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IIpaBuia
NPeI0CTABJICHNUS U 001y’ KUBAHUSI KOPIIOPATHBHBIX KApPT
AKBb «Anma3zsprusndank» AQO

Hacrosimue «IIpaBwia mpenocraBieHus U oOciaykuBaHusi kKopnopaTtuBHbIX KapT AKDBb «Aun-
Ma3zsprudubank» AO» (ganee mo Texcty — [IpaBuia) sBistorest hopmyisipom AKB «Anmazspriusnoanky
AO (nanee o Tekcty — baHk) U JOKHBI pacCMaTPUBATHCS IOPUANYECKUMU JTUIAMH U UHIUBUYab-
HBIMU MpeANpUHUMATENSIME (asiee o TekcTy — KnuenT) kak mybnuyHoe npesoxenue (odepra) banka
3aKJIFOYUTH JOTOBOP MPUCOSAMHEHHS HAa YCIOBUSX, ONPEAeNIeHHBIX HAacTosAumME [IpaBunamu.

1. TepmuHBI U onIpeaeTeHUsT

ABTOopu3auusa — paspeuieHre baHka Ha poBelieHUE Olepalyy ¢ UCIOJb30BaHUEM KOpIIOpa-
THUBHOM KapThl U MOJATBEPXKAAIOIIEE €ro 0053aTeNbCTBO MO UCIIOJIHEHUIO0 OOPMIICHHBIX B PE3YJbTATE
TakoM ornepauuu JokyMeHTOoB. CymMa ABTopu3auuu Osokupyercs Ha Cuere 10 MpoBeIeHUs Ipole-
Iypbl COUCAaHUS CPEJICTB HAa OCHOBAHMM NOATBepkaaromux JlokymeHToB. B ciydae HenmoctymieHus
JIOKyMeHTOB OJIOKMpPOBKA CHUMAETCSI B CPOKH, IPEAYCMOTPEHHBIE IIPABUIIAMU TIATEKHON CUCTEMBI.

Bbank — Axuuonepnsiii Kommepueckuii bank «AimMazsprusHOank» AKIHOHEPHOE OOIIECTBO.
Mecto naxoxnaenusi: Poccuiickas @enepanus, Pecriyonuka Caxa (Akytus), 677000, r. Axytck, mnp. Jle-
HUHA, 1. 1. ['eHepanpHas MUIeH3Us HA OCYIIECTBIeHHEe OaHKOBCKUX omneparuii Ne 2602, Boirana «08»
utoHs 2015 rona Lentpansueim bankom Poccutickoit denepanum.

BaoxkupoBanue kapThl — IpuHATHE baHKOM Mep, MPHOCTaHABIMBAIOIINX WU MPEKPAIIAIOIINX
(YHKIIMOHUPOBAHUE KOPIIOPATUBHOMN KapThl (B MOCIETHEM ClIydae MPeyCMaTPUBAETCS U3bATHE KapThI
IIPU €€ IPEIbSIBICHUH K 00CITYKUBAHUIO).

JlaTa 06paGoTKM pacyeTHbIX JOKYMEHTOB — J1aTa 00pabOTKU TOKYMEHTOB, ITOITBEPKAAIOIINX
COBEpIIEHHE ONepaluil o KapTam, B IPOLIECCUHIOBOM IeHTpe baHka.

JlaTa coBeplieHHs onepanuii — 1ata nonyyeHus bankom JlokyMeHTa u/niaM Jata mpoBeAeHUs
aBTOPU30BAHHOTO 3aIpoca JUIsl COBEPUIEHMs Olepaliy OIIaThl TOBAPOB (padoT, yciyr), MOJydeHus
HAJIMYHBIX JEHEXKHBIX CPEACTB U MOJIyYE€HUs HA HETO MOATBEPkKACHU OT baHka.

Jara cnucanusi cpeacts co Cuera — jgara (akTHUECKOTO CHUCAHMSI CyMMBlI ONEpaldd CO
Cuera, oTkpeiToro B banke. Moxet otnuyarbes ot Jlathl coBepiienus Onepanuu U Jlatel 00paboTKu
pacueTHBIX JOKYMEHTOB.

Jep:xaTteab kapThl (Jepxkartess) — pusnueckoe JUI0, HA UM KOTOporo bank mo 3asBieHuIo
KiuenTa BBIyCTHUIT KOPIIOPATUBHYIO KapTy.

3asiBenue (oepra) (nasee - 3asBjeHne) — 3asBJICHUE HA NIPEIOCTABICHUE KOPIIOPATUBHOM
Kaptsl. Ilpeacrasnser coboii nokymeHT (popma, kotoporo npuseaeHa B [Ipunoxenun Nel x Hacros-
uM [IpaBunam), noanucanusii KinuenTtom u nepenaHHbiii UM B baHk, coaepxaiiuil npeaioKeHne
(oepry) KnuenTa k 6anky 3axkmrounTh JloroBop myrem npucoeanHeHus K HacTosmuM [IpaBuiiam.

3asBiIeHNE MOXET OBITh NpenocTaBieHo B bank B anekrponnom Buze no Cucreme JIbO noamnu-
CaHHOTI'0 AEKTPOHHOMU noanuckio Kinmnenra.

Kimnent (Ilpeanpusitue) — opuIn4eCcKUe JIMLA U MHIUBUIyaJIbHbIEC TPEANPUHUMATEIIN.

KapTta — kopriopatuBHas kaprta miarexxHoi cucremsl VISA, MUP u JCB smutupoBanHas ban-
KOM, pacdeThl 10 KOTOPOH OCYIIECTBIISIOTCA 3a CUET JIEHEXKHbIX cpeacTB KineHT.

Kaprounslii cuer — cuetr Knnenra B banke 1151 OCyIIeCTBIECHHUS PACYETOB MO ONEpaIUsM, CO-
BepuiaeMbIM JleprkaTensiMu ¢ UCI0Ib30BaHUEM KapT. K 0JJHOMYy KapTOUHOMY CYETY MOKET OBITh BBIITY-
IEHO HecKkoybko Kapr.

Odununanbubiii caiit banka (Caiit, CaiiT banka) - caiit banka B uHpOpMallMOHHO-TEIEKOM-
MYyHHUKaIMOHHOM cetr MHTepHEeT mo aapecy: www.albank.ru.
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IlepeBbinmyck Kapthl — neiictBust banka mo obecneuenuto copepuieHus Oneparuii ¢ UCmoJib-
30BaHMEM HOBOW KOPIIOPAaTUBHOW KapThl, BBINYIIEHHON JlepikaTeno B3aMEH YTEpSHHON/ yKpaaeH-
HOM/U3BITONU KOPIIOPATHBHOM KapPThI, HCTIOPYCHHOM KOPIIOPATUBHOMN KapThl (C pa3MarHMUYEeHHOM IOJI0-
coit TMOO MPUBEICHHON B COCTOSIHUE HETOJITHOCTH HHBIM CIIOCOO0M), @ TaK)Ke KOPIIOPATHBHBIC KAPTHI C
uctekumnm cpokom aeiictsus (IIpoaenue cpoka qeHCTBUS KOPIIOPATUBHOM KapThI).

IMUH-kox - nepcoHaIbHBIN UACHTU(HUKATMOHHBIN HOMED, MPEI0OCTABICHHBIN AePIKaTeI0 KOp-
MOPAaTUBHOM KapThl MyTeM HampaBiieHuss SMS-cooOuieHus, MpeacTaBiIsioni co00l HM3BECTHBIN
TOJIBKO JIEPIKATEINI0 KapThl HU(PPOBOU KO, SIBJISIFOIIUIICS aHAIOTOM COOCTBEHHOPYYHOI monucu Jlep-
JKaTeJsl KapThl U MCIOJIb3YEMBIN Iep KaTelIeM IIPYU IIPOBENCHUM ONEPaLii C UCIIONIb30BaHueM KapTbl
B CJIy4dae ero 3ampoca.

IIporpamma 3-D Secure (manee - 3-D Secure) — cepBrcHas yciayra MEXIyHAPOIHBIX TLIATEK-
HBIX cucteM Visa, MasterCard, npeana3HayeHHas 11l BBIOJIHEHUsS pacueToB o Kapram B cetn Un-
TepHET B OoJiee 3anuieHHoM pexume. JlelictByer st kapt VISA banka, moakirouaeTcs aBToMaTHde-
CKH Ha BCE KapThbl, SMUTUPOBAHHBIE OAHKOM (B TOM YHCJIC BBIMYIICHHBIEC paHee AaThl BHECCHUS NU3MEHE-
Huii B [IpaBuita B HacTOSIIEH pelakIum).

IIporpamma MUP Accept (naiee — MUP Accept) — cepBucHas yciayra MeXIyHapOAHBIX I1J1a-
TexHbIX cucteM MUP, npennasHadyeHHas s BbIOJIHEHUs pacyeToB no Kapram B cetu MHTepHeT B
0oJee 3amuieHHoM pexume. JleiictByet st kapt MUP banka, moakimrodaercss aBTOMaTHYECKU Ha BCe
KapTtsl smuTHpoBanubsie bankoM (B TOM 4rciie BBITYIICHHBIE paHee 1aThl BHECEHUS n3MeHeHui B [Ipa-
BUJIA B HACTOSIIEH PENAKIIHN).

IMporpamma J/Secure (nanee — J/Secure) — cepBucHas yciayra, npeHa3HAYCHHAS IS BBITOJI-
HEHHsI pacueToB 10 KapTaM B ceTu MHTepHeT B OoJiee 3amunieHHoM pexxume. JlerictByer s kapt JCB
banka, nmoakirovaercss aBTomatuyecku Ha Bce Kaptol, sMuTupoBanHblie bankoMm (B TOM uucie BBIMTY-
IICHHBIC paHee JaThl BHECEHUS M3MeHeHHH B [IpaBuia B HacCTOsIIEH peAaKIIun).

PacxoaHblii JIMMHT — CyMMa JICHEKHBIX CPEICTB, JOCTYIIHAs AEP>KATEII0 KapThl JJIsl COBEpILe-
HUs paCXOJHBIX OIlEepaluil 10 KOPIIOPATUBHOM KapTe 3a cuer cpeAcTB KiueHra.

PexBuszursl KapTsl — HOMEp, CPOK JeHCTBHS, KOJUPOBKA MAarHUTHOM MOJIOCH (MH(OpMaIus,
3amnMcaHHas Ha MarHUTHYIO nosiocy KapTel), crienicuMBOiIbI U KO/, U300pakeHHble Ha Kapre, nHble
pekBu3nUTH KapThl.

Hudposas kopnoparuBHas KapTa —0aHKOBCKas IpeI0IUIadYeHHAas KapTa IUIaTeXHONW CUCTEMBI
VISA, BbimymieHHass bankoMm 6e3 mMaTepHaabHOTO HOCHUTENs, SIBJIAIOLIAsCS MEePCOHU(PHUIIMPOBAHHBIM
AJIEKTPOHHBIM CPEJCTBOM IUIaTeXa U MpenHa3HaueHHas it coBepieHus: Knuenrom Oneparnuil. [Ton
[TudpoBoii koprmopaTUBHOM KapTOi MOHMMAETCS] COBOKYITHOCTh €€ PEKBU3UTOB (HOMEp KapThl, CPOKa
JeMCTBUS KapThl, CIIELICUMBOJIBI U KOJIbI), TO3BOJISIFOIIMX JleprkaTento KapThl COCTaBIISITh, YJOCTOBEPSThH
U IIEpeaBaTh PaCOPSDKEHUS B LIENAX coBeplueHus Onepanni.

JuekTpoHHoe cpeacTBo miaarexa (JCII) — DnexkrponHoe cpeacTro miarexa (B T.4. L{udposas
KapTa), no3BoJrstromas KilmeHTy cocTaBisTh, yIOCTOBEPSTH U NIEPEAABATH PACIIOPSHKEHUS B LIEAX OCY-
miectsieHus [lepeBooB, a TakKe COBEPILIEHUSI MHBIX ONEepaluii, IPeTyCMOTPEHHBIX Jl0rOBOpPOM.

DJeKTpoHHbIE TeHexkHbIe cpencTBa (J/IC) — neHeKHbIe CPENICTBA, KOTOPHIE MPEABAPUTEIHEHO
npenocrabiieHbl baHky, y4uuThIBaromeMy HH(OpMalHi0 O pa3Mepe MPEeAOCTaBICHHBIX JIEHEKHBIX
cpeacTB 6e3 OTKPBITHS 0AHKOBCKOTO CUeTa, /Ul MCTIOIHEHUs IeHEXKHbIX 00s3aTenbcTB KnnenTa nepen
TPETHbUMH JIMIIAMHU M B OTHOIIEHUU KOTOphIX KiIMeHT umeeT npaBo nepeaaBaTh paclopsyKeHUs] UCKIIO-
quTenbHO ¢ ucnoaszoBanueM JCII. IlepeBos 2IeKTPOHHBIX AEHET HE MOXKET NPEBBIIATE CYMMY JIEHEXK-
HBIX CPEJICTB, NIPENOCTABICHHYIO KIMEHTOM oneparopy D/IC, To ecTh mpeBbIIaTh OCTATOK JJIEKTPOH-
HBIX JICHET.

2. O0mme no10KeHUsI
2.1. Hacrosmue [IpaBuita, pa3paboTanbl Ha OCHOBE 3aKOHOB Poccuiickoit deneparinu, HOpMaTHB-
HBIX akToB banka Poccuu u MexayHapoaHbix miatexHbix cucteMm VISA, JCB International u MUP, a
takke YcraBa AKb «AnmaszasprusnOank» AO, perynupyroT oTHomeHus: Mexxay bankom u Kinenrom
MIPH MIPEIOCTABICHUN UM B TTOJIb30BaHHUE MEXTyHApOIHBIX OaHKoBCcKuX KapT VISA «KoprnopaTtuBHasy,
MUP-JCB «KopriopatuBHas U OCYIIECTBICHUN PACUETOB T10 OTEPAIIASIM, COBEPIIIEHHBIM C HCIIOIb30-
BAaHHMEM 3THUX KapT.



2.2. llpaBuna sBisitoTcs popMoit moroBopa nprcoeaunenus (nanee — Jlororop). B coorBercTBUmN
co cT. 428 I'paxpaanckoro koaekca P® JloroBop cumTaercsi 3aKJIIOUEHHBIM C MOMEHTA MOJIMHUCAHUS
YIOJHOMOYEHHBIM paboTHUKOM [Ipennpusitus u ynmoaHOMOYEHHBIM cOTpyAHUKOM banka 3asBieHus,
¢dopma koroporo npuseneHa B [Ipmioxennn Nel k Hactosmum [Ipaswiam. [loanucanue 3asiBieHus
o3HauaeT npunsaTre Knuenrom nHacrosmux [paswmi, TaprudoB KOMUCCHOHHOTO BO3HATPaXICHHUS 110 00-
ciy>kuBaHuio kopropatuBHbIX KapT VISA «Kopnoparusnas» u MUP-JCB «Kopmnoparusnas» (nanee —
Tapudwnr) u 00s3aTEIHCTBO UX HEYKOCHUTEIIBHO COOJTI01aTh. 3asBJICHNE MOKET OBITH nepeaaHo B bank,
m6o uHampasneHo mo Cucreme JIBO B BHIE 37EKTPOHHOTO JOKYMEHTA MOJIMCAHHOTO 3JIEKTPOHHON
noanuckio KimenTa, BKiIr0o4aro1iero B cedst OCHOBHbBIE JaHHBIE, COIEpKaIecs B 3asBICHUMU.

2.3. 3axmrouas JloroBop, KinueHT rapantupyer, 4To BCs MpENOCTaBIICHHAs UM HH(pOpMaIus B
bank (B TOM umncie aHKeTHbIE JaHHbIE COTPYAHUKOB KineHTa) sBNsit0OTCS BEPHBIMU, MMOJTHBIMU U TOY-
HBIMH, YTO HE CKPBITHI KaKHe-TH00 00CTOATEIhCTBA, KOTOPHIE MOTJIU OBl B CITydae MX BBISICHCHHS HeTa-
THUBHO MOBNUATH Ha penieHue banka o 3akmouenun /Jorosopa.

2.4. JlroOble I3MEHEHHUS U JOTIOJIHEHUS, BHECEHHBIC B HacTosmue [IpaBuiia, 1 BCTYNUBIINE B CUITY
B COOTBETCTBHH C HacToAuMu [IpaBunamu, paBHO pacnpocTpaHsioTcs Ha BceX KiinMeHToB, B TOM 4ncie
Ha TeX, KOTOPBIE 3aKII0UMIN JJOroBOp 10 BCTYIUICHUS B CHITY TAKUX U3MEHEHUH U JIOTIOJTHEHH.

2.5. Kaprtsl saBisitoTcst cOOCTBEHHOCTHIO baHka U npeiHa3HauYeHbI JJIs:

¢ OIUIaThl TOBapoB, PadOT U YCIYT, PEaIU3yeMbIX TOPIOBO-CEPBUCHBIMU MPEANPUATUIMU C HC-
[I0JIb30BaHUEM KapT;

¢ [0JIY4YEHMs] HAIMYHBIX JEHEKHBIX CPEICTB B OaHKaX (B MyHKTaX BbIJAUYM HAJIMYHBIX WM Y€pe3
0aHKOMaThl), BBIJAIOIMX HATUYHbIE IEHEKHBIE CPEICTBA 110 KapTaMm.

2.6. C ucnonp3oBanreM KapTbl He MPOU3BOIUTCS BBITUIATA 3apa0OTHOMW IJIATHI, BHIIUIATA CYMM
COLIMAJILHOTO XapaKTepa, OIeparys o CHATUIO MHOCTPAHHOM BaltoThl Ha Tepputopun Poccuiickoii de-
JepaLyH.

2.7. KopnopatuBHas kapta (nayee - Kapra), npeagocrasisemas B noib3oBanue Kinmenty, naet
npaBo Jepkaremo KapThl, Ha MCIONIB30BaHUE JCHEKHBIX CPEICTB POCCHUICKHX PYOJIIX W/WIIA WHO-
CTPaHHOMU BAJIIOTE.

2.8.  lepxatenu KapT HazHavatoTcsi pykoBocTBoM KireHnTa u3 uncina paboTHHKOB, [lepxarenn
Kapt o6s13anb1 03HaKoMuThCs ¢ [TamsTkoit "O mMepax 0e30MacHOro MCIoib30BaHUsI OaHKOBCKUX KapT"
(ITpunoxenue Ne 5 Hactosumx [IpaBuit) 1 pyKOBOACTBOBATHCA €10 B IIpolecce ucrosb3oBanus Kaptsl,
NpEeINpPUHUMATh BCE pa3yMHbIE MEPHI Ui PEJOTBpALeHHs yTepu/Kpaxku/ n3bsatus KapTsl win ee He-
CaHKIIMOHMPOBAHHOI'O MCIIOJIb30BaHMs, He nepenaBarh cBoro Kapry u /unmu IIMH-kon, He coobmarth
ITNH-kox 1 KoJBl AOCTYMA (KOJOBOE CIOBO, YKa3biBaeMoe JleprkaTeneM KapThl B 3asiBIEHUH) TPETbUM
munam. B nemnsix 6ezonacHoctu Jlepxarens kapThl 00s13aH XxpanuTh [IMH-kox (3anucanHbIil Ha 110001
HocuTelnb) oTAenabHo oT Kaptel. Onepanuu ¢ ucnons3oBanueM [TMH-kona, a Takxke TUHAMUYECKOTO
napoJisi pH MpoBeieHuu pacueToB B ceTd MHTepHeT 1o 3-D Secure, SBIAIOMKXCS aHAJIOTOM COOCTBEH-
HOpPY4YHOM noanucu Jlepkarensi, TpU3HAIOTCS COBEPIIEHHBIMU JlepKaTeneM U OCIIapuBaHUIO HE MOJIe-
xart. Jlepxarens KapTsl HeceT OTBETCTBEHHOCTh 3a COBEpIIEHHbIE onepanuu 1no Kapre nim ee pekBu-
3UTaM, NOATBepkAeHHbIe noanuceio nin [IMHom [lepkarens, IMHaMUYeCKUM TapojIeM B IPOrpaMMe
3-D Secure, Tak u CBsI3aHHBIE C 3aKa30M TOBApOB (PadoT, yCIyT, pe3yIbTaTOB HHTEIIEKTYyaTbHON Jes-
TEJBHOCTH) 0 TI0UTe, Tele(oHy UiTh Yepe3 ceTh MIHTEepHEeT, B TOM YHCIIe B ClIyyae MPOBEACHUS TaHHBIX
orepanuit 6e3 3-D Secure BenencTBum HenokroueHust KiTmeHTOM TaHHOH yCITyTH.

2.9.  BbIycK KOPIOPAaTUBHBIX KapT OCYIIECTBIAETCS

2.9.1. be3 mmactukoBoro Hocutens: (nanee — I{udpoBas KOpIIOpaTHBHAS KapTa) - BBITYCKAETCS HC-
KITIOYMTENBHO JUIS JIUIL Ha/IETIeHHBIX MPAaBOM MOIKMCH B COOTBETCTBUH C KapTOUKOM ¢ 00pas3-
namMu nonmuced Kinuenra;

2.9.2. C nmiacTUKOBBIM HOCUTENEM, IPH 3TOM IUIACTUKOBBIM HOCHTENb HE 00s3aTelIeH ISl UCTIOJb-
3oBaHus KiueHToM, 3a HCKITI0UEHHEM omepaluii, TpeOYIOUINX €ro NpeIbsBICHHUS.

2.10. IludpoBsie KOPIIOPATHUBHBIE KapThl, BhIITyCKaeMble 0€3 MIaCTUKOBOTO HOCUTEIS, BBIITyCKa-
10TCs1 B IU(poBOM popmMaTe ¢ aBTOMATHUECKOW aKTUBAIMEH B COOTBETCTBHH B COOTBETCTBHUH C . 2.12.

2.11. AxruBauus KapTbl npou3BOAUTCS OJHUM U3 CIEAYIOIIUX CIIOCOOOB:

1 B ciiyuae TexHuuecKoil peanuzanym.



- JlepxaTeneM KapThl IPU MPOBEACHUH TIEPBOM YCIICIITHOM Onepanuu yepe3 OaHKOMaT WIu TEPMHU-
Hai ¢ BBogoM ITMH-kona;

- ep>xaTeneM KapThl B MOMEHT IOJIy4eHUsl KapThl B baHke;

- bankom He mo3/Hee cleAyIonero pabovero AHs nMociy Beiycka KapTel B cooTBeTcTBHU C 11. 2.12.
[IpaBu.

2.12. bank aktuBupyet LlndpoByro KopnopatuBHyO KapTy B TeUeHHH 24-X 4acoB (ABaJaTH ye-
ThIPEX ) 4aCOB ¢ MOMEHTAa BhIllycka KapTel ipu ycnoBuu, uto Jepkarens panee Obu1 HACHTUPUIIMPOBAH
B banke.

2.13. Kapra sBisercs nepconanbHoil. Ha ee nureBoit ctopone ykazan Homep Kaptel, pamumnus u
umMms Jleprkares MIaTesKHOM KapThl, aTa OKOHYaHUS CpoKa ee 1eCTBUs (T0/1 U MECALl BKIIIOUUTENIBHO).
KapToii 1omKHO moJ1b30BaThCs TOJIBKO JIMIIO, HA UMS KOTOPOTO BBINyILeHa KapTa. B cimyuae pacTopxe-
HUS TPYAOBbIX oTHoweHUH [Ipennpusarus ¢ aumom, Ha UMsI KOTOporo BalylieHa Kapra, u o okoHva-
HUIO cpoka nerctBust Kaptel, Kapra gomxHbl ObITh BO3BpalieHa B baHk.

