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ABTOpM3auMsa — paspemieHue baHka Ha mnpoBeneHWEe olepauuyd C HUCIOJIb30BAHUEM
0aHKOBCKOM KapThl U MOATBEPKIAIOIIEE ero 0053aTeIbCTBO 10 MCIIOJIHEHHIO O()OPMIICHHBIX B
pe3yabpTaTe Takol omepanuu AokyMeHTOB. Cymma ABTopu3anuu Ojokupyercs Ha Cuere 10
IIPOBEJCHUS NPOLEAYpPhI CIIMCAHUS CPEJICTB HA OCHOBAaHUM NoATBepkAaromux Jlokymenros. B
ciydyae HemocTymuieHdus JlOKyMEHTOB OJIOKMpOBKAa CHHMAETCS B CpPOKH, MPETyCMOTPEHHBIE
MpaBUJIaMU TJIATEKHOU CUCTEMBI.

«AD9b Onunaiin» - cucTeMa JMCTAHIUOHHOIO O0AHKOBCKOro o0ciay:kuBanusi «AJb
Onaaiin» (IBO «A9B OmnuaiiH»), — COBOKYIHOCTh NPOTrpaMMHO-alapaTHBIX CPEACTB, a
TaK)ke MOOMIbHOE mpuiiokeHne «ADb OHnaliHy», COTIaCOBaHHO IKCIUTyaTUpyeMbIX KiueHTom
U baHKOM B COOTBETCTBYIOIIMX 4YacTSIX C LEIbl0 IpenocraBieHus KiaueHTy ycayr c
ucnonbp3oBanueM Cuctembl, a Takke (HOpMHUpOBaHHE, Tepenady, perucrparuio [lopydenuit
Knuenrta Ha ocHoBaHMM JloroBOopa JUCTaHIIMOHHOTO OAHKOBCKOTO 00OCTYKHUBAHMUA.

bank - Axmumonepneiii Kommepuecknit bank «AnMazaprudsHOaHK» AKIIMOHEPHOE
obmectBo. Mecto HaxoxaeHus: Poccuiickas @enepanus, Pecmyonuka Caxa (Sxyrust), 677000,
r. Jkytck, np. Jlenuna, n. 1.

['enepanbHas IUIEH3US HA OCYILECTBIEHUEe OaHKOBCKUX ornepauni Ne 2602, Beimana «08»
utoHs 2015 rona [entpansasiv bankom Poccutickoit deneparum.

baroxkupoBanue Kaprel — IpuHATHE baHKOM Mep, IPUOCTaHABIMBAIOIIMX HIIU
npekpamammx GyHKIHOHUPOBAHUE KapThl (B MOCIEIHEM Cllydae MPeaycMaTpUBAETCs U3bATHE
KapThl IPH €€ TPEIBIBICHUH K 00CITY)KUBAHUIO).

JdaTta o00paGoTKH pacyeTHBIX JAOKYMEHTOB — jara oOOpaOOTKH JIOKYMEHTOB,
MOJATBEPKJIAOLIUX COBEPILIEHUE ONEPALIUN IO KapTaM, B IPOLIECCUHIOBOM LieHTpe baHka.

JaTa coBepuieHusi omepaumii — pgara mnomydeHuss bankom JlokymMeHTa w/unam nara
IPOBEIEHUST aBTOPU30BAHHOIO 3aIrpoca JUIsl COBEPIICHHUs OINEpaldy OIjiaThl TOBapoB (pador,
YCIIyT), MOJTYYEHHUs] HAUYHBIX JEHEKHBIX CPEICTB U TOJYy4YEHHUS Ha HEro MOATBEPHKIEHUS OT
banka.

Jara cnucanus cpeacts co Cuera — 1ara paKTHUYECKOTO CIIMCAHUS CYMMBI OIEpaIiH CO
Cuera, otkpbiToro B banke. Moxer oriauuarbes oT Jlatel coBepmieHuss Onepanuu u JlaTsl
00pabOTKH pacUeTHHIX JTOKYMEHTOB.

Jep:xaTeab kapThl — KiineHT wim apyroe ¢usudeckoe JHI0, Ha UM KOToporo bank mo
yKkazaHuto KnreHTa BeIITyCTHI TOMOTHUTENBbHYIO KapTy.

JloroBop — 7A0roBOp, pEeryiavpyroUIMil oTHomeHus Mexnay bankom u Knmentom 1o
MPEIOCTABICHUI0O W OOCITY)XMBaHUIO KPEAMTHOM KapThbl, BKIIOYAIOMIMNA B ceOsd B KauecTBe
COCTaBHBIX U HEOThEMJIEMBIX dacTeil Hacrosimue «[IpaBuiia mpemnocTaBieHUus U 00CTyKUBaHUS
kpenuTHbIX KapT AKB «Anmazsprusndank» AO» (mamee — IlpaBuaa), 3asBieHUe KIWEHTa U
Tapudst no kapram banka (nanee - Tapudwr).

JlOKYMeHT — JOKYMEHT, SIBJISIOIIMKCA OCHOBAaHHWEM I OCYIIECTBIICHHMS PAcUETOB IO
OmnepanusiM ¢ ucnoib3oBaHueM KapThl W/MiaM ciyKaluil TMOATBEPKICHHEM WX COBEPILICHHMS,
COCTaBJIEHHBIA ¢ mpuMeHeHueM KapTel mwin e€ pekBHU3UTOB Ha OyMa)KHOM HOCHTENE H/WIN B
QJIEKTPOHHONH (opMmMe TO mpaBuiaM, YCTAHOBICHHBIM Yy4YaCTHHKaMHU pacueToB (B T.4.
MEXIYHApOJAHBIMU TUIaTEKHBIMU CHUCTeMaMu) W/uinn bankoMm, coOOCTBEHHOPYYHO MOJIUCAHHBIN
YYaCTHUKAMH PACUYETOB.

JlonoJiHUTe/IbHAS KAPTA — KapTa, BhINYILIEHHAs Ha UM JlepakaTens KapTbl HA OCHOBaHUU
3assinenus Jlepxkarens u ¢ coriacus KimeHta, Ha uMa KoToporo OTKpbIT Cuer ans
OCyLIECTBIEHUs pacueToB 1o Kapre.

3agoKeHHOCTh — BCE CyMMbI, nojanexaimue yruiare Knuenrom banky no [lorosopy,
BKItO4Yass cyMMy OCHOBHOrO [J0JITa, CYMMY HAUHCJIEHHBIX, HO HEYIUIAYE€HHBIX IPOLICHTOB 3a
noib3oBanue Kpeautom, cyMMy KOMHCCHOHHOTO cOOpa 3a BEACHUE CCYTHOTO CYETa U CyMMY
HAYUCIICHHOW HEYCTOMKH, TpeaycMoTpeHHBIX JloroBopom, [IpaBmiamu u Tapudamu;
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3asiBleHHe — aHKETa-3asBJICHHME Ha IPEIOCTABIIEHUE KPEAUTHOM KapThl, 3asBICHHUE Ha
MPEIOCTaBICHUE KPEIUTHOU KapThl, yciyr o Kapre, oTkpbiTue Cueta, noanucanHoe Kinventom
U TIpefiocTaBlIeHHOE B baHK, copeprkaliee aHKETHbIE TaHHbIE U npeanoxenue (odepry) Knuenra
0 3akitoueHuu Jlorosopa.

Kauent - ¢Qusnueckoe nuio, mopaasmiee 3asBICHHE, 4be MpemioxeHue (odepra)
3axmounTh JloroBop Ha odopmiienue Kaptel, Obu10 akiientToBano bankowm.

Kpenur — nenexHble cpencrsa, npenocrasisieMble bankom KnmeHTy B cooTBeTcTBHM €
JloroBopom.

Kpenutnas kapra (najee - Kapra) — kapTa MeXIyHapOIHOH Iu1aTexHoN cuctemsl VISA
Int. mwam Mastercard, MHUP wu JCB, smutupoBanHass baHkoM, pacdyeThl IO KOTOpOU
OCYIIECTBIISIIOTCA 3a CUET JCHEXKHBIX CpPEICTB, NPENOCTaBICHHBIX baHKOM B mpenenax
yCTaHOBJIIEHHOr0 KpeauTHoro imMura, B cOOTBETCTBUH ¢ [IpaBunamu.

KoOpennunrosasi xkpenutHasi kapra (anajgee — KoOpenaunrosas Kapra) — Kapra
MEKIyHApOIHOM miaTexxkHoi cucteMbl VISA Int. wmun Mastercard, MUP u JCB, smutupoBaHHast
bankoM, COBMECTHO € KOMIIaHUEH-TIAPTHEPOM, Ha KOTOPOM HMMEIOTCS JIOTOTHUIIBI ILIATEXKHOMU
cuctembl, banka u komnaHuu-napTHepa JMd0 HauMEHOBaHUE KOOPEHIMHTOBOM MPOrpaMMBl.

KoOpennunrosasi kpeauTHasi Kapra JokaiabHaa — Kapra, smutupoBaHHas bankowm,
COBMECTHO C KOMIIaHUEW-MIApTHEPOM, Ha KOTOPOW HMMEIOTCS JOTrOTUIlbl baHka M KOMITaHUU-
napTHepa Jau00 HauMMEHOBaHWE KOOpeHAWHToBoW mporpammbl. JlokanmpHas KoOpenauHrosas
Kapra oGcnyxuBaercs TOJNBKO B TepMHUHAJIaX, YCTAHOBJIEHHBIX B TOYKAX MPOAaXX KOMIAHUH-
napTHepa, kaccax M Oankomartax banka. Ecnm kapra uneumennas (Ha KapTe HE YKa3aHBI
UACHTU(DUKAIIMOHHbIE JAaHHBIE KIWEHTa), TO BCE OINEpaluy C HCIOJIb30BAHUEM KapThl
BBINIOJHAOTCA ¢ BBoAoM [IMH-koa.

KpeauTHblii JJUMHT — ycTaHOBJIEHHAas baHKOM MakcumanbHas €JUHOBPEMEHHAas CymMMa
3a0JDKeHHOCTH. KpeuTHBIN JIMMUT MOKET OBbITh BO30OOHOBIIsIEMbI (Tipu rameHu OCHOBHOTO
JI0JITa TEKyIIee 3HAYEHWE KPEIUTHOIO JIMMUTA YBEJIMYUBAETCA HAa CyMMY rameHuss OCHOBHOIO
JI0JITa) ¥ HEBO30OHOBIISIEMBIN. Y CJIOBHS BO30OHOBIISIEMOCTH KPEAUTHOTO JTUMHUTA YKA3bIBAIOTCS B
Tapudax.

JIbroTHblii mnepuoj KpPeIUTOBAHMS — I[IEPHOJ BpPEMEHH, B KOTOPOM 3a KpEIuT,
MOJTYYECHHBIM M MOTAIIEHHBIN B 3TOT NEepUo/l, baHK HAYKMCIISIET MPOIEHTHI 32 KPEAUT IO JIbIOTHOM
CTaBKe. Y CIIOBHSI TPEIOCTABJICHNUS JIbIOTHOTO IepHoia KpeAUTOBaHUA yKa3biBatoTcsl B Tapudax.

Homep ™moOuabHOro TtesiepoHa — HOMEpP MOOWIBHOTO TenedoHa, YKa3aHHBIH B
3asBneHMH, TpenHa3HAaueHHBIH Uit nepemaun  bankom  Knumenrty/[lepkatenmio  kapThl
YBEJIOMJICHHM O COBEPUICHHBIX ONEpalusIX U HHOM HHPOPMAIIMK B COOTBETCTBUH C HACTOSIIIMMHU
[IpaBunamu.

Onepanus - mo0as noiexariast OTpakeHuIo Ha cuete Onepayus, B TOM YUCIE:

-IInameoicnvie Onepayuu ¢ nomouipto Kapmer (omiara TOBapoB M MOJYyYEHUE HAIMUYHBIX
JIEHEKHBIX CPEJICTB);

-BHECEHHE JICHEeXHBIX CPEICTB Ha baukoeckuii cuem HAUINYHBIM JHOO OE3HAINYHBIM
yTeM;

-BO3BpAT ILJIATEXka;

-cnucanue bankom AEHEXHBIX CPEJICTB B MOTAIICHUE 3aJ0JKEHHOCTH;

-3auyMciaeHue bankom HaUMCIEHHBIX HA OCTATOK JACHEXHBIX CPEICTB HA bankoeckom cueme
IIPOLIEHTOB B COOTBETCTBUU C Tapugpamu (€cnu HauMCICHUE MPOLIEHTOB Ha OCTATOK JEHEKHBIX
cpenctB Ha Cuere npexycMoTpero Tapughamu);

-IpyTrUe Onepanuu, NojieKalue OTPaKEHNUIO Ha CUETe.

OcHoBHOI1 goar — mnpenocraBieHHbId bankom Knmenty Kpenut, HeBO3BpalieHHBIN
(menorameHHbI) KnueHToM.

IlepeBbinyck Kaptwl — neiictBus banka mo obOecrieuennio copepiieHust Omneparnuid ¢
ucrojgp3oBaHueM HoBoW  KapTel, BemmymenHoi Jlepkareno B3aMEH  YTepSAHHOM/
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yKpaaeHHoW/u3bsATo KapTel, nmcnopuennoir KapTel (¢ pa3smMarHudeHHOHW ™OI0COM 10O
NPUBEJICHHON B COCTOSIHHE HETOAHOCTH HMHBIM crocoOoM), a Takxke KapTel ¢ ucTeKkmmm
cpokoM neiictBus (ITponnenue cpoka aerictBust Kapter).

IIUH-kox - YeThIpex3HaYHOE YMCIO, KOH(UICHIMATBHO MpeaocTaBiIeHHoe Jlepxkarerto
kaptel B [IMH — xoHBepre, mpenHa3sHadeHHOE I WACHTH(UKAaMKU [lepkarenss KapThl Npu
IIPOBE/ICHUH OTEpaLUil B AIEKTPOHHBIX ycTpoiicTBax. [IMH-kox nomkeH ObITh U3BECTEH TOJIBKO
JepxaTemnto KapThl.

Mporpamma 3-D Secure (mamee - 3-D Secure) — cepBucHas yciiyra MEKIYHApPOIHBIX
MIaTeKHBIX cucTeM Visa m MasterCard, mpeaHa3HaueHHas JUIsl BBITOJHEHHUS PAacUETOB I10
Kapram B ceru MurepHer B Ooisiee 3amumieHHOM pexume. JleiictByer ans kapt VISA u
MasterCard banka, moakiouaeTcsi aBTOMAaTHYECKH HAa BCE KapThl, SMUTHPOBAHHBIC OaHKOM (B
TOM YHKCJIE BBINYIICHHBIE paHee 1aThl BHECEHUs n3MeHeHu B [IpaBuiia B HacTosAIIEeH peAaKUn).

IIporpamma MHUP Accept (manee — MUP Accept) — cepBrucHas yciayra MexayHapOIHBIX
miaTexHsix cucreM MUP, npennasnHadueHHast [uisi BBIOJIHEHHsT pacueToB no Kapram B cetu
HNurtepuer B Oosiee 3ammiieHHOM pexkume. JleiictByer mist kapt MUP banka, moakmrouaercs
aBToMatuyecku Ha Bce Kaptbl, smutupoBanHbie bankom (B TOM 4YmCl€ BBINYILIEHHBIE paHeEe
JaThl BHECEHUS M3MeHeHUH B [IpaBuia B HACTOSIIECH peIaKIIvm).

PacueTHass mara — J€Hb 3aKpBITUS PACUETHOTO MEPUOJA, HAYUCICHUS KOMHUCCHUMH,
IIPOLIEHTOB, CYMM OO0S3aTEIbHBIX IJIATEKEH, ONMpe/IeIeHHe MPOCPOUYECHHBIX CCYJ, MPOLEHTOB U
neHeil. Ecim pacyeTHas ara Imorajgaer Ha BBIXOAHOM WM MPA3JHUYHBIA JAE€Hb, TO pacyeTHas
JlaTa MepeHOCUTCS Ha MOCIeIHUN pabounii IeHb TEKYILEro pacueTHOro MepHo/Ia.

Pac4yeTHbIi IepHOA — ABIAETCS IEPUOJ MEXAY ABYMS IIOCIEN0BATEIbHBIMU PACYemHbIMU
oamamu.

PexkBusutrbl Kaptbel — HOMeEp, CpOoK JEHCTBHS, KOIMPOBKA MAarHUTHOM IOJIOCHI
(vHbOpManMs, 3amyMcaHHas Ha MarHuTHYIO Toiocy KaptTel), chmencumBONBI W KOMBI,
u3o0paxxenHsle Ha Kapre, nHble pekBU3UTHI KapThl.

Cpok mnorameHusi NPOMEKYTOYHOIO ILIaTeKa — Jara TalleHUs 00s3aTelIbHOTO
MUHHUMAJIbHOTO €KEMECSAYHOTrO IIaTexa.

Cuer - Ttexkymmii cuer KimeHTta, OTKpbIThII B baHke Ha OCHOBaHMM 3asBIICHHS,
IIpeHa3HaYEHHBbIN AJIs OCYyIEeCTBIEHUS pacyeToB 1o Kapre.

Ycayra «YBeaomiieHue 00 onepauusax» - ycryra banka mo nandopmupoBanuto Kimenra
0 COCTOSIHUM €ro OaHKOBCKMX CUETOB, OTKPBITHIX IO JOrOBOpaM Ha OOCITy>KUBaHHE (PU3UUIECKUX
JIUI] C UCTIOJIb30BaHUEM OAHKOBCKOM KapThl, JOrOBOPOB BKIJIaja U mp. Yciyra «YBenomiieHue o0
OMepalusIxX» ABIAETCS IUIATHOWU U mpenocTanisercss KiimeHTy npu yclioBUM OIIAThI 32 MECSIUHOE
obcimy>)kxuBaHUE coriiacHo nercTByromuM Tapudam banka, mogkitodeHne yciayru - OecriiaTHO.
Jns KnreHnToB, NOAKIIOUEHHBIX K yeiyre "YBegomieHue o0 onepanusx», baHk ocymiecTBiser
OTTPABKY YBEIOMJICHHUH IO KaXKIOM COBEPIICHHOW oOmepamuu IyTeM HampaBieHus Push-
YBEIOMJICHH MTOCPEICTBOM MOOHIIBHOTO MpuiioxkeHus «ADb-onnaitn»/SMS-coobmmeHuii.

DuekTpoHHOoe cpeacTBo miaarexa (ICII) — cpeactBo u (Wam) crmocoO, MO3BOJISIONINE
Knuenty baHka cocTaBiATh, YAOCTOBEPSATh U IEpeJaBaTh pacHOpPsHKEHUS B - LETSAX
OCYIIECTBJICHUSI TIEPEBOJIOB, a TaKXKE COBEPIICHMS] MHBIX ONEpaluid, MPeayCMOTPEHHBIX
JloroBopoM, €  HCHOJNb30BaHWEM  HH(POPMALMOHHO-KOMMYHUKALMOHHBIX  TEXHOJIOTUH,
3JICKTPOHHBIX HocuTenerd mHpopmanuu, B ToM uncie Kapr, «ADb Ownmaitny», CBII, Mir Pay,
TOKEHU3UPOBAHHBIX KAPT, a TAKKE MHBIX TEXHUYECKUX YCTPOUCTB.

Push-yBexomiienne — cooOleHre, OTIpaBisieMoe BaHKOM € HCIONBb30BAaHHEM CETH
WNureprer Ha MoOWIBHOE ycTpolcTBO KiMeHTa ¢ yCTaHOBIGHHBIM HAa HEM MOOUIBHBIM
npunoxenueM «ADb Onnaiiny.

SMS—coo01menue — cooOuienue, Hanpasisiemoe bankom Ha HOMep MOOMIIBHOTO TenedoHa
Poccuiickoro omeparopa cBs3M, yKazaHHbIM KiaueHTOM B OfHOM W3 (GOpM, YCTaHOBJICHHBIX
bankowm (3asBnenue, uepe3 bankomar u T.11.).
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2. OcCHOBHBIE MOJI0KEeHUS.

2.1. Hacrosmue IlpaBuna ompeAensioT TMOPSIOK MPEIOCTaBICHUS H OOCTY>KUBAaHUS
KPEAUTHBIX KapT U PEeryJupyloT OTHOLICHHS, BO3HUKAIOLIUE B CBSA3M C 3TUM Mexay bankoMm u
Knuentom mo Bompocam mpenocTaBiICHUs KPEIWTa Ha YCIOBUSIX WU TMOPSAKE, YCTAHOBIICHHBIX
Jorosopom u/unu [IpaBriiamMu, M SBJISIFOTCS TOTIOJTHEHHEM M HEOThEeMJIEMOH dacThio JloroBopa,
3akiouaeMoro Mexay Knuentom u bankowm;

2.2. JloroBop 3akmrovaeTcs myTeM akienta bankom mpemioxkenust (odepts) Knuenra o
3akitoueHuu JloroBopa, U3J105K€HHOTO B 3asBieHUH. JIoroBOp CUMTAETCs 3aKJIFOUEHHBIM C JAThl
aknenTa bankom nipemoxenus (ohpeptrer) Kinuenrta B cootBeTcTBuM ¢ 3asBieHneM Kimenra, cT.
433, . 3 cr. 434, 1. 3 cr. 438 ['paxknanckoro kojaekca P® u neficTByeT A0 MOTHOTO UCIIOJIHEHUS
bankom u (wm) KiouenTtom cBoux o0s3arenbcTB. AknentoM banka mpemnoxeHus: (ohepTs)
Kinenrta o 3axmouenun [loroBopa siBisitorcsa aelictBusd banka mo Bwigade Knmenty Kaprsl.
JloroBop MokeT OBITH 3aKiloYeH myTreM noamnucanus bankom u KimeHTOM ABYXCTOpPOHHErO
JIOKyMEHTa Ha OyMakHOM Hocutese. Ha ocHOBaHMM MUCEMEHHOTO 3asiBICHUS MOTEHIIUATHHOTO
Hepxatenss Kaptel ¢ cornacusa Knuenta bank MOXeT BBIMYCTUTH AOMOJHUTENbHYIO Kapry Ha
ums ykazaHHoro Kimmentom Jlepxkatens Kaprel. 3akasaHHble, Nepeu3JaHHbIE, NPOAJICHHBIE
KapThl COXpaHsAoTca B banke 11s Bbigauun JlepkaTento B Te4eHUU 6 MECSIIIEB.

2.3. 3axmouas JloroBop, KnueHT rapantupyer, 4To BCs MpeaocTaBiIeHHast UM MH(DOpMaIus
B bank (B TOM umnciie B aHKETHBIC JaHHBIC B 3asBJICHUU) SBISCTCS BEPHOMU, IMOJTHOW M TOYHOM,
YTO UM HE CKPBITHI KaKue-IN0O 0OCTOSATENhCTBA, KOTOPHIE MOTJIH OBl B CIy4ae WX BBISICHCHUS
HEraTHBHO MOBJIMATH Ha peuleHue banka o 3axmouenun Jlorosopa u npegocraBiennu KiueHTy
Kpenura.

2.4. Knuent npenocrasnsger banky mpaBo Ha cnucanue co Cuera Knmenta cymm
Onepanuii 6e3 Kakux-IMOO JOMOJHUTENIBHBIX pacnopsibkeHuid KimeHTa, COBEpIIEHHBIX C
ucrnoip3oBaHueM KapTbl WK ee peKBU3UTOB, CYMM KOMHCCHH MO MX OOCIYXHBaHUIO, a MpHU
HATMYUU 3a70JDKEHHOCTH C MHBIX 0aHKOBCKUX cueToB KimeHTa, oTKpbhIThIX B banke. IIpaBo Ha
criucanue 0e3 pacmnopsbkeHus Kimenra mpenocraBieHo KnmenTtom banky B cooTBeTcTBHH €
ycrnoBusiMu  3asiBneHus KimeHTa Ha moiydeHwe OaHKOBCKOW KapThl w/wiv JloroBopom B
COOTBETCTBUU C HacTosimuMu [IpaBunamu.

2.5. CTOopoHBI 1IOTOBOPWIKCH, 4TO baHK BIpaBe B OJJHOCTOPOHHEM MOPSAKE BHOCHUTD
n3meHenuss B llpaBuina w/mnum  Tapudbl, ecnmum 3TO HE 3ampelieHo  JACHCTBYIOITUM
3aKoHoaarenbcTBOM Poccuiickoit denepanuu.

2.6. B cnydae BHecenust usmenenuit B [IpaBuna w/unmm Tapudbsr bankoM B 0THOCTOpOHHEM
nopsinke, bank noBoauT 1m0 cBeneHust Kmmenta HoByro pemakmuio IlpaBun w/mmm Tapudos
MyTeM pa3MelieHus HoBoW penakuuu [IpaBun w/mnm TapudoB Ha cTeHIaX B ONEPAMOHHOM
3ane banka u Ha WEB-ctpanune banka B cetn UHteprer no anpecy: http://www.albank.ru/. B
cllydae, €ClId Tociie BCTYIUIGHHS B CWIy H3MeHeHH#, KiueHT mnpomomxkaer noroBopHBIE
OTHONICHHSI, TO TPEUIOKCHHbIE BaHKOM W3MEHEHHSI CUHMTAIOTCS OE30TOBOPOYHO MPUHSATHIMU
Kinenrom.

2.7. JIroOble U3BMEHEHUS U JOIOJIHEHHUS, BHECEHHbIC B HacTosmue [IpaBuna, U BCTyUBIIHE
B CHUJy B COOTBETCTBUU C Hacrosmumu [IpaBuiamu, paBHO paclpoCTpPaHSIOTCS Ha BCeX
KnuenToB, B TOM umclie Ha TE€X, KOTOPbIE 3aKIIOUWIKA J[OTOBOp /10 BCTYIUICHUS B CHIIY TaKUX
W3MEHEHUH Y JOIOJHEHUH.

2.8. HapymeHuem ouepeqHOro Ijarexa cYuTaeTcs (DakT OTCYTCTBHS JICHEXKHBIX CPEICTB
Ha Cuete nmuOO (QakT HANMMUUS OCTaTKa JCHEXKHBIX cpeacTB Ha CueTe MEHbIlEe YCTaHOBJICHHOU
BEJIMYMHBI IJ1aTeka coriacHo CpouHOMY 0053aTeIbCTBY MO MOTANICHHIO KPEIUTa U MPOIICHTOB
Ha JIaTy, YCTAHOBJIEHHYIO KaK CPOK MOTAICHUs TPOMEXYTOUYHOTO TUIaTexa.

2.9. Kapra sBnsercst coOOCTBEHHOCTbIO baHka, KOTOpBIA UMeeT MpaBo OTKa3ath [lepxkarento
B Bhillycke KapTel u ee 3ameHe, a B ciydasx, npeaycMoTpeHHbIX [IpaBunamu (Miam mpu ux
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HapymieHun JlepxateneM), MPUOCTAHOBUTH JelicTBUe KapThl WM MpEeKpaTHTh KPEeTUTOBAHHE.
Hepxatens nomked noanucath Kapty no nonydenun. Tonsko Jlepxarens BpaBe MOJIb30BaAThCS
Kaproii. Ilepenaua KapTel TpeTbuM uIiam 3amnpenieHa.

2.10. KnueHT HeceT OTBETCTBEHHOCTh 1O BceM OmepanusiM, COBEPIICHHBIM C
UCIIOJIb30BaHUEM OCHOBHOM u pomnonHuTenbHOM Kapt. Bce Omepauuu, coBepilieHHBIE IO
nononHuTensHOM Kapte B pamkax JloroBopa, CUMTAIOTCSi COBEPIIEHHBIMH 3a CYET CaMoro
KinmenTa. 3amomkeHHOCT, 00pa3yromiasicsi BCISACTBUE HCIIOIh30BaHUS JOMOIHUTENRHBIX KapT,
oTpaxkaercs Ha Cuere M sBIsAETCA 3a00JDKEHHOCThIO KimeHTa. baHKOBCKHME KOMHMCCHUM 3a
oOciy>xuBanue nononHutenbHbIX KapTt bank cniuceiBaer co Cuera Knmnenra.

2.11. bank He HeCeT OTBETCTBEHHOCTH B KOH(IMKTHBIX CHUTYalMsIX, BO3HUKAIOIIMX
BCJIC/ICTBHE HEBBIMOTHEHHs JlepikareneM KapThl Kak OCHOBHOM, TaK W JOIMOJHUTEIBHON KapThl
HacToaunmx [IpaBui, a Takke BO BCeX clyyasX, KOTJa Takue CUTYyalluu HaXOJATCs BHE chepbl
KOHTpoJs1 banka.

2.12. Hacrosimue IlpaBwiia MOTYT OBITh HW3MEHEHBI TIOJTHOCTBIO HWJM B 4YacTH TMPH
OpUMEHeHUH K JpyruM OaHkoBckuM mnpoaykraM AKDB «Anmazsprusubank» AO myrem
NPUHITHS CelUaIbHBIX npaBmil. [Ipu aToM Hacrosmue [IpaBuia NpUMEHSIOTCS K OTHOLIEHUSM
CTOPOH B 4acTH, HE MPOTHBOPEYAIICH CrielnaTbHBIM IIPABHIIAM.

2.13. Unentudukanuss Knuenta npu wmcmoib3oBaHMU UM mporpammer 3-D Secure, MIUP
Accept, cuctemsl [lucrannuonHoro bankockoro O6cmyxuBanus (naiee - JJbO), B Tom uuce
NpU OTKPBITUM HOBBIX cueToB B cuctemMe JIBO, cuuraercs mnpou3BEeAEHHOW B MOMEHT
noanucanuss Knuentom u aknenta bankom ykazanHoro 3asiBienust Knuenrta, cormacHo m.2.2.
Hactoamux [IpaBu.

3. PexxuM cuera.

3.1. bank otkpeiBaer Knuenty Cuer Ha ocHoBaHuu 3asBieHus. Bamora Cuera — pyonu
P®/ nonnapsr CIIA/ eBpo.

3.2. Homep Cuera onpenensiercst bankom u coobmaercs Kinrenty o ero tpe0oBaHHIo.

3.3. bank BmpaBe B 0JHOCTOPOHHEM MOpsiaKe M3MeHHTh HOMep Cuera (Homepa CUETOB),
OTKpBITOrO I oOciyxuBaHusi pacueroB 1o Kapre. B cimydae msmenenus Homepa Cuera bank
00s13yeTcs NpUHATH Mepbl 111 coodmenus Kiimenty HoBoro HoMmepa Cuera.

3.4. CpexnctBa co Cueta MOTYT OBITH MCIIOJIB30BaHBI TOJIBKO Ui pacueToB 1o Onepanusim,
JUId OIjaThl ycinyr baHka W/WiM IUIaTeXHBIX CHCTEM IO COBeplIeHHbIM OmnepauusM U JUIs
00CITy’)KUBaHUS KPEIUTa B TOPSIIKE, TPEAYCMOTPEHHOM B ICHCTBYIOIIEM 3aKOHOIaTeNnbCTBE PO.

3.5. 3auucnenue NeHEKHBIX cpeacTB HA CUeT OCYIECTBIISCTCS:

3.5.1. myreM BHECEHHUs HAJIMYHBIX JCHEKHBIX CPEJICTB Yepe3 Kaccy, TepMHUHAIbl H

OankoMatsl banka;

3.5.2. Oe3HanMyHBIM INyTeM MO pekBu3uTaM banka, koropwle ykazaHel B CpodHOM
00s13aTeNIbCTBE 10 MOTAIEHNIO KPEIUTa U IPOLICHTOB;
3.5.3. Tarkke 3auucnAOTCS CcyMMbl Omepauuid, CBS3aHHBIX C BO3BPaTOM MOKYIIOK,

COBEpILIEHHBIX € HCNOJIb30BaHHEM KapThbl, CyMMBI 10 OCIIOPEHHBIM OIEPALUSIM.

3.6. baHk ocymiecTBIseT CHUCaHHWE ACHEXHBIX cpeAcTB co Cuera 0e3 pacmopsiKeHUs
Knuenra B ciydasx, NMpeayCMOTPEHHBIX B JEHCTBYIOIIEM 3akoHomarenbctBe PD, B m.2.4.
JHoroBopa mubo 3asBlieHWH, 3aKiIOUeHHBIX Mexay bankom m Kmmentom. Crnucanue bankom
neHexHbIX cpeactB co Cuera 0e3 pacnopspkeHust KimeHta npousBoisTCs B - Cilydasx,
MpeayCMOTPEHHBIX B J[oroBope, 1 B COOTBETCTBUU C OUEPEAHOCTHIO, YCTAHOBICHHOM B . 5.1.2.
Hactoamux [IpaBu.

3.7. CTOpOoHBI TNPHU3HAIOT, 4YTO COBEpIICHHBIE C ucHoJb30BaHUeM Kaptel Omnepauun
SKBHUBAJIEHTHBI MNOpydYeHUsM Jlepxkarens Ha Oe3HalIMYHOE CHHMCAHUE M BbIJAYy HaJIMYHBIX
JNEHEXKHBIX CpeAcTB co cuera. Omnepauuu, cosepumieHHble ¢ BBogom IIMH - koga,
npupaBHUBaeTcs kK Onepanusam, NOANMCAaHHBIM COOCTBEHHOPYUHO! noanuchio Kinuenra.
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4. ITopsinok npegocTaBieHUus1 KPeaUTA W ralleHus 3a10/’KEeHHOCTH.

4.1. Cpox mnpenocraBieHMs KpeauTa YycTaHaBiauBaeTcss baHkoM U yKkas3bIBaeTcsi B
3asBICHUMN.

4.2. Tloramenue 3anoipkeHHOCTH 1O KpenuTy mpoM3BOAMTCS MyTEM CHUCAHUS OaHKOM
JIEHEe)KHBIX cpeacTB co CyeTa B COOTBETCTBUU C 11.2.4. HacTosimux [IpaBut.

4.3. B nensax noramenus 3agompkeHHocTH 1o JloroBopy KimeHT 00s3aH exeMecsyHO He
no3aHee Cpoka MorameHusi MPOMEXYTOUYHOIo IiaTeka obecrieunTh Ha (CueTe JeHEeXHbIe
CpeACTBa, pa3Mep KOTOPbIX HE JOJDKEH OBITh MEHBIIE CYMMBI IPOLIEHTOB, KOMHUCCHIA,
3a(pUKCUPOBAHHBIX Ha IMOCIETHIOI PACYETHYIO ATy, U CYMMbl MUHUMAJIBHOIO €KEMECIYHOTO
maTeska. MUHUMAIBHBIN €KEMECAYHBIN IIIaTeX paccuuThiBacTCs Kak «IIpomeHT morameHus»
oT cyMmMbl OCHOBHOTO J10JiTa, 3aMKCUPOBAHHOTO HA TIOCIIEIHIOI PACYETHYIO J1aTy, HO HE MEHee
«(pUKCUpPOBaHHOW CyMMBI» WM ocTaTka (OCHOBHOTO J0Jra, €cClid 3TOT OCTaTOK MEHbIIe
«pukcupoBaHHON CyMMBbI». 3HaueHus «lIporenTta noramenus» U «OUKCUPOBAHHON CYMMBI»
npuBeeHsl B Tapugax.

4.4, Jlna ucnonnenwus 1. 4.3. [IpaBun Knuent moxxer BHecTn Ha CUeT ACHEKHBIC CPE/ICTBA
crioco0amH, ykazaHHBIMH B 11.3.5. HacTosmux [IpaBuii, HO HE MO3/IHEE 1aThI OIJIAThI OYEPETHOTO
atexa, Mpu HAJUYHOM IIOMOJIHEHWH, M HE TO3/Hee, YeM 3a 5 JHeill 10 JaThl OIjiaThl
OUYEPEHOTO IJIaTeXa MpHu Oe3HATMYHOM IOTIOHEHHUH.

45. Jlna CBOEBPEMEHHOTO M MPABWJIBHOTO TMOCTYIUICHUS JEHEKHBIX CpPEICTB, MpPHU
O(QOpPMIICHUH TUIATEKHBIX JOKYMEHTOB, KilMeHT 00si3aH B Ha3HAUYCHUU IUIATEXKa YKa3bIBaTh
HoMmep Cuera.

4.6. Ilpy HECBOEBPEMEHHOM BHECEHHHM  JICHEXKHBIX CpPEACTB  JUIS  IOTAlICHUS
3a710JKeHHOCTH, KIMeHT yriaunBaeT HEYCTOMKY C JaThl, CICAYIOLIEH 3a aTOW HACTYIJICHUS
UCIIOJIHEHUS 00513aTeNbCTBA, B pazMepe, npeaycmorpenHoM Jlorosopom u Tapudamu.

4.7. Jaroit morameHus 3al0JDKEHHOCTH U YIUIAThl HAUYMCICHHBIX MPOLEHTOB, CUUTAETCS
nata (pakTU4ecKoro cucanus cpeacts co Cuera.

4.8. OOszarensctBa Kimenta mno JloroBopy cuuTaroTcs HaajexXalle W IOJHOCTHIO
VCIIOJIHEHHBIMU T10CJIE BO3BpaTa baHKy Bcell cyMMBbl 3aJ0JKEHHOCTH, ONPEAEIsIeMO Ha JaTy
noramieHusi 3aJ0DKEHHOCTH, BO3MEILEHHs pacxofoB baHka, CBsA3aHHBIX C B3bICKaHHEM
3aI0IDKEHHOCTH U WHBIX TUIATEXKEH, MPEeIyCMOTPEHHBIX B JloroBope W (WIM) B HACTOSIIMX
[TpaBunax.

4.9. B cnyuae ecnu KiumeHT enmaer JOCPOYHO MOTACUTh YacThb CYMMbI MM BCIO CyMMY
3anomkerHoctu 1o {orosopy, KnueHT 00s3an 00paTtuThes B baHK ¢ 11€1h10 YTOUHEHHUST CYMMBI
3a10JKEHHOCTU M MHBIX IIJIaTEKEH, IPEeayCMOTPEHHBIX J[oroBopom.

