OT KapTel. Onepanuu ¢ ucnons3oBanuem [IMH-kona, a
TaKXKe JTUHAMUYECKOTO MapoJsl Mpu MpoBeAeHuU pacueroB B cetu Wurtepner mo 3-D Secure, MUP
Accept, J-Secure, sSBISIONIMXCS aHAIOTOM COOCTBEHHOPYYHOH moamucu J[lepkatens, MPU3HAIOTCS
COBEpLICHHBIMU [lepikaTeniemM 1 ocnapuBaHMIO HE IOAJIEkKAT. JlepaKkaTernb KapThl HECET OTBETCTBEHHOCTh
3a COBEpILIEHHbIE onepanuu no Kapre unu ee pekBu3UTaM, NOATBEPKIeHHbIE noanuckio win [ITMHom
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Hepxatens, nTuHaMHYeCKUM maposiem B mporpammax 3-D Secure, MUP Accept, J-Secure, tak u
CBSI3aHHBIE C 3aKa30M TOBApoB (paboT, yCIyr, pe3yabTaTOB HWHTEIEKTYaJIbHOW AEATENbHOCTH) IO
nourte, TeseOHy WK Yepe3 ceTb IHTepHeT, B TOM YHCIie B CIydae MPOBEICHHs JaHHBIX orepanuii 6e3
3-D Secure, MUP Accept, J-Secure Bcienctsue HenoAkIoYeHNss KIMeHTOM JaHHOM yCITyTH.

2.9.  Bemyck KapT ocyiecTBisieTcsi ¢ TUIACTUKOBBIM HOCHUTEJIEM, MPU 3TOM IUIACTUKOBBII
HOCHTEJIb HE 00s3aTelIeH 171 UCcTIob3oBaHus KimeHToM, 3a HCKIIIoueHueM orepanuii, TpeOyIoIux ero
MIPEAbSIBICHUS.

2.10. AxtumBarus Kaptel mpomsBomutcst JlepkarenemM KapThl B MOMEHT TIOJIYYCHHS KapThl B
banke.

2.11. Kapra sBisiercs mepcoHanbHOM. Ha ee mumeBoii cropone ykasan Homep Kaptel, pamumnms u
uMst JlepkaTtens KapThl, 1aTa OKOHYaHUSI CPOKa €€ JACHCTBUA (TOoJ M MECSI BKIOYUTENbHO). Kaproit
JOJIKHO TOJIb30BaThCsl TOJBKO JIMLO, HA MMs KoToporo BbimynieHa Kapra. B ciywae pactopkenus
TPYIOBBIX OTHOIIEeHUM [Ipennpusitus ¢ auIom, Ha UM KOTOporo BeimyiieHa Kapra, u 1o okoHYaHUIO
cpoka neiicreus Kaptel, Kapra nomkHbl O661Th Bo3BpaiieHa B baHk.

2.12. Jlepxarenb KapThl TpH TMOJNy4eHHH KapThl NpOCTAaBISIET MOMINKUCH B  CIICIHAILHO
oTBesleHHOM MecTe KapThl (Ha moJsioce Juisi MOANKCH).

2.13. KouTtpoisb 3a pacxojoBanueM JlepkaTesiMu KapT JACHEKHBIX CPEJICTB, HAXOJSANIUXCS HA
kapToyHoMm cuerte [Ipenmpusitus, ocymectBisier KineHT Ha OCHOBAaHUM BBIMMCOK C KAPTOYHOTO CUETA,
MPEeIOCTaBIsIEMbIX baHKOM.

OTBETCTBEHHOCTh 3a BCE OIEpalluM, COBeplIaeMble C HcHojb30BaHueM Kaptel, Hecer
CIMHOJIMYHBIA UCTIOTHUTENbHBIN opran KiueHnra — opuandeckoro uia/KimmeHT - WHANBUAyaaIbHbINH
MpeANPUHAMATENb.

2.15. OuepenHoii (aBTOMaTHYECKUH)/MOCPOUHBIN TTepeBbIyck Kapt ocymectsisieTcss B gpopmare
MEPBUYHO BBHINMYIIEHHOW KapThl.

2.16. KapTel, BeImyckaembie bankom, momuepxuBaoT QYHKIUIO AyadbHOTO HHTEpdeiica
o0cyXMBaHUsI OE3HATIMYHYIO OIJIATY YCIIYT, KaK [0 KOHTAKTHOM TEXHOJIOTHH, TaK U 10 OECKOHTAKHBIM
texHoyiorusimMm «MUP Pay».

2.17. Bo3MOXXHOCTh wucCToJib30BaHus KapT Ha MOOUIBHBIX YCTPOMCTBAX MPEIOCTABISAETCS
JlepxatensM KapT NOpu yclaoBuUM mpucoeauHenus Jlepxkarens kaptel k IIpaBunam mnpoBeneHus
maTexeit mo rexnosnoruu Apple Pay, Android Pay u Samsung Pay ¢ ucnons3oBanunem NFC-kapTbl,
BoinymeHHo AKb Anmazsprusnbank AO.

2.19. Croponsl 00s13aHbI COOMIOAATh MPUHIIMIBI M MPaBuUiia 0OpabOTKH MEPCOHATBHBIX JaHHBIX
cyOBEKTOB KpenuTHON ucTopuu banka, npegycMmorpenHbsie denepanbHpiM 3akoHOM 0T 27.07.2006 Neo
152-®3 «O mepcoHaNbHBIX JAHHBIX», COOMIOAATh KOH(PHUIECHIUAIBHOCTh MEPCOHANBHBIX JaHHBIX U
obecrieunBaTh 0€30MACHOCTh MEPCOHANBHBIX MAHHBIX MPU HX O0pabOTKe, a TaKkKe OCYIIECTBIATH
3alUTy 00pabaThiBaeMbIX IEPCOHATIBHBIX IaHHBIX B COOTBETCTBUU CO cTaTtbeld 19 ykazaHHOro
®denepalbHOTO 3aKOHA.

2.20. CTopoHBI PU3HAIOT, 4TO 3asBICHUE O IpUcOoeAnHEeHUH K JloroBopy, nonydeHHoe CTOpOHOM
B BUJE 3JIEKTPOHHOIO COOOIIEHUs, MOAMMCAHHOTO 3JEKTPOHHOH mMoAnuchio Apyroil CTOpOHBI, MO
cucteme «ADDB busHec», MMeeT paBHYIO IOPHAMYECKYIO CHIIy C Haajexaime OQGOpMICHHBIM U
COOCTBEHHOPYYHO TOJMUCAaHHBIM YIOJTHOMOYEHHBIM JHIIOM KaxaoW u3 CTopoH 3asBiIeHHEM O
npucoeauHeHnu K JloroBopy Ha OyMa)kHOM HOCHUTEIE.

3. OTKpbITHE cYeTa, PeAoCTABIeHUE KApT

3.1. KapTtsl mpenocraBisorces B noyibzoBaHue KiueHty Toibko nocie oTkpbiTis B banke Cuera B
Bamore Poccuiickoit denepanuu myrem npucoeanHeHust K [IpaBuiaam 6aHKOBCKOTO 0OCTY)KMBaHUS
KopropaTHUBHbBIX KJIEeHTOB B AKDB «Anmazsprusubank» AO. 3asBineHue Ha BbITyck KapTel MOKeT ObITh
nepeaano B bank, mibo nampaBineno no Cucreme /IbO «ADB — busHec» B BHIE 3JIEKTPOHHOTO
JOKYMEHTa MOJIMHMCAHHOTO >JIEKTPOHHON mnoanuchkio KimeHTa, BKItOYaromiero B cebs OCHOBHBIE
JAHHbIE, COAEpKAIIHUECS B 3asiBIICHUN.

3.2. busHec kapTa BblllycKkaeTcs K pacueTHOM cueTy Knuenta B Banmore Poccuiickoit @enepanuu.
KopropatuBHast kapta BbITycKaeTcst 1Mo BbIOOpy KimeHTa K pacyeTHOMY WM KapTOYHOMY CYETY
Knuenra B Bamote Poccuiickoit @enepanuu.
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3.3. s nomyuenus Kapr Knuent npencrasmisier B bank 3asiBiieHre, COCTaBICHHYIO 1O GopMme,
npuBeaeHHON B Ilpunoxxenun Ne 1 nacrosimumx IlpaBwi. B 3asBneHun ykasblBaroTCsl JOJIKHOCTH,
¢damunum, UMeHa U oT4ecTBa pabOTHUKOB KimeHTta, Ha KOTOPBIX JOJDKHBI ObITH OopmiieHb! KapThl.
OpHoBpeMeHHO ¢ 3asBICHMEM Ha YKa3aHHbIX B HEW COTPYIHUKOB IPEACTABIAIOTCA AHKETHI,
cocTaBiIeHHBIE TI0 Gpopme, mpuBeneHHOH B [Ipunoxxennn Ne 2 nactosmmx [IpaBuit. YoMsiHyThIE BbIIIE
3asBrneHne W AHKeTa JOJDKHBI OBITH 3aBEpeHBI HeudaThio KimeHTa W moanucaHbl JTOJIKHOCTHBIMU
munamu  KiueHra, yka3aHHBIMH B KapTouke oOpas3uoB mnoanuceid. K AHKeTam JOJKHBI ObITh
IIPUJIO’KEHBI KOTIMU NAacOpTOB (Komus 1, 2 ¢Tp. ¥ MPONKMCKH) JIUL, YbH JIaHHbIE YKa3aHbl B AHKETaX.

3.4. llpu nomyuennn kapt [lepxareneM KapThl MOANMCHIBACTCS paCcHCKa O mosrydeHnn KapTel.

4. TlopsioK BeleHUsI KAPTOYHOI'0 cYeTa

4.1. Kaprounslii cueT Knuenra Beaercs B pyossx PD.

4.2. bBank 3a4uCIIIeT ACHEKHBIC CpPe/ICTBA Ha cueTa KimeHra:

* B JIeHb NOCTyIJIEHUS B bBaHK NOATBEp)KIAIOMIMX JOKYMEHTOB, €CIH 3TH JOKYMEHTBI
noctyrmw 10 18-00 gacos;

* Ha CIeAYIOIMUi pabo4nii AeHb, €CIH JOKYMEHTHI moctynuin mocie 18-00 gacos.

4.3. CrnucaHue ACHEXHBIX CPEACTB C KapTOYHOTO cCYeTa IO OIeparysM, COBEpPIICHHBIM C
ucnosib3oBanueM Kapt, BbimosHsercs bankom B 0e€3yClIOBHOM MOpsiIKE HAa OCHOBAaHUHU peecTpa
oTrepanuil WM 3JeKTPOHHOTO JKypHalla ¢ yueTOM KOMHUCCUH, ycTaHaBlMBaeMbIx Tapudamu banka.

4.4. bank exeMmecsyHo npenocraBiseT KimeHTy BBIMHMCKY ¢ €ro kaproyHoro cuera. KimeHT
JOJKeH NoJiydaTh B baHke BBINMKMCKY He mMo3jaHee 5 pabouux AHEW mocie ee MoAroToBKHU. B ciydae
OTCYTCTBHUSI MUCBMEHHBIX NpeTeH3uid oT Kimenrta B TeyeHue 15 nHeH mocine mMOATrOTOBKU BBIITHUCKH,
OCTaTK{ CPEACTB Ha KAPTOYHOM CUETE CUUTAIOTCS MOATBEPKACHHBIMH.

4.5. KiueHT 00s13aH MOCTOSIHHO MOJIEP)KUBATh HA CBOEM KAPTOYHOM CUETE CYMMY JCHEKHBIX
CPEICTB, TOCTATOYHYIO JJISl OCYIIECTBIICHUS PAaCUETOB cOTylacHO MyHKTY 4.3. Hactosamux [Ipasu.

4.6. B ciayyae HEZOCTAaTOYHOCTH JEHEKHBIX CPEJICTB Ha KapTOUYHOM CYETe JJIsi PacyeToB IO
omepanusaM, COBEpIICHHBIM C ucnonb3oBaHueM Kapr, KiueHT BbllutaumBaer baHKy mneHo 3a
MIPEBBIIIICHUE PACXOIHOTO JTUMHUTA corjacHo Tapudos banka.

4.7. B cnyuyae Bo3HHMKHOBeHMs y KinmeHta mpereH3uil k baHky mo mpaBWJIBHOCTH CHUCAHHS
JNEHEXKHBIX CPEACTB C KAPTOYHOrO cyeTa, baHK OpUMET HX K pPacCMOTPEHUIO, IPU YCIOBUU
MPEAOCTABICHUS] BCEX KBUTAHLMM M YEKOB, BBIJAHHBIX JlepkaTensaMm KapT 1O OCIapUBAEMbIM
omepanusaM, COBEPIIEHHBIM C UCIIOJb30BaHueM ux Kapr.

4.8. KapTouHblii c4eT 00CTYKUBAETCS B COOTBETCTBUH ¢ Tapudamu banka.

5. IlpaBa u 00sI3aHHOCTH CTOPOH
5.3.bank BrnpaBe:

5.3.1. Ortka3atb B BhITyCKe MM nepeBbltycke Kaptel paboTHuky Kinenra.

5.3.2. V3MmeHsATh B 0OJHOCTOpPOHHEM nopsiike Tapudsl, yBenqomus 06 3tom KiinenTta He MeHee ueM
3a 10 kaneHJapHbIX AHEH 0 BCTYIJIEHUS UX B CHITY IIyTeM pa3MelleHus UX opUuLuanbHOM caiite baHka.

5.3.3. H3menaTs B oqHocTOpoHHEeM nopsike IlpaBuia, yBenomus 06 3Tom Kinenra He MeHnee uem
3a 10 kaneHgapHbIX AHEH 710 BCTYIJICHUS UX B CUJTY IyT€M pa3MelleHus Ux ouuuansHoM caifte banka.

5.3.4. B cnyuae pacropxenus J[loroBopa bank BmpaBe TtpeOoBarh oT KimeHra Bo3BpaTa
3a10JKEHHOCTHU M MHBIX PACcX0JI0B, IPEAYCMOTPEHHBIX B HacTosAmux [IpaBunax u Tapudax;

5.3.5. IlpousBecT mpoBepKy NMPaBUIIBHOCTU CBEACHUH, YKa3aHHBIX B 3asBieHuH. bank Bmpase
OTKa3aTbCsl OT MCIOJHEHMs 0053aTeNbCTB MO JOTOBOPY M B OJHOCTOPOHHEM MOPSIKE PAaCTOPTHYTh
JIOTOBOP B cilyyae HemnpenocTaBieHHs KIMEeHTOM JTOKYMEHTOB, MOJATBEPXKIAIOLINX, YKa3aHHbIE B
3asBlE€HUM CBEJCHMs, JHOO MPEIOCTaBICHUS UM HEIOCTOBEPHBIX CBEACHUH WM TOJIOKHBIX
JOKYMEHTOB, a TaKkXe B MHBIX CIydasX, YCTAaHOBJIEHHBIX (elepalbHbIMM 3aKOHAMM, HACTOSIIMMHU
[IpaBunamu,;

5.3.5.1. CnucsIBaTh ¢ KapTOYHOTO cueTa 0e3 pacnopspkeHust Kiimenra cymmel: Beex IlnmaTexHbIx
orepauuii, KOMUCCUH, ycTaHOBJIeHHble Tapudamu, GakTuyecku Mpou3BeAeHHBIX BaHKOM pacxosoB,
CBSI3aHHBIX C MPEIOTBPAIIEHUEM HE3aKOHHOTO Mcnoib3oBaHus KapThl, kak JlepxareneM KapThl, Tak U
JIPYrUMH JIUIAMHU, OIIMO0YHO 3auncienHble bankom Ha Cuer.
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5.3.6. Ilpu nammuuu y KimeHTa mHBIX pyOJeBBIX pacueTHBIX cueToB B baHke B 0e3ycloBHOM
MIOPSIIKE HAIIPABJIATh UMEIOUINECS HA HUX CPEJICTBA HA MOrallleHue 3aJ0JbKEHHOCTH niepe] bankowm.

5.3.7. IIprocTaHOBUTH pacyeThl ¢ Hcnoib3oBaHeM Kapt o npuuynHam HeBbinonHeHus: Kimentom
Hacrosuux [IpaBuwin ¢ mucbMeHHBIM yBenomieHueM Ilpeanpusatus He no3gHee S5 KaJeHIapHBIX JHEN
[I0CJI€ IPUHATHUS YKa3aHHBIX MEp.

5.3.8. IlpuocranoButh neiictBue Hacrtosmiero JloroBopa w/mumm 3abmoxupoBarh Kapry, naTh
pacrnopsbkeHHe Ha ee u3bATue npu nposeneHuu Ilnarexxnoit Onepauuu ¢ ucnoip3oBaHueM KapTol B
ciydae Hapymenus [epxarenem Kaprel/Kinuentom nacrosmumx [IpaBwi, B TOM Yncie HECOOIOICHUS
nyHkra 5.6.17. nactosimux [IpaBun, HopM aeiicTByroIero 3akoHoaaTenbcTBa Poccuiickoit deneparumy;

5.3.9. Ilo cBoeMy YyCMOTpEHHIO TEpPEBBITYCTHTh KIIMEHTY KapTy B CBSI3M C OKOHYaHHEM CpOKa
JNEUCTBUSL KapThl C yJIEpKAHUEM KOMMCCHUU 3a OOCIY)XMBaHHE B COOTBETCTBUU C JEHCTBYIOUIMMU
Tapudamu;

5.3.10. B omHOCTOpOHHEM BHECYIEOHOM TIOPSIIKE OTKA3aThCs OT WCIOJTHEHUS HACTOSIIETO
JloroBopa mpu oTCyTcTBUU B TeueHue 2 (/IByx) jer neHexxHbIX cpeAcTB Ha Cuere, yBeIOMUB 00 3TOM
KnuenTa ogHuM U3 clieayonmx cnoco0oB:

- B MMCbMEHHOH QopMe, 110 peKBU3UTAM, YKa3aHHBIM B 3asBJICHUH -aHKETE;

- TyTeM OTOBEHICHUsI mocpencTBoM SMS-coobmienuii. MHbOpMHUpOBaHHWE € HMCHOJB30BaHUEM
JAHHOTO CepBHCa OCYIIECTBIIAETCS HA HOMep MoOuiIbHOTO TenedoHa Poccuiickoro oneparopa cBsi3u,
yka3aHHbIi KnmuenToMm B 01HO# 13 ¢hopM, ycraHoBiIeHHbIX bankoM (3asBienue, uepe3 bankomar u 1.11.);

- DnekTpoHHas nmoura (e-mail). MapopMupoBanme OCyIECTBASETCS Ha apec dICKTPOHHOM MOYTHI,
yKka3aHHbI KiineHToM B 3asiBIeHUY;

- IBO «ADb busuecy.

Hacrosmuit  JIoroBop cumTaercst pacTOprHyThIM 1o uctedeHun 2 (JIByx) mecseB co AHS
HampaBiieHuss bankoM Takoro yBsemomiieHus, ecniu Ha Cuer KnueHTa B TeueHHe STOro cpoka He
MOCTYIIIN JICHEKHBIE CPECTBA.

5.3.11. YcranaBnuBaTh OTpaHWYEHUsT Ha CyMMbl Ormeparuii, mpou3BoauMbix KiueHToMm B cetn
Hutepuer, no Kapram, He noaxmoueHHbM k 3-D Secure, MUP Accept/J-Secure.

5.3.12. TpeboBats oT KiueHnta mpemocTaBieHus TOKYMEHTOB (KOMHMH JOKYMEHTOB) TIO
IIPOBEJICHHBIM C HCIIOJIb30BaHKeM KapT onepalusim ¢ 1eNbio OCYIECTBICHHSI KOHTPOJIS B COOTBETCTBUU
C IECTBYIOIIUM 3aKOHOAATEIHLCTBOM.

5.3.13. Otka3arp B IpoBeaeHUH omeparuu no KaprouHomy cuery B ciaydae, e€ciii y paOOTHUKOB
banka BO3HUKAaIOT MOAO3PEHUS, YTO OIMEpalMsl COBEPIIACTCS B LESAX Jeraau3alnud (OTMbIBAHMA)
JI0XOJIOB, MOJTYYEHHBIX MIPECTYMHBIM ITyTeM, WIH (PUHAHCUPOBAHUS TEPPOPU3MA.

5.3.14. 3abnokupoBark KapTy, mpuOCTaHOBUTH WM OrpaHuunTh noctyn Jlepxkartens KapTter k
ucrnoJib3oBanuto Kaptel B ciydasx:

- ocyuiecTBieHus KIMEeHTOM cucTeMaTHyecKd W/WIM B 3HAYUTENbHBIX OObeMax olepaluii, B
OTHOIIEHUH KOTOPBIX BO3HHUKAIOT IOJO3PEHHS, UYTO OHU OCYIIECTBIAIOTCS B LESIX Jeraau3aluu
(OTMBIBaHMS) TOXO/I0B, MOTYUYCHHBIX TPECTYIMHBIM ITyTeM, U (PMHAHCHUPOBAHHS TEPPOPHU3MA;

- coBepieHust KiimeHToM COMHUTENbHBIX OINEpaluii, B YaCTHOCTH, CBS3aHHBIX C O0OecreueHueM
pacdyeToB '"TeHeBOoro" WropHoro Ou3Heca (HE3aKOHHBIX "OHJIalH-Ka3uHO" W "OHyaH-IOoTEpel"),
HeJIEraJIbHBIX YYACTHUKOB (PMHAHCOBOTO PHIHKA (B TOM YMCJI€, JIUL, HE3aKOHHO MpeAaralomux yeiayrua
(bopekc-nunepoB, OpraHu3aTopoB "(GUHAHCOBBIX HMpaMKL"), a TAKXKE B LIEJIAX COBEPIICHUS ONepalui B
"KPUNTOBATIOTHBIX OOMEHHHUKax"; omnepanyii ¢ TNpUMEHEHHEM He IpUHaJuIexalero OaHKy
CMELUAIBHOTO NMPOrPaMMHOT0 00ecreueHusl.

5.3.15. OTka3zath B Beljaue KapTel B ciydae, ecinu y cCOTpyJHUKOB baHka BO3HMKAIOT 10103pEHUS,
yro Kapra odopmisiercs Ha mnojactaBHbIX (usndeckux null ("apomos") B HMHTepecax pacdyeToB
HET00POCOBECTHBIX YUYACTHUKOB XO3SWCTBEHHOH NESTEIbHOCTH, a TAaKXKE €CIM y COTPYAHUKOB baHka
BO3ZHUKAIOT MOJ03peHNus, yTo KapTa OTKpBIBaeTCs 711 COBEPIICHMs ONEpalyid B LEIAX Jeraau3aluu
(OTMBIBaHUS) JOXOJIOB, MOJIYYEHHBIX IPECTYMHBIM yTeM, WIH (PMHAHCUPOBAHUS TEPPOPHU3MA.

5.4. DBauk o0s3au:
5.4.1. Paccmortpeth 3asBienue KimeHTa Ha mpenocTaBieHHe OaHKOBCKOW KapThl B TeueHUe 3
pa60q1/1x ,Z[Heﬁ C ATkl €10 HpeI[CTaBJ'IeHI/I}I B BaHK " aKLCIITOBAThH 3a$IBJIeHI/Ie JII/I60 OTKa3aThb B aKIICIITC
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B CJIydasiX, yCTaHOBJIEHHBIX HacTosiuMu [IpaBunamu. B cinydae akuenrta bankom 3asBnenus Kinenra,
B yKa3aHHBIM cpok baHk 00s3aH m3rotoButh U npenocraButh Kimenty Kapry, nanpasuts [IMH-kox
nocpeacTBam Hampasienuss SMS-cooOmmenusi, a Takke npouHdopmupoBaTh KimeHTa 0 HOMepe ero
Cuera, pexomennoBats Kimnenty cmenuts [IMH — kox B 6ankomare;

5.4.2. Tlpunsts 3asBnenne Kiuenra o nepespimycke KapTsl mo ¢opme [punoxenus Ne3 B cBsizu
C: UCTEUSHHEM CcpoKa aeicTBust KapTer; B cirydae yrepu/Kpaxu/u3bsatus KapTel; B MHBIX cIydasx, KOTa
JalbHelIIee ucnoib3oBaHue KapThl cTasio HEBO3MOXHBIM (BCJIEICTBUE pa3MarHUUMBAHUS MarHUTHON
MOJIOCHI, teopMary TUO0 HApYyIICHUs IETOCTHOCTH IUIACTHKA U T.I1.), B TeUEHHE 5 pabounx JHEH ¢
JaThl TPEJCTABICHUS TaKoro 3asBieHus B baHk wu3rotoButrh u npenocraButh Kimenty Kapry,
nanpasuth [IMH-kox nocpencrBam SMS coobuienusi, pekomenaoBars Kimmenty cmennts [IMH —xox B
bankomare;

5.4.3. VYBemomusats Jepxkarens Kapter 00 msmenenuu [Ipasun u/mmu Tapudos;

5.4.4. PaccmarpuBaTh IpeTeH3UMOHHOE 3asBienue Jlepxkarens Kaprtel, npenocraBienHoe B bank B
cooTBercTBUU ¢ Paznenom Hacrosmux [lpaBui, M gaTh MOTHBHpPOBaHHBIM OTBET B TedeHue 30
KaJICHJAapHBIX JTHEH CO JHS Mpuema Takoro 3aspieHuss bankoMm. B ciiyyae BO3HUKHOBEHUS CIOPOB,
CBSI3aHHBIX C HCHOJIb30BaHUEM KapThl 17 OCYyLIECTBICHHS] TPAHCTPAHUYHOTO MEPEeBOAA JEHEKHBIX
cpeAcTB, baHk paccMaTrpuBaeT BhINIEYKa3aHHOE 3asiBJICHHE B TeueHHe 60 KaJeHIapHBIX JAHEH CO JTHA
IpreMa Takoro 3asBiieHus: baHkoM.

5.4.5. OcymectBnsate bnokupoanue KapTel Mo NMUCbMEHHOMY 3asBJIEHHIO WM TIO0 YCTHOMY
oOpatuenuto Jlepxarens;

5.4.6. Coxpansts B TaiiHe cBeneHus o [lepxarerne Kapter u o coBepraembix uM Oneparnusix;

5.4.7. TlpencraBnsatek cBenenus o [epkarene KapTol v 0 coBepiiaeMbIX UM ONEpalUsiX TPETbUM
JIMIIaM TOJIbKO B TMOPSJAKE, YCTAHOBJICHHOM JICMCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoi
denepanuu.

5.4.8. Undopmuposate [epxkarens kapthl (Kmmenta) o coBepmieHnn kaxmod Omeparum c
ucnosibzoBanreM DCII myreM HampaBieHUs] YBEIOMJIEHUS O COBEPIIEHHBIX Omnepaiusiax B MOPSIKE,
ycTaHoBiieHHOM Paznenom 8 Hactosimux [Tpasui.

5.4.9. PaccmarpuBaTh  mpeTeH3WOHHOe  3asBieHwe  Jlepxkarens  kaptel  (Kiumenrta),
npenocTasiieHHOE B baHk B cooTBercTBUU ¢ Pasnenom 8 HacToamux IIpaBuil, 1 jaTh MOTUBUPOBAHHBIN
oTBeT B TeueHne 30 KaJeHIAapHBIX JHEW cO JHSA IpHeMa Takoro 3aseiieHHs bankom. B cimyuae
BO3HHMKHOBEHHS CIIOPOB, CBSI3aHHBIX C ncnoJib3oBanueM JCII g ocymiecTBiieHUsT TPaHCIPAHUYHOIO
IepeBoJla JCHEKHBIX CpeAcTB, baHK paccMaTpuBacT BBILIEYKAa3aHHOE 3asBICHUE B TedyeHHe 60
KaJICHIApHBIX THEH CO IHS IIPUEMa TaKoro 3asBJICHUs baHKOM.

5.5,  KuuenT Bnpase:

5.5.1. IIpekparutp neiictBue KapThl, BBIIYIICHHON Ha €ro MMs HJIM HMS €rO IPEICTABUTEIS,
nepeznas B bank cooTBeTcTBYIOIIEE 3asBICHNE HA IPEKpallleHUe IeHCTBUS KapThl;

5.5.2. Jlocpouno pacropruyrth [loroBop, npeaymnpeauB o6 3toM baHk B MHChMEHHOM BHJE HE
MeHee 4eM 3a 30 (TpuauaTh) KaleHAApHBIX THEW M0 MpEenoJiaraeMoil 1aThl pacTOP)KEHHs, yIUIATHB
CyMMY, HEOOXOIUMYIO JJIsl IIOJIHOTO MOTraleHus 3a0KEHHOCTH MIPH €€ HAJMYuH;

5.5.3. Hcnonas3oBate Kapry ans coepuienust Onepauuit B coorBeTcTBHu ¢ [IpaBuiiamy;

5.5.4. Tlo coOCTBEHHOMY YCMOTPEHHMIO M TOJ TOJIHYI0 CBOIO OTBETCTBEHHOCTh COBEpIIATH
Omnepauuu B cetu MHTEpHET ¢ ucnonb3oBanueM pekBu3uToB Kaptsl. [Ipu stom Knnent ocosnaer, uro
UCMOJb30BaHue (YKa3aHUe) PEKBU3UTOB KapThl U CBOMX JIJAaHHBIX B c€TH MIHTEpHET BiieueT BO3ZMOKHOCTh
KOMIIPOMETAIMN PEKBU3UTOB KapThl U COBEPILICHUS MPOTHBONPABHBIX NEHCTBUN TPETHUMHU JIMLAMU C
yKa3aHHbIMH B ceTH VIHTepHeT pekBu3uTaM KapTbl 1 CBOMMHU TaHHBIMHU.