2.14. Kapra Bbiaercst bankom ynoiaHomoueHHOMY KitneHTOM Mty 171 HOCIEqyoNIeH nepeiaun
Kapts ee [lepxaresnto.

2.15. KoHTpoib 3a pacxoJoBaHUEM AepkaTesisiMu KapT AeHEKHBIX CPEelCTB, HAXOSAIIMXCS Ha
kaptouHoMm cuete [Ipennpustus, ocymectisier KireHT Ha OCHOBaHHUH BBIITUCOK C KAPTOYHOTO CUeTa,
MpeaocTaBiieMbIX baHkoMm.

2.15. OuepenHoli (aBTOMaTHYECKUN)/IOCPOUYHBINA MEPEBBITYCK KapT OCYILIECTBIsIETCS B (opmare
IIEPBUYHO BBITYLIEHHON KapThl.

2.16. Kaptsl, Boiltyckaembie bankom, moaaep’uBaroT (pyHKIKIO AyalbHOTO HHTEpdeiica 00CTyKu-
BaHUs OE3HAIMYHYIO OIUIATy YCIYT, KaK 110 KOHTAaKTHON TE€XHOJIOTMH, TaK U 110 OECKOHTaKHBIM TEXHO-
norusim «Visa PayWave» u «MUP Pay».

2.17. BO3MOXHOCTh UCIIOJIb30BaHUs KapT Ha MOOWIBHBIX YCTPOMCTBAX MpeaocTaBisercs [epxa-
TEJSIM KapT MpHU ycJIoBUM TpucoeanHenus Jlepxkarens kaptol K [IpaBunam npoBeneHus IuiaTexeil mno
texnosnoruu Apple Pay, Android Pay u Samsung Pay ¢ ucnons3zoBannem NFC-kapTbl, BBITYIICHHOM
AKb Anmazsprusnbank AO.

2.19. Croponbl 00s3aHBI COONIOATh MPUHIUITEI U TpaBHiia 00pabOTKH MEePCOHANBHBIX JTaHHBIX
CcyOBeKTOB KpeauTHOW uctopuu banka, npenycMoTpeHHble PenepanabHbIM 3aKoHOM OT 27.07.2006 Ne
152-®3 «O mepcoHATBHBIX JAaHHBIX», COOMIOAATh KOH(PHUICHIIMATBHOCTh MEPCOHAIBHBIX JTaHHBIX H
obecrieunBaTh 0€30MACHOCTh MEPCOHAIBHBIX JaHHBIX MPH UX 00pabOTKe, a TaKkKe OCYIIECTBIAThH 3a-
IIUTY 00pabaThIBa€MbIX MEPCOHANBHBIX IaHHBIX B COOTBETCTBUU €O cTaThel 19 ykazanHoro ®enepanb-
HOTO 3aKOHa.

2.20. CTOpOHBI IPU3HAIOT, 4TO 3asBICHUE O IpUCOeINHEHUH K JloroBopy, moinydeHHoe CTopoHOH
B BHJIE JIEKTPOHHOTO COOOIIEHHUS, MTOANNCAHHOTO IEKTPOHHON MOANUCKHIO Ipyroil CTOpOHBI, O CH-
creme «ADb busnecy, UMeeT paBHYIO IOPUIUYECKYIO CHITY C HajuIexale o(hOpMICHHBIM U COOCTBEH-
HOPYYHO MOJIMCAHHBIM YITOJIHOMOUYEHHBIM JIUIIOM Kak10¥ U3 CTOpOH 3asBICHUEM O IPUCOEAUHEHNN
K /loroBopy Ha OyMaXHOM HOCHUTEJIE.

3. OTKpbITHE KAPTOYHOI'0 CYETA, MPEI0CTABIEHHE KAPT

3.1. KapTel npefocTaBisioTcsl B ojab30BaHue KiMeHTy TosbKo mocie oTKpbITHs B banke pyoie-
BOT'O KapTOYHOTO cyera. /[t oTKpbITHS yrnomsiHyToro cueta Knuenty Heo6xoaumo 3akirouutsb Jloro-
BOp myTeM npucoenuHeHus k [IpaBuiaMm, HampaBuB B aapec banka TpeOyemblil MakeT JOKYMEHTOB,
yTBEpKICHHBIN [[OpAIKOM OTKPBITHS U 3aKPHITHSI OAHKOBCKUX CUYETOB KOPIOPaTUBHBIX KireHTOB B AKB «Au-
MazaprudHbank» AO.

3asiBIeHHE Ha BBIITYCK KOPIOPAaTUBHON KapThl MOXKET OBITh NepeaHo B baHk, mnb0 HanpaBieHo 1o
Cucreme /IbO B BHzE 3JIEKTPOHHOTO JTOKYMEHTA MOAMMCAHHOIO 3JEKTPOHHOM nonmuceio KineHra,
BKJIIOUAIOIIETO B ce0sl OCHOBHBIE IaHHBIE, COJIEprKalliecs B 3asBICHUU

3.2. Ilpu Hanmuuu pacyeTHOTO cueTa B baHke KapTOYHBIN CUET OTKPHIBAECTCS HA OCHOBAHUHU 3asIB-
JIeHUs ¢ 0053aTeIbHON OrOBOPKOM O TOM, UYTO B yKa3zaHHBIX B IyHKTe 3.1. Hacrosimux [IpaBun goky-
MEHTaX NU3MEHEHHUS HE MPOU3OLLIH.

3.3. baHK OTKpbIBaeT KapTOUHBIN CUET HE MO3JHEE, UeM depe3 1 pabouuii 1eHb Mmocie mpeaocTaB-
nenus KnueHtom Hajiexanie opOpPMIICHHBIX JOKYMEHTOB, YIOMSHYTBHIX B IMyHKTe 3.1. HacTosmux
[TpaBu.



3.4. ]Jlns monydeHus: KopropaTuBHBIX KapT KimeHT npeacrasiseT B bank 3asBieHue, cCOCTaBIeH-
Hy10 1o ¢opme, npuBeaeHHoU B [Ipunoxennn Ne 1 nactosmmux [IpaBmi. B 3asBrnenun yka3pIBarOTCs
JOJDKHOCTH, (paMUINK, UMEHA U OT4YecTBa pabOTHUKOB KiMeHTa, Ha KOTOPBIX JTOJDKHBI OBITH 0(OpPM-
nensl Kaptel. OnHOBpeMEHHO ¢ 3asBICHUEM Ha yKa3aHHBIX B HEW COTPYAHUKOB IPEICTABISAIOTCA AH-
KETBhl, COCTaBJIEHHbIE 110 Gopme, npuBeaeHHON B [Ipunoxenun Ne 2 Hacrosimux [IpaBun. Ynomsnytele
BbIIIE 3asBIeHNE U AHKETA JIOJKHBI OBITh 3aBEPEHBI Me4aThio KireHTa u moAnucanbl JOHKHOCTHBIMU
muuaMu KimeHra, yka3aHHbIMU B KapTOUKe 00pa31ioB MOANUCEH, yIIOMSIHYTOHU B MyHKTe 3.1. HacTosmux
[TpaBun. K AHkeram J0JKHBI OBITH MPHIOKEHBI KOIMU MACIOPTOB (Komus 1, 2 CTp. ¥ MPOIMUCKN) JIUII,
YbU JIaHHBIEC YKa3aHbl B AHKETaXx.

3.5. Ilpu 0gHOBpPEMEHHOM OTKPBITHH PACYETHOTO CUETa KOPIIOPATUBHAS KAPTa MOXKET BBIIyILEHA
Knunenrty Ha ocHoBaHuM 3asiBiieHUs (0QepThl) O MPUCOSANHEHUH K Y CIIOBUSIM OTKPBITHS U 00CTyKHUBa-
HUSl 0AHKOBCKHX CUETOB KopropaTuBHbIX KineHTOB B AKB Anmazsprusubank AO, yTBEp AeHHON
ITpunoxennem Ne2 k Ycia0BUSAM OTKPBITHS U 00CITY)KUBAaHUS OAHKOBCKMX CYETOB KOPIIOPATHUBHBIX KJIH-
entoB B AKBb Anmazsprusubank AO (paszaena 8 IIpaBuin 6aHKOBCKOTO 00CTYy>)KMBaHUSI KOPIIOPATUBHBIX
kimeHToB B AKb Anvazaprusnbank AO).

3.6. Brymaua Kapr [lepxkarensm ocymectBisiercs: Knmuentom. Ilpu momyyennn xaptel KinmeHt
IIOJIMCHIBAET PACIIMCKY O MOIYYEHHUH KapT.

4. Ilopsaiok BeleHUS] KAPTOYHOI'O CYeTa

4.1. Kaprounsiii cuer Knuenra Beaercs B pyossix PO.

4.2. baHk 3a4uciIsIeT AeHEeXHbIe cpelcTBa Ha cueTta Kiuenra:

* B JICHb IIOCTYIUIEHUSI B BaHK MOJATBEPKIAIOUINX JOKYMEHTOB, €CJIM ATH JOKYMEHTBI IOCTY-
mid 10 18-00 yacos;

* Ha cIenyromuil pabounii 1eHb, ecii JOKYMEHTHI ocTynuim nocie 18-00 gacos.

4.3. CnucaHue IEHEXHBIX CPEJICTB ¢ KAPTOUHOI'O CUETA 10 OIepalisiM, COBEPILIEHHBIM C UCIIOJb-
3oBanueM Kapt, Boinosinsiercss bankoM B 6€3ycii0BHOM IMOPsIJIKE HA OCHOBAHUU peecTpa Onepanuii uin
3JIEKTPOHHOIO J)KypHaJla ¢ y4eToM KOMHCCUH, ycTaHaBiuBaeMblx Tapudamu banka.

4.4. bank exeMmecsauHo npeaocTanisieT KilneHTy BBIUCKY C €ro KapTouyHOTro cuera. KiuueHt non-
KEH IoJlyyaTh B baHke BBIMHMCKY He Mo3/Hee 5 pabounx JHel mocie ee MoAroToBku. B ciydae orcyt-
CTBUs IMCBMEHHBIX IIpeTeH3uid oT KnuenTa B TedeHue 15 nHel nocie MoAroTOBKH BBIMUCKH, OCTATKH
CPEICTB Ha KAPTOYHOM CUETE CUNUTAOTCS IIOATBEPKICHHBIMH.

4.5. KiuueHT 00s13aH MOCTOSHHO MOJAEPKUBAaTh HA CBOEM KAPTOYHOM CUETE CYMMY JIEHENKHBIX
CPEACTB, I0CTaTOYHYIO JJIsl OCYLIECTBICHHS PacyeTOB COrJacHO MyHKTY 4.3. HacTtosmux [IpaBuit.

4.6. B ciydae HEIOCTaTOYHOCTH JICHEKHBIX CPEJICTB Ha KAPTOYHOM CYETE JIJIsl PACYETOB TI0 OTIe-
paiusaM, COBEpIICHHBIM C UCIIOJb30BAaHUEM KOPIOPAaTUBHBIX KapT, KinueHTt BeinnadnBaeT baHky nexHro
3a MpeBBILIEHUE PacXOAHOro JJUMHTa coriacHo Tapudon banka.

4.7. B cnyuyae Bo3HUKHOBeHHUs1 y KimeHTa npereH3uil k baHKy 1o mpaBUIBHOCTH CHMCAHUS Jie-
HEXHBIX CPEJICTB C KAPTOYHOIO c4eTa, baHk mpuMeT ux K pacCMOTPEHHUIO, IPU YCIOBUH MPEAOCTaBIIe-
HUS BCEX KBUTAHIMI M 4EKOB, BbIJAHHBIX Jlepxkarensam Kapt no ocrnapuBaeMbIM onepanusiM, COBEp-
IIEHHBIM C HcTonb3oBaHueM ux Kapr.

4.8. KaprouHslii cueT obciayxuBaercs B cooTBeTcTBUU ¢ Tapudamu banka

5. IlpaBa 1 0013aHHOCTH CTOPOH
5.3.baHk BnpaBe:

5.3.1. Otka3aTh B BBITYCKE WU TIEPEBBITYCKE KOPITOPATHBHOMN KapThl paboTHUKY Kinenra.

5.3.2. HM3mensTs B oHOCTOpOHHEM Tnopsiaike Tapudsl, yBemomus 00 3Tom Kinenra He MeHee ueM
3a 10 kaneHAapHBIX THEH 10 BCTYIUICHHS UX B CUJTY IIyTEM pa3MelleHus ux opuimaibHoM caiite banka.

5.3.3. H3mensats B ogHocTopoHHeM nopsiike [IpaBuna, yBegomus 06 3Tom Kinenra He MmeHee uyem
3a 10 kaeHAapHBIX THEH 0 BCTYIUICHHS UX B CUJTY ITyTEM pa3MelleHus ux opuimaibHoM caiite banka.

5.3.4. B cnyuae pactopkenus Jlorosopa bank BmnpaBe TpeboBarh oT Kimenra Bo3Bpara 3anoi-
KEHHOCTH M UHBIX PacXoJl0B, MPeAyCMOTpeHHBIX B HacTtosauux [Ipasunax u Tapudax;

5.3.5. IIpousBecTu NpoBepKy NPaBUILHOCTH CBEACHUH, YKa3aHHBIX B 3asBIeHUH. baHk BIIpaBe OT-
Ka3aTbCsl OT UCIIOJIHEHUS 0053aTENBCTB 10 JOIOBOPY U B OJTHOCTOPOHHEM MOPSIJIKE paCTOPrHYTh J10T0-
BOD B Cily4ae HenpeaocrasieHus: KiMeHToM 10KyMEHTOB, IOATBEPKAAIOIINX, YKa3aHHbIE B 3asBICHUU



CBEJIEHUs], JINOO MPEI0CTaBICHNS UM HEJOCTOBEPHBIX CBEICHUI WM MOAIOKHBIX TOKYMEHTOB, a TAKKe
B UHBIX CIIydasiX, yCTAaHOBJICHHBIX (eiepabHBIMU 3aKOHaMU, HacTosuMH [IpaBunamu,

5.3.5.1. CnuceIBaTh ¢ KapTOYHOTO cueTa 0e3 pacnopsukeHus: Kimenra cymmer: Beex [lmaTexHbIx
orepauui, KOMHCCUH, ycTaHOBIeHHbIe Tapudamu, GpakTHuecKu Mpou3BeAeHHBIX BaHKOM pacxoos,
CBSI3aHHBIX C IIPEJOTBPALLICHUEM HE3aKOHHOI'O MCIIOJIb30BaHMs KOPIIOPATUBHOM KapThl, Kak JlepkaTe-
JIEM KapThl, TaK U APYTUMH JHUIAMH, OIIMOOYHO 3auucieHHble bankom Ha Cuer.

5.3.6. Ilpu Hammumu y KiineHTa WHBIX pyOJIeBBIX pacueTHBIX CUeTOB B baHke B 6€3yCIIOBHOM I10-
psAKe HalpaBiIsATh UMEIOIIMECS HA HUX CPEJICTBA HA MOrallleHue 3a0JDKEHHOCTH nepes bankom.

5.3.7. IIpMOCTaHOBUTH PacUEThI C UCIIOJIb30BAaHUEM KOPIIOPATUBHBIX KapT MO MPUYMHAM HEBBINOJI-
HeHus Knmenrom Hacrosmumx [IpaBuil ¢ nuceMeHHbIM yBeaoMiieHueM llpennpusarusa He nosgHee S ka-
JICHJIAPHBIX JHEH 1ocie NPUHATHS YKa3aHHBIX Mep.

5.3.8. TlpuocranoBuTh JeiicTBUE HacTosmero Jloropopa u/unm 3abnokuposath Kapty, nate pac-
NOpsDKEHUE Ha ee U3bsATHE ITpH nposeieHnH [InarexxHoi Onepanuu ¢ ucnonb3oBanuem Kaptel B cirydae
HapyweHus Jlepxkarenem Kaprel Hacrosmux IIpaBuin, HOpM IelicTByrOIIEro 3akoHonarenscrsa Poc-
cuiickon denepannu;

5.3.9. Ilo cBOEMY yCMOTpEHHIO IEPEBHITYCTUTH KITMEHTY KapTy B CBS3H C OKOHUYAHHEM CPOKa JICHi-
CTBMSI KapThl C y/Aep)KaHUEM KOMHUCCHM 3a OOCIIy)KMUBAaHHE B COOTBETCTBHM C JIeHCTBYrOIIMMHU Tapu-
bamu;

5.3.10. B ogHOCTOpOHHEM BHECYAEOHOM MOPSAIKE OTKA3aThCsl OT UCIOJHEHUs HacTosuero Jloro-
BOpa MpU OTCYTCTBHM B TeueHue 2 ([IByx) jeT neHexxHbIx cpenctB Ha Cuere, yBenomuB 00 3tom Kiu-
€HTa OJJHUM U3 CIIEYIOLIUX CIIOCOOOB:

- B IUCbMEHHOM QopMe, 110 peKBU3UTaM, YKa3aHHbBIM B 3asiBJICHUN-aHKETE;

- IIyTeM OIoBeleHHs ocpencTBoM SMS-coobienuii. MHpopMupoBaHue ¢ UCIIOIb30BaHUEM J1aH-
HOT'0O CEpBHCA OCYLIECTBIISIETCA HA HOMEp MOOMIIbHOTO Tenedona Poccuiickoro oneparopa cBsi3u, yka-
3aHHbIA KienToM B 071HOM U3 GopM, ycTaHOBIEHHbIX bankoM (3asBienue, yepe3 bankomar u 1.11.);

- DnextponHas noyra (e-mail). MadopmupoBanue oCyIecTBIsCTCS Ha aIpec AIEKTPOHHOM ITOYTHI,
yka3zaHHbli Knuentom B 3asBiennu;

Hacrosmuii JloroBop cunTaeTcsi pacTOprHyThIM 1O uctedeHuu 2 (IByXx) MecsieB co JHS Hampas-
neHus baHkoMm Takoro ysenomiieHus, ecin Ha Cuer KnueHTa B Te€U€HHE 3TOrO CpPOKa HE MOCTYNHIIN
JICHE)KHbIE CPEJICTBA.

5.3.11. YcranaBnuBaTh orpaHMYeHHs Ha cyMMbl Onepanuii, mpousBoaguMbix Knnentom B cetu Un-
TepHeT, mo Kapram, He monkmoueHHbM K 3-D Secure 1 MUP Accept/J-Secure.

5.3.12. TpeboBats ot Kiinenra npenocraBieHns TOKyMEHTOB (KOIHH TOKyMEHTOB) MO MPOBEJICH-
HBIM C HUCIT0JIb30BAHWEM KOPIOPATUBHBIX KapT OMEPALUsAM C IIEJIbI0 OCYLIECTBIECHUS KOHTPOJIS B COOT-
BETCTBUU C JICHCTBYIOIIUM 3aKOHOAATEIBCTBOM.

5.4. DBank o0s3aH:

5.4.1. Paccmotpets 3asBienue Kinenra Ha npenocraBieHue OaHKOBCKOM KapThl B TeueHue 3 pa-
OouMx JHEH c JaThl ero npejicTaBieHus B baHk u aknenroBars 3asBieHUe TUO0 OTKA3aTh B aKIIEITE B
ClIy4asiX, yCTaHOBJICHHBIX HacTtoAmumu [Ipasuiamu. B ciiyuae akienta bankom 3assnenus Kinenra, B
yKa3aHHbII cpok baHk 00s3aH M3rOoTOBUTH M NPeAOCTaBUTH KIMEHTYy KOpHOpaTHBHYIO, HAIPaBHUTh
I[MNH-xox mocpencTBaM HampaieHUss SMS-coo0iienus, a Takke npouHpopmupoBath KimeHnra o Ho-
Mmepe ero Cuerta, pekomenaoBatbh Kinuenry cmenuts [IMH — xon B 6ankomare;

5.4.2. Tlpunsts 3asBienue KimenTta o mepeBbITycKe KOPIIOpaTuBHON KapThl 1o opme [Tpumosxe-
Hus Ne3 B cBsI3U ¢: HcTeueHUEeM cpoka JieiictBus KapTsl; B ciydae yrepu/kKpaku/uzbsatust KapTel; B MHBIX
cllydasx, KOr/ia JajpHelIee ucnoib3oBaHue KapTel cTano HeBO3MOKHBIM (BCJIECTBUE pa3MarHUUKBa-
HUSI MAarHUTHOH TOJIOCHI, AeopMaiiiy 100 HApYIIEHUs LEJIOCTHOCTH IUIACTHKA U T.I1.), B T€UEHHUE 5
pabouux AHEH ¢ AaThl MPEeACTABICHUS TaKOTO 3asBieHUs B baHK U3roTOBUTH U MpeocTaBUTh KineHTy
Kapry, nanpasuts [IMH-kox nocpenctBam SMS cooOmienusi, pekomenjoats Kimnenty cmenuts [TMH
—KoJ B OaHKOMATE.;

5.4.3. VYBenomnats [epxarens Kaptel 06 nsmenenuu IIpasun n/unu Tapudos,

5.4.4. PaccmarpuBath npeTeH3noHHOE 3asBieHue Jepkarens Kaptel, npegocrasienHoe B bank B
cooTBeTCTBUM ¢ Pa3nenom Hactosmmx IlpaBui, u 1aTe MOTUBUPOBAHHBIN OTBET B TeueHHe 30 KajleH-
JApHBIX JHEU CO THA NpueMa Takoro 3asBicHus bankoM. B ciaydyae BOSHHKHOBEHHUS CIIOPOB, CBA3aHHbIX
C Mcnoib30BaHUeEM KapThl 17151 OCyIIeCTBIEHHS TPAHCTPAaHUYHOIO IIEPEBOA IEHEXKHBIX CpeACTB, baHk
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paccMaTpuBaeT BhILIEyKa3aHHOE 3asBlieHUE B TeueHre 60 KaJeHAapHbIX THEH co IHS MpHUeMa Takoro
3asBJIcHUS. baHKOM.

5.4.5. OcymectBiaTh biaokupoanue KapTsl Mo micbMEeHHOMY 3asBJICHHUIO HJIA TIO YCTHOMY OOpa-
menuto [epxarens;

5.4.6. Coxpansts B Taiine cBeqenus o Jlepxarene Kaptel u o coBepiaeMbix um Onepanusix;

5.4.7. llpencraBnsath cBeaeHus o Jlepxarene KapTel 1 0 coBeplIaeMbIX UM ONEpalUsaX TPETbUM
JUIaM TOJIBKO B MOPSAKE, YCTAHOBJICHHOM JIEHCTBYIOIIMM 3aKoHOaTeNnbcTBOM Poccuiickoit dexnepa-
1117078

5.5. KumuenT BnpaBe:

5.5.1. Ilpekparuts neiicrBue KapTbl, BHIIYIIEHHON HAa €0 UM WIIM UMS €r0 IPeJCTaBUTelNs, Iie-
penaB B bank cooTBeTcTBYyIONIEE 3asBICHIE HA MIPEKPAIICHUE ICHCTBUS KapThI;

5.5.2. JlocpouHo pacTtopruyts [lorosop, npeaynpeaus 06 3ToM baHk B MHCbMEHHOM BH/JIE HE Me-
Hee yeM 3a 30 (TpuauaTh) KaleHJapHbIX JHEH 0 IPEANoNaracMon 1aThl paCTOPKEHUS], YIUIATUB CYMMY,
HE00XO0AUMYIO IS TIOJHOT'O MOraueHus 3aJ0JKeHHOCTH IIPY €€ HaJIUu4uH;

5.5.3. Hcnons3oBate Kapry s coBepmenust Onepanuii B coorBeTcTBuu ¢ [IpaBmiamuy;

5.5.4. Ilo coGCTBEHHOMY YCMOTPEHHIO U IOJ] MOJIHYIO CBOK OTBETCTBEHHOCTh coBepuiath Onepa-
uuu B cetu MIaTepHer ¢ ucnons3oBanueM pekBusuToB Kaptsl. [Ipu 3Tom KnneHT oco3HaeT, 4To UCois-
30BaHME (yKa3aHHE) PEKBU3UTOB KApPThl U CBOUX JIaHHBIX B ceTU VIHTEpHET BiieyeT BO3MOXKHOCTb KOM-
MIPOMETALMU PEKBU3UTOB KapThl U COBEPIICHHS TIPOTUBONPABHBIX JCHCTBHI TPETHUMH JIMLAMH C YKa-
3aHHBIMU B ceTu MIHTepHeT pexkBu3uTaM KapTel 1 CBOUMH JaHHBIMH.