4.10. KnueHnt BmpaBe oTKa3aTbcs OT mnonydeHuss Kaptel, yBegomuB 00 sTom bank 10
UCTEUEHUsI CPOKA IIPENOCTABIICHUSI KPEAUTA, YCTAHOBICHHOIO B 3asBJICHUH, WIN A0 UCTEUEHUS
CPOKOB, yKa3aHHbIX B . 4.1 1. HacTosiux [TpaBui.

4.11. bask (3a UCKJIIOYEHHEM ciyyaeB NpuHATUSA bankom Poccum pemieHus, yka3aHHOTO B
cratbe 24.5 ®enepanbHoro 3akoHa "O OaHkax M O0AaHKOBCKOH NEATEIBHOCTH') TPEAOCTaBIISACT
Kapry:

1) He paHee yeM uepe3 YeThIpe yaca nocie noanucanus Kivenrom 3asBieHus, a TakKe B cydae
yBenuuenuss KpenutHoro numuta, ecnu KpenutHelid mumur coctasiseT oT 50 Teicay no 200
TBHICSTY pyOJICH;
2) He paHee ueM 4yepe3 48 yacoB mocie noanucanus Knuenrom 3asBiieHus, a Takke B cilydae
yBenudyeHus: Kpenuraoro mmmuta, ecimu Kpenutasiii mumut OBepapadta cocrabiser 6omee 200
ThICSY pyOIIeit.

4.12. bank 00s3aH He3aMeITUTENBHO YBEAOMHUTH KiMeHTa B MHChMEHHON (opMe o
cpokax mnepenaun Kaptel m mnpaBe Kimenrta orkazatecsi oT moaydeHuss KapTel B cpoku,
ycTaHoBiieHHbIE 1. 4.10. HacTosiuux [IpaBut.
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4.13. TpeboBanusi, ycranoBineHnHsle nmyHkramu 4.11., 4.12. nacrosmux IlpaBun, He
MIPUMEHSIIOTCS K CIydasiM 3akiitoueHus JloroBopa, ycTaHOBIEHHBIX 4. 9.5. c¢T. 7 DenepaibHOro
3akoHa "O MoTpeOUTENbCKOM Kpeaute (3aiime)".

4.14. bank He BmpaBe TpeOoBaTh UCMONHEHHS KineHTOM 00s3aTeNbCTB, HAYHCIIATH
NPOIEHThl W YCTYyNaTh MpaBa TpeboBaHus 1o JloroBopy Mpu OJHOBPEMEHHOM HATHYUU
CIIEIYIOMHUX 00CTOSATEILCTB:

1) bank Hapymua TpeGoBaHMs, YCTaHOBIIEHHBIE CTaThAMU 24.2 - 24.4 ®enepanbHOro 3akona "O
OaHkax W OaHKOBCKOW nesrenbHOCTH" M yacTsamu 9.1 - 9.5 crateu 7 dexnepanpHoro 3akona "O
noTpeOUTENBCKOM KpenuTe (3aiime)";

2) BO30YXKIIEHO YTrOJIOBHOE JNieJio MO (DakTy XWINEHHS JIEHEeKHBIX cpeacTtB 1o JloroBopy o
npenocraBieHuu opepapadra y Kinuenra.

4.15. Komust mocTaHOBIeHUST O BO30YK/IEHUU YTOJIOBHOTO JIeNa, YKa3aHHOTO B I 2 TI.
4.14. nacrosumx IlpaBun, Moxxer ObITh HampasieHa Kimentom baHKy mo modre 3aka3HbIM
MUCBMOM C YBEJAOMJICHHEM O BpPYYEHHHM WM BpydeHa cOTpyAHHKY baHka monx pacmucky B
noapaszesneHnu banka.

4.16. Orpanndenusi, ycraHoBiieHHble 1. 4.14. HacTosmux [IpaBwi, nedcTBYIOT CO JHS
nepenaun Knuenty OBepapadta 10 [IHS BCTYIJICHUS B 3aKOHHYIO CHJIy NIPHUTOBOpa IO
YrOJIOBHOMY J€Nly WU JHS MPEeKpalleHusl YrojJOoBHOIO Jejia IO OCHOBAHUSAM, HCKIIOYAIOIINM
peaduIUTAIHIO 110103PEBAEMOT0 WIIM OOBHUHSIEMOTO.

4A. Ilopsinok ycranoBieHuss KimenTom 3anpera (CHATHSA 3aMpeTa) HA 3aKJII0YEHHE
JAOTOBOPOB NMOTPEOUTEJHCKOI0 KpeauTa

4A.1. KnueHT BIpaBe YCTaHOBUTH B COOTBETCTBUU C¢ DenepanbHbIM 3akoHOM OT 30
nekabpss 2004 roma N 218-®3 "O KpeauTHBIX HCTOPHUAX' 3ampeT Ha 3aKIIOYEeHHE C HHUM
JIOTOBOPOB  TMOTPEOMTENbCKOrO  KpeauTa  (3aiimMa), 3a  HMCKIIOYEHHEM  JIOTOBOPOB
MOTPEOUTETHLCKOTO KpeauTa (3aiiMa), 00s13aTeIbCTBAa MO KOTOPHIM O0OECIIEUEHBI WITOTEKOH H
(M) 3aJIOTOM TPAHCIIOPTHOTO CPENCTBA, a TAaK)Ke JIOTOBOPOB OCHOBHOTO 00pa3oBaTEIbHOTO
KpeANUTa, MPENOCTaBIEHUE TOCYIapCTBEHHOW MOMJEPKKU IO KOTOPOMY OCYILECTBISETCS B
NOpsIJIKE, YCTAHOBJIEHHOM B COOTBETCTBUHU C 4acTbio 4 crathu 104 denepanbHOro 3akoHa ot 29
nekabpst 2012 roga N 273-D3 "O6 obpazoBanuu B Poccuiickoit Deaepanuu" (1anee - 3amper).

4A.2. ]Ina ycranoBieHus 3ampera (cHATus 3ampera) KnueHT Bmpase OecriaTHo jro0oe
KOJIMYECTBO pa3 MoJaTh BO BCe KBaJIU(HUIMPOBAHHBIE OIOPO KPEAWUTHBIX HCTOPUM dYepes
MHOTO(QYHKIIMOHATHHBIA IIEHTP MPEIOCTABICHUSI TOCYJAPCTBCHHBIX M MYHHIIMITAIBHBIX YCIyT
WIH C UCIIOJIb30BaHUEM €IMHOTO MOpTalla TOCYJapCTBEHHBIX U MYHULIUIIAIbHBIX YCIYT:

1) 3asiBeHUE 0 3ampere;

2) 3asBIICHUE O CHATHUH 3aIlpeTa.

4A.3. 3asBnenune o 3ampere mojaercss KimeHTOM BO Bce KBaTH(HUIMPOBaAHHBIE OIOPO
KPEIUTHBIX UCTOPHUIA:

1) uepe3 MHOrOQYHKIMOHANBHBIA IIGHTP MPEJOCTaBICHUS TOCYIAapPCTBEHHBIX U
MYHUILIMMIAJIBHBIX YCIYT HE3aBHCHUMO OT MECTa >KMTENbCTBAa WJIM MecTa NpeObiBaHUs CyOBeKTa
KpPEeIUTHON UCTOPUH - (PU3UYECKOTO JIUIA MPH MPEICTaBICHUHN CYOBEKTOM KPEIUTHON UCTOPUH -
(bu3MYECKUM JIMIIOM NacIopTa WK UHOTO JOKYMEHTA, YIOCTOBEPSIOLIETO JINYHOCTE;

2) ¢ UCNOJIB30BAaHUEM E€IMHOIO MOpTaja TOCYJapCTBEHHBIX M MYHUIMIIAIBHBIX YCIYT B
¢dbopMe 3IIEeKTPOHHOT0 JOKYMEHTA, MOANUCAHHOTO 3asBUTEIEM OJHUM U3 CIEAYIOIINX CIIOCOOOB:

a) MPOCTOM IEKTPOHHOM MOMMCHIO, KII0Y KOTOPOH MOJy4YeH (PU3MUECKUM JIUIIOM IpU
JMYHOM SIBKE€ B COOTBETCTBUU C NMPABUJIAMH UCIIOJIb30BAHUSI TPOCTOM 3JIEKTPOHHOM MOANUCH TIPU
oOpalleHny 3a TOJIyYeHUEM TOCYIAapCTBEHHBIX W MYHUIMIAIBHBIX YCIYT B 3JEKTPOHHOM
dbopme, ycraHoBieHHbIMH [IpaBuTenbcTBoM  Poccmiickoit  ®Depepanuu, TpU  YCIOBUU
uaeHTH(GUKAIH (U3UIECKOTO JIHIIA;
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0) ycuneHHON HeKBaTM()UIMPOBAHHON 3JIEKTPOHHOW MOJAMUCHIO, CepTH(UKAT Kirouya
IPOBEPKH KOTOPOM CcO3l1aH W HUCHONB3yeTcss B UHQpacTpykType, oOecrnednBaromen
UH(POPMALIMOHHO-TEXHOJIOTHYECKOE B3alMO/JICHCTBUE MH(POPMALMOHHBIX CHUCTEM,
UCIONB3YEMBIX Ui TPEAOCTaBICHUS] TOCYJAapCTBEHHBIX M MYHUIUNANBHBIX YCIYr B
3NIEKTPOHHOH (opme, B ycTaHoBieHHOM IlIpaBurensctBom Poccuiickoit @enepanuu mopsjake,
MIPU YCJIIOBHM OpPTaHU3aIlMU B3aUMOJICHCTBHS (DU3UYECKOTO JIMIA C TaKOW MH(PaCTPyKTypoul ¢
IPUMEHEHUEM MPOIIEAIINX B YCTAaHOBJIEHHOM IIOPSJKE IPOLEAYyPY OLIEHKH COOTBETCTBUS
CPEICTB 3alUThl HHPOPMAIIH;

B) YCHJICHHON KBaTM(PUIUPOBAHHOHN 3JIEKTPOHHOM MOIIHCHIO.

4A.4. 3asBieHne O CHATUM  3ampera mnomaerca  KiomenTtom  cmocoOamwu,
OPEIyCMOTPEHHBIMUA TOANMYHKTOM 1 u aG3amamu "6" um "B" moxamyHkra 2 myHkTa 4A.3
Hactoamux [IpaBu.

4A.5. B nensax obecriedeHrs BO3MOXXHOCTH MTPOBEACHUS IPOBEPKU HAINYMS B KPEAUTHON
ucropun Knuenra 3anpera Knment npencraBiaser baHKy — cBeAeHHS O CBOEM
UICHTU(PUKAIIMOHHOM HOMEpE HaJOroIulaTeNblIuKa. baHK Tpu TPUHATHH pEIIeHUS O
MPEAOCTaBICHUN TMOTPEOUTENHCKOTO KpeauTa (3aiiMa) Ha OCHOBAaHWUW JAHHBIX O (amuinw,
UMEHH, oTyecTBe (Mpu Hannuuu) KnmeHra, nare pokieHMs, CEpUM U HOMEpE Macnopra Wiu
MHOTO JIOKYMEHTa, YAOCTOBEPSIOLIEr0 JIMYHOCTb, MPOBOAUT TPOBEPKY COOTBETCTBUS
npefcTaBieHHbIX — KimeHToM — cBepeHM 0 ero  MAGHTH(HMKAIMOHHOM  HOMEpe
HAJIOTrOIUIaTeNbIIMKA  CBEACHMSIM U3  TOCYJapCTBEHHOM  MH(POPMAIMOHHON  CHUCTEMBI
(enepaabHOro OpraHa UCIOJIHUTEIBHONM BIACTH, YIIOJIHOMOYEHHOTO TI0 KOHTPOJIIO U Haa30py B
o0yacTu HaJIOroB M cOOPOB, B ciyyae, €CIM paHee JaHHas MpPOBEpKa B OTHOIIEHHWU TaKOIO
Kinenrta bankom He nmpoBoauIace.

4A.6. CBenenus 00 UJIEHTU(DUKATTHOHHOM HOMEpe HaJIOTOIJIaTSIIbIITNKA,
npuHamnexameM Kiumenty, wmoryr ObITh moiydyeHbl bBaHKOM  caMOCTOATENBHO U3
rocy1apcTBeHHOW MH(GOPMAIMOHHON cuCcTeMBbl (hefiepaibHOro0 OpraHa UCHOJHUTENBHOM BIACTH,
YIIOJTHOMOYEHHOTO TIO0 KOHTPOIIO W Haa30py B oOjIacTu HamoroB M cOopoB, u (Wid) u3
nudpoBoro mpoduas TrpakIaHWHA, CO3AAaHHOTO Ha 0Oasze deaepalibHOW TOCyIapCTBEHHOU
uHpopmanmoHHo cuctembl "EnumHas cucremMa UWOCHTHPUKAMU W ayTeHTUPUKALUK B
uH(ppacTpykType, obOecneunBaromeld HHGOPMAIMOHHO-TEXHOJIOTHYECKOE B3aUMOJICHCTBUE
UH(POPMALIMOHHBIX CHCTEM, MHCIONB3YeMbIX Ui NPEIOCTaBICHUS TOCYAapCTBEHHBIX H
MYHHUITUTIATBHBIX YCIYT B AJEKTpoHHOU dopme". B ciyuasx, mpeayCMOTPEHHBIX HACTOSIIAM
nyHkToM OOLIMX YyCIOBUH, MpOBEpKa, MPeAyCMOTpeHHas MyHKTOM 4A.5 Hactosumx Ilpasui,
bankom He mpoBOAUTCS.

4A.7. Tlpu  HecoOTBETCTBUHM  mpenacTaBieHHBIX  KimeHtom  cBemeHmii 00
UACHTU(DUKAIIMOHHOM HOMEpEe HaJIOTOIUIaTeNbIIMKa, BBIIBIEHHOM B paMKaX [POBEPKH,
IIPOBEJCHHOW B COOTBETCTBUHM C INMyHKTOM 4A.5 Hacrosumx IIpaBui, win HEBO3MOXHOCTHU
CaMOCTOATEJIBHOTO MOJy4eHUss baHKOM B MOpsAKe, YCTAHOBICHHOM NMYHKTOM 4A.6 HacTOSIIUX
[IpaBun, cBepeHuit 006 MAESHTHU(PHUKALMOHHOM HOMEpE HAJOTOIJIaTesbIIUKa, MPHHAJUICKAIIEM
3aeMIINKy, baHk oTka3piBaeT KimeHTy B 3akilloU€HHUH JOTOBOpa MOTPEOUTETHCKOTO KpeauTa
(3aiima). bank 00s3aH yBEOMHUTH 3aeMIIMKa B MUCbMEHHOH (hopMe 00 OTKaze B 3aKIIIOYCHUU
JIOTOBOpa  MOTPEOUTENBCKOTO  KpeauTa  (3aliMa) ¢ yKa3aHMEM TNPUYMHBI  OTKas3a,
IPEIYyCMOTPEHHOM HACTOSIINM IIYHKTOM, HE MO3JHEEe OKOHYAHUS pabovero AHs, CIECAYIOLIETO 32
JTHEM TPUHATUS pemieHus o0 oTka3ze KimeHTy B 3aki04eHHUH JOroBOpa MOTPEOUTENIHCKOrO
KpeauTa (3aiimMa).

4A.8. baHk He paHee YeM 3a TpUILATh KAJCHIAPHBIX JHEH OO0 JaThl 3aKIIOYCHUS
JIOTOBOpa MOTPEOUTEITHCKOTO KpeanTa (3aiimMa) 00s3aH 3alPOCUTh BO BCEX KBAM(DUIIMPOBAHHBIX
OI0pO KPEIUTHBIX HMCTOPUN, a KBATU(HUIIMPOBAHHBIC OIOPO KPEIUTHBIX HCTOPUN OOS3aHBI
IPEIOCTaBUTh MH(POPMAIUIO O HAJIMYMK B KpeIuTHOM mctopun KimeHTa cBeneHwii o 3ampere
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(cHATHH 3ampeTa) B MOPSAKE, YCTAHOBIEHHOM cTaThbeid 6.3 denepanbHOro 3akona ot 30 gexadps
2004 rona N 218-®3 "O KpeauTHBIX UCTOPUSX".

4A.9. ITpu HaJIMYMK CBEACHUM O IEHCTBYIOIIEM 3alpeTe B KpeAUTHOM ucrtopun Knuenra
Ha JICHb 3ampoca bankoMm B cooTBeTcTBUU ¢ TyHKTOM 4A.8 Hactosmux [IpaBui uadopmaruu o
HaIMYUMM B KpeauTHoW wuctopuu KimeHnrta cBeneHuid o 3ampere (cHATUM 3amnpera) bank
oTKa3biBaeT KIMEHTy B 3aKIIOYCHUH JOTOBOpPA MOTPEOUTENBCKOTO KpeauTa (3aiiMa), eciu Ha
TaKOW JIOrOBOP MOTPEOUTENLCKOTO KpeauTa (3aiima) pacrpocTpaHsieTcs 3amnper. bank o0s3aH
YBEIOMUTh 3ae€MIIMKa B MUCbMEHHOM Qopme 00 OTKaze B 3aKIIOUYEHUU JOrOBOpa
NOTPEOUTENBCKOTO  KpeauTa (3aiiMa), Ha 3aKIIOYEHHE KOTOPOTO  PacIpOCTpaHseTcs
NEHCTBYIONIUH 3aMpeT, ¢ yKazaHUeM MPUYUHBI 0TKa3a, MPEIyCMOTPEHHON HACTOSIIIIUM ITYHKTOM,
HE MO3[Hee OKOHYaHMA paboyero IHs, CIEAYIOIIEro 3a JHEM IMPHUHATUS pelIeHus o0 OTKase
3a€MINUKY B 3aKJIFOUCHHUH JIOTOBOPa MOTPEOUTETHCKOTO KpeauTa (3aiima).

4A.10. 3anper cunTaeTcs 1EHCTBYIOIIUM B OJTHOM U3 CIEIYIOIIUX CIIy4aeB:

1) ecnmu B mH(MOpMAIUH, MOTYUYEHHON M3 BCEX KBATM(PHUIIMPOBAHHBIX OIOPO KPEIUTHBIX
UCTOPUH, COJEPKUTCSA XOTS Obl OJHA JaTa Hayajga JACUCTBHS 3ampeTa MpPU OTCYTCTBUH JATh
Hayvaja JIeWCTBUS CHATUS 3aIlpeTa;

2) ecnu B mHOpMALMU, MOTYYCHHON U3 BCEX KBATM(PHUIMPOBAHHBIX OIOPO KPEIUTHBIX
HCTOpHA, XOTs1 ObI OJTHA JaTa HaJasia ICWCTBHS 3alpeTa paBHA caMOM TOCIEIHEH naTe Hadayia
JIEUCTBUSA CHATHUS 3allpeTa WIM IO3JHEE CaMOW IMOCIEOHEW JaThl Hayana JCWCTBUSA CHATHUS
3arpera.

4A.11. B cnyyae, ecnu B MH(pOpMAIUK, MOTYYCHHOHN U3 BceX KBAM(UIIMPOBAHHBIX OI0pPO
KpPEAUTHBIX UCTOPUH, 1aThl Havajia IeUCTBUS CHATHUS 3allpeTa, BKIIIOUEHHBIE B COCTAaB KPEAUTHON
UCTOPUM HAa OCHOBAHUU OJHOTO 3asBJICHHUS O BHECEHHWU B KPEAUTHYIO MCTOPHUIO CBEICHUH O
CHSTUM 3ampera (Colepskallero eIuWHble JaTy W BpeMs ero IMoJayd), HE COBIAJAIoT,
JNEHCTBUTENLHOM SIBJISIETCS TOJBKO JaTa Havaja JACUCTBUS CHATHUS 3alpeTa, KOTopas HACTYIUiIa
panee.

4A.12. FOpuauueckue U pU3MUECKUe JIMIa He BIpaBe TpeboBaTh ucnonHeHus Knuentom
00513aTeILCTB T10 JIOTOBOPY MOTPEOUTEIIBCKOTO KpeauTa (3aiiMa) B CICIYIOMNX CITyJasX:

1) npu Hapymenuu bankom Tpe6oBanus myHkra 4A.8 Hactosmmx [IpaBun u HanuuuK Ha
neHb 3akmoueHus bankom ¢ Kimuentom moroBopa moTpeOUTEICKOro KpenuTa (3aiiMa) CBeICH I
0 JIeiCTBYyIOIIEM 3alpere B KpeAWTHOW UcTOpuu Takoro KimeHTta, pacmpocTpaHsomeMcs Ha
3aKJIFOUYEHHBIM ¢ HUM JIOTOBOP MOTPEOUTENHCKOTO KpeauTa (3aiiMa) B COOTBETCTBHM C ITYHKTOM
4A.10 Hacrosiuux Ilpasui;

2) npu HapymeHnu bankom TpeOoBaHMsI MPEI0KEHUS IEPBOTO MyHKTa 4A.9 HacTOAINX
IIpaBuir.

4A.13. B cnyyae, eciii Ha JaTy 3ampoca, IpeayCMOTPEHHOTO MyHKTOM 4A.8 HacTosSux
[IpaBun, bankom cBeaeHWit 0 3ampere (CHATHUHM 3ampeTa) B LEISIX 3aKIIOYEHUs JI0roBOpa
MOoTpeOUTETHCKOro 3aiiMa (KpeauTa), nHdopMaIus 0 KOTOpoM ocrapuBaercs KiueHTowm, B ero
KPEIMTHON UCTOPUU COJCPKAIUCH CBEICHHS O JACUCTBYIOLIEM 3alpeTe, paclpoCTPaHSIIONIEeMCs
Ha 3aKJII0YCHHE TAKOTO JIOTOBOpa MOTPEOMTENbCKOTo 3aiiMa (KpeauTa), HHGOpPMAIUs O TaKOM
JIOTOBOpE MOTPEOUTENBCKOro 3aiimMa (KpenuTa) MOJJICKUT AHHYJIUPOBAHHIO IO 3asBICHHIO
Knuenra, HanpaBieHHOMY B 0I0OpO KPEAUTHBIX UCTOpH nin baHky.
4A.14. baHk mpW HaJIMYUM OOCTOSTENBCTB, YKa3aHHBIX B MyHKTe 4A.13 mHacrosimux [IpaBui,
00s13aH B TeueHue 10 pabouux mHEH CO JHS MOTyYEHHUs 3arpoca OI0po KPEAUTHBIX UCTOPUHA WITH
co nHs moiydeHus oT KumeHTa 3asBieHHs 00 OCHapuMBaHUM COJAEpKAIIEWCs B KPEIUTHOM
ucTopur WH(OOpPMAIIMKU O JIOTOBOPE MOTPEOUTENBbCKOTO 3aiiMa (KpeauTa), 3aKIOYEeHHOM C
KnueHntoM mpu HamuMuuu JEHCTBYIOIIErO 3ampeTa, HCIPaBUTh €ro KPEeIUTHYI0 HMCTOPHIO B
OCTIapUBAaEMON YacTH, HAIpaBUB B OIOPO KPEIUTHBIX HCTOPHUM CBEOEHUS O HEOOXOIUMOCTH
AHHYJIMPOBATh MH(OPMAIUIO O TAKOM JIOTOBOPE MOTPEOUTENIBCKOTO 3aiiMa (KpeauTa).
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S. IIpaBa u o0s13anHOCcTH Banka.
5.1. bank Bnpase:
5.1.1. JIoCpOYHO B OJHOCTOPOHHEM TOPSJIKE PacTOPTHYTH JIOTOBOp M B3BICKATh BCHO

cyMMy 3aJ0JKEHHOCTH 110 J[oroBopy, B clydasx:
5.1.1.1. HewWcCHOJHEHHUS WA HEHAIUIEKAIEr0 UCcIoJHeHUsT KiimeHToM ero o0s13aTeipCTB
no JloroBopy, B YacTHOCTH, IO TOTAIIEHUWIO CYMMBI KpeIWTa M YIjIaTe
MIPOLIEHTOB, a TAK)KE€ MHBIX IJIaTeKeH, MPeayCMOTpEeHHBIX B JloroBope;
5.1.1.2. neucnonnenus KinmeHTOM ero o0s3aTenbCTB, MPEAYCMOTPEHHBIX HACTOSIITUMH
[IpaBunamu;
5.1.1.3. neucnonnenus KimeHTOM HHBIX YyCIOBHH, HpeaycMOTpeHHBIX B JloroBope
u/vunm Hacrosmux [IpaBui.
5.1.2. Ocy1iecTBIsITh MorauieHue 3a107KEHHOCTH u/unu MIPOCPOUYECHHOMN
3a710J5KEHHOCTH B CIEAYIONIEH OYEePETHOCTH:
5.1.2.1. B mepByI0 ouepeb — 3aI0JKEHHOCTD T10 MPOIICHTaM,
5.1.2.2. BO BTOpYIO OUYepeab — 3aI0JDKEHHOCTh 110 OCHOBHOMY JIONTY;
5.1.2.3. B TpeThIO OYepeslb — CyMMY HAaUHUCICHHON HEYCTOWKH;
5.1.2.4. B dYeTBepTylO ouepeab — MPOICHTHI, HAYUCICHHBIC 3a TEKYIIMH TEPHOJ
IJIaTEXEH,
5.1.2.5. B maTyr0 ouepenp — CyMMa OCHOBHOTO JIOJTa 32 TEKYIIUN MEPUOJT TIIATEKEH,
5.1.2.6. B miecTyro ouepeqb — HHbBIE IMJIATEKHU, MPEAYCMOTPEHHBIC 3aKOHOATEIIECTBOM
Poccuiickoit @enepanuu 0 TOTPEOUTEINHCKOM KPEIUTA WIIH JOTOBOPOM IO MPEIOCTABICHUIO
Kpenutnoit kaptsr,

5.1.3. B cyuae pacropskenus JloroBopa bank Bnpase TpeboBath oT KnreHTa Bo3Bpara
3a10JKEHHOCTH M MHBIX PacX0/0B, IPeyCMOTpeHHbIX B JloroBope u (i) IlpaBunax;
5.1.4. [Ipou3BecTr MPOBEPKY MPABUIBHOCTH CBEICHUMN, YKa3aHHBIX B 3asBiicHHH. baHk

BIIPaBE OTKA3aThCsl OT HCIIOJHEHHUs 00s3aTeNbCTB MO JOTOBOPY M B OJHOCTOPOHHEM MOPSIKE
pPacTOpPTHYTH JOTOBOP B ciy4yae HempenoctapieHus: KiineHToM 10KyMEHTOB, MOATBEPKAAIOIINX,
yKa3aHHbIE B 3asBIICHUU CBEICHUS, TUOO MPEIOCTABICHUS UM HEIOCTOBEPHBIX CBEICHHUHN WM
MOJJIOKHBIX JOKYMEHTOB, a TAK)K€ B MHBIX CIy4dasiX, YCTAHOBJIEHHBIX (hefiepaibHbIMU 3aKOHAMH,
Hacrosmmmu [IpaBunamu;
5.1.5. B coorBerctBum ¢ 1.2.4. Hactosimux [IpaBun crimceiBaTh 0€3 pacmopsiKEHUs
Knuenta co Cuera cymmbI:
5.1.5.1. Bcex [lmaTexHbIX oneparuii;
5.1.5.2. xommccuii, ycraHoBneHHbIX Tapudamu banka;
5.1.5.3. ¢dakTtuueckn  TPOU3BEIACHHBIX  baHKOM  pacxoJ0B,  CBSI3aHHBIX  C
MPEeIOTBPALICHUEM HE3aKOHHOTO HcIoyib3oBanus Kaptel, kak [lepxkaTtenem
KapThl, TaK U APYTUMHU JINLAMU;
5.1.5.4. ommbouno 3auncnenusie bankom Ha Cyer.

5.1.6. CnuceiBaTh CyMMBI, yKazaHHbie B 11.5.1.5. [IpaBui, ¢ Apyrux 6aHKOBCKHX CUETOB
KinenTa B banke B coorBercTBuM C 11.2.4. Hactosmux [Ipasun u 3assnenuem Knuenra;
5.1.7. 3abmokupoBath KapTy uinu gaTh pacropspkKeHHE Ha €€ U3BITHE MPU IPOBEICHUN

[Inarexxnoit Onepanun ¢ ucnons3oBanueM Kaptel B ciiydae Hapymenus [lepxkatenem Kaptsl
Hactosmux [IpaBui, HOpM neicTBYoIIEro 3akoHoAaTenbeTBa Poccuiickoit denepanmy;

5.1.8. Ilo cBOEMY ycMOTpeHHIO NepeBbITyCcTUTh KiMeHTy KapTy B CBSI3U C OKOHYaHUEM
CpoKa [JeHCTBHUA KapThl C YAEp)KaHUEM KOMMCCHUU 3a OOCIYy)XMBAaHHE B COOTBETCTBUHU C
neiicryromumu Tapudamuy;

5.1.9. Ortkazate Jlepkaremo B BeImycke KapTel, a B ciydasx, NpeayCMOTPEHHBIX
[IpaBunamu (wnu npu ux HapymeHun KimeHToM) mpuocTaHOBUTH AericTBUe KapTel u/mim
IPEKPaTUTh KPEIUTOBAHUE.
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5.1.10. Ortka3zare Knuenty B 3axmoueHun [loroBopa u Beinycke KapThel B ciiydae He
ykazanuss KimeHToMm crnoco0a HampaBiieHHs YBEIOMJICHHUH O coBeplieHHBIX Omepanusx ¢
ucnosap3oBaHueM Kaptsl.

5.1.11. [IpuocranoBuTh uaM orpanuuuTh npoctyn Kiuenra//lepxkarens Kapter «
ucnoJbp30BaHuI0 KapTel B ciiydasix U B HopsiaKe, IPeAyCMOTPEHHBIM HacTosiiuMu IIpaBunamu.
5.1.12. VYcranaBnuBaTh OrpaHUYCHUS Ha cyMMbl Onieparuii, mpon3BoaAUMBIX KiineHToM B

cetu Uutepuer, no Kapram, e noaxmoueHHsM k 3-D Secure u MUP Accept.

5.1.13.  baHk BmpaBe OTKa3aTh B MPOBEJCHUHU OTEpaluu 1Mo cuetry KiueHnra, mo KoTopou
HE TIPEJICTaBJICHBI JOKYMEHTBI, HeOOX0IMMBIe sl (PUKCHPOBaHMS MHPOPMAITUN B COOTBETCTBUU
¢ monoxenusmu denepanpHoro 3akona Nel15-D3, a Takxke B ciydae, eciu y paboTHUKOB banka
BO3HUKAIOT TOJO3PEHUs, YTO OIEpamusl COBEPIIACTCS B MESIX Jeraau3anuu (OTMBIBAHHS)
JIOXO0JI0B, MOJTYYEHHBIX MPECTYMHBIM MTyTeM, WIH (UHAHCUPOBAHUS TEPPOpPU3MA.

5.2. Bank o0s3aH:

5.2.1. B rteuenue 5 paboumx aHel ¢ garel npenoctaBieHuss Kiwenrtom 3asBieHust B
bank, 6o akmnenToBaTh 3asBiaeHue KimeHTa, M3rotoBuTh W npenoctaBuTh Kimmenty Kapry,
kouBepT ¢ [IMH-koqom, npoundopmupoBats Kinuenra o Homepe ero Cyema, 1ub6o 0TKa3aTh B
aKLeITe,;

5.2.2. Obecneunth exeMecsyHoe (opMupoBaHue HWHPOPMALUKU O 3aJ0JDKEHHOCTH
Knuenra, B kortopoil orpaxarorca cyMmbl OCHOBHOIO JI0Jra M OOS3aTENbHBIX OUYEPEIHBIX
IaTexeil mo Kpemuty, He mo3gHee 10(mecsTH) KaJeHAapHBIX AHEW C MOCIeqHEH pacueTHOU
natel. Takasg uadopmaus npegocrasisercs KinueHnTty npu ero 1uyHoM oOpaieHuy B baHk nim
nocpeacTBoM cucteMbl «SMS  — unboy/«Kpeaut-undpo», npu 3axmoueHun KiaumeHToMm
JOTIOJTHUTEIBHOTO COTJIAIICHUS HA TAKYIO YCIIYTY;

5.2.3. Veenomssate Jepxarens Kaptel 00 m3menenun IlpaBun w/mmm Tapudor B
COOTBETCTBUHU C 11.2.6. HacTosmux [IpaBum;

5.24. PaccmaTpuBath npereHznoHHoe 3asBieHue Jlepxarens Kaptel, npenoctaBieHHOE
B bank B cooTBercTBUM C pasznenoMm 8 Hactoaummx [IpaBui, ¥ 1aTh MOTUBUPOBAHHBIN OTBET B
teueHne 30 KajeHIapHBIX [OHEH €O [HA IpueMa Takoro 3asBieHus bankoM. B ciydae
BO3HMKHOBEHHS CIIOPOB, CBSI3aHHBIX C UCHOJb30BaHMeM KapTel g OCyIIECTBIICHUS
TPAaHCTPAHUYHOIO IE€PEBOJA JIEHEXHBIX CPEACTB, baHK paccMaTpuBaceT BbIIIEYKAa3aHHOE
3asiBJIcHHE B TeueHue 60 KaJIeHAapHbIX JHEW CO JHS NMpUeMa TaKoro 3asiBjaeHus baHkoMm.

5.2.5. OcymectBisate biokupoBanue KapTbl 1O NHUCBMEHHOMY 3asBICHUI0 WIH 11O
ycTHOMY oOpamennto [epxkarens KapTel, 3asBIeHHOMY B MOpPsIKE, MPeIycCMOTpeHHOM 1. 9.1.
Hacrosmux [Ipasui;

5.2.6. Coxpansate B TaitHe cBefeHusi o Jlepkarene KapTel m 0 coBepiaeMbIX UM
Onepanusix;
5.2.7. [IpencraBmsate cBenaeHus o Jlepkarene KapTel 1 0 coBepimaeMpIx UM OMepaIusx

TpeTbI/IM JIMIIaM TOJIBKO B HOpH,Z[Ke, yCTaHOBJIeHHOM ,Z[@flCTByIOH.IPIM 3aKOHOAATCIIBCTBOM
Poccuiickoit deneparumu.

6. IIpaBa n 00513aHHOCTH KJIHEHTA.

6.1. KuaueHTt Bnpase:
6.1.1. Kiuent BmpaBe nmpekpaTuTh AciicTBUe KapThl, BRITYIIICHHOW HA €r0 UMS WJIM UMSI €TO
MpeJICTaBUTENA, TiepeaB B baHk cooTBeTcTBYIOIIEe 3asBICHIE HA TPEKPAIIEHUE IEHCTBUS KapThl;
6.1.2. JocpouHo pacToprHyTh HacTosmuii JloroBop, mpenynpenuB o6 3tom bank B
MUCbMEHHOM BHJIe He MeHee 4yeM 3a 30 (TpuAmarh) KajueHAapHBIX JHEW A0 MpearnoyiaraeMoin
JaThl PacTOP’KEHUs, YIUIATUB CyMMY, HEOOXOIMMYIO JJI IOJHOTO JOCPOYHOTO TMOrallieHus
3anoimkeHHocTy 1o Jlorosopy;
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6.1.3. Wcnonbp3oBats Kapry nns cosepiienust Onepanuii B coorBeTcTBuM ¢ IIpaBunamy,
nonkiouath K Kapre 3D-Secure, npyrue qonoinHUTEIbHBIE YCIYTH U CEPBUCHI,

6.1.4. [Tonyunts BeImMCKy 1o OnepanusaM, NpoBeACHHBIM 110 CUETy KIUEHTA,

6.1.5. 3abmokupoBaTh KapTy, oOparuBimch 1o Tenedonam banka 8-800-100-3422,
8 (4112) 34-22-22, 8 (4112) 42-47-05 (Kpyrii0OCyTOYHO), COOOIIMB KOJIOBOE CIIOBO;

6.1.6. 3anpamuBarh AyOaUKaT BBIMUCKH 3a 000 HeoOxomaumbii Jlepxartento KapTs

paC‘-IeTHBIﬁ HepI/IO,Z[, a TAKXKXE HHBIC ,Z[OKYMGHTBI, HOI[TBep)K,Z[aIOH_[I/Ie HpaBOMepHOCTB CIrimcaHus
baHKOM JICHE)KHBIX CPEJICTB CO CBOCTO CUETA;

6.1.7. B cnyuae Hecornmacus ¢ mHpopMmanuen, conepxaiieiics B Bbimucke mo Cuety
obparmaTthbcs B baHk ¢ mpeTeH3uei B COOTBETCTBUH ¢ pazfenomM 8 HacTosimux [IpaBui;
6.1.8. Obpamatsest B bank ¢ 3asBieHneM o nepesbliiycke KapTsl mo ucreuenun cpoka

ee JCUCTBUS; B Cllydae yTEpH/Kpaku/ M3bITHSA, a TAK)KE B MHBIX CIyYasx, KOTJa AajbHeuIee
HUCIIOJIB30BaHUC KapTI:I CTaJI0O HCEBO3MOXHBIM (BCHGI[CTBI/IG pasMarnniMBaHuA MarauTHOU
MOJIOCHI, Iehopmaruu TM00 HaApYyIIEHUS ETOCTHOCTH TJIACTUKA U T.I1.);

6.1.9. W3MeHsATh KOJIOBOE CII0BO, OOPATHUBIINCH C MMCbMEHHBIM 3asBIeHUEM B BaHK.
6.2. KiueHr 00s13aH:
6.2.1. [Ipn 3anomuHeHun 3asBlIeHUs yKa3aTh JOCTOBEpHYIO HHoOpMaIuioo o ceoe.