5.5.5. Ionkmrounts k Kapre SMS-undopmupoBanue, Apyrue IOMOJHUTEIbHBIE YCIYIH U
cepBUCHL. [[ns HCIONB30BaHMS AIEKTPOHHBIX CEpBUCOB KIIMEHT caMOCTOATENBHO o0ecrednBaeT
NOIEPKKY (DYHKIMHA SmS, 3JIEKTPOHHOM MOYTHI Ha CBOEM MOOHIJIBHOM YCTPOWCTBE M y CBOETO
oreparopa MOOMIILHOM CBSI3U.

5.5.6. Ilomyuuts BeimucKy o OnepanusM, npoBeaeHHbIM 110 CueTy KIMEeHTa,

5.5.7. 3abnokupoBaTh Kapry, oOpatuBmuch 1o TenepoHam banka  §-800-100-3422,

(KpyriocyTo4YHO), COOOIIUB KOJOBOE CIIOBO;
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5.5.8. 3ampammBaTh qyOaMKaT BHIMMCKH 32 000K HeoOxoaumblil Jlepxkatento KapTsl pacueTHbIi
IIEPHUO/I, @ TAKXKE UHBIE IOKYMEHTBhI, IOATBEPKIAIOIINE IIPAaBOMEPHOCTh CIUCAHUsI baHKOM JI€HEKHBIX
CPEICTB CO CBOETO CUETA;

5.5.9. O6pamarscss B bank c 3asBieHueM o mepeBbllycke KapThl MO HCTEUEHUH CpOKa e
JICUCTBUS; B Cilydae yTepu/Kpaku/ HU3BATHS, a TaKkkKe B HMHBIX CIy4asX, KOTJa JalbHenIIee
ucnoJib3oBanue KapTbl cTamo HEBO3MOXKHBIM (BCIEACTBHE pa3MarHUYMBAaHHS MAarHUTHOM I0JIOCHI,
nedopmanmu MO0 HapyIIEHUS IETOCTHOCTH IIACTUKA U T.11.);

5.5.10. M3MeHsTh KOJJOBOE CIIOBO, OOPAaTUBIINCH C MMCHbMEHHBIM 3asBJICHHEM B baHK.

5.5.11. Cmenuts nonyuennsiii [IMH-xon, coBepmu onepanuto «Cmena PIN» gepes Gankomar
banka. B mensix G6e3omacHocTH bank pekoMeHayeT mpousBectd cMmeHy moiydenHoro [TMH — kona,
BocIoJib30BaBIInCh onepanueit «Cmena PINy yepes 6ankomat banka.

5.6. KaueHr o0s3an:

5.6.1. Tlpm 3anonHeHWH 3asBJICHUS YKa3aTh JIOCTOBEpHYIO HWHPOpMANUi0 o cebe. 3akimrodas
Horosop, KnueHnr rapantupyer, 4to Bcs uMH(popMalus, nNpeaocTaBieHHas baHKy sBisieTcst BepHO,
MOJIHOW M TOYHOM, KiIMEeHT He CKPBUI 0OCTOSATENHCTB, KOTOPbIE MOTJIM OBl B CIydae WX BBISICHEHUS
HETaTUBHO TIOBJIHSTH Ha perieHne banka 3akIrounTh T0TOBOD;

5.6.2. Osznakomutbesi ¢ IlamsiTkoit "O Mepax 0e30MacHOTO WCIOJB30BAaHUS DJIEKTPOHHOTO
cpenctBa matexa" (Ilpumoxenue Ne 5 mactosmmx [IpaBmin) u pyKOBOJCTBOBATHCS €0 B MPOIECCE
ucnonp3oBanust Kaptel. [IpennpuHuMaTe Bce pa3yMHBIE MEpHI JUIS TPEIOTBPAIICHUS YTEPH/Kpaxu/
n3bATHS KapThl WM ee HECaHKIIMOHWPOBAHHOTO HCIIOJIb30BaHMS, HE TiepeiaBaTh cBoto Kapty wn/mmmn
[MNH-xox, He coobmate [TMH-kox 1 k061 JOCTYMA (KOIOBOE CIOBO, YKa3zbiBaeMoe Jlepkarenem KapThl
B 3asBJICHUN) TPEThbUM JullaM. B mensax 6e3omacHoctu Jlepkarens kapThl 00s3aH xpanuth [IMH-kon
(3armcanHbBId Ha T000# HOCUTENh) OTAEIbHO OT KapThl. Oneparuu ¢ ucnons3zoBanueM [IMH-koma, a
TaKKe TWHAMHYECKOTO MapoJis MpH MpOoBeACHUHM pacdyeToB B cetn MuTepHer mo 3-D Secure, MUP
Accept/J-Secure, SBISIONMXCS aHAJIOrOM COOCTBEHHOPYYHOH moamucu Jlepkarens, MPHU3HAIOTCS
coBepuieHHbIMU JlepxaTeneM W OCIapuBaHUIO He Mojanexar. KimeHT HeceT OTBETCTBEHHOCTh 3a
coBepuieHHble Onepanuu, noaATBepkaeHHbIe noanuckio win [TMH-komom [epxarens, tmHaMUYeCKUM
naposieM B iporpamme 3-D Secure, MUP Accept/J-Secure, Tak u cBs3aHHBIE C 3aKa30M TOBapoB (pabdoT,
YCIIYT, pe3yJIbTaTOB MHTEJUIEKTYAIbHOM JIEATEIBHOCTH) IO TIouTe, TeledoHy Ui yepe3 ceTb HTepHeT;

5.6.3. UnudopmupoBate pabGoTHHMKOB Knmenrta, mnonydarommx KapTel, 00  yclnoBusx
ucnosib3oBanus Kapt u orBerctBenHoctu Knnenra, onpenenenubsix JJoroBopom.

5.6.4. He nomyckaTh BOZHUKHOBEHUS 33JJOJDKEHHOCTH 110 KAPTOYHOMY CUETY.

5.6.4.1. IlpocmarpuBarh wuHpopMamuio 1o Cyery mocpeacTBOM ucnoib3oBanusa JbO wu
eXeIHEeBHO TpoBepsTh Beimucku no Cueram B JIbO o cocrosuum Cueta, a ecnu KinmeHtoM BbiOpaH
JOTIOTHUTEBHBIA CTIOCO0 YBEAOMIICHUS O COBEPILICHUHM KaXKIOW OIepaluu CIEeIUTh 32 MOJy4eHHOU
uHpopmanrend 00 ocylIecTBIEHHBIX muaTekax mo Cuery, 3a noctynuBmuMu kK Cyety TpeOOBaHUSMU
TPETHUX JIMII.

5.6.5. IlucbmenHo B TeueHwe 5 paboumx aHel uHPopMupoBaTh baHk B cilyyae H3MEHEHUs
CBEICHMI, YKa3aHHBIX B 3asBIICHUU Ha MOJydyeHHE OAHKOBCKOM KapThl (B TOM uucie 00 M3MEHEHUH
HOMepa TeneoHa), a TaKKe O BO3HHUKHOBEHHUHM HHBIX OOCTOSTEIBCTB, CIIOCOOHBIX MOBIUATH HA
BbInosiHeHne Kimentom oOs3arensctB mo JloroBopy. bank oTmpaBisieT KOppecOHIEHIMIO Ha
nocyieqHUI u3BecTHbIN banky anpec Kinenra;

5.6.6. HememnenHo yBenomuth baHk B ciydae yrepu/kpaxu/m3batus KapTtel win npu
BO3HUKHOBEHUHU PHCKAa HECAHKLMOHMPOBAHHOTo ucnonb3oBaHus Kaptel nubo IIMH-koxa B nmopsake,
npenycMoTpeHHoM Paznmenom 6 Hactosmmx [IpaBui; moaTBEpAMTH YCTHOE cooOlieHue o0
yrepe/kpaxe/u3patun  KapTbl NHCbMEHHBIM  3asBICHHEM C  M3JIO)KEHHEM  OOCTOSITEIbCTB
YTEPU/KPAXXU/U3BATUS B CPOK HE TO3]THEE CIIEIYIOIero paboyero JIHs Mociie YCTHOTO 00palleHus;

5.6.7. Ilpu oOHnapyxenun KapTbl, panee oObsiBieHHON KilneHTOM yTepsHHOW WM yKpaJeHHOH,
HeMeJUIeHHO nH(popMupoBaTh 00 3ToM bank, He ucnosib3oBate Kaprty mis coBepuienus Onepanuii u
BEpHYTH ee B baHk B TeueHue 5 (matu) pabouux AHel nocie oOHapyKeHUs;

5.6.8. Coepmars Onepanuu ¢ cobar01€HUEM TPeOOBAaHUIMA, TPEIBABIIEMbIM K TakKuM Onepanusam
JEWCTBYIOLINM 3aKOHOJATeIbCTBOM U HacTosmmMu [IpaBunamu. CoBepmaTh pacxoanbsie Onepanuu ¢
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ucnoJsib3oBanueM Kaptel B mpenenax PacxonHoro imMura ¢ yuyeToM KOMHCCUN 3a IPOBEICHUE
Omnepanuit. He nomyckate nipeBbienus: Pacxognoro numuta. 3a npesbiiieHue PacxoaHoro mumura
KnueHt onyaunBaeT HEYCTOUKY B pa3mepe, npeaycMoTpeHHoM JloroBopom u/nnu Tapudamu;

5.6.9. Jlepxarens KapTbl 00s13aH HECTH (HHAHCOBYIO OTBETCTBEHHOCTB 3a:

5.6.9.1. Bce Onepanuu, COBEpIICHHBIC C HCIIOJIb30BaHUEeM KapThl, B TOM YHCIIE JOTIOJTHUTEIBHOM,
B TE€UEHHUE €€ CPOKa JIEHCTBUS U /UK 10 AHSA Bo3Bpara KapTel B baHk BKIIOUHTENBHO;

5.6.9.2. Bce Omepanuu, COBEpPIICHHBIE C HCIIOJB30BaHHEM KapThl TPEThbUMHM JIMIIAMH, JIO IHS,
Cleqylolero 3a JHeM noJyiyyeHuss bankom mnuchbMeHHOro 3asBieHust Jlepxkarens KapTel 00
yrepe/kpaxe/m3bsatuu KapTel BKIIOUHTENHHO, a 3a Onepamnun, COBEpIIeHHbIe 0e3 ABTOpH3AINH, - B
TeyeHHe 45 KaJleHJAapHBIX JHEN Nociie NoaydeHHsl baHKoM yKa3aHHOTO 3asiBJIEHUSI BKIIFOUUTENIBHO;

5.6.10. Bosmemats banky B 0e3ycIOBHOM TOpSIKE CYMMBI JIEHEKHBIX CPEICTB, OMIMOOYHO
3auynciieHHele bankom Ha CuerT;

5.6.11. CoxpaHATh BCe JOKYMEHTBI, KAacAIOUINeCs BHECECHHSI/TIEPEUNCIICHUS JCHEKHBIX CPEJCTB Ha
Cuer, B TeueHue Bcero cpoka jaeiictBusi JloroBopa, co AHA COCTaBICHMSI TaKUX JOKYMEHTOB U
MIPEIOCTABIIATh UX 10 TpeboBaHuio baHka;

5.6.12. IToaxrounts 3-D Secure, MUP Accept/J-Secure B aenp moaydenust Kaprel, mepenas
3asiBJICHHE Ha IMpeloCTaBJIeHHEe JaHHOM yciayru mo ¢opme, ycraHoBieHHOW bankom. Ilogkmrouenue
Kapter Kk MUP Accept/J-Secure ocymectBisiercs: OecriaTHo.

5.6.13. BHIMONHATE WHBIE TPEOOBaHUS, MPETyCMOTPEHHBIE B HACTOSIINX [IpaBuimax.

5.6.14. CooOmuTh 0 HecaHkmoHUpoBaHHOUW Onepanuu B bank mo tenedonam: 34-22-22, 8-800-
100-3422 B HanboJiee paHHHUN U3 CIEAYIOIIUX CPOKOB:

5.6.14.1. He mo3aHEe AHS, ciemyromero 3a qHeM (GopmupoBanus bankom Breimucku mo Cuery,
cojepxarieit ”HhOPMAIIHIO O TAKOW HeCaHKITMOHUpoBaHHOU Kimentom Omneparnuy;

5.6.14.2. He mo3IHEE HS, CICAYIOIIETO 3a JHEM IMOJTy4YeHHs OT baHka COOOIIEHHS O COBEPIICHUN
omepanuy C HMCHOJB30BaHHWEM IUCTAHLIMOHHBIX KaHAJIOB MH(MOPMHUPOBAHUS, yKa3aHHBIX B M. 8.2.
[IpaBum;

5.6.15. B cunywae yrparel OCII u (unm) ero MCmosiab30BaHHs 0e3 JOOPOBOJIBHOTO COTJIACHS
Kmuenra, KnueHt 00s3aH HezaMmenmuTenbHO mocine oOHapyxkeHus ¢akra yrpatbl ICII u (umum) ero
UCIO0JIb30BaHUs 0e3 J0OpoBoJIbHOTO cornacusi Kimenrta, HO He Mo3jHee AHS, CJIETYIOLIEro 3a JTHEM
nonyueHuss oT banka yBemomiieHus O coBepuieHHONM Ormnepanuyd B MOPSIKE, MPEAYCMOTPEHHOM
Pazgenom 8 nacrosmux [IpaBui, yBenomuth 00 3Tom bank. Knuent yBenommnser bank yrpater OCII u
(wnm) ero ucnoJib3oBaHus 0e3 10OpoBoBLHOTO cormacusi Kinuenra mo tenedony: 34-22-22, 8-800-100-
3422 (KpyrJIOCYTOYHO), WIM TpHU JIMYHOM oOpamieHuu B oduc oOcinyxuBanus baHka B TeueHue
ycraHoBlieHHOro bankom Bpemenu pabotsl oduca. [Ipu 3ToM ycTHOE yBeaoMieHHE B 00s3aTeIbHOM
nopsiike noareepxkaaercst Kogoseim cinoBoM. [lpu yctHom obpamenun KnuveHT noimkeH coOOMIUTS:
®.1.0., KomoBoe cioBo, aaty (Bpemsi), MECTO COBEpILIEHUS MOCIETHEH ONepaluu ¢ UCIOIb30BAHUEM
OCII. Ilpu napymenun KnueHTOM yka3zaHHOTO cpoka yBenomsieHus banka, bank He Bo3Mmermaer
Knuenty cymmy omneparuu, coBepiieHHoM 6e3 cornacust Kinuenra.

Knuent 00s3an noarBepauth yctHoe coodienue 06 yrpate ICII u (1n) ero ucnonb3oBaHuu 0e3
noOpoBobHOTO cornacusi KiMeHTa NHCbMEHHBIM 3asBJICHHEM C H3JI0KEHHEM O0OCTOSTEIbCTB
yTepU/KpaXu/u3batusi, copepmenuss Onepanuii 6e3 n1oOpoBosibHOTO corjacus KimeHta B cpok He
M03/IHEE CIeNYIoNIero pabo4ero AHs Mocie ycTHoro oopaiieHus B bank.

5.6.16. He momyckats npeBsiiieHus: Pacxognoro auMuTa. 3a npesbliienne PacxoqHoro numMuTa
Knuent omnnauumBaeT HEyCTOWKY B pa3Mepe, mpeaycMoTpeHHOM JloroBopom w/mmu Tapucdamu. 3a
MOJIb30BaHKE JICHE)KHBIMU CPEJICTBAMU, TIOJTYYeHHBIMU cBepX PacxomHoro nmumura, KnueHT yraunBaer
banky npouentsl 3a npesbiieHne PacxogHoro numuta.  IIpoueHTtsl 3a mpeBblieHue PacxoaHoro
JTUMUTA PACCUUTHIBAIOTCS BaHKOM Ha OCTaTOK 3al0JDKEHHOCTH Mo TexHuueckomy oBepapadry,
MIPEIOCTABJICHHBIN TpU KpeauToBanuu Cuera cBepX YCTaHOBIEHHOTO PacxoAaHOro TuMUTa Ha HA4ajio
KOKJIOTO OMNEPalMOHHOTO JHsS, ToKa TexHuyeckuidl oBepapadT, MperoCTaBICHHBIM CBEpX
yCTaHOBJIEHHOTO PacxoqHOro NMMMuUTa, OCTAeTCsl HETOTAIlIEHHBIM, UCXOs U3 Meproaa (PakTHIeCKOTro
nosib3oBaHusl TexHu4eckuM oBepapadToOM, KOTUYECTBa KaJCHIApHBIX AHEH B roay (365 wimu 366
COOTBETCTBEHHO) M MPOIIEHTHOU CTaBKH, yka3zaHHOU B Tapudax.
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5.6.17. KonrtponupoBare noctyn Kk Kapre m ucrteueHue cpokoB mnoiHomoumii [leprkareneit
Kaptel no pacnopsixenuto CuetoMm. B cioydae ucrteueHus cpokoB nojHoMmouuit Jlepxkareneil mo
pacnopsbkeHuto CueToMm 3a0J1IarOBpEMEHHO YBEJOMHUTHh BaHK O IpPOJIEHUU yKa3aHHBIX MTOJTHOMOYMMI
Heprxarens 1160 o HOBBIX [lepxkarensx KapTsl.

6. Ilopsiaok AeiicTBUIi MpH yTpaTe KAPThl WM MEPCOHATBHOI0 HIEHTH(PUKAIMOHHOT0 HOMepa

6.1. B cmywyae oOnapyxenust yrpatsl Kaptel, packpeitust napopmanuu o [IMH-koxge Tpetbum
munam Jlepxarens kapthl/KiimeHT 00s3aHBI HEMEIJICHHO M3BECTUTH 00 3TOM baHk mo TenedoHam: B
pabouee Bpems mo T. 8-800-100-3422 (xpyriioCyTOYHO) WJIM MPH JIMYHOM oOpaiieHuu B baHk s
OnmoxupoBanus ucnonb3oBaHus Kaptel. Ilpu ycTHOM oOpaiieHnH 1O yKa3aHHBIM BHIIIE TelegoHaM
Hepxatens kapThl JoskeH coodmuTth: ©.1.0., kogoBoe cioBo, ykazaHHoe B 3asBieHuu Knuenra, gary
(Bpemsi), MECTO COBEpLICHHUS [TOCIIEHEN onepaluu ¢ ucrnoiab3oBaHueMm Kaprsi;

6.2. Cnoco0 6moxupoBaHus AEHCTBYS yTpaueHHON KapTel - 0Tka3 B ABTOpH3aINK;

6.3. Bcskoe yctHoe u3Benienue o6 yrpare Kaptel, packpsitue napopmanuu o IIMH-koae nomkHo
ObITh HE IMO3JHEE CIIEAYIOUIEro paboyero AHsS MOATBEPXKIACHO NMHUCbMEHHBIM 3asiBiIeHUEM Jlepxkarens
kapThl (Knuenra), cocraBienHoro no ¢gopme, npusereHHo B [Ipunoxennn Ned nacrosmux Ilpasui,
nepenaHHbIM B baHk TMYHO ¢ OIPOOHBIM U3JI0KEHUEM YKa3aHHBIX 0OCTOSATENBCTB, a TAK)KE CBEICHUM
0 HE3aKOHHOM HCIIOJIb30BaHMU. |0 MOMEHTa NoCTyIuIeHHs B baHk MMCbMEHHOTO 3asBieHus JlepxkaTesnst
kapThl (oT Knmenra) o OnokupoBanuu KapThl Bcs (uHaHCOBask OTBETCTBEHHOCTh 3a Omepauuu c
KapToii, coBepiiieHHbIE IpYyTUMHU JUIIAMH, C BeloMa WK 0e3 Begoma JlepakaTenst KapThl Bo3jlaraercs Ha
Jepxarens kaptel (Knuenra);

6.4. Tlpu Ytpare Kapte! n/unu [ITMH-kona bank Brpase criuchiBaTh ¢ KapToyHOTO cueTa Kimenra
CYMMBI 110 OIepalysM, COBEPLICHHBIM 3a MEPHOJ, MPOLIEAIINI 10 MOMEHTa MOCTYIUICHUs B baHk
MUCbMEHHOTO 3asBiieHust 00 yrpate Kapter w/wnu [IMH-koxa;

6.5. B cmydae Tpex HempaBWIbHBIX TONBITOK Habopa I[IMH-koma Kapra aBTOmMaTmyecku
onokupyetcs. s paz6nokupoBku Kapter [lepkarens kapThl T0JDKEH 00paTuThes B baHk W Hamucarhb
COOTBETCTBYIOIIEE 3asIBIICHUE;

6.6. Vrepsunsiii [IMH-kox He BoccTanaBnuBaercs. B ciayudae yrparer Kaptel/[IMH-koga Knuent
JI0JDKEH HanpaBHuTh B baHk cooTBeTcTBYMOMIEE 3asiBiIeHUe Ha nepesblnyck Kaptel/IIMH-koa B cBs3m ¢
yTpaToii;

6.7. Ilo 3asBnenuto Knuenra B3ameH yrpaueHHoH KapTbl, a Takke Ipy packpbITUU MH(DOpMaIK
o [TMH-koxe Beiyckaercs HoBasi Kapra.

7. Cpok aeiicTBHsI U PaCTOPIKeHHS I0TOBOpPa

7.1. ]JloroBop BCTymaeT B CHJIy C MOMEHTA €ro 3aKJII0OUYEHHs B COOTBETCTBUH C 1. 2.2. HACTOSIIUX
IIpaBun u neiictByet B TeueHue 1 (0HOT0) roja.

7.2. Tlo ucreuenun Cpoxka neiictust JloroBopa JloroBop aBToMaTn4ecky MpoJieBaeTcs Ha CPOK,
ykazaHHbI B 1.7.1. HacTosmux IlpaBui, B ciiydae eciau HU ogHa U3 CTOPOH HE MOJYYUT 3asiBICHUSA
npyroit CTopoHsl 00 oTKa3e OT npojyieHus neiictus Jlorosopa.

7.3. KuueHT BmpaBe B JII000H MOMEHT pacToprHyTh JloroBop myrem HampabiieHUs B bank
MUCBbMEHHOTO yBeJloMJieHHUsI He MeHee ueM 3a 30 (Tpuauats) aHel 10 naThl MpeKpalieHus IeUCTBUS
JloroBopa. YBenomnenue Kimenra 10mkHO ObITh cielaHO B TMCbMEHHOM BH/JIE Ha OyMa)KHOM HOCHUTEIe
(moAnucaHo YIMOJTHOMOYEHHBIM JIMIIOM M CKperuieHo mevarbio Kiumenrta) m nepenaHo B bank mon
pacnucKy coTpynHuka banka o nosydeHumu.

7.4. JloroBop pacropraercsi B JaTy, HAacTyMAlOIIYI0 O HCTEYEHHH CPOKA YpPEryJIHMpOBaHMS
¢uHaHCOBBIX 00s3aTenbCeTB Mexay bankom n Kinmentom o Jlorosopy.

7.5. OcraToK JAEHEXHBIX CPEICTB C KapTOYHOIO CUeTa IEepPEUUCIIseTcs] Ha PAaCUEeTHBIA cyer
Knuenta no ucredeHnnm 45 KaleHIApHbIX JHEHW €O JHSA NHCBMEHHOIO yBeaoMieHMs baHka o
pactopxenus JloroBopa, 3a BBIUETOM CYMM BCEX HEHCIIOJIHEHHBIX 00513aTeNbCTB nepes bankom.

7.6. Cpoxk yperynupoBaHus (MHAHCOBBIX 00s3aTeNbCTB MeK Iy bankom u Knnentom cocrasser
45 (Copox 1s1Th) KaJeHJapHbIX AHEH ¢ naTsl Bo3Bpara Kinentom banky Becex Kapr.

7.7. C MOMEHTa BO3HMKHOBEHHUSI JIFOOBIX 00CTOSTENIBCTB, BIEKYIIMX PACTOPKEHUE/IPEKpaIlieH s
nevictBust Jlorosopa, KinueHT 00s13aH NpeKpaTUTh COBEPIIEHUE JIIOOBIX ONepalnuil ¢ UCHOIb30BaHUEM
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Bcex Kapr, monydeHHbIX Mo HacrosieMmy JloroBopy, a BO3HMKIIAs IO JOOBIM OCHOBaHUSM
3anomwkenHocTh KinenTa nepen bankom, oANEXUT HEMEAIEHHOMY MTOTallIEHUIO.

7.8. Pacropxenue/mpekpaiienue Jloroopa sBJISETCS OCHOBAHUEM JJISl 3aKPBITHS KapTOYHOTO
cuera [Ipennpustus.

8. HudpopMupoBaHue 0 COBePILIEHHBIX ONEPALUIX C HCIOJIb30BAHHEM KAPThI.
CrnopHble onepanuu

8.1. bank nndopmupyer Jepxarens Kaprer (Kinenra) o coBeprienun kaxaoi Oneparuu ¢
HCII0JIb30BAHMEM JIEKTPOHHOI'O CPEJCTBA IIaTeXa MyTeM IpenocTaBieHus Boimucok no Cuery.

Beinucka no Cuetry gopmupyercs bankoMm HezameanuTenbHO N0 Mepe coBepiieHus Onepanui,
HO HE MOo3JHee pabdouero AHs, cieayrolero 3a AHeM coBepuieHuss Onepauuu. [Ipu stom Jlepxkarens
Kaprsr (KnueHr) cornacen ¢ TeM, uyTo B Bbinrcke MoxxeT yka3biBaTbess Onepanusi ¢ ykazaHHeM CyMMbI
Ha MOMEHT ABTOPH3allM1 U CYMMbl HA MOMEHT €€ COBEPILECHHUS, B TOM YHUCJIE€ OTINYAIOLIEHCS OT CyMMBbI
Ha MOMEHT ABTopu3aluu. B ykazaHHOM ciydyae cymMMoi Omepanuu mpuU3HAeTcss CyMMa Ha MOMEHT
cosepuieHus: Oneparuu.

Breinucka no Cuery mpenocrasisercs bankom mo mepBomy TpeboBanuto Jlepxkarenss Kaptel
(Kmuenta) B oducax obciayxuBanus baHka B TedeHHE YCTaHOBJIEHHOTO BaHKOM BpeMeHH pPabOTHI
o(uca. bank taxxke obecrieunBaer Jlepxkarensm Kapter (KireHTam) BO3MOXHOCTD MOJYYUTh TOCTYI K
Brimrcke mocpencTBOM AUCTAHIIMOHHBIX KaHAIOB 00CTY)KHBaHWUS, TIEPEUNCIICHHBIX B 1. 8.2. [IpaBu.

Oo6s3anHOoCTh 1O WHpopMupoBanuio Jepxarens Kapter (Kiwenta) o6 Omeparmsx myrem
npenocTaBieHus BpImucku cumTaercd ucnojHeHHOW bankom B MomeHT ¢dopmupoBanus bankom
Beimucku. Jlepxxarens Kapter (KireHT) curtaeTcs HOJTydHBIINM cOOOIEeHHE 0 coBepiineHnu Oneparun
¢ MOMEHTa, Korja Beimrcka gomkHa 0b1Th oayuena Jlepskarenem Kaptel (Kimuenrom) HecMOTpst Ha TO,
uro Jepxarens Kapter (KireHT) He SBHIICS C ENbI0 TOay4YeHus Beimucku, chopmupoBanHoit bankoM.

8.2. B cnydae ucronszoBanust Jlep:karenem Kapter (KiueHTOM) IMCTaHIIMOHHBIX KaHAIOB
obciykuBanusi, wuHpopmupoBanue Jlepxkarens Kaprer (Kmuenra) o006 Omepanusx —MOXKeT
OCYILIECTBIISTHCS AOMOJHUTENBHO CIEAYIOUUMHU CIIOCOOaMU:

8.2.1. bankomar. IlpenocraBinenue nadpopmanun nyreM GOpPMHPOBAaHHS BBITTUCKH 10 CUeTy
MOCPeACTBOM OaHKOMAaTa, OCYIIECTBIIAETCA MpU yciaoBuM ayreHTuukauuu Jlepxkarens Kaprtor
(Kmuenra) mo IMMH-koay. B BeImucKe, mpemocraBiseMoit yepe3 baHkoMar, oTpakaroTcs MOCIICIHHIE
necatb Onepanunii o Cuery.

8.2.2. B cnywae ucnosnb3oBanus Jlepxkarenem Kaptel (Knmuentom) IO «ADB-busnec» -
npenocTaBienue uHpopmarmu 06 Onepanusax OCylecTBIsSeTCs MmyTeM (opMUpoBaHus Beinucku mo
Cuerty ¢ ucnons3oBanueM ¢ynkimonanta JIbO «ADb buznec».