5.5.5. IMogkmrounte k Kapre SMS-undopmupoBanue, 1pyrue IOMOJIHUTEIBHBIE YCIYTH U CEp-
BUCHI. J[J1s1 MCIONB30BaHUS AJIEKTPOHHBIX CepBUCOB KilMeHT camocTosATenbHO oOecredrBaeT IMOj-
IepKKY (DYHKIMIA sms, 3J€KTPOHHOM IOYTHI HA CBOEM MOOHMIIBHOM YCTPOWCTBE My CBOETO OIepaTopa
MOOMIIBHOM CBSI3H.

5.5.6. Ilomyunts BeImucKy 1o Onepanusim, MpoBeAeHHbIM o CUeTy KINEHTa;

5.5.7. 3abnokupoBarh KapTy, oOpatuBmmch 1o Tenedhonam banka  8-800-100-3422,

(KpyriI0CYyTOUYHO), COOOIIMB KOJOBOE CIIOBO;

5.5.8. 3ampammBarh AyOIMKaT BBIMUCKHU 32 JIF000M HeoOxoauMsIit [lepxkarento KapTel pacueTHbIi
MIEPUOJI, @ TAK)KE WHBIE IOKYMEHTBI, IIOATBEPKIAIOIINE TPABOMEPHOCTh CIIHCaHUsI baHKOM TeHEKHBIX
CPEICTB CO CBOETO CUETA;

5.5.9. Obpamatscs B bank ¢ 3asBieHneM o nepeBblmycke KapThl Mo MCTEYEHNH CpoKa ee -
CTBHMSI; B CIIydae YTepH/Kpaxu/ U3bATHS, a TAKXKE B MHBIX CIIydasix, KOrJa JajbHeilee HCIoIb30BaHue
KapTbl cTamo HEBO3MOKHBIM (BCIIEACTBHE pa3MarHWYMBAHUS MarHUTHOW TIOJIOCHI, eopManuu JTudo
HapyLEHHs! LEeJTOCTHOCTH TUIACTHKA U T.I1.);

5.5.10. M3MeHsATh KOZOBOE CIIOBO, OOPATUBIINCH C MMCHMEHHBIM 3asiBIICHHEM B baHK.

5.5.11. Cmenuts nomydennsiii [IMH-kox, coepmuB onepauuto «Cmena PIN» uepe3 Gankomat
banka. B niensix 6e3omacnoctu bank pexomenayet nmpousBectu cMmeny noiaydennoro [IMH — kozna, Boc-
noJp30BaBInuch onepanueid «Cmena PIN» uepes 6ankomat banka.

5.6. KuueHr o0s3an:

5.6.1. Tlpw 3amomHeHNH 3asBICHUS YKa3aTh JOCTOBEPHYIO HHpopMaIuio o cebde. 3akimodas [Joro-
BOp, KineHT rapantupyer, uto Bcs MH(OpMaIus, npeaocTaBieHHas baHky sBisieTcsl BEpHOM, MOIHON
1 TouHOH, KilMeHT He CKpbUT 00CTOSITENHCTB, KOTOPhIE MOTJIM OBl B CIy4ae UX BBIICHEHUS HETaTUBHO
MOBJIMATH Ha penieHne baHka 3aKkI0uUTh 10r0BOp;

5.6.2. Osznakomuthcs ¢ [lamsTkoit "O Mepax 0e30MacHOTO WCIOJIB30BAHUS OAHKOBCKUX KapT"
(ITpunosxenue Ne 5 Hactrosimux [IpaBuit) u pyKoBOACTBOBATHCS €10 B ITpoIecce HCToIb30BaHus KapTol.
[IpennpuHUMaTh Bce pa3yMHbIE MEPHI IJIsl IPEIOTBPAIleHHs yTepu/Kpaxu/ n3batus KapTsl wiu ee He-
CaHKIIMOHMPOBAHHOT'O HCIIOJIb30BaHUs, He nepenaBarb cBoro Kapry w/mmm [TMH-xon, He cooGimath
[MNH-xox 1 xoapl 1octymna (KOJI0BOE CIOBO, yKa3biBaeMoe JlepkaTeneM kapThl B 3asiBICHUN) TPETHUM
munaM. B nensx 6e3onacHoctu [lepxkarens kapTel 00s3aH xpanuth [IMH-kox (3anucanHblif Ha 1100601
HOCHUTENb) oTaenbHO oT Kaptel. Oneparnuu ¢ ucnons3oBanneMm [IMH-koma, a Taxke TMHAMHUYECKOTO
napoJisi pu NpoBeAeHUM pacuetoB B cetd MutepHer mo 3-D Secure, MUP Accept/J-Secure, sBiusto-
IIMXCS aHAJIOTOM COOCTBEHHOPYYHOM noanucu Jlep>katens, IpU3HAIOTCs COBEPLICHHBIMU JlepakareneM
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Y OCTIApUBAHUIO He TojyiexkaT. KiMeHT HeceT OTBETCTBEHHOCTH 3a coBepileHHbIe Onepannu, IoITBep-
xaennble noanuckio nin [TMH-kogoMm Jlepikarens, TuHaMUYecKuM naposieM B mporpamme 3-D Secure,
MUP Accept/J-Secure, Tak 1 CBSI3aHHBIE C 3aKa30M TOBapoB (paboT, yCIIyT, pe3yabTaTOB HHTE/UIEKTY-
aJIbHOM JeITEIBHOCTH) 110 10YTe, Telne(OoHy MK uepe3 ceTh VIHTepHeT;

5.6.3. Nudopmuposats padboTHukoB Kiuenra, momydaronux KapTel, 00 yCIOBHUSAX HCIOJIB30BA-
Hus Kapr u otBerctBeHHOCTH KitneHra, onpeneneHusix JJoroBopom.

5.6.4. He nomyckaTh BO3HUKHOBEHUS 33JJ0OJKEHHOCTH 110 KAPTOYHOMY CUETY.

5.6.5. Coo0muTh 0 HECAHKIIMOHUPOBAHHOW oneparuu B bank no Tenedonam: §-800-100-3422 B
HauboJsiee paHHUI U3 CIEAYIOUINX CPOKOB:

5.6.5.1. He mo3aHee AHA, CIEAYIOIIETO 32 JHEM MOIy4eHHUs OT baHka cooOIIeH!s O COBEpUICHUN
oIepaly ¢ UCIOJIb30BaHNEM JIUCTAaHIIMOHHBIX KaHaJIOB UH()OPMHUPOBAHUS;

5.6.5.2. wne mo3anee 10-ro pabouero aAHs KaJeHIAPHOTO MecsIa, Cieayonero 3a OTYeTHBIM Me-
cseM, 3a KoTopblit cornacHo IlpaBun bankom copmupoBana Beinucka no Cuety, coaepskanias He-
CaHKIIMOHMPOBaHHYI0 KimeHTOM onepariuio

5.6.6. IIucemenHO B TeueHue S5 pabounx aHer nHGOpMUpoBaTh baHk B Cilydae M3MEHEHHS CBEJIe-
HUM, yKa3aHHBIX B 3asBJICHUM Ha MOJy4yeHHEe OaHKOBCKOM KapThl (B TOM 4yuCie 00 M3MEHEHUU HOMEpa
TenedoHa), a TaK)Ke O BOSHUKHOBEHUU UHBIX OOCTOSITENBCTB, CIOCOOHBIX TMOBIUATH HA BBHIMOJHEHHE
Kiuentom o6s3arenscts o Jloropopy. bank oTnpapiiseT KOppecnoHACHITUIO Ha TTOCIEIHUN U3BECTHBII
banky aapec Knuenra;

5.6.7. HememienHo yBenomuth baHk B ciydae yrepu/Kpaxu/u3biatusi KapTel nim npu BO3HUKHO-
BEHUU PUCKA HECAHKIIMOHUPOBAHHOTO Hcronb3oBanus Kaptel mu6o [TMH-koxa B mopsiake, mpeaxycMoT-
pernoM Paznenom 6 Hactosmux [IpaBui; moaTBEpAUTh YCTHOE COOOIIEHHE 00 yTepe/KpaKe/M3bsITHH
KapTpl ncbMEHHBIM 3aBIICHUEM C U3JI0KEHHEM OOCTOATEILCTB YTEPU/KPAXKH/U3IBATUS B CPOK HE MO3/I-
Hee CIEeIYIoNero pabodero JHs MO0CiIe YCTHOTO O0paIeHNUs;

5.6.8. Ilpu obOnapyxenun Kaptel, panee o0bsaBieHHoi KieHTOM yTepsHHON WK yKpaJaeHHOM!,
HeMeUIeHHO nH(popMupoBaTh 00 3ToM bank, He ucnonb3oBate Kapry ans coBepmenus Onepanuii u
BEepHYTH e¢ B baHk B TeueHue 5 (MTn) pabounx JHEH mocie oOHapyKEeHHUS;

5.6.9. Cogepmmars Omneparuu ¢ coOIroIeHueM TPeOOBaHHIA, TPEIBIBIIEMBIM K TaKUM OniepariusivM
JeUCTBYIOIUM 3aKOHOJATeIbCTBOM U HacTosmuMu [IpaBunamu. CoBepmiaTth pacxoansie Onepanuu ¢
ucnoip3oBanueM Kaptel B penenax PacxomHoro nuMuTa ¢ y4eToM KOMUCCHH 3a ipoBeneHune Omnepa-
nuil. He nomyckats npesbimienust Pacxonnoro numura. 3a npessiieHne Pacxognoro numura Kinuent
OTIAYMBAET HEYCTOUKY B pa3Mmepe, npeaycmorpennom Jlorosopom u/unu Tapudamu;

5.6.10. Iepxatens KapTel 00s13aH HecTH (PMHAHCOBYIO OTBETCTBEHHOCTb 3!

5.6.10.1. Bce Omepanuu, COBEpIICHHBIC C UCITOJIb30BaHUEM KapThl, B TOM YHCIIE TOTIOTHUTEILHOM,
B TEUEHHE €€ CPOoKa JeWcTBUSA U /UK 10 AHA Bo3Bpara KapTel B baHk BKItOUMTENbHO;

5.6.10.2. Bce Omepamnuu, COBEPIICHHBIE C HCIIOJIb30BaHHEeM KapThl TPEThbUMH JIMIIAMH, IO ITHS,
CIIEAYIOIIEr0 3a JHeM ImojydeHus baHkoM nucbMeHHOro 3asBieHust JlepkaTtens KapTel 00
yTepe/Kpaxke/u3bstTiun KapTel BKIIFOUUTENBHO, a 3a Onepannu, COBEpIIeHHbIe 0e3 ABTOpU3AIlNH, - B Te-
yeHue 45 KaJeHIapHbIX JHEH 1mocie noixydyeHus: baHkoM yka3aHHOTro 3asiBI€HHs! BKIIIOUUTEBHO;

5.6.11. BosmemaTs banky B 0€3yCIIOBHOM TOPSIIKE CYMMBI JICHEKHBIX CPECTB, OITUOOTHO 3aUHC-
nennble bankom Ha Cuer;

5.6.12. CoxpaHATh BCce JOKYMEHTHI, KacaloIIHecss BHECEHHsI/TIEPEUNCIICHHS JICHE)XKHBIX CPEICTB HA
Cuer, B TeueHHE BCEro Cpoka JeicTBus [loroBopa, co AHA COCTaBIEHHS TaKUX JTOKYMEHTOB M Hpeo-
CTaBISITh UX 1O TpeOoBanuto baHka;

5.6.13. Hoxxirounts 3-D Secure, MUP Accept/J-Secure B nens nmomyuenusi Kaprel, nepenas 3ass-
JIEHWEe Ha MPEIOCTaBJICHUE JaHHOU yciayru 1o ¢Gopme, ycranoBienHor bankom. [Togkmouenne Kapter
k 3-D Secure, MUP Accept/J-Secure ocymectBusiercs: OecriaTHO.

5.6.14. BeImoyHATE WHBIE TPeOOBaHUS, IPEyCMOTPEHHBIE B HAacTOSIUX [IpaBuiax.

6. Ilopsinok AeiicTBUIi MPH yTpaTe KAPThI WJIM MEPCOHATBHOI0 HIEHTH(PUKAIMOHHOT0 HOMepa
6.1. B cmyuae oOHapyxeHus yrpatsl Kaptel, packpeitus nadopmarun o [IMH-koxe TpeThum m-
nam Jlepxarens kapTel/KitneHT 00s13aHbI HEMEIJICHHO U3BECTUTH 00 3TOM baHk no Tenedonam: B pado-
yee Bpems 110 T. 8-800-100-3422 (kpyriiocyTOYHO) WM TIPH JIMYHOM oOparieHud B bank aiis 6710Kkupo-
BaHUs ucnonb3oBanus Kaptel. [Ipu ycTHOM oOpaleHnu mo ykazaHHbIM Bble Tenedonam Jlepxarensb



KapThl 10KeH coobmuTh: @.M.0O., KomoBoe CclioBo, ykazaHHoe B 3asBieHuu KiueHta, nary (Bpems),
MECTO COBEPIIEHUS MOCJEIHEN ONepaliy ¢ UCIob30BaHueM KapTsl;

6.2. Crnoco6 610kupoBaHMS ACUCTBUS yTpadeHHOW KapThl - 0TKa3 B ABTOpH3aIuy;

6.3. Bcskoe yctHoe u3Bemienue o0 yrpare Kaptsl, packpeitue uadgopmanuu o IIMH-koxe nomxHo
ObITh HE IMO3/Hee CIEAYIoNero paboyero AHs MOATBEPKICHO MUCbMEHHBIM 3asBiieHUuEM Jlepxarens
kaptel (KnuenTa), cocraBiaeHHoro mo gpopme, npuseneHnoi B [Ipunoxennn Ned nacrosiux [IpaBu,
nepenaHHbIM B baHk JTMYHO ¢ OJIPOOHBIM H3JI0KEHUEM yKa3aHHBIX OOCTOSITENLCTB, a TAK)KE CBEJCHUIT
0 HE3aKOHHOM MCIOJIb30BaHuU. [0 MOMEHTa ocTymieHus B baHk nucbMeHHOoro 3asBiaeHus Jlepxarens
kaptel (0T KiuenTa) o GokupoBanuu Kaptel Bcs pruHaHCcOBast 0TBETCTBEHHOCTH 32 Oneparnuu ¢ Kap-
TOH, COBEpILIEHHBIE IPYIUMH JIMLIaMH, C BeAoMa uiau 0e3 Begoma [leprkaTens KapThl BO3JIAaracTcsl Ha
Hepsxarens kapthl (Kirenra);

6.4. Ilpu Ytpare Kapte! u/unu I[IMH-koxa bank BnpaBe cnuceIBaTh ¢ kKapToyHoro cuera Kimenra
CYMMBI I10 OTIepalusiM, COBEPIICHHBIM 32 IEPHO/I, POLIEAINI 0 MOMEHTA MOCTYIUIeHHs B baHk nuch-
MEHHOTO0 3asBieHus 00 yrpare Kapter n/unu [IMH-kona;

6.5. B cmydae Tpex HenpaBuiIbHBIX TonbITOK Habopa [TMH-koxa Kapra aBToMaTuuecku 0JI0KUpY-
ercs. [{nst paz6nokuposku Kaptel [lepxatens KapThl JOJIKEH 00paTuThecs B baHk v HanucaTh COOTBET-
CTBYIOILIEE 3asBIICHUE;

6.6. Yrepsuubiii [IMH-kox He BoccTanaBnuBaercs. B cimydae yrpatsl Kapter/IIMH-kona Kimuent
JOJKEeH HalpaBuTh B baHk cooTBeTcTBYIOIICe 3asBieHue Ha nepeBbinyck Kaprel/IIMH-kona B CBsA3M €
YTpaTou;

6.7. Ilo 3asBnenuro Knuenra B3ameH yrpaueHHoi KapTel, a Takxke Ipu pacKpbITHH HHPOPMAIHH
o [IMH-kxoxe BoiTyckaercs HoBas Kapra.

7. Cpok 1eiiCTBUSI M PacTOPKEeHHS 10r0BOpPa

7.1. ]JloroBop BCTymaeT B CHIIy C MOMEHTA €r0 3aKJIIOUEHHs] B COOTBETCTBHH C M. 2.2. HACTOSIINX
[IpaBui u geiictByeT B TeueHue 1 (oAHOro) roaa.

7.2. Tlo ucreuenuu Cpoka neiictBus Jloroopa JJoroBop aBToMaTH4ecku MpojaaeBaeTcsi Ha CPoK,
yKkazaHHbId B 1.7.1. HacTosiux IlpaBun, B ciyyae eciu HU ojHA U3 CTOPOH HE MOJIYYMT 3asiBICHUS
apyroit CTopoHbl 06 0TKa3e OT MmpouieHus neiictsus Jlorosopa.

7.3. KumenT BmpaBe B 110001 MOMEHT pacTOprHyTh JloroBop myTem HampaBieHus B baHK MUCh-
MEHHOTo yBegoMieHus He MeHee yeM 3a 30 (Tpunuats) qHei 1o naTsl npekpaieHus aeictsus JJoro-
Bopa. YBenomiienne Kimenra gomxHO OBITH CAEaHO B MHMCHMEHHOM BHJE Ha OYMa)KHOM HOCHTEJIE
(OMUCaHO YIIOJTHOMOYCHHBIM JIHIIOM U CKpeIUieHo neuyathio KineHrta) u nepenano B bank mop pac-
MUCKY COTpYAHHKA baHka 0 Mmony4eHuH.

7.4. ]JloroBop pacTtopraercs B 1aTy, HACTYMAOLLYIO M0 HCTEUYSHUH CPOKA YPETryIMpoBaHus (prHaH-
COBBbIX 00s13aTenbCcTB Mex Ay bankom u Kinuenrom no Jlorosopy.

7.5. OcTaToK J€HEXHBIX CPEJICTB C KAPTOYHOI'O CYeTa MepeuuciisieTcs: Ha pacyeTHbli cuer Kiu-
€HTa 10 UCTeUeHUH 45 KaJeHIapHbIX JHEH co JIHSA MUCbMEHHOTO yBeloMIIeHUs baHka o pacTopkeHus
Jlorosopa, 3a BEIYETOM CYMM BCEX HEHCIOJIHEHHBIX 00s13aTenbCTB nepes bankom.

7.6. Cpox yperymupoBaHusi (HHAHCOBBIX 00513aTeNbCTB MeKAy bankom u KimeHTOM cocTaBisieT
45 (Copok nsiTh) KaJeHJapHbIX THEH ¢ naThl Bo3Bpara Knnentom banky Beex Kapt.

7.7. C mMoMeHTa BO3HUKHOBEHUS JIIOOBIX 0OCTOSITENBCTB, BICKYIIUX pacTOpKEHHE/ TPEeKpaIleHus
neiictBust Jlorosopa, KireHT 00s13aH NpeKpaTuTh COBEPIIEHUE JIIOOBIX OMepaluii ¢ UCIOIb30BaHUEM
Bcex Kapt, momyueHHBIX 10 HacTodAemMy JloroBopy, a BO3HUKILAS O JFOOBIM OCHOBAaHUSAM 3a/10JKEH-
HocTh Kinenra nepen bankom, moanexutr HeMeAJIEHHOMY TOTAIIEHHUIO.

7.8. Pacrop:keHne/mpekpaienue J[oropopa sBIsSieTCS OCHOBaHHUEM JUISI 3aKPBITHS KapTOYHOTO
cuera [Ipennpusitus.

8. HundopmupoBaHue 0 COBEPIIEHHBIX ONEPANUIX C HCMOJIb30BAHHEM KAPThI
8.1. HudopmupoBanue KimeHra 06 onepanmsx, COBEpIICHHBIX C UCIIOIb30BaHNEM KapTsl, mpo-
W3BOJIMTCS IyTEM MpeAocTaBleHrnss baHKOM BBIITUCKHU MO KAPTOYHOMY CYETY.
8.2.  JlonoauurenbHo uHpopmupoBanue Jepxkatens Kaprer (KimenTa) o coBepieHHBIX Onepa-
IIUSX OCYIIECTBIISIETCS BaHKOM € MCTIONIb30BaHUEM TUCTAHIIMOHHBIX KaHAIOB: bankomat, SMS-MH®O,
3JeKTpoHHas noura, ADb-busnec.



8.3.  bank ocymecTBiseT otrpaBky SMS-cooOmieHns o Kak10H COBEPIIICHHON Oneparyuu s
Hepxarens Kapter (Kirenra), noakarodeHHOro K cepBucy «SMS-UHDO».

8.4. Jlepxatens Kapter (Kiment) o0s3yercst mpeAnpruHUMATh BCE OT HETO 3aBHUCSINEE B IECIAX
noJrydeHust Hopmaru o0 onepanusx, HarmpasisieMoi bankoMm B coorBerctBuu ¢ 1.8.1. 1 8.2. Hacro-
smux [IpaBui, u cornamaercs ¢ Tem, 4TO yKazaHHas HHPOpMAIHs B JIFOOOM ClIy4ae CUUTAETCS IMOJIy-
YEHHOW UM B HanOoJjee paHHUH 10 BPEMEHHU CPOK B 3aBHCUMOCTHU OT CI0c0o0a MH()OPMUPOBAHHUSL:

8.4.1. ¢ nmatel monydenus [Jepxarenem Kaptel (KireHTOM) BBITUCKH MO0 KAPTOYHOMY CYETY, HO
ClIeAyIONIero paboyero qHs 3a 1HEM chopMupoBaHust bBaHKOM Takoi BBIITUCKA,

8.4.2. ¢ matel monyuenus Jepxarenem Kapror (Knmuenrom) SMS-coobrenus banka, HO He mo3-
Hee 3-X YacoB C MOMEHTa OTIpaBku SMS-coobuienns bankoM 1o JanHbIM HH(POPMAITMOHHON CHCTEMBI
banxka.

8.5. baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHue otnpanicHHOU Jlepxkarento Kaprer (Kiu-
eHTy) uH(pOpMaLUK 00 Onepalvy I HECAHKIIMOHMPOBAHHBIA IOCTYIl K HEH MpH mepeaaye mo CeTu
WutepHer Ha ykazaunsiii Jlepxkarenem Kapter (KimeHTOM) 351eKTPOHHBIN ajpec, a TAaKKe 3a HECBOEBpE-
menHoe ee nonydenue [epxarenem Kapter (Kinentom). B ciydae HenosyueHust ”HGopMaimu oo ore-
panuu, HarpaBieHHO#H mo cetn MuTepHer, Jepxkarens Kaptel (Kinuenrt) momken oopatutbes B baHk.
Ecnu Jlepxarens Kapter (KiueHT) yKIOHSIETCS OT MOJydeHus: nHpopMalu o6 ornepannu, baHk cuu-
taet, uto Jlepxkarens Kaptel (KinueHT) ObuT HasiexanmmM o0pa3oM mpornH(GOPMHUPOBaH 00 orepanusx
M0 KapTOYHOMY CYETY.