3akmouast JloroBop, KimeHT rapanTupyeT, 4Tro Bcs HMH(pOpManus, MpEJoCcTaBiIeHHas baHKy,
SBIISICTCS. BEPHOM, TOJTHON M TO4HOM, KIueHT He CKpbul 00CTOATENbCTB, KOTOPble MOTJIHM ObI B
Clly4ae UX BBIICHEHUS HEraTHBHO MOBIUATH Ha pelieHre banka 3aKI04uTh JOroBOP;

6.2.2. [Ipu nmonydyenun kapThl 00s3aH B MPHUCYTCTBUU paboTHHMKa baHka pacmucarbcs
IAPUKOBOM PYYKOM Ha CHEIUaIbHOM IMOJI0CEe, PACIOI0KEHHOW Ha oOpaTHOM crtopoHe KapTsl.
OO0pasen MOAMUCH CITYXKHUT 1751 uaeHTHGUKAmu Jlepkarens KapThl PU COBEPIICHUU OTepaIiuii
¢ ucnonp3oBanueM Kaptel. OTcyTcTBHE WM HECOOTBETCTBHE moimnucu Ha Kapre sBisercs
3aKOHHBIM OCHOBaHHMEM Uil OTKa3za B mpueMe KapTbl K 0OOCIY)KMBAaHUIO U €€ U3BATHI U3
oOpareHus 6e3 Kakux —Ju00 KOMIEHCAIIMOHHBIX BBIILIAT;

6.2.3. Osnakomutbces ¢ [Tamsatkoit "O mMepax 6€301MacHOr0 UCIOIB30BAHUS OAaHKOBCKHX
kapt" (IIpunoxenme Nel wnHactosimmux IIpaBwil) W pPyKOBOACTBOBAThCA €0 B TIpoIlecce
ucnionb3zoBanus Kaptel. IlpennpuHuMars Bce pa3yMHble Mepbl i HPEAOTBPALLEHUS
yrepu/kpaxu/ u3bsatus KapTel uiam ee HeCaHKIIMOHMPOBAHHOTO MCIOJB30BaHUs, HE MepeiaBaTh
ceoto Kapry u /wmm IIMH-xon, ne coobmare [TMH-kox u koapl noctyma (KOZOBOE CIIOBO,
ykaszbiBaeMoe JlepxateneM KapThl B 3asBICHHH) TPETbUM JulaM. B memsx Oe3omacHocTH
Hepxatens kapThl 00s13aH xpanuth [IMH-kox (3amucanHbIi Ha TF000H HOCHUTENH) OTIEIHHO OT
Kaptel. Onepaunn ¢ ucnons3oBanuem [IMH-koga, a Takke IUHAMUYECKOTO Mapojs MpHU
npoBeqeHNH pacueToB B cetu MHTeprner mo 3-D Secure, MUP Accept, SBASIONMXCS aHATIOTOM
coOcTBeHHOpYYHOU moanucu Jlepkarens, mNpuU3HAIOTCA COBEpIIeHHBIMU Jlepkarenem U
OCIIApUBAHUIO HE mojyuiexar. KIMEeHT HeceT OTBETCTBEHHOCTh 3a COBEpuLIeHHbE Omnepaunuu,
noaTBepxkaeHHble noanuckio win [IMH-xkogom [epxkarens, AMHAMUYECKMM TapoJieM B
nporpamme 3-D Secure, MUP Accept, Tak u CBsI3aHHBIE C 3aKa30M TOBapoB (paboT, yciyr,
Pe3yNbTaTOB MHTEUIEKTYaIbHOM NESTENIbHOCTH) 110 1oYTe, TeleQoHy WiIK yepe3 ceTb MHTepHeT
(B ToM umcie B ciydae mpoBeneHus naHHbix Omnepanuit 6e3 3-D Secure, MUP Accept
BCIIEACTBUE HenmoAKIoueHuss KimmenToM nanHoi ycinyru coriacHo 1m.6.2.17. Tlpaswn);

6.2.4. [onmyyars unpopmarmio 06 Onepauusx, 06 ocTaTke W JABMKCHHU CPEICTB I10
Cudety B nopsiike, ykazaHHOM B pazneiie 8 [IpaBuir.

6.2.5. Coo0muTh 0 HecaHKUHOHUpoBaHHOW Omepauuu B bank mo teneponam: 34-22-
22, 8-800-100-3422 B Hanbosee paHHUM U3 CICIYIONTUX CPOKOB:

6.2.5.1. HE TO3/Hee JHs, CIeayrolero 3a aHeM (opmupoBanus bankom Beimucku mo
Cuery, conepskaiieid nHGpOpMaIMIo 0 TaKoW HecaHKIMOHUpoBaHHOU Kimmentom Onepanuu;
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6.2.5.2. HE TO3/Hee JHA, CIEAYIOIIEro 3a JHEeM IoxydeHus oT banka cooOmieHus o
COBEpUICHUH OMNEpallyd C HCIOIb30BAaHUEM JUCTAHIIMOHHBIX KaHAIOB WH(GOPMUPOBAHUA,
yKa3aHHbIX B II. 8.2. [IpaBui;

6.2.6. [lucbmenHo B TeueHue S5 paboumx nHelW wuHpopMupoBaTh baHk B ciydae
M3MEHEHUsI CBEJICHUM, YKa3aHHbIX B 3asBJICHUU Ha Bblgauy Kapthl, a Tak:ke 0 BOSHMKHOBEHHUU
UHBIX OOCTOSITENLCTB, CIOCOOHBIX MOBIMATH Ha BbIMOJHeHHEe KiHMeHToM o0053aTenbCcTB MO
JloroBopy. baHk oOTmpaBisieT KOPPECHOHICHLMIO Ha IIOCIECIHUN HU3BECTHBIM baHKy azapec
Kmnenra;

6.2.7. [Ipekpatuth ucCHONB30BaHHE W BO3BpaTUTh KapTy B baHk npu mnomydeHHH
yBeoMJIeHHsT baHka 0 HEOoOXOIMMOCTH TPEKpaTuTh Hcmojb3oBaHue Kaptel B Teuenwe 10
KaJICHJIAPHBIX JHEH C 1aThl MOJYyYEHUS YBEIOMIICHUS;

6.2.8. B cnyuae yrpatei Kaptel m (unm) ee ucmosib30BaHus 0e€3 J0OPOBOJIBHOTO
cormacus Knmenra, KnueHT 00s3aH HampaBUTh COOTBETCTBYIOIIEE YBeAOMIICHHE baHKy B
nopsnake, npeaycmorpeHHoMm Pazmenom 9 mactosmmux IlpaBuii, He3amMenIUTENbHO IOCIHE
oOHapyxeHus ¢akra yrparsl KapTel u (Wim) ee ucmoiib30BaHus 0e3 T0OpOBOIBLHOTO COTJIACHS
Knuenrta, Ho He mo3gHee AHS, CIEOYIONIEro 3a JHEM MOodydeHus oT baHka yBenomiieHUs O
coBepuieHHON Omnepainuu B nopsiake, npenycMoTpeHHoM Paznenom 8 nHacrosmux Ilpasui. Ilpu
HapymeHun KimeHToMm yka3zaHHOro cpoka yBenomieHus banka, bank He Bo3memaer KinneHty
CyMMY OIlepaluu, CoBepIIeHHOl 0e3 cornacust Knuenra

Knuent o0s3aH mOATBEpAUTH YyCTHOE cooOmenue o0 yrpare Kapter um (umum) ee
UCTOJIBb30BaHUU 0e3 100poBosibHOrO cornacusi KimeHTa THCHMEHHBIM —3asBICHHUEM C
W3JIOKEHUEM  OOCTOSITENICTB ~ YTEPU/KPOKU/M3BATUSA,  coBepmieHus  Omepanuii  0e3
no0poBoJbHOrO coryacusi KimeHTa B CpoK He TO3[HEE CIeNyIoIero padoyero IHS Mocie
yCTHOTO oOpatieHus B baHk;

6.2.9. [Ipu oOnapyxxenun Kaptel, panee o0bsBIeHHON KimeHTOM yTepsHHOW wWiIn
YKpaZIeHHOUW, HeMeIjieHHO uH(opMupoBaTh 00 3ToM bank, He wucmonb3oBaTh KapTy mis
copepiiennst Omnepanuii ¥ BepHYTh e¢ B bank B TedeHue 5 (msaTu) paboumx mHEH mocie
0OHApYXCHUS;

6.2.10. Coepmiate Omnepanuu ¢ coboieHneM TpeOOBaHUMN, MPEABSBIAEMbIM K TaKUM
OnepanusiM JEHUCTBYIOIIMM 3aKOHOJATENbCTBOM M HactosimuMmu [lpaBunamu. CoBepiuath
pacxonuble Omnepanuu ¢ ucnojb3oBaHueM Kaprtel B mnpenenax IlmarexxHoro numuTa, HE
nonyckarb CBEPXJIMMUTHOM 3a0JKEHHOCTU. 3a CBEPXJIMMHUTHYIO 3aJ0JDKEHHOCTh KimeHT
OIJIAUYMBAET HEYCTOUKY B pazMepe, npeaycmoTpenHoM JloroBopom u/miu Tapudamu;

6.2.11. Hepxarens KapTbl 00s13aH HECTH (PMHAHCOBYIO OTBETCTBEHHOCTb 34!

6.2.11.1. Bce Omepauuu, COBEpLICHHbIE C UCMHOJb30BaHWEM KapTel, B TOM dmcie
JIOTIOJTHUTEILHOM, B TEUCHHE €€ CPOKa JACHCTBUSA U /UK 710 THS Bo3Bpara KapTel B
bank BKIIIOUHTENIBHO;

6.2.11.2. Bce Oneparnuu, COBEpIICHHBIE C UCIIONb30BaHUEeM KapThl TpEThbUMHU JIUIIAMH, 10
JHS, CIEAYIOLIEro 3a JHEM I[OoJydeHHs bBaHKOM IHCBMEHHOrO 3asBICHMUS
Hepxarenss kapTtel 00 yTrepe/Kpaxke/m3bsaiTuu KapTbl BKIIOYMTENBHO, a 3a
Omnepanyu, coBepliieHHbIe 0e3 ABTOpU3alnY, - B T€UCHUE 45 KaJIeHAApHBIX JHEH
nocie nojay4yeHus: baHkom yka3aHHOTO 3asiBJIEHUS BKIIIOUHUTENbHO;

6.2.12. CaMocCTOATENBHO pa3peliaTh C HaJOTOBBIMU OpIaHaMU BCE BOIIPOCHI, CBSI3aHHBIE
C HaJIOr000JI0KEHHEM MTOCTYTAIOIINX Ha €T0 CYET CYyMM;
6.2.13. OcymiecTBisITh MoramieHue 3aJ0KeHHOCTH, BKiIto4as mnorameHue OCHOBHOTO

JI0JITa, YIUIaTy HAa4MCICHHBIX IIPOLEHTOB 3a MOJIb30BaHHEe KpeauTom, KOMHCCHH, HEYCTOMKH H
MHBIX IUIaTeXeH, MpelycMOTpeHHbIX B [loroBope u (mnm) Hactosumx [IpaBuiax;

6.2.14. Bo3memiate banky B 0€3yCIOBHOM TIOpSJIKE CYMMBI JICHEKHBIX CPEJICTB,
omnbouHo 3auncineHnble bankom Ha Cyer;
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6.2.15. CoxpaHaTh BCe JOKYMEHTBI, KacaroIIMecs BHECEHHS/TIEPEUNCIICHUS JIEHEKHBIX
cpeacts Ha Cder, B TEUEHHE BCEro cpoka JeucTBusg [[oroBopa, co IIHS COCTABIEHUSA TaKUX
JIOKYMEHTOB ¥ MPEAOCTABISITh UX 10 TpeOoBaHMiO baHka;

6.2.16. [IpencraBmsate banky 1o mepBomMy TpeOOBaHHIO HEOOXOAMMBIC TOKYMEHTHI, U
CBEJICHMSI, Kacaroluecs IuiaTexxecrnocooHoctn KiueHTa, B TeueHHE BCEro mepuoaa JeHCTBUS
HoroBopa;

6.2.17. [Moaxmrounts 3-D Secure, MUP Accept B aenp monydenusi KapTel, mepenas
3asBJICHUE Ha TPENOCTaBJICHUE JaHHOW yciayrd 1o (opme, ycTaHOBICHHOW baHkoM.

[TongxmroueHnue Kaprsl K
3-D Secure, MUP Accept ocymiecTBiseTcs 0ecIiiaTHO.
6.2.18.  PerymspHo oOpamatbcsi B baHk 3a moiydeHueMm cBeJeHMH 00 H3MEHEHUSX U

JIONIOJIHEHUSAX, BHECEHHbIX B Hactosue IlpaBuna. Ilocemenne KinueHToM cooTBETCTBYROIINX
paznenoB caiita banka www.albank.ru (comepxanmx nadopmanuio o aericTByromux [IpaBunax,
a TakXke O BCTYNAIOIIMX B CHJIY M3MEHEHUAX U JonosHeHusx B [IpaBuina) mpupaBHUBaeTCs K
oOpamienuto Knmenra 3a cooTBeTCTBYIOIIEH HHPOpMaIueil HemocpeIcTBeHHO B baHk.

6.2.19. BeimonasaTe WHBIE TpeOOBaHHS, TNpemycMoTpeHHble B JloroBope u (Wim)
Hacroamumx [IpaBunax.

7. IMopsinok pacueTos.

7.1. 3a ocymecTBieHue omnepanuii ¢ ucrnonb3oBaHueM Kaptel u obcmyxuBanue Cuera
Knuenta ¢ ucnonb3zoBanneM KapTbl BaHk B3MMaeT KOMHUCCHIO B pa3Mepe, yCTaHOBIECHHOM
Tapudpamu banka, tapudamu MexayHapomaHoi miarexHoi cuctembl VISA wim Mastercard,
MUP u JCB, tapudamu npyrux OankoB. CrnucaHue KoMuccHid baHKOM ocymiecTBisieTcs: B
nopsake 1. 5.1.2.6. IlpaBun He mo3gHee OJHOrO KaJEHJApPHOIO Ioja CO JIHSA COBEPILIEHUs
onepanuu Knuenrom mo Cuery, eciii HHOHM Cpok He ycTaHoBieH Tapudamu banka,

7.2. Tlpu moctynmneHur B baHK IUTaTeXKHBIX JOKYMEHTOB Ha 3a4HCIIEHUE JEHEKHBIX
cpencte Ha Cuer Knuenrta, baHk mMpou3BOIUT 3a4mcClieHHE HE TO3HEE CIEAYIOIIEero padbodyero
THS OT JaThl TPOBEACHHS omepanuu mnomnoidHeHuss Cuera WM TMOCTYIUIGHHS CpPEICTB Ha
KoppecnoH/ieHTCKui cuyer banka. baHk BmpaBe He NPOU3BOIUTH HCIOJIHEHHE IIATEKHBIX
JOKYMEHTOB O 3auuCI€HMM JeHEeXHbIX cpeacts Ha Cuer KimeHrta, ecium conep)kaHue
IUIATEKHOTO JJOKYMEHTA OYEBUIHO CBUACTEIHCTBYET, UTO ONEPALUsl OCYIIECTBIISETCS B paMKax
peIIPUHIMATEIBCKON NesTenbHoCTH Kinenra;

7.3. Iuem cmucanusi cpenctBs co Cuera KnmeHrta cuuTtaeTcs O€Hb MOCTYIUICHUS |
00paboTku WHGOPMALMU TIO COBEPIICHHOW omepanuu B cucteme [IpoieccHHroBOro IeHTpa
banka, He3aBHCUMO OT (haKTUUYECKOI 1aThl COBEPILIEHUS ONEpalluy;

7.4. Tlpu CHSATUM HATUYHBIX JCHEXKHBIX CPEACTB B OaHKOMaTaX W TMYHKTaX BBIJAYH
HAJIMYHBIX, HE MpUHaAnexammx banky, qomnonaurensHo k komuccuu banka (cornmacno Tapudam
Bbanka) MokeT B3UMAaThcsi KOMHCCHsI OaHKa — BiaJeiblla IyHKTA BBIJAYM HAJUYHBIX WIH
OaHkoMara;

7.5. B cootBerctBumn ¢ IlpaBuiamu MeEXIyHapoAHOH IutaTexxHo cucrembl VISA wnmm
MasterCard, MUP u JCB Bbank 00si3aH OIUTaTUTh BCE MPEJACTABICHHBIE K OIUIATE OIEpPaIldHu,
coBepiieHHble JlepkareneM (Wiau TpeTbuMMH JuiiamMu) no Kapre uimm ¢ ucCnonb3oBaHUEM €€
PEKBHU3UTOB;

7.6. B cnywae, ecnmu Bamora Cuera OTIMYaeTCs OT BAJIIOTHI, B KOTOPOH COBEpIICHA
Onepanys, cnucaHue JIEHEXHBIX CPEACTB MPOU3BOAUTCSA MO MPEAYCMOTPEHHOMY AJIsi JaHHOU
omepauuu Kypcy baHka Ha pary cnucanusa. llpu osrom  JIOKyMEHT IO omepanuu ¢
ucrnonb3oBanueM KapTel, momydaemblii bankoM oT MexxmyHapoaHO# mmaTexHo cucteMbl VISA
wii MasterCard, MUP u JCB coxepXuT 5KBUBaJEHT CYMMBI OIEpald B BajlioTe,
HCTIOJb3yeMOM  TUIATE)KHOM  CHUCTEMOM, M  PAaCCUUTAHHOM €10 10  CaMOCTOSITEIBHO
YCTaHOBJICHHOMY Ha Jary omepanuu Kypcy. @aktudeckas crnucanHas co Cyera cymMmMa MOXKET
OTIIMYAThCA OT CyMMBbI, IEPBOHAYAIIEHO OJIOKHPYEMON IpU ABTOPU3AIIUH.
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8. Iopsinoxk undopmupoBanus 06 Onepauusix. CnopHbie onepamun

8.1. bank wuHbpopmupyer Kimenta o coBepuieHun Kaxgoi Omnepamuu C
HCIIOJIb30BaHUEM 3JIEKTPOHHOT'O CPEJICTBA IJIaTeXa MyTeM IpenocTasienus Bommucok nmo Cuery.

Beimmucka no Cuery ¢opmupyercss bankoM He3aMemIUTEIbHO MO MEpE COBEPIICHUS
Omneparnuii, HO HE TO3HEE paboYero IHs, CASAYIOIIETo 3a JHeM coBepiieHus Onepamuu. [Ipu
stoM KiumeHT corjaceH ¢ TeMm, 4to B Brimucke moxeT ykasbiBaThesi Onepainusi ¢ yKazaHUEM
CyMMBl Ha MOMEHT ABTOpPH3allMd U CYMMBbl Ha MOMEHT €€ COBEpIICHHS, B TOM 4YHCIIE
OTJIMYAIOIIENCs OT CyMMBbl Ha MOMEHT ABTopu3anuu. B ykazanHoMm ciiydae cymmon Onepanuun
MPU3HAECTCS CyMMa Ha MOMEHT coBepieHus: Onepanuu.

Bremucka nmo Cuery mpenoctaBisercs bankom 1o mepBomy TpeboBanuio Kiuenra B
odpucax obcmyxuBaHus banka B TeueHue yctaHoBIeHHOro bankom BpeMeHu paboThl oduca.
Bank Takxe obecnieunBaeT KimmeHTamMm BO3MOXKHOCTD MOJIYYUTh JOCTYI K BEITIHCKE TOCpEACTBOM
JTUCTAHIIMOHHBIX KaHAJIOB 00CITY)KHBaHUS, TIEPEYUCICHHBIX B 1. 8.2. [IpaBwui.

O6s3anHocTh MO MHpopMHupoBaHuio Kimenra 06 Omnepanusx myTeM HpeaoCTaBICHUS
Beimucku cumtaercs ucnosHeHHoW bankoM B MomeHT ¢opmupoBaHus bankom Beimuckw.
KnueHt cuMTaeTcss MmoiyyuBIIMM COOOILIEHHE O coBepumieHMH Omnepanuud ¢ MOMEHTa, Koria
Brimucka nomxHa ObITh nosydyeHa Kirenrom, HecMoOTps Ha To, 4To KimeHT He SBUIICS ¢ LIeNbIo
noiy4eHus Beimucku, copmupoBanHoi bankowM.

8.2. B cnyuae ucnonp3oBaHusi KineHTOM JMCTaHIIMOHHBIX KaHAJOB OOCITY>KHBaHWS,
unpopmupoBanne Kimenta 00 Omnepanmusx MOXKET OCYIIECTBISATHCS —JIOMOTHUTEIHHO
CJICIYIOIIMMH CTIOCO0aMMU:

8.2.1. bankomar. IIpenocraBnenune uHpopManuu myreM (OPMHPOBAHUS BBIIHCKH II0
Cuety mocpencTBoM O0aHKOMaTa, OCYILIECTBISIETCS MpU yciIoBUHM ayreHTUukanuu Kinenrta nmo
[IMH-kony. B BeImucKe, mpenocTaBisseMoil yepe3 baHkomar, oTpaxkaroTcs NMOCHEAHUE JECATh
Onepanuii mo Cuery.

8.2.2. B caywae wucnonp3zoBanus Kruentom «ADb-onnaiiH» - mpemocraBieHue
uHpopmannu 06 Onepauusix ocymecTBisercss myrem ¢opmupoBanus Bemucku no Cuery c
ucronb3oBaHueM (QyHkuuonana «ADb Ownmaiin». Beimmcka, chopmupoBanHas B «ADb
Omnnaiin», MOXeT OBITh HallpaBJIeHa Ha aIpecC AIEKTPOHHOU MOYTHI, yKa3aHHBIA KineHToM.

8.23. B caywae TOIKIIOYEHHUS YCIYI'H «YBeIOMJICHHME 00 omepamusax» -
nHpopMupoBaHue O coBepiieHHOW Omepanuu OCYIIECTBISICTCS TyTeM HampasieHus Push-
yBenomineHnit/SMS-coobmennii. Ilpu 3tom o6s3anHOCT, banka mo wHbOpMupoBaHHIO 00
Omnepamyiyi  CYUTAETCA HCIOJHEHHOW ¢ MoMeHTa HampasieHus Push-ysemomienuit/SMS-
cooOuieHnii Ha HOMep MoOmiIbHOro TenedoHa Poccuiickoro omepatopa CBSI3M, YKa3aHHBIN
KnuentoMm B ogHOM U3 ¢opM, ycTaHOBICHHBIX bankowm (3asBienue, yepe3 bankomar u T.11.).

8.3.  Kumenr o0s3yercss mpeAnpuHUMATh BCE OT HEro 3aBHCALICE B LEIAX MOTyUYECHUS
nHpopmanuu o0 omepamusax, Hampasiasiemor bankom B coorBercTBuu ¢ m.8.1.. 8.2. IlpaBui.
Knuent o6s13aH He pexe 0JHOTO pa3a B CYTKH MPOBEPATh BHIMHMCKY MOCPEACTBOM OOpAICHHUs B
baHk unmu ¢ ucnop30BaHMe AUCTAHIITMOHHBIX KaHAIOB oO0cyxuBanus (1. 8.2. [IpaBun), a Takxke
nocrynatonme ot banka Push-ysemomnenus/SMS-cooOmienuss (B ciay4ae MOAKIIOUCHHS
Kmuentom ycnyrun «YBemomsieHue o0 omepanusax»). KnwmeHT cormamaercs ¢ TeM, 4YTO
yBenomiieHre 00 Omeparyu B Jr000M cllydae CUMTACTCS MOJyYCHHBIM UM B Hamboliee paHHHM
110 BPEMEHH CPOK B 3aBUCHMOCTH OT Crioco0a HHGOPMHUPOBAHHUS:

8.3.1. c mMomeHTa oTpaxxenus Oneparuu B Bbimucke mo Cuery;

8.3.2. B cimyuae moakmtoueHuss KimeHToMm ycinyru «YBeaoMJieHHE IO ONeparusim» - C
natel nonyuenus: Kimuentom Push-yBenomnenust mocpeactBoM MoOUIBHOTO prtoxkeHust «ADb-
OHJIAH», HO HE MO3JHEEe 3-X YacOoB C MOMEHTa JocTaBku Push-yBemomiieHuss mo AaHHBIM
uH(pOpMaIMOHHOK cucTeMbl banka mu6o ¢ gatel monyderus Kimuearom SMS-coobmienus banka,
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HO HE TMO3JHee 3-X YacoB C MOMEHTa OTHpaBku SMS-coobuienus baHkoM Mo JgaHHBIM
nHpopManmoHHOM cuctembl banka.

8.4.  KuimeHnt npuHMMaeT Ha ceOs pUCK YOBITKOB, a baHK HEe HECeT OTBETCTBEHHOCTH B
Cllydasix HEBO3MOXKHOCTH o3HakomuieHust Kimenrom ¢ Bermuckoii/ Push-ysemomnenusmu/SMS-
COOOLICHUAMHU 10 MpUYMHAM, HE 3aBHcAmM o0 banka (Hampumep, NHpU OTKIIOUEHHUH
aboHeHTCcKOoTO HOMepa Tenedona Knuenra, otkimodennn cetn «MIHTepHET»), a paBHO B ciydae
otkaza KimeHnra oT o3HakomiieHus ¢ mHpopmanueil o coepieHHOH Omnepanuu MocpeacTBOM
Beimuckn/Push-ysemomnernii/ SMS-coo0renuit

8.5. bank He HeceT OTBETCTBEHHOCTHM 33 MCKAKCHHE OTIPABICHHOW KIUEHTY
uH(popManuu 00 onepanry Wi HECAaHKIIMOHWPOBAHHBIN JOCTYI K HEH Ipu nepeaaye Mo ceTu
WHrepHer Ha ykazaHHbI KIiIMEHTOM 3JIEKTpOHHBIN aJgpec, a TakKe 3a HECBOEBPEMEHHOE €€
nonydeHue Kimmenrom. B ciydae HenmomydeHust uapopManuu o0 oneparii, HalpaBiIeHHOW 10
ceru Unrepuer, Kimment nomken obparutscs B bank. Ecau KnueHt ykimoHsercs oT monydeHus
uHpopmanuun o0 omepanuu, bank cuwmrtaer, yro KiumeHT ObUT HajIekKammM o0pa3zoM
npouH(popMupoBaH 00 onepanusix mo Cuery.

8.6.  KumeHT mocTaBiieH B M3BECTHOCTh M MOHMMAET, YTO BbIMUCKU mo Cuery u/uiu
KopcueTy baHka B ciyuyae BO3HUKHOBEHHUS CIOpa SIBJISIFOTCSI OCHOBHBIMHU J0Ka3aTeJIbCTBaMU
ocymectBieHus: Onepanuu (cnucanue, 3a4UCICHUE IEHEKHBIX CPECTB).

8.7. B ciyuae necornacust Kinenra ¢ nnpopmanmeii, ykasanHoi B Beimucke no Cuery
Kmuenra, KnueHt mmeer mpaBo B NMHUCHbMEHHOW (opMe MPEAbsIBUTH MPETEH3WH IO TaKOU
ornepaunu He mo3aHee 10 kaneHgapHBIX OHEW C JaThl COBEpLICHHMs Takou omepanuu. Ilo
UCTEUYECHUHU BBIIIEYKAa3aHHOTO CpOKa TMPaBUIBHOCTh YKa3aHHOW B Beimucke uHbopManuu
CUMTAETCS IOATBEPKAECHHON U OCIIApUBAHUIO HE MOJIEKUT.

8.8. B cnyuae necormacus Kimuenra c pacxomuHoit Omepanmeil, COBEPIICHHOW C
ucnosabp3oBaHueM Kaptel u ykazanHoil B Beinucke no Cuery Knuenra, KineHnt npegocrasiser B
bank mnHChbMEHHYIO TNPETEH3MI0 O CBOEM HECOIIacMM C pacxoaHo Omepamuen, a Takxke
JIOKYMEHTBI, TOATBEPKAAI0Ne 000CHOBAHHOCTh TAaKOM MpeTeH3uu (IpU UX HAJMYUHU) B CPOK,
yKa3aHHbIN B 11. 8.7. Hactosmumx [IpaBui;

8.9. Ilpu mpoenenum bankom paccnemoBanust 1o cropHoi Omnepanuu ¢ IEIbI0
CHI)KEHHUSI PHCKa HECAaHKIIMOHUPOBAaHHOTO ucrnosib3oBanus Kaptel bank, B unrepecax Knuenra,
MOXET 10 CBOEMY YCMOTPEHMIO MPHUHATH MEPHl Ui MPeNOTBpAIeHUs] YOBITKOB M PAaCXO0B
Knuenta, Bkitouast biaokuposanue Kaptsl uimu ee u3bATHeE;

8.10. B TeueHme cpoka pPACCMOTPEHUsT NPETEH3UH B CIyYasx, ONPEAETICHHbIX
Hactosimumu  [IpaBunmamu, [lpaBwiamu COOTBETCTBYIOIIECH TmmaTekHOM cucteMbl VISA,
MasterCard, MUP u JCB, Tapudamu banka Ha cymmy cnopHoit Onepauuu bank Hauucnser
MPOLEHTHI, MaThl U KOMHCCHMM B COOTBETCTBUU C Tapudamu, KOoTOpble MOJJIEKAT OIUIaTe
Knuenrom;

8.11. bank paccmarpuBaer mnpereH3uu KimeHTa, mpemycMOTpEHHBIC MyHKTamMHu 8.7.,
8.8. Hacrosmux IlpaBwi, a Takke mnpenocraBisger KiMeHTy BO3MOMKHOCTH IOJIy4aTb
uH(pOpPMaLIMIO 0 Pe3ybTaTaX PaCCMOTPEHHUS YKa3aHHBIX MPETEH3UH, B TOM YUCIIE€ B MUCbMEHHON
¢dopme o TpeboBanuto Kimenra, B cpok He 6onee 30 gHEl co IHS NOTYYSHUS TaKUX MPETEH3MH,
a Takxe He Oosiee 60 qHEH CO JAHS TOJYYECHHS MPETEH3UH B Cllydae MCIonb30Banus KapTel s
OCYIIIECTBIIEHUS TPAHCTPAHUYHOI'O NIEPEBOA IEHEXKHBIX CPENICTB.

8.12. Ecmm mnperenszus Jlepxkatenst kapTel mo cropHou Ormepanuu Oblia NpuU3HaAHA
Bbankom o6ocHoBaHHOM, baHk ocyIiecTBiIsieT BO3BpAaTHBIN TUIATEK HA CyMMY Takoi Omneparu.
B ykazanHom ciydae bank o0s3aH Bo3MmecTuTh cymMmy Ormeparuu B TeueHue 30 qHEl mocie
noJsiyueHus 3asaBieHus Kinuenra o Bo3memennu cyMMsl Onepanuy, a B ciy4ae TPaHCIPaHUYHOIO
MepeBoJia AEHEKHBIX CPENCTB - B TeueHue 60 nHeil, ecnu He JoKaxeT, uro KiueHT Hapymmi
NOPSAJIOK MCIOJb30BaHUsSI D3JEKTPOHHOIO CpEACTBA IIIATEXKa, YTO IIOBJIEKJIO COBEpIICHUE
ykazaHHo Omnepanuu. [Ipy 3TOM TONOJTHUTEIHRHO BO3BPAIAIOTCA CYMMBI IUIaT, KOMHUCCHH, a
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TaK)K€ IIPOLIEHTOB, paHEE HAYUCIEHHBIX Ha CyMMYy cHopHod Omepanuum U OIUIAYEHHBIX
Kmuentom. Bosmemenune mo omeparusM, coBepmieHHbIM mpu yrpare OCII m (wnmm) 6e3
nobpoBonbHOTO cornacusi Knuenrta, mpousBoautcs bankom B coorBerctBum ¢ 1. 8.15, 8.16.
Hactoamux [IpaBu.

8.13. B ciyuae ecnum B pe3yibTare IpPOBEIEHHOIO PAcCCIEAOBAHUS M0 3asBICHUIO
Kmuenra mo cmopuoit Omnepanum mnpereHsust KnwenTta mpusHaeTcss HeoOOCHOBaHHOU, baHk
BIIpaBe noTpedoBaTh oT KimeHTa ommatuth Mo (hakTudeckoil cToMMocTH Bce pacxonsl banka,
CBSI3aHHBIE C TPOBEAECHUEM PACCIIEIOBAHUS MO TaKOM criopHoil Onepaium.

8.14. bank He HeceT (MHAHCOBYIO OTBETCTBEHHOCTb IO ONEpalMd C KapToH,
ocniopeHHor Knrentom, B ciaydae ecnu KimneHT He yBeoMuil baHk 0 HECAaHKIIMOHMPOBAHHON UM
oTepalru B CPOKH, ycTaHOBJIEHHBIE 11.6.2.5 Hacrosmux [Ipasuit.

8.15. B oTHomeHuu omeparuii, COBEpIICHHBIX 0€3 J0OPOBOILHOTO coriacusi Kinuenra,
ecnmu baHk He uCHONHWI 00d3aHHOCTE TO HH(POpMHpoBaHUIO KimeHTa 0 COBepIICHHOM
OTIepalfii B COOTBETCTBUU ¢ MyHKTamu 8.1., 8.2. Hacrosmux [IpaBui, bank o0s3aH BO3MECTHUTh
Knuenty cymmy omeparuu, o koropoir KineHT He ObuT mpoMH(POPMHPOBAH M KOTOpasi ObLia
coBepiieHa 0e3 goOpoBosibHOTO cornacus Knuenrta, B Teuenue 30 AHEH mocie MOTydeHUS
3agBneHust KiueHTa O BO3MEUICHWH CYMMBI OIEpalliy, COBEPIIEHHON 0e3 J100pOBOJIILHOTO
cornacusa Knuenrta, no peksusurtam Kirenra, ykazaHHBIM B 3asIBICHUU.

8.16. B cmyuae, ecnu bank wucnonHseT 00s3aHHOCTH MO yBexomieHHio Kimenrta o
COBEpUICHHOW OIepalry B COOTBETCTBMM NMyHKTamu 8.1., 8.2. Hactosmux [IpaBui, u Kiuent
HanpaBui banky yBemomiienue o0 yrpate Katbl u (mim) o ee MCIONB30BaHMM O€3 COrjiachs
KnueHntsl B cOOTBETCTBUM C IMyHKTOM 6.2.8. HacTtosimmx [lpaBui (3a MCKIIFOYEHHWEM Clydas,
ycraHoBieHHoro 1. 10.10. Hactosmmx IIpaBumi), bank o0s3aH Bo3mecTuth KimeHTy cymmy
YKa3aHHOW OIepaiy, COBEPIICHHON J0 MOMEHTa HampaBieHus KinueHtom yBemomieHus. B
yKa3zaHHOM ciiydyae baHk 00s3aH BO3MECTUTh CyMMy omnepanuu B TeueHue 30 mHel mocie
noJiyueHus 3asBieHus KineHnta o BO3MEIIEHUH CyMMbI ONIEpalliy, a B clIy4ae TPaHCIPAaHUYHOTO
nepeBojia JEHEKHBIX CPeACTB - B TeueHue 60 nHel, ecnu He JOoKaxeT, 4ro KimeHT Hapymmi
MOPSAJOK HCIIOJIb30BAHUS DJIEKTPOHHOIO CPEACTBA IUIaTeXa, MPEeTyCMOTPEHHBINH HACTOSIIUMU
IIpaBuiaMy WM NPUIOKEHUAMHU K HHUM, 4TO IIOBJIEKJIO COBEPIICHUE YKa3aHHOW omepauuu. B
PEyCMOTPEHHOM HACTOSIIIMM IYHKTOM cCiy4ae baHK BO3BpallaeT JeHEKHbIE CpeICcTBa
Kinenty no pexkBusuram KimeHra, ykazaHHbIM B 3asBiieHMM KiMeHTa O BO3MELIEHUH CyMMBbI
orepanuu.

8.17. bank mpenocraBnser KiueHTy mo ero 3ampocy HH()OPMAIUI0 U JOKYMEHTHI 110
BO3MEIICHUIO CYMMBbI OIEpAIlMU B CIIy4asX, yKa3aHHbIX B NyHKTax &.15.; 8.16. HacTosmmx
[IpaBun, moOBIM U3 CIOCOOOB, MPEIYCMOTPEHHBIX IMOCIEAHMM ab3ameM mnyHkTa 13.9.
Hactoamux [IpaBu.

8.18. bank He HeceT OTBETCTBEHHOCTb mepes KimeHToM 3a mro0ble 00CTOSTENbCTBA,
KOTOphIE MOTYT IIpepBaTh, CO3[aTh MPEMATCTBUS WJIM HHBIM 00pa3oM OTpa3uThCs Ha
(YHKIMOHUPOBAHUN MOOUIIBHOTO MPHIIOKEHUS «ADb-OHIaliH», BKIIOYas HEIOCTYITHOCTD YCIyT
MOOWMJIBHOTO TIpHIOkKeHUsT «ADb-onnaliny unu cetu MHTEpHET (3a7epKeK CeTH, OrpaHUYCHUN
30HBI IPEIOCTABICHUS YCIYT, COOEB CHCTEM HJIU NPEPHIBAHUU CBSI3M).

9. ¥Yrpara Kaptsl unu IIMH-koaa
9.1. B cnyuae obHapyxkenus Yrtpatbl Kaptel, packpeitus uabopmamnuu o [TMH-kone
TpeTbuM JuuaM Jlepkarenb KapThl 0053aH HEMEUIEHHO H3BECTHTh 00 3ToM baHk 1m0
tenedoHaM: B pabouee Bpems 1o T1.34-22-22, 8-800-100-3422 (kpyriloCyTOYHO) WU TIPH
auyHOM oOpamieHuu B bank s O6mokupoBanusi ucnonb3oBaHus Kaptel. Ilpu 3TOoM ycTHOE
U3BeIleHHE B 00s3aTEIbHOM TMOPSJIKE IOATBEPKAAETCS KOAOBBIM CIIOBOM, YKa3aHHBIM B
3asenennu Jlepkarenem Kaptel. Ilpu yctHom oOpamenun [lepkarenb KapTbl JI0JDKEH
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coobmuts: ®.N.0., kogoBOE CIIOBO, YKa3aHHOe B 3asBicHuH KimeHrta, mary (Bpems), MECTO
COBEpIICHHUS MOCJIEAHEN ONepaliy ¢ KCIoJIb30BaHUEM KapThl.