8.2.3. B cnydae nonkirouenus ycnyru «lucranumonnoe 6ankoBckoe CMC-o0ciyKuBaHHE»
(manee — «CMC-o6cnyxuBanue») - HHGOPMUPOBAHUE O coBepleHHON Omepanuu OCyIIECTBISIETCS
nyreM HampaBieHus SMS-coobmenuii. Ilpu stom o6s3anHOCT, banka mo uHQOpMHUpPOBaHUIO 00
Omnepanuu cuuTaeTcs UCIIOJHEHHOM ¢ MOMEHTa HaripaBieHuss SMS-cooOriennii Ha Homep MOOUIBLHOTO
tenedona Poccuiickoro omeparopa cBsi3u, ykaszaHHblii Jlepxkarenem Kaptel (Kimenrtom) B ogHO#M 13
¢dbopm, ycranoBnenHbix bankom (3assienue). @opmupoBanue bankom unpopmaiuu o cuery Knnenra
u uH(popMupoBaHue o coBepiieHHONH Omnepauuu yepe3 SMS-cooOlieHne OCyIIECTBIISIOTCS Kak bl
palouuii 1eHb 1O cIeayoIemMy TpaguKy:

1 ceanc: ¢ 9:00 u g0 9:20 u.;

2 ceanc: ¢ 12:00 9 1o 12:20 u.;

3 ceanc: ¢ 16:00 u 7o 16:20 4.;

4 ceanc: ¢ 18:00 u 7o 18:20 u.

8.3. Hepxarens Kaptel (KimeHT) 00s13yeTcst mpenpuHUMATh BCE OT HETO 3aBUCSIIEE B IEISAX
noJrydeHus: HHpopmanuu o6 onepanusx, HarpasisiemMoil bankom B coorBercTBuu ¢ 11.8.1., 8.2. [IpaBui.
Jepxarenb kapThl (KinueHT) 00s13aH He pexxe 0HOTO pasza B CYTKH MPOBEPATh BBIMUCKY MOCPECTBOM
oOpamienus B baHk WM ¢ MCHOJIB30BaHKE TUCTAHIIMOHHBIX KaHANOB oOciyxuBanus (8.2. [Ipasun), a
Takke nocrynawmomue or banka SMS-cooOmenus (B ciydae nonkimtoueHus [lepxarenem Kaptsi
(Knuentom) ycnyru «CMC-o6cmyxuBanue»). [lepxatens kaptel (KimeHT) cornamraercs ¢ TeM, 4To
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yBenomiieHne o0 Omepanuu B J1I00OOM Cilydae CUMTAETCS IMOJIyYEHHBIM MM B HauOoJiee paHHUN IO
BPEMEHU CPOK B 3aBUCUMOCTH OT CIIOCO0a HHPOPMHUPOBAHHUS:

8.3.1. ¢ MOMEHTa oTpakeHus Onepauuu B Binucke no Cuery;

8.3.2. B ciyuae mnoakmoucHus Jepxarenem Kapter  (Kmuentom) yeayrm  «CMC-
oOcmyxuBanue» - ¢ aatel nonydenus Kimuenrom [epxarenem Kapter (Kiuenrom) SMS-cooOienus
banka, HO He mo3gHee 3-X 4YacoB ¢ MOMEHTa OTHpaBKU SMS-cooOmienuss bankoM 1o AaHHBIM
nH(POPMAIMOHHOH crucTeMbl banka.

8.4. Hepxarens Kaprer (Kiment) npunumaer Ha ceOs puck yObITKOB, a baHk He Hecer
OTBETCTBEHHOCTH B CIly4asX HEBO3MOXHOCTH o3Hakomiienusi [lepxarenem Kaprter (Kimentom) c
Brmmuckoit/ SMS-coo0uieHnsaMu 1o npuuuHaM, He 3aBUcSIIuM 00 banka (Hanpumep, Mpu OTKIIFOYSHUN
aboHeHTCcKOro HoMmepa Tenedona Knuenra, otkimouennn cetu «MlHTepHET»), a paBHO B ciIy4ae OoTKas3a
Hepxarens Kapter (Knmenta) ot o3HakomuieHus ¢ uH(popMmanueil o coBepiieHHoW Orneparmn
nocpeacTBoM Beimucku/SMS-cooOrienmuii.

8.5. bank He HeceT OTBETCTBEHHOCTH 3a MCKaKEHHME oTnpasieHHOW [lepxkaremto KapTel
(Knmuenty) unbopManuu 00 omepaiyy WM HECAaHKIIMOHUPOBAHHBIN JIOCTYI K HEW MpH Tepeaade Imo
ceru MurepHer Ha ykasaHublii [lepxarenem Kapter (KimeHTOM) 25eKTpOHHBIN ajapec, a Takke 3a
HecBoeBpeMeHHOoe ee mnonydenue Jepxkarenem Kapter (Knmentom). B ciyuae HemonydeHwus
uHpopmanuu 00 onepanuu, HanpasiaeHHOM 1o cetn Mutepuer, [epxarens Kaprer (Kinent) posmken
obpatuthest B bank. Eciu [lepkatens Kaptel (KiveHT) ykiIoHsSeTCS OT MOJdydeHHs WHPOpMAIUH 00
omepanuu, bank cumrtaer, uro Jepkarens Kapter (Knment) Ob1  HamiexamumMm 00pa3om
npouHdopmupoBaH 00 onepanusx no Cuery.

8.6. KnueHT nocraBieH B M3BECTHOCTh U TOHUMAET, YTO BBHIMUCKU 1O CUeTy U/Wi KOpcUeTy
banka B cilyuae BO3HMKHOBEHHs CIIOpA SIBJIAFOTCSI OCHOBHBIMH JI0Ka3aTEJIbCTBAMHU OCYILECTBIICHUS
Omneparuu (criucanue, 3a4UCIICHUE JICHEKHBIX CPECTR).

8.7. B cnyusae necormacus [epxarens Kapter (Kimuenra) ¢ mupopmarmeii, ykazaHHOW B
Boinucke 1o Cuety Knuenra, KnneHT nMeer mpaBo B MUChMEHHOHN (opMe MPEAbsIBUTH MPETCH3UH 110
TaKkoW omnepanuu He mno3aHee 10 KaneHAapHBIX JHEM ¢ JaThl COBEpIIEHUs Takod omnepauuu. Ilo
WCTEUYEHUHU BBIIIEYKAa3aHHOTO CPOKa MPaBHIBLHOCTh yKa3aHHOU B Brimucke mHpopmanuu cuutaercs
MOATBEPKIEHHON U OCIIAPUBAHUIO HE TIOIJICKHUT.

8.8. B cayusae necormacus Jlepxkatens Kaprter (Knmenrta) ¢ pacxommoit Omnepanmeid,
coBeplieHHOU ¢ ucnosib3zoBanueM DCII u ykazanno# B Beincke 1o Cuery Knuenra, [epxarens Kaptol
(Knuent) mpemocraBiseT B baHK MHCbMEHHYIO MPETEH3UMIO O CBOEM HECOTJACHH C PACXOHOM
Onepanueit, a Takxke JOKYMEHTHI, MOJATBEpKIarolire 0OOCHOBAHHOCTh TaKOW MpeTeH3uH (IMpU HX
HaJM4MH) B CPOK, yKa3aHHBIN B 11. 8.7. HacTosmmx [IpaBui.

8.9. [Ipu npoBeaenun bankom paccienoBaHus 1o ciopHOM Onepainuu ¢ HeJbl0 CHUKEHUS
pHUCKa HECaHKIIMOHUPOBaHHOTO ucnosb3oBanusa JCII bank, B untepecax Kimenra, MoXeT o cBoeMy
YCMOTPEHHUIO TPUHATH MEpbl I MPEeNoTBpAlleHHs] YOBITKOB W pacxonoB KimeHta, BkiIrouas
biokupoBanue ICII nnu ero uzparue.

8.10. B Teuenue cpoka paccMOTpEHHUs] IPETEH3UU B CIIydasiX, ONPEAEIECHHbIX HACTOSLIUMU
[IpaBunamu, [IpaBunamu coorBetcTBytomIe miaarexHoi cuctembl MUP u JCB, Tapudamu banka Ha
cyMMy cnopHoil Onepanyu baHK HauuciIsieT TPOLEHTHI, IUIATBl U KOMHCCUU B COOTBETCTBUM C
Tapudamu, koTopsle moiexar omnare Kinuenrom;

8.11. bank paccmarpuBaer mnperensuu [lepxkarens Kapter (KimeHra), mpeaycMOTpeHHbIC
nynkramu 8.7., 8.8. Hacrosimux IlpaBui, a tawke mpenocrasisier Jepxkatento Kaprer (Knuenty)
BO3MOJKHOCTh I0JTy4aTh MH(POPMALIMIO O PE3yabTaTax PacCMOTPEHMs YKa3aHHBIX MPETEH3UH, B TOM
Juclie B MUCbMEHHO# (opme 1o TpeboBanuto Jepxarens Kaprer (Kiuenra), B cpok He 6onee 30 aHeit
CO JIHS MTOJTyYeHMS TaKUX MIPETEeH3UH, a Takke He 6oJiee 60 THEH co THS MOTydYeHus IPeTeH3UH B cllydae
ucnoJib30BaHus KapTel 41 oCylecTBIEHUS TPAHCIPAaHUYHOTO NIEPEBOJIA IEHEXKHBIX CPEJICTB.

8.12. Ecnu nperensus epxarens Kapter (KnuenTa) no cnoproii Onepanyu Oblia mpru3HaHa
bankom oGocHOoBaHHOH, baHk ocylecTBisieT BO3BpaTHBIN IJIaTek Ha cymmy Takoil Omeparuu. B
yka3aHHOM ciydae bank o0s3an BoamecTuTh cymmy Oneparuu B Tedenue 30 1HeH mocie moixydeHust
sasBienus Jlepxarens Kapter (Kimenra) o Bo3memienmn cymmbl Omnepanuy, a B cliydae
TPAHCTPAHUYHOTO IIEPEBOA ICHEKHBIX CPEICTB - B TeueHHue 60 THEM, eciiu He TOKaXKeT, uTo Jlep)karenb
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Kaprs! (KireHT) HapyImia NOps0K HCHOJIb30BaHUS JIEKTPOHHOTO CPEACTBA IIATeXka, YTO TOBJICKIO
coBepuieHHe ykazaHHOW Omnepanuu. [Ipy 3TOM JONONHUTENBPHO BO3BPAILAOTCA CYMMBI IUIAT,
KOMHUCCHUH, a TaKKe IPOLEHTOB, paHEE HAUYMUCIEHHBIX Ha CyMMY criopHod Onepanuu U OIUIa4eHHbIX
Hepxarenem Kaptel (Kimentom). Bo3merenue mo oneparmsM, coBepiieHHbIM nipu yrpare DCII u
(mm) 6e3 moOpoBosbHOTO cornacust KimmenTa, mpousBoautcs bankom B cootBercTBuu ¢ 1. 8.15, 8.16.
Hacrosmux [Ipasui.

8.13. B cnydae ecnu B pe3yibTaTe IpOBEAECHHOIO paccieOBaHus 10 3asBiieHuIo Jlepxkarens
Kapter (KimenTa) mo crmopuoit Oneparnuu nperensus Jlepxkatens Kaprer (Knuenra) npusnaetcs
HeoOocHOBaHHOW, bank BmpaBe motpeboBath oT Jlepxarens Kaprtel (Kimenra) omnatute 1o
(akTHUECKOW CTOMMOCTH Bce pacxojsl baHka, CBsI3aHHBIE C MPOBEJICHUEM PACCICIOBAHUS MO TAKOH
cnopHoi Omneparuu.

8.14. bank He HeceT ()MHAHCOBYIO OTBETCTBEHHOCTH IO OIEpAIMU C KapTOW, OCHOPEHHOU
Hepxxarenem Kapter (Kimuentom), B ciiyuae eciu Jepxkarens Kaprter (Knuenr) e yBemomun bank o
HECAaHKIIMOHUPOBAHHOW UM OTIEpaIlH B CPOKH, ycTaHOBIEHHBIE 11.5.6.14. Hacrosmux [TpaBui.

8.15. B oTHOmeHun onepanuii, coBepiieHHbIX 0e3 100poBosbHOrO cornacus Kiuenra, ecnu
bank He wucnonHua 00s3aHHOCTH MO HH(POpMHUpoBaHUIO KineHTa O COBEpIIEHHON omnepanuu B
cooTBeTcTBUH ¢ myHKTamu 8.1., 8.2. HacTosmux [Ipaswmi, bank 06s3an Bo3mecTuTh Jlepxkarento KapTer
( Knuenry) cymmy omepaiuu, o kotopoit depkarens Kaptel (KireHT) He ObL1 porHGOPMHUPOBAH U
KOTOpast ObliTa coBepiieHa 6e3 g00poBosbHOTO cornacus Jlepskarens Kaptel (Knuenra), B Teuerue 30
nHel nocne nosydenus 3assieHus Jepxartens Kapter (KimuenTta) o BO3MENICHUH CYMMBbI OTIEPAIIUH,
coBepIleHHO# 6e3 nobpoBosibHOTO cornacus Jepkartens Kaptel (Knuenrta), mo pexkusutam Kimenra,
YKa3aHHBIM B 3asBJICHUU.

8.16. B cnyuae, ecnu bank ucnomHser 00s13aHHOCTH 1O yBenomiieHnto Jlepxkatens KapTher
(Kmuenta) 0 coBepIleHHOM omepaiuud B cooTBeTcTBuU nyHKTamu 8.1., 8.2. macrosimux IIpaBui, u
Hepxxarens Kapter (Knment) wampasun banky yBemomuienune o6 yrpare Kaprtel u (wmm) o ee
ucronbp3oBanun 6e3 cormacusi Jepxkarens Kaptel (Knmenta) B COOTBETCTBHMH € IMyHKTOM 5.6.15.
Hacrosmux [lpaBun (3a WCKIOYeHWEM ciydas, yctaHoBiaeHHoro 1. 2.6.10. Pasmena 2 IlpaBun
0aHKOBCKOTO 00CHy)KuBaHUsI KopriopaTuBHbIX KiHeHTOB B AKb «Anmazsprusubank» AQO), bank
00s3an Bo3MectuTh Jepikaremo Kaprer (KiaweHTy) cymMMy yKa3aHHO# olepariu, COBEPIICHHOM 10
MomeHnTa Hanpasienus Jlepxkatenem Kapror (Kinmentom) yBemomienusi. B ykazanHom ciyudae Bank
00s3aH BO3MECTUTh CyMMY onepauuu B teueHue 30 nHell mocie moiydeHus 3asBieHus [lepxkatens
Kapre! (KirenTa) 0 BO3MEIIEHHH CyMMbI OTIEPALIUH, & B ClTy4ae TPAHCTPAHUYHOTO MEPEBO/Ia JICHESKHBIX
cpeacTB - B Teuenue 60 maHel, eciu He gokaxeT, uto Jepxkarens Kapter (KineHT) Hapymmmia mopsmaok
WCII0JIb30BAHUS AJIEKTPOHHOIO CPEJICTBA IUIaTexka, MpeayCMOTpeHHbI HacTosmumu [IpaBunamu uiu
MPWJIOKEHUSIMU K HUM, YTO TOBJIEKJIO COBEpIIEHHE YKa3aHHOW omepauuu. B mpemycMoTpeHHOM
HACTOSIIIIUM ITyHKTOM ciiydae baHk Bo3Bpaiaet neHexxHole cpeactsa Knuenty no pexksusuram Kiuenra,
yKa3aHHBIM B 3asBJIeHUH KilneHTa 0 BO3MEIICHHH CyMMBI OTIepaIlii.

8.17. bank npenocrasisier epxkarento Kapter (Kimuenty) mo ero 3ampocy uHGOpMAIUIO U
JOKYMEHTBHI IO BO3MELICHUIO CYMMBI ONEpald B ClydasX, yKa3aHHbIX B myHktax 8.15., 8.16.
Hactosiux [lpaBun, B 3aBUcHMOCTH OT croco0a moctymiieHus: oOpamieHust ot [epxkatens Kaptor
(Knuenra) B mMUCbMEHHON (OpMe MO YKa3aHHBIM B OOPAIICHHH aIpecy JJICKTPOHHOW MOYTHI WU
MIOYTOBOMY ajipecy Jn0o myreM HampaBieHus SMS-yBenomienust mo HoMmepy tenedona Jlepkarens
Kapts! (Knuenra), nzsectHomy baHky.

8.18. bank He Hecer oTBercTBeHHOCTh mepen [epxkarenem Kapter (KinueHnrtom) 3a mro0bie
00CTOATENBCTBA, KOTOPbIE MOTYT IIPEpBaTh, CO3aTh NPENATCTBUS UM UHBIM 00pa3oM OTpPa3UThCs Ha
(GYHKIMOHUPOBAHUN MOOMJIBHOTO TNpHiiokeHUs: «ADb-busHec», BKIOYas HEJOCTYMHOCTh YCIyT
MOOWIBHOTO MpuitokeHust «ADb-busnec» unu cetn MHTepHeT (3a/1epKeK CeTH, OTpaHUYCHUN 30HBI
MPEJOCTaBICHUS YCIIYT, COOEB CUCTEM MIIM NIPEPHIBAHUH CBS3H).

8.19. bank obOecrieunBaeT BO3MOKHOCTb MOJIy4eHHsI 3aKOHHBIMU MPEICTABUTEISIMH (POIUTEISIMH,
YCHIHOBUTEJISIMU HJIM TIONEUUTENsAMU) (fajee — 3aKOHHBIA MpeACTaBUTENb) HECOBEPILIEHHOJIETHHX
KnuenToB B Bo3pacTe OT 4eThIpHAALATH 10 BOCEMHAIUATH JeT (nanee — «HecoBeplieHHOIETHUID»)
uH(pOpMAIINU:
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8.19.1. O mnpenocraBinennn HecoBepieHHoIeTHEMY OJEKTPOHHOTO CpEACTBa IulaTexka. B
yKa3aHHOM ciiyyae bank yBeqomisier 3aKOHHOTO TPEICTAaBUTES IIyTeM HarpaBiieHus: HHpopMaIumu Ha
aJipec JIEKTPOHHOM MOYTHl 3aKOHHOTO MPEACTABUTENS, yKa3aHHbIM B Coryiacuu Ha COBEPIICHUE CIIEIKU
HECOBEPILIECHHOIETHUM B Bo3pacte oT 14 nmo 18 ner (mo ¢opme Ilpunoxxenust Ne7 k HacTosmumm
[IpaBunam);

8.19.2. O6 onepamusix HecoBeprieHHOIETHETO, COBEPIIAEMBIX C HCIIOJIb30BaHUEM DJIEKTPOHHBIX
CpelcTB Iularexa. B ykaszanHoM ciydae bank yBenomuisier 3aKOHHOTO NIPEICTaBUTENS ITyTEM
MpeAocTaBiIeHusT 3akoHHOMY mpeactaButento aocryna k JIbO «ADb busnec» ¢ BO3MOXKHOCTBIO
IIPOCMOTpa olepanuil, coBepiiaeMblx HecoBepleHHONETHUM, U NOJIY4YeHHs] BBIMMCOK no Cueram
HecosepuienHonernero, 6e3 mpaBa pacnopsbkeHuss Cuerom HecoBepiieHHoneTHero um 0e3 mpasa
TIOJIITUCH.

8.20. Undopmanus, npegycmorpenHas . 8.19. nactosmux IlpaBun, npenocrasisiercs bankom
OJIHOMY M3 3aKOHHBIX TNpeACTaBUTENEH, KOTOpbIM OblIO mpenocraBieHO Coriacue Ha COBEpILEHUE
C/IETIKM HECOBEPIIEHHOJETHUM B Bo3pacTe oT 14 1o 18 ner (o popme [punoxenus Ne7 k HacTosmuM
[IpaBunam).

8.21. 3axmouenne Hecosepiennosnernum Jloroopa ¢ bankom aBToMaTruecku 03Ha4aeT CoTJIacue
HecoBepuienHoneTHero Ha MpefoCTaBiIeHHE €ro 3aKOHHOMY IMPEJCTaBUTEN0 HH(OpMAaIH,
COCTaBJISIONIEH OAHKOBCKYIO TallHY, MpeaycMoTpeHHor myHkTamu 8.19.1., 8.19.2. macrosmux [IpaBui.

8.22. 3aKkoHHBIA TpeACTaBUTEIh O00s3aH MPEANPUHUMATh BCE OT HEro 3aBHUCSIIEEe B IEIAX
03HAaKOMJICHUS ¢ UH(pOpMaIien, HampapiisieMoir bankom B cooTBeTcTBHH C 1. 8.19. Hactosmux [IpaBu.
bank He Hecer oTBeTcTBEHHOCTh mnepea KimeHTOM/3akOHHBIM MPEACTABUTEIEM 3a BO3MOYKHbBIE
HEeraTuBHbIE TIOCIIEACTBUS, KOTOPhIE MOTYT BOSHUKHYTh BCJIEAICTBUE O0TKa3a 3aKOHHOTO MPEJICTaBUTEIIS
OT HCIIOJIb30BaHUS TTpaBa Ha MOJTy4YeHHEe HHPOpMALIUH, TIPeTycMOTpeHHOH 1. 8.19. HacTosmux [IpaBun,
criocoOoM, ykazaHHbIM B IyHKTE 8.19.1.-8.19.2. HacTosmux [IpaBuit.

9. ®dopc-MakopHbIe 00CTOSATEIbCTBA

9.1. CropoHbl 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YACTUYHOE WJIM TOJTHOE HEHCITOJTHCHHE
00s13aTeILCTB M0 HacTosIEeMY JloroBOPY, €CITH ATO HEUCITOTHEHHE SIBIJIOCH CJIEACTBUEM OOCTOSITEIHCTB
HETIPEOJAOJUMON CHJIbI, BO3HHUKIIEH TIOCIIe 3aKIIOYeHHs HacTosmero JloroBopa B pe3ynbTaTe
00CTOSATENLCTB YPE3BBIYAMHOTO Xapakrepa, KoTtopele CTopoHa HE MOTJia HHM TPEABUACTHh, HHU
MPEAOTBPATHTH Pa3yMHBIMU MEpaMH.

9.2. B kauectBe (opc-Makopa MOXKET pacCMaTpHBAThCA 0C000€ MOCTAHOBJICHHE, MPHUKA3 WIH
NMUCbMEHHAsI JTUPEKTHBA TIPABUTEIBCTBEHHBIX OpPraHOB MW JPYrUX OpraHU3alMi, HMMEIOIINX
FOPUCIUKIINIO HAJT IEITEIbHOCThI0 CTOPOH, CYIIECTBEHHO MPETATCTBYIOIIMX BhINOJIHEHUIO CTOpOHAMH
nmu onHoit w3 Cropon IlpaBun Hactosmmx IlpaBui, a Takke BOCCTaHWE, BOWHA, HABOJHCHHE WU
Jpyrue CTUXuitHble OeCTBUS, HEMOJIAIKU TEXHUUECKUX CPEJICTB WIIM MHbIE PUYHHBI, HE 3aBUCSIIUE OT
MTOCTPAIaBIICH CTOPOHBI.

10. 3akarounTeSbHBIE M0JI0KEHHS

10.1. 3a HeucnosiHEeHHE WM HEHaJJIexallee ucnojHeHue Hactosmux IlpaBun bank n Knuenr
HECYT OTBETCTBEHHOCTb JIPYT Mepes] ApYroM B COOTBETCTBUU C JEHCTBYIOLIUM 3aKOHOAATEIbCTBOM.

10.2. YObITKH, mNOHEeceHHble baHkOM B pe3ynbTaTe HEUCHOJIHEHUS WM HEeHaJUIeXkallero
ucnonHeHuss KnueHtom oO0s3aHHOCTEW, ompeneneHHbIXx Hacrosmumu IlpaBunamu, mnojuexar
6e3yciioBHOMY Bo3MelieHuto banky Kinrentom.

10.3. bank rapanTupyeT coxpaHeHue B TaiiHe cBeZieHni o Knmenre u [lepxkaressax kaprT, a Takxe
coBepIIaeMbIX UMH ornepauusax. MHpopmanys MoxkeT ObITh MpeJoCTaBlIeHa TPEThbUM JIMLAM B LEJSX
COOIIIO/ICHNS IEMCTBYIOIIEr0 3aKOHOJaTeNbCTBA.

10.4. Ha nenexxHble cpelcTBa, Haxojsliuecs Ha cyerax KimeHta, He MOTYT OBITh HaJlOKEHO
B3BICKAaHHE UJIM apPeCT, KpOME KakK B MOPS/IKE, YCTAHOBICHHOM JICHCTBYIOIUM 3aKOHOATEIbCTBOM.

10.5. Bce crniopsl U pa3Horyiacusi, KOTOpble MOTYT BO3HUKHYTh Mexay bankom u Kiuentom B
X07I€ BBIMOJIHEHNUS HacTosIMX [IpaBuit, JODKHBI yperylIupoBaThCs Ha MPUHIMIIAX B3aUMHOTO COTJIacUs
U JICWCTBYIOIIET0 3aKOHOIaTeNbCTBA. B ciiydae He TOCTH)KEHHUS! B3AMMHOT'O COTIIACHUs CHOPHbIE BOTIPOCHI
paspermatorcs B Apourpaxknom cyzae PC ().
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\r""o Ipasuna npedocmasnenus u 06CIYACUBAHUS KOPROPAMUBHBIX U OUHEC Kapm
"JJ\ AaB AKFE «Anmazspeusnbanrxy AO

el R——
10.6. Hacrosmue [IpaBuna copepkaT NPHIOKEHHS, COCTABIIAIONINE UX HEOTHEMIIEMYIO YacTh!
= Ilpunoxenne Ne 1 — 3asBienue Ha npucoenuHenue K [IpaBunam npenocraBieHus: 1 00CTy)KMBaHUS
KOPIOpaTUBHBIX/OU3HEC KapT;
= Ilpunoxenne Ne 2 — 3asiBieHHE Ha BBITYCK KOPIIOPATHBHOW/OM3HEC KAPTHI,
- Tlpunoxenue Ne 3 — 3asiBlieHHE Ha MEPEBBITYCK KOPIOPATUBHBIX/OU3HEC KAPT;
= Tlpunoxenue Ne 4 — Ypenomnenue o0 yrpate Kaptsr;
= [lpunoxenne Ne 5 — IlamsaTka «O mepax 0€30MaCHOTO MCIOJIb30BAHUS 3JEKTPOHHOIO CpPEACTBA
iaTexa.
= Ilpunoxenne Ne 6 - Cornamenue o0 ucrnonb3oBaHun 0aHKOBCKUX KapT AKB «AnmazsprusHOoank»
AO B MoOMIBbHBIX ipuaokeHusx MirPay, CBIIaii;
[Tpunoxxenue Ne7 - Cornacue Ha COBEPIIIEHUE CIIEIKH HECOBEPIICHHOJETHUM B Bo3pacTe oT 14 1o
18 ner.
= [lpunoxenne Ne 8 - 3asBieHue o npekpalieHnu AeUCTBUS KOPIOPATUBHOM/OM3HEC KAPTHI.
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Ipasuna npedocmasnenus u 06CIYACUBAHUS KOPROPAMUBHBIX U OUHEC Kapm
AKFE «Anmazspeusnbanrxy AO

G A

AKB «Anmasaprusnbank» AO

Ipunoxcenue Nel
k [Ipasunam npedocmaegnenust u 0OCIYHCUBAHUS KOPROPAMUBHBIX U OGUHEC Kapm
AKFE «Anmazspeusnbanxy AO

3ASIBJIEHUE O NIPUCOEAUHEHUUN K TIPABUJIAM INPEJOCTABJIEHUSA N
OBCJHIY KUBAHUSA KOPIIOPATUBHBIX/BU3HEC KAPT

1. CBEJAEHUA O KJIMEHTE

HaumenoBanue 3asButens (naiee — KiueHr):
(yKa3bl(fa€n‘lCil noJiHoe HauMeHosaHue 6 coomeemcmeuu cyupe()umexlbl—lbmu ()OKyM@HmaMM)

AJpec MECTOHAXOXKACHUS (FOPUIANICCKUH apec):

(anpec topumiceoro sma, ykasanmptii 5 ETPIOJT; afipec MecTa KHTEbCTBa (MCTa MpEGHIBAHIA) WHMBHYATHHOTO MPCAPUHHMATE WK (HSHICCKOTO AMIa, ocs B yeT crBoM P

TOPAIKE YaCTHO MPAKTHKOH)

ITouToBsIii agpec
Konrakrueiii Tenedon Kimenra:
Anpec sekrpornoi moutsl Kinenra (e-mail): [T T T T T T T T T T I T T T T ]

[ [ |

KnnenT siBnsercs no 3akoHoaarenscTBy Poccuiickoit @enepanun

[1 pe3uneHTroMm

[] Hepe3mnmeHTOM

MHH/KHNO OKIIO(npu namuunm)
KIIIT OKATO(npu namunm)
OI'PH/OT'PHUII OKOIID(npu namuunm)

OKBOJI OK®DOC(npu nanmuun)

2. TIOATBEPXAEHME KJIMEHTA

[omnuceBast Hacrosimee 3asiBnenue, [Ipennpustie mnpucoeauusercs K I[lpaBuiaMm mnpemocTaBieHHS W OOCTYKMBAHUSA
kopriopaTuBHbIX U Ou3Hec kapt AKDB «Anmazsprusubank» AO (manee — [lpaBuia), nmpuHuMaer Ha cebsi 00s3aTEIBCTBO
HEYKOCHUTEIIbHO UX COOJIONATh, COITIAIIAeTCs ¢ NpeyiokeHneM baHka Ha 3akiIro4eHHH B Hopsike crathi 428 ["pakpaHcKoro
konekca PO JloroBopa Ha yciioBusix, n3nokeHHbIX B [IpaBunax, u Tapudax banka, pa3menieHHbIx Ha ouiaibHOM caiite banka

www.albank.ru.