8.6.  Oo0s3anHocTh banka o uadopmupoBanuto Jlepxkarens Kaprel (KineHT) 0 coBepiIeHHBIX
orepalysaX CYUTACTCS MCIOJIHEHHON MPHU HAMpaBICHUHM YBEJOMIJICHHS O COBEPIICHHBIX ONEpalUix B
coorBercTBUHM ¢ 1. 8.1. u 8.2. Hacrosmux [Ipaswui.

8.7.  Hepxatenp Kapter (KineHT) mOCTaBIeH B M3BECTHOCTD U IIOHUMAET, YTO BBIITHCKH IO Kap-
TOYHOMY CYETYy W/WiH KopcueTy baHka B ciiyuae BOSHUKHOBEHHUS CIIOPA SBISIFOTCS OCHOBHBIMH JTOKa3a-
TeIbCTBAMH OCylecTBiIeHus Onepanuu (CIUCaHue, 3a4UCIICHNE ICHEKHBIX CPEICTB).

8.8.  bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH T10 OIIEPAIINH C KapTOH, ocriopeHHo# [lepika-
tenem Kaptel (Kiuentom), B cirydae eciu Jlepxkarenem Kaprter (Kinuentom) He yBemomun bank o He-
CaHKIIMOHMPOBAHHOW UM OTIEpaIllH B CPOKH, YCTaHOBIIEHHBIE 11. 5.6.6. HacTosmumx [Ipasuit.

9. ®opc-maxkopHBbIE 00CTOSITETLCTBA

9.1. CropoHbl 0CBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 332 YACTMYHOE HJIM IMOJIHOE HEHCIIOTHEHHE
00513aTeILCTB 0 HACTOAIIEMY J[orOBOpY, €CITH 3TO HEHCIIOTHEHUE SIBIJIOCH CIIEJICTBUEM 00CTOSTEIIECTB
HEMpPeoOIMMON CUIIBI, BOHUKIIIEH TOCTe 3aKII0UeHUs HacTosAmero JJorosopa B pesynbprare o0CTOSI-
TEIBCTB YPE3BBIUAHHOTO XapakTepa, koropble CTOpoHA HE MOTJIa HA NIPEIBUICTh, HU MPEAOTBPATHTH
pa3yMHBIMU MEpPaMH.

9.2. B kauectBe (hopc-Makopa MOXKET pacCMaTpUBaTHCI 0CO0OE MOCTAHOBJICHHE, MPHUKA3 WIIH
MUChMEHHAs AUPEKTHBA MPABUTEILCTBEHHBIX OPTaHOB U IPYTMX OpraHU3alfil, UMEIOIINX IOPUCIUK-
IO HAJ| IeATEIhHOCTHI0 CTOPOH, CYIIIECTBEHHO MPEISATCTBYIOIIUX BHIMOTHCHHIO CTOPOHAMU WITH OJ1-
Hoit u3 Ctopon IIpaBun Hacrosmux [IpaBui, a Tak:ke BoccTaHue, BOWHA, HABOJHEHHE UJIH IPYTHE CTH-
XHUHBIC O0CJICTBUS, HEMOJAIKH TEXHUYCCKUX CPEJCTB WM MHBIC IPUYMHBI, HE 3aBUCAIINE OT MOCTpa-
JIABILIEH CTOPOHBI.

10. TonoHuTenbHble yeaoBus Ais Ludgposoii kopnopaTUBHONH KapThl
AKB «Anmazsprumduéank» AO niarexHoii cucreMmsl «Visa»

10.1. Iudposas kopropaTHUBHAA KapTa oQopmMIIsieTcs npu JUYHOM oOpatienun Kinuenra B bank

10.2. IludpoBas xopropaTHBHasI KapTa BBITYCKaeTcs baHKOM Ha OCHOBaHHMHW 3aKITFOUEHHOTO C
Knuentom Jlorosopa. 3akitoueHue JloroBopa OCyHIECTBIISIETCSA MIyTEM MPUCOECIUHEHUS HA YCIOBUSX,
n3noxkeHHbIX B [IpaBuinax.

10.3. Omepauuu no Ludpooii kKoprnopaTUBHOM KapTe JOCTYIHBI cpa3y MOCie YCIEIIHOTO 3aBep-
eHust opOpMIICHHS U MoJIydeHus peKBU3UTOB L{ndpoBoit koprnopaTuBHOIN KapThl.

10.4. banx HanpasnseT pekBU3UTHI LlndpoBoii kopnopaTuBHOii kKapThl HocpeacTtBoM SMS-coo6-
IIIEHUs1 Ha HOMep MoOmIIbHOrO Tenedona Jlepaxarens KapThl, yKa3aHHbIM B AHKETE Ha MOJy4YEeHHE KOp-
MOpPaTUBHOM KapThl Wi 3asBieHnu (odepra) O IPUCOCTMHEHUH K Y CIIOBUSM OTKPBITUS M 00CTYKHBa-
HUS 0AaHKOBCKHX CUYETOB KOPIOpaTUBHBIX KIIMEeHTOB B AKB Anmazsprusnoank AO:
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10.4.1. moyHBI HOMED U CPOK AecTBUS KapThl — aBTOMaTnuecku HampaBisercs [lepkarento Ha
HOMep MOOMIbHOTO TenedoHa Jlep>kartess KapThl.

10.4.2. xon 6e3onmacHocTu Kaptel (CVV2) — aBToOMaTH4eCKH HampasisieTcs JlepkaTennto Ha HOMeED
MoOMIBHOTO Tenedona Jlep>kaTers KapThl.

10.5. Ilo Ludporoii KopropaTUBHOMN KapTe JOCTYITHBI CIASAYIOIINE ONepaIiu:

10.5.1. orutata ToBapoB u ycayr B ceTH MHTepHET;

10.5.2. ontata TOBapoOB U YCIYT B TOPrOBO-CEPBUCHBIX MPEINPUITHSIX, B T.4. C UCIOJIB30BaHUEM
MoOMIIBbHBIX npuitokenuit Google Pay, Samsung Pay, Apple Pay.

10.5.3. monosmnenue [udpoBoii KOpopaTUBHON KapThl OC3HATUYHBIM ITyTEM;

10.6. YBenmuenue Octarka D/IC ocymecTBusercs B npeaenax JIuMura KapThl.

10.6.1. lenexxnnie cpenactBa s mononHeHus LudpoBoii kopriopaTuBHON KapThl (yBEIMUYEHUS
Octarka D/IC) MOTYT OBITH PEAOCTABICHBI CICAYIOIUMHU CIIOCOOAMU:

10.6.1.1. Tlyrem momosiHEHHS KapTOYHOTro cueta KIIMEHTOM JEHEXHBIX CPEACTB C PACUYETHOTO
C4eTa, OTKPHITOro B baHke niu Apyroy KpeauTHOM OpraHu3aliy, C UCIIOIb30BAHUEM PEKBU3UTOB Kap-
TOYHOT'O cueTa

10.6.1.2. Ilyrem mepeuuncnenust TCII B Oe3HannmyHOM mOpsiiKe B monb3y KiMeHTa JeHEeXHBIX
cpencts npu Bo3Bpare Kinuentom TCII Tosapa (ue npepoctaBinenun TCII Knuenty ToBapa / oTkaza
KimenTa ot npenocrasnenus TCII Tosapa), mpuo6perennoro B Takom TCII ¢ ucnonb3oBanuem [ud-
pOBOM KOPIOPATUBHOMN KapTHhI.

10.6.1.3. MupmMu ciocobamu, MpeyCMOTPEHHBIMH 3aKOHOATEeIbCTBOM PO.

10.6.2. Ecnu yBenuuenue Ocrtatka DJ[C Ha CyMMy NOCTYNHBIIMX JE€HEKHBIX CPEICTB MOBJIEUET
npesbiienne Jlumura kapTsl, To Takoe yBenudenue Ocrarka DJIC bankom He ocymiecTBisieTcs, 1 bank
BIIpaBE€ OCYIIECTBUTH BO3BPAT BCEW CYMMBbI MOCTYMHUBIIMX JIEHEKHBIX CPEICTB [0 PEKBU3UTAM OTIIpa-
BHTEJIS

11. 3akarounTe/bHbIE M0JI0KEHUS

11.1. 3a HeucnoaHEHWE WM HEHaaJexaliee ucrnosnenre Hacrosuux I[lpasun bank u Kinuent
HECYT OTBETCTBEHHOCTb JIPYT MEPEA IPYTOM B COOTBETCTBUU C IEHCTBYIOIIMM 3aKOHOATEIBLCTBOM.

11.2. YObITKH, TOHECEHHBIE BaHKOM B pe3yibTaTe HEUCIIOIHEHUS WM HEHAJ[IekKAIIETO UCIIO-
HeHust KinreHToM 00s13aHHOCTEH, onpeeseHHbIX HacToAammMHy [IpaBuiiamu, noiexar 0e3ycioBHOMY
Bo3MmeleHno banky Knnentom.

11.3. bank rapanTupyeT coxpaHeHue B TaiiHe cBeieHui o Knuenre u Jlepykatensx KapT, a TaKkxke
COBEpIIaeMbIX UMM onepanusax. MHpopmanus MoxeT ObITh IpeIOoCTaBleHA TPETHUM JIMIIAM B LENSIX
COOJIIOICHMSI ICMCTBYIOILEr0 3aKOHOAATENbCTRA.

11.4. Ha nenexxHple cpeACTBa, Haxoadmuecs Ha cuetax Kiuenra, He MOTYT OBITh HAJIOKEHO B3bIC-
KaHHE WIM apecT, KpOME KakK B IOPSAAKE, YCTAHOBIEHHOM JEHCTBYIOIIUM 3aKOHOIAaTEIbCTBOM.

11.5. Bce cniopsl u pa3Horiacus, KOTOpble MOTYT BO3HUKHYTh Mexay bankom n Knuentom B
XOJI€ BBINIOJHEHUS HAacToAIMX [ IpaBui1, TOMKHBI yperyanMpoBaThCs Ha IPUHIUIIAX B3AUMHOT'O COTJIACHS
U IEMCTBYIOIIET0 3aKOHOAATENbCTBA. B ciyyae He JOCTHKEHUSI B3aMMHOT'O COTJIACHsI CIIOPHBIE BOPOCHI
pasperiatorcst B Apourpaxknom cyzae PC ().

11.6. Hacrosmue [IpaBuina cogepkar MPHIIOKCHHUS

= Ilpunoxenune Ne 1 — 3asBnenue Ha npucoeanHeHne K [IpaBuiam u OTKpBITHE KAPTOYHOTO CUETA,;
= Ilpunoxenne Ne 2 — AHKeTa JUIs OJTy4YeHUs] KOPIIOPATUBHOM KapThl;

= Ilpunoxenne Ne 3 — 3asBieHNEe Ha EPEBBINYCK KOPIOPATUBHOU KapThl;

= Tlpunoxenne Ne 4 — YBenomnenue o0 yrpate Kaptsr;

= [Ipunoxenne Ne 5 — [Namsatka "O mepax 6e30macHOrO UCHOJB30BaHUS OAHKOBCKUX KapT".

= Tlpunoxenne Ne 6 - Cornamenne 00 ucmoiap30BaHuu 0aHKOBCKUX KapT AKDB «AnmazaprusnOank»
AO B MoOmIbHBIX Tipuioxkenusx Google Pay, Samsung Pay, Apple Pay*, Mir
Pay;
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Ipunoxenue Nel
k IIpaBuiaM npenocTaBiIeHUs U 00CITy>)KUBaHUS KOPIOPATHBHBIX KapT
C npuBs3Ko K kapTouHoMy cuety AKDB «Anmazaprusndank» AO

3AABJIEHUE O IPUCOEJUHEHHUU K ITIPABUJIAM ITPEJOCTABJIEHUSA U OBCJIY KU-
BAHUS KOPIIOPATUBHBIX KAPT 1 HA OTKPBITUE KAPTOYHOI'O CHETA

1. CBEJEHUA O KJIMEHTE

HaunmenoBanue 3asButens (nanee — Kiuenr):
(yKaS’blBaemCﬂ NOJIHOe HAUMeHO8dHUe 6 COomeemcmeuu C‘y‘tp@()ume}lebl/Uu ()OK)UlfleHma/MM)

AJnlpec MECTOHAXOXIEHUS (FOPUAMUYECKUN apec):

(aapec 1opuIHYecKoro juia, ykasaunpii B ETPIOJL; anpec Mecta skutenbeTpa (MecTa npeGbIBaHus) HHAMBHIYaTbHOIO Tesst Wi ¢ 0 JIHILIA, 0Csl B YCTAHOBJIEHHOM 3aKoHOJaTenbcTBOM Poccuiickoii deneparmu
TOPS/IKE YACTHO# NPaKTHKOM)

ITouToBHIi1 anpec
Konrakraeiii Tenedon Kimenra:
Anpec anekTpoHHO# noutsl Knnenra (e-mail): [Tt rtrtrrtrrrrrriri]

KnneHt siBnsgercs 1o 3akoHonaTenscTBy Poccuiickoit @enepanuu [[1 pe3umeHTOM [ 1 Hepe3umeHTOM
HMHH/KHNO OKIIO(mpn nammaum)
KIIIT OKATO@upu sammunn)
OI'PH/OI'PHUII OKOII®(npu mammumm)
OKBO/J] OK®DC(upu nammumm)

2. TIOATBEPXAEHME KJIIMEHTA

IMoamuceiBast Hacrosimee 3assnenue, [Ipeanpustre npucoenunsercs k [IpaBuna npenoctaBieHus 1 00CITyKHBaHHUS KOPIIOpa-
TUBHBIX KapT C MPHUBA3KOH Kk kapTouHoMmy cuety AKB «Anmazaprudabank» AO (manee — [IpaBmina), mpuHIMacT Ha ce0s 00s13a-
TEJILCTBO HEYKOCHUTENIBHO MX COONIOATh, COIVIAIIAETCS C MpeUIoXKeHneM baHka Ha 3aKJIFoueHnH B opsake ctatbi 428 ['pax-
naHckoro konekca PO JloroBopa Ha ycioBHsX, n3inoxeHHbIX B [IpaBunax, u Tapudax banka, pa3merieHHbIX Ha 0QUIHATBHOM
caiite banka www.albank.ru.

Jlaet corylacue Ha OTKpBITHE KapTO4HOTO cyera B pyousix P® Ha ocHoBanuu nncrpykuumii banka Poccun u [IpaBuna npegocras-
JICHHUS ¥ 00CIyXMBaHUS KOPIOPATUBHBIX KAPT ¢ NpuBsA3KoH K kapTouHoMmy cuety AKB «Anmazaprusunbank» AO.

Haumenosanue Knuenra naruackumu OykBamu (re 60-
nee 19 cumsonos 0ns omobpadicenus na Kkapme)

[TnatexHas cucrema O Visa Classic KopropatusHas
[0 MUP JCB KopmoparusHas
Cmioco6 BeiTycka O Bes mnactukoBoro Hocutes (L{udposast kopropariBHas KapTa)

[ C mmacTHKOBEIM HOCHUTEIIEM

DUO (nornocmowio)

daMuHs ¥ UM JTATHHCKAME OyKBamu (015 omoobpa-
JICeHUsl Ha Kapme)

I[aTa POKACHUA, MCCTO POXKACHUSA

I'paskpaHcKuil TacnopT (  cepusi, HoMep, OpeaH Gbloas-
wutl u 0ama 8vloayl)

Anpec perucrpanuu

Moo6unbhsiii Tenedon Jepxxarens aust nonydenus Cep- | +7 () __ - - _
BHCHBIX COOOLICHHUI?

Oduc banka j1st JOCTaBKH KapThl

Konrporbhas nropars N N N N I

Venyra «SMS-undo» mo xoprnopatuBHOit kapte (06- | [ ITogkmounts Ha MOOMIBHBIN TenedoH Jepxarerns KapThl
cirykuBaHue coriacHo Tapugos) O Hoaxnrounts Ha MOOWITBHEIN Tenedon + 7 () - -
[ He noaxirovath

Yenyra «3-D Secure» mist pacueToB B cetu MIHTEpHET B
Oonee 3alIUIICHHOM peXUMe s KopropatuBHbIX kKapT | [ [Toaxkimouuts
banka, [Togknrouenne becmatHo

Hacrossmnm KimeHT moaTBep ;KIaeT, 4To:
- o3HaKoMmJIcA ¢ IIpaBHJIaMH, NOHMMAET MX TEKCT, BLIPAKAET CBOE COrJache ¢ HUMM M 0053YeTCS HX BbINOJHATD.

IMoamucs Knuenra (ynomHomMoueHHOro npenctaButenst Kinenra)
(()(),'ZDICHOL’mb, (/)(L\'lll,'lll}i, UM, omuecmeo YynoaHOMO4YeHHO20 npe()cma@umeﬂﬂ K,weHma)

2 JUIA OTIIPaBKU I/IH(i)OpMaLIHH O COBCPUICHHBIX OII€palUAX C HUCIIOJIb30BAHUEM KaprI B LEJSAX COONIOACHHI TpeGOBaHHﬁ (Dez[epanbﬁoro 3aKOHa OT

27.06.2011r. Ne161-®3 «O HAIMOHAILHOM IIJIATEKHOM CHCTEMEY
12



http://www.albank.ru/

, JIeHCTBYIO-

miero (ei) Ha OCHOBaHUH

(naumenosanue doxymenma — Yemas, Jlosepennocms, unoii coomeemcmeyiouguii JoKymenmn)

/ /

noonuce Damunus, 1. O.

M.II. Kinnenra 20 T.

3. OTMETKHN FAHKA

AKB «Aamazprmudank» AO, 677000, Pecriyonuka Caxa (Skytus), 1. SIkyTck, np. Jlenuna, 1
OI'PH 1031403918138 MHH 1435138944 BUK 049805770 Kopp.cuer 30101810300000000770 B Otaesenun-HB PC(51)

3asBiieHue MpUHsUL, uaeHTUGuKanuoo Kirenra ocymiecTBiil, JOKyMEHThI Ha OTKPBITHE cueTa U CoBeplle-
HHE OIEPALUH IO CYETY MPOBEPUIL

20 I. /

dama Jonxcnocms compyonuka noonuce Damunusa, 1.0.

Cuer OTKpBIT:  Ne Gan. cuera

Ne jmuir. Cyera
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[punoxenne Ne 2
k IIpaBuiaM npenocTaBiIeHUst U 0OCITy>)KUBaHUSI KOPIOPATHBHBIX KapT
¢ npuBs3Koi Kk kapTouHoMy cuety AKB «Anmazsprusudank» AO

3ASIBJIEHUE
Ha nmosy4yeHue kopnopatuBHoii kapTel AKB «Anmazsprusndéank» AO
(3amorHsAEeTCS MeYaTHRIMHA OYKBaMH)

HaumenoBanue npeanpusiTus

IlepcoHajibHBIE JaHHBIE ePKATES KAPTHI :

damunusn Oata poxaeHusa
Uma MecTto poxaeHus
OT14yecTBO
Adpec ¢hakmuveckozao npoxueaHus (Ot nepernucku) Adpec nponucku / pecaucmpayuu:
| MHAOEeKC ‘ ‘ ‘ ‘ ‘
I o o i B -
MHAeKC Mo6unbHbI TenedoH:
HdomauwHnn TenedoH(bl):
paxdaHckul nacropm:* IMacnopm 0Ons eble3da 3a epaHuyy:
Cepus Ne Cepus Ne
BbiaaH BbiaaH
* 015l OCHHOCTYHCAUUX — YOOCIOBEPEHUE TUUHOCTIU CpOK AeﬁCTBMﬂ

CayxeOHble TaHHbIE :

OomkHoCTb TenedoH / dpakc

VKAXKHUTE BAIIY ®PAMWJIHWIO U UM B JATUHCKOM TPAHCKPUIIIUU KAK YKA3AHO B 3ATPAHIIACIIOPTE

KOJOBOE CJIOBO JIISI WIEHTU®HUKALIMYA BAIIEN JINUHOCTU MPU TEJIE®@OHHBIX OBPAIIIEHUSIX B BAHK

C IlpaBuiaamMu npegocTaBjeHUusi M 00CTy:KMBAaHUSI KOPIIOPATUBHBIX KAPT C NPUBA3KOI K KAPTOYHOMY CYeTy
AKB «Anma3zaprmndéank» AO 03HaKOMJIEH U 00513yI0Ch UX BBINOJIHATb.

JononHutenbHble 6aHKOBCKUE CepBUCHI:

«SMS-Undpo» ‘ ‘ MonyyeHne SMS-coobLueHWi Ha COTOBRI TenedoH No onepaumnsiM, COBEPLLEHHBLIM C UCMONb30BaHUEM
nrnacTukoBon kapThbl; MoakntoueHne — BecnnaTtHo, O6cnyxnBaHWe — cornacHo Tapudos.
3-D Secure ‘ \' ‘ Mo3BonseT coBepliath pacyeThl B ceTn IHTepHeT B 6onee 3awmieHHom pexume ans Kapt VISA BaHka,
MopkntoyeHue - BecnnatHo
Jepxaresb kapThl “ i 20 T

(nmoxnuck)

JozKHOCTHOE JIMIIO
npeAnpusTHA / / « ” 20 T

(moamnmce) l

3a bank

(moxmnmcsn)
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IIpunoxenue Ne 3
k IIpaBuiaM npenocTaBiIeHUst U 0OCITy>)KUBaHUSI KOPIOPATHBHBIX KapT
¢ NpuBs3KOi K kKapTouHoMy cuety AKB «Anmazsprusndank» AO

3ASIBJIEHUE

Ha nepesbinyck kopnopatushoii kaptel AKB «Anmazaprusuéanx» AQ
(3an0ﬂl—memc;l nedamHbiMu 5yK60JUM, 8 0053amenbHOM nopﬂbke HeobxX00UMO NPUTOIHCUMb KONUIO nacnopma)

HAMMEHOBAHUME OPI'AHU3AIIMW/TIPEANIPUATHA

ITpocuM TepeBbITYCTUTH KOPHOPATUBHYIO KapTy paOOTHUKY OpraHU3alli/ IPEAIPUSTHS

Homepkapmul ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ CPOK Oelicmeus Kapmaol ‘ ‘ ‘ ‘ ‘ ‘

Damunus Umsa Om-
uecmeo depcamens
Kapmol

Honscnocme

Heo0xoauMocTh nepeBhINYCKa KAPThI CBA3aHA (0TMETbTe raJI0YKoi ):

YTPATA/KPAXA KAPTBI

YTPATA IIMH-KOJA

KAPTA TIPUIIIJIA B HETOJJHOCTb

M3MEHEHUE UMEHU, PAMWJINU JEPXXATEJIA

JAPYI'ME ITPUYMHBI:

VI3MeHnTh (haMUITHIO/MMST

Ha

Honmuer Knmenra (ymomHoMo4eHHOTO IpeacTaBuTesst Kimmenra)
(OondicHocm, amunus, uMs, OMyecmeo YynortHoMouerno2o npedcmagumens Knuenma)

,IEUCTBY-
forero (ei) Ha OCHOBaHHUHU
(Hau.ueuosauue 00Ky,wenma - YCmae, ﬂo&Ep@HHOC!ﬂb, UHOTL coomﬁemcmeylomuz? l)OKle'tGHm)
/ /
noonuce Damunus, Y. O.
M.II. Knuenta 20 T.
OtrMmetku banka
3asaBienue IIpUHSAI, I/II[CHTI/I(l)I/IKaLII/IIO Kinuenra OCYIICCTBUII, TOKYMCHTHI ITPOBCPHUIT
20 T.
oama Honoicnocms compyonuka noonuce Damunus, U.0.