9.2. KumeHT BOpaBe CaMOCTOSITENIBHO OCYIIECTBUTh ONOKHpOBKY KapTel ¢
HCIIOJIb30BaHuEeM (PYHKITMOHAIAa MOOWIIHBHOTO MpUiIoKkeHus «ADb OHnmainy.

9.3. B ciaywyae mNpHOCTaHOBIEHUS WJIM MpPEKpalleHUs Hcronb3oBaHus Kimentom
Kapter bank wunHdopmupyer KnmeHTta o0 TakoM MNPHOCTAHOBJICHHH WJIH TMPEKPAIICHUN
ucnonb3oBanus Kaprtel myrem Hanpasienus Push-yBenomnenus/SMS-cooliienus ¢ ykazanueMm
MPUYMHBI TAKOTO IPUOCTAHOBJICHUS MU MPEKPAICHHUS.

9.4. B cinyyae NpHOCTAHOBJICHUS WM MNPEKpAIEHHUs HCIOJIb30BAHUS MOOMIHLHOTO
npunoxenus «ADb Onmaita» bank uadopmupyer 06 s3tom Knnenra myrem Hanpasienus: SMS-
COOOIIeHNs C yKa3aHHUEM MPUYUHBI TAaKOTO NPHOCTAHOBICHUS WMJIM IPEKpAIICHUS Ha HOMEp
MobOmibHOTO Tenedona Poccuiickoro ormeparopa cBsi3W, yka3zaHHbIH KimeHTOM B OmHOM M3
dopM, ycranosieHHbIX bankoM (3asBnenue, yepe3 bankomar u T.11.).

9.5. Cnoco0 6iokupoBaHus IeHcTBHs yTpaueHHOW KapThl - 0Tka3 B ABTOpHU3AIINH;

9.6. Bcsakoe yctHoe u3Benienue o0 yrpare Kaptsl, packpbitue undopmanuu o I[TMH-
KOZ€ JOJDKHO OBITh HE MO3/HEee CIEAYIOLIEro paboyero IHS MOATBEPKICHO MHUCHbMEHHBIM
3asBieHHEeM Jlepxarenst KapThl, cocTaBleHHOTro 1o (opme, npuBeneHHoi B [Ipunosxennn No2
Hacrosmux [IpaBui, nmepenaHHbiM B bank nmuuHo win 1o dakcy Ha HOomep 8(4112) 42-54-25 ¢
NOJAPOOHBIM H3JIOKEHUEM YKa3aHHBIX OOCTOSITENBCTB, a TAK)KE CBEICHUH O HE3aKOHHOM
ucnoip30BaHuu. /1o MoMeHTa noctyruieHus B baHk nmucbMeHHOTO 3asiBieHus Jlepikarenst KapThl
o OnokxupoBanun Kaptel Bcs ¢unaHCcOBas oTBeTCTBeHHOCTh 3a Omepauuu ¢ Kaproif,
COBEpIICHHbIE IPYTUMU JIMLIaMH, C Beroma uinu 0e3 Benoma [lepskatens kapThl Bo3jaraercs Ha
Jepxarens KapThl.

9.7. Ilpu VYtpare Kaptei w/mmmu [IMH-koma bank BmpaBe cnuceiBath co Cuera
Knuenra cymmsl mo OmnepanusiM, 1Mo KOTOpbIM ABTOpU3anusi ObUIa MPOBEACHA B MEPHOA 10
MOMEHTa TocTyIieHus: B bank nucemeHHOTo 3asBiienust 00 Ytpare Kaprer u/umu [TMH-xoxa.

9.8.  Nlepkarenp 00s13aH Bo3MeIaTh pacxoabl banka, nmpousseneHHble baHKOM B messix
MPEeIOTBPALICHHS 1/WIIK ITpeceyeHus] He3aKOHHOTo Hucronb3oBanus Kaptel kak [lepxkaTeneM, Tak
U TPETHUMHU JINIIAMU;

9.9. [Ilpu obnapyxenun Kaptsl, panee 3asBnennou Jlepxxarenem KapTel yTpadueHHOH,
Hepxarenb 00s13aH HEMEJIEHHO M3BeCTUTH 00 3ToM bank mo ykasanHomy B 1.9.1. Tenedony,
3aTeM BepHyTh KapTy B baHk;

9.10. B cmywae Tpex HempaBWIbHBIX monbeITOk Habopa IIMH-koma Kapra
aBToMatuyecku Omnokupyercsa. s pazomokupoBku Kapter Jlepkarens KapThl JIOJDKEH
oOparuThcst B baHk u HanmucaTh COOTBETCTBYIOIEE 3asIBIICHUE;

9.11. Vrepsuunii [IMH-kon He BoccranaBmmBaetcsi. B cmywae yrpater [TMH-xoma
Kinent nomxken mpenocraButh B baHk cooTBercTByrouiee 3asBieHue Ha cmeHy I[IMH-xona B
cBs3u ¢ yrparou [IMH-kona;

9.12. Tlo 3asBnenuto Jlep>katenst KapThl B3aMmeH yTpaueHHOM KapTel, a Taike mpu
packpbituu uadopmaruu o [TMH-koxe Beimyckaercst HoBas Kapra.

10. OcHoBaHus 1JI1 NPUOCTAHOBKH WJIM 0TKAa3a B COBEPIIIEHHH Onepaluid.

IIpuocTaHoOBIeHHE WU MPeKPAllleHHe HCT0JIb30BAHUS YJIEKTPOHHOIO CpecTBa

nJiaTesKa.

10.1. bBasHk ocymiecTBISET MPOBEPKY HATUYHS MPU3HAKOB OCYIIECTBICHHS IEpPeBOJa
JIEHEXHBIX CpelICTB 0e3 moOpoBobHOTO coryacus Knuenrta, a mmeHHo 0e3 cormacus Kimmenta
WIH C COTJIacHs KIIMEHTA, MOJYYEHHOTO IOJ BIHMsSHHEM OoOMaHa WM TMPHU 3JI0YMOTpeOIeHUn
JIOBEpHEM (Zajiee TpU COBMECTHOM YIIOMUHAHMHM - TIEPEBOJ JCHEKHBIX CpPEICTB 0e3
no0OpoBobHOTO cornacusi KimueHTa), 10 MOMEHTa CHUCaHHS JCHEXKHBIX cpenctB Kimenra (B
ClIydae COBEPIICHHS OIEpalliu ¢ UCIOIb30BaHHEeM KapThl, mepeBo/ia dJIEKTPOHHBIX JIEHEKHBIX
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CPEACTB WM TEPEeBOJia JCHEKHBIX CPEACTB C MCIIOJIB30BAaHHEM CEpBHCAa OBICTPHIX IUIATEkKEH
maTexXHou cuctembl banka Poccun) nmubo npu nmpuemMe K MCIIOTHEHUIO pacriopsbkeHus: Kimmenta
(TIpH OCYIIECTBIICHUH MEPEBOA JCHEKHBIX CPEICTB B UHBIX CIydasx).

[Ipu3naku ocyuiecTBleHUs MEPEeBOia JCHEKHBIX CPEJCTB 0e3 JOOPOBOIBHOIO COTIacHs
Knuenra ycranaBnuatorcss bankom Poccum u pasmemiarorcs Ha ero oQUIMaIbHOM caiiTe B
H(}OPMaLOHHO-TEIEKOMM YHUKAIIUOHHOM ceTu «IHTepHeT».

10.2. bank nmnpu BBIABICHHMM WM  OIEpPAllMM, COOTBETCTBYIOMIEH IpHU3HAKAM
OCYIIECTBIICHUS T€peBOJia JCHEXKHBIX CpencTB 0e3 mo0poBoibHOTO coriacusi Kimenra (3a
UCKJIIIOYEHHEM OIEpallid C MHCIOJb30BAHMEM IUIATEKHBIX KapT, IEpeBoJa d3JIEKTPOHHBIX
JEHEeKHBIX CPEICTB WJIM TEepPeBOJAa JIEHEKHBIX CPEACTB C HCIIOJIB30BAHHEM CepBHCa OBICTPHIX
aTexeil miarexxHod cucreMbl banka Poccum), mpuocTaHaBIMBAET NPUEM K HCIIOJIHEHUIO
pacniopspkeHust Kimmenrta Ha aBa JaHs.

baHk mpu BBIABIEHMM MM OIEpaluu ¢ UCIOJb30BaHMEM KapT, mepeBosa 3JE€KTPOHHBIX
JEHEe)KHBIX CPEICTB WIIM TEepPeBOAa JIEHEKHBIX CPEACTB C HCIIOJIB30BAHHEM CepBHCa OBICTPBIX
IJIaTEXKEH IUIaTeXHOM cucteMsl banka Poccuu, COOTBETCTBYIOIMX ITPU3HAKAM OCYLIECTBICHUS
nepeBojia JIEHEXKHBIX CpeAcTB 0e3 Jo0poBosnbHOro cornacus Kimenrta, oTKas3biBaeT B
COBEPILIEHUH COOTBETCTBYIOLIEH omnepanuu (IepeBoa).

10.3. Tlocne BwIMOTHEHUS HOEUCTBHM, mpemycMoTpeHHbIXx 1. 10.2., bank o0s3an
He3aMeJUIMTENbHO MpenocTaBuTh KumeHty crnemyromryro uHbopMmanuio (B HOpSKe,
npexycMoTperHHoM 1. 10.4. Hactosmux [IpaBun):

1) o BeimosHeHUM bankoM nelicTBUM, IpeycMOTpeHHBIX 1. 10.2. HacTosIEel CTaThy;

2) 0 peKOMEHJAlUAX IO CHIXKEHHUIO PHUCKOB MOBTOPHOIO OCYIIECTBIIEHHS IE€peBOja
JIEHEXKHBIX CPeNICTB Oe3 T0OpOoBOIBLHOTO cornacusi Kinmnenra;

3) o Bo3moxkHOCTH KnnenTa:

— B CJIy4yae NIPUOCTAaHOBJIEHUs baHKOM mpuema K MCIONHEHUIO pacnopsbkeHus Kinuenra:
0 BO3MOXHOCTH KilmeHTa MoATBEPANTh PACIIOPSIKEHUE HE MO3/IHEE OJJHOTO JHS, CIAEAYIOIIEro 3a
JHEM TIPUOCTaHOBJIEHUS baHKOM IpuemMa K HCIOJHEHUIO YKa3aHHOTO pacHOpsKEHMUS,
crioco0amu, ipeaycMoTpeHHbIME 1. 10.4 HacTosimmx [IpaBui;

— B ciy4yae oTka3a baHkoMm B coBepumieHnu KimeHTOM omnepanuu ¢ HCIOJIb30BaHUEM
Kaptel, mepeBojia 37EKTPOHHBIX JEHEKHBIX CPEACTB WM IEPEBOJA JIEHEKHBIX CPEICTB C
UCTIOJIb30BAaHUEM CEpBHCa OBICTPHIX IUIATeXKell maTexkHol cucrtembl banka Poccum: o
BO3MOKHOCTH COBeplleHHsT KIIMEHTOM MOBTOPHOHM omepanuu, COAepKallell Te ke PEKBU3UTHI
noiyvarens (MaTenbllMKa) U Ty XKe CyMMYy I[IepeBoja (Jajnee - IMOBTOPHAs OIeparus),
crioco0amu, ipexycMoTpeHHbIMH 1. 10.5 HacTosmux [IpaBuit.

10.4. bank npenocrasisier Knuenty mHpopmanuio, npeaycMoTpeHHyto myHkrom 10.3.
HacTossmux [IpaBui, B ciaenyromeM nopsaKe:

10.4.1. Ecmu Knwment oOpatuics ¢ paclopsiKeHHEM O COBEPIIEHUH —OIepanuu
HENoCpeACTBEHHO B oduc obcuyxuBanus baHka: mucbMEHHO myTeM BpydeHus KiueHTy
YBEIIOMJICHHSI TI0 yCTaHOBJICHHON bankom ¢opme u (mnm) cnocoOamu, MperycCMOTPEHHBIMH .
10.4.2. nactosimux I[IpaBui;

10.4.2. Ecmu Knwment oOpatuics ¢ paclopsiKeHHEM O COBEPIIEHUH —OIllepanuu
nocpenctBoM «ADb  Ownaiin»: nyrem Hanpasienuss PUSH-yBemomieHust mocpencTBoM
MoOunpHOTO TipHiokeHuss «ADb Ounaith» u (wnmn) SMS-cooOmieHns Ha aOOHEHTCKUIT HOMEp
MOABMXHOU TenedoHHOM CBs3M Poccuiickoro omepaTtopa CBsI3H, yKa3aHHBIM KilMeHTOM B OHOM
u3 ¢popm, ycraHoBneHHbIX bankowm (3asBnenue, uepe3 bankomar u T.11.).

10.5. B cnywyae mnpuocTtaHoBieHUS baHKOM npueMa K MCHOJHEHUIO PaCHOPSKECHUS
KinenT BnpaBe MoATBEpAUTH pAacHOpSKEHHE HE MO3JHEE OAHOIO JHS, CIEAYIOLIErO 3a JHEM
MIPUOCTAHOBIIEHHUsI baHKOM mpHeMa K MCHOJHEHUIO YKa3aHHOTO PAaCIOPSIKEHUs, CIECTYyIOUUMU
croco0amu:
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- myTeM nepenadr KimeHTOM NUCbMEHHOTO MOATBEPKIEHUS 110 YCTaHOBJIEHHON baHkoM
dbopme B orcax oOCTyKMBaHHS KINEHTOB baHka (B TeueHHEe yCcTaHOBICHHOTO baHkoM pexxnma
paboTel oduca obciyxuBanus). Takoe MUCEMEHHOE MOATBEPIKICHUE JTODKHO OBITH MOAMKUCAHO
KnuentoMm (ero mpeacTaBuTeNeM, UMEIOIIMM Haiekale opopMICHHYIO JOBEPEHHOCTD) MOCIIE
npoBeneHus bankoM uaenTudukammu odparusiierocs Kimenra (ero npencraBuress);

- mo Tenedony mocpenctBoM obpartenus B Call-tieatp (mpu ycioBuu BO3MOKHOCTH
unentudukanu bankom Kinenta no renedony) no tenedony +7 4112-34 22 22 unu 8 800 100
3442 (3BoHOK o Poccuu GecrutatHbIi).

10.6. B ciyuae oTtka3za bankom B coBepuieHnu KireHTOM onepanuu ¢ MCHOIb30BAHUEM
KapTbl, mepeBofa 3JEKTPOHHBIX IEHEKHBIX CPEICTB WJIM IEpeBOJia JACHEKHBIX CPENICTB C
UCIIOJIb30BAaHUEM CepBHCa OBICTPBIX IJIaTexei IuiaTekHoi cucrembl banka Poccu Kiment
BIIPaBE COBEPLIUTH TMOBTOPHYIO OIEpaINIo, COAEpXKAIIYI0 T€ € PEKBU3UTHI MOTydaTens
(mnarenplIUKa) U Ty XK€ CyMMY IepeBoja (Jajee - IMOBTOpHAs OIEpalusi), CIEAYIOIIUMU
criocobamu: mocpeacTBoM obparnieHus: Kimmentom B oducer oocmyxuBanus kiueHToB banka (B
TEUYEHUE YCTAHOBJIEHHOrO baHKOoM pexuma paboThl oduca OOCIYKUBAHUSA)UISI OPOPMICHHS
COOTBETCTBYIOILEr0 pacnopsbkenust Kinenra.

10.7. Ilpu nonydyenun ot KiueHTa NoATBEPKIAECHUS PacIOPsKEHUS (B COOTBETCTBUMU C 1.
10.5. Hacrosmux [IpaBwil) WM OCYIIECTBICHWHM JEHCTBHA IO coBepiieHH0 KimeHToM
NOBTOpHOU omepamuu (B cooTBerctBuu ¢ M. 10.6. Hacrosmmx [lpaBui), bank o0s3an
HE3aMeUINTEIbHO TPHUHATH K HCIHOJHEHUIO MOATBEp)KIACHHOE pacnopsbkeHue Knmenra win
COBEpLINTHh ITOBTOPHYIO OIEpaIUIO, €CIM OTCYTCTBYIOT IpHU3HAaKH, ykazaHHble B 1. 10.8.
Hactoamumx [IpaBuit, 1 Ipu OTCYTCTBUM MHBIX YCTAHOBJIEHHBIX 3aKOHOJIATENbCTBOM Poccuiickoit
®denepali OCHOBaHUM HE IPUHUMATh pacnopspbkeHue KineHTa K CIoJIHEHUIO.

[Ipu Henomyuenun ot KimeHTa MOATBEpKICHUS pacHopsikeHHs! (B COOTBETCTBUU C II.
10.5. nacrosimux IlpaBmin), ykazaHHOE pacropsiKEHUE CUMTACTCS HE MPUHATHIM K MCIIOJIHEHHUIO,
a TP OCYIIECTBICHUH JIEHCTBHUI MO COBEPIICHUIO KIMEHTOM MOBTOPHOM Omeparuu crocooom,
He npeaycMoTrpeHHbIM 1. 10.6. Hactosummx IlpaBun, mnoBTOpHas omnepauus CYUTAETCA
HECOBEPILICHHO.

10.8. B ciydae, eciu, HecMOTps Ha HamnpasieHue KIiMeHTOM MOATBEpKIEHUS
pacropsKeHUsT WM OCYIIECTBICHHE IEWCTBUN MO COBEPILICHHIO MOBTOPHOW omepanuu, bank
nonyunn ot banka Poccum wuupopmanmio, conepxkairyiocs B 0a3e JaHHBIX O Clydasx H
MOMBITKAX OCYIIECTBICHUSI TEPEBOJIOB JCHEKHBIX CPEICTB 0e3 J00pOBOJBLHOTO COTrJIacus
Knuenra, bank mpuocraHaBIuMBaeT MpUEM K HCIOJHEHHIO MOJITBEPXKIEHHOI'O PaCIOpPSKCHUS
Knuenta Ha nBa nHA co nHsA HampasieHust KIMEHTOM MHOATBEP)KICHUS PACHOPSIKEHHS WU
OTKa3bIBAET B COBEpIIEHNU KIMEHTOM IOBTOPHOM OIEpalyi.

bank 00si3aH He3aMeqIMTENbHO YBeAOMUTH KimeHTa O NMPHUOCTAaHOBIEHUHU MpHeMa K
UCTIOJIHEHUIO TOATBEPXKICHHOTO pacnopsbkeHus KimeHta uiam o0 OTKa3e B COBEPLICHHH
KJIMEHTOM TOBTOPHOM ONEpaliy C yKa3aHWEM NMPUYHHBI TAKOTO MPUOCTAHOBIEHUS (0TKaza) u
CpOKa TakOro IIPUOCTAHOBJIEHMS, a TaKXE O BO3MOXKHOCTH coBepuieHuss KianeHntom
MOCJEAYIONIEH MOBTOPHOU OIEpaIIH.

10.9. B cnyyae nOpPUOCTAHOBIEHUS TMpUEMa K MCHOJHEHUIO TOATBEPKIACHHOTO
pacnopstbkenusi Kinuenta B coorBerctBuu ¢ m. 10.8. Hactosimux IlpaBuil mo MCTE€YeHUH IBYX
JHEHN co aHs HanpaiaeHus: KinmeHToM NoATBEPKACHHS pacopsKEHUs B COOTBETCTBUM C 11. 10.5.
Hactoauwx IlpaBun, bank 00s3aH He3aMeIUTENHHO MPUHATH K UCIIOJIHEHUIO TOATBEPKICHHOE
pactiopsbkenne KimeHTa mnpu  OTCYTCTBUM HMHBIX  YCTaHOBJIEHHBIX —3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuy OCHOBaHW HE MPUHUMATh MOATBEPKIACHHOE PACIIOPSKEHHUE KIIMEHTA K
VCIIOJTHEHUIO.

B cnyudae orkaza bankom B coBepuieHMM KiMEeHTOM TIOBTOPHOM omnepanud B
cootBercTBUM C M. 10.8. HacTosimux [IpaBui 1o ncredeHUH ABYX JHEN CO AHSI OCYIIECTBIICHUS
JIerHcTBU 1O coBepiieHUto KimeHToM TOBTOpHOHM omepanun baHk o00s3aH  COBEPIIUTH
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NOCIEAYIOLIYI0 IOBTOPHYIO ONEpPALMI0 KIWEHTa IpPU OTCYTCTBUM HHBIX YCTAHOBJIEHHBIX
3aKOHOJaTeNbCTBOM Poccuiickoit ®dexpepaiuy OCHOBAaHUM HE COBEpIIATh MMOCIEAYIONIYIO
NOBTOpHY!O onepauuto Kinenra.

10.10. B cayuae, ecnmu bank npu oOciayxkuBannu KimeHTa, BBICTYMAIONMIETO B KA4eCTBE
IUIaTeNbIIMKa, rnoxyyaer oT banka Poccum mH(opmaruio, comepkamiyocss B 0a3e JaHHBIX O
CIy4asiX M TOIBITKaX OCYIIECTBICHHUS MEPEBOJOB ACHEKHBIX CPEACTB 0e3 J0OpPOBOIBHOIO
corJiacHsi KJIIMEHTa, U 1ocie noiaydenus ot banka Poccun ykazaHHON MH(DOpMAIUM HCIIOTHSIET
pacnopsbkenre Kinenta o0 OCylIeCTBICHHM IEpEeBO/a JIEHEKHBIX CPEACTB MM COBEPIIACT
OIIEpaIUIO C UCIIOJB30BAaHUEM IUIATEKHBIX KapT, IEPEBOJL AIEKTPOHHBIX JIEHEKHBIX CPEICTB WIN
MEPEeBOJ] JICHEXKHBIX CPEICTB C HCIIOJIB30BAHHEM CepBUCA OBICTPBIX IUIATEXEH IIIaTeKHON
cuctembl banka Poccun, cOOTBETCTBYIOIME MPU3HAKAM OCYIIECTBIICHUS IIEPEBOAA JACHEKHBIX
cpenctB 06e3 MOOPOBOJIBLHOTO COTJIacHs KIMEHTa, B HapylleHHWe TpeOOBaHWN, YCTAaHOBJICHHBIX
gactamu 3.1 - 3.5, 3.8 - 3.11 crarem 8 3akona Ne 161-®3, bank 00s3aH BO3MECTHTh
KJIMEHTY(TUIaTeNbIIMKY) CYMMY NIEpeBOia IEHEKHBIX CPEJCTB WM ONEPALUU C UCIOIb30BaHUEM
Kaptel, mepeBoa 37I€KTPOHHBIX [EHEXKHBIX CPEACTB WM IIEPEBOAA JEHEXKHBIX CPEACTB C
WCIIOJIb30BAaHUEM CEpBHCA OBICTPBIX IUIATEXKEW IIaTekKHOW cuctemMbl banka Poccum 6e3
nobpoBosbHOro cornacusi Knuenra B Teuenwe 30 aHel, cleaylomMX 3a JHEM IOTyYCHHS
COOTBETCTBYIOIIEro 3asiBieHus Kimenra.

10.11. B caydae mnomydeHMss OT oOmIEparopa IO TMEPEBOAY JCHEKHBIX CpEACTB,
00CTyMBAIOLIET0 TUIATENbIINKA, YBEIOMJICHUS O TPUOCTAHOBICHUH 1O OCYIIECTBIICHUS
3aUUCIICHHUS] JEHEKHBIX CPEICTB Ha OaHKOBCKUMU cueT KimeHTa WM yBemMYeHHUs oOcCTaTKa
JNEKTPOHHBIX JEHEKHBIX cpencTB Kimenrta, bank mpuocTtaHaBIuBaeT 3ayuClieHUE JEHEKHBIX
cpeAcTB Ha OaHKOBCKM cueT KimeHTa Mo Takomy NepeBOAY JIEHEKHBIX CPEICTB Ha CPOK IO
nATH pabouux JHEW CO JHA TMONYYEHHUS TaKOro YBEJAOMJICHHS B CyMMeE IEpeBojia JEHEKHBIX
CPEICTB WIH YBEJIMYEHHE OCTaTKa 3JEKTPOHHBIX JEHEKHBIX CPEICTB IOJydyaTelss CPEeICTB Ha
CyMMY I€peBOJia JEKTPOHHBIX JEHEKHBIX CPEJICTB U HE3aMEJIUTENbHO YBEAOMISIET 00 3TOM
KJIMEeHTa B MOpsAKe, ycraHoBieHHOM 1. 10.4. Hacrosimux [IpaBui, a Takke 0 HEOOXOJUMOCTH
IOpelICTaBlICHUs B  Npelenax  YKa3aHHOIO  CpOKa  JIOKYMEHTOB,  IOJTBEPKIAIOLINX
00OCHOBAHHOCTb IOJYYCHHSI MEPEBEACHHBIX JEHEXKHBIX CPEJICTB JIM AIIEKTPOHHBIX JEHEKHBIX
CPEICTB.

10.12. B ciydae mpencTaBieHHs B TE€UEHHUE IMATH Pa0OYMX JHEH CO JHS COBEPIICHUS
bankom, neiictBuid, mpegycMoTpeHHbIXx myHKTOM 10.11. nHactosuux IlpaBun, Kinentom
JOKYMEHTOB, TOJTBEPKAAIONIMX OOOCHOBAHHOCTh TIOJIYYEHHUSI TIEPEBEICHHBIX JCHEKHBIX
CPEICTB WU DBJEKTPOHHBIX JIEHEXKHBIX CpelncTB, baHK 3aunciseT IEHEeKHBIX CpPEICTB Ha
O6ankoBckuii cyer KimeHTa mo paHee MpUOCTAHOBJICHHOMY INEPEBOAY JIEHEKHBIX CPEACTB WU
YBEJIMYUBAET OCTATOK 3JIEKTPOHHBIX JEHEKHBIX cpeacTB Kiuenra.

10.13. B ciyuae HenmpeAcTaBJICHUSI B TEUEHHE MATH pabOUYMX JHEH CO JHS COBEPILEHUS
bankom peiicTtBuii, mpegycMoTpeHHbIX TyHKTOM 10.11. nHactosuux IlpaBun, Kiuentom
JOKYMEHTOB, TOJTBEPKAAIONMX OOOCHOBAHHOCTh TIOJIYYEHHUSI TIEPEBEIECHHBIX JEHEKHBIX
CPEICTB MU DBJEKTPOHHBIX JIEHEXHBIX CpelncTB, baHK oOCyIIecTBiIsieT BO3BpaT JIEHEKHBIX
CPEICTB WJIM 3JIEKTPOHHBIX JEHEXKHBIX CPEACTB OIEPATOPY IO MEPEBOAY JEHEKHBIX CPEHACTB,
oOciyXUBalOUIeMy IUIaTEIbIIMKA, HE TMO3JHee JBYX padouux JHEH T[Oocie HUCTeUeHUs
YKa3aHHOT'O ISITUAHEBHOIO CPOKA.

10.14. Wcnonw3oBanue KIHMEHTOM »SJIEKTPOHHOTO CpPEICTBA IUIATEKA MOXKET OBIThH
IIPUOCTAHOBJIEHO WJIM MpeKpaleHo baHkoM Ha OCHOBaHMM THoiaydeHHoro ot KimeHra
yBEIOMJICHHS WU 1O MHUIMaTHBe banka npu HapymeHun KinneHTom mopsiika MCIOJIb30BaHUS
AJIEKTPOHHOI'O CpEACTBa IUIaTeXa B COOTBETCTBMM C HacTodwmumu [IpaBunamu, a Takxke B
ciydasix, mpenycMoTpeHHbIX 3akoHoM Ne 161-D3. bank 00s3aH B J€Hb MPUOCTAHOBIICHUSI HIIH
IPEKPALEHUS] HUCIOJb30BaHUs KIIMEHTOM >JEKTPOHHOrO CpeiACcTBa IulaTeXa B CilydasX,
npeaycMoTpeHHBIX 3akoHoM Ne 161-®3, undopmupoBats KimeHTa 0 NMpUOCTAaHOBICHHH WA
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MpEKPaIIeHUU UCTOIB30BAHMS JIEKTPOHHOTO CPEJCTBA IUIATEXKA C YKa3aHUEM MPUYHHBI TAKOTO
MPUOCTAHOBJICHUS WJIW MIPEKPAILICHUS B MOPsIKEe, ycTaHOBIECHHOM M. 10.4. HacTosimux [IpaBuit.

10.15. B cayqae, ecniu bank nonyuunn ot banka Poccun nndopmaruto, copeprkaiyrocs B
0a3e MaHHBIX O CiIy4asX M IOMBITKAX OCYIIECTBIICHUS IEPEBOJIOB JEHEXKHBIX CPEICTB 0e3
no0poBobHOTO cornacus KimeHTa, KOTopasi COIEpKUT CBEACHMs, OTHOCsIUEeCs K Kiuenty u
(unM) ero 3JIEKTPOHHOMY CpEACTBY IUIaTeka, baHK BIpaBe MpPUOCTAHOBUTH HCIOJIB30BaHUE
KnureHToM 31eKTpOHHOTO Cpe/ICTBA IJIaTeXa Ha MEePUO/1 HAXOXKIACHHS CBEJCHUN, OTHOCAILIUXCS K
takoMy KimeHTy u (WiM) ero 3JeKTpOHHOMY CPEACTBY IJIaTeka, B 0aze JaHHBIX O ClaydasX U
MOTBITKAX OCYIIECTBICHHS TEPEBOJIOB JCHEKHBIX CPEICTB 0€3 JOOpOBOJIBLHOTO COTJIACHS
Kinenra.

baHk 00s3aH TPHOCTAHOBHUTH HCIIONB30BaHHE KIIMEHTOM 3JIEKTPOHHOTO CpEICTBa
iarexa, ecnd otT banka Poccum monydena undopmanus, conepskamiasicss B 0a3e JaHHBIX O
CIy4asiX W TOIMBITKaX OCYIIECTBICHUS TMEPEBOJOB ACHEKHBIX CPEIACTB 0e3 J0OpPOBOIHHOTO
cornmacus KimeHrta, KoTopas COAEpXKHUT CBeleHUs, oTHocsmmuecs Kk KimeHty u (W) ero
DJIIGKTPOHHOMY CpEICTBY TIUIaTeXa, B TOM 4YHUCIE CBeACHHS (enepalbHOTO OpraHa
UCIIOJTHUTENIbHON BJIaCTH B cdepe BHYTPEHHUX [l O COBEPIIEHHBIX HPOTUBOMPABHBIX
NEHCTBUSAX, Ha TEPHOJ] HAXOXKJEHHUs YKA3aHHBIX CBEJCHUN B 0a3e MaHHBIX O CIOy4asxX H
MOMBITKAX OCYIIECTBICHUS TEPEBOJIOB JCHEKHBIX CPEICTB 0e3 J00pOBOJBLHOTO COTJIacus
Knuenra.

10.16. Ilocme npUOCTAHOBJICHHS WCIOJIB30BAHUS KIMEHTOM JJIEKTPOHHOTO CpeICTBa
IUIaTeXa B Cliydyasx, npenycMoTpeHHbIX 1. 10.15. nacrosmux [IpaBuin, bank o0s3an B mopsijke,
npeaycmorpeHHoM 1. 10.4. Hactosimux [lpaBwi, He3aMenuTeNnbHO yBeAOMUTH KiueHta o
MPUOCTAHOBIICHUH MCIOJIb30BaHUs 3JIEKTPOHHOTO CPE/ICTBA IIaTexa, a Takke o npase Kinenra
MoJaTh B MOps/IKE, YCTaHOBIEeHHOM bankom Poccuu, 3asBienue B bank Poccuu, B TOM ymcie
yepe3 bank, 00 UCKIIOYCHUH CBEICHUMN, OTHOCAIIMXCA K KiueHTy U (M) ero 3JIeKTPOHHOMY
CPEICTBY IUIaTeXka, B TOM YHCIIEe CBEACHUN (eAepanbHOro OpraHa HCIOJIHUTEIbHOW BJIacTH B
chepe BHYTPEHHHX J€JI O COBEPIICHHBIX MPOTHUBOMPABHBIX NEUCTBUAX, W3 0a3bl JAaHHBIX O
CIy4asiX M TOIBITKaX OCYIIECTBIEHHUS MEPEBOJOB ACHEKHBIX CpPEACTB 0e3 J0OpPOBOIHHOIO
cornacusi Kinenra.

10.17. B cnyuae momy4deHus B OpsziKe, ycraHoBlIeHHOM bankom Poccuu, nadopmanuu 06
UCKJIIIOYEHUM CBEIACHMM, OTHOcSUXCS K KiueHTy M (Miam) ero 3JIeKTPOHHOMY CpEACTBY
riarexa, u3 0a3pl JAHHBIX O CIy4dasX M TOMBITKaX OCYLIECTBICHUS IEPEBOJIOB JCHEKHBIX
cpenctB 6e3 moOpOBOIBLHOTO corjacusi KiMeHTa baHk 00s3aH He3aMeIIUTEeNbHO BO3OOHOBHTH
ucrnoip3oBaHne KIMeHTOM 3JIeKTpOHHOTO CpeACTBA IJIaTeka W HE3aMEIIMTEIbHO YBEIOMHUTH
Knnenrta o BO3MOXHOCTH HCIHOJIb30BAaHUS 3JIEKTPOHHOTO CPEACTBa IIaTeXa MpPHU OTCYTCTBUU
UHBIX OCHOBAHWM Ui NPUOCTAHOBJIEHHUS MCIIOJIIb30BAHMS AJIEKTPOHHOTO CpEACTBa IIaTexa
Knuenrta B cooTBETCTBUM C 3akoHOAaTelbcTBOM Poccuiickoit denepanuu WU HACTOSIIIIUMH
[TpaBunamu.

10.18. bank He HeceT OTBETCTBEHHOCTH mepen KimmeHToMm 3a yOBITKH, BO3HHUKIIHME B
pe3yabpTaTe HaJJIeKAIIEr0 UCTIOJHEHUs TpeOOBaHUM, MPeAyCMOTPEHHBIX yacTsamu 3.1 - 3.5, 3.8 -
3.11 crateu 8, wactamu 11.2 - 11.11 crateu 9 3akona Ne 161-D3, a takke Pasmenom 10
Hactoamux [IpaBu.

11. O6ume yc10BuUs MOJyYeHHsI KPEIUTHOT0 0TYETAa CY0ObeKTa KpPeAUuTHOI UCTOPUH
B AKB «Anma3zaprmsndéank» AO
11.1. KnueHT Kak CyOBEKT KpPEIUTHONH HMCTOPHUH B COOTBETCTBUU C DeaepalibHBIM
3akoHOM 0T 30.12.2004 Ne218-®3 «O KpeauTHBIX HCTOPHSIX», IOIINUCHIBas 3asBJICHUE,
cBOOOZHO, CBOEH BOJE€M U B CBOEM HHTEpece [aeT KOHKpPETHOe, HH(QOPMHUPOBAHHOE U
co3narensHoe cormacue AKBb «Anmazsprusabank» AO (MHH 1435138944, anpec: Pecniyonuka
Caxa (Skyrus), r. Skyrck, yn. Jlenuna, a. 1) Ha moiydeHue M3 JIOOBIX OIOPO KpPEAUTHBIX
ucropuii MHPOpManuu 00 OCHOBHOM YACTH €ro KPEAUTHOM HCTOPUH W/WIH CBEICHHH O
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CPEeIHEMECSIYHBIX TUTaTeXaX W/WIU WHIUBUAYATHHOTO PEUTHUHTA CYObEKTa KPEAUTHON HUCTOPUHU
W/WIM CBEACHWI O 3ampere (CHATUM 3allpeTa) Ha 3aKII0YeHUE JOTOBOPOB MOTPEOUTEITHCKOTO
KpenuTa (3aiiMa). YkazaHHoe corjacue aaetrcsi KIueHTOM B IEsX OCYIIECTBICHHUS MPOBEPKHU
bankom OnaronagexxHoctn Kimenta w/mnmm s ¢popmupoBanus baHKOM B OTHOLICHHUH
Knuenra/mpeanpusarus/opranu3anuy, B KOTOpbiX KiMeHT sBiseTcs pYyKOBOAMTENEM/TJIaBHBIM
Oyxraiatepom/yupeuTeeM/UHbIM TPEACTaBUTEIEM Ha OCHOBAaHUHM JOBEPEHHOCTH, KPEIUTHBIX
MpeAJIOKEHUH, MPUHATUSA bankom perieHus 0 MPEeA0CTaBICHUN
Knuenty/npennpusitTuto/opranu3anii, B KOTOpbIX KiueHT sBiseTcs pyKOBOAMTENEM/TJIaBHBIM
OyxraiaTepom/ydpeIuTeIeM/UHBIM MIPEICTABUTEIEM Ha OCHOBAHUU JIOBEPEHHOCTH, KpeauTa(-oB),
3akmoueHus ¢ KiumenToM/ mpemnmpusthueM/opraHu3anied, B KOTOpbIX KimeHT sBusercs
PYKOBOAMTENIEM/TIIAaBHBIM OyXTalITepOM/yIpeIuTeIeM/UHBIM TIPEICTaBUTEIEM Ha OCHOBAaHUH
JIOBEPEHHOCTH, U JATbHEHUIIIET0 COMPOBOXKICHHS (MCTIOIHEHUS ) IOTOBOPOB.

Jaroit maum cornacus SBJSIETCA JaTa MOANUCAHUS 3asBICHHS, COrylacue JCHCTBYET B
T€UEeHHE cpoka, npeaycmorpeHHoro denepanbHbiM 3akoHOM OT 30.12.2004 N 218-®d3 «O
KPEIUTHBIX UCTOPUSIX).