HaumenoBanne Kiuenrta natunckumu OykBamu (He
bonee 19 cumeonos 051 omobpadicenuss Ha Kapme)

IInarexxHas cucrema

O Visa Classic KopropatusHas
O MUP-JCB «busuec»

O MUP «busuec»

O MUP-JCB «KopmiopatiBHash»
O MUP «KopmopaTuBHas»

Tun xapTsl

O Busnec-kapTa K pacYeTHOMY CUETY
O KopropatuBHas KapTa K pacI€THOMY CUETY
O KopropatuBHas KapTa K KAPTOIHOMY CUETY

®UO (nornocmoio)

Qamuust W UM JTaTHHCKUMH  OykBamu (014
omobpadicenus Ha Kapme)

Jlata poXIeHUsI, MECTO POXKICHUS

I'paxnmanckuii macnopt (  cepus, Homep, Opeau

8b10a8WULL U 0ama 6b10ayl)

AJlpec perucrpauuu

MobGuneHbI#t  Tenedon Jlepxatens Uil TONYydEHHS
CepBuCHBIX cO00IEeHuiH

Odwuc barka 11 focTaBKHA KapThl

KonTtponpras nHpOpMaIus

- 1 [ [ [ [ [ [ T |

Ycmyra «CMC-obciyxuBaHHE» o
KOpITOpaTHBHOM/OM3HEC KapTe (obcnyxuBanme
cornacHo Tapudgos)

O MoakarounTh Ha MOOHIBHEIHN TeeoH JlepKaTesst KapThl
O MoaxmrounTth Ha MOOWITBHBIN Temedon + 7 () - -
O He noxgxinrouats

VYemyra «3-D Secure» s pacaeroB B cetr HHTEpHET B
Goree 3aUIIEHHOM PEKUME JUTS KOPIIOPATHBHBIX KapT
banka, Ilogkmouenue becruiatHo

O IMopxmounTs

1

27.06.2011r. Ne161-P3 «O HaIlMOHAIBHOM IJIATEXKHON CUCTEMEN

AT OTIIPaBKHU I/IH(l)OpMaLII/H/I O COBEPHICHHBIX OI€palusAX C HCIIOJIb30BAHUEM KapTLI B IECIAX COGH}OHCHMﬁ TpeGOBaHHI?I CDez[epanLHoro 3aKOHa OT
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\r""o Ipasuna npedocmasnenus u 06CIYACUBAHUS KOPROPAMUBHBIX U OUHEC Kapm
‘ﬂ,\ AaB AKFE «Anmazspeusnbanrxy AO

AKB «Anmasaprusnbank» AO

HacrossnmmMm KianeHT moaTBep KIaeT, 4rTo:
- o3HaKoMmIcA ¢ IIpaBmjiaMu, MIOHMMAET UX TEKCT, BLIPAKAET CBOE COrJaacHe ¢ HUMH M 00513VeTCS HX BBINOJHATD.

[oamuce Knuenra (ymomHomodeHHOro npenctasutenst KirenTa)
(OoadicHOCmb, hamunus, ums, OMuecmeo YNOIHOMO 4eHHo20 npedcmasumens Kiuenma)

)

JICHCTBYIOMIETro (€if) Ha OCHOBaHUU
(naumenosanue doxymenma — Yemas, Jlosepennocms, unoii coomeemcmeyioujuti Qokymenm)

/ /

noonuce Damunus, Y. O.

ML.II. Knuenra 200 1.

3. OTMETKU BAHKA

AKB «Anmazsprmudank» AO, 677000, Pecniyonuka Caxa (SIkyrus), . SAkyrck, np. Jlenuna, 1
OI'PH 1031403918138 MHH 1435138944 BUK 049805770 Kopp.cuet 30101810300000000770 B OTaenenuu-Hb PC(5)

3asBieHMe NpuHAI, HAeHTU(uKauuio KimeHTa ocymiecTBui, JOKYMEHTHI Ha OTKpBITHE cueTa u
COBEpILEHHUE OIEpaIUii IO CUETY MPOBEPUIT

20 T. /

odama Joascnocme compyonuka noonucs Damunus, 1.0.

Cuer OTKpBIT:  Ne Gan. cyera

Ne jun. Cuera
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Ipasuna npedocmasnenus u 06CIYACUBAHUS KOPROPAMUBHBIX U OUHEC Kapm
AKFE «Anmazspeusnbanrxy AO

G A6

AKB «Anmasaprusnbank» AO

Ipunoocenue No2
K IIpasunam npedocmaegienus u 00CIYHICUBANHUS KOPNOPAMUBHBIX U OU3HEC Kapm
AKFE «Anmazspeusnbanxy AO

3ASIBJIEHUE
HAa BBINYCK KopnopatuBHOi/0u3Hec kapThl AKB «Anma3zprusndank» AO
(3amonHsieTcs me4yaTHBIMU OyKBaMu)

HaunmenoBanue npeanpusaTust
Hepconaﬂbnme JaHHbIE )lep)lcaTe.]m KapThbI:

Damuins JaTta poxaeHus
HUms Mecto poxkaeHHs:
OTuecTBO

Adpec hakmuueckoz2o npoxycusanus (01 nepenucku)

Aodpec nponucku / pecucmpayuu:

MHJIEKC

JloMamHuii TejedoH(b1):

MHJIEKC

Mo6uIbHBII Te1edoH:

I'pasicoanckuit nacnopm:*

ITacnopm ons eviezoa 3a 2panuyy:

Cepus Ne Cepust Ne
Boiian Bouiian
* Onsl B0EHHOCTYIHICAUUX — YOOCMOEEPeHIe TUHHOCIU Cpok aeiicTBust

Cuay:keOHbIe JaHHBbIE:

JoaxHOCTH

Tenedon / paxce

VKAKATE BAIITY ®AMWAJIAIO U UM B JIATUHCKOM TPAHCKPHAIIIANA KAK YKA3AHO B 3ATPAHIIACIIOPTE

KOJOBOE CJIOBO JUISI WIEHTUGUKAIIMHN BAINEW JMYHOCTH ITPU TEJJE®@OHHBIX OBPAIIIEHUAX B BAHK

Jlumutel Ha coBeprieHue onepauuii mo busuec kapre/KopnopaTuBHON kapTe, BRINYIUEHHOH K

KapTOuHOMYy cueTy (pyd.):

OOuiuii, Ha coBepIICHUE
omnepauuii mo KapTe B
MecsI]

Ha nonyuenune
HaJIMYHBIX
JEHEKHBIX

Ha nony4yenueHannaubIx
JIEHEKHBIX CPEACTBIIO KapTe
B CYTKH

Ha coBepmienue
OC3HATMYHBIX ONEPAIHii B
CYTKH

CPEJCTB 110 KAPTEB MECSII]

Hep:xxateab Kaprer:

1. C IIpaBunaMu mnpeaAocTaBjaeHHs M O0CIAYKHBAHHUS KOPNOPATUBHbIX W Om3Hec kapT AKDB
«Anmamprmadank» AQO o03HaAKOMJIEH U 00513yeTcsl HX BHIMOJIHATD.

2. H3BeweH(-a) o Tom, uro bank Bnpase:
- TpeboBaTh oT [eprkaternst KapTsl mpegocTaBieHns TOKYMEHTOB M CBEACHUH, HEOOXOJUMBIX ISl OCYILIECTBIICHHS (PYHKINH,

MIPEAYCMOTPEHHBIX TPEOOBAHNIMHY ACHCTBYIOMIETO 3aKOHOAATEIbCTRA,

- OTKa3aThb B COBEPIICHUM OIEpalMy B CIy4ae, €CIM y COTPYJHWKOB baHKa BO3HHMKAIOT MOAO3PEHHS, YTO OIEpaIHs
COBEpIIAeTCs B IMENAX JIeraau3anud (OTMBIBAHHUS) JOXOJOB, IONYYEHHBIX IPECTYMHBIM MyTeM, W (HHAHCHPOBAHUS
TeppopHU3Ma;

- B OZJTHOCTOPOHHEM ITOPSIIKE PACTOPTHYTH JOTOBOP B CITydae MPHUHATHS B TEUCHNE KAJICHJAPHOT0 rofia IBYX 1 Ooiee pereHnit
00 OTKa3e B COBEPIIICHUH ONEpAIlH Ha OCHOBaHUHM IyHKTa 11 craren 7 ®@enepanpHoro 3akona Ne 115-03 n npyrux cmydasx,
IIPESYyCMOTPEHHBIX 3aKOHOAATENbCTBOM PD.
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\r"‘? Aas Ipasuna npedocmasnenus u 06CIYACUBAHUS KOPROPAMUBHBIX U OUHEC Kapm
) AKFE «Anmazspeusnbanrxy AO

AKB «Anmasaprusnbank» AO

JonosiHUTeILHBbIE 0AHKOBCKHE CEPBUCHI:

«CMC- [onyuerne SMS-cooOmieHMA Ha COTOBBIA TeNMeOH IO OIeparsiM, COBEPIICHHBIM C
00CTY:KMBAHNE» HCTIOTb30BaHUEM TUTIACTUKOBOU KapThl; [lonkmouenue — becmaaTHo, OOCTyXHUBaHUE — COTIIACHO
Tapudos.
3-D Secure ‘ \% ‘ ITo3BomseT coBepIath pacueTsl B ceTr IHTEpHET B OoJiee 3amuiieHHoM peskume it Kapt VISA
banka, [logkmouenue - becrmiatHo
JepaxaTteanb KapThbl « ” 20 T
(moanucek)
JloszKHOCTHOE JIMIO
NpeAnpUs THSA / / “ ” 20 1
(moanucek)
M.IT
3a bank
/ / “ ” 20 T
(moanuce) M.IIL
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\fA Ipasuna npedocmasnenus u 06CIYACUBAHUS KOPROPAMUBHBIX U OUHEC Kapm
‘74,\ A35 AKFE «Anmazspeusnbanrxy AO

AKB «Anmasaprusnbank» AO

Ipunoocenue Ne3
K IIpasunam npedocmaeienus u 00CIYHICUBANHUS KOPNOPAMUBHBIX U OU3HEC Kapm
AKFE «Anmazspeusnbanxy AO

3ASIBJIEHUE

Ha nepeBbINycK KopnopatusHoii/ousznec kapTol AKB «Aamazprinuéank» AQ
(3anoaHsiemcs nedamubimu OyKeamu, 8 0053ameIbHOM NOPIOKe He0OX0OUMO NPUIOACUMb KONUIO NACNOPMA)

HAUMEHOBAHUE OPTAHU3ALUW/IIPEAINIPUATHUSA

[IpocuM mepeBBIYCTHTH KOPIOPaTHBHYIO/OH3HEC KapTy PaOOTHUKY OpraHU3aIiN/ TIPEATIPUSITHS

(6b10enums nyscnoe)

Homepkapmut ‘ ‘ ‘ ‘ ’ ’ ’ ’ | | | | ‘ ‘ ‘ ‘ CPOK Oelicmeus Kapmol ‘ ‘ ‘ ‘ ‘ ‘

Damunus Ums
Omuecmeo
oeparcamens Kapmaol

Honscnocme

Heo0xoauMocTh epeBbINYCKA KAPThI cBA3aHa (0TMeTbTe TaJ04Koii ):

VTPATA/KPAXA KAPTbI

YTPATA IIMH-KO/JJA

KAPTA ITPUILIJIA B HETOJJHOCTb

U3MEHEHWE UMEHU, ®AMUWJINU JEPXKATEJIA

JPYTUE IMTPUYMHBI:

W3menuts Gamunmio/mms

Ha

[oanuce Knuenra (yrmomaoMoueHHOro npencrasurenst Kinuenra)
(00}1{)'(,7!0(’"‘11), d)a,‘lll."lllﬂ, ums, om4ecmeo YnoaiHoMo4enHo20 npedcma@ume.m Kmeuma)

,ACUCTBY
rotero (ei) Ha OCHOBaHUHU
(naumenosanue doxymenma — Yemas, Jloeepennocmo, unoti coomeememsyiouuii Jokymennt)
/ /
noonuce Damunus, 1. O.
ML.IL. Knuenta 20 T
Otmerku banka
3aHBHeHI/Ie IIpUHAIL, HI[CHTH(I)HK@.HI/HO K.TH/ICHTa OCYHICCTBHUII, JOKYMCHTBI ITPOBEPHUIT
20 I.
oama Honorcrocms compyonuka noonuce Damunus, U.0.

OtmMmeTka o caayuc HepeBLIHYCKaCMOﬁ KapTbI

(Cnana/He cnana, HOMep KapThbl)
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g"‘? Aas Tlpasuna npedocmagnenusn u 0OCIYHCUBAHUS KOPNOPAMUBHBIX U OUHEC Kapm
) AKFE «Anmazspeusnbanrxy AO

AKB «Anmasaprusnbank» AO

Ipunoocenue No4
K IIpasunam npedocmaegienus u 00CIYHICUBANHUS KOPNOPAMUBHBIX U OU3HEC Kapm
AKFE «Anmazspeusnbanxy AO

B AKB «Aama3zsprusnbéank» AO
Anpec: PC (51), r. SAikyrck, np. Jlenuna,
aoMm, 1

oT

Anpec:

IacnopTHbIe JaHHBIE:
Cepus Homep
Brigan

oT

KonTakTHblii Te1edon:
JJIEKTPOHHAA MOYTA:

YBenomiienue
00 yTpare 0aHKOBCKOW KapThl
(u/MJIM 0 ero UCNoJb30BaHNM 0€3 COTrJIACHS KJIMEHTA)

« » 20 T

(HACEJICHHBIN MTYHKT)

«_ » r. 0aHKOBCKas KapTa ObUTa yTpadeHa (1/WiiH UCTI0JIb30BaHa 0€3 MOETro
corJiacusi) MpHu CIEAYIOINUX 00CTOSITEIhCTBAX

4TO IMMOATBCPIKAACTCA

Ha ocHOBaHMHU BBIIIEU3I0KEHHOTO U B COOTBETCTBUU C I.I. 5, 11 cT. 9 denepanbHOro 3akoHa
ot 27.06.2011 r. Ne 161-®3 «O HanMOHANBHOW IUIATE)KHOW CHCTEME», YBEJAOMISI0 00 yTparte
OaHKOBCKOM KapThl (M/WJIM €r0 UCIOJIb30BaHUHM 0€3 MOETO COTJIACHS)

Knuenr

(moamuce, ®UO)

[Tpunsito AKb «Anmaszsprusndank» AO
3a bank / / «__» 20 r.B qac. MUH.
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gﬁ‘? Aas Tlpasuna npedocmagnenust u 0OCIYIHCUBAHUS KOPROPAMUBHBIX U OUZHEC KAPM
) AKFE «Anmazspeusnbanrxy AO

AKB «Anmasaprusnbank» AO

Ipunoocenue No5
k Ilpasunam npedocmagnenus u 00CIyHCUBAHUSL KOPNOPAMUBHBIX U OU3HEC Kapm
AKFE «Anmazspausnbanky AO

IMAMSATKA
O MEPAX BE3OITACHOI'O UCITIOJIb3OBAHUSA
SJIEKTPOHHOI'O CPEACTBA IIVIATEKA

CobnroneHne pekoMmeHaanui, coxepxkammxca B IlaMsaTke, MO3BOIUT 0OECIEUUTh MAaKCHMAJIbHYIO
COXpPAaHHOCTh AJIEKTPOHHBIX CPENCTB IIaTexa, ux pekBusuToB, [IMH u npyrux maHHBIX, @ TakKe CHHU3WUT
BO3MOXKHBIE PHCKH MIPU COBEPIICHUH OTEPANi C HCIOIB30BAHUEM 3JIEKTPOHHBIX CPEACTB U CIIOCOOOB IJIaTexa
pH:

- [IpoBenennu omnepanuii ¢ bankoBcko# kapToli B OaHKOMATE;

- besnanuynoit ortare baHKOBCKOW KapToOi TOBapOB U YCIIYT, B TOM YHCIIE 32 pyOeKOM;

- Omnate bankoBckoit kaprToii B cetn HTEpHET;

- Mcnonb3oBanuu crcTeM JUCTAHIIMOHHOTO OaHKOBCKOTO obcmyxuBanus (JJbO) Ha kommbroTepe;

- Ucnonp3oBanuu cucrem /|bO Ha MOOMITEHOM yCTPOMCTBE.

TepMuHBI U onipeneeHUs

CVV2/CVC2 (anrn. Card Verification Value 2) — Tpex3HauHBIil WM YeTBIPEX3HAYHBIN IHM(POBOI KO Ha
00paTHOM CTOpOHE 0AHKOBCKOW KapThl (B KOHIIC MMAHEIH 00pa3lia MOIIUCH), KOTOPBIH ucmoib3yercs Kirenrom
KOH(UACHIIMATBHO KaK CHOCO0 YIOCTOBEPEHHUS PACHOPSDKEHUH IO ONepanusM C PEKBU3UTAMU KapThl B CETH
HuTtepHer.

PAN (aurm. Primary Account Number) - yHHKaJIBHBINH YHCITIOBOM HAEHTH(UKATOp OAHKOBCKOW KapTHl,
HaHOCHUMBIH Ha OAHKOBCKYIO KapTy B IPOIIECCE M3TOTOBICHUS.

SMS—coo0menue — cooOieHne, HampaBisiemMoe baHKOM Ha aOOHEHTCKHH HOMEP ITOABHIKHOM
paguotenedonnoii cBsa3u [epxatens Kaprer (Kiuenrta), n3pectTHblil banky.

bank — Axmumonepubrii KomMepueckuii bank «Anmazsprudabank» AxmuonepHoe obmiectso (MHH
1435138944, anpec: 677000, 1. Sxyrck, np.Jlernna 1).

BankoBckas kapra (Kapra) — kopropartuBHas/Ou3Hec Kapra ImaTexxsHoi cucremsl Visa, MUP u JCB,
SMUTHPOBaHHass baHKOM, pacdeTsl TT0 KOTOPOH OCYIIECTBISIFOTCS 3a CUET AeHEXKHBIX cpencTB KimeHTa.

JABO —Cucrema mucTaHIIMOHHOTO OaHKOBCKOTO 00cTyknBaHus «ADb-buznecy.

Jdepxarens kapTsl ([lep:karens) — dusmaeckoe muio, Ha uMst kotoporo bank no 3asenennro Kimenra
BBITYCTHII KOPIIOPATUBHYIO/OMU3HEC KapTy.

Kunent (Ilpeanpusitue) — FOpUAAYECKUE JIUIA U HHIUBUYaJIbHbIE IPEANPUHUMATENH.

Kurou 11 — yHuKanapHas IOCIEA0BATENBHOCTh CHMBOJIOB, PEeAHA3HAYEHHAS A1 co3aanus Ol

Karouebie HocuTeau — USB-ycrpoiictBa «PyToken», a Takke Ipyrue BHEITHUE HOCUTENN HHPOPMAIIUH,
Ha KOTOpBIE 3alrcaHa KIo4YeBas WHQOpPMANWS B JIEKTPOHHOM BHUJE, TpPEAHA3HAUEHHAs IS MTOCTAaHOBKH
ANIEKTPOHHOM MTOIIMTUCH HA AJIIEKTPOHHOM JOKYMEHTE BIIa/ICbIIEM DJIEKTPOHHON TTOJIITUCH.

IINH - mepcoHanbHBIH WICHTU(UKAIIMOHHBII HOMEp, IPENOCTaBICHHBIN JlepkaTemo KapTel MyTeM
HarpaBieHus SMS-coo0IeHns, mpencTaBIsomni COO0N H3BECTHBIN TOMBKO JEPKATENI0 KapThl UG POBON KO/,
SIBIISTIOLIMICST aHAJIOTOM COOCTBEHHOPYYHOM moamucu [lepkaTernst KapThl M MCIIONB3yEMBIH JlepKaTelieM IpH
MPOBENICHUH Ollepaliii ¢ ncnonb3oBaHueM KapTsl B ciydae ero 3amnpoca.

IIporpamma 3-D Secure (manee - 3DSecure) — cepBrcHas yciayra MeX/IyHapOAHBIX IUIATEKHBIX CHCTEM
Visa, MasterCard, npenHa3HaueHHas Juid BbIIOJIHEHHA pacueroB no Kapram B cerm HHtepner B Oonee
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3amuiieHHoM pexume. [lelictByer mst kapt VISA banka, moakirodaeTcsi aBTOMaTHYECKH Ha BCE KapThl,
SMUTHUPOBaHHBIE baHKOM.

[Iporpamma MUP Accept (nanee — MUP AkuenT) — cepBHUCHas yciIyra MeXAYHapOAHBIX IUIATEKHBIX
cucreM MUP, npennazHadyeHHas 1S BBIIOJAHEHUS pacueToB 1o Kapram B cetu MHTEpHET B 00Jiee 3alIUIIICHHOM
pexume. [eiictByer mis kapt MUP banka, monkmtodaercs aBTOMaTU4YecKu Ha Bce KapThl, SMUTHPOBaHHEIE
bankomM.

IIporpamma J/Secure — cepBucCHast yCiIyra, MpeaHa3HAYEHHAs IS BBIIOIHEHHWS PacyeToB MO KapTaM B
ceru MaTepHer B Ooiiee 3amuiieHHoM pexxume. lerictyer s kapt JCB banka, moakiIro4aeTcss aBTOMaTHUECKH
Ha Bce Kapthl, sMuTHpoBaHHbIE baHKOM (B TOM YHCIE BBIMYIIICHHBIC paHee NaThl BHECEHUS M3MEHEHUU B
[TpaBumna B HACTOAIIEH PETAKIIHN).

CucreMa JUCTAHUMOHHOTO 0aHKOBCKOro oocay:xkuBanus «ADb-busznec» (IbO «ADb Busnecy,
Cucrema) - COBOKYITHOCTB ITPOrPaMMHO-AITAPATHBIX CPEJICTB, @ TAKXKE MOOMIIbHOE TPUIIOKEHUE, COTIIACOBAHHO
AKCILTyaTHPyeMBbIX KITMEHTOM - IOPUIMIECKUM JIUIIOM W UHANBUAYAIbHBIM MPEANPUHUMATEIEM H baHkoM Ha
OCHOBaHWH 3aKIFOYEHHOTO MEXKy HHUMH JIOTOBOpa 00 MCHonb3oBaHMKM CUCTEMBI H MO3BOJISIONIAS 00 €CIIeUnTh
MIPOBEZICHNE PACUETHBIX OMEpaInii C UCIOIb30BAHNEM IJIEKTPOHHBIX IUIATEKHBIX TOKYMEHTOB, a TAaKKe 0OMeH
ciryxeOHO-MH(POPMAITMOHHBIMU JJICKTPOHHBIMU JIOKYMEHTaMH Mexay bankom u KimeHToM, B TOM umcie
WCIIOJIb30BAHUEM AJIEKTPOHHON MTOJITHUCH.

Daexktponnas noanuck () — uHPopMaIyst B DIIEKTPOHHOH (hopMme, KOTopasi IPUCOCAHHEHA K JIPYroi
WH(POPMAITUK B DJIEKTPOHHON (opme (ToamucekiBaeMoi HHPOPMAIMK) MM WHBIM 00Opa3oM CBsi3aHa C TaKOW
nHpopmarmeir. DIl nmpenHasHaueHa Ui 3aIIUTHI AIEKTPOHHOTO JOKYMEHTa OT MOJJEIKH W WIACHTU(UKAIIUU
Brnagensma Ol1, ycTraHOBIEHUS! OTCYTCTBUS UCKaKEHUS MHPOPMAIIUN B JIEKTPOHHOM JTOKYMEHTE.

Anextpornoe cpeactso miaarexa (ICII) — cpeacrtBo u (mim) croco0, mo3Bostomue Kimuenty banka
COCTaBJISTh, YAOCTOBEPATH W TEpeJaBaTh DPACMOPSHKEHUS B IENSIX OCYIIECTBICHHS TIEPEBOAOB, a TaKxKe
COBEpILIEHUS HHBIX OMeparuii, MpeaycMOTpeHHbIX JloroBopoMm, ¢ MCHONB30BaHHEM HH(POPMAIIMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOIH, SJIEKTPOHHBIX HOCHTENIEeH HH(pOopMaIuu, B ToM yncie bankosckux kapt, 1BO
«ADb buzHecy, a Taxke HHBIX TEXHUIECKUX YCTPOHUCTB.

O0mme pekoMeHIAUT

1. Huxkorga HE cooOmaiite I11H, PAN, CVV2/CVC2, JTUHAMUYECKHE KOJBI
J/Secure/3DSecure/MupAkuent, mapons s Bxoga B cucteMy JIBO TperbMM IMIam, B TOM 4HCIIE
POICTBEHHHKAM, 3HAKOMBIM, COTPYHUKAM KPETUTHON OpraHHU3alli{, KaCCHpaM H JIMIaM, IIOMOTaromuM Bam B
ucnonb3zoBaHuu JCIL

2. IIMH HeoOXxomuMo 3allOMHUTH WM B CITydae, €CIH 3TO SIBJISETCS 3aTPYyIHUTENBHBIM, XPaHUTHh €ro
OTIEeNbHO OT OAHKOBCKOH KapThl B HESIBHOM BHJE U B MECTE, HEJIOCTYITHOM [UIS TPETHUX JIMIl, B TOM YHCIE
poncTBeHHHKOB. HeoOx oMo 3arioMHUTE Tapoits utst Bxoaa B cuctemy J{bO, mocie 3aBepiieHus ceanca padoTh
B cucteMe JIBO XpaHUTh KIIFOUEBOM HOCUTENb B HEAOCTYIIHOM JJI TPEThUX JIUL MECTE.

3. Hukorna Hu ipu Kakux oOcTosiTenbcTBaxX He nepenaBaiite DCII ams ucmonp30BaHus TPEThAM JTUIAM, B
ToM uucie poacrBeHHuKaMm. Ecim Ha DCII HaneceHsl gamuiuss M uMsi (U3NYECKOTO JIMIA, TO TOJBKO 3TO
(u3nUecKoe M0 UMEeT MpaBo ucnoib3oBaTh DCIL

4. Ilpu mnonmyyeHnn OaHKOBCKOM KapThl pAacCIUIIATECh Ha ee OOOpPOTHOW CTOPOHE B MECTE,
TpeTHa3HAYeHHOM JUTsl TIOATHCH JiepykaTernst OaHKOBCKOW KapThl, €CIIA 3TO MPEIyCMOTPEHO. DTO CHHU3UT PUCK
UCTIOJIb30BaHMs 0aHKOBCKOM KapThl Oe3 Bamero cornacus B citydae ee yTparsbl.

5. Bynpre BHUMAaTeNbHBI K YCIIOBUSAM XPaHEHHS M MCIONb30BaHUS OaHKOBCKOM KapThl. He moxBepraiite
0aHKOBCKYIO KapTy MEXaHHUYECKUM, TEMIIEPATYPHBIM H 3JEKTPOMAarHUTHBIM BO3/EHCTBUSM, a TaKkKe M30eraite
MoMaZaHusl Ha Hee BJaru. baHKOBCKYIO KapTy HEJNb3sl XPaHUTh PAIOM C MOOMIJIBHBIM Telne()OHOM, OBITOBOH H

o(pHCHOI TEeXHUKOM.
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6. Tenedon banka yka3an Ha 000pOTHOI CTOPOHE OAHKOBCKOW KapThl. Takxke HEOOXOAMMO BCErja UMETh
npu cebe KoHTakTHBIE TenedoHsl baHka 1 HOMep OAHKOBCKOW KapThl HA APYrHMX HOCHTENAX HH(OpMaIuu: B
3alMCHOM KHMXKKE, MOOMIBHOM TenedoHe W/HIIN ApYyTruX HOCHTENAX MH(OpMAaluu, HO HE PSAOM C 3alHCHIO O
[T1H.

7. C uenpio mpeAoTBpaIICHHs] HETPABOMEPHBIX JEHCTBHUI MO CHITUIO BCEW CyMMBI JCHEXHBIX CPEICTB C
0aHKOBCKOTo cuera 1enecoo0pa3Ho YCTaHOBUTh CYyTOYHBIM IMMUT Ha CyMMY Ofepaluii mo 6aHKOBCKOW KapTe U
OJHOBPEMEHHO TOAKIIOUUTE 3JEKTPOHHYIO YCIYTY OIOBEIIEHHS O IMPOBENEHHBIX oOmepanusx (Hampumep,
OTOBELICHUE TMOCPEJCTBOM YCIYTH «YBeooMiieHHE o0 omnepanusx» HIM WHBIM CIHOCOOOM), a TarkKe
J/Secure/3DSecure/MupAxkuent (MirAccept) -Gosiee 3alMIIERHbBINA PEXUM PacYeTOB B ceTH MHTepHET.