OtmMmeTKa o caayc HCpCBBIHYCKaeMOI\/II KapThbL

(Cnana/He criana, HOMep KapThl)
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IIpunoxenne Ne 4
k IIpaBuiaM npenocTaBiIeHUst U 0OCITY>)KUBaHUS KOPIOPATUBHBIX KapT
¢ NpuBs3KOi K kKapTouHoMy cuety AKB «Anmazsprusndank» AO

B AKB «Aamazprudndoank» AO
Anpec: PC (51), r. SIkyrck, np. Jlennna,
oM, 1

oT

Anpec:

IIacnopTHbIe 1aHHbIE:
Cepus Homep
Broiian

oT

KonTakTHbIil Te1e(OH:
JJIeKTPOHHASA MOYTA:

YBeagomJjienue
00 yTpaTte 0aHKOBCKOH KapThl
(u/my1H 0 ero UCNOJIL30BAHUM 0€3 COTJIACHS KJIMEHTA)

« » 20 .

(HaceneHHbIN MYHKT)

« » r. 0aHKOBCcKas KapTa Oblia yTpadeHa (U/ Uiy UCTIOTIb30BaHa 0e3 MOero
corjiacusl) pH CIEAYIOIINX 00CTOATEIbCTBaX

YTO MMOATBCPIKAACTCA

Ha ocHOBaHUM BBIIIEN3JI0)KEHHOTO U B COOTBETCTBMH C ILIL 5, 11 cT. 9 ®PenepabHOrO 3aK0Ha
o1 27.06.2011 r. Ne 161-®3 «O HanmoHaIbHON MJIATEKHOM CUCTEME», YBEIOMIISIO 00 yTpaTe OaHKOB-
CKOM KapThl (M/WIIK €ro UCIOIb30BAHUU 0€3 MOETO COTJIACHsl)

Knueur

(moamuch, DUO)

[Tpunsto AKB «Anmazsprusabdank» AO
3a bank / /[« _» 20 r.B qac. MUH.

16



TIpunoxenne Ne 5
k [IpaBrnam npenoctaBieHus U 0OCTYKHUBaHUS KOPIIOPATHBHBIX KapT
¢ mpuBsI3Koii Kk kKaprouHomy cueTy AKDB «Anmazsprusubank» AO

ITamsTka HenTpanbHoro banka PO
IIpunoxenue k nucemy banka
Poccnn ot 02.10.2009 Ne120-T
IHAMATKA
"O MEPAX BE3OITACHOT'O UCIIOJIb30OBAHUSI BAHKOBCKUX KAPT"

CobroneHne pekoMeHaaluii, conepxamuxcs B [lamsaTke, MO3BOTUT 00ECIEUNTh MaKCUMAaIbHYIO CO-
XpaHHOCTb OaHKOBCKOH KapThl, ee pekBU3UTOB, [IMH u Apyrux naHHeIx, a Tak)Ke CHU3UT BO3MOXKHBIE PHCKH TIPH
COBEPILEHNUH ONepaluii C UCIIOIb30BaHHEM OAaHKOBCKOM KapThl B OaHKOMarte, pyu OE3HAIMYHOH OIiaTe TOBAapOB
U yCIyT, B TOM 4Hciie uepe3 ceTb HTepHer.

OO0uue pexomMengauuu
1. Hukorna He cooOmaiite [IMH TpeTbuM nuiiaM, B TOM YHCIIE POJCTBEHHUKAM, 3HAKOMBIM, COTPYAHUKAM Kpe-
JUTHOW OpraHU3alyy, KacCHpaMm M JIMIaM, IIOMOralonmM Bam B ucmosb3oBannn 0aHKOBCKOM KapThI.
2. [TNH Heo6X0IMMO 3alOMHUTH WK B CITy4ae, €CJIH 3TO SBJISIETCS 3aTPyTHUTENbHBIM, XPAHUTh €TI0 OTJICIIEHO OT
0aHKOBCKOM KapThl B HESIBHOM BHJIE M HEJIOCTYITHOM JJISl TPETHUX JIMII, B TOM YUCIIE POJCTBEHHHKOB, MECTE.
3. Hukorna Hu npu Kakux 00CTOSTENBCTBAX HE MepeaBaiiTe 0aHKOBCKYIO KapTy JUIS MCIIOJB30BAHUS TPETHHM
JIMIIaM, B TOM YHMCIIe poAcTBeHHUKaM. Eciin Ha 0aHKOBCKOW KapTe HAHECEHBI (haMHUIHS B UM PU3MUYECKOTO JIHILIA,
TO TOJIBKO 3TO (pHU3MYECKOE JHUIIO UMEET PABO UCTIONIL30BATh OAHKOBCKYIO KapTy.
4. Ipu noyueHnr 6aHKOBCKOH KapThl pacluIInTeCh Ha e 000POTHON CTOPOHE B MECTe, MPETHA3HAYCHHOM JIJIS
MOJIIHCH JiepyKaTelisi 0aHKOBCKOM KapThl, €CIIH 3TO MPEAYCMOTPEHO. DTO CHU3UT PUCK UCIOJIB30BaHUS OaHKOB-
CKOi1 KapThl 0e3 Bairero coracus B citydae €€ yTpaThl.
5. Bynbre BHUMaTenbHBI K [IpaBraM XpaHeHUs U HCTIONIb30BaHus OaHKOBCKOM KapThl. He mojiBepraiite 6aHKOB-
CKYIO KapTy MeXaHHYECKHM, TEMITEPATYPHBIM U DJIEKTPOMArHUTHBIM BO3JICHCTBUSAM, a TaKkke n3beraiiTe momnaa-
HUS Ha Hee Biaru. bBaHKOBCKYIO KapTy Helb3sl XpaHUTh PSAJIOM C MOOHMIIBHBIM TeleOoHOM, OBITOBOH M 0(UCHOI
TEXHUKOM.
6. TenehoH KpeJUTHOW OpPraHU3aIllUK - SMUTEHTAa OAHKOBCKOM KapThl (KPEAUTHOW OpraHu3alliy, BbIJaBIIeH OaH-
KOBCKYIO KapTy) yKa3zaH Ha 000pOTHOH CTOpoHe OaHKOBCKOM KapThl. Takxke He0OX0MMO BCerJia UMETh MpH cede
KOHTaKTHBIE Tele()OHbI KPETUTHON OpTaHU3aINH - SMUTEHTa OAaHKOBCKOW KapThl 1 HOMEp OaHKOBCKOHM KapThl HA
JIPYTUX HOCUTEJIAX UH(OPMAIUH: B 3alIMCHOM KHIDKKE, MOOMIIBHOM Teie(hOHE W/HIIK APYTUX HOCUTEISIX HHPOP-
Malluu, HO He psioM ¢ 3anuckio o IT1H.
7. C uenpio MpeoTBpalleH s HEIIPaBOMEPHBIX IEUCTBUH 110 CHATHIO BCE CYMMBI IEHEKHBIX CPE/ICTB C OaHKOB-
CKOTO cYeTa 1eJIeCO00pa3HO YCTaHOBUTH CYTOYHBIH JIMMHUT HA CYMMY OIlepanuii Mo 0aHKOBCKOH KapTe M OJHO-
BPEMEHHO MOAKIIOYNTH MEKTPOHHYIO YCIIYTY OIOBEIICHHUS O TPOBEACHHBIX ONepanusax (Hampumep, omoBerie-
HUE MocpeACTBOM SMS-co001eHu Mk UHBIM CIIOCO00M), a Takke 3-D Secure (0osiee 3anuIeHbINA PEXKUM pac-
4eTOB B ceT VIHTEpHET).
8. Ilpu monmy4yernn nmpockObl, B TOM YHCIIE CO CTOPOHBI COTPYIHHUKA KPETUTHON OpraHU3aIii, COOOIINTH epPCco-
HaJIbHBIE JaHHBIE WY HHopMaiuio o OaHKoBcKoi kapTe (B ToM uncie [TMH) ve coobuiaiite ux. [lepesBonute
B KPEAUTHYIO OPTaHU3AIUIO - SMUTEHT OAaHKOBCKOW KapThl (KPETUTHYIO OPTaHU3aLIMIO, BBIIABIITYI0 OAaHKOBCKYIO
KapTy) ¥ COOOIINTE O JAHHOM (PaKTe.
9. He pexomeHnmyeTcs OTBeYaTh Ha DIIEKTPOHHBIE TUChMA, B KOTOPBIX OT HMEHHU KPETUTHON OpraHU3aIiu (B TOM
YHciie KPEAUTHON OpraHu3aliy - SMUTEHTa OAaHKOBCKOW KapThl (KPEIUTHON OpraHM3alliH, BhIaBIIeld OaHKOB-
CKYIO KapTy)) MpejiaracTcs MpeaoCTaBUTh NIepCOHaIbHBIC JaHHBIe. He ciemyiiTe mo "ccpimkaM", yKa3aHHBIM B
MMACHhMax (BKJTFOYAs CCHUTKH Ha CalT KPEAUTHONW OpraHU3aIlii), T.K. OHU MOTYT BECTH Ha CAUTHI-TBONHUKH.
10. B nensax nHbOpMaITMOHHOTO B3aUMOJICHCTBHSI C KPEAUTHON OpraHU3alueh - SMUTEHTOM OAHKOBCKOH KapThI
(KpemuTHON OpraHHU3aIH, BBIAABIICH OAHKOBCKYIO KapTy) PEKOMEHIYETCS MCIOIb30BAaTh TOIBKO PEKBU3UTHI
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CpEACTB CBs3M (MOOWIJIBHBIX M CTAallMOHAPHBIX TeNe(OHOB, (PAKCOB, MHTEPAKTUBHBIX Web-caliTOB/MOPTaioB,
OOBIYHOM U AIIEKTPOHHOM TOYTHI U TIP. ), KOTOPBIE YKa3aHbl B TOKYMEHTAX, MOJyYEHHBIX HETIOCPEACTBEHHO B Kpe-
JUTHOW OpPraHU3alyy - IMUTEHTE OAHKOBCKOM KapThl.
11. TTomuuTe, uto B ciny4ae packpeitust [IMH, mepcoHanbHBIX JaHHBIX, yTPaThl OAHKOBCKOM KapThl CYILIECTBYET
PHCK COBEpIICHHUs HEMTPaBOMEPHBIX JACHCTBUI C IEHEKHBIMH CpPeCTBaMHU Ha BarieM OaHKOBCKOM cueTe CO CTO-
POHBI TPETHHX JIHII.
B ciyuae ecnu umMerotcst npeanonoxkenus o packpbituu [IMH, nepcoHanbHBIX JaHHBIX, TTO3BOJISIOLINX COBEP-
LINTH HETPaBOMEPHBIE ACUCTBHA ¢ Bamm 6aHKOBCKUM CUETOM, a TAKXKeE €CJIM OaHKOBCKas KapTa OblIa yTpadyeHa,
HEO0XOIMMO HEMEIUIEHHO 00paTUThCS B KPEIUTHYIO OPTaHU3AIMIO - SMUTEHT OaHKOBCKOHM KapThl (KPEIUTHYIO
OpTaHU3alMIO, BBIIABIIYIO OAaHKOBCKYIO KapTy) M CIIEIOBaTh YKa3aHUSIM COTPYIHHUKA JaHHOW KpeAWTHOH opra-
Hu3amu. J{o MoOMeHTa o0palleHns B KPEIUTHYIO OpPTraHU3aluIo - SMUTEHT OAaHKOBCKOM KapThl Bel HeceTe puck,
CBSI3aHHBIN C HECAHKIIMOHMUPOBAaHHBIM CIIHCAHHEM JICHEKHBIX CpeAcTB ¢ Bamero 6ankoBckoro cueta. Kak mpa-
BUJIO, COTJIACHO YCJIOBHSIM JAOTOBOpa C KPESAUTHOW OpraHM3alUei - SMUTEHTOM OaHKOBCKOH KapThl JICHEKHBIE
CpeAcTBa, criucanHble ¢ Bamero 6aHKOBCKOTO cueTa B pe3ysibTare HeCaHKIIMOHUPOBAHHOTO UCTIONIb30BaHus Ba-
e GaHKOBCKOM KapThl JI0 MOMEHTA YBEJIOMJICHHUS 00 STOM KPEIUTHOW OpraHU3alliy - SMUTCHTa OAaHKOBCKOM
KapThl, HE BO3MEIAIOTCS.

PexoMenganuy npu coBepiIeHHH onepanuii ¢ 6aHKOBCKOI KapToii B 6aHKOMAaTe
1. OcymiecTBisiiTe Onepalyy ¢ UCIOIb30BaHUEM 0aHKOMATOB, YCTAHOBJICHHBIX B O€30MAaCHBIX MecTax (HaIpH-
MEpP, B IOCYJAapCTBCHHBIX YUYPCIKACHUAX, IMTOAPA3ACICHUAX 6aHKOB, KPYIIHBIX TOPIrOBLIX KOMIIJICKCAX, TOCTUHU-
11ax, a3pornopTax u T.IL.).
2. He ucnone3yiite ycTpoiicTBa, koTopsie TpeOyroT BBona [IMH mig goctyna B momenenue, re pacioioKeH
OaHKOMAT.
3. B ciydae ecnu mobau30cTH OT OaHKOMaTa HaXOMASATCs IOCTOPOHHUE JIUIIA, CIIEAYeT BEIOpaTh Ooee Mmoaxos-
1iee BpeMs I UCTIONIb30BaHusl OaHKOMaTa WM BOCIIOIBb30BaThCS APYTUM OaHKOMATOM.
4. Tepen ucnonp3oBaHHeM OaHKOMAaTa OCMOTPHUTE €ro Ha HaJW4YHe JOMOJHHUTENBHBIX YCTPOMCTB, HE COOTBET-
CTBYIOIIMX €r0 KOHCTPYKIIMHU M PacIioioxeHHbIX B MecTe Habopa [IMH u B mecte (mpopess), npeiHa3HaueHHOM
JUIsl TIpUeMa KapT (HanpuMep, Halln4rie HEPOBHO YCTaHOBIIEHHOH kiaBuatypsl Habopa [TMH). B ykazannowm ciy-
Yae BO3JIEPKHUTECH OT UCTIOJIb30BaHMS TAKOTO OaHKOMATa.
5. B ciydae eciv kiaBuaTypa MM MECTO JUIs [TpreMa KapT 0aHkomaTa 000py/I0BaHbI JIOTIOTHUTEIbHBIMH YCTPOH-
CTBaMM, HC COOTBETCTBYIOIIMMU €I'0 KOHCTPYKIIUHU, BO3JACPKUTECH OT UCIIOJIB30BaAHUA 63HKOBCKOI>'I KapThI B 1aH-
HOM OaHKOMAaTe M COOOIINTE O CBOMX IOJIO3PEHHSIX COTPYIHUKAM KPEAUTHON OpraHU3aluy Mo TtenedoHy, yka-
3aHHOMY Ha OaHKOMarTe.
6. He mpumeHnsiiite Gusmueckyto cuity, 4To0bl BCTABUTH OAHKOBCKYIO KapTy B Oankomar. Eciu GaHkoBckast kapTa
HE BCTaBJIACTCS, BO3ICPKUTECH OT UCIOIB30BaHMSI TAKOTO OaHKOMAaTa.
7. Habupaiite [TMH Takum 0Opa3oM, 4TOOBI JItO 11, HAXOASIIUECS B HETIOCPEACTBEHHOM OJIM30CTH, HE CMOTJIH €r0
yBuzaeth. [lpn Habope [TMH npukpriBaiiTe KI1aBHaTypy pyKOH.
8. B citydae eciiu 0aHkomaT padoTaeT HEKOPPEKTHO (HapuMep, J0Jroe BpeMsi HAXOIUTCS B PSKUME OXKHUIaHuU,
CaMOTIPOU3BOJIEHO TIEpe3arpykaercsi), clelyeT OTKa3aThCsl OT UCTIONB30BAHUS TAKOTO OaHKOMAaTa, OTMEHUTh Te-
KYIIYIO OTIepalnio, Ha)kaB Ha KilaBuatype KHONKy "OTMeHa", 1 JOXKIaThCsl BO3BpaTa OaHKOBCKOW KapThl.
9. Ilocne MOJIY4YC€HUSA HAJIMYHBIX NCHEKHBIX CPCIACTB B 6aHKOMaTe CICOYyET nepecuuTaTb OaHKHOTEHI IIOJINCTHO,
yOeIUThCS B TOM, 4TO OAaHKOBCKas KapTa Oblila BO3BpaIlicHa 0aHKOMATOM, JIOKIAThCs BbIaYl KBUTAHIIMH IIPU €€
3arpoce, 3aTeM TOJIOXKUTh UX B CYMKY (KOIleNieK, KapMaH) H TOJBKO TOCIIE 3TOT0 OTXOJUTh OT OaHKOMaTa.
10. CnemyeT coxpaHsTh pacriedaTaHHble 0aHKOMATOM KBUTAHIIMH JJIS TIOCTIEAYIOMIEH CBEPKH YKA3aHHBIX B HUX
CYMM C BBIITUCKOW TI0 OAHKOBCKOMY CUETY.
11. He npuciymmBaiTech K COBETaM TPETHHUX JIUII, a TAK)KE HE IPUHUMAINTE MX OMOIIb MPH IPOBEACHNH OTIe-
paruii ¢ 6aHKOBCKO# KapToii B OaHKOMAaTax.
12. Ecniv mpu IpoBeIeHUH oTieparinii ¢ 0aHKOBCKOM KapToi B OaHKoMaTe 6aHKOMAaT He BO3BpaIiaeT 0aHKOBCKYIO
KapTy, cileqyeT MI03BOHUTh B KPEAUTHYIO OPraHU3alMIo 110 Tese(oHy, yKa3aHHOMY Ha OaHKoMmate, U OOBSICHUTD
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00CTOSITENHCTBA MPOUBOILEALIETO, a TAKKE CIIEAYET 00PAaTUTHCS B KPEAUTHYIO OPTaHU3ALHUIO - SMUTEHT OaHKOB-
CKOM KapThl (KpeOUTHYIO OpraHU3alMIO, BBIIABIIYI0 OaHKOBCKYIO KapTy), KOTOpas He Obliia BO3BpalleHa OaHKo-
MaToM, U Jlajiee CIe0BATh HHCTPYKIMSIM COTPYIHUKA KPEIUTHON OpraHU3aliy.
Pexomenpganyuu npy Menoab30BaHUN OAHKOBCKOM KapThI
AJ1s 0e3HATMYHOM ONJIATHI TOBAPOB U YCJIYT
1. He ucnonp3yiite 6aHKOBCKHE KapThl B OPraHU3aLUsIX TOPIOBIH U YCIIYT, HE BBI3BIBAIOLINX TOBEPHSL.
2. TpeOyiiTe poBeaeHHs oTiepannii ¢ GaHKOBCKOW KapTod TOJBKO B Bamiem mpucyTcTBuu. ITO HEOOXOAUMO B
LEJISIX CHIDKEHHS PHUCKa HEMPaBOMEPHOTO MONy4YeHUsl Bammx mepcoHanbHBIX AaHHBIX, YKa3aHHBIX Ha OaHKOB-
CKOM KapTe.
3. IIpu ucnons3oBaHUM OAHKOBCKOM KapThl LIS OILIAThl TOBAPOB M YCIYT KacCHp MOXKET MoTpe0OoBaTh OT Bia-
Jenblia 0aHKOBCKOM KapThl MPENOCTaBUTh MacmopT, noanucats ek unu BBectu [1IMH. Ilepen nadopom [MTNH
clenyer yoenuThes B TOM, UTO JIIOJIU, HAXOISIIIUECS B HEMIOCPEICTBEHHONW OJIM30CTH, HE CMOTYT €T0 YBHICTb.
[lepen Tem kak moanucaTh Y€K, B 0053aTEIHHOM MOPSAKE IPOBEPHTE CYMMY, YKa3aHHYIO Ha YeKe.
4. B cnyyae eciu MpH MOMBITKE OTUIATHl OAHKOBCKOM KapToil mMena MecTo "HeycrenHas" onepamnus, ClieayeT
COXPaHHUTh OJMH IK3EMIUISP BBIJAHHOTO TEPMUHAJIOM YeKa IS IOCIeyoIel MPOoBepKH Ha OTCYTCTBHUE YKa3aH-
HOM OTepaly B BBIITUCKE M0 OAaHKOBCKOMY CYETY.
Pexomenpanuu npu coBepiieHUN onepanuii ¢ 0aHKOBCKOI KapToii yepe3 cetb UHTepHeT
1. He ucnonp3yiite [TMH npu 3aka3e ToBapoB U yCIIyT Yepe3 ceTh MIHTEpHET, a Takxke 1o Teiedony/dakcy.
2. He coo0maiiTe mepcoHanbHbIe AaHHBIE WM HHpOpMalHio 0 OaHKOBCKOI(oM) KapTe (cuere) uepes cetb MH-
TepHet, Hanpumep T1MH, naponu goctymna k pecypcam 0OaHKa, CPOK JISHCTBHsI OAaHKOBCKOW KapThl, KPEAUTHBIC
JIUMUTHI, HCTOPUIO OTIEpalli, IEpCOHATbHbIE JaHHBIE.
3. C uenplo npe1oTBpaIleHNs] HEPaBOMEPHBIX JICHCTBUI 10 CHATHUIO BCEH CyMMBI ICHEKHBIX CPEJICTB C OaHKOB-
CKOTO cYeTa PeKOMEHIYeTCs IUIsl OIUIaThl MOKYMOK B ceTH MHTepHEeT HCIoNb30BaTh OTIACIbHYIO OaHKOBCKYIO
KapTy (TaK Ha3bIBaEMYIO BUPTYAJIbHYIO KapTy) C MPeAEIbHBIM JINMUTOM, IPEAHAa3HAYSHHYIO TOJIBKO IS yKa3aH-
HOM LI 1 HE TO3BOJIAIONLYIO POBOANTD C €€ NCIOIBb30BaHHEM OTepaIliy B OpPraHU3alHUIX TOPTOBIIN U YCIYT.
4. CnenyeT moib30BaThCi MHTEPHET-CAaliTAMM TOJBKO M3BECTHBIX M IMPOBEPEHHBIX OpPraHU3allMil TOPTOBIH H
YCIIYT.
5. Obs3arenbHO yOeauTech B MPaBUIIBHOCTH aJIPECOB HHTEPHET-CANTOB, K KOTOPBIM IMOJIKIIFOYaeTeCh U Ha KOTO-
PBIX coOMpaeTech COBEPIINTH MOKYIKH, T.K. IOXOXHE aJpeca MOTYT MCIIOIb30BaThCs JUIsl OCYIIECTBICHHS He-
IPaBOMEPHBIX JIECUCTBHI.
6. PekoMeHyeTCs coBeplIaTh MOKYIKH TOJBKO CO CBOETO KOMITBIOTEPA B LENAX COXPaHEHHsI KOH(UICHINAIb-
HOCTH MIEPCOHATBHBIX JIAHHBIX | (MJK) HHPOpMaIyu o 6aHKOBCKOH(0M) KapTe (cuere).
B ciydae ecnm mokymnka coBepaeTcs ¢ MCIOIb30BAaHUEM UY>KOTO KOMIIBIOTEpPA, HE PEKOMEHYETCSl COXPaHATh
Ha HeM TepCOHANIbHBIE TIaHHbIE U APYTYIO HH(POPMAIIUIO, a TIOCIIe 3aBEPIICHHSI BCEX ONEpalnii Hy)KHO YOeTUThCS,
4TO MEPCOHAbHBIC JaHHbBIE U IpyTas HHQOpMAIHs He COXpaHHIKCh (BHOBH 3arpy3uB B Opay3epe web-cTpaHully
MIPOJIaBIIa, HA KOTOPOI COBEPIIAIUCEH TTOKYTIKH ).
7. YcraHOBHTE Ha CBOM KOMIIBIOTEP aHTUBHUPYCHOE MPOTPaMMHOE O0ECTIEUeHHE W PErYISIPHO TPOU3BOIUTE ETO
OOHOBJICHHE U OOHOBIICHHE JIPYTHX UCTOJIB3YeMbIX BaMu porpaMMHBIX TPOIYKTOB (ONIEPAIIIOHHOMN CUCTEMBI H
MPHUKJIATHBIX TPOTPaMM), 3TO MOKET 3alTUTUTh Bac OT MpOHUKHOBEHNS BPEIOHOCHOTO MPOTrpaMMHOTO odecte-
YeHMUS.
8. Tloxkmounte cBoto kapTy k [Iporpamme 3-D Secure - Goree 3amumeHHOMY peXUMY pacdeToB B cetu WMH-
TEpHET.