B ciywae, ecnu B TedyeHHME BBIIIEYKAa3aHHOTO CpoKa JEHCTBUS corjacus C
Knnentom/mpeanpustuem/opranu3anuei, B KOTOPBIX Knuent SIBJISIETCS
PYKOBOJIUTENIEM/TTIABHBIM  OyXTaJaTepoM/yupeIuTeNIeM/HHbIM TPEICTaBUTEIEM Ha OCHOBAaHUHU
JOBEPEHHOCTH, OBUIM  3aKJIIOYEHBbl KPEAWTHBIM JOrOBOp, JOTOBOp 3ajora, JOTOBOP
MOPYYUTENbCTBA, cornacue KimeHTa kak cyObeKTa KPEOUTHOW HMCTOPUM COXPAaHSET CUIYy B
TEYEHHE BCEro CPOKa JEHCTBUS TAKUX JOTOBOPOB.

B cnydae, ecnu B TeueHue cpoka JEUCTBUSL COTJIACHUsl, COXPAHUBILETO CHIIy B TCUCHHE
BCErO CpOKa JIGHCTBUS  BBINICYKa3aHHBIX 3aKIIOYEHHBIX JOroBopoB, ¢  Kimmentom/
npennpusTHeM/opranuzanueid, B KOTOpbIX KimeHT sBiseTcs PYKOBOAMUTENEM/TJIaBHBIM
OyXxraiaTepom/yupeIuTeIeM/UHBIM ~ TIPEJCTAaBUTEIEeM Ha OCHOBAHUU JIOBEPEHHOCTH, OBLI
3aKJII0YEH KPEAUTHBIN JOroBOp, JOTOBOP 3aj0ra, JI0rOBOp MOPYUUTEIHCTBA, coriacue Kinuenra
KaK CyObeKTa KpPEAMTHON HCTOPUHM COXpAHSET CUIy B TEUEHHE BCEro CpPOKa JCHCTBHUS BHOBB
3aKJIF0OYEHHOT'0 10I0BOPA.

Cornacue MoXeT OBITh NpeNoCTaBIeHO B (GoOpMe DIIEKTPOHHOTO JOKYMEHTa,
HNOJANUCAHHOTO AJIEKTPOHHOM MOANMCHIO B TOPSAKE, IMPETYyCMOTPEHHOM COOTBETCTBYIOLIMM
cornamieHueM 00 WCIOIb30BAaHUM AJICKTPOHHOW MOAMKMCH, 3aKIIOYCHHBIM Mexny bankom u
Kinenrowm.

Knuentr naer cornacue Ha HampaBiieHHe baHKOM OT CBOETO MMEHHU 3alpocoB 4Yepe3
CMD3B nns nonydenusi cBeneHuid o KimeHTe B LENSIX OCYHIECTBIICHHUSI MPOBEPKU YKa3aHHBIX
cBeZicHM, 0OHOBJIeHHsI MHOpMaINK, ycTaHaBnuBaeMoil bankom mpu npunsatuun KinueHta Ha
oOcinyxuBaHue  (IIpoBepKa  COBHAACHHUS  PEKBU3UTOB  Macmopra rpaxkigaHuHa P,
nperocTtaBieHHbIX baHky, u mnonydeHHbix uepes CMOB, mnposepka coBnagenus MHH,
npeaocraBieHHoro banky, u momydenHoro yepes CMOB). Hacrosimee cormmacue Ha 3ampoc u
nonyueHue wuHpopmanuu yepes CMDOB gelicTByeT B TEUYCHHE IIECTH MECSIEB C JaThl
HampaBlieHUs1 3ampoca W mnoiydeHuss bankom cooTBeTcTBylomied uHdopmanuu, B cliydae
3aKTIOUCHUS MKy KimeHtom/mpenmnpusitueM/opranusanveid, B KOTopbix KimeHT sBisiercs
PYKOBOAMTEIIEM/TIABHBIM OyXTajaTepoM/yIpeIuTeIeM/UHBIM TPECTAaBUTEIIEM Ha OCHOBAaHHH
JIOBEPEHHOCTH, U BaHKOM JOTOBOPOB M COTJAIICHUN O MPEAOCTaBICHHH JIOOBIX OAHKOBCKUX
Wi (PMHAHCOBBIX YCIYT — JI0 UCTEUYEHUS 5 JIET C MOMEHTA MpeKpalleHus AeHCTBUS TOCIEIHErO
U3 YKa3aHHBIX JIOTOBOPOB HJIA COTJIALIEHUH.

12. IIpexpamenne ncnoab3oBanus Kaprel. Pactop:kenne lorosopa.
12.1. JloroBop mMoxkeT ObITh pacTOprHyT bankom i KiueHToMm B opsiiKe ¥ Ha YCTIOBUSX,
MPEAYCMOTPEHHBIX AEHCTBYIOIINM 3aKOHOAATEIbCTBOM;
12.2. B cnyudae pacropxkenus: JJoroBopa Kiment o6s3an BepHyTh Bce KapThl (OCHOBHYIO U
JOTIOIHUTEIBHYIO0) U BO3MECTUTh baHKy cymmy 3al0JKEHHOCTH, IIPOLEHTOB 3a IOJIb30BAHUE
3a10JKEHHOCTHIO0, B CITy4ae €e HaIUYusl, CYMMY KOMHCCUMN, UHBIX IIATEXEN, IPEeTyCMOTPEHHbIX

24



o 1] 0 O 0
\f_ N [pasuia npedocmagienust u OOCIYHCUBANHUSL KPEOUNHBIX KAPM
‘?/j, A35 AKPB «Anmazspeusnbanxy AO

AHE sAnmazaprusqbanss AD

HacToAmM JloroBopom. KoMuccuoHHbIE BO3HArpaXKAeHWs, paHee yIIadyeHHble [lepxkaTeneM
Kaptsl banky, He BO3BpaIaroTcs;

12.3. Ocrarok no cuety Bo3Bpamaercs Kinuenty no ucredyenun 45 KajaeHIApHBIX JHEH co
THS MUCBMEHHOrO yBenomiieHHs banka o pactopskeHus [loroBopa, 3a BBIUETOM CYMM BCEX
HEHCIIOJIHEHHBIX 00s3aTelbCTB Tmeperl baHKoM, HaJUYHBIMHU JICHEKHBIMH CpPEICTBAMHU WM
HEepevUCIsIeTcs 0 yKa3aHHbIM KilneHToM pekBu3nuTam;

12.4. Pactopxenue JloroBopa sBIs€TCS OCHOBaHUEM Ui 3aKkpbIThs Cyera.

13. Ilpoume ycaoBus.

13.1. bank m KimeHT 0CBOOOXKIArOTCS OT OTBETCTBEHHOCTHA 3a HEWUCIIOJIHEHHUE WIIH
HEHaJyIeXxalee UCIoJIHeHHE 0053aTeNnbCTB 10 JloroBopy, €ciu OHO BBI3BAHO OOCTOSTENILCTBAMHU
HENPEOAOTUMON CUJIBL, T.€. YPE3BbIYAHBIMU M HENPEIOTBPATUMBIMU OOCTOATEIHCTBAMH, B TOM
YHUClIe CTUXUWHBIMH SIBICHUSMHU, BOCHHBIMHU JICHCTBUSMH, aKTaMH OpraHoB Biactu. llpu
BO3HUKHOBEHHUU OOCTOSITEILCTB HempeononuMoil cuibel CTOpoHa, A KOTOPOW BO3HUKIIU
yKazaHHble 0O0cTOsTeNbCTBA, nokHa B TeueHue S5 (Ilatm) pabGoumx JHEW HaNpaBUTH
yBenomsieHre apyrod CTopoHe B NHChMEHHOH (opMe O HEBO3MOXHOCTH HCIIOJHEHHS
00513aTeNbCTB.

13.2. bankoBckue omepanmuu W ychayrd, oOkaspiBaemblie  bankom  Kiuenry,
OCYLIECTBISIIOTCS B COOTBETCTBUHU C 3aKOHOAATENLCTBOM Pocculickoit @enepanyu. bank moxer
nepuoANYecKH 3ampamrBarth y KineHTa pa3nuyHble JOKYMEHTBHI M JIpYrylo HMHGOpMalUio B
CBSI3M C IIPOBEJEHUEM TOM WM MHOW onepanuu KineHra.

13.3. Knuent He BmpaBe ycTynaTh, NepefaBaTh WM MHBIM 00Pa3oM pacropsuKaThCs
(100 TpennpPUHUMATE MEPHI, HAMIPABJIICHHBIE HA YCTYIKY, Mepenady Wi HHOE PacIopsHKEHUE)
CBOMMHM IpaBaMH WM oOs3aTenbcTBaMu 1o JloroBopy 6e3 mpeaBapuTeIbHOTO0 HHUCHMEHHOIO
cormacus banka. Jlrobas ycTynka, mepemada WM HHOE pacnopspbkeHue KimeHToMm Tro0bIM
IpaBoM WM 00s3aTenbcTBOM Mo JloroBopy 0e3 mpeaBapUTEIbHOTO MHUCHMEHHOTO COIJIacus
banka HUUYTOXKHBI.

13.4. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKHM WJIM MOTEPH, TOHECEHHBIe KineHTom
BCJICICTBUE TIOKYIIKH, YyCTAHOBKH, WCIOJB30BAaHUS TOBAapoB, pa0OT W/WIH  YCIYT,
npUOOpeTEeHHBIX ¢ ucnonb3oBaHueM KapTel. baHk Takke He HECET OTBETCTBEHHOCTH 3a Ka4eCTBO
nproOpeTEeHHBIX TOBAPOB, PAOOT H/HIIH YCIIYT.

13.5. Bce cmoper u paszHormacusi, BO3HHUKAIONIME B Tporecce ucrnojHeHus Jlorosopa,
paspemarpTcs IyTeM MeperoBopoB. [Ipu HEBO3MOXHOCTU pa3pellieHHs] CIIOPOB U Pa3HOITIACHil
IyTeM MEPEroBOPOB OHU pPa3pelIatoTCs B CyneOHOM MOpsSAKE MO MECTy HaxoxaeHus banka B
COOTBETCTBUU C JACUCTBYIOIIUM 3aKOHOAATENLCTBOM PD;

13.6. B cnyuae 6e3nanmvyHoro nepeunciaeHuss KimmeHToM TeHeKHBIX CPECTB MO OIIaTe
3a10JKEHHOCTHU Yepe3 Apyrue KpeAUTHBIE OpraHU3aliM, OTACIEHUS TI0YTOBOM CBSI3U U T.A., BCE
(buHaHCOBBIE PUCKH, CBA3aHHBIE C BO3MOXKHOM 3aJIep>KKOM MOCTYIUICHHS YKa3aHHBIX CPEACTB Ha
Cuer, npousomeamux He o BuHe banka, mpuanMaet Ha ce0s Kiuenr;

13.7. He nmomyckaercs 3aueT neHexHBbIX o0s3aTenbcTB Kimenra mepen bankom 1o
Horosopy;
13.8. [Ipekpamenue neiictBusi JloroBopa Mo KakOW-THOO NMPUYMHE HE BIHMSIET W HE

u3MeHsier oos3arenbeTB Kimenta nepen baHkoM, BOSHUKIINX /10 JaThl MPEKpaIIeHus 1eHCTBUS
JloroBopa, B TOM 4uCl€ O00S3aTEIbCTB IO BO3MEUICHHIO baHKy CyMM COBEpIIEHHBIX
Knuenrom/[lepxkarenem Omnepanuii, JIOKyMEHTHI MO KOTOpBIM mnocTynuid B bank mocie
OKOHYaHUs nercTBus JloroBopa, 1 cymMmma KOTOPBIX He Obliia oTpakeHa Ha Cuere, 00s13aTeIbCTB
Knuenta mo Beimiate Bo3HarpaxiaeHus banky B coorBerctBuM ¢ Tapudamu banka, u
OCTAaIOIIMXCSl HEMCIOIHEHHBIMU KIMEHTOM Ha JaTy IpeKpaleHus, a TaKKe HE BIMIECT U HE
U3MEHSET IpaBa U CPEACTBA NPABOBOM 3alLUTHI, IIPEAOCTABICHHBIE baHKy B COOTBETCTBUU C
HOJIOXKEHUAMHU JloroBopa B OTHOLIEHUHU JItOOBIX 00s3arenbeTB KiMeHTa, BOSHUKIIMX IO JaThl
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npekpaieHus neiicteus JloroBopa, W OCTaOIIUXCS HEHCIOJHEHHBIMH KiumeHToM Ha naty
MpEeKpaIeHUsI.

13.9. Oo6pamiennst KiineHTOB, MHBIX (PU3WYECKUX I IOPHIWYECKUX JHIl (Janee Mo
TEKCTY HACTOSIIEro MyHKTa - 3agBUTENb), CBA3aHHbBIE C 3aKII0YEHHEM, UCTIOTHeHHeM JloroBopa
WIN OCyIecTBIeHHeM BaHKOM MHBIX BHUIOB OAaHKOBCKOM NEATENbHOCTH NMPUHUMAIOTCS baHkoM
MOCPEACTBOM TOYTOBOM CBA3M WJIM HApOYHbIM Ha OyMaXHOM HoOcuTene, B oducax
oOciyxuBanus banka, a Takxke myTeM 3anojHeHus: popMbl oOpaleHns Ha OUIIHATILHOM caiiTe
banka. JlormomHUTENBHO 00palieHns MPUHUMAIOTCS baHKkoM mocpecTBOM TeneOHHOM CBS3H 11O
HoMmepy: 8 -800-100-34-22 unu 8(4112) 34-22-22.

OO0pameHne TOMICKUAT OO0SA3ATENHHOM PErHCTpallud HE To3aHee pabodero  JHS,
CJICAYIOIIETO 32 JHEM €ro MoCTyIJIeHus B baHk.

bank paccmarpuBaer oOpaiieHHe U O pe3yJbTaTaM €ro pacCMOTPEHHs HalpaBisieT
3asBUTENIO OTBET HA oOpaleHne B TeueHue 15 pabouux aHel co AHS perucTpauuu oOpaleHHus
(3a ucKIIIOYeHHeM MpeTeH3uil mo OnepanusM, paccMaTpUBAEMbIX B CPOKH, YCTAHOBJICHHBIE II.
8.11 IlpaBun). Ilo pemenuro banka cpok paccMOTpeHUs! 0OpaIleHus MOXKET OBITh MPOJAJICH Ha
cpok He Oosee yem Ha 10 paGoumx mHEH B ciiydae HEOOXOJMMOCTH 3ampoca JOTOJHUTEIBHBIX
JOKYMEHTOB M MaTepUaloB B IENIX OOBEKTUBHOIO M BCECTOPOHHETO PacCMOTPEHHS
obparmenus. O POJJICHUU CPOKA paCCMOTPEHUS OOpaIIeHusl ¢ ykazaHueM 000CHOBAaHHUS TaKOTO
npoanenus bank yBegomiser 3asBUTENS.

bank BnpaBe ocTaBUTh 0OparieHue 6e3 0TBeTa MO CYIIECTBY B CACAYIOIIUX CIy4asK:

1) B oOpaieHun He yKa3aH aipec, N0 KOTOPOMY JOJDKEH ObITh HAalpaBlIeH OTBET;

2) B oOpameHun He yKazaHa ¢haMuiiis (HaHMEHOBAHHE) 3asIBUTEIIS;

3) B oOpaieHnn copaepkaTcs HELEH3ypHbIE JTUOO OCKOPOUTENbHBIE BBIPAXKEHHUS, YTPO3bI
uMylecTBy baHka, yrpo3bl )kKM3HH, 3JOPOBBIO U UMYIIECTBY paboTHHKa baHka, a Takke WieHOB
€ro CeMbH;

4) TekcT oOpaIieHus: He TOIIAeTCsl TPOUTEHUIO;

5) TekcT oOparieHus: He MO3BOJISET ONPEAETUTD €0 CYTh.

bank yBemomiisier 3asBuTenst 00 OCTaBICHUU OOpalieHus 0e3 pacCMOTPEHUS IO CYIIECTBY
10 OCHOBAHUSIM, MPEyCMOTPEHHBIM MOAIYHKTaMH 2 — 5, B TeUEHHE MATH paboynXx THEH co JHA
peructpanuu oopanieHus ¢ yKazaHueM IPUYUH HEBO3MOXKHOCTHU PAaCCMOTPEHHUs OOpalleHus Mo
CYLIECTBY.

OTtBeT Ha oOpalieHne, a TakKe yBEJIOMIICHHE O PEerucTpaluu oOpallieHus, YBeJOMIIEHUE O
NPOJJICHUN CPOKa PacCMOTpPEHMs OOpalleHus, yBeAOMJIEHHE 00 OCTaBJIeHHMU oOparmieHus 0e3
paccMOTpeHHs] MO CYUIECTBY HAIpaBISIIOTCS 3asBUTENI0O B 3aBUCUMOCTH OT cHocoba
NOCTYIUICHUsT OOpalmieHust B MUCHbMEHHOW (opMe IO YKa3aHHbIM B OOpAILICHUU aJpecy
3JICKTPOHHOM MOYTHI UM TIOYTOBOMY aJipecy Ju0O IMyTeM HampaBieHuss SMS-yBenomieHus 1o
HOoMepy TenedoHa 3asBuTens, u3BecTHOMY banky, nubo mnyrem Hampasienus PUSH-
YBEJIOMJICHHSI TIOCPEJICTBOM MOOWMIIbHOTO mpuioxkeHus «ADb Owunaiin». B ciywae, eciu
3asBUTENb NPU HANPABICHUM OOpAIIEHUs yKa3all CIoco0 HalpaBJeHUs OTBETa Ha OOpalleHUE B
dbopmMe IEKTPOHHOTO JOKYMEHTa WJIM Ha OyMa)KHOM HOCHTEINIe, OTBET Ha oOpalieHue JOJDKEH
OBITH HAIIPaBJICH CIOCOOOM, YKa3aHHBIM B OOpAICHHH.

13.10. Bo Bcem ocTtasibHOM, HE TpPEIyCMOTPEHHOM B JloroBope M B HACTOSIIUX
[IpaBunax, bank u KinueHT pykoBOACTBYIOTCS AEMCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit
denepanyu.

12.11. Ilpunoxxenus k Hactosmum [IpaBuiam, COCTaBIAIONINE UX HEOTHEMIIEMYIO YaCTh:

—  IIpunoxenne Ne 1:  Ilamarka «O Mepax 0e30MacHOrO HCIOJB30BAHUS 3JIEKTPOHHOTO
CpeZCTBa IIATEKAN;

—  IIpunoxenue Ne 2:  AHKeTra-3asiBIICHME Ha mpenocTtaBieHue KpeauTHol kapTel AKDB
«Anmazaprusadank» AO ;

—  IIpunoxenune Ne 3:  3asBrneHue Ha npenocraBieHue KpeautHol kaptel  AKDB
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«Anmazsprusabdank» AO

—  IIpunoxenune Ne 4:  [lopsimoK BBIMOJHEHUS IPOLEAYP NMpUEMa K UCTIOJIHEHUIO, OT3bIBA,
BO3BpaTa (aHHYJIUPOBAHUS) PACTIOPSHKEHUH, HCTIOTHEHUS
pacnopsKeHU !

27



o 1] 0 O 0
\f_ N [pasuia npedocmagienust u OOCIYHCUBANHUSL KPEOUNHBIX KAPM
‘?/j, A35 AKPB «Anmazspeusnbanxy AO

AHE sAnmazaprusqbanss AD

IIpuaoxenne Nel

ITAMATKA
O MEPAX BE30OITACHOI'O UCIIOJIb30BAHUA JIEKTPOHHOI'O
CPEJACTBA IIVIATEXXA

ColOmronenne pekoMeHmanuii, coaepxkammxcs B [lamsaTke, TO3BONIHT 00ECTICUUTH
MaKCHMaJbHYI0 COXPAaHHOCTb AJEKTPOHHBIX CPEACTB IIaTexa, uX pekBu3utos, [IMH u npyrux
JTaHHBIX, a TaKXKE€ CHU3UT BO3MOXKHBIE PUCKU MPU COBEPUICHUM ONEpaldil C HUCIOJIb30BAHUEM
3JIEKTPOHHBIX CPEICTB U CIIOCOOOB IJIaTeXa MpHU:

- [IpoBenenuu onepanwuii ¢ baHkoBckoi KapToii B 6aHKOMATe;

- be3nannuHoit ortate baHKOBCKOM KapTOil TOBapOB U YCIIYT, B TOM YHUCIIE 32 PYOSKOM;

- Onnate bankoBckoi kapToil B cetu MIHTEpHET;

- Hcnmonp30BaHWM CHCTEM JIUCTAHIIMOHHOTO OaHKOBCKoro ooOcmyxuBanus (/IbBO) Ha
KOMIIBIOTEPE;

- Ucnionw3oBanuu cuctem JIbO Ha MOOUIIEHOM yCTpPOICTBE.

TepmuHbI 1 onpeesieHus!

CVV2/CVC2 (aurn. Card Verification Value 2) — Tpex3HauHbIi WM YETHIPEX3HAUHBIH
nndpoBoit Koa Ha 0OpaTHOW CTOpOHE OAHKOBCKOW KapThl (B KOHIIE TTaHETH oOpasiia MOIIUCH),
KOTOpBI  Hcnonb3yercd KineHtoM  KOH(QUIAEHIHATbHO KaK Ccrnoco0  yAOCTOBEpeHUs
pacnopsiKeHH 10 onepanusiM ¢ peKBU3UTaMU KapThl B ceTH MIHTepHeT.

PAN (aurm. Primary Account Number) - yHUKaNbHBIH YHCIOBOH HICHTH()HUKATOP
0aHKOBCKO KapThl, HAHOCUMBII Ha GAHKOBCKYIO KapTy B IIPOLECCE U3TOTOBIICHUS.

Push-yBenomiienne — cooOrieHue, oTmnpasisieMoe bBaHKOM ¢ HCIONb30BAaHHEM CETH
Nutepner Ha MoOunsHOe ycTpoicTBo KnmeHTa ¢ ycTaHOBIEHHBIM Ha HeM MOOWIBHBIM
MPUIIOKEHUEM.

SMS—coob61menue — cooOmienue, HanpasisieMoe bankom Kinenty Ha HomMep MOOUITBHOTO
tenepona Poccuiickoro omepatopa CBs3M, yKazaHHbIM KimeHToM B omHOW u3  GopwM,
ycTaHoBJIeHHBIX bankowm (3asBienue, yepe3 bankomar u T.11.).

bank - Axuuonepnsnii Kommepueckuit baHk «AnMazsprusHOaHK» AKIIMOHEPHOE
obmectBo (MHH 1435138944, anpec: 677000, r. SAkyrck, np.Jleauna 1).

bankoBckas kapra (Kapra) — MukpomnpoueccopHasi kapta IiaTexxHo cuctembl VISA,
MasterCard, MUP u JCB, smutupoBanHas bankom, BeimyieHHas Ha uMs Kirenra.

ABO - Cucrema TUCTaHIIMOHHOTO 0AaHKOBCKOTO oOcmykuBaHusi «ADb OunmaitHy.

Kanent — ¢usuyeckoe nuno, 3akimounBmiee ¢ bankom JloroBop, Ha WMsi KOTOpPOTo B
COOTBETCTBUU C JEHUCTBYIOIINUM 3aKOHOJaTeNbCTBOM Poccuiickoit denepauinii 1 HOpMaTUBHBIMU
nokymeHntamMu banka Poccum otkpeiT Cuer B baHke, mpegycMaTpuBarOUIMid OCYIIECTBICHUE
Onepanuii ¢ UCTOJIb30BAaHUEM KaPTHI.

IIMH - ueThIpex3HauYHOE YHWCIO0, KOH(MHUICHIMAIBLHO MpeaocTaBieHHoe KimeHrty,
npenHazHauyeHHoe s uaeHTugukanuu KinueHnTta mpu mpoBeneHUM onepauuid B 3JEKTPOHHBIX
ycrporictBax. [IMH momken ObITh M3BeCTEH TONBKO KineHTy.
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Iporpamma 3-D Secure (manee - 3DSecure) — cepBuCHas yciiyra MeXIyHapOHBIX
IUTaTEXHBIX cucTeM Visa, MasterCard, npennazHaueHHast 17151 BBITIOTHEHU pacyeToB 1o Kapram
B ceru MuTepHer B Oonee 3ammuieHHOM pexume. [leiictByer ans kapt VISA banka,
MOJIKJIFOUAETCS] aBTOMAaTUYECKH Ha BCE KapThl, SMUTUPOBaHHbIE baHKOM.

IIporpamma MMHP Accept (manee — MHUP Axkment) - cepBHCHas yciyra
MEXIYHapOAHBIX IUIaTexHbIX cucteM MUP, npenHazHaueHHas A BBIIOJIHEHUS PacyeToOB IO
Kapram B cetn UuTepHer B Oonee 3ammiieHHOM pexxume. JleiictByetr mis kapt MUP banka,
IOJIKJIFOUAETCS] aBTOMaTU4ECKH Ha Bce KapTsl, sMuTHpOBaHHBIE baHKOM.

Iporpamma J/Secure — cepBUCHas yciayra, IpeHa3HAuYCHHAs JJIsl BHITIOJIHEHHS PacyeTOB
no kaptaMm B cetu MHTepHeT B Oonee 3amuiieHHOM pexxume. Jleiictyer s kapt JCB banka,
MOJKJIIOUAETCSl aBTOMaTHuecku Ha Bce Kaprel, sMuTupoBaHHble baHkoM (B TOM uyucie
BBINYIIICHHBIE paHEE 1aThl BHECEHUS U3MEHEHUH B [IpaBuiia B HacTOALIEH pegakiun).

Cucrema IHCTAHHMOHHOIO OAaHKOBCKOro obOcayxuBanuss «AIBb Ownaaiin» (ABO
«A9B Omnuaaiin», Cucrema) - COBOKYIHOCTb IPOTPAMMHO-ANIApPATHBIX CPEACTB, a TaKKe
MOOWJIBHOE TPHJIOKEHHE, TO3BOJISIOMIAs  OCYIIECTBIATh JAUCTAHIIMOHHOE OaHKOBCKOE
oOciyxuBanue KimmeHToB — (pu3HuecKux JuIl ¢ UCrob30BaHneM CHUCTEMBI.

daektponHass mnoanmuch (III) - wuHbopmamms B dnekTpoHHOU (opme, KoTOpas
NPUCOETUHEHA K APYrod MHPOpPMALMU B 3JIEKTPOHHOU (hopMe (IMOoIMUCHIBaeMON HH(OpMAITUN)
WIA HWHBIM 00pa3oM cBsizaHa ¢ Takol uHGopmauumeil. DIl npegHasHayeHa s 3aIIUTHI
3JIEKTPOHHOT'O JOKYMEHTa OT NOJAEIKM W uaeHtuukamuu Bmanensna I, ycraHOBIeHHS
OTCYTCTBUS HCKaKEHHSI HH(OPMAIIMU B JIEKTPOHHOM JIOKYMEHTE.

duiekTpoHHoe cpeacTBo miarexa (ICII) — cpeactBo u (wim) crocoO, MO3BOISIONIHE
Kinenty banka cocTaBisiTh, YyJIOCTOBEpSATh U IepeAaBaTb paclOpsDKEHUS B LEIAX
OCYILIECTBJICHUSI IIEPEBOJIOB, a TAaKXE COBEPIICHHUS MWHBIX ONEpalui, NPeayCMOTPEHHBIX
JloroBopoM, C  HCIOJNb30BaHWEM  HH(POPMALMOHHO-KOMMYHUKALIMOHHBIX  TEXHOJIOTUH,
AIIEKTPOHHBIX HOcHUTedel nHpopmarmu, B ToM uncie Kapr, BupryansHoit kaptsl, JBO «ADb
Omaiizy, CBIT, MUP 191, TOKEHU3UPOBAHHBIX KapT, & TAKKE UHBIX TEXHUYECKUX YCTPOMCTB.

OO01ue pekoMeHAALINT

1. Huxorma ne coobmaiite I[IMH, PAN, CVV2/CVC2, puHaMHYeCKHE KOMIbI
J/Secure/3DSecure/MupAxuent, maponb s Bxona B cucrtemy JIBO Tperbum smiamM, B TOM
YHUCJe POJCTBEHHUKAM, 3HAKOMBIM, COTPYAHUKAM KPEAUTHOM OpraHU3aliM, KacCupaM U JIMLaM,
noMoraromuM Bam B ucrmons3zosanuu DCII.

2. [IMH HeoOXoauMO 3allOMHHUTH WJIM B CIy4ae, €CJIH ITO SBISETCS 3aTPyIHUTEITHHBIM,
XPaHUTh €r0 OTNEIHHO OT O0AHKOBCKOW KapThl B HESBHOM BHJIE U B MECTE, HEIOCTYITHOM JJIisi
TPEThHUX JIUIl, B TOM YHCJIE POJCTBEHHUKOB. HeoOXoAWMO 3alOMHHTH Mapojib Ui BXOAa B
cucremy J1bO.

3. Hukornma vHu mpu kakux oOcrositenbcTBax He mepemasaiite DCII mis wcmonb3oBaHUsS
TPEThbUM JUIaM, B TOM umcie pojactBeHHukam. Ecimm Ha DCII HaHeceHbl GamMmius U UMs
(U3UYECKOTO JTUIIA, TO TOJIBKO 3TO PU3NIECKOE JIUII0 UMEET MpaBo ucnonb3oBats DCII.

4. Ipu nmonydeHnn OAHKOBCKOM KapThl pacHHINUTECh HA €¢ OOOPOTHON CTOPOHE B MECTe,
npeIHa3HAYCHHOM JIJIsl TIOMMKCH JIepKaTersl OAaHKOBCKOW KapThl, €CIH ATO MPEAYCMOTPEHO. ITO
CHU3HUT PUCK HCIIOIb30BaHMs 0AaHKOBCKOM KapThl Oe3 Baiiero cornacus B ciiydae ee yTparhl.

5. ByabpTe BHUMaTENbHBI K YCIOBHSIM XPaHEHUS U MCIIOJIb30BaHMsI OaHKOBCKOW KapThl. He
nojBepraiire OaHKOBCKYIO KapTy MEXaHHMYeCKHM, TEMIIEPaTYpHBIM M JJIEKTPOMATHUTHBIM
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BO3ICUCTBUAM, a Takxke H30eraiite momajaHusi Ha Hee Biard. BaHKOBCKYIO KapTy HEb3s
XPaHUTb PSIOM ¢ MOOMIIBHBIM TeNe(OHOM, OBITOBOM U OPUCHON TEXHUKOM.

6. Tenedon banka ykazan Ha 000pOTHOI CTOpOHE OAaHKOBCKOHN KapThl. Taxke HE0OX0IUMO
BCErJa UMeTh NMpHu cebe KOHTaKTHBIE TeraedoHbl baHka 1 HOMep OaHKOBCKOW KapThl Ha APYrHX
HOCUTEISAX MH(POPMALIMK: B 3aIMCHON KHMKKE, MOOMIJIBHOM TeJeOHEe W/WIN IPYTUX HOCUTENSAX
uH(OpMalLnu, HO He paaoM ¢ 3anuckio o [THH.

7. C uenbio NpelOTBPALCHHs] HEMPABOMEPHBIX JAEWCTBUN 10 CHATHIO BCEH CyMMBI
JICHEeXKHBIX CPEICTB ¢ OAHKOBCKOTO CUETa LEIecO00pa3HO YCTAaHOBUTH CYTOUHBIM JHUMHUT Ha
CyMMYy oIlepauuii Mo 0aHKOBCKOH KapTe U OJHOBPEMEHHO MOJKIIOYHUTH 3JEKTPOHHYIO YCIYTy
OTIOBEILEHUSI O TPOBEICHHBIX ONEpalnusx (HampuMmep, OMOBEUICHHE IOCPEICTBOM YCIyTH
«YBeoMIIeHHE 00 orepanusax» U WHBIM Crocooom), a TaKXe
J/Secure/3DSecure/MupAxkuent (MirAccept) -0oiee 3alMIIEHHBIA PEKUM PacyeTOB B CETH
HuTtepner.

8. Ilpm moiydyeHUHu NPOCHOBI, B TOM HHCJIE CO CTOPOHBI COTPYAHUKA KpPEAUTHOU
OpraHu3aly, COOOIIMTH MEepCOHANbHBIE NaHHBbIE Win uHpopmauuio 06 ICII (B ToM uucie
IM1H, PAN, CVV2/CVC2, nunammuueckux konoB J/Secure/3DSecure/MupAkuenT, napoib s
Bxoza B cucremy J1bO) He coobmaiite ux. [lepesBonute B bank u cooOmuTe 0 TaHHOM (akTe.

9. He pekomeHzyercsi OTBEYaTh Ha DSJIEKTPOHHbIE NHUChMa/TenedoHHbIEe 3BOHKH/SMS-
cooOmIeHns1, B KOTOPhIX OT UMeHHM baHka mpejyiaraercsi mpe1oCTaBUTh EPCOHANbHbIE JaHHbIE,
nannsle OCII. He cnenyiite no "ccpinkaM", yka3aHHBIM B MHCbMax (BKJIKOYasl CCHUIKM Ha CAMT
banka), T.K. OHM MOT'YT BECTH Ha CAUTHI-ABOMHUKH.

10. B wumemsx wuHPOPMALMOHHOTO B3aUMOJCHWCTBUS C baHkoM pekoMmeHayercs
UCTIOJIb30BaTh TOJBKO PEKBHU3UTHI CPEACTB CBSI3U (MOOMJIBHBIX M CTAllMOHAPHBIX TeJIe(OHOB,
(akcoB, HMHTEPAKTUBHBIX Web-CaliTOB/IOPTANIOB, OOBIYHON M DIEKTPOHHOH MOYTHI M TIp.),
KOTOpbIE YKa3aHbl B IOKYMEHTaX, OJY4YEHHBIX HEITOCPEICTBEHHO B baHke.

11. ITomuuTe, uro B ciayuae packpeitus [IMH, PAN, CVV2/CVC2, nuHaMu4eckux KOooB
3DSecure/MupAxkunent, mapois st Bxona B cuctemy JbBO, mepcoHanbHBIX AaHHBIX, YTPaThl
0aHKOBCKOM KapThl, CYIIECTBYET PUCK COBEPLICHHS HENPABOMEPHBIX JIEHCTBUN C JACHEKHBIMU
cpeacTBaMu Ha Bariem 6aHKOBCKOM CYeTe CO CTOPOHBI TPETHHX JIUII.

B cnywyae ecnm mmerorcs mpennonoxenus o packpeituu [TMH, PAN, CVV2/CVC2,
nuHaMudeckux komoB J/Secure/3DSecure/MupAxkuenT, maposis maias Bxoxa B cucremy JIBO,
NEPCOHANBHBIX JAaHHBIX, IMO3BOJIIOUIMX COBEPIIUTH HEMpPaBOMEpHbIE JACUCTBUSA ¢ Bammm
0aHKOBCKMM CHYETOM, a TaKKe eclii OaHKOBCKas KapTa Oblla yTpadeHa, HE0OXOIUMO
HeMmeuIeHHO oOpatuthbes B bank s OnokupoBku OCII u crnepoBaTh yKa3zaHHSIM COTPYIHHUKA
Bbanka. Jlo MomenTa oOparenust B bauk Bl HeceTe puck, CBS3aHHBIN ¢ HECAHKIIMOHUPOBAHHBIM
CIHMCaHUEM JICHEKHBIX CPEJCTB ¢ Bariero 6aHKOBCKOro cyera.

12. PexomeHayeTCsl YCTaHOBUTh Ha CBOW KOMIIBIOTEpP, MOOWIBHOE YCTPOHCTBO
AHTUBHUPYCHOE MPOTpaMMHOE OOECIeYeHHEe W PETySIpHO IPOBOAMTH €ro OOHOBICHHE H
OOHOBJICHHE APYIHX HCIOJIB3YeMbIX BaMu MporpaMMHBIX MPOAYKTOB (ONEPAIMOHHON CHCTEMBI
U TPHUKIATHBIX MPOrpamMM), 3TO MOXKET 3alIMTUTh Bac OT NMpPOHMKHOBEHHUS BPEIOHOCHOTO
IPOTPAaMMHOTO 00ECICUEHUS] U CHU3UT PUCKU HECAaHKIIMOHMPOBAHHOTO HMCIIOJIb30BAHUS CUCTEM
JbO n bankoBCKOM KapThl AJIs OIIAThl B c€TH MIHTEpHET.

PexomeHaanuu npy coBeplICHUH onepannii ¢ 0aHKOBCKOM KapToii B 0aHKoMaTe
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1. OcymecTBnsgiiTe ONEpaud C HCHOJIb30BaHWEM OAaHKOMATOB, YCTAHOBJICHHBIX B
0e30MacHbIX MecTax (HampuMmep, B rOCyJapCTBEHHBIX YUPEKICHUAX, MOAPA3ICICHHUSIX OaHKOB,
KPYITHBIX TOPTOBBIX KOMITJIEKCAaX, TOCTUHHIIAX, a9POIOpTax u T.II.).

2. He wucnons3yiiTe ycrpoiicTBa, koTopsle TpeOyioT BBoaa [IMH s nmocryma B
MIOMEIIIEHUE, T]Ie PacIoyIoKeH 0aHKOMAT, U IpyTrie BHEUIHHE YCTPOMCTBA, KOTOPBIE CUYUTHIBAIOT
MarHUTHYIO TIOJIOCY KapThl.

3. B cnoyuae ecnm moOmm3ocTH OT OaHKOMAaTa HAxXOJSATCS IMOCTOPOHHHUE JIUIA, CIEIyeT
BBIOpaTh OoJiee TMOAXOAINEee BpeMsl JJIsi HCIOJIb30BaHMA OaHKOMAara WM BOCIHOJIb30BAaThCS
OpyruM 0aHKOMAaTOM.