8. [Ipu nmonydeHnn nMpochObI, B TOM YHCIIE CO CTOPOHBI COTPYAHUKA KPEUTHOW OpraHU3aIH, COOOIIUTD
rmepcoHanbHbie AanHble Wim uHopmarmio 06 ICIT (B Tom umcite TTMH, PAN, CVV2/CVC2, miHaMHYeCKHX
KozoB MupAkuenT, napoiss s Bxoaa B cuctemy JIbO) He cooOmraiite nx. [lepessonute B bank u coobutute o
JaHHOM (haKTe.

9. He pekomenmyercs oOTBeYaTh Ha 3JICKTPOHHBIC MHChMa/Tene(OHHBbIC 3BOHKH/SMS-cooOmieHus, B
KOTOPBIX OT MMeHH baHka mpezyaraercss IpeqoCcTaBUTh MepcoHanbHbIe Aanuble, nanHbie JCII. He cnexyiiTe mo
"ccpuIKaM', yKa3aHHBIM B MMChMax (BKITIOYAs CCHIJIKM Ha caliT baHka), T.K. OHM MOT'YT BECTH Ha CalTHI-IBOWHUKH.

10. B memsx MH(OPMAIMOHHOTO B3aWMOJCHCTBUS ¢ BaHKOM pPEKOMEHIYeTCs HCIOJIb30BaTh TOJIBKO
PEKBU3UTHI CPEJICTB CBSI3M (MOOWJIBHBIX M CTalMOHAPHBIX TelepOHOB, (AKCOB, HHTEPAKTHBHBIX Web-
CalTOB/TOPTANIOB, OOBIYHOM ¥ 3JEKTPOHHOW IMOYTHI W MP.), KOTOPbIE yKa3aHbl B JOKYMEHTaX, MONYYEHHBIX
HernocpenacTBeHHo B banke.

11. Ilomuute, uyto B caydae packpbitus IIMH, PAN, CVV2/CVC2, nuHaMHYeCKHX KOJIOB
3DSecure/MupAxiient, mapois s Bxoaa B cuctemy JIBO, mepcoHanbHbIX JAHHBIX, YTpaThl 0aHKOBCKOM KapThI,
CYIIECTBYET PUCK COBEpIIEHHS HEMPaBOMEPHBIX ACHCTBHUII C AEHEKHBIMH CpecTBaMH Ha Barem 6aHKOBCKOM
CYETe CO CTOPOHBI TPETHHX JIHII.

B ciyuae eciiu umerotcs npeamnoiokenus o packpeituu [TMH, PAN, CVV2/CVC2, nuHaMUYeCKHX KOIOB
J/SeCUI’e/BDSecure/MHpAKueHT, napojrsl Ui BXo4a B CHCTEMY B0, MEPCOHAIBHBIX JAaHHBIX, ITO3BOJIIOIINX
COBEPIUTH HEMpaBOMepHBIE AeHCTBUS ¢ BammmM 0aHKOBCKMM CYETOM, a TaKKe ecir OaHKOBCKas Kapra Obuia
yTpadeHa, HeoOXOAMMO HememneHHO oOparutbes B bank mms OmokupoBku OCII m ciemoBath ykazaHHAM
corpyanuka banka. Jlo MmomeHTa oOparmienus B bank Bbl HeceTe prck, CBA3aHHBIN C HECAHKIIMOHHPOBAHHBIM
CIHCaHHEM JIEHEKHBIX CPECTB ¢ Bamero 6aHKOBCKOTO cUeTa.

12. PexkomeHnmyeTcs YCTaHOBUTh HA CBOM KOMIBIOTEp, MOOHMIBHOE YCTPOMCTBO aHTUBHPYCHOE
MporpaMMHOe oOeclieueHrne U PEeryisipHO MPOBOAMUTH €r0 OOHOBIICHWE M OOHOBIIEHHE JPYTHX HCIIONB3YEMBIX
Bamu mporpaMMHBIX POYKTOB (OMEPAIIMOHHON CHCTEMBI M TIPUKIIAIHBIX MPOTPaMM), 3TO MOXKET 3aIlUTHTh Bac
OT TIPOHWKHOBEHHS BPEJOHOCHOTO MPOTPaMMHOIO O0ECHeueHUs] W CHU3UT PHCKH HECAaHKIIMOHHPOBAHHOTO
ucnonb3oBanus cucteM JJbO 1 baHKOBCKOI KapThl U1 OIIaThl B ceTh MIHTEpHET.

13. PexoMeHyeTcsl He3aMeIINTEIHHO MTPOBOINUTE 3aMeHy cepTudrkaTa mpoepku kitoda Ol npu cmene
JOJDKHOCTHBIX JTUII, HAJENIEHHBIX TOJTHOMOYHSIMH TI0 PACIIOPSHKEHHUIO JIEHEKHBIMH CPEICTBAMH Ha PACUETHOM
cYeTe FOPUIMIECKOro JINIA.

PexomeHaanuu nNpyu coBepIICHUH oNepanuii ¢ 0aHKOBCKOM KapToil B 6aHKoMaTe
1. OcymiecTisiiiTe Onepauuy ¢ UCHONb30BaHHEM O0aHKOMATOB, YCTAHOBJICHHBIX B O€30MACHBIX MECTax
(HampuMep, B TOCYIApCTBEHHBIX YUYPEKICHUAX, MOIpPA3JeNeHUsIX OaHKOB, KPYMHBIX TOPTOBBIX KOMILIEKCaX,
TOCTUHHIIAX, a3POIOPTax U T.II.).
2. He wucnome3yiite ycrpoiictBa, kotopeie TpeOyioT BBoja [IMH ans mocryma B momerieHue, rie
pacmonoxeH 0aHKOMaT, U APYTHe BHELIHNE YCTPONUCTBA, KOTOPbIE CYMTHIBAIOT MATHUTHYIO MOJIOCY KapTHI.
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3. B ciyuae ecnu moOnu3ocTd oT OaHKOMaTa HaXoJsTCsl IMOCTOPOHHHE JUIA, CIeqyeT BhIOpaTh Oonee
MOJXOJIsIIIIee BpeMs JJIsl HCIIONIb30BaHUsI OaHKOMaTa MM BOCIIOIB30BAThCS APYTUM OaHKOMATOM.

4. Tlepen ucmonp3oBaHHEM OaHKOMAaTa OCMOTPUTE €ro Ha HaJM4he IOMOJHHUTENBHBIX YCTPOWCTB, HE
COOTBETCTBYIOIIMX €ro KOHCTPYKIIMU M paclojoKeHHbIX B Mecte Habopa IIMH u B mecre (mpopesn),
MpeAHa3HaYeHHOM JUTS IpUeMa KapT (HampuMmep, HaJIMunue HEPOBHO YCTAaHOBJICHHON KiiaBuaTypsl Habopa [T1H).
B yka3aHHOM cilyyae BO3/IEPKHUTECH OT UCIIOIB30BaHMS TaKoro OaHKOMAaTa.

5. B ciyuae ecnu knmaBuaTypa WM MECTO JUIA ITpHeMa KapT 6aHkoMaTa 000py0BaHbI JOMOIHUTEIbHBIMU
YCTPOMCTBAMH, HE COOTBETCTBYIOIMMH €0 KOHCTPYKIIUHU, BO3/ICPKUTECH OT UCTIOB30BaHUsI OAHKOBCKOW KapThl
B JaHHOM OaHKOMAaTte ¥ COOOIIUTE O CBOMX MOJO3PEHUAX COTPYAHUKAM KPEAUTHON OpTaHU3alMH MO TenedoHy,
yKa3aHHOMY Ha OaHKOMaTe.

6. He npumMenstiiTe pru3nyeckyro cuiry, 4ToObI BCTABUTH OAHKOBCKYIO KapTy B OaHKkoMaT. Ecin 6aHKOBCKast
KapTa He BCTABIISIETCS, BO3JEPIKUTECH OT MCIIONB30BaHHUS TAKOTO OaHKOMATA.

7. HaOupaiite I[IMH takuMm 00pa3om, 4TOOBI JIFOJIM, HAXOISIIUECS B HEMOCPEACTBEHHONH OJM30CTH, HE
cMmoruu ero yBuzaers. [lpu Habope [TMH npukpsiBaiiTe Ki1aBUaTypy pyKoOi.

8. B ciyuae ecnim GaHKOMaT pabOTaeT HEKOPPEKTHO (HAIpUMEp, JOJroe BPEeMs HaxXOIUTCS B PEKUME
OKUJAHMS, CAMOIIPOM3BOIBHO Tepe3arpykaercsi), cleayeT OTKa3aThcd OT MCIOIB30BAHMS TaKOro OaHKOMAaTa,
OTMEHHUTH TEKYIIYIO OMepalnio, Ha)KaB Ha KiIaBuatype KHONKy "OTMeHa", U T0KAAaThCs BO3BpaTa OAHKOBCKOM
KapThl.

9. Tlocne momydeHUs] HaTWYHBIX JCHEKHBIX CPEJACTB B OAaHKOMATe CIIENyeT TEePecCUUuTaTh OaHKHOTHI
MOJTUCTHO, YOETUTHCS B TOM, YTO OaHKOBCKas Kapra ObUla BO3BpalleHa OaHKOMATOM, JOXKIATHCS BBIAAYH
KBUTAHIINY TIPH €€ 3aIpoce, 3aTeM MOJIIOKHUTh X B CyMKY (KOIIeNeK, KapMaH) ¥ TOJIBKO TIOCII€ 3TOTO OTXOAUTh
oT 6GaHKOMaTa.

10. Cnenyer coxpaHsATh pacriedaTaHHble 0aHKOMAaTOM KBHTAHIIUH JUIA ITOCIEAYIONIeH CBEPKH YKa3aHHBIX
B HUX CYMM C BBINTUCKOM 110 OAaHKOBCKOMY CUETY.

11. He npucinymmBaifiTech K COBETaM TPETHUX JIHII, & TAKXKE HE MPUHUMANUTE UX TTOMOILb IPU NPOBEIECHUU
orrepanuii ¢ 0aHKOBCKOM KapToi B OaHKOMaTax.

12. Ecmm mpu mpoBefieHUH onepanuii ¢ OaHKOBCKOW KapTod B OaHkoMaTe OaHKOMAT HE BO3BpaIacTt
0aHKOBCKYIO KapTy, CIeyeT O3BOHUTH B KPEAUTHYIO OPTaHHU3AIHIO 10 TeJaedoHy, YKa3aHHOMY Ha OaHKOMaTe,
1 OOBSICHUTH OOCTOSTENHCTBA MPOU3OMICIIEr0, a TAaKXKe CIeqyeT OOpaTHTHCA B KPEAUTHYIO OPTaHU3AIUIO -
OMUTEHT OaHKOBCKOM KapThl (KPEOUTHYIO OPTaHM3AIMIO, BHIIABIIYI0 OAHKOBCKYIO KapTy), KOTopas He Oblia
BO3BpalieHa 0aHKOMaTOM, U JaJiee CIeN0BaTh HHCTPYKIIUSAM COTPYIHHUKA KPEIUTHONW OPTaHU3aIINN.

13. Ilpu mpremMe U BO3BpaTe KapThl YCTPOWCTBOM CaMOOOCTYXKHBAHUS HE TOJIKANTE M HE BHIIEPTUBANTE
KapTy IO OKOHYAHHUS €€ MPEPHIBUCTOrO JBIKEHHS B KapTonmpueMHHKe. HepaBHOMEpHOE ABIKEHHE KapThl HE
sIBIIIeTCSI cO0eM, a HeOOXO MO IS 3alIUTHI Barieil kKapThl OT KOMIIPOMETAIINH.

14. B cay4asix BO3HMKHOBEHHUS IIO03PEHUSI O HAPYIICHUH TMOpPsSAKA INTATHOrO (YHKIIMOHUPOBAHUS
0aHKOMaTa, a TaKKe B CIIydasX BBISBICHUS MPHU3HAKOB COOBITHIA, CBS3aHHBIX C HApPYIIEHHEM OOECIIeYeHUS
3amUThl MHPOPMAIMK TIPU OCYIIECTBICHUM TEePEBOJOB JEHEKHBIX CPEACTB C NpHUMEHEHHeM OaHKoMaTa,
JEHCTBYITE B COOTBETCTBUHU C WHOpMaIIHe, pa3MeIeHHOH Ha OaHKoMaTe.

PexomeHaannu npu UCNoab30BaHNH 0AHKOBCKOM KapThI A1 0e3HAJMYHON OIUIATHI TOBAPOB M yCJIYT

1. He ucnone3yiite 0aHKOBCKME KapThl B OPraHU3ALMsIX TOPrOBJIN U YCIYT, HE BBI3BIBAIOIINX JOBEPHSL.

2. TpeOyiite mpoBefeHUs onepanuii ¢ 0aHKOBCKOH KapToW TONbKO B Bamem mnpucyrcTBuu. 3TO
HEOOXOJMMO B LIENSAX CHIKEHUS PUCKA HEPaBOMEPHOTO NMOTy4eHHs Banmx nepcoHa bHbBIX JaHHBIX, YKa3aHHBIX
Ha 0AHKOBCKOM KapTe.

3. Ilpu mpoBeneHuu onepannu ¢ Bameil baHkoBCcKo#M kapToil He yIycKaiiTe ee U3 BUAY.
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He nomyckaiite cutryaunii, korna bankoBckas kapTa HaxomuTcs BHe Bamnero mosst 3peHus (Hampumep,
3aropaXMBaeTCsi MOHUTOPOM KaccChl).

Pexomennyercs 3amuimarte OT MOJACMAaTpUBaHUS JaHHblE BaHKOBCKOW KapThl, HAaXOMJAIIMECS Ha ee
obpatHoii ctopore (CVV2/CVC2). Bepuenue kapThl TakKe, KaK M IOBOPAYMBaHUE KapThl 00PATHOM CTOPOHOM B
JIIOTHOM MeCTe, MOXET CHU3UTh KOH(UICHIINATbHOCTD TUIATSKHBIX JaHHBIX, YKa3aHHBIX Ha baHKOBCKO KapTe.

4. TIpu ucnonb30BaHNH OAHKOBCKON KapThl ISl OIIATHI TOBAPOB M YCIYT KACCHP MOXKET MOTpeboBaTh OT
BIIaJIeiIbIIa OAHKOBCKOM KapThl PEAOCTaBUTh MacnopT, moanucath yek uwiu Beectu [IWH. Ilepen nadopom [TMH
ciiefyer yoemuThbes B TOM, YTO JIFOJIU, HAXOIIUECS B HEMOCPEICTBEHHON OJIM30CTH, HE CMOTYT €r0 YBHIECTb.
[epen Tem kak moAmucaTh Y€K, B 00S3aTENLHOM MOPSIKE POBEPHTE CYMMY, YKa3aHHYIO Ha YeKe.

5. Tlo 3aBepiieHuM omnepanuyd Kaccup JOJKEH BblJaTh Bam KaccoBbIM Y€Kk WM TOproBuid cium. He
MOJIMTUCHIBANTE YeK (CIUIT), B KOTOPOM HE MPOCTaBJIEHbI (HE COOTBETCTBYIOT JEWCTBUTEIBHOCTH) CyMMa, BaJIIOTa,
JaTa orepalyy, TUI Olepaliy, Ha3BaHHEe TOPTOBO-CEPBUCHOM TOUKHU.

6. B ciydae ecnu mpu MONBITKE OMjaThl OAaHKOBCKOM KapToW mMMena MecTo "HeycremrHas" oreparius,
CJIEyeT COXPaHUTh OJMH SK3EMIUISIP BBIJAHHOTO TEPMUHAJIOM UYeKa JUTs TOCIeAyIoNIeil MPOBEPKH Ha OTCYTCTBUE
YKa3aHHOM Orepariy B BEITUCKE 110 OAHKOBCKOMY CUETY.

7. B ciaywgae Bamero oTkaza OT MOKYIKH cpa3y K€ IIOCJIE€ 3aBEpIIEHHS Olepannu, TpeOyiTe OTMEHBI
orepayy U yoenuTech B TOM, YTO TOPIOBO-CEPBUCHBIM MPEIPUSTHEM YHHUTOXKEH paHee oQOpPMIICHHBINH YeK
(crum).

8. CoxpanstiiTe Bce YeKH (CIHIBI) B T€UEHUE TUTEIHHOr0 BpeMeHu. He BeIOpachiBaliTe CIUIBI M YE€KH, Ha

KOTOpbIX oToOpaxen PAN.

PexoMeHaauM NPH COBEPIIEHUH oNepanuii ¢ 0aHKOBCKOM KapToii yepe3 cetb UHTepHET

1. He ucnons3yiite [IMH npu 3aka3ze ToBapoB U yCIyr yepes ceTb VIHTepHET, a Takke 1o TeaedoHy/pakcy.

2. He cooOmaiiTe nepcoHallbHbIC TaHHBIC WIIM HHpOpPMALHIO 0 0aHKOBCKOI(0M) KapTe (cuere) uepes ceTh
Wnrepuer, nanpumep [IMH, mapomm goctyna k pecypcam 6aHKa, CPOK IEHCTBHS OaHKOBCKOM KapThl, KPEITUTHBIS
JTIUMUTBL, HICTOPHIO OTEpalliii, IepCOHANbHBIE TaHHbIE.

3. C menpio MpemoTBpaIIeHusT HeMTPaBOMEPHBIX JACHCTBHI MO CHATHIO BCEH CyMMBI JIEHEKHBIX CPE/ICTB C
0aHKOBCKOTO CUeTa pPEKOMEHAyeTcs /s OIUiaThl MOKYNOK B ceTH VIHTepHEeT HWCHOibh30BaTh OTAETHHYIO
0aHKOBCKYIO KapTy (TaKk Ha3bIBaeMYIO BUPTYAJIbHYIO KapTy) C MPEACTbHBIM INMUTOM, ITPETHA3HAYEHHYIO TOJIBKO
JUTS YKa3aHHOM [IeNTH 1 He TIO3BOJISIFOIIYIO IIPOBOAMTE C €€ NCIIOIb30BaHMEM OIEPalliy B OPTaHU3AIHSIX TOPTOBIIH
U yCHyT.

4. Cnenyer noiab30BaThCA UHTEPHET-CAUTAMU TOJIBKO U3BECTHBIX U MMPOBEPEHHBIX OpraHU3aLMi TOProBIX
U yCHyT.

5. O6s3aTenbHO yOequTech B MPAaBUIBHOCTH aJIPeCOB HHTEPHET-CANTOB, K KOTOPHIM MOAKIIOYaeTeCh U Ha
KOTOPBIX COOMpaeTech COBEPIINTH IMOKYIIKH, T.K. TOXOXKHE aJpeca MOTYT MCIIOIB30BATHCS ISl OCYIIECTBIICHUS
HEMPaBOMEPHBIX IECHCTBUM.

Yo6enutech, 4TO UHTEPHET-CAUT COMEPKUT CIPABOYHYIO MH(POPMANHIO 00 WHTEPHET Mara3uHe, KOoTopas
BKJIFOUaeT B ce0s1: HAWMEHOBaHHE HOPUIUMYECKOr0 JHUIa WIM HWHIUBUAYAIGHOTO TIPEATPHHUMATEINS,
IOpUANYECKUT U (DaKTHYecKWid ajpeca, KOHTAKTHBIA HOMep TenedOoHa M aApec JIIEKTPOHHOW IOYTHI IS
oOpaIeHus! MOKyIaTenew.

6. PexoMeHayercss coBepuiaThb IOKYNKH TOJNBKO CO CBOErO0 KOMIIBIOTEpAa B LENAX COXpPaHEHUs
KOH(HMIECHINAILHOCTH MEPCOHANBHBIX JaHHBIX U (M) nH(opManru o 0aHKOBCKOW(0M) KapTe (cuere).

B cmydae ecam moOKynka COBEpIIAETCS C HCHOIb30BAHMEM YY)KOTO KOMIIBIOTEpA, HE PEKOMEHIyeTCA
COXPaHATh Ha HEM MEPCOHAJbHbIE JAHHBIE U IPYTYI0 HH(OpMAIHIO, a TIOCIIe 3aBEPLICHHUS BCEX ONepaluil HyKHO
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yOEIUTHCSI, YTO MEPCOHANBHbIC TAaHHBIC M Apyras HH)OpMALUs HE COXPAHWIHCH (BHOBb 3arpy3uB B Opaysepe
web-cTpaHuIly mpoaasiia, Ha KOTOPOW COBEPINATKCH MOKYITKH).

7. YcTaHOBHUTE HA CBOW KOMITBIOTEpP aHTHBUPYCHOE POrPAMMHOE 00ECIICUCHHE U PETYIISIPHO POM3BOIUTE
ero OOHOBIIGHHE M OOHOBJICHHWE IPYrMX HCHONB3YeMBIX BaMmy mporpaMMHBIX TPOAYKTOB (OIMEpallduOHHOMI
CUCTCMbBI M TIIPUKIIAJHBIX HpOFpaMM), 3TO MOXKET 3allUTUTH Bac ot IIPOHUKHOBCHUA BPEIOHOCHOI'O
MPOrpaMMHOT0 00eCTICUCHUSI.

8. IMoaxmounte cBo Kapty k Ilporpamme J/Secure/3DSecure/MupAxkuent (MirAccept) - Gonee
3alIMIIEHHOMY PEXUMY pacyeToB B ceTu MHTEpHET.

PexoMenaanum no odecnevyeHu10 HH(HPOPMAIUOHHOM 0€30MACHOCTH MPH M CI0JL30BAaHNHU cucTeMbl JIBO

HAa KOMIIBIOTEpe

s obecniedenus: nHGOPMAIMOHHONW OE30MAaCHOCTH MPH KCIOb30BaHUM cucTteMbl JIBO u cBemenuro
PHUCKOB MOIIIEHHUYECTBA W, KaK cleJcTBUE, (PHMHAHCOBBIE MOTEPH K MUHUMYMY, HEOOXOJIUMO OBITH MpEAeTbHO
BHMMATEIbHBIMU U CIIEI0BATh PEKOMEHJAINSAM, IPUBEICHHBIM HIDKE.

OcobenHoe BHUMaHHE O€30MACHOCTH HEOOXOJMMO Y/AEIUTh TeM KIMEHTaM C TaK Ha3blBaeMbIM
«JIOMAIITHIM» KOMITLIOTEPOM, T'Jie BEIX0J] B IHTepHET Hanbomee 4acTo 0CymecTBIsIETCs 0e3 MEXCETEeBOro KpaHa
3aIIUTHl ¥ aHTUBUPYCHOTO IIPOTPAMMHOT0 00€CTI€UeHN .

. Pexomenmyercst ocymiecTBIATh padoty B cucreMe /IbO ¢ ucnons30BaHreM OTAETBEHON yUeTHOM
3aIlMCH B ONEPAIIMOHHON CHCTEME KOMITBIOTEPA, 3alIUIIIEHHON CI0KHBIM MapoJIeM, U3BECTHBIM TOJIbKO Bam. [Ipu
BO3MOXKHOCTH PEKOMEHAYETCSl OCyIIeCTBIATh nocTyn B [IBO ¢ BBIIENTEHHOT0 KOMIBIOTEPA, HCIIONB3YEMOTO
ucKImounTenbHo Uit padbotsl ¢ JIBO. [IpaBa monp3oBaTens B ONEpainoOHHON CHCTEME KOMITBIOTEpa JOJIKHBI ObITh
MUHHMMAaJIbHO HEOOXOMMBIMH, JOJIKHA OBITH 3allpellleHa YCTAHOBKA MPUKIIAIHOTO IPOrpaMMHOI0 00ecIeueH s
3a UCKJItoYeHueM HeoOxomumoro aisi padorel B J[BO. Ilo BO3MOXHOCTH HCKIIIOYMTE IIOCEIIEHHE C JTaHHOTO
KOMIIBIOTEpa CalTOB COMHHTEIBHOI'O COIEPXKAHMUA W JIIOOBIX IPYruX IOTEHLMAlIbHO onacHbXx VIHTepHer-
pecypcoB (conmasbHbIe CETH, (OPYMBI, YaThl, TeIeQOHHbBIE CEPBUCHI U T.11.), @ TAKKE YTEHNE ITOYTHI U OTKPHITHE
[IOYTOBBIX JOKYMEHTOB, IIOJIy4YEHHbIX U3 HEAOCTOBEPHBIX HCTOYHUKOB;

. Cobirroaiite ipaBuiia 6€30IaCHOCTH MPHU PabOTE ¢ KITFOUEBBIMUA HOCUTEIISIMU

- Heo6xomnmMo coxpaHATh B TaitHe 3aKpHITHIN (CekpeTHBIN) Kirfod DI1. He ocTaBisATh KITI0YN B KOMITBIOTEpE
WJIM Ha CTOIIe, eciu Brl mokmmaere cBoe padbodee mecto. [lo okoHwanny paboTH KITFOUHN yOUpaTh B ceid, oo B
mrkad), 3ammpaeMblii Ha 3aMoK. He octasisiite 6e3 mprucMorpa kommbeiotrep ¢ aktuBHOH [1bO;

- Yaemure Bompocy xpaHeHns wmouerr JIbO nomkxoe BHuManme. [lomHHTE, YTO Hammume KiIrO4Ya
[I03BOJISIET 3aBEPUTH OT Baiiero nMeHn AJOKyMEHT U IepeaTh €ro Ha ucnoigHeHue B baHk;

- [ToaxnroyaiiTe KJIFOYEBOI HOCUTEND K KOMIIBIOTEPY TOJIBKO Ha BpeMsl MOANUCH JOKYMEHTOB. He nepxxute
KJIIOYEBbIC HOCUTENIN MOCTOSHHO MOAKIOYEHHBIME K KOMIbIOTEpY. Hu B KoeM ciydae He XpaHUTE KIIOUM Ha
KECTKOM JHMCKE KOMIBIOTEPA;

- [ToctapaiiTecs BHEAPUTH HCIIONB30BAaHUE IS OTIIPABKU JOKYMEHTOB JIBYX MOJMUCEH (2-X KiIroueit);

- Ilpn xomMmpoMeTauuu WM MOZO3PEHHH Ha KOMIIPOMETALMIO CEKPETHBIX KIIIOUeH MM KOMIBIOTEpA,
YBOJIBHEHHsI OTBETCTBEHHOI'O COTPYIHHMKa Baield KOMmaHuu, KOTOPBIA MMeEN IOCTYH K KOMIIBIOTEpY WIH K
CEKpPETHBIM KJII0YaM, a TaKKe IPU MCTEYCHHUU CPOKa NEHCTBHS KIIOYa C MEPUOTUYHOCTHIO, YCTAHOBJIECHHOM
noroopom Ha JIbO u mpaBunamu pa6otel B cucreme J[bO, He3amemmuTenbHO coo0ImuTe B baHk 11t OIOKHPOBKU
KJII04€el ¥ reHepaliy HOBBIX.

J Pexomennyercst usberats pabotsl B IbO ¢ «HE1OBEPEHHBIX» KOMIIBIOTEPOB (OOILIEI0CTYITHBIE
KOMITBIOTEPBI, a TAKXKE «UY)KHE» KOMIIbIOTEPHI, BPEMEHHO HCIIOIb3yeMble BaMH U T.I1.). KpaiiHe HexenaTenbHO
ucnonp3oBanue st padotsl B JJbO mybanuHbIX OecipoBOAHBIX ceTelt (Hampumep, Oecrataeiid Wi-Fi u 1.11.);

J Colmofaiite npaBuiia 6€30MaCHOCTH NPU UCIONB30BaHUN HAPOIIEii:

- st pabotsl B IBO HE00X0MMMO HCIIOIB30BATh TOIBKO CIOXKHBIE MAPONIH, UCHONb3YHTE IPONHUCHBIE U
CTpOYHbIe OyKBBI, HU(PHL, & TAKXKE pa3IuyHble CMMBOIBL, Haripumep: !/ { } [ ] <>. HacrosrensHo pexoMeHryercst
HCIOIB30BaTh CIEUAIN3UPOBAHHBIE IPOIPAMMBI-TEHEPATOPHI TAPOJIEH.