[Mpunoxenne Ne6
k IIpaBuiaM npegocTaBieHUS U 00CTYKUBAHNS KOPIOPATUBHBIX KapT
¢ puBs3Ko# K kapTouHomy cuety AKB «Anmazsprusadank» AO
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Cornamenue
00 ucnosn3oanun 6ankoBckux kapt AKB «Aamazsprumanéank» AO
B MOOMJIBLHBIX npuio:keHusix Google Pay, Samsung Pay, Apple Pay*, Mir Pay

Hacrosimee Cornamienue sBisieTcsi HEOThbeMJIeMO# YacThio (HomonHenuem) Jlorosopa ¢ bankom u
[IpaBun banka.

1. TepMuHBI HoONpeeIeHUs

AyTeHTH(PUKANMOHHbIE TaHHbIE — YHUKAIBHBIA 1apoJib, YCTAaHOBJICHHBIH KilneHToOM 1 HeoOxo0au-
MBIN JUTSI MACHTU(DUKAIINY TT0Ib30BaTeNs MOOUIBHOTO MPHIIOKEHHS (aBTOpU3aui B MOOUIBHOM MTpH-
JI0’)KEeHUM ), W1 bruomeTpruueckue naHHble U (UIM) UHbIE JaHHbIE, KOTOPbIE MO3BOJISIOT IPOBECTH UJIEH-
TU(UKALUIO 110JIb30BaTeNs] MOOMIBHOTO NPUIIOKEHUs (aBTOpU3aLnio0 B MOOUIBHOM MPUIIOKEHUN) U
pa36mokupoBKy MobuiabpHOTO yeTpoiicTBa. bank He ocymiecTBisieT 00paboTKy ¥ XpaHeHHe AyTeHTH(H-
KallMOHHBIX JaHHBIX (YKa3aHHas 00pa0oTka ocyuiecTBiseTcs 0e3 ydacTus banka mporpaMMHBIMU cpeji-
cTBaMd MOOMIIBHOTO YCTPOMCTBA).

buomerpuueckue 1aHHbIe - OTIIEUATKU NANIbLIEB, 00pa3 JIMLa, paay’KHas 000JI0UKa I1a3a — B 3aBU-
CUMOCTH OT HAJIMYMS TEXHUYECKONH BO3MOXKHOCTH MOOMIBHOTO yCTpoiicTBa 1 MOOUIBHOTO MPUIIOKE-
HUS, 3apErUCTPUPOBAHHBIE HA MOOMIIBHOM YCTPOMCTBE OCPEACTBOM CKaHepa Ha MOoOUIIbLHOM yCTpOii-
CTBE.

bank — Axnuonepnelii Kommepueckuii bank «AnmazsprusHOaHk» AKIMOHEpHOE OOIIECTBO
(OI'PH 1031403918138, I'enepanbnas naunensus Noe2602, ropuaudeckuid aapec: T.Jkyrck, np.Jlenuna,
a.1).

BbankoBckasi kapta, Kapra - kapra [lnatexxnsix cuctem (I1C), smutupoBannas bankom Ha MaTepu-
QJIbHOM HOCHTEJIE WK 0€3 MaTepuaibHOI0 HOCUTENS, HCII0JIb30BAHUE KOTOPOHl ocyiectsisiercs Jlep-
’KareseM B cooTBeTCTBUM ¢ JloroBopoM ¢ bankom.

BeckoHTaKTHasl onepanus — OTepanus OIJIaThl TOBAPOB/pabOT/yCiIyT, BBINIOIHEHHAS C NCIOIb30Ba-
HueM [{uppoBoii kKapThl Ha CUNTHIBAIOIIEM YCTPOICTBE (TEPMHUHAJIE) B TOPTOBO-CEPBUCHOM IPEANIPUS-
tuu (panee - TCII) wnM npu HAIMYMKM TEXHUYECKOM BO3MOKHOCTH OIeEpalysl OIUIaThl TOBAapOB/pa-
00T/ycnyr, MOJly4eHUsl HaJUYHBIX JIEHEKHBIX CPEJCTB, BBINOJIHEHHAs C Mcnoib3oBaHueM Ludposoit
KapThl B OAaHKOMAaTe, UHbIE THUIBI ONEepaIfii MpU HAIMYUK TEXHOJOTHUECKOW BO3MOXKHOCTH MOOMIIb-
HOTO MpPWJIOKEHHA. B OCHOBHOM, BBINOJHEHUE BECKOHTAaKTHBIX ONEpalMil AOMYCKaeTcs HCKIHYH-
TEJIbHO Ha OECKOHTAKTHBIX YCTPOICTBaX (TepMUHaNIaX, 0aHKkoMarax ), ocHaieHHbIX NFC-monynem. Ot-
nenbHbIMU CepBHC-TTPOBaIEpaMH pealn30BaHa BO3MOXHOCTb IPOBEACHN beCKOHTaKTHBIX olepanui
Ha ycTpolcTBax (TepMHMHaNax, 0aHKoMaTax), He ocHameHHbIX NFC-moynem.

NFC - Near field communication — texHosorust 0eCripoBOIHON BBICOKOYACTOTHOM CBSI3H MAaJOTo
panuyca JeicTBus, KOTOpas MO3BOJIIET BECTH OOMEHA JaHHBIMH MEXAY YCTPOHCTBAMHU, HAXOASIIUMUCS
Ha paccTostHUM 10 10 caHTUMETPOB.

JJIeKTPOHHOE NpeficTaBIeHne — n3o0pakenue KapTsl, 3apeructpupoBanHoii B kauectBe L{udposoit
KapThl, B 2JIEKTPOHHON Gopme B MOOMIBHOM MPUIIOKEHUH, HA KOTOPOM MPUCYTCTBYIOT MOCIeAHNE 4
uupsl Homepa Kaptsl, nocnennue 4 undpsr Homepa L{udpoBoii kopriopaTuBHOI KapTh (17151 Kaccupa),
nororunt banka u I1naTe:xHOU CUCTEMBI.

JepxaTesb — pU3MUECKOe JHII0, HA UMsI KOTOporo BeimyiieHa Kapta B coorBercTBuM ¢ [IpaBu-
namu banka u (unm) Jorosopom ¢ bankom.

JMCcTaHIMOHHASI ONepalus — OIlepalys OIIaThl B ceTH MIHTepHET, NpOoBOIMMas C UCIIOJIb30BAHUEM
MoOunsHoro npusnoxenuss u LudpoBoit koprmopaTuBHOI KapThl 6€3 0OpalleHHs] K CUMTHIBAIOLIEMY
YCTpOUCTBY (TepMuHay, 6ankomaTty). JlaHHbIN (yHKIIMOHAT MTOIepKUBAETCS HE BceMH MOOHIIbHBIMU
IIPUJIOKEHUSIMHU.

Jorosop ¢ bankoM — 10roBop, 3aKJIIOYEHHBIN Ha yCIOBUAX 000 U3 opept banka, cocTaBHBIMU
YacTsAMH KOTOpOro siBisitoTcs 3asBienue Knuenra, [IpaBuna npegocraBieHus 1 00CTyKUBaHUS KOPIIO-
PaTHUBHBIX KapT ¢ NPHUBs3KOH Kk kapTouHoMy cueTy AKD «Anmazsprusubank» AO u Tapudsl no kapram
banka.

KaueHTt — ¢pusndeckoe Iu1o, ABJIsIONIEecs BiaaeabiieM MoOUIbHOTO YCTPOWCTBA U SBIISIOIIEECS
Hepxatenem.
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Koncyabrauuonuplii uentp (KI{) — kaHan AMCTaHIIMOHHOTO OOCITYXKHUBaHWsI, MO3BOJISIIOIINN OCY-
HIECTBIIATH B3auMoeiicteue banka u Knnenta, Bkiitoyast oOMeH HHpOpMaueil ¢ HCroiab30BaHuEM Te-
nedona B coorBeTcTBUU ¢ JloroBopom ¢ bankom n/mnm [IpaBmiamu banka.

MooOuibHOE YCTPOICTBO — YCTPOMCTBO, UCHOIb3yemMoe KiieHTOM, B KOTOPOM yCTaHOBJIEHO WJIH
MOET OBITh YCTaHOBJIEHO MOOMIIbHOE MPUIIOKEHNE M UMEIOIIee BO3SMOXKHOCTD BbIX0/1a B ceTh MHTep-
HeT. [lepeyeHs ycTpoiicTB U UX MOJENel, KOTOpbIe JOMYyCTUMBI B KauecTBe MOOUIILHOTO YCTPOMCTBA,
ycranasiuBaeT Cepuc-nipoBaiiiep. OtnenbHble CepBHC-IIPOBAWAEPHI MTPENOCTABISAIOT BO3MOKHOCTh
UCHo0Jib30BaTh MoOUIBbHOE NPUIIOKEHNE TOJIBKO Ha MOOMIIBHBIX YCTPOMCTBAX, MPOU3BEACHHBIX YKa-
3aHHbIMU CepBHUC-TIpOBaiiiepamMu.

Moo6uabHoe npuiokeHue —mporpammuoe ooecreuenue (Google Pay, Samsung Pay, Apple Pay, Mir
Pay), B koTopoMm ucnomnbs3yetcsi TexHosiorus: CepBuc-mpoBaiifiepa, HCKIIIOUUTENIbHBIE ITpaBa Ha KOTOPOE
npuHaiexkat CepBuc-npoBaiinepy, ycraHoBieHHOe Ha MoOuiabHOe ycTpoicTBO. DyHKIIMOHATIbHBIE
BO3MOYKHOCTH MOOMIIBHOTO MPUJIOKEHHUS, YCIOBUS €r0 HUCIOJIB30BAHUS U MOPSAAOK MPETOCTABICHHS
Knuenty npaB Ha ucnonab3oBaHue MoOUIBLHOTO MPUIIOKEHUS onpenenstoTcess CepBUcC-IpoBaiIepoM.
BosmoxHOocTH pa3nuyHbix MOOUIBHBIX MPUIOKEHUH MOTYT oTiinuyaThes. [epxkatens Kaptel mis co-
BepuIeHHs J{MCTAaHIIMOHHBIX Onepaliii 1/ beCKOHTaKTHBIX oneparyii Co31aeT (pErucTpupyer) mud-
posoii unentudukarop Kaprer (Lludposoii kapTsl) B MOOUIEHOM MPUTIOKEHUH C UCIIOIB30BAHUEM PEK-
Bu3uToB Kaptel. Kaptet MUP, nsrorosnennsie bankom, MOryT ObITh 3aperuCTpUPOBAaHbI TOJIBKO B MO-
OunbHBIX MpuioxkeHusx Samsung Pay, Mir Pay. Kaptsr Visa, nsrorosinennsie bankom,MoryT ObITB 3a-
pErUCTPUPOBAHBI TOJIBLKO B MOOMIBHBIX npuinoxenusx Google Pay, Samsung Pay, Apple Pay*.

IIC - nnarexnas cucrema «Busza» (oneparop - OOO «Ilnatexxnas cucrema «Buzay), miatexHast
cucrema «Mup» (onepatop - AO «HaunoHanbHasi cucTemMa ImiIaTeXHbBIX KapTy).

Oneparop 6ecipoBOAHOIi CBSI3M — TOCTABIIUK YCIYT MOOMIBHON CBSI3H, 3aKJIFOUMBIIUI JOTOBOP C
Knuenrom.

IIAH-kox - mepcoHANbHBIN UIECHTU(PUKAMOHHBIIT HOMEp, MPEACTaBISIONINI cOO0N M3BECTHBIM
tosibko KimenTy undpoBoii Ko, SIBISIOMIUNCS aHAIOroM COOCTBEHHOPYUHO nmoanucu Knnenra u uc-
1oJib3yeMblil KilmeHTOM Ipu poBEIEeHNN Ollepalyii ¢ ucnoip3oBanueM KapTel B cilydae ero 3ampoca.

IMpasuna banka - nmpaBuia npenocraBieHus u o0cayxkuBanus kapt banka (odepra), onpenensto-
M€ TOJIOKEHUS JIOTOBOPA, 3aKIIOUEHHOTO ¢ (PU3UYECKUM MJIH IOPUANYECKUM JIMIIOM, COCTaBHOM Ya-
CTBbIO0 KOTOPOTO SBJIIETCS OCYILIECTBIEHHE PACUETOB C UCIIOJIb30BaHUEM KapThl.

Caiit bBanka— WEB-caiit, pasmemensslii B cetn Mateprer mo agpecy: www.albank.ru. Ha Caiire
banka packpsiBaeTcs cieayromas nHpopMmalus, HO He UCKIIOUUTENbHO: CBelieHHs o baHke, HoMepa
tenedonoB K1, rexct [IpaBun banka, nacrosimiee CormnarieHue.

CepBuc-npoBaiinep - nuio, odecrneunBaromiee Ha ocHoBaHuM npasui [1C w/unm Ha OCHOBaHUU
otaenbHoro cornamenus ¢ [1C napopmalioHHoOe U TEXHOIOTMYECKOEe B3aUMOIEHCTBUE AJIsl PETUCTPa-
LIMU, UCTIOJIb30BaHUS U yJaneHus BupTyanbHol kapTel B MOOWIBHOM NPUIIOKEHUH, TIPU YCTaHOBKE
KoToporo Ha MoousbHoe ycrpoiictBo Kinent cornacuics ¢ IIpasunamu CepBuc-nipoBaiiiepa 1mno ero
HCIOJIb30BAHUIO.

B pamkax Hacrosimero Cornanienust B kauectBe CepBuc-nipoBaiifiepa BEICTYHAIOT:

MoOnjbHOe pUJI0KeHue CepBuc-nposaiigep
Google Ireland Limited (Gordon House, Barrow
Google Pay Street, Dublin 4, Ireland - agpec: T'opmon Xayc, bap-

poy Ctpurt, lyonun 4, Upnanaus).

000 «Camcynr Dnekrponukc Pyc Komnanny
Samsung Pay 125009, r. Mocksa, yi. Bo3aBuxenka, 1.10
OI'PH 5067746785882, NHH 7703608910

Apple Inc. (Holly Hill Industrial Estate, Cork, Ireland)
Apple Pay*

AO «HanuoHanbHas cucTema IiaTeXHbIX KapT»
Mir Pay 115184, r. Mocksa, yia. b.Tatapckas, n.11,
OI'PH 1147746831352, NHH 7706812159
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CoryameHue — Hacrosilee corjiameHue o0 ucmoiab3oBaHuM OaHkoBCkuX Kapr AKDB «An-
MazaprudHOank» AO B MooOwmibpHBIX npuioxkenusx Google Pay, Samsung Pay, Apple Pay*, Mir Pay,
SIBJISIFOIIIEECS] HEOThEeMJIEMOM YacThio (fomoaHeHuem) Jlororopa ¢ bankom/IIpaBun banka B ciydae ux
akuenra Knuentom.

CpenctBo uH(pOpMHPOBAHUSA — HOMEP MOOWIBHOTO TenedoHa WIM aJpec 3JIEKTPOHHOM IOYTHI,
IIpeAOoCTaBIeHHbIN KIMEHTOM B KadyecTBE HAJUIEKAIEro CPEICTBA HalpasieHUs yBenomieHuil Kim-
eHTy B pamkax IIpaBun banka.

Ycaosust CepBuc-npoBaiiiepa — TUIICH3MOHHOE COTJIallIeHUE Ha IPOrpaMMHOE 00ecIieueHue u apy-
r'He COrJalleHus, 3aKkiitoueHHble Mexy Knnenrom u CepBuc-ripoBaiiiepoM.

Hudposas kapra (Token) —udponoit unentuduxkarop Kaprel, koropyro Kinuent nobasun (3ape-
rHCTpUpOoBai) B MOOMIbHOE PUIIOKEHHUE ISl COBEpIICHNUs JJuCTaHIMOHHBIX onepanuii u/uinu beckon-
TaKTHBIX ONEpallnii, MPeJCTaBIAIOMUNA co00i YHUKaNbHBINA U(PoBON koA, creHepupoBanHsbiil [IC k
Kapre u sBnstomuiicss nonoaHuTenbHbIM pekBu3utoM Kaprtel. LHudposas xapta He sBiISe€TCS OTIENb-
HBIM (CaMOCTOSITENIbHBIM) DJIEKTPOHHBIM CPEACTBOM IuTaTexa. Bece onepanuu, coBepiieHHbIE C UCTIONb-
3oBaHueM [ludpoBoit KapThl, CYUTAIOTCS COBEPIICHHBIMH C HCIOJIb30BAHUEM COOTBETCTBYIOIIEH
Kaptsl. Cpoxk npetictBus LlndpoBoit kapTel MOXKET MPEBBIIATh CPOK AekcTBUS KapThl, M0 pekBU3UTaM
KOTOpOi OHa co3/laHa, He OoJiee YeM Ha TpH roja.

2. OCHOBHBIE N0JI0KEHUS

21, Cornamenue siBisercs aapecoBaHHbIM Kinentam npensoxenueM (odeproit) banka 3akiro-
yuTh AonojHeHue K Jlorosopy (nanee - Ilpeanoxenue). B coorBerctBuu ¢ 1. 3 cr. 438 I'parkgaHckoro
kozekca Poccuiickoit @enepaunu (I'K PO) npunstuem (akuentom) Knuenrom [pasun Cornamienus u
MOMEHTOM 3aKJIF0UeHUs AonojaHeHus K JloroBopy sBisercs peructpauus Kinuenrom coeit Kaptsl s
UCTOJIb30BaHUSI B MOOMIBHOM MPUIIOKEHUN MyTEM COBEPIICHHS JIEHCTBUM, YKa3aHHBIX B pasjene 3
[IpaBui.

22.  IlpennoxxeHue MoxeT ObITh 0TO3BaHO baHkoM B m060# MoMeHT. bank yBejomiisieT 00 0T3bIBE
[Ipennoxenus nyrem pasmeienus nHpopmanuu Ha Caiite banka. O13biB [Ipennoxenus He npekpa-
niaet aericteue CornameHui, AeMCTBYIOIINX HA MOMEHT 0T3bIBa [Ipenokenus, KoTopble IPOAOIKAIOT
IPUMEHATHCS K B3aUMOOTHolIeHusIM banka n Knuenra npu ycnoBuu, uto Bce uHble ydacTHUKH (Cep-
Buc-nipoBaiaep, [1C, Oneparop 6ecripoBOIHOM CBSI3U U UHBIE) 00E€CTIEUNBAIOT BO3MOXKHOCTD OCYIIIECTB-
neHus becKOHTaKTHBIX W/nWiaK JIMCTaHIIMOHHBIX ONepaLui.

23, Kunwment, npuanMas ycnoBusi CornanieHus, MOATBEPKIAET, YTO WH(POpMAIHS, yKa3aHHAS B
CornamieHuu 70 ero CBeICHUs JJOBE/IeHa B TIOJTHOM 00beMe, eMy SICHA U MTOHSATHA.

24,  CornameHue perilaMeHTUPYeT MOPAJOK CO3JaHUs/perucTpaluy U ucnoib3oBanus Lludpo-
BBIX KapT ¢ momolisio MobunbHoro npusnosxenus. OtHomenus mexay bankom n Knuentom no npeno-
CTaBJICHUIO M oOciyxuBaHuI0 KapTel, B TOM unciie, B CBA3M C IPOBEJCHUEM PACUETOB IO OIepalysm,
coBepuieHHbIM Knnentom ¢ ucnonszoBanreM Kaptel (L{ndpoBbIx kKapT), perynupyrorcs 3aKII0UeHHBIM
HoroBopom ¢ bankowm, [IpaBunamu banka.

25. CornamieHyue ycTaHaBIMBAET MOPAIAOK CO3aHMsI/perucTpaliy 1 ucrnonb3oBanus Lludposoit
kapThl KilneHTa TobKO0 B 4acTH oTHOIIEHUH Mexay bankom u Kinnentom.

Oneparop 6ecripoBoiHOM cBsA3H, CepBUC-TIPOBaijiep U Ipyriue CTOPOHHHUE MOCTABIIKUKH YCIYT WIH
BJIaJIENIbLIbI CATOB, MOTYT yCTaHABIMBAaTh COOCTBEHHBIE YCIOBHS U MOJOXKEHUS (HampuMmep, Y CIOBUS
CepBuc-npoBaijiepa) ¥ MOTUTHKY KOHGUIEHIINATEHOCTH. KIueHT, eciu 3T0 TpeOyeTcs A1 HCTIOTb30-
BaHUA MOOUIILHOTO MPUIIOKEHUSI, TOJIKEH 03HAKOMUTBHCA ¢ [IpaBuiamMu Takux JOTOBOPOB C TPETHUMU
JIMIIAMH, a TaKXKe COONII0IaTh UX TpeOOBaHUS B TIOJTHOM OOBbeMe.

3. Hopsaokco3aanusi/perucTpauuuuucnob3opanus Ludposoii kapTeiB MoOHILHOM NPHITIOKE-
HHUMUN

31 B pamkax Cornamenus KnueHTy npenoctaBisieTcsi BO3SMOKHOCTh OCYIIECTBISITH beckoH-
TAKTHBIC ONICpallun H/UIn I[I/ICTaHL[I/IOHHBIe Oorncpanuru.
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311 B MoOunsHom mpminoxeHun KimeHTy mpemocTaBisieTcsi BO3MOXKHOCTh CO37aBaTh/ peru-
ctpupoBath L{uppoByro KapTy 1 COOTBETCTBYIOIIEE €if DIEKTPOHHOE MPEICTaBICHHE.

312, Jns cozmanms [{udpoBoii KapThl B COOTBETCTBYIOMIETO € DIEKTPOHHOTO MPEICTABICHHUS B
MoobwibHOM TipuiokeHnu KimeHr:

3.12.1. BBoauT pexBu3uthl KapTel B MOOMIBHOM NPHIIOKEHHUH, CIIEAYSI MEHIO HHTEpdeiica.

3122, Ilpuaumaer ycnoBus Hacrosero Cornamenus, Y cinousi CepBuc-nipoBaiiiepa, HHbIC yCIIO-
BUs (€CIIM MPUMEHUMO) TIOCPECTBOM COBEPIIECHUSI KOHKIIOJEHTHBIX JIeHCcTBUN B MOOHIBHOM MPHUIIO-
’KEHUU (IIPOCTABJICHUE OTMETOK B aKTHBHBIX IOJISIX, UHOE) B COOTBETCTBUHU C BO3MOXKHOCTSIMU KOHKPET-
HOTO MOOHIIBHOTO MPUIIOKEHHUSI.