4. Tlepen ucmonb3oBaHHMEM OaHKOMaTa OCMOTPUTE €ro Ha HaJIM4YUe JOTOJHUTEIBHBIX
YCTPOMCTB, HE COOTBETCTBYIOIIMX €r0 KOHCTPYKLIUHU U PACIONOKEHHBIX B MecTe Habopa [T1H u
B MecTe (Ipopes3b), INpelHa3HAuU€HHOM JUIsl IpUeMa KapT (HalpuMmep, HaJudue HEpPOBHO
yCTAaHOBJICHHOM KiaBuatypsl Habopa I[IMH). B ykazanHoM ciydae BO3AEpKUTECH OT
UCTIOJIb30BAaHUS TAKOTO OaHKOMATA.

5. B ciaywae ecnm KiaBHaTypa MIM MECTO AJs IpueMa KapT OaHKoMaTa 00OpYAOBaHBI
JIOTIOJTHUTEILHBIMH YCTPOWCTBAMH, HE COOTBETCTBYIOLIMMHU €TI0 KOHCTPYKIIUHU, BO3IEPKUTECH OT
UCIOJIb30BaHUSI OAHKOBCKOM KapThl B JAaHHOM OaHKOMAaTe M COOOIIUTE O CBOUX IOJIO3PEHUSIX
COTPYAHUKAM KPEeIUTHON OpraHu3anuy mno Tenedony, ykazaHHOMY Ha GaHKOMaTe.

6. He npumensiite pu3n4ecKyro CHIly, YTOOBI BCTaBUTh OAHKOBCKYIO KapTy B OaHKOMAT.
Ecnu GaHKOBCKast KapTa He BCTaBISETCS, BO3IEPKUTECH OT UCIIOIb30BAHUS TAKOTO OaHKOMATA.

7. Habupaiite I[IMH Takum oOpa3zom, 4ToOBI JIIOAM, HAXOIAIIMECS B HEMOCPEACTBEHHOU
6mu3octu, He cMoru ero yBuneTb. [Ipu nabope ITMH npukpeiBaiiTe KaBuaTypy pyKou.

8. B ciaydae eciu 6aHKoMar paboTaeT HEKOPPEKTHO (HAaIpUMep, TOIT0e BPeMsl HaXOAUTCS
B peXHME OXHUIAHUSA, CAMOIPOM3BOJIBHO Tiepe3arpyxaercs), CcJelyeT OTKa3aTrbcs OT
UCITIOJIb30BaHUSI Takoro OaHKOMaTa, OTMEHHMTh TEKYIIYIO OIEpaluio, HaKaB Ha KIABUAType
kHOTKY "OTMeHa", U 10K1aThCcsl BO3BpaTa 0aHKOBCKOM KapThI.

9. Ilocne mosmyyeHHs] HAIMYHBIX JICHEKHBIX CPEICTB B OaHKOMATe CIIEAYET MEpecUuTaTh
OaHKHOTHI MOJIUCTHO, YOSIUTHCS B TOM, YTO OAHKOBCKasi KapTa Obljla BO3BpallleHa 0aHKOMATOM,
JIOXK/IAaThCSl BBIJAYM KBHUTAHIIMM TIPH €€ 3alpoce, 3aTeM IOJIOKUTh UX B CYMKY (KOIIEJEK,
KapMaH) U TOJIBKO MOCIIE 3TOTO OTXOJUTh OT OaHKOMaTa.

10. Cnenyer coxpaHsTh pacreyaTaHHble OaHKOMAaTOM KBUTAHIIMH JUIS TOCIEAYIOUIEH
CBEPKH YKa3aHHBIX B HUX CYMM C BBINUCKOM 110 OaHKOBCKOMY CYETY.

11. He npucnymmuBaiiTech K COBETaM TPETHUX JIUL, a TAK)KE HE NPUHUMANTE UX MOMOIIb
IpY IPOBEICHUH Omepanuii ¢ 0aHKOBCKOW KapToil B OaHKOMAaTax.

12. Ecnu mipu mpoBeeHUM orepanuil ¢ 6aHKOBCKOM KapToil B 6aHkomare OaHKOMAaT He
BO3BpalIaeT 0AaHKOBCKYIO KapTy, CIEAyeT MO3BOHUTh B KPEIUTHYIO OPTaHU3AIUIO 10 TenedoHy,
yKa3aHHOMY Ha OaHKoMare, U OOBSICHUTh OOCTOSATENHCTBA MPOU3OILEAIIETO, a TaKXKe CIEAyeT
0o0paTuThCsI B KPEAUTHYIO OpPraHM3alMI0O - OHMHUTEHT OAHKOBCKOW KapThl (KPEAUTHYIO
OpraHu3alnIo, BBAABIIYI0 OAaHKOBCKYIO KapTy), KOTOpas He Oblla BO3BpallleHa OaHKOMaToM, U
Janee ciae10BaTh MHCTPYKIMAM COTPYAHUKA KPEIUTHON OpraHU3alHH.

13. TIpu mpueme u BO3BpaTe KapThl YCTPOWCTBOM CaMOOOCITY)KMBAaHUSI HE TOJIKAUTE M HE
BBIJICPIUBAiTe KapTy [0 OKOHYAHHS €€ NPEPHIBUCTOTO JBHXKEHHUS B KapTONPUEMHHKE.
HepaBHOMepHOe ABIKEHHE KapThl HE SBISETCS cOOeM, a HEOOXOauMO MJis 3aluThl Barei
KapThl OT KOMIIPOMETAIUH.
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14. B cnyyasx BO3HMKHOBEHHUS TIOJO3PEHHMS O HApYIIEHWH TOPSIKa MITaTHOTO
(GyHKIMOHMpOBaHUSI OaHKOMAaTa, a TaKXe B CIIydasX BBISBICHUS NPU3HAKOB COOBITHIA,
CBSI3aHHBIX C HAapYIIEHHWEM OOECIIEUCHHUS 3alUThl HHPOPMALIMHU IPU OCYILECTBICHUH TIEPEBOJIOB
JICHEeXKHBIX CPEJCTB C MPUMEHEHHEM OaHKOMara, NeHCTBYITE B COOTBETCTBUH ¢ MH(pOpMaLUeEH,
pa3MenieHHoN Ha OaHKOMaTe.

Pexomenaanuu npy ucnoJib30BaHUM 0AHKOBCKOM KapThl A1 0e3HAJTHYHON OIIAThI
TOBAPOB M YCJIYT

1. He wucnonb3yiiTe OaHKOBCKME KapThl B OpraHU3alUsAX TOPrOBIM U YCIYT, HE
BBI3bIBAIOIINX JOBEPUSI.

2. TpeOyiiTe npoBeaeHNs omepalyii ¢ GaHKOBCKOI KapToil TOJIbKO B BaiieM npucyTcTBUH.
3T0 HEOOXOAUMO B LIENAX CHUKEHUS PUCKA HEMPABOMEPHOTO MOJIyuYeHHs Bamux nepcoHaabHbIX
JTAHHBIX, YKa3aHHBIX Ha OAHKOBCKOM KapTe.

3. Ilpu nmpoBeneHuu onepanuu ¢ Bauie baHkoBCKo#l KapToil He yIycKalTe ee U3 BUAY.

He nomyckaiite cutyauuii, korga bankosckas kapra HaXOQuTCsl BHE Bariero mnoss 3peHus
(Hammpumep, 3aropaxuBaeTCs MOHUTOPOM KacChl).

Pexomenayercd 3amumars OT IOACMATPUBAHMA  JaHHblE bDaHKOBCKOM  KapThl,
HaxoxsAumecs Ha ee oOpatHoi ctopoHe (CVV2/CVC2). BepueHue KapThl Takxke, Kak H
NOBOpaYMBAaHUE KapThl OOpaTHOH CTOPOHOH B  JIIOAHOM MECT€, MOXET CHH3HTH
KOH(HICHIIMATBHOCT IUIATEKHBIX JaHHBIX, YKa3aHHBIX Ha baHKoBCKOil KapTe.

4. Ilpu ucnonb30BaHUN OAHKOBCKOM KapThl Uil OIJIAThl TOBAPOB M YCIYT KaCCHP MOXKET
noTpedoBaTh OT BiIaJeNblla OAHKOBCKOM KapThl MPEIOCTaBUTh MACIOPT, MOANKMCATh YK WU
BBectu [IMH. Ilepen nabopom ITMH crnexyer yOenuThcss B TOM, YTO JIOIU, HAXOJSIIUECS B
HETOCPEACTBEHHONW OJIM30CTH, HE CMOTYT ero yBuaeTh. llepex TeM Kkak moamucaTh 4eK, B
00513aTeIbHOM MOPSAKE MTPOBEPHTE CYMMY, YKa3aHHYIO Ha YeKe.

5. Ilo 3aBepuieHuH onepanuy KacCup AOJDKEH BbIIAaTh BaMm KaccOBBIN Y€K MM TOPrOBBIN
cn. He noanuceiBaiiTe 4ek (ciaum), B KOTOPOM HE IPOCTaBIEHBI (HE COOTBETCTBYIOT
JNEHCTBUTENBHOCTH) CyMMa, BajllOTa, JaTa OIEpaluy, TUIl OIlepaluH, Ha3BaHHUE TOPIOBO-
CEpPBHUCHOM TOUKH.

6. B ciiyuae ecnu npu MombITKE OMJIaThl OAaHKOBCKOH KapTOi nMmena MecTo "HeycnemrHas"
omepanusi, CJIEAYeT COXPAaHUTb OAMH OK3EMIUIIP BBAAHHOIO TEPMUHAIOM ueKa M
NOCJIEAYIONEeH MPOBepKH Ha OTCYTCTBHE YKa3aHHOM ONepalnuy B BBINUCKE MO OaHKOBCKOMY
CUETYy.

7. B cinydae Bamrero oTkaza OT IOKYIKH Cpa3dy e IIOCJIE€ 3aBEpIICHUS OIEpaLUH,
TpeOyiHTe OTMEHBI Olepaluud U yOeauTech B TOM, YTO TOPIOBO-CEPBUCHBIM MpPEANPUATHEM
YHUYTOXKEH paHee 0(OpMIICHHBIN YeK (CITUM).

8. CoxpansiiTe Bce YeKu (CIUIBI) B TEYCHHE JUIMTEIBHOTO BpeMmeHu. He BrIOpachiBaiiTe
CJIMMIBI ¥ Y€KH, Ha KOTOpbIX oToOpaskeH PAN.

Pexomenaanum npu coBeplIeHNH onepanuii ¢ 0aHKOBCKOM KapToii yepe3 ceTb UHTepHET
1. He ucnons3yiite IIMH npu 3akaze ToBapoB U yciyr uepe3 ceTb HTEpHET, a Takke 1o
tenedony/daxcy.
2. He cooOmaiite mepcoHalbHbIE JaHHbIE MM MHGPOpPMaLUI0 O OAHKOBCKOI(OM) KapTe
(cuere) uepe3 cerb WutepHer, Hanpumep IIMH, maponam noctyma k pecypcam OaHKa, Cpok
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neiicTBusl OAaHKOBCKOW KapThl, KPEIWUTHBIC JHMMUTBHI, HCTOPHIO OINEpaluid, MEpCOHAIbHbIC
JTAHHBIE.

3. C uenbto NpenoTBpPALCHUs] HEMPAaBOMEPHBIX JAEWCTBUN 110 CHATHIO BCEH CYyMMBI
JICHeXKHBIX CpPEACTB € OAaHKOBCKOIO CYETa PEKOMEHAYETCS JJsl OIJiaThl TMOKYNOK B CETH
WHuTepHeT HCMONB30BaTh OTACIbHYI0 OAHKOBCKYIO KapTy (Tak Ha3bIBaeMYIO0 BHUPTYaJbHYIO
KapTy) C NpeAeTbHBIM JHUMHTOM, INPEIHA3HAYEHHYIO TOJBKO IJIsl yKa3aHHOM WeNu U He
MO3BOJISIONIYIO POBOAUTE C €€ MCIIO0JIb30BaHUEM OTEpallii B OpraHU3alUsAX TOPTOBIH U YCIIYT.

4. Crnenyer mOJb30BAThCA HMHTEPHET-CAUTAMHM TOJBKO M3BECTHBIX M MPOBEPEHHBIX
OpraHu3aliil TOPTOBIH U YCIIYT.

5. Obs3arenbHO yOeauTech B MPAaBUIBHOCTH AJPECOB WHTEPHET-CAMTOB, K KOTOPHIM
MOJKJII0YaeTeCh U Ha KOTOPBIX COOMpPAETECh COBEPIIUTH MOKYIKH, T.K. TIOX0XKHE aJpeca MOTYT
UCTIOJIb30BATHCS JUISl OCYIIECTBIICHUS HETIPABOMEPHBIX ACHCTBHIA.

Yb6enurech, YTO WHTEPHET-CAMT COAEPKUT CIPABOUYHYIO HH(POpPMALUI0 00 HMHTEPHET
MaraspHe, KOTOpas BKJIIO4aeT B ce0d: HauMMEHOBAHHE IOPUAMYECKOrO JIMIA WIH
UH/IMBUYAIILHOTO TPEIIPUHUMATENS], IOPUAMYECKH M (DakTHUeCKUd ajapeca, KOHTAKTHBIN
HOMep Tesie(hOHa U aJipec EKTPOHHOM IMOYTHI [yl 0O0paIleHUs TOKYaTeeH.

6. Pexomenayercsi coBepliaTh MNOKYIKHM TOJBKO CO CBOETO KOMIIBIOTEpPAa B IIEJSAX
COXpaHEHHsI KOH(QUACHIMAIBHOCTH TIEPCOHANBHBIX JaHHBIX MW (WwiM) UHPOPMALUU O
0aHKOBCKOI(0M) KapTe (cueTe).

B cnydae ecnam mokymka coBeplIaeTCs C HCIOJIb30BAaHMEM YYXKOTO KOMIIbIOTEpa, HE
PEKOMEHAYETCSI COXPaHATh Ha HEM IEepPCOHANbHBIC JAaHHBIC M JPYryi0 HH(GOpPMAIHIO, a MOCIe
3aBepIIEHUs] BCEX OMNEpaluil HYXKHO YOEOWTbCsA, YTO MEPCOHAJBbHBIC HaHHBIE M Jpyras
uHpopMaLKs HE COXPAaHWINCh (BHOBb 3arpy3uB B Opay3epe web-cTpaHuIly NpojaBLia, Ha
KOTOPOH COBEPILIAINCH TOKYTIKH).

7. YcraHoBHTE Ha CBOM KOMIIBIOTED AHTUBUPYCHOE TNPOTrpaMMHOE oOecreueHue u
pEeryiasipHO TPOM3BOAUTE €ro OOHOBJICHME M OOHOBJECHHE JPYTUX HCIONIb3yeMbIX Bamu
IPOTPAMMHBIX TPOJIYKTOB (ONEPAllMOHHON CUCTEMbl W MPHUKIAIHBIX MPOTpamMM), 3TO MOXKET
3alIUTUTH Bac OT MPOHUKHOBEHUS BPEJJOHOCHOTO ITPOrPaMMHOTO 00eCIeueHusl.

8. Iomxmrounte cBoro kapty k IIporpamme J/Secure/ MmupAxkuent (MirAccept)/
3DSecure - 6oee 3aMUIIICHHOMY PEXKUMY pacueToB B ceTu MHTepHET.

PexoMengaunu no o6ecnevyeHur0 HHGOPMANMOHHON 0€30MaCHOCTH NMPH MCIOJIb30BAHUHI
cucrembl /IO Ha komnbloTEpE

s obecnieueHust THPOPMALMOHHOM 0€30MacHOCTH MPU UCTONb30BaHUU cucteMbl JJBO u
CBEJICHUIO PHCKOB MOIIEHHUYECTBA M, KaK CIEJICTBUE, (DMHAHCOBBIE MOTEPU K MUHHUMYMY,
HEO0OXO0UMO OBITh TPENEThbHO BHUMATEIBHBIMU M CIEIOBAaTh PEKOMEHIAIUSAM, MMPUBEICHHBIM
HUXKE.

OcoOenHoe BHHMMaHHE O€30MACHOCTH HEOOXOMUMO VYACTUTh TEeM KIUEHTaM C TakK
HA3bIBAEMbIM  «JIOMAIIHUM» KOMIBIOTEPOM, TIne BbixoA B MHTepHer Haubonee wyacto
OCYIIECTBIISIETCS. 0€3 MEXKCETeBOr0 JKpaHa 3allluThl M aHTHBUPYCHOTO IMPOTPAMMHOIO
obecrieyeHus.

° Pexomennyercss ocymecTBisaTh pabotry B cucreme JIBO ¢ wucmonp3oBaHUEM
OTACJIBHOM YYETHOW 3alKiCH B ONEPAMOHHOW CHUCTEME KOMIIBIOTEpA, 3AIMIICHHON CI0KHBIM
napoJieM, U3BECTHBIM TOJbKO BaM. [Ipr BO3BMOXKHOCTH pEKOMEHIYETCSl OCYIIECTBIISITh TOCTYII B
JBO c BBIZICIEHHOT0 KOMITBIOTEPA, UCIIOIB3yeMOT0 UCKITIOUNTEIbHO 1t padoThl ¢ JIBO. [IpaBa
MOJIb30BaTENsl B  OMNEPAMOHHOW CHUCTEME KOMITbIOTepa JOJDKHBI OBITh  MHUHHUMAIBHO
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HEOOXOJMMBIMHU, JOJDKHA OBITh 3alpelieHa YCTaHOBKAa MPUKIAJAHOTO MPOTPAMMHOTO
obecrieueHnst 3a HCKIIOYeHHEM HeoOxoaumoro mis padbotrel B JIBO. Ilo Bo3MoxHOCTH
UCKJTIOUUTE MOCEIICHUE C TAaHHOTO KOMITBIOTEpa CAaliTOB COMHHUTEIBHOTO CO/IEPIKAHUS U JIIOOBIX
OpYTuX TMOTEHIMAIbHO omacHbIX HWHTepHeT-pecypcoB (COIMalibHbIE CeTH, (OPYMBI, YaThl,
Tesie()OHHbIE CEPBUCHI U T.J.), a TaK)K€ YTEHHE IOYThl M OTKPBHITHE MOYTOBBIX IOKYMEHTOB,
MIOJIyUYEHHBIX U3 HEOCTOBEPHBIX UCTOYHHUKOB;

o Pexomennyercs uzberatb pabotrel B [IBO ¢ «HemoBepeHHBIX» KOMITBIOTEPOB
(o01me0CTyHbIE KOMIBIOTEPHI, a TaKXKe «4y>KHE» KOMIIbIOTEpPbI, BPEMEHHO HCIOJIb3yeMble
BamMu u T.1.). KpaiiHe HexenaTenpbHO HCHOdb30BaHWE s pabotsl B JBO myOnuyHbIX
OecripoBOIHBIX ceTeil (Hanpumep, Oecratabiii Wi-Fi u 1.1m.);

o CobmronaiiTe npaBuiia 0€30MaCHOCTHU P MCIIOJIB30BaHUN TApOJIeii:

- Jlns pabotel B JIBO HE0OX0IMMO UCTIONB30BATh TOJIBKO CIIOKHBIE MAPOJH, UCTIOIB3YITE
NPOMKCHBIE U CTPOYHBIC OYKBBI, ITU(PHI, a TAK)KE pasIudHbie cuMBOJIbL, Hampumep: !/ {} [ ] <>.
HacrosiTenbHO peKoMeHIyeTCs HCIOJb30BaTh CHENUAIN3UPOBAHHBIE MPOTrPaMMbI-TE€HEPATOPHI
napoJiei.

- Huxorma He cooOmiaiite cBOM mapoib TPeThUM JIMIIAM, B TOM YHCJIE KOJUIETaM,
poAcTBeHHUKaM U paboTHHWKaMm baHka, BBOauTE mapoiib TONbKo mpu padote B JIBO. PaboTHuk
banka He mmeer npasa 3ampammBarh y Bac nmaposb, qaxe eciiu Bbl CAaMOCTOATEIBHO 00paTHIIUCh
B bank. BBoguTe maposs Tonbko B JIbO, bank HUKOTIa HE OTMpaBIIsIeT COOOIIEHH ¢ TPOCHOOH
YTOYHUTH UM MPEJOCTABUTh NApOJIb;

- He 3anuceiBaiiTe CBOM Napojb TaM, IA€ AOCTYI K HEMY MOTYT IOJY4YUTh TPETHU JIALA.
3ampeniaercsi COXpaHATh MMapojib Ha KOMIBbIOTEPE, MOOMIHLHOM YCTPOWCTBE, a TaKKe Ha MHBIX
AIIEKTPOHHBIX HOCHUTENSAX, JTOCTYNl K KOTOPBIM MOTYT MOJYYUTh TpeThH numa. Heobxommumo
NepuoIMvecKoe N3MEHEHNE Maposisd BXoja B cucteMy. Bo n30exxanue pacKkpbIThs Mapois BX0OAa
B CUCTEMY TPETBUMHU JIMIIAMU, PEKOMEHYETCsl U3MEHATH 11apojib OJUH pa3 B TPU MecsLa.

. PekoMeHnyeTcss  NMOCTOSIHHOE — MCIIOJIB30BAHME  CHCTEMBl  AHTUBHUPYCHOTO
nporpammuoro odecneuerus (NOD32, AVP Kaspersky, Symantec AntiVirus u T.11.) Ha Bamux
KommbioTepax. HeoOXoaumo  HMCmonb30BaTh  JIMIECH3MOHHBIE  IPOTPAMMHBIE  HPOAYKTHI
NOCIETHUX BEPCUH M TOCTOSHHO OOHOBIATH AHTUBUPYCHBIE O0a3bl JAHHBIX IMPOTPAMMHBIX
npoaykToB. OGHOBIICHHE AHTUBUPYCHBIX 0a3 PEKOMEH]IyeTCS MPOBOAUTH B AaBTOMATHUECKOM
peXHMe TO Mepe HuX BBIIyCKa OpraHu3anuei-paspadorynkom. HeoOxoammo ob6ecreynTsh
peryisipHble EpUOINYECKHE IPOBEPKH MO MOUCKY BUPYCOB Ha aBTOMATH3UPOBAHHBIX pabOUMX
MecTax, ucnoib3yeMbix s JBO.

o [Tpu mosomMKe KOMIBIOTEpA, ¢ KOTOPOTO OCYHIECTBIAETCS paboTa MO CUCTEME
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KMBaHHs, HEMEUIEHHO 3BOHMTE B baHk u mpocute
OJIOKMPOBATH OTIEPALIUU 110 CHCTEME;

o OcteperaiiTech MOILIEHHUYECTBA:

- baHk HMKOTI/1a HE CBSI3BIBAETCS MO TeNe(OHY U HE OCYLIECTBISET PACCHUIOK COOOIICHHH
no CMC umu email ¢ nmpocb0ol MpeaoCTaBUTh, MOATBEPAUTh WIM YTOUHHUTH Barry nndnyto
uHpopmanuio (maposu, sorunsl, @.M.0., nacnopTHele AaHHBIE, HOMEP MOOMIBHOTO TenedoHa,
Ha KOTOPBIM NMPUXOAAT OJHOPA30BBIE MApOJU W ApYyrue JW4Hble naHHbe). He oTBeuaiite Ha
TaKHe COOOIIECHMUS;

- [Ipu momy4eHun MoJ03pUTETHHOIO COOOLIEHNS IKOOBI OT UMEHHU baHKka He oTBeuaiiTe Ha
HEro, He MEepexXoauTe MO CChUIKAaM, yYKa3aHHBIM B IOAO3PUTEIHHOM COOOLICHMM (Jake eciu
ajZipec MOX0XK Ha anpec caiita banka). B coobmenusx banka Hukoraa He OyeT mpockObI 3aiTH B
JBbO mo yka3aHHOU B COOOIIEHHUH CCHIIKE;
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- IIpu pabore ¢ JIBO oOparute BHUMaHWE Ha CTPaHUILy BXOoja M MHTEpdeEiic, eclu Bbl
3aMeTuTe JIIoOble OTINYHs, HE 3asBJICHHBIEC paHee baHKOM, WM BO3HUKHYT WHBIC IPHYUHBI IS
BO3HUKHOBEHUS TOJ03PEHUH B TOM, YTO CAWT MOAJIENbHBIA, HEOOXOJUMO HE3aMEITUTENHHO
npeKkpaTuTh paboTy W obpatutbcs B bank 1o TenedoHy TeXmomuep Ky (HUKOTAa He
CBSI3bIBAMTECH 11O TeIe(OHY, YKa3aHHOMY Ha MOJ03PUTEIILHON CTPaHHIIE);

- Eciii BBl CaMOCTOSITENBHO CBS3AIMCh ¢ baHKOM, COTpYIHHMKH MOTYT YTOYHUTH y Bac
NepCOHANbHYIO HH(OPMAITUIO, HO HE UMEIOT IIpaBa 3anpammBarh y Bac mapons Ha Bxoz B J1b0O;

- bank Hukorma He HampaBisieT cooOmeHud o OIokupoBKe/paz0IoKupoBKe Bareii
yuetHo#t 3anucu B JIBO. Corpyanuku banka HHMKOrZa HE CBS3BIBAIOTCS IO Tele(OHY, YTOOBI
coobumth 0 HenoctynHocTd JIBO BeiencTBue npoBefeHUs KaKUX-THOO perjJaMeHTHBIX padoT.
Ecnu BbI mOmy4ymiiv mMog03pUTeIbHOE coobOeHre oT uMeHu banka, mu6o ¢ Bamu cBszamuch mo
TesnepOHy € OIHOM M3 TPOChO, TMEPEYUCICHHBIX B JAaHHOM paszzeiie, TO PEKOMEHIYyeTCs
cooOnuTh 0 maHHOM (akte B bank mo Tenmedony 34-22-22, 8-800-100-3422 (Hmkorma He
cBs3bIBaliTeCh ¢ bankom Mo Tenedony, ykazaHHOMY B ITOJJO3PUTEIIHHOM COOOIIEHUN);

- OOparmaiiTe BHUMaHHE Ha TOSBJICHHE TIOJO3PUTEIHPHOM aKTUBHOCTH Ha Bamem
KOMIIBIOTEpE, HAaIpUMEp, CaMONPON3BOJIbHBIE JIBH)KEHHE Kypcopa Ha JKpaHe, Habop TeKcTa u
T.11. OOparnaiite BHUMaHWe Ha HEBO3MOXXHOCTh 3aiiTu Ha caiT JIBO, mpu Tom, 4tO apyrue
Nurtepuer-caiiTel y Bac 3arpyxatorcs, a Takke Ha HEBO3MOXXHOCTh BoWTH B JIBO mo nmpuunne
HECOBIAJICHUsl JIOTUHA U TapoJid, MPU TOM, YTO OHU KOppeKTHbl. OOpaliaiiTe BHUMaHUE Ha
«3aBucanus» [1bO, npu HopmanibHOM pabore apyrux MHTepHET-caiiToB. J[aHHBIE (HaKThI MOTYT
CBUJICTEIBCTBOBATh O 3apak€HHM Bamero KommbloTepa BpEJOHOCHBIMU IPOTPaMMaMH.
N36eraiite padbotel B JIBO ¢ 3apakeHHBIX KOMIBIOTEPOB, €CIM Ha 3apaKCHHOM KOMITBIOTEpE
y’ke ocymecTBisiiack padora B /IbO, To HesamemmuTenbHO 3a0iokupyiTe Bamry yderHyro
3amuch B [IBO. Bel MokeTe caenath 3T0, CBA3aBIIMCEH ¢ baHkoM 1o TenedoHy TeXmOoAIePKKH.

° [Ipy sKcruryaTanuu CpeacTB 3aliuThl MHGOPMAIMU HEOOXOIUMO COOJIIOIATh
PEKOMEHIAlMH 110 00eCTIeUeHUI0 0€30TTaCHOCTH CPEACTB 3alUThl HHGOPMAIIHH.
o Hapymenune npasui 6e3omacHocTd nipu padore ¢ cucremoit 1bO Ha KoMIbroTepe

— 30Ha orBeTcTBeHHOCTH Kimenta. [Ipu Hapymennn mpaBusl 6€30MaCHOCTH U HECOOIIOICHUN
pexomenganuii ot banka, Knment Oeper Ha ce0s pHCKH, CBsI3aHHBIE C 0€30MaCHOCTBHIO
OCYIIECTBIIsIEMbIX (PMHAHCOBBIX omneparuii B cucreme JIbO Ha KoMmmbIoTepe.

o B cnyuae momo3peHust unm OOHApYKEHUS HECAHKIMOHHUPOBAHHOTO JIOCTyIa B
cuctemy J1bO HeoOXoauMO HE3aMEIIUTENIBHO TO3BOHUTH B baHK, 4TOOBI TPHOCTAHOBHTH
paboty Barieii cucteMsl 10 CIIETYIONTUM TenepoHaM:

- 34-22-22, 8-800-100-3422.

PexoMengaunu no oboecnevyeHur0 HHGOPMANMOHHON 0€30MACHOCTH MPH MCIOJIb30BAHUHI
cucrembl /IBO Ha MOOMIBLHOM yCTpOliCTBE

. Hdnsa nmoctyma K MOOWJIBHOMY YCTPOWCTBY YCTAaHOBHUTE TIapojib W HACTPOWTE
ABTOMATUYECKYIO OJIOKUPOBKY yCTPOUCTBA.

2. 3arpyxaiTe U yCTaHABJIMBANTE MPOrpaMMHOE 00eCIIeueHrnEe TOJIBKO M3 MPOBEPEHHBIX U
HaJIe)KHBIX HCTOYHHUKOB — RuStore, Google Play, App Store, Samsung Galaxy Store.

3. IlpousBoauTe CBOEBpEMEHHOE OOHOBJICHHE OINMEPAIMOHHOM CHUCTEMBI M HCITOJIB3YEMBIX
nporpamm (Opay3epa ¥ HHBIX TIPHUKJIATHBIX TIPOTPAMM).

4. VYcraHoBUTE Ha CBOE€ MOOHWJIBHOE YCTPOMCTBO JHUIICH3MOHHOE AaHTUBUPYCHOE
nporpaMMHoe o0ecrieueHre u o0ecreybTe PEerysipHoe OOHOBICHHE aHTUBUPYCHBIX 0a3.

5. PerynsipHo NMpou3BOAMTE MOJIHYIO aHTUBUPYCHYIO IPOBEPKY MOOUIIBHOTO YCTPOMCTBA.
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6. Jlnst pabothl ¢ cuctemamu baHka MCTonb3ylTe 3alTUIIICHHBIE MOOMIIBHBIE YCTPOHCTBA —
HE TBITATECh OOXOAWUTH YCTAHOBJCHHBIE IPOU3BOAMTENIEM 3alllUTHbIE MeXaHu3Mbl. He
HepenpoInBaiiTe CBOe MOOMIIBHOE YCTPOMCTBO MPOIIMBKAMH CTOPOHHMX JIUII, HE SBIISIOMIUXCS
IPOU3BOIUTENISAMA YCTPOMCTBA, T.K. 3TO MOXET CHEJIaTh YCTPOMCTBO YA3BUMBIM K 3apa’KEHUIO
BPEIOHOCHBIM KOJIOM.

7. Ucnonp3yiiTe 3aluieHHbIe TOYKH JocTyna K Wi-Fi-cetn, a Takke otkmouaiite Wi-Fi n
Bluetooth, ecnu B 1aHHBII MOMEHT OHU HE UCIIOJIb3YIOTCA.

8. He xpanuTe Ha MOOMJIBHOM YCTpOHCTBE KOH(pHIACHIMATbHYIO HH(popManuio o Barem
JoruHe U maposie g nocryna kK cucreme JIbO. Ecnu Takas HeoOX0IMMOCTh Bce K€ €CTh, He
XpaHUTe HHPOPMALIMIO B IBHOM BHUJIC.

9. VYnpansaiite KOHQUACHIMAIBGHYI0O HHPOpPMALHKI0O B ciy4yae Iepeaadyd MOOMIBHOTO
yCcTpoiicTBa JIpyruM Jjuuam (Ipojaxa yCTpoOilcTBa, Iepenada B peMOHT). Bocmonb3yiitech
(byHKIIMEH BOCCTaHOBIIEHHUS 3aBOJICKUX HACTPOEK.

10. B cimyyae wm3meHeHus HoMmepa TenedoHa MOOWIBHOTO TenedoHa s padoThl B
cucreMax banka, oOparutech B baHK a1 M3MEHEHUs JOCTyMma CO CTapOro HOMEpa Ha HOBBIN
Homep TenedoHa. HeoOXoauMo MOMHHTH, YTO CTapblii HOMEpP MOOWJIBHBIH OIEpaToOp MOXKET
nepenaTh Apyromy abOHEHTY B CiIydae, €ClIi OH HEaKTUBEH HEKOTOPOE BpEMS.

11. Hu nmpu kakux ycioBusX He cooOmaiTe mHpopManuio o Bamem norune, mapose,
OJIHOPA30BbIX MApOJIIX U MHBIX CBEICHMSX, UCIIOJIb3YyEeMbIX JJsi aBTopu3anuu B cucreme /IbO
HUKOMY, BKJIfOUasi COTpyIHUKOB baHka.

12. Tlpu BO3HMKHOBEHWHW TOMO3pEHUH, uTO Bamm manHbie A1s Aoctyna (JOTHH WA
napoiib) k cucreme JIBO cramu WM3BeCTHBI MOCTOPOHHMM W/WJIHM B CIyd4ae YTEPH MOOUIBLHOTO
YCTPOMCTBA He3aMeATUTENbHO o0paTuTech B baHk aist MX OJIOKUPOBKH.
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AKB «whnmazaprianbanss AD

Ilpasuna npedocmasnenus u 00CIYHCUBAHUA KPEOUMHBIX KAPM

AHnkeTa-3asBiaenue Ne
HA npenocrapjieHne KpeauTHol kapTel AKB «AnMazaprimsndank» AO

AKPB «Anmazspeusnbanxy AO

IMpuioxenue Ne 2

®.1N.0.: JlaTta poxxaeHwus:

Mecto poxeHus:

B CJIydac U3BMCHCHUA yKa3aTb NPCAbLAYIINEC d.N.0.c YKa3aHUCM MPUYUHBI U3BMCHCHUA:

HacnopT KEM BhbIJaH:

JaTa Bblaadu:

W neHtudukaiioHHbIi HOMEp
Hasoromarensinyka (MHH)

CrpaxoBoit HOMEp MHANBUIYaIbHOTO
muuesoro cyera (CHUJIC)*

*none 3anoaHAemcs no JHCenanuio
Kauenma

Anpec peructpanud (TIPOTHCKH):

Tenedon (1o mpomnucke):

Anpec ipoxuBaHus (PaKTUICCKHH):

apeHayemoe

Tenedon (o GpakTHIECKOMY MECTY
JKUTEIILCTBA):

MoOunbHBIH TenedoH:

3J'IeKTpOHHa$[ nmodra

51, HIKEeNOANMCAaBIIMKCS, IPOLTY: ‘

1. OTKpBITH HA MOe UM TeKYIIHii OAHKOBCKHI CYeT /151 COBEPIIEHNs ONepaluii ¢ HCMOJIB30BaHNEM KPeIUTHOH KapThl B
COOTBETCTBYKOLIEH BATIOTe B MOPSiAKe M Ha YCIOBHSAX, H3J0:KeHHbIX B IIpaBuiax mpegocraBieHHsI M O0CTYy:KHBAHUS
kpeauTHbIX KapT AKB «Anmazsprmdnéank» AO (mauee IlpaBuaa).

2. BuigaTtb MHe:

KPEeIMTHYI0 KapTy € JbIOTHBIM NE€PHOAOM YIJIATHI IPOLEHTOB (OMOJIHsIeMast)

Her
Cymnpyr pabotaet: Her

Visa Classic
Visa Gold
YKenaemslii pa3Mep KpeAUTHOTO JINMUTA: Bamora:
0 pyOuneit o Py6onu PO
o Homnape!r CIITA
o EBpo
CeMelfHOE TIOJIOKEHHE: Bpaunsrit O6pazoBanue: Korna u kakue ydeOHBIC 3aBeICHUS
. KOHTPAKT: 3aKOHYMJIH:
B Pa3B0J1e/TIOBTOPHBIH Opak cpenHee

KomuuectBo nereii: 0,
W3 HUX

B Bo3pacte 10 18 net: 0

B Bo3pacte oT 18 set: 0

KonunuectBo mxausenies: 0,
W3 HHX:
Heru: 0

IIpoune (yka3aTh creneHsb poacTsa): 0
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Hanwnuwne nasanuanoctu |-11 rpynmsr:

Her

Paboronarenp (101HOC HANMCHOBAHHE):

Anpec Mecra paboThI:

JIOIKHOCTB:

Pabounii Tenedomn:

OCHOBHOM BT

Pabounii Tenedon

JIESITETBHOCTH OTZeNa KaapoB:
paboronares:
Pabounii Tenedon
Crax:
OyXranrepuu:
Joxon
Hayinyne B cOOCTBEHHOCTH HEIBH:KMMOCTH:
Tun Bun Croumoct-
Ne HEIBWKH- Anpec coOCTBEH- ITnomane Kor-go Has
- P KOMHAaT
MOCTH HOCTHU OIICHKA
CaeeHus 0 HATHINN KPETUTOB:
Octarox
Cymma Pazmep
Ne Bbank CraBka | Ilepuoguunocts | Cpok norameHus 3a/10JKEH-
KpenuTa aTexa
HOCTH
Hajanyue 00513aTeJIHCTB N0 MPEeJOCTABIEHHBIM NOPYYHTEIbCTBAM:
OcTtarox
Cymma Pasmep
No bank CraBka | Ilepuogmanocts | Cpok morameHus 3aJI0JDKEH-
KpenuTa TTaTexa HoeTH

Hanu4ue 06513aTe/IbCTB, YMEHBIIAIOIINX JOXO/bI:
- Ksaprmnara: 0 py6.
- Dnekrposueprusi: 0 pyo6.