- Huxkorna He cooOmiaiiTe cBOM mapojib TPETHUM JIMIAM, B TOM YHCJE KOJJIeraM, pOACTBEHHHKaM U
pabornukam banka, BBonuTe mapons Tonbko npu padore B JJbO. PabotHrk banka He nmeeT npasa 3ampaiinBaTh
y Bac mapons, naxxe ecnu Bbl camocTosiTenbHO oOpatminrck B bank. Bomute mapons Tonbko B BO, bank
HUKOI'/Ia HE OTIPABIISIET COOOLIEHUH C MPOCHOOH YTOUHUTH MIIH MIPEAOCTABUTH MAPOJIB;

- He 3anmceIBaiiTe CBOM Maposib TaM, I'Zie JOCTYI K HEMY MOTYT MOIYYHUTh TPETBH JIMIA. 3alpelaeTcs
COXPaHSTh NAaPOJIb HAa KOMITbIOTEPE, MOOMIIBHOM YCTPOMCTBE, a TAK)KE Ha MHBIX JIEKTPOHHBIX HOCUTEIISX, 1OCTYII
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K KOTOPBIM MOTYT MOJYYUTh TPEThU Jinlia. Heo0X0oauMo nepnoauieckoe N3MEHEHUE apolis BX0O/Ia B CUCTEMY.
Bo u3bexanue pacKphITHS Maposs BXOJa B CUCTEMY TPETHUMHU JIUIIAMU, PEKOMEHAYETCSI U3MEHSTh ITapOoJib OHH
pa3 B TpU MecsiIa.

o PexkomeHnmyercss TMOCTOSHHOE HCIIONB30BAaHUE CHCTEMBl AaHTUBHUPYCHOTO MPOrpaMMHOIO
obecnieuenus (NOD32, AVP Kaspersky, Symantec AntiVirus u T1.11.) Ha Bammx xommnerorepax. Heobxomumo
HCIIOJIB30BAaTh JIMIICH3MOHHBIC IMPOIrpaMMHBIC TIPOAYKTHI IMOCICIHUX BepCI/II\/'I U ITIOCTOSAHHO O6HOBJI$1TI>
AQHTUBUpPYCHBbIC 0a3bl NAHHBIX MPOrPAMMHBIX NPOAYKTOB. OOHOBJIECHHE AHTHUBHPYCHBIX 0a3 pPEKOMEHIYyeTCS
MPOBOJIUTh B aBTOMATHYECKOM PEKHME 10 MEPE MX BBIINYCKa OpraHu3alueii-paspadorunkoM. Heobxomumo
o0ecIeunTh peryisipHble TEepHOANYEcKAe MPOBEPKU 10 TOMCKY BHPYCOB Ha aBTOMATH3WPOBAHHBIX paboumx
MecTax, ucrnonb3yemsix as J1bO.

o [Ipu mosI0MKE KOMIIBIOTEPA, ¢ KOTOPOr0 OCYILIECTRIISIETCS padoTa Mo CHCTEME JIUCTaHI[MOHHOTO
0aHKOBCKOI'0 00CITy)KWBaHHUsI, HEMEJICHHO 3BOHUTE B baHK 1 mpocuTe OJIOKMPOBATh OIEPAIUH 110 CUCTEME;

. OcteperaiiTech MOIIIEHHUYECTBA:

- bank HUKOrza HE CBA3BIBAETCS 1O Tele)OHY M HE OCYIIECTBISET pacchuiok coodmieHuid mo CMC unun
email ¢ mpoch0O# MpenoOCTaBUTh, MOATBEPAUTH MIIM YTOUYHUTH Bamry nmuanyio uHpopmanuio (TapoiH, JOTHHBI,
®.1.0., macriopTHBIE JaHHbIE, HOMEP MOOHMIBHOTO TeledoHa, Ha KOTOPBIA MPUXOIAT OJHOPA30BbIE MAPOIU U
Jpyrue JInYHbIe naHHbe). He oTBewaiiTe Ha Takue COOOIIeHNS;

- Ilpu monmy4eHMH TOAO3PUTENHHOTO COOOIIeHHS SKOOBI OT MMEHM baHka He OTBeJaiiTe Ha Hero, He
MEPEXOJIUTE MO CChUIKAM, YKa3aHHBIM B TIOJ03PUTENHLHOM COOOIIEHHH (a)ke eClTi aJIpec TIOXOXK Ha aJjpec caiTa
Banka). B coobmennsx banka Hukorna He Oyner npockOsl 3aiitu B JIBO 1o ykazaHHOM B COOOIIEHUN CCBIITKE;

- [Ipu pabore ¢ IBO obpaTuTe BHUMaHKWE HA CTPAHUILy BXOja U WHTepdelic, eclii Bl 3aMETHTE JIOObIC
OTJINYUA, HC 3asIBJICHHBIC paHEC EaHKOM, HJIM BOSBHUKHYT MHBIC ITPUYKUHBI 1JI1 BOSHUKHOBCHH A HOJIOSpeHI/Iﬁ B TOM,
YTO CAWT MOAAENBHBIN, HEOOXOMUMO HE3aMEUTUTEILHO MPEKPATHTE Pab0OTy B 00paTUThCS B bank mo tenedony
TEXIOJIEPKKU (HUKOTAa HE CBSI3bIBATECH 110 TeNe(OHY, YKa3aHHOMY Ha ITOJ03PUTENIBHON CTPAHHUIIE);

- Ecnu BBl CaMOCTOSITENIBHO CBA3AJMCH ¢ BaHKOM, COTpYIHHMKHM MOTYT YTOUHHUTH Y Bac mepcoHasibHYIO
nH(pOpMAITHIO, HO HE UMEIOT TIpaBa 3alparmmBaTh y Bac mapons Ha Bxoz B J1BO;

- Bank HMKOr1a HE HAMIPaBJISIET COOOIEeHUH 0 OJ10KUPOBKe/pa30IoKkupoBKe Barel yaerHoi 3anucu B 150.
Corpynuuky banka HHKOra HE CBS3BIBAIOTCA IO Tele(OHY, 4TOOBI COOOHIMTH O HemocTymHoctd JBO
BCJIEJICTBUE ITPOBEICHNS KaKUX-TH0O0 perylaMeHTHBIX paboT. Eciy BbI MOIy4niIM OAO3PUTENEHOE COOOIIEHUE OT
nmenu banka, 160 ¢ Bamu cBsa3anuce no tenedoHy ¢ 0OAHON U3 IPOCHO, IEPEUNCICHHBIX B JAHHOM pasfeie, TO
PEKOMEHJTyeTcsl COOOIMUTh O JaHHOM (akTe B bank mo temedony 34-22-22, 8-800-100-3422 (aukorma He
CBs3BIBaliTeCh ¢ bankoM 1o TenedoHy, yka3aHHOMY B ITOIO3PUTEINHHOM COOOIIEHNN);

- O0OpaluaiitTe BHUMaHME HA MOSIBICHHE OJ03PUTENbHON aKTUBHOCTH Ha Baiem komnbroTepe, Hanpumep,
CaMOIIPOM3BOJIbHEIE JIBIDKEHHE Kypcopa Ha JKpaHe, HaOop Tekcta u T.m. OOpamaiiTe BHUMaHHe Ha
HEBO3MOXKHOCTE 3aiTH Ha caiit JIbO, npu Tom, uro apyrue Mnrepuer-caiitel y Bac 3arpyxarorcs, a Takke Ha
HEBO3MOXXHOCTh BoTH B JIBO mo mpuumHe HeCOBHAAEHUs JOTMHA U MApOJid, MPU TOM, YTO OHU KOPPEKTHBI.
OO6pamraiite BHUMaHue Ha «3aBucaHus» [1bO, nmpu HOpMmanmsHOU pabore npyrux MHTepHeT-caiiToB. JlaHHBIE
(akTBl MOTYT CBUIETENLCTBOBATH O 3apakeHUH Baliero koMneroTepa BpeJOHOCHBIMH ITporpaMmamu. M30eraiite
pabotel B JIBO ¢ 3apakeHHBIX KOMIIBIOTEPOB, €CIIM Ha 3apa’KeHHOM KOMITBIOTEPE YK€ OCYILECTBIIsIach paboTta B
JbB0O, To HezaMeamuTENHHO 3a0M0KMpyiTe Bamry yuernyto 3amuce B JIbO. Bl Moxere caenaTh 3T0, CBS3aBIIUCH
¢ bankom 1o TenedoHy TEXIOAIEPKKH.

J [Ipu skcrutyatanmu cpeacTB 3aluThl HHGOpMALUU HEOOX0AUMO cOONIOIATh PEKOMEHIAINH 110
obecriedeHHIo 0€30MaCHOCTH CPEICTB 3alUThl HH(POPMALIIH.
. Hapymenne npasun Oe3onacHoctd npu pabore ¢ cuctemor JIBO Ha KoMmmbroTepe — 30Ha

orBercTBeHHOCTH KimenTa. [Ipu HapymeHun npasu 6€30MacHOCTH W HECOOIOASHNN peKoMeHnanuii ot baHka,
KimmenT G6eper Ha ce0st pHCKH, CBSI3aHHBIE ¢ 0€30ITACHOCTHIO OCYIIIECTBIISIEMBIX (PMHAHCOBBIX OIIEPAIIHiA B CHCTEME
B0 Ha kommbrOTEpE.

. B cnydae momo3penust mim oOHapyKeHUs HECAaHKIIMOHHUPOBAHHOTO JocTymna B cuctemy JBO
HEOOXOAMMO HE3aMeUINTEIhHO TO3BOHUTH B baHK, 4TOOBI MPHOCTaHOBUTH paboTy Baimel cucrembr 1o
CIIEIYIONINM TelaedoHaM:

- 34-22-22, 8-800-100-3422.
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Pexomenpannu mo odecnedeHu1o nHGOPMANOHHON 0€30MACHOCTH NPH MCI0Jb30BaHNHU cucTembl IBO
Ha MOOWJIbLHOM YCTPOHCTBE

1. Jna nmoctyma XK MOOMIBHOMY YCTPOMCTBY YCTaHOBHTE Mapoiib W HACTPOHTE aBTOMATHUYECKYIO
OJIOKUPOBKY YCTpOICTBA.

2. 3arpyxaiiTe U ycTaHaBIMBaWTE MPOTPAMMHOE OOECIICUCHUE TONBKO M3 TPOBEPEHHBIX U HAJACKHBIX
ncrounukoB — RuStore, Google Play, App Store, Samsung Galaxy Store.

3. IIpousBoauTe CBOEBpEeMEHHOE OOHOBJIICHUE OMNEPAIMOHHOW CHUCTEMBI U HCIIOIB3yEeMbIX MPOrpamMm
(Opay3epa 1 UHBIX IPUKIIATHBIX TIPOTPAMM).

4. YcTaHOBHTE Ha CBOE MOOMIIBHOE YCTPOHCTBO JIMIIEH3MOHHOE aHTUBHPYCHOE IIPOTrpaMMHOE 00ecTiedeHn e
u obecrieubTe PEryisipHOe OOHOBIICHNE AaHTUBUPYCHBIX 0a3.

5. PerynspHo pou3BOAUTE MOTHYIO aHTUBUPYCHYIO IPOBEPKY MOOMIILHOTO YCTPOHCTBA.

6. nst paboThl ¢ cucteMaMu baHka McIonb3yiTe 3alUieHHbIe MOOMIIBHBIE YCTPOUCTBA — HE MBITANTECH
00XOIUTh YCTaHOBJICHHBIC MPOHM3BOJMTEIEM 3alIUTHBIE MeXaHW3Mbl. He mepenpommBaiite cBoe MOOHIBHOE
YCTPONCTBO MPOIIMBKAMHU CTOPOHHUX JIMIL, HE SBJSIOMIMXCS MPOU3BOJUTENSIMH YCTPOMCTBA, T.K. 3TO MOXKET
c/IenaTh YCTPOWCTBO YSI3BUMBIM K 3apPaXKEHUIO BPEIOHOCHBIM KOZOM.

7. Ucnionb3yiiTe 3aliieHHbIe TOYKH gocTyrna kK Wi-Fi-certn, a Taxoke otkirouaiite Wi-Fi u Bluetooth, eciu
B JTAHHBII MOMEHT OHH HE MCIIOJIb3YIOTCSI.

8. He xpanuTe Ha MOOMIIBHOM YCTpOWCTBE KOH(PHISHIINANBbHYIO HH(pOpMaIHio o Bamem jioruHe u napoie
st moctyna k cucreme JIbO. Ecim Takas He0OX0IUMOCTE BCE JK€ €CTh, HE XpaHUTE HH()OPMAIIHIO B SBHOM BHUJIE.

9. Ynansiite koHpUIEHMAIBEHYIO HH(DOPMAINIUIO B Clydae Mepeiadys MOOMIBHOTO YCTPOWCTBA JPYrHM
nunaM (poxaka YCTPOMCTBA, mepeaada B PEMOHT). Bocmonb3yiiTech (QyHKIMEH BOCCTAHOBIIEHUS 3aBOJCKHUX
HaCTpPOEK.

10. B cinyuyae u3meHeHHs Homepa TelnedoHa MOOHIIBHOrO TeiaedoHa s paboThl B cHcTeMaxX baHka,
obpatutech B BaHK IS M3MEHEHMs IOCTyIla CO CTaporo HoOMepa Ha HOBbIM HoMmep Tenedona. Heobxomumo
MIOMHHTD, YTO CTapblii HOMEp MOOWIIBHBINA OMepaTop MOXET IepeaaTb ApyroMy abOHEHTY B Ciydae, €Cld OH
HEaKTUBEH HEKOTOPOE BPEMSL.

11. Hu npu xakmx yCIOBUAX HE cooOrmiaiTe mHbopMamuio o Bamem jorumHe, mapoje, OTHOPa30BBIX
MapoJIsIX ¥ MHBIX CBEICHUSX, HCIIONB3YEMBIX IS aBTOpu3aluu B cucreme JIbO HuKoMy, BKIIIOUast COTPYTHUKOB
banka.

12. Ilpy BOSHUKHOBEHUH TOAO3pPEHUI, 9TO Bamm manHble Ui AocTymna (JIOTHH WX Mapojib) K CHCTEME
JAbO cranm w3BeCTHBI MOCTOPOHHWUM H/MIM B CiIydae yTepH MOOHMIIBHOTO YCTPONCTBa HE3aMEUIUTENHFHO
obpaTtuTech B baHK 1151 X OJIOKHPOBKH.
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Ipunooicenue Neb
k Ipasunam npedocmagnenus u 00CIYACUBAHUSL KOPNOPAMUBHBIX U OU3HEC Kapm
AKFE «Anmazspeusnbanxy AO

Coruamenue
00 ucnosb3oBanun 0ankoBckux kapt AKb «Aama3zaprmundank» AO
B MOOMIBHBIX puJiokeHusix Mir Pay, CBIIaii

Hacrosiee Cornarienue siBiaseTcss HEOThEMIIEMOM yacTbio (tonosHeHreM) [lorosopa ¢ bankom u
[IpaBuin banka.

1. TepmuHBbI UoOnpeaeeHUs

AYTeHTH(QUKAUHOHHbIE JaHHbIe — YHUKAJIbHBIM I1apOJIb, YCTAHOBIEHHBIM KiueHtom wu
HEOOXOUMBIM ISl HUIACHTHU(PHUKAUUU TOJb30BaTeNss MOOUIBHOIO MpPHIOKEHUS (aBTOpU3alUU B
MoOuapHOM IPUIIOKEHUH ), Wi buomeTpuieckue JaHHbIe U (UJIM) UHBIE JaHHbIE, KOTOPbIE TO3BOJISIOT
MPOBECTH WACHTHU(UKAIMIO TOJIb30BaTesisi MOOWIBHOTO MpUiIoKeHUs (aBTOpHu3anuio B MoOMILHOM
MPUJIOKEHUN) W Pa30I0KUPOBKY MoOuiapHOTO ycTpoiicTBa. BaHK He ocymiecTBisieT 00paboTKy |
XpaHeHue AyTeHTHU(PHUKAIIMOHHBIX JaHHBIX (yKa3aHHas 00paboTKa ocymiecTBisiercs 6e3 yuactus banka
MIPOrpaMMHBIMH cpeAicTBaMu MOOUIIBHOTO YCTPOIICTBA).

buomerpuueckue AaHHble - OTHEYATKH MalblieB, 00pa3 JuIa, paayxkHas 000JoyKka Iia3a — B
3aBUCUMOCTH OT HAJIMYUS TEXHUYECKOW BO3MOXXHOCTH MOOMIBHOTO ycTpoicTBa M MOOUIBLHOTO
MIPUJIOKEHHUSL, 3apETUCTPUPOBaHHbIE HA MOOMIBHOM YCTPOICTBE MOCPEACTBOM cKaHepa Ha MoOUIbHOM
YCTpOMCTBE.

bank — Axmuonepusiii Kommepueckuii bank «AnmazsprusHOaHK» AKIIMOHEPHOE OOIIECTBO
(OI'PH 1031403918138, I'enepanbnHas aureHsust No2602, ropuandeckuit aapec: T.Jkyrck, np.JIennna,
a.1).

bankoBckas kapra, Kapra - xapra Ilnarexssix cucrem (IIC), smutupoBannas bankom Ha
MaTepHUaJIbHOM HOCUTEIE UK 0€3 MaTepHallbHOTO HOCUTEJS, HCTIOIb30BaHHE KOTOPOM OCYIIIECTBIISETCS
JepxxareneM B cooTBeTcTBUU ¢ JloroBopoM ¢ baHkoM.

BeckonTakTHas omepamusi — oOmepamnus OIUIAThl  TOBApOB/pabOT/yCiyr, BBIIOJHEHHAs C
ucnosib3oBanueM L{udpoBoit KapThl Ha CYUTHIBAIOIIEM YCTPOMCTBE (TEPMHUHAJIE) B TOPrOBO-CEPBUCHOM
npennpustun (nanee - TCII) unum npu HaIMYMKM TEXHUYECKOW BO3MOKHOCTH OIEpalisl OIUIaThl
TOBapOB/pabOT/ycayr, MOIY4YeHUsS HAIUYHBIX JIEHEKHBIX CPEJICTB, BBIINOJHEHHAS C MCIOJIb30BaHUEM
udpoBoii kapTel B OaHKOMAaTe, UHbIE TUIIBI ONEPALIUNA MPU HATUYUHN TEXHOJIOTUYECKOM BO3MOXKHOCTH
MoOunpHOrO mpUIOKEeHUS. B OCHOBHOM, BbINOJIHEHHE BECKOHTAaKTHBIX oOlepanuid J0MycKaeTcs
UCKITIOYUTENFHO Ha OCCKOHTAKTHBIX YCTPOWCTBaxX (TepMuHanax, OaHkomaTax), ocHameHHbIx NFC-
MoxayineM. OrnenpHbiMu  CepBuc-TIpOBaiiicpaMu  PEaau30BaHa  BO3MOYKHOCTb  IPOBEACHUS
beckoHTakTHBIX omepanuii Ha ycTpoiicTBax (TepMuHaNax, OaHKOMaTax), He ocHamleHHbIx NFC-
MO/TyJIEM.

NFC - Near field communication — TexHon0THs OECIIPOBOAHON BHICOKOYACTOTHOM CBSI3H MAaJIOrO
panuyca IeficTBUs, KOTOpast MO3BOJISIET BECTH OOMEHa TJaHHBIMH MEXKY YCTPOHCTBAMM, HAXOASAIMMHCS
Ha paccTostHuM A0 10 caHTUMETpOB.

JJIeKTpOHHOE NpeAcTaBaeHHe — u300pakeHue Kaptel, 3aperucrpupoBanHoii B kauectBe L{ngposoii
KapThl, B 3JEKTPOHHOM opmMe B MOOMIBHOM NPUIIOKEHUH, HA KOTOPOM IMPUCYTCTBYIOT MocieaHue 4
udpsl Homepa Kaptel, nocnennue 4 undps Homepa L{udpoBoii kopnopaTuBHOM KapThl (JUIs Kaccupa),
smorotun banka u Ilnare:xHOM CUCTEMBI.

JepxaTeab — QHU3MUECKOE IHMIIO, HA WM KOTOPOro BbImylleHa Kapra B COOTBETCTBHM C
[TpaBunamu banka u (nnm) JloroBopom ¢ bankom.

JMcTaHIMOHHASI ONepanus — ONepalysl OIUIaThl B ceTH MIHTEpHET, IPOBOANMAs C UCIIOJIB30BAHUEM
MooGuisHoro npuioxenus U LudpoBoit kopnopaTUBHON KapThl 6e3 OOpalleHus: K CYUTHIBAIOILEMY
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yCTPOMCTBY (TepMUHaNy, 0aHKkoMary). JlaHHbIH (HyHKITMOHAT OIICPKUBAETCS HE BceMu MOOUITLHBIMU
MPUIIOKEHUSIMH.

JoroBop ¢ BankoM — 10r0BOp, 3aKIIOYEHHBINH HA yCIOBHAX 110001 13 odepT banka, cocTaBHBIMU
Y4acTsAMHU KOTOPOTO sABIsIIoTCs 3asBienue Knmenta, [IpaBuia npegoctaBneHus 1 00CTy>KUBaHUs OU3HEC-
kapT AKb «Anmazsprusnbank» AO u Tapuds! no kapram banka.

KauenTt — ¢pusudeckoe U0, ABISAIOMICECS BiIaaeableM MOOUIBHOTO YCTPOICTBA U SBIISIOIICECS
[epxareneM.

Koncyabtaumonnptii nentp (KIL) — xanan aucTaHIIMOHHOTO OOCIYXKHBAHUSA, TO3BOJISIOIIUN
OCYIIECTBIATH B3auMmoeiicTBrue banka n Kimenra, Bkirodast 0OMeH HH(pOpMAIHei ¢ UCTI0Ib30BaHUEM
tenedoHa B coorBeTcTBUU ¢ JloroBopom ¢ bankom n/wiu [Ipasunamu banka.

MoOunabHoOe yCTpOHCTBO — YCTPOKUCTBO, HCNOab3yeMoe KimeHToOM, B KOTOPOM YCTaHOBIIEHO WIIN
MOXXET OBbIThb YCTAaHOBJIEHO MOOWIBHOE NPUIOKEHHE U HMEIOLIee BO3MOKHOCTh BBIXOJAa B CETh
Wutepuer. I[lepeuenHb ycTpoMCTB M UX MOJeNed, KOTOpbI€ JOMYCTHMBI B KadecTBe MOOMIBHOTO
ycTpoiicTBa, ycraHaBnuBaeT Cepsuc-nposaiinep. OtaenbHble CepBHC-TIPOBaiIepbl MPEAOCTaBISIOT
BO3MOXHOCTh HCHOJB30BaTh MoOOWIbHOE TNpUIOKEHHE TOJNbKO Ha MOOUJIBHBIX YCTpPOICTBAX,
MIPOU3BEICHHBIX YKa3aHHbIMU CepBHC-IIpOBalIepaMH.

MoouabHoe mnpuiokeHue — muporpammuoe obOecneuenue (Mir Pay, CBIIsit), B koTOpom
ucnoib3yercst TexHosnoruss CepBHUC-TIpOBaii/iepa, UCKIIOUUTENbHBIE NTpaBa HA KOTOPOE MPUHAAJIEKAT
CepBuc-npoBaiifiepy, ycTaHOBIIEHHOE€ Ha MoOuiIbHOE YCTpOKCTBO. DYHKIIMOHATBHBIC BO3MOYKHOCTH
MoOuIBHOTO IPUIIOKEHUS, YCIOBHS €r0 HCIOIb30BaHU U MOPSIOK npefocTaBienust KnueHTy npas Ha
ucnoJsib3oBaHne MoOunbHOTO mpuiokeHus: onpenensiorces CepBuc-mpoBaiinepoM. Bo3MokHOCTH
pasnmuuHbIX MOOWIBHBIX TPHIOKEHUH MOTYT oTiauvarbes. Jlepxkartenp KapTel mst coBeprieHus
JIMCTaHITMOHHBIX OTepauii u/uau BecKOHTaKTHBIX orepanuidi co3naeT (perucTpupyer) HuppOBOM
unentudukarop Kapter (L{udposoit kaptel)) B MOOHIBHOM TNPHIOKEHHH C HCIOJb30BAHHEM
pexBusutoB Kaptel. Kaptet MUP, usrotoBnennsie bankoM, MOTyT OBITh 3apeTrHCTPUPOBAHBI TOJBKO B
MOOMIIBHBIX MpHIToKeHus X Mir Pay.

IIC - mnatexnas cucrema «Buzay (omeparop - OOO «IlnatexHas cuctema «Bu3zay), miuaTexHas
cucrema «Mup» (oneparop - AO «HaunonanbHasi cucTeMa IIaTexXHbIX KapT).

Omnepartop 6ecnpoBOIHONM CBSI3M — ITOCTABIIUK YCIYT MOOUJILHOM CBSI3H, 3aKJIIOYUBIINN IOTOBOP C
Kinentom.

IIUH-kox - mepcoHaIbHBIN WIACHTU(UKAITMOHHBIA HOMEp, MPEACTABISIOMNNA COO0M HM3BECTHBIN
Toabko KimeHTy mudpoBoil Ko, SBISIONIMKACS aHAJOTOM COOCTBEHHOpYYHOW moamucu KiueHnrta u
HCIOJb3yeMblii KimeHTOM Ipu poBeACeHUH ollepalnii ¢ ucnoJibzoBanueM Kaptsl B cirydae ero 3amnpoca.

IlpaBuaa banka - mnpaBuna mnpenocTaBieHus U oOcimyxuBaHus KapT banka (odepra),
OTIPEICIISAIONINE TOJOXKEHUS J0TOBOPA, 3aKIIOUEHHOT0 ¢ (PU3MYECKUM WM OPUIUYECKHM JIUIOM,
COCTaBHOM YaCTbIO KOTOPOTO SIBJIIETCS OCYILECTBICHHE PACYETOB C UCMOJb30BaHueM KapThl.

Caiit Banka— WEB-caiit, pasmeiennsiii B cetn MatepHet mo aapecy: www.albank.ru. Ha Caiite
banka packpeiBaeTcs ciemyromas nHopmalys, HO HEe UCKIIOYUTENbHO: CBeAeHUus 0 baHke, HoMepa
teneponoB K1, Texcr [IpaBun banka, Hactosiiee CornaiieHue.

CepBuc-npoBaiinep - nuio, oGecrneunBaroniee Ha ocHoBaHUM npaBui [IC u/unm Ha oCHOBaHMHU
ornensHoro coryamenuss ¢ IIC uHopMamMoHHOE M TEXHOJOTHYECKOE B3aMMOJEHCTBHE IS
perucTpalyy, HCIOJb30BaHUS U yhaleHuss BupryanbHOW KapThl B MOOWJIBHOM MPUIIOKEHHU, MPH
ycTaHOBKe KoToporo Ha MoOunbsHoe ycTtpoiictBo Kmument cormacuncs c [lpasunamu CepBuc-
IIPOBaiJIEpa MO €T0 UCIOJIb30BAHHUIO.

B pamkax Hacrosero Cornamenus B kauectse CepBuc-mipoBaiifiepa BHICTYIAIOT:

MoOuabHOe MPUJIoKEeHUe CepBuc-nposaiizep
AO «HanuoHanbHas cucTemMa MIaTeKHbBIX KapT»
Mir Pay, CBII»ii 115184, r. Mockga, yn. b.Tarapckas, n.11,
OI'PH 1147746831352, MHH 7706812159
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CoriameHnue — HacTosiee corjiameHue o0 wucrnosb3oBaHuu OaHkoBckux kapT AKDB
«Anmazsprusabank» AO B MoOwisHbIX npuioxkenusx Mir Pay, CBIIai, sBisronieecs HEOTheMIIEMON
gacTeio (momnoiaHenueM) JloroBopa ¢ bankom/IIpasun banka B cinydae ux akmenta KimeHToMm.

CpeactBo uH(GOpMHPOBAHHUS — HOMEP MOOHIBHOTO TenedoHa WM ajpec SJIEKTPOHHON MOYTHI,
npeaocraBieHHbll KiIMEHTOM B KadecTBe HAMJIEKALIEr0 CpEACTBA HAINPABICHUS YBEIOMIICHUI
Kimmenry B pamkax IIpaBun banka.

Ycaosus Cepsuc-nposaiijepa — JIMIIEH3MOHHOE COTJIAlIEHUE HA IPOrpaMMHOE oOecrieueHue u
Jpyrue corjalleHus, 3aKkioueHHble Mex 1y Kinenrom u CepBuc-1ipoBaiiepom.

Hudpposas kapra (Token) — nudpoBoit uneHtudukarop Kaptel, kotopyro Kiment mnobGaBumn
(3apeructpupoBai) B MoOuiIbHOE MPUIIOKEHUE Il COBEpIICHUs [[MCTAaHIIMOHHBIX OIepanui u/wim
BbeckoHTaKTHBIX omnepanuii, NpeAcTaBIsAoMUNA cO00N YHUKAIBHBIN IU(POBON KO/, CreHEPHUPOBAHHBIN
[1C k Kapre u sBastouuiics 10NOJHUTENbHBIM pekBU3UTOM KapThl. LludpoBas kapra He sBisercs
OTJIENbHBIM (CaMOCTOSITENbHBIM) 3JIEKTPOHHBIM CPEJCTBOM IaTeka. Bce onepaiinu, coBepilieHHbIE C
ucnoJib3oBanueM L{udpoBoii kKapThl, CUNTAIOTCS COBEPLICHHBIMU C UCIIOJIB30BAHUEM COOTBETCTBYIOIIEH
Kaptsl. Cpok geiictBus L{udpoBoit kapThl MOKET MpPEBBILIATh CPOK AeicTBUs KapTbl, 10 pekBU3UTaM
KOTOpOil OHa co3/laHa, He OoJiee ueM Ha TpH roja.

2. OCHOBHBIE MOJIOKEHHS

21.  Cornamenue sBIseTCS aapecoBaHHbIM KimmeHtam mnpemioxennem (odeproit) banka
3aKII0YUTh JomosiHeHue K JloroBopy (mamee - Ilpemnoxxenue). B cootrBerctBum ¢ m. 3 cr. 438
I'paxnanckoro konekca Poccuiickoit @enepaunu (I'K PO) npunstuem (akuentom) Knuentom IlpaBun
CornamreHuss ¥ MOMEHTOM 3aKJIIOYEHUs JOMOJNHEHMs K JloroBopy siBisiercs peructpanus Knmentom
ceoerr Kaptel nmnst ucmonp3oBanusi B MOOWJIBHOM TPHIIOKEHWU TIYTEM COBEPIICHHS JCHCTBUU,
yKa3aHHbIX B pazzaene 3 [TpaBui.