3.12.3. Tlocne ycnemHoii mpoBepkH AeiictButensHocTH KapTsl Ha ctopone banka MobunbsHoe npu-
JIOXKEeHHE MPeayoxkuT KimneHTy npoiTH ayTeHTH(PHUKAIHNIO TOCPEICTBOM BBOAa B MOOMIBHOM MPHUIIO-
KEHHUH OJIHOPA30BOTO MapoJIsi, HOJyYEHHOT0 B COOTBETCTBYIOIIEM SMS-co0011eHnr Ha HOMep MOOUIIb-
HOTO TesnedoHa WK apec IEKTPOHHOM MOYTHI, 3aperucTpupoBanHblii B banke kak CpeactBo uHpop-
mupoBanus Knuenra.

3.1.24. TloaTBepxknaaer crnocoO ayrentudukanuu Kivenra, npenioxeHHbid eMy MoOUIBHBIM MPH-
JIOKEHHEM (Hampumep, BBOJIOM OJHOPA30BOTO MapoJisi, HAMpaBisieMoro B Buae SMS-cooOmeHust Ha
CpenctBo nHGOPMHUPOBAHHS ).

3.125. Tlocne ycnemrHo# ayrenTudukanmm Kimmenra MoOnibHOE prIitokeHne moy4aeT nHpopma-
1uu o (hakte cozmanus/perucrpanuu LIuppoBoi KapTel U MOATPYkKAET COOTBETCTBYIOIEE €l DICKTPOH-
HOE Tpe/ICTaBICHHE.

Hepxarens nomyyaer SMS-coobmenne ot banka na CpenctBo nHpOpMUpOBaHHS 00 YCIIEIIHOM
3aBEepIICHUH PETUCTPALIMU WK O HeyCHelmHoi peructpanuu Lludposoii kapThl.

3126. B cnyyae BOSHMKHOBEHHS TEXHHYECKHX OIIMOOK mpu co3mganuu/peructpanuu Ludposoit
Kapter B MoOunbHOM nipusioxennn KimmenT Mmoxket oOpatutbes B KoHcynpTannoHHbIH neHTp banka.

313 [TonHOE OmuMCaHKe MIAaroB CO3/AaHUs/PErucTpaliy U ucnoiab3oBanus LludpoBoil kapThl B
MoOuIbHOM NPUIIOKEHUH B 3aBUCUMOCTH 0T MOOMIIBHOTO npuiioxeHusi, MoOMIbHOTO yCTpOHCTBa U
cnocoba  omuaTtel  mpeaocTaBieHo  Ha  caiitax  CepBuc-mpoBaiiiepoB:  pay.google.com,
WWWw.samsung.com, www.apple.com, mironline.ru.

314, Jas ocymecrBiaenus beckonraktnoii onepanuu B TCII:

3.141. KnueHT npoBepsieT CyMMy Ij1aTeXka Ha JIUCIIee CUUTHIBAIOIIET0 YCTPOICTBA (TepMUHAa).

3142, KnueHt BBOOUT AyTeHTHU(UKAIMOHHbBIE JaHHbIE B MOOMIBHOM YCTPOMCTBE JIJIs1 aKTUBALIUU
MoOuIBHOTO MPHUIIOKEHUH.

3143, KnueHT npu HEOOXOAUMOCTH BBIOMpaeT B MOOUIBFHOM MPUIIOKEHUH DIEKTPOHHOE Mpe-
cTaBlieHHEe coOoTBeTcTBYIoMIEH L{ndpoBoii kapThl, C MOMOLIBI0 KOTOPOil Oy1eT coBepIIAThCs ONepaIus
OTLJIATHI.

3.144. Knuent nogHocuT MoOHIBHOE YCTPOMCTBO K CUMTHIBAIOIIEMY YCTPOHCTBY (TEPMHUHATY).

3.145. TlonTBepkneHreM pacnopspbkeHus: KimeHTa Ha OCYIIECTBICEHHE ONEpaIfiy ¢ HMCIOJIb30Ba-
HueM L{ndpoBoit KapThl SBIISIETCS COBOKYIHOCTD JE€HCTBUI, COBEPIIEHHBIX B COOTBETCTBHHU C . 3.1.4.2
- 3.1.4.4 TlpaBun.

3.146. B otnenpHBIX cirydasx KimmeHTY MOXeT OBITh MPEUTOKEHO IMTOATBEPINTh PACTIOpPsDKEHIE Ha
OCYIIECTBIICHHE ONepaliy ¢ Ucnob3oBaHueM L{ndpoBoii kapTsl myTeM gonoaHUTeNnbHOro BBoga [IMH-
kona Kaptel Ha cunThiBatoiieM yctpoiictse (tTepmunaie) B TCIL. B aTom citydae noarBepskaeHneM pac-
nopsbkeHust KitmeHTa Ha OCyIecTBIIEHUE OTepaliy ¢ croib3oBanneM L{ndpoBoil kKapTsl sIBIIsIETCS CO-
BOKYITHOCTb JIEUCTBHM, COBEpIIEHHBIX B coOTBeTcTBUU C mil. 3.1.4.2 - 3.1.4.4 TIpaBui, a TaKxe BBOJ
[TNH-kona.

3.15. st ocymecTBiaeHus1 [{UCTAaHIIMOHHOM onepanuu:

3151  Kmment BeiOupaeT B MoOmisHOM nipuiiokenun TCII, mpunoxenusx CepBuc-mpoBaiiaepa,
win caiitax B cetu VHTepHeT, B3aMMOAEHCTBYIOIIMX ¢ MOOWJIBHBIM MPUIIOKEHHEM, TOBap/pa-
0oTy/yciyry, KoTopas OyAeT oIiadeHa mocpeicTBOM rctonb3oBanus [ludpoBoii kapTel B MoOHIEHOM
MPUIIOKECHUH.

3152, KimeHt mpoBepser cyMMy M UHbIE PEKBU3UTHI IJIATEXKA.
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3153, Kuuent BeiOMpaeT B MoOUIEHOM NMPHUIOKEHUH DJIEKTPOHHOE MPECTABICHUE COOTBET-
crBytomiet LlndpoBoii KapThl, ¢ MOMOIILI0 KOTOPOW OYAET COBEpIIEHA OTepalys OIIaThI.

3154 KiueHT moaTBepIKIaeT Orepalyio oraTel ¢ ucnojb3oBanueM L{udposoit kapTel myTem
BBOJIa AYTECHTH(PUKAIMOHHBIX JaHHBIX B MOOMIEHOM MPUIIOKCHHH.

3155 TloarBepxaenuem pacnopsbkeHus KineHnTta Ha ocyliecTBICHHUE Oepalluu ¢ UCTIOIb30Ba-
nueM LudpoBoii kapTel B 3TOM ciydae sBisieTcs BBOJ AyTeHTU(UKAIMOHHBIX JaHHBIX B MOOHIBHOM
MIPUJIOKEHUU.

32 IIpocmoTp nupopmanuu o Llnpposoii kapTe M COBEPUICHHBIX C €€ UCI0Ib30BAHUEM OIIEPa-
nugx.

321 C ucnonb3oBanrneM MoOUIBHOTO mMpuiokeHus: KITMeHTy MOXeT ObITh IPeaoCTaBleH JI0-
CTYI K cienyoueil uudpopmanuu:

- uHpopmanus o cratyce, 6mokupoBke LlndpoBoii kapThr;

- uH(oOpManuUs O MOCIEeIHUX OIEpalusiX, COBEPUICHHBIX C HCMOJIb30BaHMEeM 3Toil L{udposoit
KapThl: J1aTa, CyMMa, MECTO OIlepallii, HAUMEHOBAaHUE MTPOABIA, MHAs HH(OPMAIMK B COOTBETCTBUH C
[TpaBunamu CepBuc-mipoBaiiaepa (pu yCIOBUH, 4TO MOOMIBHOE YCTPOWCTBO MOAEPKUBAET JAHHYIO
¢yHkuuo). B MoOUiIsHOM NPUII0KEHUH MOKET ObITh IPETyCMOTPEHA BO3MOXKHOCTb OTKJIIOUEHHUS YBe-
JTOMJIEHUS 00 omepalusix, COBEpIICHHBIX C UCHOIb30BanueM LndpoBoii kapTsl.

322.  Hudopmanuto 00 omepaiusix, COBEpIICHHBIX ¢ ncnoibp3oBanueM Ludposoii kapTel, bank
npenocrasiseT KinnenTty kak 06 onepanusx, copepiuieHHbIx 1o Kapre, ¢ ncnoiab3oBaHHEM PEKBU3UTOB
KOTOpo# Ob1a coznana Lludposast kapTa, B COOTBETCTBHH C 3aKiIt04eHHBIM JloroBopom ¢ bankowm, [1pa-
BwiaMu banka.

4. TlpaBau o0s3anHocTH Kiinenra u banka.

41, TlpaBawu obs13anHOCTH KiteHTa:

4.11. o cozmanus Lludposoii kapTel B MoOmibHOM nipuitoskeHnn KimeHT 00s3aH yOoeauThes, 4To
Ha MOOWIBHOM YCTpOICTBE 3aperucTpupoBaHbl bruomerpudecknue qaHHble TOJIbKO camoro Knuenra u
ToJIbKO Takue buomerpuueckue nanusie Knuenrta OyayT sBasAThCS AyTeHTU(DUKAIIMOHHBIMU JAaHHBIMU
Knuenra ju1s neneit ncnosnb3oBanuss MoOUWIBHOTO MPUIIOKEHU. bBroMeTpuyeckue JaHHbIe APYTUX JIUI]
HE MOTYT NIPUMEHSATHCS Kak AyTeHTU(QHUKAIIMOHHbIE JaHHbIE. B cilyyae HapylleHHs] JaHHOTO YCIOBUS
KnueHnt HeceT Bce (pMHAHCOBBIE PUCKH, CBA3aHHBIE C UCMOJIb30BaHWEM broMeTpruecKux JaHHBIX ca-
Moro KnuenTa TpeTbuMu uiiaMu B MOOUITBHBIX PUIIOKEHUSIX HAa UX MOOMIIBHBIX YCTPOUCTBAX, paBHO
KaK M Bce ()MHAHCOBBIE PUCKHU, CBA3aHHBIE C UCIOIb30BAHUEM OMOMETPUYECKUX JAHHBIX TPETHUX JIMIL
B MoOMIbHBIX NpuiiokeHuss Ha MoounsHoM yctpoiictBe Knuenra. Eciau uig unentudukanuu Knenra
B MOOUIIBHOM NPHUIIOKEHUH W/UITH coBepIlieHus onepauuii no Lugposoii kapre Knuenrta nocpenctsom
MoOunbsHOro npunoxeHus Ha MoomibHOM ycrpoiicTBe KinenTta ucnonp3ytoT AyTeHTH(PUKAIIMOHHBIE
JaHHBIE APYTOrO JIMLA, OHU OYAYT CUMTAThCS AyTeHTU(UKAIIMOHHBIE TaHHBIMU camoro KineHnra Hesa-
BHUCHMO OT TOTO, MPUHAAJIEKAIU JIU UCIIOJIb30BAHHbIE AyTEeHTH(PUKALMOHHbIE AaHHble KineHty wim
Apyromy Juiy.

4.12. KnueHt 00s13aH obecnieunTh 0e30MacHOe XpaHEHNE CBOMX AYTCHTU(UKAITMOHHBIX JTaHHBIX H
Oe3omacHoe XpaHeHHe JaHHbIX KapTel, B TOM 4uclie, UCKITIOYMB JOCTYI K HUM TPEThUX JIMII.

413. B cnydae komnpomeTanuu AyTeHTU(PUKAMOHHBIX TaHHBIX W/WIH JaHHbIX KapTel, u/unu nan-
HbIX [{udposoit kapTsl, yrepu MoOuibHOro ycrpoiictBa KineHT 00s13aH He3aMeUIUTENIbHO YBEJOMUTh
00 aTom baHnk, kak 00 yrpate Kaptsl, B mopsiike, u3noxennom B JloroBope ¢ bankowm, [IpaBunax banka.
JIONOJTHUTENBHO B 1IeNsAX OJOKMPOBAHUS UITH yJaJIeHUs BCeX JaHHBIX ¢ MoOuibHOro yerpoiicrsa, Knu-
€HT MOXKET BOCTOJIb30BaThCsl cepBrucoM "Samsung Find My Mobile" na findmymobile.samsung.com
11t MOOMJIBHBIX YCTPOMCTBO 0T Samsung, cepBucoM "Ilouck renedona" Ha myaccount.google.com ams
MOOWJIBHBIX YCTPOMCTB C omepanuoHHoi cuctemoir Android, cepucom iCloud* mms MOOMIBHBIX
YCTPOMICTBO C onepanroHHoi cucremont i0S.

414. B cnyyae HeyBeIOMJIEHMsI W/WJIM HECBOEBpeMeHHOro yBeaomieHus Kimentom banka 00
yTrpare AyTeHTH(PHUKAIMOHHBIX JaHHBIX W/MIIM KOMIIpOMeTanuu JaHHbIX LludpoBoit kapThl u/nim naH-
HbIX KapTel u/unu yrpate MoOuipHOTO yCTpolcTBa, baHK HE HECEeT OTBETCTBEHHOCTH 32 BO3MOYKHBIC
yObITKH Knuenra.

415. Omeparuu, coBeplIeHHBIE ¢ HCTOb30BaHuEM [ludpoBoil kapThl U AyTeHTH(UKAIIMOHHBIX
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JaHHBIX, 3apETUCTPUPOBaHHBIX B MoOmibHOM ycTpoicTBe Kinenra, cuuTtaroTesi onepanusMu, coBep-
HIEHHBIMU JTUYHO KnneHnTom.

416. KnueHT He BipaBe nepenaBatb MoOMIBHOE YyCTPOMCTBO TPETHUM JIMIIAM, pasriamarh AyTeH-
TU(UKAMOHHBIC TaHHBIE. Jep)kaTens He BIpaBe cOOOINATh MOJHbIE TaHHbIE KapThl TpeTbuM JHUIaM.
Ecnu Knuent e coo6mumn B bank 00 yrpaTte u/uim KoMopoMeTaluu JaHHbIX KapThl B COOTBETCTBUH C
. 4.1.3 nacrosamero CornameHus, onepanuy, COBEpIICHHbIE ¢ HCToNb30BaHreM LlndpoBoii kapTel B
MOpAJIKE, PETyCMOTPEHHOM YCIOBHsAMH HacTosiero CornameHus, CYUTAIOTCS ONepalusiMi, coBep-
LIEHHBIMU JINYHO [[epxaTenem.

417, KnueHT BIpaBe HCIOJIL30BaTh i co3gaHus LludpoBod kapTel OOy IEHCTBYIOIIYIO
Kapry, npenocrasnennyto Kimenty (mpomeanryro akTHBAIMIO U He SBISIONIYIOCS 3a0JJ0OKMPOBAHHOM,
MOTEPSHHOM, YKpaJEeHHON WM C UCTEKIIIUM CPOKOM JCHCTBHUS).

4.18. KnmeHT BrpaBe MCIIOJIBb30BaTh PEKBU3UTHI OJTHOW U TOil ke KapTel s Beimycka LlndpoBbix
KapT B pa3HbIX MOOUIBHBIX YCTPOHCTBAX.

419. KnueHt Brpase B J1r000€ BpeMsi OTKa3aThCsl OT UCoiib3oBanus L{udpoBoii kapTel, caMmocTosI-
TEJIBHO yJanuB ee u3 MOOUIILHOTO MPHUIIOKEHHUS, YIAIUB €€ DJIEKTPOHHOE MPe/ICTaBICHHE, UIH MT03BO-
HUB B KOHCYnbTallMOHHBIN LEHTp (B clydae, €clid 3TO MPUMEHUMO B OTHOIIEHHH KOHKpeTHOro Mo-
OWJIBHOTO MPUJIOKCHHS ).

4.110. ITpu 6;10KMpPOBKE, 3aMEHE MIJIM OKOHYaHUM cpoka aeiictBust Kaptel, Kiment o6s3an camocto-
ATEJBHO YIAIUTh COOTBETCTBYIOUIYIO [{ndpoByto kapty n3 MoOUIBHOTO MPUIOKEHHS WIH CBA3ATHCA
s 3Toro ¢ KOHCYIbTallMOHHBIM IIEHTPOM (B CITy4ae, €CIIM 3TO MPUMEHUMO B OTHOIIEHIUH KOHKPETHOTO
MoOOWIBHOTO MPUIIOKECHHUS ).

42. TlpaBawu o0s13anHOCTH baHka:
421 bank BrpaBe oTka3zath Kimenty B coznanun/peructpanuu LndpoBoit kaptel B MoOHIEHOM
MIPUIJIOKEHUH IO CBOEMY YCMOTPEHHUIO U 0€3 YKa3aHUs PUYHH.
422. bank BrpaBe OJOKHPOBATh BO3MOXHOCTh MCIOIB30BaHUS [{udpoBoii kapTel B MOOMIBEHOM
MIPUIIOKEHUU B CIyYasiX:
4221 HEWCIIOTHEHUS WJIM HEHaJIeKalero ucrnojinenust Kimenrom o0s3aTenbCTB, MPEyCMOT-
penHbIx HacTosiuM CornamenueM u/uinu JJorosopom ¢ bankom u/unu [Ipasunamu banka;
4222. MOI03PEHMI Ha HECAaHKITMOHUPOBAHHOE UcTiob30Banue [{udposoit kapTer u/umu Kaptel.
bnokuposka KapTel Biieder 3a co60i HEBO3MOXKHOCTb UCIIOB30BaHUs (010KkMpoBKY) L{ndpoBoii kKapThl.
4223 bank BnpaBe B J11000€ BpeMs U 110 CBOEMY YCMOTPEHHUIO:
- UI3MEHUTH cucok KapT, KoTopble MOTyT ObITh UCIOIB30BaHbl B MOOMIBHOM MPUIIOKEHUH;
- U3MEHUTH DJIEKTPOHHOE MPEACTABICHUE KaPTHI;
- HayaTh/IPEeKPaTUTh COTPYAHUUECTBO € TeM WM UHBIM CepBUC-TIPOBalIEpPOM.
4224, bank 00s3aH obecrnieunTh MHGOPMAIMOHHYIO TOAAEPXKKY KimeHTa mo BompocaM uc-
nosib3oBanus L{udposoii kapTsl uepe3 KoHCyabTallMOHHBIN LEHTD.

5. JloroBOpBI ¢ TPETbUMH JIHIAMH

51, VYcrnoBus npuMeHsSIOTCS TOJIBKO B OTHOLIEHUH Hcrionb3oBanus Kimenrom Llndposoit kapThl.
Cepsuc-npoaiinep, Oneparop 6eCIpoOBOIHON CBSA3HM W/WUIIM UHBIE TPETHH JIMIIA, B TOM YHCIIE OKa3bIBa-
IOIIME YCIAYTH B paMKax MOOMIBHOTO MPUIIOKEHUS, 3aKJII0YA0T OTIeNbHbIE J0roBophl ¢ KineHnTtom,
npu 3ToM KnmneHT 00s13aH coOmoaTh UX YCIOBHUS MPH MPEJOCTABICHUHN YKa3aHHBIM JIHIAM JIMYHOU
uH(OpMaINH, UCIIOIB30BaHUN PEAOCTABIAEMBIX UMU YCIYT WM MOCEHIEHUH COOTBETCTBYIOUINX Caii-
TOB B ceTu VIHTepHeT. baHk He HeceT OTBETCTBEHHOCTD 3a 0€30MacHOCTh, TOYHOCTb, 3aKOHHOCTb, ITPH-
TOJTHOCTh U APYTHUE aCMEKThI CoepKaHusl WM G YHKIIMOHUPOBAHUSI IPOAYKTOB 1 yciyr CepBuc-mpo-
Baiiiepa, OnepaTopoB 6€CIPOBOIHON CBSA3U U MHBIX TPETHUX JIUII.

52.  Kiment 00s3an o3HakomuThes ¢ [IpaBunamu gorosopoB CepBuc-mipoBaiinepa, OmepaTopos
OecrpoBOJHON CBSA3M W/WIM MHBIX TPETHbUX JIUI[ 10 CO3[aHUS, aKTUBUPOBAHUS WM HCIOJb30BaHUS
[{udposoii kapTbl B MOOMIEHOM MIPUIIOKEHUU.

53,  baHK He HeceT OTBETCTBEHHOCTbh, a TAKXKE HE MPEIOCTABISIET MOIIEPKKY WIH CONECHCTBHE B
OTHOIICHHH JIF0OOOTO aNMapaTHOro WK MPOrpaMMHOT0 00ECTIEYeHHS TPETHETO JINIIA, a TAK)KE er0 MHBIX
MPOAYKTOB WM YCIyr (BKiIouass MoOunbHOe mpuiioskeHue nirn MoOuiibHbIe ycTpoiicTBa). B cimyuae
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BO3HHUKHOBEHHS JIFOOBIX BOIIPOCOB MJIM MPOOJIEM B CBSA3H C HCIIOIb30BAaHUEM MIPOAYKTOB WIIH YCIYT Tpe-
Thero nuia, KimeHT gomkeH o0pamarscs HeMOCPEACTBEHHO K TAKOMY TPEThEMY JIMILY AJIsl TOJTYICHUS
KJIMEHTCKOM MOJIEP>KKH U TOMOLITH.

[Tpu Bo3HHKHOBeHHH Y KiieHTa BOIIPOCOB B CBSA3H C UCIOJIb30BaHHEM MOOUIBHOTO MPUIIOKEHUS
(32 UCKJTFOUEHUEM UCTIONb30BaHus L[ poBoil KapThl) B TOM YHUCIIE, CBSI3aHHBIM C:

- MOJJCPKKOM paspenieHHbIX CepBHUC-TIpoBaliiepoM MOOUIBHBIX YCTPOKMCTB,

- HEO0OXOJMMOCTBIO MONYYCHHUS WH(POPMAIIUHU O JIFOOBIX OTPAHUYCHHSIX WM JIMMUTAX B OTHOIIIC-
HUU ycayr MoOOMIBHOTO MPHIOKEHUS, a TAKKE O MUHUMAJIbHBIX TPEOOBAHUAX IO MPOTPAMMHOMY U
anmnapaTHOMY OOeCIeUeHHUIO,

- He0OXOAMMOCTBIO IOTYUYEHHUS CBEICHHH 0 KOH(PHICHIIMATHHOCTH U 0€30MaCHOCTH UCIIOIh30Ba-
HUs MOoOMIIBHOTO YCTpOiicTBa, MOOMIBHOTO MPUIIOKEHHS Wi ceTu HTepHeT,

Knuent nomken oOpaimathes B C1yk0y NOIIEPKKU TPETHETO JIUIa, B TOM ynciie CepBUC-IIpoBaii-
nepa, Oneparopa 6eCIpoBOIHOM CBS3H.

6. Cronmoctb yeayr

6.1. baHk He B3UMaeT IIaTy 3a CO3/JaHHUe U UCTIONb30BaHue [{udpoBoit KapThI.