IIpoune ob6s3aTenbCTBA:

- Ammmvents: 0 py0.

- Apennubie matexu: 0 pyoO.

Nwmeere mu xpenutHyto rctopuio B AKD «Anmazaprimsnbank» AO:

NmeeTe 1 KpeIUTHYIO HCTOPHUIO B APYTHUX OaHKAX:

Her

Her Her
IIpuBnexanuce Jau K yroJOBHONH OTBETCTBEHHOCTH, HAXOAUTECH JIU MO IIpeabsBiieHbl M UCKU B MOPSLAKE IPasKIAHCKOTO
CYJIOM HJIU CJIEJICTBUEM: CyIIOTIPOM3BOCTBA:
Her
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3. CBeaenus o cynpyre 3aemmuka*™

AKPB «Anmazspeusnbanxy AO

@®.1.0. cynpyra (cynpyrn): JlaTta poxxaeHust:
(cynpyra/cynpyru)

ITacmoprt (cympyra/cynpyru) KEM BBIJIaH:

JlaTta BblJa4H.

PaboTonaTens (moHOE HANMEHOBAHNUE):

Anpec MecTta pabOTHI:

JIOIDKHOCTB: Pabounii Tenedon:

OCHOBHOM BUJ
Pabounii Tenehon

uegrem,ﬂocm OT[IeNa KaJIpOB:
paboTonaresi:
Pabounii Teneon
Crax: ¢
OyxranTepuu:
Joxon

Yxkaxure Ko10BOe CJIOBO (Ha pycckom a3vike) L naeHTHGUKanun Bameii 1uunocT npu TeaedoHHbIX odpamennsax B AKB

«AamazaprudHoéank» AO

SBnstock myonuuHbIM A0bKHOCTHBIM JtutioM (UITAJT, PJIJI, MITAJT) nubo ero

1 | poICTBEHHUKOM U JJA Q HET
Ipu ykasanuu «/[A» Heobxooumo 3anonnenue onpocroeo nucma IJT

2 SIBnAIOCH HAJIOTOBBIM PE3UAEHTOM TONBKO B Poccuiickoit denepaunu U TA Q HET
Ilpu omeeme «Hem» neobxooumo 3anonuenue onpocrozo nucma 6 yeasx FATCA u CRS
Seastoce rpaxnanunoM CIIA, mmero paspeuieHue Ha moctosHHoe mpeObiBanme B CLIA, | O JA U HET

6o Haxoawicsi(ack) Ha Teppuropun CIIIA B Teuenue Gonee 31 aHS B TeKylleM roay u
3 | Oomee 183 mHeit B TeueHHE TPEX MPEIIICCTBYIOMIMX JIET

Ilpu omeeme «[la» Heobxooumo 3anoamenue onpocrozo aucma 6 yearsix FATCA u CRS,
dopmwr W-8 aubo W-9

3amoJIHUB U MO/IIKMCAB HACTOSIIEE 3a}IBHCHI/Ie, s IIOHUMAr0 U corjiamaroCh C TEM, 4TO:

1. Hacrosmee 3asBieHne, HampaBiIeHHOEe B BaHK, clieqyeT paccMaTpuBaTh KaKk MOE COTJIacHe Ha IOJIHOE MPUCOSIHMHEHUE K

[Ipasunam mpegocraBieHus u o0cmyxuBanust KpeauTHHIX KapT AKB «Anmvazspriusabank» AO (ITpaBmia).

2. Hacrosmee 3asBnenue, IlpaBuna u Tapudsl mo oOCTyXKMBaHHMIO KPEAMTHBIX KapT NpPEACTaBISAOT coboit JloroBop o

MpeAOCTaBJICHUN U UCIIOJb30BaHUU er)lPITHOfI KapThlI.

3. HWndopmanus, npenocraBneHHas MHOI0 baHKy B HacTosieM 3asiBJICHUH, SBISETCS MOJHOHW, TOYHOM M JOCTOBEPHOH BO
BCEX OTHOLICHUSAX.

4. 51 006s13y10ch HE3aMEUIUTENBHO YBEAOMILITE baHk 0 100X U3MEHEHHAX B MH(POPMAIMH, IPEJOCTaBIeHHOI MHOIO BaHky.
5. 4 obs3yrocsk npenoctaButs banky nmpaBo Ha Oe3zaknenTHOe (OeccropHoe) crricaHue npuanTaromuxcs banky mo Jlorosopy
JCHEXKHBIX CPEICTB CO BCEX JIMIEBBIX CUETOB B KPEIUTHBIX OPraHU3aLUAX MO IUIATEXHOMY TpeOoBaHMIO banka, mis gero B
TeueHne 2 (OByX) AHEH ¢ MOMEHTa 3akiroueHust Jloropopa 00s3yl0Ch HPENIOCTaBUTh baHKY MOANMCAHHBIE JOTOJHUTEILHbIC
COTJIALICHUS K JOTOBOpaM 0aHKOBCKOTO BKJIaja (cyera).

6. bank BpaBe MpoBOIUTH JI0OBIE IPOBEPKH, CBA3AHHBIE C IIPEAOCTABICHHON B 3asBICHUN HHPOPMAIHEH.

7. B ciyqae oTka3a B Ipe10CTaBICHNH KPEIUTHON KapThl baHk He cooOmIaeT MpUINH 0TKa3a.

8. C Tapudamu Ha oOciyxuBanue kpeautHbix kapT AKB «Anmazsprusnbank» AO u IlpaBunamu npenocTaBieHUS W
oOciyxuBaHus kpeauTHBIX KapT AKB «Anmaszaprusabank» AO o3HaKOMIIEH(HA) U 00S3yIOCh UX HEYKOCHHUTEIBHO COOIIOAATh.
9. B cootBerctBum ¢ ®enepanbubiM 3akoHOM OT 21.12.2013 Ne 353-D3 «O motpebuTenbckoM kpeaute (3aiiMe)» cTopoHaMu
COTJIACOBAHO CIIEAYIOIIEE YCIOBHE 00 YCTYIIKe KPEAUTOPOM TPETHUM JIMIlaM TpaB (TpeOoBaHUii) MO T0TOBOPY

[ ]Cornacen na yctynky [ ] Ycrymka samperineHa
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IpenocraBmsaro AKB «Ammazsprmsnbank» AO (MHH 1435138944, ampec: Pecny6muka Caxa (SIkytus), T.

] Ha Sxytck, yn. JlennHa, 1. 1) cornacue Ha MOIy9eHHE U3 JIOOBIX OFOPO KPEAUTHBIX NCTOPHNA HHPOPMALH 000 MHE
(BKITIOYAsT KPEIUTHBIA OTYET), COACPKAIMEHCS B OCHOBHOM YacTH MOEH KPEAUTHOW MCTOPHUU B COOTBETCTBHUU C
L] Her OO0umMu ~ yCTIOBHSAMH ~ TOJYYEHHS KPEIUTHOTO OTdeTa cyOwpekta kpeautHoi wuctopun B AKDB

«Ammazsprmubank» AO, nznoxxeHHsiMu B [IpaBuiax;

BLIpaxcan COTJIaCuC Ha MOJY4YCHHEC PCKIIaMbl, IPEAOCTABJICHUEC MHC I/IH(l)OpMaHI/II/I " OpCIJIOKCHNA MMPOAYKTOB

] Ha Banka, myTeM HampaBlieHHsI Ha ajpeca 3JEKTPOHHOW IMOYTHI, Telae(OHHBIX oOpameHuii, SMS-coolOmenuii Ha
TeneoHHbIe HOMEPa, YKa3aHHbIE B OJTHOM U3 ()OPM JJOKyMEHTOB, YTBEPXKJICHHBIX baHKOM, 110 ceTH MOABHKHOM
L] Her panuoTeneoHHON CBSI3U, MOCPEJCTBOM YBEJOMIICHHH B MOOMJIBHOM IPUIIOKEHWH baHKa M MHBIM criocoOoMm;

I/IH(i)OpMI/IpOBaH 0 TOM, YTO HACTOAIIECEC COTJIAaCHUC Ha MOJYUYCHUC PCKIAMbl MOXKET OBITH OTO3BAaHO MHOI myTeM
HalpaBJICHU BaHKy COOTBETCTBYIOIIETO MHUCBMEHHOIO YBCAOMJICHUSA IO MOYTEC 3aKa3HbIM IHCbBMOM C
YBEAOMIICHHUEM O BpYUYCHUU B85 (810) BPYYCHO IMOA pOCIHUCH YIIOJHOMOYCHHOMY IIPEACTABUTEIIO Banka.

Hacrosmee cormacue Ha TOXy4eHHE peKiIaMbl JeiicTByeT B TeueHue 10 (mecsTH) JeT co THS ero MOIIHCAaHUs
[IPY YCJIOBUHU OTCYTCTBHS Y baHka MMChbMEHHBIX CBEACHHIA O €ro OT3bIBE.

Hdara « » 20 1.
Kauent / /. / /

(noonucwv)

JononnuTesibHble 0AaHKOBCKUE CEPBUCHI:

S cornacen (-Ha) Ha MMOIKIIIOYEHUE YCIYTH <Y BeaoMJeHHe 00 onepauuax», ¢ Tapudamu o3HakomieH (-Ha).
[onkntouenue — becmarno, O0cnyxxuBanue — coriacHo Tapudos.

[opyuaro banky nepeuucisiTh, A€HEKHbIE CPEICTBA B pa3Mepe IUIaThl 3a 00CIy)KHBaHKe, onpeaeseHHol Tapudamu
Bbanka ¢ 6aHkoBckux cuetoB, oTKpHITEIX AKDB «Anmazaprusnbank» AO

U Her

51 BBIpaKaro Corjacue Ha 3aKJII0UYEHHE JOr0BOpa O MPEAOCTABIEHUH JUCTAHIIMOHHOTO GAHKOBCKOTO 00CITYKHBAHUS
d Her | ADB OuJiaii.
Wudopmarmonnas cucteMa GaHKOBCKOTO 00CTy)KHBaHus KiaueHToB. [Toakmodyenue u o0cnyxkusanue — becmiaTHo

51 BeIparkaro coryacue Ha npucoenuHenue k [Ipasunam nporpammsl nosuibHocTn «CBOM» AKB «AnmazsprusHOank»
AO
O Her | Cucrema noouipeHust 3a NOKYNKH ToBapoB/yciyr y [lapTHepos, mytem mpenocrasnenus Kembska — becniiaTHo

Kaunent / /. / /
(noonucv)

CiyxeOHble OTMETKH:

Pa3mep ycranoBnenHoro bankom Kpeaurrnoro nmumura:
Cymma: pyOumeit

D¢ dexTrBHAs NPOLEHTHAs CTaBKa (B TOJIOBBIX):

C BBINIOJIHEHUEM YCHOBI/Iﬁ JIbI'OTHOI'O Mepruoaa: B CJ1y4a€ HEBBITIOJTHCHUA YCJIOBI/Iﬁ JIBIOTHOI'O Iepruoaa:

Howmep Cuera:

(®. 1. O. corpynuuka banka) Tloanuce JHara

PeKkBHU3MTHI A5 OIJIATHI KPEeAUTA MepevyncaeHueM U3 JII000ro Apyroro 6anka:
Bank nmoayuarensi: AKb «Anvazspriusabank» AO, 1. SAkyTck

MHH 1435138944, BUK 049805770

K/c 30101810300000000770 p/c 47422810900000000029

Hasnauenne marexa: [lonmonuenue nunesoro cuera, DO Kiauenra, Ne Cuera
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VJ\ ABE AKPB «Anmazspeusnbanxy AO

AKB «whnmazaprianbanss AD
Hpuaoxenne Ne 3

3asBiaenue Ne
HA nmpeaocTaBjeHue KpeauTHO# kKapThl AKD «Anmazprusuéank» AO

I'Iepconaanble JaHHble 3asBuTens

Pamunus

Ums

Omyecmeo

(pycckas TpaHcKpunLus) (naTuHCKas TpaHCKpUnLWs)
MeHsanucb nu Bawm ammnus, UMaA, 0TYECTBO? (€Cnu fa, ykaxute npextue O.1.0. 1 rog nsmeHeHms)
o[a
o Het
Mon [ata poxaeHus MecTo poxaeHus MpaxpgaHcTBO

o Myxckot o PO
0 XeHckui 1 o [pyroe (ykaxuTte cTpaHy)
Macnopt rpaxganuHa Poccuickon ®epepaumm: Cepus: Ne Natasbligawi__ /| /
Kem BblaaH:

WaeHTMbMKaLMOHHBI HoMep Hanoronnatenbumka (UHH):

CTpaxoBoii HOMep MHAMBUAYaNbHOro nuueBoro cyeta (CHUIC)*: ):
*none 3anosHAemcs No XenaHuk KIueHma

£, HKenoanNMcaBLLIMIACS, NPOLLY:

1. OTKpPbITb Ha MOe UMS TeKylmi GaHKOBCKMI CHET ANs COBEpLUEHWUs onepauyui ¢ MCMONb30BaHMEM KPeaWUTHOW KapTbl B COOTBETCTBYHOLLEN
BanioTe B NOpAAKe U Ha YCNOBUAX, U3NoXeHHbIX B MpaBunax npegoctaBneHus n obcnyxuBaHusa kpeanTHbIX kapT AKB «AnmazapruaHbaHk»
AO (panee MpaBuna).

2. BblgaTb MHe: KpeauTHYK KapTy €O NbrOTHbIM NEPUOAOM YNIaThbl NPOLEHTOB (NONoMHsAeMas)

o Visa Classic

o Visa Gold

YKenaemblin pasmep KpeauTHOro NumuTa:

YkaxuTe KofloBo€e CrioBo (TpebyeTtcs B cryyae HeobxoanmMocTy GrIOKMPOBKY KapTbl):

KoHTaktHas ungopmauus
DomawHuin TenedoH:
Mo perucTtpaumm

[0 MecTy (hakT. NpOXMBaHNS

MoGunbHbIN TenedoH
Pab6ouwii TenechoH
Anpec 3MeKTPOHHO NoYThI

KoHTakTHble nuua
(0] [0} Agnpec JomawHun ten. Mo6unbHbIN Ten.
Anpec nOCTOSiHHOW perucTpaumu: 0 coBCTB. KBapTUpa O Y POACTBEHHUKOB O apeHaa
WHpekc Hacen. nyHkT PernoH
Ynuua , AOM , kopryc , CTPOEHMe , KBapTUpa
[laTta peructpaumm no ykasaHHOMY afpecy:
Anpec (hakTU4YecKoro NnpoXnBaHua: O COOCTB. KBapTMpa O Y POACTBEHHUKOB O apeHaa

o CoBnagaet ¢ agpecom perucTpaumm

0 He coBnagaeT ¢ agpecom peructpauum (ykaxure):

WHpekc Hacen. nyHkT PervoH
Ynuua , AOM , kopryc , CTPOEBHME____, KBapTMpa____

Mpowy HanpaBnATb koppecnoHaeHUMto baHka no BbilLeykasaHHOMY haKTMYeCKOMY afpecy NpoXuBaHus. KoppecnoHaeHUus,, HanpaeneHHas baHkom no
JaHHOMY afjpecy, CHUTAeTCs NPUHSATOMN.

MecTo pabothi: JIOMXKHOCTD:
lOpuanyeckun agpec
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= Ipasuna npedocmagienust u 0OCIYHCUBAHUA KDEOUMHBIX KApm
i‘ad\ ABE AKDB «Anmazspeusnbanky AO

AKB aAnmariprianbanss AD

®.1.0. pykoBoauTens
TenedoH oTaena kagpoB __ Crax no nocnegHemy mecTy paboTbl ner.
TenedoH Gyxrantepuu O6wmi cTax padoTbl ner.

Mob6unbHbIN TenedgoH

CeefeHus o ceMbe

CemeliHoe nonoxeHue: o XXeHat/aamyxem 0 Xonoct/He 3amyxem o B passoge o paxgaHckuin bpak

KonnyecTBo UNeHOB CEMbM:____ Yen., U3 HUX WXAMBEHLbI _ Yen., U3 HUX JeTW: ___ ven
O YyeHas cTeneHb o Boiciuee 0 He3akoHYeHHOE BbiCLLEE
o CpefHee cneyuansbHoe o CpegHee o Huxe cpegHero
Bug exemecsyHoro goxoaa: Cymma 0bsi3aTenbHblE EXEMECSYHbIE MNATEXM: (
CpenHemecsiuHas 3apaboTHas nnata (nocne ynnaTthbl Hanoros) KommyHanbHble niaTexu
3a nocrnegHue 6 mecsues
[loxog OT caaum B apeHay HeaBKUMOCTY ApeHHble NnaTexm
AnvmeHTbI AnMMEHTbI ynnaymBaemble
Mpoune poxopb! (ykasatb) Mnata 3a 0by4eHue
Mnatexu no KpeauTam B gpyrix HaHkax
Wroro: Wroro:
Bun HenBuXMMOCTM Aapec Mnowagap, CroumocTHast
KB.M. OLieHKa, pyo.
o KsapTtupa

o KomHaTa B kBapTupe
0 YacTHbI oM
0 3eMenbHbIl  y4acToK

o ABTOMOBUNb Mapka: lon
BbINycKa
Bup o6a3atensCcTBa Ocrartok Pa3smep [lata Havana [Jarta BaHk,
3a[10/KEHHOCTH €XEeMECSYHbIX OKOHYaHMS NpefoCTaBMBLUMIA
nnarexe kpeout

o MoTtpebuTensckuii KpeauT
0 ABTOKpeanT

0 MInoTeYHbIN Kpeant

o KpegutHas kapTa

o lNopyyuTenscTeo

WmeeTe nu Bel kpeauTHyto MCTOpUIO B Apyrux 6aHkax?

lao

Het o
[MpuBnEKanuch N K yronoBHON OTBETCTBEHHOCTH, HAXOAUTECH N MOZ, CYLOM UNK CNeACTBUEM:

[ fa

[ Het
[MpenbsBrEHbI N UCKK B MOPSAKE FPaAaHCKOro CyA0NpPOM3BOACTBa:

[ fa

(] Het

CeepneHus o cynpyre 3aseutens *

Gamunus
Ums
Omyecmeo
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A 17 0 6 0
f\f N [pasuia npedocmagienust u OOCIYHCUBANHUSL KPEOUNHBIX KAPM
‘VJ\ AaB AKPB «Anmazspeusnbanxy AO

AHE «hnmazspruanbanss AD

Mon [laTa poxpenus MecTo poxaeHus paxg

o Myxckon aHCcTBO

0 XKeHckui 1 o PO
]
[pyroe
(ykaxut
e
CTpaHy)

Macnopt rpaxgaHnHa Poccuickon ®epepaumu: Cepus: Ne Oatasbligawi__ [/

Kem BblgaH:_

MecTo paboThbi: [onKHOCTb:

Opuanueckun agpec
®.1.0. pykoBoauTens
TenedoH oTaena kagpoB Crax no nocnegHemy MecTty paboTbl ner.
TenedoH byxrantepum __ O6bwwit ctax paboTbl ner.

MoOunbHbIN TenedoH

Bup exemecsuHoro goxoaa: Cymma Obsa3aTenbHble eXeMecaYHble NNaTEXMN: Cymma
CpenHemMecsyHas 3apaboTHas nnarta (nocne ynnarbi KommyHanbHble niaTexu
HanoroB) 3a nocnegHve 6 MecsLes
[oxop 0T caayv B apeHay HeaBMXMMOCTH ApeHpHble nnaTexu
AnYMeHTbI AnvMeHTbI ynnaymeaemble
Mpoune poxopb! (ykasatb) lnata 3a 0byyeHue
lMnatexu no KpeauTam B gpyrix 6aHkax
Uroro: Wroro:

YkaxkuTe Ko10BO€ CI0BO (Ha pycckom a3vike) Nt naeHTuGukanuu Bamei suanocTu npu TeedoHHbix oopanenusnx B AKb
«AamazdprudHéank» AO

SBnsrock myOnuaHBIM JoJKHOCTHRIM Jtutiom (UITJI, PJIJT, MIT/IJT) nmu6o ero

1 | pomcTBEHHUKOM O JA Q HET
Tlpu yxasanuu «/{A» neobxooumo 3anoanenue onpocrozo aucma IJ[J1
2 SIBNAIOCH HAJIOTOBBIM PE3UACHTOM TOJBKO B Poccuiickoit denepanmu O JA Q HET

IIpu omeeme «Hem» neobxooumo 3anonnenue onpocrozo aucma 6 yeasx FATCA u CRS

Sensrock rpakaannaoM CIHA, umero paspemenne Ha nocrosunoe npeosiBanne B CIIA, | O JA O HET
6o Haxoxwmics(ack) Ha Tepputopun CIIA B Tedenue Ooinee 31 mHS B TEKymeM TOAy U
3 | O6onee 183 nHeil B TeUeHUE TPeX NMPEIILIECTBYIOLUIUX JIET

Ilpu omeeme «/la» Heobxooumo 3anonmnenue onpocrozo aucma 6 yersix FATCA u CRS,
dopmvr W-8 1ubo W-9

3aI0JIHUB M TIOAIICAB HACTOsIee 3asBICHHE, S IOHUMAIO U COTJIAIIalCh C TEM, 4TO:

1. Hacrosimee 3asiBieHuWe, HampasieHHoe B baHk, cieayer paccmMarpuBaTh Kak MOE COIJIacHe Ha IIOJHOE
npucoenuHeHne K [IpaBmnam npenocraBieHus u odcmyxnBanus KpeauTHHIX KapT AKDB «Ammazsprusabank» AO ([Ipasnia).

2. Hacrosmee 3assrenue, [Ipasmia u Tapuds! mo oOCITyKUBaHHIO KPSAUTHBIX KapT MPEACTaBILIIOT coboii JloroBop o
MIPEAOCTaBICHUH W MCIIOIb30BaHNU KPEIUTHON KapThI.

3. Mudopmamms, nmpenocraBieHHast MHOIO baHKy B HacTOsIIEM 3asBICHUH, SBISACTCS TOJTHOMN, TOYHOW U TOCTOBEPHOM
BO BCEX OTHOILICHUSIX.

4. 5 06s3yt0ch HE3aMEMTUTEIHHO YBEAOMIIATE baHK 0 MOOBIX M3MEHEHHAX B MH(OPMAINH, IPEAOCTaBICHHON MHOIO
banky.

5. 5 ob6s3yrocs npenocraButh baHky npaBo Ha OesakienTtHoe (OeccriopHoe) crucaHue NpuyuTatomuxcs baHky 1o
HOFOBOpy ACHEKHBIX CPEACTB CO BCCX JIMIEBBIX CUCTOB B KPEAUTHBIX OPraHrU3alusiaXx IO IMJIaTCKHOMY Tpe6OBaHI/IIO BaHKa, JJI
yero B TeueHHe 2 (IByX) OHEH C MoMeHTa 3akmoueHHs JloroBopa o00s3yl0Ch IpenocTaBUTh baHKy MONIMUCAHHBIE
JIOTIOJTHUTEIIBHBIC COTJIAIICHUS K TOTOBOpPaM OaHKOBCKOTO BKJIaja (Cuera).

6. baHk BrpaBe MpOBOUTSH JIOOBIE IPOBEPKH, CBA3AHHBIE C IIPEAOCTABICHHON B 3asBICHNN HHPOPMAIHEH.
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VJ\ ABE AKPB «Anmazspeusnbanxy AO

AKB «whnmazaprianbanss AD

7. B cnydae oTkasa B IpeIOCTaBICHUN KPEIUTHOM KapThl baHk He cooOImaeT mpuauH OTKa3a.

8. C Tapudamu Ha obciyxuBanue kpeautHbix kapt AKBb «Anmazaprusnbanky AO u IpaBuiaMu npepocTaBieHus U
obcyxuBanus KpenuTHbIX KapT AKDB «Anmaszsprmsabank» AQO o3HakoMiIeH(HA) M 00S3yIOCh WX HEYKOCHUTEIBHO
CcOOIF0OIaTh.

9. B cootBerctBun ¢ @enepanbHbM 3akoHOM OT 21.12.2013 Ne 353-03 «O moTpeOMTENBCKOM KpeauTe (3aiiMe)»
CTOpPOHAMH COTJIACOBAHO CIIEAYIOIIEee YCIOBHE 00 YCTYIKE KPEIUTOPOM TPETHUM JIHIIaM TIpaB (TpeOOBaHMIA) IO JOTOBOPY

[ ]Cornacen Ha yctynky [ ] Ycrymka 3amperieHa

IpenocraBmssro AKB «Anmazsprmsubdank» AO (MHH 1435138944, anpec: Pecmy6mmka Caxa (SAxyrtus), T.

] Ha Sxytck, yn. JlennHa, 1. 1) cornacue Ha MOIy9eHHE U3 JIOOBIX OFOPO KPEAUTHBIX UCTOPHNA HHPOPMALUH 000 MHE
(BKITIOYAsT KPEIUTHBIA OTYET), COACPKAIMEHCS B OCHOBHOM YacTH MOEH KPEIUTHOW MCTOPHUU B COOTBETCTBHUU C
L] Her OO0umiMu ~ yCIOBHSAMH ~ TOJYYEHHS KPEIUTHOTO OTdeTa cyOsekta kpeautHoi wuctopun B AKDB

«Ammazsprmubank» AO, nznoxxeHHsiMu B [IpaBuiax;

Bripaxaro corjacue Ha IOy9eHHE PEKIaMBbl, IPEIOCTaBIICHHEe MHE MH()OPMAIMH U MPEIOKEHIS TPOTYKTOB

] Ha Banka, myTem HampaBieHHS Ha ajgpeca 3JEKTPOHHOW MOYTHI, TededOHHBIX obOpamennuii, SMS-coolmenuii Ha
TeneOHHBIE HOMEpa, YKa3aHHBIC B OJHOHN U3 (hOpM JOKYMEHTOB, YTBEpPKICHHBIX baHKOM, IO ceTH HMOABIKHON
L] Her pannorenehOHHON CBSI3H, IOCPEACTBOM YBEIOMIICHHIH B MOOMIBHOM TNpIIIOKeHHH BaHKa M HHBIM CIIOCOO0M;

I/IH(I)OpMI/IpOBaH O TOM, YTO HACTOSAIIECE COTIJIACHUE Ha MOJIYYEHUE PEKIAMBbI MOXKET OBITH OTO3BAHO MHOM IIyTEM
HaIpaBJICHUA BaHKy COOTBETCTBYIOIIETO IMMCBMEHHOTO YBEAOMIIEHHA II0 IIOYTE 3aKa3HbIM IIMCBMOM C
YBEAOMJIEHUEM O BPYUCHUHN 6o BPYYEHO IO POCIIMCH YIIOJITHOMOYEHHOMY IIPEACTABUTEIIIO banka.

HaCTosuuee COTJIaCu¢ Ha MOJYUYCHHUE PCKIIaMbI HeﬁCTByeT B Teuenue 10 (HCCSITI/I) JICT CO JHA €ro INOAIIMCaHUus
Ipu yCJIOBHUU OTCYTCTBUA Y Banka nuceMeHHBIX CBCHCHI/Iﬁ O €ro OT3bIBC.

Jlata « » 20 I.

KiueHr / /. / /
(noonucwv)

JononnutesibHble 0AaHKOBCKUE CEPBUCHI:

S cornacen (-Ha) Ha MMOIKIIIOYEHUE YCIYTH <Y BeaoMJeHUe 00 onepauuax», ¢ Tapudamu o3HakomieH (-Ha).
[oxkmouenue — becniarno, ObciyxnBanue — coriaacHo Tapugos.

[opyuaro banky mepeuncisaTh, AEHEKHBIE CPEACTBA B pa3Mepe IUIaTHl 3a 00CIy)KHBaHUE, onpeneneHHoN Tapupamu
Bbanka ¢ 6aHkoBcKux cueroB, oTKpHITEIX AKDB «Anmazaprusnbanky AO

51 BbIpaxkaro coriacue Ha 3aKJIIOYEeHHE J0r0BOpa O MPEIOCTaBICHUH IUCTAaHIIMOHHOTO OaHKOBCKOTO 00CITYKMBaHHS
U Her | ADB Ownaaiin.

WudopmanmonHas crucreMa 0aHKOBCKOT0 o0ciykuBaHus kimeHToB. [Togkmouenue u obcnyxusanue — becnuiaTao
51 BeIparkaro coryacue Ha npucoenuHenue k I1pasunam nporpammsl gosuibHocTn «CBOU» AKB «AnmazsprusHOank»
AO

O Her | Cucrema noouipeHus 3a NOKYIKH ToBapoB/yciyr y [laptHepos, myrem npeaocrasinenus Kemboka — becniiaTao

 Her

Kiauenr / /. / /
(noonucwv)

CnyxebHble OTMETKM:

Pa3swmep ycraHoeneHHoro bankom KpeautHoro numura:

Cymma: | | | | | ] | Baniora: o Py6nu PO o flonnapsl CLWA o Espo

O heKTnBHAS NPOLEHTHAs CTaBKa (B rogoBbIX):

C BbINOIHEHWEM YCIIOBWIA JIbFOTHOTO Nepuoa: B cnyyae HeBbINOMHEHNS YCIIOBUA NbIOTHOMO NEPUOAE

Homep Cuera:
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\f_ N [pasuia npedocmagienust u OOCIYHCUBANHUSL KPEOUNHBIX KAPM
‘?/j’ AaB AKPB «Anmazspeusnbanxy AO

AKB aAnmarsprianbanss AD

(®. U. O. coTpynnuka KpeauTHOro oTaeia banka) Tloanuce Jara

PekBu3uTbI ANs onnatbl KpeauTa nepevncneHnem us nwboro gpyroro 6aHka:
BaHk nonyyatens: AKb «AnmasaprusHbank» AO, r. AkyTck

MHH 1435138944, BUK 049805770

k/c 30101810300000000770 pl/c 47422810900000000029

HasHaueHne nnatexa: MNMononHeHue nuuesoro cyeta, PO Knuenta, Ne Cueta
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[Tpunoxenue Ne 4. [TopsaoK BRITOTHEHHS TPOIEAYP MpHUeMa K HCIIOTHCHHIO,
OT3bIBa, BO3BpAaTa (aHHYJIUPOBAHUS) PACTIOPSDKEHUH, NCTIOTHEHHSI PACTIOPSKEHHI.

Ilopsiiok BHIOJHEHNS IPOLEAYP NPHeMa K HCIIOJHEHHIO,
0T3bIBa, BO3BPATA (AHHYJIMPOBaHNsI) PACIIOPSIKEHN I, HCIIOJTHEHHS] PacIOpPsIZKeHUH.

1. Ilopsinok BBINOJIHEHUS MPOLEAYP NpHeMa K HCIOJTHEHUI0 PACTOPSIKeHU .

1.1. Pacnopsixkenust KnueHTOB Ha mepeBoJl CPENICTB ¢ UX CUETOB MOCTyNaroT B baHk B BUjie
pacUeTHBIX JOKYMEHTOB Ha OyMaKHBIX HOCHUTEISX, & TAKXKE€ B BUJE DJEKTPOHHBIX PACUETHBIX
JIOKYMEHTOB.

1.2. [Ipouenypsl npuemMa K UCIOJHEHUIO PACHIOPSKEHUI KIIMEHTOB BKJIIOYAIOT CIEAYIOIINE
JTaIbl:

Oran 1. YmocroBepeHWe TpaBa paclopsDKEHUS ACHEKHBIMH CPEACTBaMU (yIOCTOBEpEHHUE IIpaBa
VICTIOJIb30BAHMS JIEKTPOHHOTO CPEJICTBA ILIATEXA)

Otan 2. KoOHTpOIb IETOCTHOCTH pacHOpsKEHUM, CTPYKTYpPHBIM KOHTPOIb.

Oran 3.  KoHTponb 3HaYEHUI peKBU3UTOB PACIIOPSHKEHHI.

Orann4. KOHTpPOIB TOCTATOYHOCTH JICHE)KHBIX CPEICTB.

Oram 5. KOHTpOJ'H: HaJIM4rA COorjiacud TpEThEro JMia Ha paclopszKCHUC ACHCKHBIMU CPCACTBAMU
IJ1aTCJIbIIUKA B CIydadaX, MpCAyCMOTPCHHBIX (bellepaHBHI:IM 3aKOHOM.

Otan 6. KoHTpoITs HaM4Ms 3apaHee TAaHHOTO aKIIENTa IDIaTebITHKA.

Oran 7. Perucrpamys NPUHATHIX PACTIOPSHKCHUH.

1.3. Y nocToBepeHue nmpaBa pacopspKeHUs JEHEKHBIMUA CPEICTBAMM.

VYaocroBepeHue ImpaBa pacHOpsDKEHUS JIEHEKHBIMH CpPEJICTBAMU MpU TpPUEME K
ucnoigHeHuo PacnopsbkeHus Ha OyMakHOM HOCHTENE, 3a HCKIoueHHeM PacrnopspkeHus Ha
nepeBoa 0e3 OTKPBHITUSA cYeTa Ha OyMa)KHOM HOCHTENE, OCYIIECTBISIETCS OIMEpallHOHHBIM
pabOTHUKOM ¥  KOHTPOJIEPOM  TOCPEJACTBOM MPOBEPKH HAIUYUA M COOTBETCTBHUS
coOcTBeHHOpY4YHOU moanucu Knuenta moamucu KimeHTa B macmopTe WJIM MHOM JOKYMEHTE,
YIOCTOBEPSIIOLIEM JINYHOCTh, IPU3HAHHBIM TAKOBBIM B COOTBETCTBUM C 3aKOHOJIATEIbCTBOM PD
(ynomHomouenHoro nuia Knuenta, oopasnam, 3aseineHHbIM banky B Kaprouke).

VYioocroBepenue ImpaBa pacHOpsDKEHUS JEHEXKHBIMM CpPEICTBAMHU IpU IpUEME K
UCIIOJIHEHUIO PacmopspkeHusi B 3JIEKTPOHHOM BHJE OCYILIECTBIsieTcss baHkOM mocpeacTBoM
MPOBEPKH DJICKTPOHHOM TIOJIMUCH, aHajgora COOCTBEHHOPYYHOW TOMNMUCH M (WJU) KOMOB,
napoJjiei, UHbIX CPEACTB, MO3BOJISIONIUX MOATBEPIUTh, YTO PACIOPSIKEHUE B AJIIEKTPOHHOM BHJIE
cocraBiieHo KnueHTom.

1.4. KOHTpOJIb LIEIIOCTHOCTH PacOPSKEHUH, CTPYKTYPHBIH KOHTPOJIb.

bank mpu mpueme OT KJIMEHTOB pacHopsHKEHHH Ha OyMa)KHOM HOCHUTENE BBITOJHSET
MPOBEPKY LEJIOCTHOCTH NPUHUMAEMBIX JOKYMEHTOB, a HKMEHHO TIPOBEpPSET OTCYTCTBUE
BHECCHHBIX B PACIOPSDKEHUS U3MEHEHHH (MCITPABIICHHMN ).

KoHTpoJib 11€10CTHOCTH paclopsKEHUN, MOCTYNAOIIKUX B SJIEKTPOHHOM BUJIE BBIOIHIETCS
MIOCPEJICTBOM MPOBEPKHA HEU3MEHHOCTH PEKBU3UTOB PACIOPSIKEHUS.

CTpyKTYpHBIII  KOHTPOJIb  OCYILECTBIISIETCS TOCPEACTBOM MPOBEPKH  COOTBETCTBUS
pacropsoKeHUN YCTaHOBIIEHHOM hopme.

Ha stame cTpyKTypHOrO KOHTpOJIA PACHOPSIKEHUH INPU IOCTYIUICHWM PAaCIOpSIKEHUN B
3JIEKTPOHHOM BHJI€ IMPOU3BOAMTCS MPOBEPKA YCTAHOBJIICHHBIX PEKBU3UTOB M MaKCHUMaJIbHOIO
KOJIMYECTBA CUMBOJIOB B PEKBU3HUTAX PACTIOPSHKEHHUSL.

1.5. KoHTpoJib 3HaYEHUI PEKBU3UTOB PACTIOPSIKCHHUIA.

KoHTponb 3HaueHUN pEKBU3UTOB pACIOpPSKEHUII B UYAaCTH PACUYETHBIX (ILJIATEXKHBIX)
JIOKYMEHTOB OCyIecTBisieTcsa B cooTBeTCTBUU ¢ [Ipunoxenuem 1 k [Tonoxenuto [{b PD Ne383-
I1. «llepeyeHr W omucaHUE PEKBU3UTOB IUIATEKHOTO IMOPYYEHUS, MHKACCOBOTO IMOPYYECHHUS,
IIATEKHOTO TPEOOBAHUS.
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1.6. Ilopsok OCYIIECTBIEHUS KOHTPOJIA JOCTATOYHOCTH JEHEXHBIX CPEICTB Ha CUETe
IIaTeNbIIUKA.

KoHTposib 10CTaTOYHOCTH JEHEXKHBIX CPEJICTB Ha CUETE IUIATENbLIMKA BBIMIOJHIETCS B
ciydae, koraa bank nmpu npueme K MCHOTHEHUIO pacropsbkeHus spisercs it Knuenra 6ankom
MJIaTesNbIIuKA.