2.2. Tlpennoxxenue MokeT ObITh 0TO3BaHO bankoMm B 110001 MoMeHT. baHk yBeomisieT 00 0T3bIBE
[Ipemnoxenus nyrem pasmenieHus uHpopmammu Ha Caiite banka. Ot3eiB [lpemnoxxenus He
npekpaitaer aercrue CornamieHui, NEWCTBYIOIIMX HAa MOMEHT oT3biBa IlpemiokeHusi, KOoTopbie
MPOJOJKAKOT NMPUMEHATHCS K B3auMOOTHouleHUsM banka m KimeHTa mpu yciioBUM, YTO BCE WHBIE
yuactHuku (CepBuc-npoBaiinep, [IC, Omeparop OecnpOBOJHOW CBS3M M HHBIE) OOCCICUMBAIOT
BO3MOXHOCTB OCYILIECTBJICHHSI BeCKOHTaKTHBIX W/ J{MCTaHIMOHHBIX OTIEpallnii.

23.  Kuuent, npunumas ycnoBusi CornamieHus, NOATBEPKIaeT, YTO MH(OpManus, ykazaHHas B
CornamieHnuu 70 ero CBeACHUS J0Be/IeHa B IOJTHOM 00beMe, eMy SICHA U MOHSATHA.

24. CornameHue perjiaMeHTUPYeT TOPSAJOK CO3JaHUS/PETUCTpPAllMM M MCIOJIb30BAHUS
Hudpossix kapT ¢ nomoiibio MoOunbpHOTO puiioxkeHus. OtHomenus Mexay bankom u Kinuenrom no
MPEIOCTABICHUIO U OOCIyKHBaHHIO KapTel, B TOM 4uclie, B CBSI3U C IMPOBEIECHUEM PACUYETOB IO
omepanusaM, coBepiieHHbIM Knuenrom ¢ ucnonszoBanueM Kaptol (L[udpoBbix kapt), peryimupyroTcs
3aknmoueHHbIM JloroBopom ¢ bankowm, [IpaBuiamu banka.

25.  CornameHue ycTaHaBIMBAET MOPSIOK CO3aHUS/PEruCTpaluu U ucnoiab3oBanus Ludposoit
KapThl KnueHTa ToJIbKO B 4acTH OTHOLIEHUH Mexay bankom u KnueHntom.

Omneparop 6ecripoBo1HOM cBsi3u, CepBUC-TIPOBANIEP U APYrHUe CTOPOHHUE MOCTABIIMKH YCIYT UITU
BIIAJIETBIBI CAliTOB, MOTYT YCTaHABIMBAaTh COOCTBEHHbIE YCIOBHUS M TOJIOKEHUS (Hampumep, Y CIoBuUs
CepBuc-npoBaiifiepa) M MOJIUTHKY KoH(puaeHnuanbHocTH. KimeHT, ecnmu 310 Tpebyercs s
MCIO0JIb30BaHUsI MOOHIIBHOTO MPHIIOKEHHUS], TOJDKEH 03HAKOMUTHCS ¢ [IpaBuiaMu Takux JOTOBOPOB C
TPETHUMHU JTUIIAMH, a TAKXKe COOII0IaTh UX TPeOOBaHUS B TIOJTHOM 00OBEME.

3. Ilopsiaoxk co3aanusi/perucTpauuu M ucnoab3oBanus Lludposoii kapTel B MoOuiabHoM
NPHJI0KEHUH

31. B pamkxax Cornamenuss KiueHnty mnpenoctaBisieTcs BO3MOXXHOCTh OCYLIECTBIATh
beckoHTakTHBIE onepanuy W/uiM J{CTaHIIMOHHBIE OTIEPaIIUH.

311. B MoOunsHoM mnpuioxeHnn KiMeHTy mpeaocTaBiseTcsi BO3MOXKHOCTh —CO3/1aBaTh/
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peructpupoBaTh L{npoByro KapTy 1 COOTBETCTBYIOIEE €l DIEKTPOHHOE MPEICTABICHHE.

312, Jns cozmanust LudpoBoil KapThl ¥ COOTBETCTBYIOMIETO €l DIEKTPOHHOTO MPEICTABICHHS B
MoGwmisHoM nipusioxennn Kiment:

3.1.2.1. BBogut pexkBu3uTbl KapTsl B MOOUIBHOM NPHIIOKEHHUH, CIIEAYS] MEHIO HHTEepdeiica.

3122 Tlpuaumaer ycmoBus Hacrosimero Cornamenus, Ycious CepBuUC-IIpOBaiifiepa, HWHBIE
yCJIOBHS (€CIM MPUMEHUMO) TIOCPEICTBOM COBEPILICHMS] KOHKIIIOJCHTHBIX JeUCTBUI B MOOWILHOM
MPUIIOKEHUU (TIPOCTABJICHUE OTMETOK B aKTHBHBIX IOJISX, HHOE) B COOTBETCTBUU C BO3MOKHOCTSMHU
KOHKPETHOTO MOOMIIBHOTO MTPUIIOKECHHUS.

3123 Tlocne ycmemHo# mpoBepku nericTBuTenbHOCTH Kapthl Ha cropone banka MoOwuibHOe
MPUJIOKEHHE TPeATIoKUT KIMeHTy NMpOoWTH ayTeHTH(HKAIMIO MOCPEACTBOM BBOJAa B MOOMIBHOM
MIPUJIOKEHUU OJIHOPA30BOTO MapoJis, MOJyYEHHOTO B COOTBETCTBYIOIIEM SMS-coo0iienrnn Ha HoMep
MOOMJIBHOTO TeneoHa UIH aapec IEKTPOHHOM MOYTHI, 3aperucTpupoBannbiii B banke kak CpeacTBo
uHpopmuposanus Knuenra.

3124, TlonTeepxkmaer crnoco0 ayreHTuukanuu KimeHTta, NpemioKeHHbIH eMy MOoOWIbHBIM
MPUJIOKEHHEM (HallpuMep, BBOJIOM OJTHOPA30BOTO NapoJisl, HapaisieMoro B Buae SMS-coobiienns Ha
CpenctBo nH(GOPMUPOBAHNUS).

3125 Tlocnme ycmemHoi ayreHTH(ukanuu Kimenra MoOWIbHOE TPHIOKEHHE IOJTydaeT
nHopmaruu o dakre co3ganus/peructpanun [{udppoBoit KapTel U MOATPY’KAET COOTBETCTBYIOIIEE €i
DJIEKTPOHHOE MPEACTABICHHUE.

Hepxatens nonydaer SMS-cooOuienue ot banka Ha CpenctBo HHGOPMUPOBaHUS 00 YCHEIIHOM
3aBepUICHUH PEruCTpaluy Wik 0 HeycrnemHol peructpauuu L{ndposoii kKapThl.

31.2.6. B cnydae BOSHUKHOBEHHS TEXHWYECKHX OIIMOOK Mpu co3mgaHuu/peructpanuu [{udposoit
Kapter B MoOuiibHOM niprtoxxennn KimeHT Moxketr o0patutbesi B KoHcynpTaninoHHBIHN 1IeHTp banka.

3.1.3. [TonHOE OMIMCaHME IArOB CO3/IaHUs/PETUCTPAIINH U UCTIONb30BaHus [{udpoBoii kKapThl B
MoOWIBPHOM TIPUIIOKEHUN B 3aBUCUMOCTH OT MOOMIBHOTO MPHIIOkKEHUsI, MOOMIBLHOTO YCTpOHCTBA U
croco0a orIaTel MPEIOCTaBICHO Ha caitax CepBHUC-TIpoBaiepoB: mironline.ru, mis MoOuiIbHOTO
npunoxenuns CBIIait - sbp.nspk.ru.

314, ast ocymecrBiaenusi beckonrakrHoii onepamuu B TCII:

3.14.1. KimeHT mpoBepsieT CyMMYy IIaTeXa Ha IUCIIIeE CYUTHIBAIOIIETO YCTPOUCTBA (TEpMHUHAIIA).

3.14.2. KnueHT BBOOUT AyTeHTHU(PUKAIIMOHHbBIE TaHHBIC B MOOMIBHOM YCTPONCTBE /IJIsl aKTUBALIUH
MoOuIBHOTO MPUIIOKEHUH.

3143. KiimeHT mnpu HEOOXOTUMOCTH BbhIOMpaeT B MOOWIBHOM MPHIOKEHUU ODJIEKTPOHHOE
npejcTaBieHue cooTBeTcTByromeil L{udpoBoii kapThl, ¢ MOMOIIbIO KOTOPOW OYyIET COBEpLIATHCS
oTepanus OrJaThl.

3144, Knuent nogHocut MoOUIBbHOE YCTPOMCTBO K CUUTHIBAIOIIEMY YCTPOUCTBY (TEPMHUHAIY).

3145 TlonTBepkaenuem  pacnopsbkeHust  KimeHTa Ha  OCYIIECTBICHHE — ONEpaluu ¢
ucnosib3oBanueM Ll poBoit KapThl ABISETCS COBOKYITHOCTh ICHCTBUMN, COBEPILIEHHBIX B COOTBETCTBUH
cmm. 3.1.4.2 - 3.1.4.4 [IpaBui.

3.146. B oTnenbHbIX cinyyasx KimeHTy MokeT ObITh MPeI0KEeHO MOATBEPANUTE PACTIOPSHKEHUE Ha
OCYIIECTBIICHHE ONepaIlK ¢ UCTIob30BaHueM LudpoBoii kapThl myTeM fononHuTensHOro BBoAa [IMH-
kona Kaptel Ha cuuthiBatomeM ycrpoiictBe (Tepmunaie) B TCII. B atom cinydae moaTBepkIeHHEM
pacniopsbkeHns KimeHTta Ha ocyliecTBIeHHE OTiepaluy ¢ Ucnoib3oBaHueM LlndpoBoiil kapThl sBiIseTCS
COBOKYITHOCTb JICMCTBUH, COBEPLICHHBIX B COOTBETCTBUU C il 3.1.4.2 - 3.1.4.4 IIpaBu, a Taxxe BBOA
[T1MH-kona.

3.15. st ocymecTBiieHust J{lucTaHiiMOHHOM onepanum:

3151 Kuuenr BeiOupaer B MoounsHOM npuiioxkennu TCII, npunoxxenusix CepBuc-npoBaiinepa,
win caidtax B ceru MHTepHer, B3auMoneHCTBYIOIIMX ¢ MOOWIBHBIM  NPHIOKEHHEM,
TOBap/paboTy/ycayry, KoTopass OyaeT oIuladeHa MOCPEACTBOM HCHojb3oBaHus LludpoBoil kapTsl B
MoOHIBHOM MPUIIOKEHUU.
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3152, KimeHt npoBepsieT CyMMY M MHbIE PEKBU3UTHI IJIATEXKA.

3153,  Kuuent BbiOMpaer B MOOUIBHOM TPUIOKEHUH DIIEKTPOHHOE TMPEACTABICHUE
cooTBeTcTBYIOmIEeH L{nhpoBoii kKapThl, ¢ HOMOIIBIO0 KOTOPOH OyAET COBEpILIEHA OTIepaIIHsl OTLIATHI.

3154,  KnueHT moaTBepKAaeT ONepaluio OIjaThl ¢ Ucmonb3oBaHueM LudpoBoii KapTel myTem
BBOJa AyTeHTH()MKAITMOHHBIX JaHHBIX B MOOMIIEHOM MIPUIIOKECHUH.

3155  TloarBepknmeHweM pacnopspkeHust KimeHta Ha  OcCyllecTBICHHE OIlEpalud ¢
ucnoap3oBanneM L{ndpoBoil KapTel B 3TOM ciiydae SBISETCS BBOJ AYTCHTH(GHUKAIIMOHHBIX JAHHBIX B
MoOWIEHOM TTPHUIIOKESHUH.

3.2. ITpocmoTp uHpopmanuu o [lndpoBoii kKapTe M COBEPIIEHHBIX C €€ HCI0JIb30BAHUEM
onepanmsx.

321 C wucnons3zoBanrneM MoOwibHOTO mpuiiokeHuss KimeHTy MoXeT OBITh TpenoCTaBlieH
JOCTYI K CIeAYIoed nHpOopMaIIiu:

- uHpopmanus o craryce, 6okuposke Llnpposoil kapThl;

- uHpopMalus O MOCIEIHUX OMNEpalUsiX, COBEPLICHHBIX C HCHoJb30BaHueM 3Toil Lndposoit
KapThl: ]aTa, CyMMa, MECTO Ollepaliy, HANMEHOBaHuUE MPO/IaBlia, HHasi UH(POpPMAaLK B COOTBETCTBHUH C
[IpaBunamu CepBuc-nipoBaiijiepa (Mpu yciaoBUH, 4TO MOOMIbHOE YCTPOUCTBO MOIIEPKUBAET JAHHYIO
¢yHku). B MoOUIbHOM MPHIOKEHUH MOXKET ObITh MPEeIyCMOTPEHAa BO3MOKHOCTb OTKIIFOUEHHS
yBeOMJIEHHS 00 orepalnusx, COBEpIIEHHBIX ¢ Hcnoyb3oBanueM L{udpoBoii kapThl.

322. Wudopmanuio 06 omnepanusix, COBEpIICHHbIX ¢ Hcnoib3oBaHueM Lludposoil kapTel, bank
npenoctasisier KimenTty kak 00 onepanusx, coBepiieHHbIx no Kapre, ¢ ucrnonb3oBaHeM peKBU3UTOB
KoTopoi Owbuta co3maHa I{udpoBas kapTa, B COOTBETCTBHM C 3aKitodeHHBIM JloroBopom ¢ bankowm,
[IpaBunamu banka.

4. TlpaBawu o6sizanHocTu Kiinenra u banka.

41. TlpaBawu o0s3anHOCTH Kitnenra:

41.1. o cozmpanus [{udporoit kapTel B MoOMIBHOM npuiiokennu KimueHT 00s13aH yOeauThes, 4To
Ha MoOMJIBHOM YCTpOMCTBE 3aperucTpupoBanbsl buoMerpudeckue 1aHHble TOJIBKO camoro Kimenra u
TOJIbKO Takue bruomerpuueckue nannbie Knuenra OyayT sBIATbCS AyTEHTU(DHUKALMOHHBIMU JTAHHBIMU
Knuenra juis neneit necnosabs3oBaHus MoOUIbHOTO IpUIIokeHUs. bruoMeTpruueckue JaHHbIe JPYruX JIUI
HE MOTYT NPUMEHATHCA Kak AyTeHTU(UKalMOHHbIE JaHHbIE. B cilydae HapylleHHs JaHHOTO YCIOBUS
KnueHt HeceT Bce (DMHAHCOBBIE PHUCKM, CBSI3aHHBIE C MCIIOJIB30BaHMEM bHOMETpHMYecKuX AaHHBIX
camoro Knuenra tpersumu jmuamu B MOOMIIBHBIX MPUIIOKEHUSX Ha UX MOOMIIBHBIX YCTPOWCTBAX,
PaBHO Kak U Bce (PUHAHCOBBIE PUCKHU, CBA3aHHBIE C UCII0JIb30BAaHUEM OMOMETPUYECKUX JaHHBIX TPEThUX
aui B MoOUIIbHBIX NMpHlokeHus: Ha MoOunbHOM ycrpoiictBe Knuenra. Ecinu i unentuduxanumn
Knuenra B MoOMIBHOM NPUIIOKEHUU W/Win coBepuieHus omnepauuid no Ludposoit kapre Kinnenra
nocpeicTBOM MOOUIBHOTO MpUIOKEHUs Ha MoOuiabHOM ycTpoiictBe KiMeHTa HCHONb3YIOT
AyTeHTH(UKALMOHHbIE JaHHBIE JPYrOTo JIMIA, OHU OyyT CUUTAThCA AyTeHTHU(PUKALMOHHbIE JAHHBIMU
camoro KimeHTa He3aBMCHMO OT TOTroO, MPUHAUIEKAIU JIM UCIOJIb30BaHHbIE AYTeHTHU(HKAIMOHHbIE
naHHbple KnueHTy win apyromy Juiy.

412. KnueHt 00s13aH obecrieuuTh 6€3011acCHOE XpaHEHUE CBOMX AyTEHTH()PUKALMOHHBIX JaHHBIX U
Oe3omacHoe XpaHeHHe JaHHbIX KapThl, B TOM 4Hclie, UCKITIOYHUB JOCTYH K HUM TPEThUX JIULI.

413. B cinydae xommpomeranuu AyTEHTU()UKAMOHHBIX JAHHBIX W/HWIU JaHHBIX KapTsel, w/umu
nanHelX Lludposoii kaptel, yrepu MoOwibHOro ycrpoiictBa KimeHT o00s3aH He3aMeaIUTEIbHO
yBeoMUTh 00 3ToM baHnk, kak 00 yrpare Kaptel, B mopsake, uzioxeHHoMm B JloroBope ¢ bankowm,
[IpaBunax banka.

414. B cnyyae HeyBeIOMJICHUs W/WIM HECBOEBpeMeHHoro yBemomuieHus: Knuenrom banka 00
yTpare AyTeHTH(PHMKALMOHHBIX JAHHBIX W/WIM KOMIpoMeTaluu AaHHbIX LludpoBoit kapThl w/mmm
nanuelx Kaptel w/mnm yrpate MoOuibHOTO YycTpoiicTBa, baHk He HeceT OTBETCTBEHHOCTH 3a
BO3MOJKHBIE YOBITKH KineHTa.

4.15. Oneparnuu, coBeplIeHHbIe C UCHOb30BaHueM LludpoBoit kapTel U AyTeHTH(PHUKAIIMOHHBIX
JIAHHBIX, 3apEerUCTPUPOBAHHBIX B MoOwibHOM YycTpoiicTBe KimeHTta, cuuTaroTcs OmNepanusMH,
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COBEPUICHHBIMU JIMYHO KitneHToM.

416. Knuent He BmpaBe mepenaBaTh MOOWIBHOE YCTPOWCTBO TPETHUM JIMIIAM, pas3TiialiaTh
AyrentudukannoHnsle naHHbIe. Jlep)kaTenb HE BIpaBe COOOIIATh MOJHBIE JaHHbIE KapTel TpeThum
munaM. Ecim Knment He coobun B bank 00 yrpate w/wiam KOMIpOMETalMM JaHHBIX KapTsl B
cooTBercTBUU € M. 4.1.3 Hacrosiero CornaiieHus, onepalnyy, COBEPLIEHHbIE C HCIOJb30BAHUEM
[udpoBoii kapTel B TMOPsAKE, MPEIYCMOTPEHHOM YCIOBUSMHU Hactosimero CorjameHus, CYUTaI0TCs
onepanusMu, COBEPLIEHHBIMU JTUUHO JlepkaTeneM.

417 KinmeHT BmpaBe HCIOJB30BaTh Ui co3maHus LludpoBoil kapThl OOy JEHCTBYIONIYIO
Kapry, npegocrasnennyio Knuenty (mpoieanryto akTUBAIMIO U HE SBIIAIONIYIOCA 3a0JJ0KHPOBAHHOM,
MOTEPSHHOM, YKPaJACHHOM WJIM C UCTEKIIUM CPOKOM JICUCTBUS).

4.18. KnmeHT BrpaBe UCIOIB30BaTh PEKBU3UTHI OJIHOM 1 TOH ke KapTer st Beimycka Lludpossix
KapT B pa3HbIX MOOUIIBHBIX YCTPONCTBAX.

419. KnueHt BmpaBe B JI000€ BpeMsi OTKa3aThCs OT HCHoib30oBaHus LludpoBoit KapTsl,
CaMOCTOSITENIBHO yAauB €e U3 MOOUIBHOTO NMPWIOKEHUS, YIAIUB €€ DJIEKTPOHHOE MpPE/ICTaBICHUE,
Wi TNO3BOHMB B KOHCyNbTallMOHHBIA LEHTp (B ciy4yae, €clid 3TO MPUMEHMMO B OTHOIICHUU
KOHKPETHOTO MOOUIIBHOTO MPUIIOKEHHUS).

4110.Tpu ONMOKHWPOBKE, 3aMeHE WM OKOHYaHMM cpoka neiictBus Kaprter, Kiuent o0s3aH
CaMOCTOSITENIbHO YAAJIUTh COOTBETCTBYIOIIYI0 [{ndpoByro kapTy m3 MOOMIBHOrO NPUIIOKEHUS WU
cBsA3aTbCs Uit 9Toro ¢ KoHCyabTallMOHHBIM LIEHTPOM (B Cy4ae, €CiIM 3TO MPUMEHUMO B OTHOIIEHUU
KOHKPETHOTO MOOHIFHOTO TIPHUIIOKECHHUS ).

42. TlpaBau obsa3anHOoCcTH baHka:
421, bank BmpaBe oTkazaTh KnmeHty B co3manuu/peructpaiuu [{udpoBoit kaptel B MoOuiIsHOM
MIPUJIOKEHUH IO CBOEMY YCMOTPEHHUIO U 0€3 YKa3aHUs IPUYHUH.
422. bank BmpaBe OJOKHPOBATh BO3MOKHOCTBH UCIOJIb30BaHus [{ndpoBoit kapTel B MoOHIEHOM
MIPUJIOKEHUH B CITydasix:
4221, HEUCIIOJHEHHUST WM  HEHaIeKallero ucrnojHeHus KioumeHToM  00S3aTenbCTB,
npeaycMoTpeHHbIX HacTosmuM CornamenueM u/winun Jloropopom ¢ bankom n/mim [IpaBunamu banka;
4222 MOJI03PCHUI Ha HECAHKITMOHUPOBAHHOE McToJib3oBanue [{udposoit kapTe! n/mim KapTsl.
brnoxuposka KapTsl Biieder 3a c060i HEBO3MOKHOCTh UCIIONIb30BaHuUs (010kupoBKY) L{ndpoBoii kapThI.
4223 bank BrpaBe B 11000€ BpeMs U TI0 CBOEMY YCMOTPEHHUIO:
- U3MEHUTH crucok KapT, KoTopeie MOTYT OBITH UCIOJIB30BaHBI B MOOUIEHOM MPUIIOKEHHH;
- U3MEHUTH DJIEKTPOHHOE MPEACTABICHUE KapThI;
- HaYaTh/IIPEKPATUTh COTPYAHUUYECTBO C TeM Wi UHBIM CepBHC-TIPOBANUIEPOM.
4224 bank o0s3an oGecrneunTh HMHPOPMAIMOHHYIO MOJAEpKKy KimeHta mo Bompocam
ucnosb3oBanus L{udposoit kapTel uepe3 KoHCYnbTallMOHHBIN LIEHTP.

5. JloroBOpHI € TPETHUMH JTHIAMHA

51, VYcnoBus IpUMEHSIOTCS TOJNBKO B OTHOLIEHUM HMcnojb3oBaHus Kinuentom LndpoBoit kapThl.
Cepsuc-npoBaiinep, Omneparop OecnpoBOAHON CBSI3M W/MIAM HWHBIE TPEThU JMLA, B TOM 4YHCIE
OKa3bIBAIOLINE YCIYTH B paMKax MOOMIBHOTO NPHIIOKEHUS, 3aKIIYalOT OTAEIbHBIE JOTOBOPHI C
Knuenrom, npu 3tom KireHT 00s13aH coOmo1aTh UX YCIOBHS IPU MPEIOCTABICHUN YKa3aHHbBIM JIUIaM
JUYHOW  MHGpOpMAlMM, UCHOJb30BaHUM MPEIOCTABISIEMbIX HMH YCIYyT WIM  TOCELICHUU
COOTBETCTBYIOLINX CalTOB B ceTH VHTepHeT. baHK He HeceT OTBETCTBEHHOCTh 3a 0O€30MaCHOCTH,
TOYHOCTb, 3aKOHHOCTb, NMPUIOJHOCTb M JIPyTHE€ AacCMeKTbl COJep)KaHus WK (YHKIHOHUPOBAHUS
npoAyKTOB uiH yeayr CepBuc-nponaiinepa, OnepaTopoB 6eCIipoOBOIHON CBSA3M M UHBIX TPETHUX JIMIL.

52.  Kunuent o0s3an o3HakoMuTthes ¢ [IpaBunamu goroopos CepBuc-nipoaiinepa, OnepatopoB
0ecrpoBOIHON CBSI3W W/MJIM WHBIX TPEThUX JIMI 10 CO3/[aHUS, aKTUBUPOBAHUS WJIM HCIOJIb30BAHUS
[udposoii kapTbl B MOOMIBEHOM MTPUIIOKEHUH.

53. baHk He HeceT OTBETCTBEHHOCTbh, a TAKXKE HE MPEIOCTABIISAET MOIEPIKKY HIIN CoJieiicTBHE B
OTHOILIEHHUH JIFO0OTO annapaTHOTO WM MIPOTPaAaMMHOTO 00eCieueH sl TPETHETO JIMIIA, a TAKXKE €r0 MHBIX
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MPOAYKTOB MM yciyr (BKiItoyass MoOuiabHOE TpHiiokeHrne wim MoOuibHbIe ycTpoiicTBa). B ciaydae
BO3HUKHOBEHHS JIIOOBIX BOIPOCOB HJIM MPOOJIEM B CBSI3U C HCHOJB30BAHUEM MPOAYKTOB WM YCIYT
Tperbero numa, KimeHT noimkeH oOpamaThCsi HEMOCPEACTBEHHO K TaKOMY TpPEThEMY JHUIy IS
IIOJIy4EHUS KIMEHTCKOM MOAIEPKKHU U IOMOLIH.

[Ipu Bo3HUKHOBeHUM Y KileHTa BOIIPOCOB B CBA3M C UCIIOJIb30BaHMEM MOOUIIBHOIO MPUIIOKEHUS
(32 HCKITIOYEHUEM HCTIOB30BaHus L{ndppoBoii KapThl) B TOM YHUCIIE, CBA3aHHBIM C:

- MoJiep>KKoi pazpemeHHbIX CepBuc-nipoBaiiiepoM MoOUIbHBIX YCTPOICTB,

- HEOOXOJMMOCTBIO TOJy4eHHs HH(POpPMAIMK O JIOOBIX OTPAaHWYCHHUAX WM JUMHTaX B
OTHOIIEHUH YCIyr MOOWIBHOIO MNPUIOKEHHUS, a TaKKe€ O MHUHUMAIbHBIX TpPeOOBaHUSIX 10
MIPOrpaMMHOMY U anmnapaTHOMY 0OecleueHuIo,

- HEOOXOJMMOCTBIO TIOJYYEHHUsS] CBEIEHUM O KOH(UIEHIMAIbHOCTH U  0e30MacHOCTH
ncnoJib30BaHns MoOuiIbHOTO yeTpoiicTBa, MoOUIBHOTO MPHIIOKEHUs WK cetu MHTepHer,

Knuent nomken oOpamarbecsi B CiyKOy MOJIEpKKUH TpeThero juia, B ToM uucie CepBuc-
npoBaiepa, OnepaTopa OECIIPOBOTHOM CBSI3H.

6. CtouMocTb ycayr

6.1.  baHk He B3MMaeT MJaty 3a co3JaHue u ucrnojb3oBanue L{ndpoBoii kapThl.

6.2.  JlepxaTenpb HOJDKEH YYHTHIBATh, YTO JOTOBOPBHI M WHBIC COTJIANICHHUS C TPETHUMH JIMIIAMH
MOTYT NpeIyCMaTpUBaTh IIIATEKH, OIPAHMYEHHS W 3alpeTbl M HHBIE YCIOBHS, KOTOPBIE MOTYT
OoTpaxkaTbcs Ha UCHOIb30BaHUM JI000H [{ndpoBoit kapThl, HarpuMep, IUIaTa 3a nepeaavy TeKCTOBBIX
cooOmennid, B3uMmaemass Omnepatopom OecripoBogHONW CBs3U. KimeHT 00s3yeTcss  HECTH
OTBETCTBEHHOCTD 3a TAKHE IIATEKU U COOIIOIEHUE BCEX OTPAaHUUYEHHUH WU 3aIPETOB, YCTAHOBJIEHHBIX
TPETHUMHU JINLAMHU.

7. KonduaeHnuaabHOCTH M 0€30M1aCHOCTH

71, KoudunenumnanbHas nHGOpMALIHS:

711, Bbank ocymecTBisgeT 00pabOTKY NEpCOHATBHBIX NaHHBIX KIlMeHTa B COOTBETCTBUH C
TpeboBaHUsAMHU 3aKOoHOAaTeNbeTBa PD, a Takke {loroBopom ¢ bankom u [IpaBunamu banka.

7.12. baHk He HeceT OTBETCTBEHHOCTH 3a yciyru CepBuc-TIpoBaiiiepa UM JIPYroro CTOPOHHETO
noctaBiuka CepBuc-nipoBaiinepa. Takum oOpazom, ar06as uHpopmaus, KoTopyto cooupaer Ceppuc-
npoBaiaep mnpu wucnoiab3oBanuu Kimentom I{udpoBoit kapTthl winm MOOMIBHOTO NPHIIOKEHHUS,
perynupyercs ycinoBusmu CepBHC-TIpoBaiiiepa ¥ JOroBOpaMH C TpPETbUMHU JIMIIAMH, HO HE
perynupyercs HactosamuM CornamenueM u JJoroopom ¢ bankowm, [IpaBunamu banka.