6.2.  Jlepxatenb IOJKEH YyUYUTHIBATh, YTO JOTOBOPHI U MHBIE COTTIAIICHHUS C TPETHUMU JTUI[AMH MO-
ryT OpeycMaTpUBaTh ILUIATE€XKHU, OTPAaHUYEHHUS U 3aPEThl U UHBIE YCIOBUS, KOTOPBIE MOTYT OTPaKaThCsl
Ha Hcroyb3oBanun Jir000# Ludporoii kapTel, HapuMep, IJIaTa 3a mepeaady TeKCTOBBIX COOOIIECHUH,
B3uMaemast OnepaTopom OecripoBoAHON cBsi3u. KiMeHT 00s13yeTcss HeCTH OTBETCTBEHHOCTh 3a TaKue
IUIATEKU U COOJIIO/IEHUE BCEX OTPAaHUUCHUH WM 3alIPETOB, YCTAHOBJIEHHBIX TPETHUMU JIMIIAMHU.

7. KonduaenuuaabHocTh H0€30MACHOCTH

71, KoudunennuansHas uHGOpMAIUS:

711 bank ocymectBisieT 00paboTKy MepcoHANbHBIX AaHHBIX KileHTa B COOTBETCTBUU C Tpebo-
BaHUSAMM 3aKoHOAaTeNnbCcTBA PO, a Takxke JloroBopom ¢ bankom u [IpaBunamu banka.

Hacrosimum KnuenT, nelicTBys cBoei 1o BOJIEH U B CBOEM MHTEPECE B COOTBETCTBUHU C TPEOOBAHU-
amu PenepanbHoro 3akoHa ot 27.07.2006 roma Ne 152-®3 «O nepcoHanbHBIX JaHHBIX», 1A€T COTIACUE
kak banky, tak u Apple Inc. (Holly Hill Industrial Estate, Cork, Ireland), Google Ireland Limited
(Gordon House, Barrow Street, Dublin 4, Ireland - angpec: T'opnon Xayc, bappoy Crput, dy6nus 4,
Wpnaunus), OO0 "Camcynr Onexkrponuke Pyc Kommanu" (ampec: 125009, r. Mocksa, yn. Bo3nsu-
xeHka, 1. 10, OI'PH 5067746785882, UHH 7703608910), AO "HCIIK" (anpec: 115184, r. Mockaa, yi.
bonbmas Tatapckas, n.11, OT'PH 1147746831352, UHH 7706812159) u 1100bIM TpeTbUM JTHUIIAM, KO-
TOpBbIE B pe3yJIbTaTe TaKOH 00pabOTKH MOTYUHIIN IEPCOHAIbHBIE TaHHbIE, areHTaM banka Ha 00paboTKy
CBOMX NEPCOHAJIbHBIX JaHHBIX, B TOM YHCIIE:

- Ha o0bIe NeMCTBUS ¢ MEPCOHAILHBIMU JJAHHBIMHU, BKJIIOUYas UX cOOp, 3aM1Ch, CUCTEMAaTH3alIUIO,
HaKOIUIEHHE, XpaHEeHHUe, yTouHeHue (0OHOBIIEHNE, N3MEHEHNE), U3BIICUEHNE, HCII0JIb30BAHUE, IIepelady
(BKJIIOUAs pacpoOCTpaHEHUE, MPel0CTaBICHNE, TOCTYII, TPAHCTPAaHUYHYIO NIepeaayy), 00e3InuuBaHue,
OJIOKMpOBaHUE, YIaJICHUE U YHUUYTOXKEHUE;

- B OTHOUIEHMH JIt000i1 oTHOC e s k KnuenTy nndopmanuu, nonydennoit bankowm, kak ot Kiu-
€HTa, TaK U OT TPETHUX JIULL;

- Ha cpok neictBus Cornamienus, a Takke B Tederue 10 (lecarn) et ¢ 1aTel €ro mpekpameHms;

- Ha 00pabOTKy MEpPCOHAIBHBIX JAHHBIX JIFOOBIM CHOCOOOM, B TOM YHCIE C HCIIOJIb30BAaHHEM
CpeACTB aBTOMaTHU3allMH (BKII0Yas MPOrpaMMHOE oOecriedeHune), Tak U 0e3 NCIOIb30BaHUS CPEJICTB aB-
TOMaTH3aIUH (C UCIIOJIb30BAHUEM PA3IMYHBIX MaTepUaIbHBIX HOCUTENEH, BKIIoUas OyMakKHbIE HOCH-
TEJN).

C6op, 00paboTKa M UCHOIB30BAHNE TEXHUUECKUX, IEPCOHATIBHBIX JaHHBIX KineHTa u cBsi3aHHOU
¢ HUM WH(OOpMAIUH, BKIIOYasi, HO HE OTpaHUYHBAsCh, HHGOPMAIHIO 0 MOOMIFHOM yCTPOMCTBE, OCY-
LIECTBIISAETCS B LEIAX:

- OCYILECTBJICHUS MPaB B COOTBETCTBUHU C 3aKIIOUEHHbIMU ¢ KiMeHTOM 1oroBopamu(coriameHu-
SIMU);

- OOHOBJIEHUS U YCOBEPIICHCTBOBAHUS IIPOIYKTOB, YCIIYT;
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- TMOBBIIIEHUS 0€30IIaCHOCTU OKa3bIBAEMbIX YCIIYT;

- MpeAO0TBpallleHUs] MOILIEHHUYECTBA;

- BBITIOJTHEHUS TpeOOBaHMI 3aKOHOAATENbCTBA PD;

- MpeaoCTaBICHUS HHPOPMAIIMH HA 3aIIPOCHI YIIOJTHOMOYEHHBIX TOCYAaPCTBEHHBIX OpraHoB Pd;

- mpenoctaBieHus KiimeHTy 0OBsABICHUNA U MPEIOKEHUH.

ITomuMoO IpoYero BhIIEYKAa3aHHOE COTVIACHE PACTIPOCTPAHSETCS Ha:

- mnepenady bankom (B Tom umcie Tpancrpannunyro nepemaudy) [IC, CepBuc-npoBaiiaepy u ux
apGrIMpOBaHHBIM JIMIIaM MEPCOHABHBIX MaHHbIX KimeHTa B cooTBeTcTBHM ¢ HacTosmuM Cornare-
HUEM (BKIIOYas CIEIyIONIUe TaHHbIe: HOMEp MOOMIIBHOTO TenedoHa, aapec 3JEKTPOHHOM MOUTHI, PEK-
Bu3UThl KapThl, nHpOpManus o0 onepanusx, COBEpLICHHbIX ¢ UCIoab30BaHueM LndpoBoii kapThl);

- monyuenue (coop) bankom (kak ¢ UCIIOJIb30BAHUEM CPEJICTB aBTOMATHU3AINH, TaK U O€3 HCIIOb-
30BaHMs cpecTB aBToMaTu3aiun) ot [1C, CepBuc-nposaiigepa u ux ahGuapoBaHHBIX JIUL HEPCOHAb-
HBIX aHHbIX KiineHra, a Takke Ha HHYI0 00paboTKy baHKOM TakMX MEepCOHAIBHBIX JaHHBIX, HOIY4YEH-
ueIx ot [IC, CepBuc- npoBaiinepa u nx adhGpuarmpoBaHHBIX JHII, BKJIIOYas epeaady (B TOM YHCIe TPaHC-
IpaHUYHYIO IIepeaavy).

KiuenT Bopase 0To3BaTh BhILIEYKa3aHHOE COTJIacHe IMOCPEICTBOM HallpaBieHUs B baHk nucbmMeH-
HOTO yBeJIOMJIEHUs, noanucaHHoro Kinuenrom cobcrBeHHopydHo. KinueHT nmoarsepkaaer, yto bank
OCYLLIECTBISET 00pabOTKy MepCOHaANBHbIX JaHHbIX KilneHTa B TeueHune Bcero cpoka JeicTBus cornacus,
€CJIM MTHOE HE IIPEAYCMOTPEHO 3aKOHOAaTeNbCTBOM P®. IIpu noctymienny B bank Takoro yBejoMIICHUS
Bce Lludpossie KapTsl mojiexar yaaneHuo u3 namsati Bcex MoOuibHbIX ycTpoiicTB KinenTa.

712, baHK He HeceT OTBETCTBEHHOCTH 3a yciayru CepBHUC-IIpOBaiiiepa WIKH APYroro CTOPOHHETO
nocrasiuka CepBuc-npopaiiiepa. TakuM obpazom, jirodas napopmanusi, koropyto cobupaer Ceppuc-
npoaiinep npu ucnons3oBanuu Kinuenrom Ludpposoit kapTel niin MoOUIBHOTO NPHIIOKEHUS, PETYIIH-
pyercs ycinoBusiMu CepBHC-TIpOBaiijiepa U JIOTOBOpPaMU C TPETbUMHM JIMLIAMHU, HO HE PEryIHpyeTcs
HacrosimuM CornamenueM u JloroBopom ¢ bankowm, [IpaBunamu banka.

7.13. baHk He ocy1ecTBIIsIe€T cOOp U XpaHeHHe AyTeHTU(UKALIMOHHBIX JaHHBIX, KOTOPbIE UCIIOb-
3ytoTcsi B MOOMIBHOM MPUIIOKEHUU.

72, TloTeps, kpaxa WM HECAaHKIIMOHUPOBAHHOE UCIIOIb30BaHNEe MobuibHOTO ycTpoiicTBa Kiu-
eHTa:

72.1. B ciyuae motepu Kimmentom nimm kpaxkn y Kimmenta MoOMIIBHOTO yCTpOHCTBA, KOMIIPOMETA-
un Ludposoit kapTel u (oK) ee ucnosnb3oBaHus 0e3 cornacus KimeHra, uiam ucnoib3oBaHus Mo-
OWJIBHOTO TIPUJIOKEHUS Ha MoOuiapHOM ycTpoiicTBe 0e3 cornacus KnmeHTta u/mid KOMIIpOMeTaIuu
AyTeHTu(UKaIMOHHBIX JaHHbIX, KineHT 00s3aH He3aMeIUTENbHO MOCIe OOHAPYKEHUSI YKa3aHHBIX
¢akToB, yBenoMuTh 00 3ToM bank kak 00 yrpare KapTsl, B mopsake, u3iaoxeHHoM B 11. 4.1.3 HacTos-
miero CornameHus.

722. B ciydae KOMIIPOMETALWU WM MOJO3PEHUI Ha KOMIIPOMETAIMIO AYyTEHTH(HKAIIMOHHBIX
naHHbIX, KiMeHT 00s13aH He3aMeUINTENIbHO U3MEHNUTh AYTEeHTH(UKALMOHHBIE JaHHbIE U yOeauThes,
410 B MOOMIIBHOM YCTpPOICTBE 3aperuCTpUpPOBaHbI TOIbKO buomerpuueckue nanuslie camoro Knnenra
BO H30€KaHKe JII0O0ro HECAHKIIMOHUPOBAHHOTO HCTIoNb30BaHus L{ndpoBoit kapThl uiu TuyHOM HHPOP-
Mauuu o Knuenre.

723. Tlpu cmene (3ameHe, MONydeHHH HOBOTO) MoOmimbHOTO ycTpoiictBa KimeHT 00s3aH yoOe-
THUTHCS, UTO € 3aMeHsieMoro MoOuIbHOTO ycTpoiicTBa yaaneHsl Bee Llndpossie kapThl, AyTeHTH()HKA-
LMOHHbIE JaHHbIE, WHAs JTUYHAs MHPopMmaius, ecnu KiMeHT B JaibHeleM He MIaHUPYET UCTI0Nb30-
BaTh 3aMeHsieMoe MoOMIbHOE YyCTPOUCTBO AJIsi COBEPILIEHUS onepaluii ¢ ucnonb3oBaHueMm LlngpoBbix
Kapr.

7.24. KiueHT 00s13aH OKa3bIBaTh COjICCTBHE baHKy MpH MPOBEACHUH JTFOOBIX TIPOBEPOK U MCIIOb-
30BaTh MEpHI I IPEAOTBPALLEHUS MOILIEHHUYECTBA UIN UHBIE MEPBI, KOTOPBIE MOTYT MIPENOTBPATUTH
komnpomeranuio Kapt ninu Hudposeix Kapr.

7.25. B MoOWIBHOM MPUIIOKEHUH W/ B MOOMIBHOM YCTPOHCTBE MOT'YT MCITOIB30BATHCS OTIPe-
JeNIeHHbIe (PYHKIIUU 1 MEpbl o0ecrieyeHns 0e30MacHOCTH Il 3aIUThl OT HECAHKITMOHUPOBAHHOT'O HC-
nosbp30BaHus [{ndpoBbIX kapT. baHK He HeceT OTBETCTBEHHOCTh 3a HaJyIexkallee GyHKIIMOHUPOBAHUE
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Takux Mep obecrnieueHus 6e3onacHoCTH. KimmeHT 00s3yeTcst He OTKIII0YaTh Takue (QYHKIIMH U MUCTIOJb-
30BaTh yKa3aHHbIE (YHKLIUU U MEpbl O€30MAaCHOCTH sl o0ecneueHus 3amuThl Becex L{nppoBbix Kaprt,
CO3/IaHHBIX TOCcpeACTBOM MOOMIBHOTO pUiIoKeHus: Ha MOOUIIEHOM YCTpOIICTBeE.

73.  3ammuTa naposeit MoOUILHOTO IPHIIOKEHUS, HHBIX AyTeHTU(PUKAIIMOHHBIX JaHHBIX U KapT,
KOTOpBIE BEIOpAHBI 7151 UCTIONB30BaHMs B KauecTBe LIndpoBbIX KapT:

731, Knument obs3an obecrneunBaTh KOH(DHUICHIIMAIBHOCTh CBEICHUM JIMYHOW O€30MacHOCTH H
AyTeHTH(PHUKAIMOHHBIX TaHHBIX. KilneHT 00s13aH o0ecriednBaTh UX COXPAHHOCTD, @ TAK)KE COXPAHHOCTh
MoOHIIBHOTO YCTPOHCTBA TAKHM K€ 00pa3oM, Kak 00ecreunBaeTcs COXpaHHOCTh KapT 1 MHBIX cBeze-
HU, HOMEPOB U MapoJiei, UCIOIb3yEeMbIX I UACHTU(PUKAIIMY 1/ 1iu ayTeHTHpuKanuu Kirenra.

732. Tlpu nomydenun SMS-coobmenus ¢ napopmanueit o Tom, yto KiueHrt 3apeructpupoBanics
B MOOMIIBHOM MPUIIOKEHUH, TIPH YCIOBUH, uTO KIIMEHT He OCYIIeCTBIISsIT TaKOW pEerucTpaiu, 1100 mpu
Hanuuuu uHbopMauu o0 omepanusix, COBEPIICHHBIX C HCMoib30BaHueM LludpoBoil kapThl, ¢ KOTO-
peimu Kiment ne cornacen, Kiment o0s3an He3aMeUIMTENIbHO TPOMH(POPMUPOBATH baHk B cOOTBET-
ctBuu ¢ [IpaBunamu Jlorosopa ¢ bankom w/unm IIpaBun banka.

74. B cmyuae, ecnu x ogHoit Kapre 6b110 coznano 6onee ogHoii Lludposoil kapTel u npu oOpa-
mennu Kimmenta B KoHCymbTallMOHHBIH LIEHTP 0 BOMIPOCY yIAIEHUs OAHOHN 13 TakuxX L{nppoBeix kapT
y banka oTcyTCTBYeT BO3MOXKHOCTH €€ uaeHTuukanuu, bank ocrtaBiseT 3a co0oil mpaBo yJaluTh Bce
[udpossie kapThl [epkarens, co3naHHble K Takoil Kapre.

8. OrpanunyeHus NpyM NPeJOCTABJICHUH YCJIYT

81 Hocrymn, ucronbp3oBanue u odciayxuBanue [{udpoBoii kapTel 3aBUCAT OT 00BeMa yciyr Mo-
OUIIBHOTO MPUJIOKEHUS U IOCTYIHOCTH ceTu VIHTepHeT. baHk He siBisieTcs onepaTopoM yciyr MoOuiib-
HOTO IIPUJIOKEHHUS] WIIH OIIEPAaTOPOM CBSI3U M HE KOHTPOJIMPYET UX AEUCTBUSA. baHK HE HECET OTBETCTBEH-
HocTh nepen KimmenToM 3a moOble 00CTOATENbCTBA, KOTOPbIE MOTYT IIpepBaTh, CO3/1aTh MPEMATCTBUS
WJIA MHBIM 00pa30M OTpa3uThCs Ha (YHKIIMOHUPOBAaHUY 11000 LlndpoBoit kKapThl, BKIIOYast HEIOCTYTI-
HOCTb YyCIyr MOOWIBHOIO NpuiiokeHus: win cetd VHTepHeTr (3ajepiKeK ceTH, OrpaHUYeHUI 30HBI
MPEOCTaBIIEHUS YCIIYT, COOEB CUCTEM HIIU MPEPHIBAHNUU CBSI3M).

82. Hcnonp3oBanue LludpoBoii kapThl mpeaycMaTpuBaeT JIEKTPOHHYIO Mepenady JIAIHON WH-
dbopmaruu yepe3 CoeMHEHHE TpeTbel cTOpoHbI. [lockonbKy baHk HE OCYIIECTBISET IKCIUTyaTaIUIO
WJIM KOHTPOJIb TAKUX COeTUHEHNH, baHk He MOXKeT rapaHTHpOBaTh KOH(UACHIIMAIBHOCTh UK Oe30mac-
HOCTb TaKOM Iepeiauyl JaHHBIX.

83. B oTHOmIEHUY TMYHON WM KOH(UIEHIMANbHON HHpOpMaluy, HanpasisieMoi banky o cetu
WutepHer ¢ MoOunbHoro yerpoiictsa Knuenra (nnm ot banka), bank coxpanser 3a co0oii mpaBo orpa-
HUYMBATh TaKHE COECIMHEHUS B COOTBETCTBUM C YPOBHEM O€30MACHOCTH MeEpeaayu WM UHBIMU CTaH-
napTaMy 0€30MacHOCTH MO ycMOTpeHHio baHka. baHk MOXeT OCyIIecTBIATh KOMMYHUKALUIO MTyTeM
SMS-coo0mienuii.

84. TlommuMo mpaB aHHYJIUPOBAHHS, OJOKUPOBKU M 3aKkpbITus KapTel [lepxkarens, kak yka3zaHo B
Horosope ¢ bankom n/unu IlpaBunax banka, bank ocraBnser 3a co0o0if mpaBo Ha JFOOBIX OCHOBAaHMSIX
MPEeKPaTUTh 00CTYXUBAaHUE WIN MOANEPKKY J1t00oit LludpoBoil kapTel unu yuactue Kinenra B Mo-
OWJILHOM TpUJIOKeHUHU. baHk BIpaBe 3a0JIOKHPOBATh, OTPAHUYUTh, IPUOCTAHOBUTH WM MPEKPATUTH
ucnoib3oBanue Kinuenrom mo6oit Lupposoii kapTel B ciiyyae HapymeHus uM Corunarmienusi, JloroBopa
¢ bankowm, IIpaBun banka, 1u60 npu HATUYUK TOI03PEHUM B MOIIIEHHUYECKOM IeATENbHOCTH HITH 3710-
ynotpednernu Lludpposoit kapToii.

85, CepBuc-mpoBaiiiep oCTaBisieT 3a co00l NMpaBo OJIOKUPOBAThH, OTPAHUYUTH, IPHOCTAHOBUTD
WM IPEKpaTUTh ucnonb3zoBanue Knuentom LndpoBoil kapTel n/ninu n3MEeHUTh GyHKIMH MOOUIBHOTO
NpUIIOKEeHUs: 0e3 TpeaBapUTEIHLHOTO MOJIyYEHHsI coryiacusi co cTopoHbl banka. Knuent cornamaercs,
YTO B TAaKOM ciydae baHK He HeceT OTBETCTBEHHOCTH Iepes KnmenTtom wim Tpetbeil ctopoHou. ITpu
stom Kapta Jlepkarens He OJI0KupyeTcs.

86. Ilocne ycrpaHeHHsT BPEMEHHOI'O OJIOKMPOBAHMS WM MPUOCTAHOBKH (PYHKIIMOHUPOBAHMS
[Tudposoii kapThl (Hanpumep, MOCJIe IPOBEACHUS IPOBEPKU Ha HATMUYNE/OTCYTCTBUE MOUIEHHUYECKUX
neiictuil) KimeHT cMoxxeT mpoaomkuTh ucnonbszoBanue L{nppooii kapTel B MOOUIBHOM IPUIIOXKE-
HUU (ecau NPUMEHUMO B cooTBeTCTBUU C JJoroBopom ¢ bankom nnu [IpaBunamu banka).
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9. IHopsinok BHeceHMsI U3BMEHEeHUl U 1onoJHeHuil B Coryamenue

9.1,  bank umeer npaBo u3menats Cornamenue. B ciyuae nsmenenus Cornamenust bank ungop-
mupyet Knuenra 00 n3mMeHeHusx, BHocuMbIX B CoraiieHue, B coorBeTcTBUU ¢ JloroBopoM ¢ bankom
niu I[IpaBunamu banka.

92, Ilpum Hecoryiacuu ¢ M3MEHEHUsIMHU, BHeceHHbIMU B Coruamienue, KieHT nmeer npaBo oTKa-
3aTbCs OT IOJIb30BaHUS yCIyTaMu, IPEJOCTaBIAEMbIMH B paMKax CorameHnus, IMyTeM yIaleHus BCeX
[MudpoBsix kKapT 13 MOOHIEHOTO MPHIIOKEHHSI, IIPONISI COOTBETCTBYIOIIHE IPOLIEYPHI 10 IaThl BCTYII-
JICHUS U3MEHEHHH B CULy, M pouH(popMupoBath 00 3ToM bank cmocobamu, ykazanHbMH B JloroBope
¢ bankom nnu IIpaBunax banka.

93,  Hanwmuwme Ludpossix kapt Kiimenra B MoOMIEHOM NPUIIOKEHUU B 1aTy BCTYIUICHUS B CHITY
U3MEHEHHUH sBIsieTCs corylacueM KimeHra ¢ TakuMu U3MEHEHUSIMHU.

10. Crnoco0bl HanpaBJieHus: Bankom coo0menunii/yBeaomiaeHui

101, KuimeHT cornamaercs nosydyaTh HalpaBieHHble baHKOM yBeJOMJIEHHS ¥ UHBIE COOOILIECHMS B
pamkax CoraiieHus J00bIM U3 CISAYIONUX CIIOCOO0B (B 3aBUCUMOCTH OT 3aKJIFOUEHHOT0 Mex 1y baH-
koM u Kimenrom Jlorosopa):

10.1.1. SMS-coob6menune/coobmenne Ha CpenctBo nHGOpMHUpPOBaHUS (HOMEP MOOWIBHOTO Teje-
(oHa MM agpec AIEKTPOHHOU MOUTHI, IpeaocTaBieHHbIH KirnenTom baHky B kauecTBe HaJUIeKAaIIEro
cpezacTBa HarnpaiieHUs yBenomwiienuil Kimenry B pamkax IlpaBun banka);

10.1.2. C ucmonp3oBaHHEM BO3MOKHOCTEH MOOHIBHOTO PUIIOKEHUS, B TOM YHCJIE, HO HE OTPaHU-
yuBasck, Push-yBenomiienue.

11. YperyaupoBaHnue criopos.
111, JIroOble criopsbl, BO3HUKAOLIME 1O rpeamety CoriameH s Wi B CBSI3U C HUIMU B OTHOLLICHUU

mo0oit [ludpoBoit KapThl, peryaupyroTCs MOJ0KEHUSIMU O CTIopax, ykazaHHbIMU B [loroBope ¢ bankowm,
IIpaBunax banka.

* - Apple Pay, iCloud sBnsitoTCSl TOProBEIMH MapkaMu Komranuu Apple Inc.
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