JlocTaTOYHOCTh JIEHEKHBIX CPEICTB Ha OAHKOBCKOM CYETE IUIATENbLIMKA OMpEeaesseTcs
UCXOMSI U3 OCTaTKa JCHEXKHBIX CPEJICTB, HAXOASIIUXCS Ha OAHKOBCKOM CUETE IUIATENbIUKa Ha
HAYaJI0 TEKYIIETo JHA, U C YYETOM CyMM:

- IEHEXKHBIX CPEJICTB, CIIUCAHHBIX C OAHKOBCKOTO CUeTa IJIATEINbINKA W 3a4MCICHHBIX Ha
0aHKOBCKHI CYET IUIaTeNbIIMKa 10 Havyajla ONpeesIeHUs] TOCTATOYHOCTH JIEHEKHBIX CPEICTB Ha
0OaHKOBCKOM CYETE TIATEIbIIIKA;

- HQJIWYHBIX JCHEKHBIX CPEJCTB, BBIIAHHBIX C OAHKOBCKOTO cueTa IUIaTeNbIIUKa U
3aUUCIICHHBIX Ha OAHKOBCKMHM CUET IUIATENbIIMKA J0 Hadajda OMNpEeIeNIeHUs JTOCTAaTOYHOCTH
JEHEKHBIX CPEACTB Ha OAHKOBCKOM CUETE IJIaTesbIINKa.

- JICHEXKHBIX CPENICTB, B OTHOIIEHWH KOTOPBIX IMOJydaTellto cpeAcTB W (wiu) OaHKy
nojryyaTesisi CpeJCTB B COOTBETCTBUHU C JIOTOBOPOM IMOATBEP)KJIEHA BO3MOXHOCTh HCIIOJHEHUS
pacnopsbKeHUs KIIMEHTa O CIIMCAHUM JIEHEXKHBIX CPEJICTB B TE€UEHUE OINPEACIIEHHOTO JOrOBOPOM
CpoOKa, HO He 0oJiee YyeM J1ecsATh THEH.

B cooTrBercTBHM 3aKOHOAATENHLCTBOM MJIM JJOTOBOPOM JIOCTATOYHOCTH JIEHEKHBIX CPEICTB
Ha 0aHKOBCKOM CUeTe IIaTeNbIINKA ONPEAETSETCS TaK Ke C yUETOM:

- CyMM JICHEeXKHBIX CPEJICTB, MOJICKAIIUX CIIMCAHUIO C OAHKOBCKOTO CYETa IIATEIbIINKA ’
(uM) 3a4MCICHHUIO HAa OAaHKOBCKHIM CUET IUIaTesbIlMKa HA OCHOBAaHUU PACHIOPSKEHUMN, MPUHATHIX
K MCIIOJIHEHUIO U HE UCIIOJHEHHBIX JI0 Hayayla ONPEJeICHHUs JOCTATOYHOCTH JIEHEKHBIX CPEJICTB
Ha 0aHKOBCKOM cueTe IJIaTeNbIINKa;

- CYMM KpenuTa, MPeAOoCTaBIIeMOro OAaHKOM IUIATENIbIINKAa B COOTBETCTBUU C JIOTOBOPOM
MIPU HETOCTATOYHOCTH JICHEKHBIX CPEJICTB Ha OAHKOBCKOM CYUETE TuIaTelbiuka (oBepapadr);

- UHBIX CYMM JICHEXHBIX CPECTB.

JlocTaTOYHOCTh JEHEKHBIX CpPEACTB Ha BCEX OAaHKOBCKHX CueTaX, BKJIIOYEHHBIX B
COOTBETCTBUU C JIOTOBOpAMU B Tpymmy OAHKOBCKHMX CYETOB, OINpEACNsSeTCS Tpu
HEJOCTAaTOYHOCTU JCHEKHBIX CPEICTB Ha OAaHKOBCKOM CUETe IUIATENbIIMKA, BKIIOYECHHOM B
YKa3aHHYIO TPYIITy OaHKOBCKUX CYETOB.

JlocTaTOYHOCTh JEHEKHBIX CPEICTB HAa COBMECTHOM CUETE OIpeNessieTcsl UCXOnsd U3
NpUHAUICKANICH TUIaTeNbIIMKY JOJMW B TpaBe Ha JACHEXKHBIE cpeicTBa (OOmMX MpaB Ha
JICHEeKHbIE CPENICTBA, NMPUHAANEKAIIUX CYNpyraM), HaXOAsIIUecs Ha COBMECTHOM CYETe, €cClii
MHOE HE IIPEyCMOTPEHO COTJIALLIEHUEM CTOPOH.

[Ipu [gOCTaTOYHOCTM JIEHEXKHBIX CPEACTB Ha OAHKOBCKOM CuUETe IUIATENIbLIMKa
pacnopsbKeHUs TOJJIeXKAT MCIOJHEHUIO B MOCIIEIOBATEIBHOCTU MOCTYIUICHUS PACIOPSKEHUN B
0aHK, MOJIyueHHUs aklenTa OT IUIaTebIIMKa, €CIIM 3aKOHOJATEeNIbCTBOM HE MPEIyCMOTPEHO
U3MCHCHHE YKa3aHHOM IOCIEAOBATENbHOCTH. lIpu  mpuocTaHOBICHMM — OmEpaldid 110
0aHKOBCKOMY CYETY IUIaTEeNIbIIMKAa B COOTBETCTBUHM C (elepaibHbIM 3aKOHOM YKa3aHHBIE
paclopsbKeHUsT TOMELIAIOTCS B OYEpe/b PACIOPSDKCHUM, OXHAAIOMIMX —pa3pelieHus Ha
IpoBeJieHHE onepanuii 1mo OaHKOBCKOMY CUeTy IUIaTeNbluka. B ciydyae moCTyIuieHUs
pacniopsbkenus KineHTa nmpu HalWuuMy pachopshKEHUM B Odepeu HE HMCIOJIHEHHBIX B CPOK
pacnopspKeHUM, CIUCaHME JIEHEXHBIX CPEICTB MO pacnopsbkeHuto KimeHta c HapylieHuem
OUYEpEHOCTH IUIATEKEN, B TOM YUCIIE KaJIEHJapHOM OUEpPETHOCTH HE JIOMYCKaeTCsl.

1.7. KoHTposib HAJIMYUS 3apaHee JaHHOTO aKIENTa MIaTelbIIUKa.

3apaHee JaHHBIN aKIENT IUIATENBIINKA MOXKET ObITh JaH B JJOTOBOPE MEXKIY B3BICKATEIIEM
U TUJIATENBIIMKOM B BHJE JOMOJHUTEIHHOIO COTJIAIICHHS, COCTABJIEHHOTO IUIATENbIIMKOM Ha
AJIGKTPOHHOM HOCHTENE U (WIK) Ha OyMakKHOM HOCHUTEIIE C YKa3aHUEM CIIEAYIOIINX CBEICHUM:

- CyMMBI aKIeNTa WK MOpsIKa ee OnpeesieHus,
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- CBEJCHMI O TIONMy4aTelie CPEACTB, MMEIOIIEM IPABO MPEIBSIBIATh PACIOPSHKEHUS K
0AaHKOBCKOMY CYETY TUIATEIBIINKA,

- 06 O6$I3aTeJ'IBCTB€ MIaTcjiblliKa WU OCHOBHOM IOTOBOpPC, B TOM YHCIIC B ClIydadX,
MPENYCMOTPEHHBIX (efepaTbHbIM 3aKOHOM, YKa3aHHEM Ha BO3MOXXHOCTh (HEBO3MOXKHOCT)
YaCTUYHOI'O UCIIOJIHCHUA PACTIOPSIKCHUSA, a4 TAKKC HHBIX CBG,Z[GHI/II\/'I.

3apaHee MaHHBIA aKIENT JOJKEH OBITh JIaH 0 TPEIABSIBICHUS PACIIOPSHKEHUS MMOTydaTes
CpCACTB. 3apaHee I[aHHBIﬁ AKILICIIT MOXET 6BITB JaH B OTHOIICHHUHW OJHOI'O HJIIM HECKOJBKHUX
0AaHKOBCKMX CUETOB IUIATEIBIINKA, OTHOTO HIIM HECKOJBKHUX MOJyYaTesiel CpeCTB, OJHOTO HITH
HECKOJIbKUX PAaCTIOPSHKCHUH TOTydaTens CPE/ICTB.

3apaHee NaHHBIN aKIENT IUIATENbIIMKA B BUAC OTIACIHHOTO JTOKYMEHTA WIIM COOOIICHUS B
3JIEKTPOHHOM BHUJE TMOINUCHIBACTCS BJIEKTPOHHOM MOIMMCHIO, AHAIOTOM COOCTBEHHOPYYHOM
NOJMHUCH U (WIHM) YIOCTOBEPSETCS KOJAMH, IMApOJSIMUA, WHBIMH CPEICTBAMH, MO3BOJISIFOIIUMH
noATBCpANUTDL, YTO JOKYMCHT WJIN COOGH_ICHI/IC B DJICKTPOHHOM BHUAC COCTABJICHBI ITNIATCIIBIITUKOM
WM  YIOJHOMOYEHHBIM (YIOJTHOMOYCHHBIMU) JIMIIOM (JIMIlaMH). 3apaHee [aHHBIA aKIIenT
IaaTcjiblliika B BUAC OTACIBHOIO OOKYMCHTA WA COO6H_I€HI/I$I Ha 6yMa)KHOM HOCHUTCIIC
odopmIisieTcsi COOCTBEHHOPYYHOM TMOAMKUCHIO (COOCTBEHHOPYYHBIMU TOMAMUCIMH) U OTTUCKOM
nevarty (MpU HAJMYWK) IDIATETbIIUKA COTIIACHO 00pasiiaM, 3asBJICHHBIM baHKy B KapTouke.

[lpy TONOXKHUTENBHOM pe3yibTaTe KOHTPOJS HAMUYUs 3apaHee JaHHOTO aKIIenTa
IJIaTenplMKa baHk muaTenblIMKa IMPOBOAUT KOHTPOJb JOCTATOYHOCTH JEHEXKHBIX CPEICTB Ha
0AaHKOBCKOM CYETE IUIATeNbIIMKA. [IpM HECOOTBETCTBHM PACHOPSDKEHHS IMOJYYaTeNst CPEACTB
YCIOBUSIM 3apaHee JJAaHHOTO aKIIeNTa IUIaTeNbIIMKa pPACIOpsHKEHUE TIOydaTeNsi CPEICTB
TIOJUIS)KUAT BO3BPATY, €CIIM JIOTOBOPOM HE TPEAyCMOTpeHa O0s3aHHOCTh baHKa rmuiatesblika B
YKa3aHHOM CJTy4ae 3alpOCUTh aKIENT MIaTeIbIINuKa.

[lpu oTpumarenbHOM pe3yiabTaTe KOHTPOJS HaJIW4Hs 3apaHee JaHHOTO —aKIIenTa
IJ1aTcjiblIuKa, B TOM YHUCIC, CCJIM BO3MOXHOCTH YaCTUYHOI'O HCIIOJIHCHHA HC IMPCAYCMOTPCHA
YCIOBUSIMU 3apaHee [aHHOTO akIeNTa IUIaTelbIINKa, PACHOPSDKEHHE TIOIydaTelisi CPENCTB
MOJICKUT MEpeaavc IUIATCIbIIUKY B MOPAAKEC, YCTAHOBJICHHOM IOIOBOPOM, IS IMOJYYCHUSA
aKIeNTa IUIaTebIIKa OAaHKOM IUIaTeIIbIIKa

2. PacyeTnbl IUIATEKHBIMH NMOPYYEeHUSIMHU

2.1. Tlpm pacuerax TMIATEKHBIMA TMOpYyYEHUsMH bBaHK TulaTenblOKa 00s3yeTcs
OCYILIECTBUTH MEPEBOJI ACHEKHBIX CPE/ICTB CO CUETA IUIATENIbIINKA.

[MnatexHpIM TOpyUYEHUE SBISIETCS pPACIOpPSDKEHHE BIIAfeNiblla cueTa  (IJIaTelNbIInKa)
obcimykuBaronieMy ero 0aHKy, O(OPMIIEHHOE PACUETHBIM JIOKYMEHTOM, TIePEBECTH
OTIPEICTICHHYIO JICHEKHYI0O CYMMY Ha CUET IOJIy4aTeNsi CPEJCTB, OTKPHITHIN B TOM HIIU JIPYTOM
OaHke.

[MnarexxHOE TOpYUYEHUE COCTABISIETCS, MPUHUMAETCS K WCIOJHEHHIO M HCIIONHSCTCS B
3JICKTPOHHOM BHUJIE, THOO Ha OYMa)KHOM HOCHUTEJIE.

Pacuersl muaTe:XHBIMH MTOPYYESHUSIMU MOT'YT TIPOU3BOIUTHCS:

- TIepevrclieHHe JCHEXKHBIX CPEJCTB 3a MOCTaBJICHHbIE TOBApHI, BBHITOJHEHHBIE PabOTHI,
OKa3aHUE YCIIyTH;

- TMEPEUUCIICHUs] JCHEKHBIX CPEACTB B OIOJKETHI BCEX YPOBHEM U BO BHEOIOKETHBHIE
b OHIBI;

- TepeyHcleHHs] JEHEXKHBIX CpeICTB B IENAX BO3BpaTa/pa3MelIeHHs] KPEIWUTOB
(3aliMOB)/JICTIO3UTOB M YIIJIATHI IPOLIEHTOB MO HUM;

- TEpPEeYUCIIEHUS  JICHEXKHBIX CPEeICTB B  JIPYIMX  ILeNiX, MpPeIyCMOTPEHHBIX
3aKOHO/IaTEIbCTBOM HITU IOTOBOPOM.

B cooTBercTBUM € YCIOBHSIMH OCHOBHOTO JIOTOBOpa ILIATEKHBIE MOPYYEHUS] MOTYT
UCTIOIH30BAThCS ISl IPEIBAPUTEIHLHON OILIATH TOBAPOB, Pa0dOT, YCIYT WU IS OCYIIECTBICHUS
MEPUOANYECKUX TIIIaTEHKEN.
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2.2. IlnarexxHoe mopy4yeHue MPUHUMAETCSI K UCTIOTTHEHUIO MTPH MOJIOKUTEILHOM pe3yibTare
BBITNIOJIHEHUS BCEX MPOLIEAYD.

[Iponienypbl uCHONHEHHUS MJIATEKHOTO OPYUECHUSI BKITIOUYAIOT:

- WUCIOJHEHHE IUIATeKHOTO MOPYYEHHUS IMOCPEIACTBOM CIHCAHUS JEHEKHBIX CPEACTB C
0OaHKOBCKOT'O CYETa MJIATEIbIIHKA;

- 3aYUCJICHUE JIEHEKHBIX CPEJICTB Ha OAHKOBCKUI CUET MOoJTyyaTelis CPECTB;

- YACTUYHOE UCIOJIHEHUE TUIATEKHBIX TOPYUCHHUI;

- IOATBEPKICHUE UCTIOTHEHUS TIAaTEXHBIX MOPYUEHUH.

2.3. YacTU4YHOE UCTIOJHEHUE TUIATEKHOTO MOPYUYEHUSI.

YacTuyHOE HCIOJHEHHE PACIOPSIKEHUM KIMEHTOB OCYHIECTBIISIETCS BaHKOM TOJIBKO B
CIIydassx, TPEAYCMOTPEHHBIX 3aKOHOJATEIhCTBOM WM JIOTOBOPOM OaHKOBCKOTO CUeTa,
3aKJIIOYEHHBIM C KJIMEHTOM. YacTHYHOE UCIOJIHEHHWE pPaCIOpsDKEHUH BO3MOXKHO IO
PacCIOpsKEHUSM TUIaTeNbIIUKOB, MOJyYaTelIe CpeicTB, BKIIOUAs PACIOPSHKEHMS], IO KOTOPBIM
JTaH YaCTUYHBIN aKIENT IJIaTebIINKa, a TAK)KE TI0 PACTIOPSYKEHHUSIM B3bICKaTeNIe CPeICTB.

OTBeTCTBEHHBIM HCMOJHUTENb baHKka BIpaBe Mo 3anpocy KIMEeHTa MPEeJIOCTaBUTh eMY
COOTBETCTBYIOIIYI0O HH(GOPMALUIO O YACTUYHOM HMCIOJHEHUU PACIOPSIKEHUST Ha OyMaXXHOM
HOCHUTEIIE.

YacTuyHOE HCIONHEHUE PpACHOpsDKeHMs —IJIaTenblidKa (Iojy4yaTens CpelacTB) B
DJIGKTPOHHOM BHJI€ WM Ha OyMaXHOM HOCHUTENE, TEPEAaHHOTO B IENSAX OCYIIECTBICHHUS
NepeBoJia JICHEXKHBIX CPENICTB MO OAHKOBCKOMY CYETY, MOATBEPXKIAETCS IMyTEM IPEICTaBICHUS
KJIMEHTY (IUIaTeNbIIMKY, MOy4aTelll0 CPEJACTB) IK3EMIUISIpAa MCIIOJIHEHHOTO TUIATEXHOTO Oplepa
Ha OyMa)KHOM HOCHTEIE:

- HarpaBJIeHHs IJIATENbIIUKY (IIOIYy4YaTeNll0 CPEACTB) U3BEIICHUS B 3JIEKTPOHHOM BHUJIE C
yKa3aHUEM pPEKBU3UTOB ILIATEKHOTO OpJepa WM HalpaBiICHUs IUJIaTEXHOrO OpJepa WU
HaIpaBJIeHUs IUIATEKHOTO Op/iepa B JIEKTPOHHOM BHJIE€ C YKa3aHUEM JaThl UCIIOJIHEHHUS,

- TPEAOCTAaBIICHUS IUIATENBIIUKY (TOMYy4aTeNn0 CpPEACTB) SK3EMIUIApa HCIIOIHEHHOTO
IUTATEKHOTO OpJiepa Ha OYMakKHOM HOCHUTENE C yKa3aHHUEM JaThl UCTIOJHEHHUS, MPOCTABICHUEM
nrraMia 6aHka ¥ MOANKMCH COTPYTHUKA ONEPALlMOHHOTO TIOpa3IeIeHHUS.

3. Pacuyerbl miaTe;KHbIMH TPeOOBAHUSIMHM, HHKACCOBHIMHM NMOPYYEHHUSIMH M MOPSAI0K
HCIMOJHEHUS] PACTIOPSIZKEHUI 10 NPUOCTAHOBJICHHUIO ONIePALU M0 CYeTaM KJIHEHTOB

3.1. Pacuerbl B ¢opme mepeBoaa J€HEKHBIX CPeICTB MO TPeOOBAHUIO MOJIyYaTeJst
cpeacTB (MpsaAMoe 1e0eTOBaHME) OIUIAYMBAEMbIMU € AKLENTOM IJIATEJIbIIUKA.

3.1.1. TlmarexxHoe TpeOOBaHME SBIAECTCS pPACYCTHBIM JOKYMEHTOM, COJCpPIKaluM
TpeGoBaHME MONTy4YaTelNsi CPEJCTB, MPEABABIIEMOE Ha OCHOBAHUU JIOTOBOPA C IUIATENIBIIUKOM,
00 OCYIIECTBIIEHUH OAHKOM CIHMCAHUS JEHEXKHBIX CPEACTB ¢ OAHKOBCKOIO CUETa IUIaTeNbIINKa
C ero coryacus (aKIenTa IaaTeIbIuKa)

3.1.2. IInaTexxubie TpeOOBaHMS MPUMEHSIOTCS MPU pacyeTax 3a MOCTAaBJICHHBIC TOBAPHI,
BBITIOJTHEHHBIE PA0OTHI, OKa3aHHBIE YCIYI'W, a TAKKE B HHBIX CIyYasX, MPEIyCMOTPEHHBIX
OCHOBHBIM JIOTOBOPOM.

3.1.3. Pacyersl MOCPEICTBOM ILIATEXHBIX TPeOOBaHMN OCYIIECTBISIOTCS JIMOO € 3apaHee
JTAHHBIM aKLENTOM IUIATEeNbIINK, TMOO C YCIIOBUEM OILIAThI «TPEOyeTCs aKIenT».

3.2. PacyeTbl HHKACCOBBIMH NIOPYYCHHSMH.

3.2.1. WHkaccoBoe MNOpPYYEHHE SBIAECTCS PACYETHBIM JOKYMEHTOM, Ha OCHOBAaHHU
KOTOPOTO OCYIIECTBIISAETCS CIIMCAHUE IEHEKHBIX CPEJICTB CO CUETA IUIATENIBIIUKOB:

- B CIIy4yasix B3bICKAHMS JCHEKHBIX CPEACTB B COOTBETCTBUU C 3aKOHOMATEIHCTBOM, B TOM
YHCIIe UTS B3ICKAHUS ICHEKHBIX CPEICTB OpraHaMH, BBITOTHSIOIMMI KOHTPOJILHBIE (DYHKIIUH;

- 17151 B3bICKaHHSI TIO UCTIOJIHUTENbHBIM JOKYMEHTaM;
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- B CIIy4asX, IPETYCMOTPEHHBIX CTOpPOHAMU II0 OCHOBHOMY [IOIOBOpPY, IIpH YCIOBHHU
npeocTaBieHns: 0aHKy, 00CITyKHBAIOLIEMY IUIaTeNbIINKA, TIpaBa Ha CIHMCAHHUE JIEHEXKHBIX CPEICTB
CO CcYfCTa Il1aTeibIInKa.

3.2.2. B ciydae eciu mpaBo MOJTydaTessi CPEJICTB MPEABSIBIATh PACoOpsHKEHHE K OAaHKOBCKOMY
CUETY IUIaTENbIIMKA MPETyCMOTPEHO 3aKOHOM, MPUMEHEHHE MHKACCOBBIX MOPYUYEHH TIPU pacyeTax
M0 MHKACCO OCYILECTBIISIETCS MPU MPEJCTaBICHUH IIJIATENbIIMKOM U (MJIH) MOJydaTesieM CPENICTB B
6aHK II1aTCIbIIKA CBelleHI/II\/'I 0 MOoJIydareiic CpeaAcCTB, UMCIOIICM MPABO MNPCABABIATL MHKACCOBBLIC
nopyueHuss K OaHKOBCKOMY CYETY IUIaTeNbIIMKa, 00 00S3aTeNbCTBE IUIATENbIIMKa M OCHOBHOM
JIOTOBODE.

4. OcyuiecTBJICHHME ONEPAIHIl € HCIIOJb30BAHNEM JIEKTPOHHBIX CPEICTB IIaTeXKAa.

4.1. Tlpu oCyHIECTBIIEHUU OIEpALMHA C HCHOJIL30BAaHUEM AJIEKTPOHHBIX CPEJCTB ILIaTeKa
KpEeIMTHAs OpraHu3allys MoIydaTesisi CPeJICTB B CIIy4asiX, MPeyCMOTPEHHBIX JIOTOBOPOM, MOTY4aeT
corjacue KpeIuTHOW OpraHu3allvy IUIaTeNbIIKa Ha OCYILIECTBICHUE ONepali ¢ UCIOIb30BaHUEM
AIIEKTPOHHOTO CpPE/ICTBA TUIaTeXa (fajee - apTopu3aius). B ciydae MoMoXHUTEILHOTO pe3ylibTara
aBTOpU3AIMK KPEAUTHAs OpraHu3alys IUlaTesblIiKa 00sf3aHa MPEeIOCTaBUTh JICHEXKHBIE CPEeICTBa
KpEIUTHON OpraHU3al|y II0Iy4aTelis CPEACTB B MOPSAAKE, YCTAHOBIEHHOM JIOTOBOPOM.

4.2. Ilpu TmNOJOXHUTEIBHOM pe3yJbTaTe MNpoUeaAyp IMpHUeMa K HUCIOJHEHUIO
pacmopsbKeHHsT B OJIEKTPOHHOM BHJAE OaHK MPUHUMAET PACHOPsSHKCHHE K HCHOIHEHUIO U
HAIpaBIIseT OTIPABUTENIO PACHOPSHKEHUS YBEJAOMJIEHHE B JJIEKTPOHHOM BHJE O IIpHUEMeE
pacnopsbKeHHsl K HCIONHEHHIO C YKa3aHWeM WH()OpPMAINK, TO3BOJSIONICH OTIPaBUTEIIO
pacnopsbKeHHsl MIACHTH(PUIMPOBATh paclopsDKeHHEe M JaTy MpuemMa K ero HcrnojHeHwuto. B
cly4yae TOMEIIECHHs] PACIOpPsDKEHHUS B OYepelb HE HCIOJHEHHBIX CpPOK pacHopsKeHUM U
pacnopskeHUH B YBEJAOMJICHHMHM B JJIEKTPOHHOM BHAE OaHK YKa3bIBaeT JaTy MOMEIICHUS
PACHIOpSANKCHUSA B O4YCPCIAb. YBG,Z[OMJIGHI/IG B DJJICKTPOHHOM BHJC HAIIPABJIACTCA B MOPAIKE,
YCTaHOBJICHHOM OaHKOM, HE MO3/JHee pabovero aHs, CASAYIOMIETO 3a JHEM MOCTYIICHUS B 0aHK
pacnopsiKEeHHs.

4.3. IIpu oTpunaTeIbHOM pe3yibTaTe MPOLEAYp NPpHUEMa K UCIIOJHEHHUIO PACTIOPSKEHUS
B J3JICKTPOHHOM BHAC 6aHK HC MNPpUHHUMACT PACIOPAXKCHHUC K HCHOJHCHUIO W HAIPABJIACT
OTIPABUTEINIO PACIOPSKEHUE YBEIOMIICHHE B JJEKTPOHHOM BHJE 00 aHHYJIMPOBAHUU
pacmopsbKeHHsl ¢ yKa3aHueM WH(OpManuu, MO3BOJSIONIEH OTHPABUTENIO PACHOpPSKEHUS
UJICHTUQUIMPOBATh AHHYJIHPYEMOE paclopsbKeHHe, AaTy €ro aHHYJIUpPOBaHHS, a TakKke
OpPUYMHY aHHYJIUPOBAHHS, KOTOpas MOXKET OBITh yKa3aHa B BHUJAE KOJa, YCTaHOBJIEHHOTO
0aHKOM M JOBEJEHHOIO 10 CBEACHUS OTIPABUTENS paACHOpsKEHUS. YBEIOMICHHE B
AJIEKTPOHHOM BHJIE HAIPaBISETCS B MOPSIKE, YCTAHOBICHHOM OaHKOM, HE IMO37Hee pabodero
JTHS, CIIEAYIOLIETO 32 JHEM MTOCTYIUICHHSI B OaHK PacTIOpsKEHUS.

4.4. baHk [uIaTeNpLIMKA MPU MOJYYEHUH OT KJIMEHTA-IOPUAMYECKOr0o JIHMIa
yBeZOMJICHUSI 00 yTpaTe 3JICKTPOHHOTO CPeJCTBA IUiaTexa U (MJIM) O €ro MCIOJb30BaAHUU
663 corjiraCusa KJIHUCHTA MOOJDKCH HC3aMCAJIHUTCILHO HAIlpPaBUTh B 6aHK nojiyuarceiid,
YBEIOMJICHUE O MPUOCTAHOBJICHUU 3aUMCIICHUS ACHEKHBIX CPEICTB Ha OAHKOBCKHUM cUeT
nmojiyyarciida CpCACTB MM YBCIUWYCHHUSA OCTATKA OJJICKTPOHHBIX AOCHCKHBIX CPCACTB
nojyuareisi CpelcTB (ajiee — yBEJAOMIJIEHHE O NMPHUOCTAHOBIEHUU) B BUJZE DJIEKTPOHHOTO
COOOIICHUS, TO3BOJISIONIETO BOCIPOU3BECTH €ro OyMakHOM Hocutene 1o Qopwme,
npuBeieHHOH B [Ipunoowcenuu Ne I x Ykazanuto [{b PO Ne5039-V.

4.5. baHk monydaress B Cily4yae MOJy4eHHsS OT OaHKa IJIaTeNbIIUKa YBEIOMJIECHUS O
MPUOCTAHOBJICHUM MOCJE OCYUIECTBICHUS 3aUUCICHUS JIEHEKHBIX CPEJCTB Ha OAHKOBCKUI
CUCT mnoJydarcia CpCACTB HWIHW YBCIHYCHUSA OCTATKaA IJJCKTPOHHBIX ACHCKHBIX CPCACTB
nojydareiass YBEIOMJIEHHMS O TMPHOCTAHOBIEHUU, HANpPaBUTh B OaHK I[UJIaTeNblIIUKa
YBCAOMJIICHUC O HCBO3MOXHOCTHU IMPUOCTAHOBJICHUA 3aUYUCICHUA ACHCKHBIX CpCACTB Ha
0aHKOBCKHUM CUET IMoJy4aTesss CpPEACTB WM NPUOCTAHOBJIEHUS YBEJIMYEHUS OCTaTKa
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JJIEKTPOHHBIX JCHEXKHBIX CPEACTB TOJIydaTedas CpeaAcTB (najlee — YBEIAOMIICHHUS O
HEBO3MOXXHOCTH MPHOCTAHOBIEHUS) B BHIE DIIEKTPOHHOTO COOOCHHS, ITO3BOJISIOIIETO
BOCIIPOM3BECTU €ro Ha OyMa)KHOM HOcuTele 1o Gpopme, NpuBeAeHHON B [lpunoscenuu Ne 2 x
VYxazanuio [{b PO Ne5039-V.

5. Bo3Bpat pacyeTHbIX 10KyMeHTOB Kiimenram 0e3 ucnosHeHus.

5.1. Bo3Bpar (aHHYJIMpOBaHNE) HEUCIIOJIHEHHBIX PACHOPSIKEHUN MPOU3BOAUTCS baHkoM B
Cly4ae OTpULATENBHOIO pE3yJbTaTa BBIIOJIHAEMBIX NPOLEAYp IpUEMa K HCIHOJHEHUIO
pacropsiKeHuil, a TakyKe MPHU UCTIOIHEHUH 3asIBIICHUS 00 OT3BIBE PacIOpsHKEHU.

5.2. Bo3Bpar (aHHYJMpOBaHHWE) HE HWCIOJHEHHBIX PACHOPSHKCHUN OCYIIECTBISETCS
0aHKOM He mo3JaHee pabodero JHSA, CIEAYIOIIETO 3a JHEM, B KOTOPBIH BO3HUKIO OCHOBaHHE
JUIsL BO3BpaTa (aHHYJIHMPOBAHUS) PACTIOPSHKEHMsI, BKIIIOUasl MOCTYIIEHHE 3asBJIEHUSI 00 OT3bIBE.
OcHoBaHMEM /17151 BO3BpaTa aHHYJIMPOBAHMUS

5.3. IIpu Bo3Bpare (aHHYJIUPOBAHWHU) PACTIOPSKEHNUN OAHKOM BBITTOTHSIIOTCS MPOIIEAYPHI,
IPEIyCMOTPEHHBIE IIPU OTPULATEIBHOM pE3yJbTaTe IMpoLENyp IpHUEMa K HCIOJHEHUIO
pacnopsbkeHusi. Bo3BpaT (aHHYJIMpOBaHHE) PACHOPSIKEHUS MOXKET OCYHIECTBISATHCS MPHU
IIEPBOM OTPULIATEIILHOM pE3YNbTAaTe€ BBINOJHAEMBIX IPOLEAYp IpUEMa K HCIOJHEHUIO
pacropsiKeHus.

5.4. B cooTBeTcTBUH € 3aKOHOATENbCTBOM P®d ocyiecTBiIeHNE OT3bIBa PACIOPSKEHUS O
NEePEeBOJIE JCHEKHBIX CPEICTB OCYLIECTBISETCS C Y4eTOM «0e30T3hIBHOCTHY». Be30T3hIBHOCTH
nepeBoia - OTCYTCTBHE WM TpEKpamieHHue BO3MOXKHOCTH OT3bIBA PACHOPSDKEHUS 00
OCYILECTBJICHUH MEPEBO/IA JEHEKHBIX CPEICTB B ONPEACIICHHBII MOMEHT BPEMEHH, HACTYIAET
C MOMEHTa CHHUCAHMA JCHEXKHBIX CpPEACTB C OaHKOBCKOTO cueTa Iularenbiudka. OT3bIB
pacnopsKeHUul 0 MepeBoJie BOBMOXKEH J0 HACTYIUIEHHUS O€30T3BIBHOCTH IMEPEBOJIA JIEHEHKHBIX
CPEJICTB.

5.5. OT13bIB pacnopsiKeHUs! MoJaydaTessl CPpeACTB, NMPEAbSIBICHHOIO B OaHK IUIaTeNbIINKa
yepe3 OaHK MOJydaTess CPEeICTB, OCYIIECTBISETCS yepe3 OaHK moiydaTens cpeacTB. bank
MoJIy4yaTensl CpPEACTB OCYLIECTBISET OT3bIB PACHOPSDKEHHUS TOJIydaTenlsl CpPENCTB IIyTeM
HampaBjieHus B OaHK IJIaTelbIIMKa 3asBICHUS 00 OT3bIBE, COCTABIECHHOIO HAa OCHOBAaHHUH
3asgBJICHUS 00 OT3BIBE MOJy4yaTeNsl CPEJACTB B 3JIEKTPOHHOM BHJIE WM 3asBJICHUS MOIydaTels
CpeICTB Ha OyMaXHOM HOCHTEJE, C TPOCTABICHHEM JaTbl TIOCTYIUICHUS 3asBICHUS
MoJiydatessi Cpe/ICTB, IITaMIa 0aHKa MOJIy4yaTessi CPEICTB U MOJIUCH YIIOJTHOMOYEHHOTO JIUIIA
0aHKa MmoJryyaTels CpeCTB.

5.6. baHK TaTenbIIMKa HE MO3JAHEe pab0odero JHs, CISAYIOMIETO 3a JTHEM MOCTYIICHUS
3asBJICHUS 00 OT3BIBE, HANPABIISECT OTIIPABUTEIIO PACTIOPSIKEHHS YBEJOMIICHHUE B 3JIEKTPOHHOM
BUJE WIM Ha OyMa)kHOM HocuTene o0 OT3bIB€ C yKa3aHHEM JaThl, BO3MOXHOCTHU
(HEBO3MOXKHOCTH B CBSI3M C HACTYIUIEHHEM O€30T3BIBHOCTH IE€peBOJA JIEHEKHBIX CPEJCTB)
OT3bIBa PACHOPSKEHUS U MPOCTABICHUEM Ha PACHOPSKEHUU Ha OyMa)KHOM HOCHTEIIE IITaMIia
0aHKa ¥ TIOJITUCH YITOJTHOMOYEHHOTO JINIIa OaHKa.

5.7. Bo3Bpar pacueTHbIX JOKYMEHTOB 110 MHMIMaTHBe banka.

5.7.1 OcHoBaHMe JUId BO3BpaTa pacueTHOro IOKYMEHTa B WHOCTpPaHHOH BamoTe 0e3
VCITOJTHEHUSI.

BosBpar pacnopsokeHHI B HMHOCTPAaHHOM BalllOTE MOXET OBITh TPOM3BEACH 110
CJIEAYIOIMM NPUYMHAM N0 HHUIMaTUBe baHka:

- TOKYMEHT HE IIPOILEN BAIIOTHBIN KOHTPOJIb;

- JOKyMEHT oOQopMJIeH ¢  HapylleHHsMH  TpeOOBaHUN,  YCTaHOBJICHHBIX
3aKoHOAATeNbCTBOM Pocculickoit denepanyii ¥ HOpPMAaTUBHBIMU I10JIOKEHUAMU baHka;

- HE yKa3aHa/ He SCHa BaJIIOTa IMJIaTexa;

- HETOYHO WJIM HEMOJHO yKa3aHbl PEKBH3MUTHI Mosydarens U (wim) OaHKa moiydares,
7100 OTCYTCTBYET HH(pOpMaIusi 00 OJHOM U3 HUX;
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-HaJIuyue y paOOTHUKOB baHKa MOJO03peHMs, YTO OIepauus COBEpIIAETCS B IEIAX
Jeranu3alunu (OTMBIBaHMS) JOXOJI0B, MOJYYEHHBIX MPECTYMHBIM MyTeM, WK (UHAHCUPOBAHUS
TEPPOPU3Ma;

- 110 UHBIM MPUYUHAM B COOTBETCTBUHU C TPEOOBAHUSIMH 3aKOHOJATENbCTBA Poccuiickoi
®denepanuu 1 HOPMAaTUBHBIX T0KYMEHTOB banka Poccun.

5.7.2. OcHoBaHue JUIsl BO3BpaTa pacrnopspkeHuid B Bamtore PO 6e3 ucnoimHeHusI.

[Ipn oTpuuarensHOM pe3ysbTaTe MNPOUEAYpP NpUEMa K MCIOIHEHUIO PacCHOpsKEHUs,
NepelaHHOTO B LENSIX OCYIIECTBICHHS MepeBO/ia ACHEKHBIX CPEICTB M0 OAHKOBCKOMY CUETY,
0aHK HE NPHUHHUMAET PACHOPSHKEHHWE K HCHOJHEHHMIO M BO3BPAIIAET €ro OTIPABUTENIO C
YKa3aHUEM J1aThl U IPUYHMHBI BO3BpATa.

Bosspar pacnopsokenuid B Bamore P® mpu OTpHLIATENIBHOM peE3ysbTaTe MPOLEAYP
npreMa K UCIIOJTHEHUIO MOKET OBITh Tpou3BeeH baHkoM, B TOM YHUCIIE 10 IpUYUHAM:

- HETOYHO WJIM HETOJIHO yKa3aHa MH(OpMalus O rmoyydarene u (Uian) 6aHKe MoTydaTes
7100 OTCYTCTBYET MH(POpMalusi 00 OJHOM U3 HUX;

- orcyrcTBHe B noje «Ha3nHaueHue miaTexa» HAaMMEHOBAHHUS TOBAPOB, BBINOIHEHHBIX
paboT, OKa3aHHBIX yCIIYT;

- HECOOTBETCTBHE TepeBoja TPeOOBaHUSM BaJIIOTHOTO 3aKOHOJATENbCTBA Poccuiickoit
denepanuu;

- 110 UHBIM MPUYMHAM B COOTBETCTBUH C TPeOOBaHMAMHU 3aKOHOJATENbCTBA Poccuiickoit
®denepaniu 1 HOPMAaTUBHBIX TOKYMEHTOB banka Poccum.
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