713. bank He ocymecTBisgeT cOOp M XpaHeHHE AYTeHTU(UKAIUOHHBIX JaHHBIX, KOTOpBIE
UCIOJIb3YIOTCS B MOOUIBHOM MPHIIOKEHUU.

72. Tloteps, Kpaka WIM HECAHKIIMOHUPOBAHHOE HCIOJb30BaHHE MOOMIBHOTO YCTpOMCTBA
Kinuenra:

721. B cnysae mnotepu Kimentrom wmm kpaxku y Kimenra MoOuibHOro ycTpoiicTBa,
koMrpoMeranuu [ludpoBoit kapTel u (WiIM) ee uUcCHOIb30BaHUs 0Oe3 corjacus Knmenra, wnu
MCIO0JIb30BaHUs MOOHIIBHOTO MPUIOKEeHUS Ha MOOHIIEHOM ycTpoiicTBe 6e3 cornacusi KnuenTa u/mmm
KOMIIpoMeTanuu  AyTeHTU(UKAIMOHHBIX JaHHBIX, KIHMeHT o00s3aH He3aMeIUTEIbHO TOCIe
oOHapy)XeHHsI yKa3aHHBIX (DakToOB, yBeJOMHTH 00 3ToM bank kak o0 yrpate Kaptel, B mopsike,
M3J10%KEHHOM B 11. 4.1.3 HacTosimero CornameHus.

722. B cmydae KOMIIpOMETaIllMH WM MOJO3PEHUI Ha KOMIPOMETAINIO AYTeHTHU(UKAIIMOHHBIX
naHHbIX, KiMeHT 00s3aH He3aMeUIUTENbHO U3MEHUTh AYTeHTH(UKAIIMOHHBIE JaHHBIE U YOSIUThCS,
9T0 B MOOUIFHOM YCTPOMCTBE 3apeTUCTPUPOBAHBI TOJIbKO broMerpudeckue nanuble camoro Kimenra
BO H30ekaHUEe JI00OTO HECAaHKIIMOHUPOBAHHOTO HCMONb30BaHus LludpoBoli KapThl WM JTHYHOU
unpopmanuu o Kinenre.

723. Tlpu cMeHe (3ameHe, MOJNy4eHHMH HOBOro) MooOunsHOro YycrpoiictBa KimeHT o0s3aH
yOenuThesi, 4Tto ¢ 3aMmeHsemMoro MoOunpHOrO yeTpoiicTBa ymaneHsl Bce LludpoBsie KapThl,
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AyTeHTU()MKAIIMOHHBIC JaHHBIC, WHAs JHU4YHAs wuHQopMmarus, ecnu KIueHT B JalbHEHIIeM He
IUTAHUPYET HCIOJIb30BaTh 3aMeHseMoe MOOWIBHOE YCTPOWCTBO JUIsl COBEPINCHUS OIeparuii ¢
ucnoJib3oBanueM L{udpoBbix kapT.

724. KmueHT 00s3aH OKasbIBaTh COJCHCTBHE baHKy Mpu TPOBENCHHUH JIOOBIX MPOBEPOK U
HCII0JIb30BAaTh MEphl JJIs MPEAOTBpAILLEHUS MOILIEHHUYECTBA WJIM HMHBIE MEpbl, KOTOpPBIE MOTYT
npenoTBpatuth Komrpometanuto Kapt mim Ludpossix Kaprt.

725. B MoOwWIbHOM TpWIOKEHUU W/Wik B MOOWIBHOM YCTPOWCTBE MOTYT HUCIOJIB30BaTHCS
oTpenenieHHbIe PYHKIIMH U MEephl 0OectieueHus1 0€301MacCHOCTH IS 3aIUTHI OT HECAaHKIIHOHUPOBAHHOTO
ucnoap3oBanus L{nppossix kapT. baHk He HeceT OTBETCTBEHHOCTH 3a HajuIeXallee PyHKIIMOHUPOBAHHE
Takux Mep obecrieueHust Oe3zomacHOCTH. KimeHT o0s3yercs He OTKIOYaTh Takue (QyHKIUU U
WCIIOJIb30BaTh YKa3aHHbIC (PYHKIIMHM M MEPHI O€30TIaCHOCTH sl oOecreueHus 3amuThl Bcex L{ndpoBbix
KapT, CO3JJaHHBIX MOCPEICTBOM MOOMIBHOTO MPUIIOKEeHUS Ha MOOUIILHOM YCTPOMCTBE.

73.  3ammura nmaposieid MoOMIIBEHOTO MPUIIOKEHUS, MHBIX AYTCHTH(QUKAITMOHHBIX JaHHBIX U Kapr,
KOTOpbIE BBIOPaHBbI JUIsl UCTIOJIb30BaHUs B KauecTBe LInppoBbIX KapT:

73.1. Kiment o0s3aH obecrieunBaTh KOH(PHUICHIIMATHHOCTh CBEIACHHHA JTUYHON OE301MaCHOCTH U
AyTeHTu(UKaMOHHBIX TaHHBIX. KineHT 00s3aH o0ecnieunBaTh UX COXpPAaHHOCTD, a TAK)KE COXPAHHOCTD
MoOWIBHOTO yCTpOWCTBA TakMM € 00pa3oMm, Kak oOecredymBaeTcs COXpaHHOCTh KapT u HWHBIX
CBEICHMI, HOMEPOB U MapoJjieil, HCMONb3yeMbIX ISl WIACHTHU(QHUKAIMN W/WIM ayTeHTU(UKAIUU
Kinenra.

732. Tlpum nomydenun SMS-cooOmienus ¢ nHpopmanuei o Tom, uto KimmeHTt 3apeructpupoBaics
B MOOGMIBHOM MTPUIIOKEHUH, TPU YCIIOBUH, YTO KIIMEHT He OCyIIeCTBIIsI TaKO# perucTpanuu, Moo npu
Hanuyuu uHpopManuu o0 omepamusaxX, COBEPIIEHHBIX C HcHoab3oBaHueM IludpoBoit kapTei, C
koTtopbiMu Kiment He cormaceH, KnueHT o0sizaH He3amemnuTensHO npouHpopmupoBath baHk B
cootBetrcTBUU ¢ [IpaBunamu JloroBopa ¢ bankom n/unu [IpaBun banka.

74, B cmyvae, ecnmu k omuoit Kapre Obuto cosmano Oosiee omnoit lludpoBoii kapTel U mpH
obpamennu Kinnenra B KoHCYIbTaIlMOHHBIN IIEHTP 1O BOIMIPOCY yaalleHust 0JHOM 13 Takux [{udpoBsix
KapT y baHka oTcyTCTBYeT BOZMOXXHOCTH €€ uaeHTurKanuu, bank octaBiseT 3a co0oil mpaBo yJalInuTh
Bce Lludpossie kapTh JlepxkaTens, co3nanHbie K Takoi Kapre.

8. OrpanuyeHusi IPU NPeJOCTABJICHUH yCJIYyT

8.1. Jloctyn, ucnosk3oBaHue W oOcmyxuBanue LludpoBoil KapThl 3aBUCAT OT 00beMa YCIyT
MoOGWIBHOTO MPHJIOKEHHUSI M JIOCTYNHOCTH ceTH MHTepHeT. baHk He sBiseTcsl onepaTopoM yCiIyr
MoOWIBHOTO NPUIIOKEHUS WK ONIEPATOPOM CBSI3U M HE KOHTPOJIMPYET uX AeicTBUs. baHk He HeceT
OTBETCTBEHHOCTh Iepes; KimeHToMm 3a Jt00ble 00CTOATENBCTBA, KOTOPbIE MOTYT IIpepBaTh, CO3ATh
HPEMATCTBUS WM HMHBIM 00pa3oM OTpPa3uThCs Ha (GyHKUMOHMpoBaHUM 000 LludpoBoil kapThl,
BKJIFOYAs. HEAOCTYMHOCTb yCIyr MOOWIBHOIO NpHIIOKEHUS WM ceTu VHTepHeT (3aiepikeK ceTu,
OrpaHUYEHUH 30HBI IPEJOCTABIICHUS YCIYT, COOEB CUCTEM WM IPEPbIBAHUU CBS3M).

82. Hcnonb3oBanue LludpoBoil KapThl NpeaycMaTpuBaeT 3NIEKTPOHHYIO Iepelnady JMYHOU
uHpOpMalUY Yepe3 coeqUHEeHne TpeTbell cTopoHbl. Ilockonbky baHk He OCyIeCTBIsIET HKCILTyaTalUIo
WIM KOHTPOJIb TaKUX COeJUHEHUH, baHk He MoOXeT rapaHTHpoBaTh KOH(UACHLIHATBHOCTb WIN
0€30MacHOCTb TaKOH Mepesauu 1aHHbIX.

83. B oTHomeHuu TMYHOM WM KOH(UIeHIManbHOU HHopMaly, HarpasisiemMoi banky o cetu
WutepHer ¢ MobunbsHoro ycrpoiicrea Knuenrta (mimm ot banka), bank coxpansier 3a co6oil mpaBo
OTPaHUYMBATH TAKUE COCTUHEHHUS B COOTBETCTBUU C YPOBHEM O€30MaCHOCTU INepelauyd MM WHBIMU
CTaHJapTaMH O€30MacHOCTH MO YCMOTpeHuio banka. BaHk MOXeT OCyIIeCTBISATh KOMMYHHKAIIMIO
nyreM SMS-coo01eHui.

84. Tlomumo mpaB aHHYJIMpPOBaHMs, OJIOKUPOBKU U 3akpbiTus KapTsl [lepxkarens, kak yka3aHo B
HoroBope ¢ bankom n/unu IlpaBunax banka, bank ocraBnser 3a co0oif mpaBo Ha JHOOBIX OCHOBaHMSAX
NPEeKpaTUTh OOCTY)KMBaHUE WIN MOMAEpKKy mo0oit Iludposoit kaptel nam ydactue Kiuenra B
MoGuibHOM npriiokeHUH. baHk BripaBe 3a010KUpOBaTh, OTPAaHUYUTh, IPHOCTAHOBUTD HITH IPEKPATUTh
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el R——
ucnosib3oBanne Knuenrowm moboii [{udpooii kapTel B cirydae Hapymenus uM Cornamenus, Jloroopa
¢ bankxowm, IIpaBun Bbanka, nu00 npu HaAUMYUM MOJO3PEHUN B MOIICHHUYECKOMN NEATEIbHOCTU WU
3noynotpebnennn Ludposoii kapToid.

85.  CepBuc-npoBaiiziep ocTaBisieT 3a co0oil mpaBo OJIOKUPOBATH, OTPAHUYUTH, IPHOCTAHOBUTD
WM IPEKpaTuTh ucrnoib3zoBanne Kimentom Hudposoii kapTel n/mim u3mMeHnTs GyHKnu MoOHIsHOTO
MIPWJIOKEHUsI O€3 MpeaBapUTEIbHOIO MOJYYeHUsI coryiacus co cTopoHsl banka. KnueHT cornamaercs,
YTO B TAKOM cilydae baHK He HeceT OTBETCTBEHHOCTH nepel KinmeHTtom wim Tpetbedl cTopoHOU. IIpu
stom Kapra Jlep:karens He Giiokupyercs.

86. Ilocnme ycrpaHeHusI BPEMEHHOTO OJIOKMPOBAHHMS WJIM MPHOCTAHOBKH (DYHKIIMOHHUPOBAHHS
[Hudposoii kapTel (HapuMep, MOCie MPOBEIECHUS IPOBEPKU HA HATMYME/OTCYTCTBUE MOILIEHHUYECKUX
neiictBuif) KimeHT cMmokeT mponospkuth wucnonb3oBanue lludposoit kaptet B MoOuiabsHOM
MPUJIOKEHUH (€ClI IPUMEHUMO B co0TBeTCTBUHU ¢ JloroBopom ¢ bankom unu IlpaBunamu banka).

9. Iopsinok BHeceHns u3MeHeHui u JonoaHenunii B Cornamenue

91. banmk wmmeer mpaBo m3MeHsTh Cornamenwe. B crmydae m3menenust CormameHust bank
unpopmupyer Knnenra o6 usmeHenusx, BHocuMbix B CornamieHue, B COOTBETCTBUU ¢ JloroBopom ¢
bankom nnu IIpaBunamu banka.

92. Tlpm Hecorjmacwu ¢ W3MEHEHUSMH, BHeceHHbIMU B Cornamrenue, KimeHT wmMmeeT mpaBo
OTKa3aThCsl OT IMOJIb30BAHUS YCIIyTaMH, IPEeIOCTaBIsieMbIMU B pamkax CornamieHus, myTeM yaaieHus
Bcex [{udpobix kapT 13 MOOUIBEHOTO MPUIIOKEHUS, TPOMIS COOTBETCTBYIOLIUE MPOLIETYPHI 10 JaThl
BCTYIUICHUSI MU3MEHEHUU B cuily, U mpouHpopMupoBaTh 00 3ToM baHk cmocoOamu, yka3aHHBIMU B
HoroBope ¢ bankom nnm [IpaBuiax banka.

93. Hammume [{udporsix kapt Kinnenra B MoOUILHOM MPUIIOKEHUH B ATy BCTYIUICHUS B CHUITY
W3MEHEHUH sBIIsIeTCs coryiacueM KireHTa ¢ TakuMu M3MEHEHUSIMU.

10. Cnoco0b1 HanpaBJieHus1 BaHkoM coo01ennii/yBe1oMIeHU

10.1.  KiwmeHT cornamaercs nojy4ath HarpaBieHHble BaHKOM yBeTOMIIEHUS U UHbIE COOOIIECHNUS B
pamkax CorjiamieHusi Jr00bIM U3 CIEIYIOIUX CIOCOO0B (B 3aBUCMMOCTH OT 3aKIIOYEHHOTO MEXTY
bankom n Knuentowm JloroBopa):

10.1.1. SMS-coobmenue/coodbmenne Ha CpeactBo wuHpopMupoBaHUS (HOMEP MOOMIBHOTO
TereoHAa WIM aapec SJIEKTPOHHOM MOuThl, mpenocTaBieHHbi Kinuentom banky B KkadecTBe
HaJJIeXKaIllero cpeicTBa HanpasieHus yBenomiienuii Knuenrty B pamkax [IpaBui banka).

11. YperyaupoBaHnue ciopos.
111, JIroOble criopsl, Bo3HUKatOLIHUE Mo peameTy CorianieHus Uiy B CBSI3U C HUIMH B OTHOIIICHUH

mo60ii [ludpoBoit KapThl, perylIupyroTcs NOJI0KEHUIMHU O CTIOPax, ykazaHHbIMU B JloroBope ¢ bankowm,
IIpaBunax banka.

* - Apple Pay, iCloud sBnsitoTcst TOproBeIMH MapkaMu Komnanuu Apple Inc.
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IIpunoxxenue Ne7

B AKB «Anma3z3prudndank» AQ
677000, r. AAkyrck, mp. Jleauna, u. 1

COI'JIACHE
Ha COBepIIEeHNe CAeJKH HeCOBePIeHHOJIeTHUM
B Bo3pacte oT 14 10 18 jer

A,
Damuaus
Hms
OT4ecTBO
Jdara poxxnenus Mecto
Oenv | mecsay 200 POKIeHUsI
JdoxymenT, HaumenoBanue Cepus,
YA0CTOBEPSIIO LI Uit HOMep
JUYHOCTh Kem BuI1aH |
Jlata BbIgaumn

Oenv | mecsauy 200

Mecto
perucrpanun

Mecro
dakTuyeckoro
NMPOKUBAHUSA
TenedoH:

aJipec dBJIEKTPOHHOM
TTOYTHI:

ABJIASCH 3AKOHHBIM TIPEICTABUTENEM MOET0 HECOBEPIIEHHONETHErO (OTMETUTh HY/KHOE):
1 cpina [ ] nouepu [ ] MTOJIOTIEYHOTO

damuaus

Hma

OT4ecTBO

T AeHHs T
aTa po;ae Mecto
Oenv | mecsy 200 POKICHUSA

JdoxymeHT, HaumeHoBaHue Cepus,
YA0CTOBEPSIO Ui HOMep

JUYIHOCTh Kem BbITaH |

Jlara Bpigaumn

Oenvb | mecsay 200

MecTto
perucTpanuu

Mecto
paxTHyeckoro
NPOKMBAHUS

HNnentuduxanmno
HHBIH HOMep
HAJIOTOILIATE b I
uka (MHH)

CrpaxoBoii
HOMep
HHANBUIYAJIBHO
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AKB «Anmasaprusnbank» AO

ro JHUIEBOIo
cyera
(CHIJIC)*:

(mamee mo Texkcty — «HecoBepuieHHOJIETHUII»), B COOTBETCTBMM ¢ M. 1 cT. 26 I'paxaaHckoro Kojaekca
Poccuiickoit @enepaunu:

1. [aro cBoe corimacWe Ha 3akitoueHHe HecoBepIIeHHONIETHHM JOroBopa OaHKOBCKOI'O cHETa C
AxnnonepusiM  Kommepueckum — bankoM — «AnmazsprusnOank» — AkuumoHnepHoe — obmiectBo, AKDB
«Anmazsprusnoank» AO (manee mo TekcTy Takke — «baHk»), Ha BeITyck Ha uMst HecoepiienHoneTnero B banke
KOPIIOPAaTUBHOM KapThl;

Ou3HeC KapThl

MOCPEJCTBOM TIOANUCAHUS 3asiBIieHUs O NpUcoequHeHnd K [IpaBuiam OaHKOBCKOT'O OOCITY:KWBaHUS
KopriopatuBHBIX KJHeHTOB B AKDB «Anmazsprusnbank» AQO, Y CIIOBHSAM OTKPBITHS U 00CTYKMUBaHUsI OaHKOBCKUX
CUeTOB KopropaTuBHBIX KiMeHToB B AKB «AnMazsprusnbank» AQO, 3asBieHus Ha MOTYyYeHUE KOPIIOPATHBHOM
KapThl, SBIISAIONIET0Cs MpuiioxkeHneM K [IpaBuiam npenoctaBieHus 1 00cayKuBaHus KopropatuBHbIX kapT AKb
«AnmMazsprusHOank» AQ, a Takke Ha 3akimrodeHue J[oroBopa MUCTAaHIIMOHHOTO OAHKOBCKOTO OOCTY)KWBaHUS
TIOCPEICTBOM TIOIICAHNS 3asBICHNS O IPUCOEANHEHUH K Y CIIOBUSIM IMPEIOCTABIIEHHS YCIYT C UCIOIb30BAHUEM
CHUCTEMbI TMCTAHIIMOHHOTO OaHKOBCKOIr'0 o0cimyxuBanus «ADb busznec» (nanee o Tekcry — «lIpaBuiiay);

2. Cornacue Bcex WHBIX 3aKOHHBIX TpefcTaBuTenell HecoBepiieHHOJIETHEr0, B YaCTHOCTH BTOPOTO
pomuTens (MIpH HAJIMYMHN) HA YKa3aHHbIE B IyHKTE | HacToAIIero 3asBiIeHNI-COTIachs Ol epPaIy OATBEPIKIAL0;

3. [lonnuceiBas HacTosIIEee 3adBlIEHHE-COracue, MOATBEPIKIat0, YTO:

- 51 03HAKOMMJICS | corytaceH ¢ [IpaBmiamMu B mopsijike, MpeaycMOTpeHHOM cT. 428 ['pakmaHCcKoro Koaekca
Poccuiickoii  ®denmepaniiu ¢ LENbIO  OTKPBITHS  HecoBepiieHHOJETHEMY OaHKOBCKOI'O — CYeTa/BBINYyCKa
KOpIIOpaTUBHOW/OM3HEC KapThl, HA YCIIOBHSX, IPEIYCMOTPeHHBIX [IpaBuiamu, a Taxke tapudamu banka. Bee
nonoxkeHus [Ipasun u nerictByrommx Tapuos, a Takke ycJIoBHE O TIOACYTHOCTH CIIOPOB Pa3bsCHEHbI MHE B
MOJIHOM 00beMe, BKITIOYast MOpsiIoK BHeceHus B [IpaBuia u Tapudbl H3MEHEHHH U JOIOIHCHHMIA;

- B IENAX coOmrofcHus TpeOoBaHWI 3akoHOmaTenbcTBa Poccmiickoit ®enepanmu bank uMeer mpapo
0o0paTUTBCS KO MHE Ul IOJNy4eHHs MOEro corjacus Ha coBeplieHHe HecoBeplleHHONETHUM KIJIHUEHTOM
olepanuii, He IPeAyCMOTPEHHBIX HACTOSIIUM 3asiBJICHUEM-COIIaCUEM;

- COTJIaCeH Ha MoNydeHne HHPOpMAaLIH:

e 0 npenocraBieHuy HecoBepiuieHHONETHEMY DJIEKTPOHHOIO CpEICTBa IUIATEXa - IIyTEM HaIlpaBJIEHUS
bankoMm ykazanHO# mwHbOpMAIK Ha MOW ajJpec dIEKTPOHHOW MOYTHI, YKA3aHHBIA B HACTOSIIEM 3asBICHUH-
COIJIaCcHU;

® 00 onepanusix HecoBeplieHHOJIETHEr0, COBEPLIAEMBIX C HCIOJIB30BaHWEM OJIEKTPOHHBIX CPEACTB
IJIaTexa - MyTeM MPeIoCcTaBIeHNs 3aKOHHOMY npencTaBuTento noctyma k JJbO «ADb busnec» ¢ BO3MOXHOCTBIO
IIpOCMOTpa  OIepauuii, coBepliaeMblx HecoBepiIeHHONIETHUM, M TONy4deHus BBINUCOK 1o Cueram
Hecosepimennonernero, 06e3 npasa pacrnopspkenust Cuerom HecosepieHHoneTHero 1 0e3 npasa IMOIIHCH.

4. 51 00s13y10Ch B Clydasix, HPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM, 00ECIICUUTh MpefocTaBiieHre B baHk
70 coBepiueHns HecoBepiieHHONETHUM KIMEHTOM OIEpallfil/CeIOK COOTBETCTBYIOIIMX Pa3peIIeHN OpraHoB
OIEKH U IOIIEYUTENbCTRA,;

Taxxe 00s3yfoch AoBecTH WH(MOpMAIUI0 00 Omepamusx, COBEpIIEHHBIX HecoBepuieHHOIETHUM
KIIMEHTOM, JI0 CBEACHUS BCEX MHBIX 3aKOHHBIX IpeacTaBuTeneil HecoBepiieHHOMETHEro KINUeHTa (B 4aCTHOCTH,
BTOPOTO POJTUTEIS);

5. Sl mato cormacwe Ha MpoBepKy baHKoOM, a Takke IOOBIMH OHOpPO KPEIUTHBIX HWCTOPHA HCTOPHH
W3MEHEHUI MOMX MaCIOPTHBIX JAaHHBIX U apecOB PErUCTPALIUH.

6. S nmaro cormacue Ha a mpenoctasieHue Gpopmel W-9 (mpH BBISIBICHHWHM IpakJaHCTBA WM BHIA Ha
sxutensetso CIIA), hopmsr W-8BEN (mpu BISBIEHUU TIPM3HAKOB Hajlorosoro pesuaentcra CIIA) >,

7. S nato cornmacue Ha mpenocTtaBiieHHe B baHk HEOOXOOMMBIX JOKYMEHTOB (MX KONMH) B TedeHHH |
(omHOr0) Mecsila Mpyu U3MEHEHUH UACHTU(UKALMOHHBIX CBEICHUH.

8. O3nakomJiieH ¢ TeM, 4To baHk B mensx ocymectsienus koutpoinst B cepe IIOJ/PT na nepuon o
noctwxkeHusi HecoBeprieHHoneTHMM Bo3pacta 18 ser npusHaer MeHsS OeHeuUMapHBIM BiaJeIbLEM
Hecosepiennonernero;

2 Ilome 3amomHseTCs 110 JKEIaHUIO 3asBUTEIIS
8 (I)OPMBI CaMOCGpTI/I(i)I/IKaL[I/II/I rpaKJaHruHa B Ka4Y€CTBC HAJIOIOIIATCIIbIIIMKAa B MHOCTPAHHOM IOCYy/1apCTBE.
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9. TepMI/IHI)I, YKazaHHbI€ B HACTOALIEM 3a$[BJ'I€HI/II/I-COI‘J'IaCI/II/I,

HCIIOJIB3YIOTCS B
YCTaHOBJICHHOM HpaBI/IJ'IaMI/I.

3HAYCHUH,

ITpunoxenue:

1. Komust moxkyMeHTa, MONTBEPKIAIOMIETO 3aKOHHOE TIPEACTaBUTEIBCTBO B  OTHOIICHUU
HECOBEPIIEHHOIETHETO;

2. Konus JOKYMEHTA, YIOCTOBEPSIOIIEr O JIMYHOCTh 3aKOHHOTO IpencTaBUTeNs
HecosepiueHHoneTHEr 0.

.20 T.

)IaTa MOITHCAHMS: Davunims Mms OTuecTBO 3aKOHHOTO ITPE/ICTABUTEIISI HECOBEPLICHHOJIETHETO

TOAITUCH
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AKB «Anmasaprusnbank» AO

Tpunoocenue Ne§
K IIpasunam npedocmaegienus u 00CIYHICUBANHUS KOPNOPAMUBHBIX U OU3HEC Kapm
AKFE «Anmazspausnbanky AO

3ASIBJIEHUE O IPEKPAIIIEHUAU JEVMCTBUSI KOPIIOPATUBHOM/BU3HEC KAPTHI

3ANIOJIHAETCA K/IINEHTOM

HaumenoBanue 3asButens (naiee — KiueHr):

(yka3b16aem0ﬂ NOJIHO€ HAUMEHOB8dHUe 6 coomeemcmeuu Cy‘lpe()ume}lbl'lblﬂ/lu l)OICy,W@HmaMM)
MHH Knuenta KIIIT
Konrakrusiii Tenedon Kimenra:
OCHOBHO#:
Anpec snektponHoii moutel Knnenra (e-mail):

IIpocuM mpekpaTuTh AelicTBHE KOPNOPATUBHOI/0ON3HeC KAPTHI:

Kaprta Ne

0 MUP-JCB «busuec»

O MUP «busHec»

0 MUP-JCB «KopniopaTuBHasi»
OO0 MUP «KopriopaTuBHasi»

BeinymenHon Ha umst [epxarenst:
Damunus
Nwms
OtyecTBO
Homep tekymiero (pacuerHoro) 6aHKOBCKOr'O cueTa, K KOTopoMy BhinyiieHa Kapra:

B cBs3m ¢

(yKasams npuiuny)

Hacrostmum KomrenT B nune (yrmoaHOMOYEHHOT o npeacTtasurens Kinenra)
(00}1{)}(‘]!0(’"‘11), d)a,‘lll."lllﬂ, ums, om4ecmeo YnoiHoMo4enHo20 npedcma@ume.m Kmeuma)

JecTBYIOMIEro (eif) Ha OCHOBaHUHU
(naumenosanue doxymenma — Yemas, Jloeepennocmo, unoti coomeememsyiouguii Jokymennt)

MIOATBEPIKAAET, YTO MpHiIaraeMble K 3asBICHUIO JOKYMEHTHI 0 OPMIICHBI B COOTBETCTBUH C TPEOOBAHMAMHU ICHCTBYIOIIETO
3akoHozarenscTBa Poccuiickoit denepannu 1 HOpMaTUBHBIX akTOB banka Poccuu, coneprkat cBeieHus, TOATBEPKAAIOLIIE
npaBocriocoOHOCTs KitMeHTa ¥ MOMHOMOYHS €ro JOJDKHOCTHBIX JHL. KiMeHT HeceT OTBETCTBEHHOCTH 32 KOPPEKTHOCTD
IIPEOCTABIAEMBIX JaHHBIX U JIOKYMEHTOB.

KnneHt He uMeeT npeTeH3uil U HeyperyJIMpOBaHHBIX BOIPOCOB I10 I0TOBOpaM O MpPefoCTaBICHUH yciIyr baHka.

Kiuent monrBepkaeT KOppeKTHOCTh YKa3aHHBIX KOHTAKTHBIX JaHHBIX KimeHTa (Tenedomn, e-mail) 1 TOTOBHOCTE B CiTydae
HEKOPPEKTHOT0 YKa3aHUsI KOHTAKTHBIX JaHHBIX HJIM UX OTCYTCTBHS OOpAaTHTHCS B OZApa3iencHne baHka 1o MecTy BeleHNs
cYeTa 3a MOTy4eHHEM CTaTyca MCIOIHEHHS CBOETO 3aIpoca.

M.IL. / / 20 T

noonucs Damunus Y. O.

3AIIOJIHAETCA BAHKOM

AKB «Aamazprimuéank» AO, 677000, Pecrryonuka Caxa (kyrus), r. Axyrck, np. Jleanna, 1
OI'PH 1031403918138 MHH 1435138944 BUK 049805770 Kopp.cuer 30101810300000000770 B Otaeaenuu-HB PC(5)

Bank nonrBep:kaaet npuem ot Kiuenra n1okymeHToB 1 3asiBjieHHs 0 IpeKpalieHnu AeiicTBusa buznec-kapThl
20 T / /

oama Hondicnocms compyonuka, npunsiguiezo 3aseienue noonuce Damunus, 1.0.
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